BOS Approved: 10-13-15
IMPERIAL COUNTY SHERIFF’S OFFICE M.O. #34
FIRST AMENDMENT
TO THE INMATE TELEPHONE AND ANCILLARY SERVICES AGREEMENT

This First Amendment (“First Amendment”) has an effective date of July 15, 2015 (“First Amendment Effective Date”)
between Telmate, LLC, with its principal place of business located at 655 Montgomery St., 18% Floor, San Francisco, CA
94111 (“ITSP”), and Imperial County Sheriff’s Office, with its principal place of business at 328 Applestill Road, El Centro,
CA, 92243 (“Customer”),

On June 1, 2015, Customer and ITSP entered into an Inmate Telephone and Ancillary Services Agreement (“Agreement”)
under which ITSP agreed to install and operate all inmate and standard visitation telephones, video visitation stations,
kiosks, related equipment and services at Customer’s Facilities. The Agreement is attached hereto as Exhibit 1 and

incorporated herein by this reference.

Customer and ITSP agree to amend the Agreement to document the quantity of wall mounted and mobile Kiosks which
ITSP will provide to Customer throughout the term of the Agreement and any renewal term(s): ,

1. Section 1. AGREEMENT of the Agreement is deleted in its entirety and replaced with the following:

1.1 Customer grants ITSP the exclusive right and privilege to install and operate all inmate and standard
visitation telephones, video visitation stations, kiosks (wall mounted and mobile), related equipment and
services at Customer’s Facilities specified in Attachment B of this Agreement. ITSP shall, at no cost to
Customer, provide all inside wiring for the Inmate Telephone System (ITS), an Inmate Kiosk Solution
inclusive of a Video Visitation System (VVS), electronic messaging and other inmate services and
applications approved by Customer (“Kiosks™), lobby kiosks and intake kiosks. ITSP shall install the
telephones, video visitation stations, Kiosks, lobby kiosks and intake kiosks and the related hardware and
software/firmware specifically identified herein, to enable inmates at the Facilities to complete, without
limitation, local, long distance and/or international collect, pre-paid, debit and free calls, voicemails,
standard visitation sessions, video visitation sessions and other inmate Kiosk transactions (fo include, but
not be limited to, commissary purchasing, information look-up, incoming and outgoing electronic
messaging, inmate grievances, etc.) pursuant to the terms set forth herein.

2. ATTACHMENT B - FACILITY SPECIFICATIONS of the Agreement is hereby amended to include the
addition of the following specifications.

Regional Adult Detention Facility

328 Applestill Road
El Centro, CA 92243
Inmate Wall Mounted Kiosks 5
Inmate Mobile Kiosks 24
Herbert Hughes Correctional Facility
328 Applestill Road
El Centro, CA 92243
Inmate Wall Mounted Kiosks/Video Visitation Stations 10
Inmate Mobile Kiosks 23
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3. ATTACHMENT C of the Agreement is amended to include the addition of the fees.

Bail Deposit via Cash via Kiosk (per $100.00): $3.00
Bail Deposit via Credit/Debit Card via Kiosk, Internet or IVR : 31 '00D+ s's‘*i:ﬁ;i;ﬂu:tBaﬂ
. - ] . . . . $3.50 + 5.4% of the Bail
Bail Deposit via Credit/Debit Card via Operator-Assistance ($0.01 - $1,000.00): Deposit amount
. . i . . . .| $1.00 +5.4% of the Bail
Bail Deposit via Credit/Debit Card via Operator-Assistance ($1,000.01 and greater): Deposit amont

4. Except as expressly modified by this First Amendment, the provisions and conditions of the Agreement are
unchanged and shall remain in full force and effect. The Agreement, and as expressly modified by this First
Amendment, is the complete agreement of the parties and supersedes all prior ar contemporaneous agreements and
representations, whether written or oral and may not be further modified or amended except by written amendment.

This section intentionally left blank.
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In Witness Whereof, the Parties have set their hands as on the day and year written below, acting through their authorized
representatives.

CUSTOMER: ITSP:
IMPERIAL COUNTY SHERIFF’S OFFICE TELMATE, LLC

£ Kotte.,

Ryan . Kelloy / > /M
Chairman of the Board of Sdpervisors
IDA2HS W

(Date) (Authogiged Signature)

ATTEST: Wéémnm)0 ’/V( v /
%&Qpﬁa fPﬁe C,.-fo(l-’\b

Clerk of the Board of Supervisors (Title)

e a[=3 |5
(Date) '

APPROVED AS TO FORM:

Depuy Ci.)l.l.llt}' Counsel

J15 2h[s

(Date)

APPROVED AS TO CONTENT:
Ray Loera |)
tmperial County Sheriff

mm)gﬂ 4-15
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Exhibit 1 BOS Approved: 06-01-15

IMPERIAL COUNTY SHERIFF'S OFFICE M.0.#25
INMATE TELEPHONE AND ANCILLARY SERVICES AGREEMENT

Telmate, LLC with its principal place of business located at 655 Montgomery St., 18% Floor, San Francisco, CA 94111
(“I'TSP”), and Imperial County Sheriff's Office, with its principal place of business 2t 328 .\pplestill Road, El Centro, CA,
92243 (“Customer™), hereby agree to execute this Inmate Telephone and Ancillary Services Agreement (“Agreement”),
effective June 1, 2015 (“Effective Date”).

AGREEMENT

Customer grants TTSP the exclusive right and privilege to install and operate all inmate and standard visitation
telephones, video visitation stations, kiosks, related equipment and services at Customer’s Facilities specified in
Attachment B of this Agreement. ITSP shall, at no cost to Customer, provide all inside widng for the Tnmate
Telephone System. (“ITS”), an Inmate Kiosk Solution inclusive of a Video Visitation System (*VVS™), electroric
mesgsaging and other inmate services and applications approved by Customer (“Kiosks”), lobby kiosks and intake
kiogks. TTSP shall install the telcphones, video visitation stations, lobby kiosks and intake kiosks and the related
hardware and softwere/firmware specifically identified herein, to enable inmates at the Failities to complete, without
limitation, local, long distance and/or international collect, pre-paid, debit and free calls, voicemails, standard
visitatdon sessions, video visitation sessions and other inmate kiosk transactions (to include, but not be limited to,
commiesary purchasing, information look-up, incoming and outgoing electronic messaging, inmate grievances, erc.)
pussuant to the terms set forth herein.

2. TERM

This Agreement shall commence upon the Effective Date showa above and remain in force for an initia] term of 3
years, with an expiration date of May 31, 2018 (“Initial Term”). This Agrcement shall not bind, nor purport to bind,
Customer for any contrectual commitment in excess of the Initial Term. However, Customer, at its sole option, shall
have the sight to rencw this Agreement for 2 additional 1-year terms, with 30 days written notice to ITSP prior to
expiration of the Initial Term of this Agreement. In the event Customer exercises such dight, all terms and conditions,
requirements, and specifications of this Agreemeat, and its Amendments, shall remain the same and apply during the
tenews) term(s). This Agreement will not sutomatically renew.

3. ITSP RESPONSIBILITIES

3.1

ITSP shall agree to all terms and coanditions set forth in this Agreement, and ITSP shall ageee to the specifications,
including but not limited to, the features and funcrionalities of the ITS, VVS, Kiosks and related equipmeat specified
in Attachment A,

Customer may designate third party consultants in the management of the day-to-day operations on Customer’s
behalf (“Designated Agent”) of the ITS, VVS, Kiosks and refated equipmeat. ITSP shall follow the Customer’s
direction in working with such Designated Agent and coopemte with the Designated agent including following
instructions found in this Agreement for the operation of the ITS, VVS and Kiosks and related equipment.

4. SURETY BOND

4.1

4.2

4.3

Within 15 calendar days after the exccution of this Agreement, and prior to any installation work or equipment
delivery, ITSP shall furnish a bond in the fotm of a Surety Bond, Cashier’s Check, or Irrevocable Letter of Credit,
issued by a surety company authorized to do business in the State of California, and payable to Customer.

The Surety Bond must be made payable to Customer in the amount of $50,000.00 aad will be tetained during the full
term of this Agreement and any renewal terms. Personal or company checks are not acceptable. The dates of
performance must be spccified on the Surety Bond.

In the event Customer renews this Agreement, I'i'SP shall be required to maintain the Surety Bond for the renewsl
term, pursuant to the provisions of this section, in an amount stipulated at the time of the Agreement renewsl.
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5.

3.1

The documents enumerated in Paragraph 13.1 shall be sent to the tollowing:

County of Imperial

Risk Management Department
940 Main Street, Suite 101

El Centro, CA 92243

and

Couaty of Imperial
Purchasing Department
1125 Main Street

El Centro, CA 92243

MINIMUM ANNUAL GUARANTEE

ISP shall pay Customer & Minimum Anaual Guarantee ("MAG”) Payment of $180,000.00 for each year of this
Agreement and prorated for parmial years, if applicable. Such MAG paymeats shall be paid in upfront quarterly
pryments to Customer and due according to the quartedy MAG paymeat schedule below. For each year of the
Agreement, ITSP and Customer shall track the cumulative sum of monthly commissions which shall be calculated on
Gross Revenue and 33 defined in Section 6 — Compensation of the Agreement. Should the cumulative sum of
ceported commissions for that Agreement year exceed the MAG Payment amoust, TSP shall pay Customer 60%
commission on Gross Revenue geoerated by and through the ITS as defined in Section 6. — Compeansation,
Subsection 6.1. Any commissions in excess of the MAG Paymeat amount due Customer or its Designated Agent
shall be payrble in Muy of each Agreement year and shall follow Section 10, - Payment and Reporting.

Quarterly MAG Payment Schedule

Period Amount Payment Due Date
June 20]5—@§ust2015 $45,000 July 15, 2015
September 2015 - November 2015 $45,000 October 15, 2015
December 2015 — February 2016 $45.000 January 15, 2016
March 2016 ~ May 2016 $45,000 April 15, 2016
June 2016—A£gust 2016 $45,000 July 15, 2016
September 2016 — November 2016 $45,000 October 15, 2016
December 2016 — February 2017 $45,000 January 15, 2017
March 2017 - May 2017 $45,000 April [5, 2017
June 2017 — August 2017 $45,000 July 185, 2017

| September 2017 — November 2017 $45,000 October 15, 2017 |

December 2017 — February 2018 $45,000 January 15, 2018
March 2018 - May 2018 $45,000 April 15, 2018

6. COMPENSATION

6.1

ITSP shall pay Customer 60% commission on Gross Revenue generated by and through the ITS for all local,
[ntralaa/ [nteastate, latedata/Intrastate and International calls. ITSP shall pay Customer 0% commission on Gross
Revenue geaemted by and through the ITS for all Intealata/Interstate and Intedlara/Tnterstate calls, Gross Revenue
consists of all compensation, eatnings, gain, income, generated revenue, paymeat, proceeds or receipts paid to or
received by ITSP that are in aay way connected to the provision of service pursuant to this Agrcement. Gross
Revenue includes, by way of example and not limitation, the following: all surcharges, per minute fecs, any additional
fees and/or charges generated by the completion of all calls (including any combination of free, collect, pre-paid and
debit local, Intralata/Intrastate, Inteclata/Intrastate, [ntealata/Incerstate, Interlata/Interstate and Intemational calls),
additional fees and/oc charges added to the total cost of a call or added to the ead-usee’s bill o any other

compeasation received by ITSP:

Page 20 38



6.3

6.4

6.5

6.6

6.7

6.8

[TSP shall pay Customer $0.03 per completed traasaction for all Gross Revenue generated by and th:ough the Kiosks
for the inmate electronic messuging feature. Gross Revenue consists of all coxnpensauon, eamings, gain, income,
genenated revenue, payment, proceeds or receipts paid to or received by TISP that are in any way conaected to the
provision of service pursuant to this Agreemeat. Gross Reveaue includes, by way of example and not limitation, the
following: all fees, any additional fees and/or charges genernted through the Kiosks for incoming and outgoing
electronic messaging charged to the end-user or inmate or any other compensation received by FTSP.

ITSP shall pay Customer 25.0% commission on Gross Revenue generated by and through the VVS for all completed
remote video visitation sessions and all onsite video visitation sessions exceeding the specified number of free sessions
per week, per inmate. Gross Revenue coasists of all compensation, earning, gain, income, generated revenue,
paymeat, proceeds or receipts paid to or received by I'I'SP and in any way connected to the provision of VVS
pursuant to this Agreement. Gross Revenue includes, by way of cxample and not limitation, the following: all costs,
charges, and fees added to the total charged to visitors for the completion of all remote video visitation sessions, all
onsite video visitation sessions exceeding the specified number of free sessions per week, per inmate, ot any other
compensation received by [TSP.

6.3.1  All video visitation scssions will be in accordance with the rules and regulations set forth by Customer.
ITSP shall allow 2 free onsite video visitation sessions per inmate, per week or as otherwise designated by
the Customer. All onsite video visitation sessions exceeding the specified aumber of free sessions per
inmate, per week shall be charged by ITSP to the visitor at the petr minute rate as specified in Attachment
C. All remote video visitation sessions shall be charged by Contractor to the visitor at the per minute rate
as specified in Attachmemnt C.

63.2 Should ITSP and Customer agree to implement additional inmate services through the VVS, other than
those idendfied in this Agreement, ITSI* and Customer shall mutually agree on all additional inmate
services to be implemented, associnted fees for cach of the additional inmate services, and the
commissions ITSP shall pay to Customer for Gross Reveones generated from the additional inmate
services.  All additional inmwte services shall be added to this Agreement through a written Amendment
executed by both parties.

ITSP shall pay commission on total Gross Revenue (as defined above) before any deductions are madc for unbillable
calls/transactions, bad debt, uncollectible calls/transactions, taxes, fraudulent calls/transactions, LEC adjustments, or
any other ITSP expenses.

All commissions are payable as ilentified in Section 10 - Payment und Reporting.

Any additional fees, aside from thosc specified in this Agrecment, to be added to the end-user’s bill or paid by the
end-user (including those gssociated with funding un actount with [TSP or third party) for inmate telephone calls,
voicemails, electronic messages and video visitation scssions from the Facilities must be approved by Customer prior
to implementation.

Any additional charges/fees implcmented without Customer’s express written consent shall incur a fine of $350.00
per day from the date the additional charges/fees are first added through the date the charges charges/fecs ave
discontinued.

Customer shall promptly aotify TSP of any unapproved additional fees and/or charges of which Customer becomes
aware of and shall provide ITSP with an invoice foz the total fine due, for which ITSP shall remit payment to
Customer withia 30 days.

6.8.1 Customer and ITSP shall mutually agrec whether or not the charges/fees are to remain:

6.8.1.1 Should Customer and ITSP mutually agree that the charges/fees are to remain, Customer and ITSP
shall mutually agree upon 2 compensation structure which will follow Section 10 - Payment and

Reporting.
6.8.1.2 Should Customer and ITSP mutually agree that the charges/fees are to be discontinued, ITSP shall

refund, within 30 days, each end-user and/or inmate for the unapproved charges/fees from the date
the charges/fess were implemented until the date the charges/fees were discontinued,
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6.9

6.10

6.11

Q\_/

6.13

6.14

6.16

6.17

' Notwithstanding the foregoing, Gross Revenue does not include:

6.9.1  Pre-Paid Funding fees. All pre-paid funding fees are 1 part of Gross Revenue, but shall be excluded from
commissioning. Pre-paid funding fees are defined as fees imposed on called parties who set up and/or fund
2 pre-paid account (for use with ITS, VVS aad Kiosks) with ITSP to complete calls, voicemails, video
visitation gessions and electronic messages. All pre-paid fees must be approved by Customer and are subject
to the penalty defined above if not approved by Customer in advance. The amouat of the funding fees

approved by Customer are specified in Attachment C.

A “Free” call shall be defined 28 a call not generating any reveaue or compeasation for the ITSP. Calls to telephone
numbers that appear on the free call list supplied by the Customer shall not generate revenue or compensation for
ITSP and shall not be commissionable to Customer. Only thosc aumbers designated by Customer on the free call list
shall be matked as “Free” in the ITS and designated as such in the Call Detail Records. In the event I'TSP receives
revenue or compensation, notwithstanding the source, from any third party related to a completed free call, such
revenue shall be included in Gross Revenue and commissionable to Customer. Revenue that otherwise would have
been generated by identified unauthorized free calls shall be included in Gross Revenue and commissionable to
Customer in accordance with Section 10. — Payment and Reporting. Customer teserves the right to enter a free
numbes in the ITS as deemed appropriate by Customer and without the assistance of ITSP,

“Frec” ancillary transactions shall be defined but not limited to video visitation sessions and/or electronic messages
not generating any rcvenuc o compensation for the [TSP. Video visitation sessions and/or electronic nessages
degignated to be free by the Customer shall not generate revenue or compensation for TTSP and shall not be
commissionable to Customer. Only those video visitation sessions and/or electronic messaging designated us free by
the Customer shall be marked as “Free” in the VVS and Kiosks and designated as such in the Traffic Detail Records.
In the event ITSP receives revenue or compensation, notwithstanding the source, from any third party related to a
completed video visitation session and/or electronic message, such reveaue shall be included in Gross Revenue and
commixsionable to Customer, Revenue that otherwise would have been generated by identified unanthotized free
video visitation sessions and/or electronic messages shall be included in Gross Revenue 20d commissionable to
Customer in accordance with Section 10. — Payment and Reporting. Customer reserves the right to designate a
video visitation scssion and/or electronic message as free in ITSP's system as deemed appropriate by Customer and
without the assistance of ITSP.

Complimentary calls associated with ITSP's pre-paid collect program are not commissioned and shall be Limited to 1,
60-second call per unique telephone number per moath. Complimentary calls shall be designated 88 such in the Call

Detail Records.

Calls are deemed to be complete, and considered part of Gross Reveaue (as described above), when 4 connection is
made between both parties, whether such connection is established by positive acveptance oz by live or automated
machine pick-up if the ITS considers a tone from an answering machine, voicemail etc. as acceptance. The call shall
be complete and commissionable regardless if ITSP can bill ot collect revenue on the transaction.

A video visitation session i decmed to be complete, and considered part of Gross Revenue (as described above),
when a connection is made between both paties. The video visitation session shall be compleze and commissionable

regardless if ITSP can bill or collect revenue on the traasaction.

An clectronic message shall be deemed to be complete and part of Gross Revenue (as described above) upon the
transfer of fuads by the end-user to Contractor, receipt of messages by ITSP for processing to the Kiosks sad sending

an ontgoing message by the inmate through the Kiosk,
ITSP is eatirely responsible for calculating, collecting and semitting all fees and taxes, including sales tax where

applicable, on all services, transactions and items provided to the inmates. This includes all taxes ay applicable for
collect, pre-paid, debit calls and voicemails, video visitation sessions, electronic messagiog and any other calls or

segvices provided.

It is expressly understood that Customer is not responsible in any way, manner or form for any of ITSP's costs,

including but not limited to wxes (including salcs tax), shipping charges, network charges, insurance, intezest,
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6.18

6.19

penslties, attorney fees, liquidated damages, licenses, fees, tariffs or other costs related to ITSP's services under this
Agreement.

A pre-paid teensuction. includes, without limitation, a call completed by using 2 pre-paid accouat which has been pre-
paid by any persoa or eatity by any method of payment.

G.18.1 Commission for pre-paid calls shall be based upon totl Gross Revenues, as specified above, generated from
pre-paid calls and is payable under Section 10 ~ Payment and Reporting,

Commission for debit calls shall be bascd upan totl Gross Revenues, as specified above, generated from debit call
usage and is payable under Section 10 — Payment and Reporting.

6.19.1 On or before the 5 business day following the month of traffic, I'TSP shall submit 2 moathly invoice, and a
corresponding usage report, to Customer and/or its Designated Agent for the full amount of the debit usage
(less any issued credits/adjustments) for the prior traffic month.

ITSP sagrees that Customer will not bear any responsibility for unbillable, uncollectible or fraudulent transactions. No
monies shall he deducted from Gross Revenue or Customer’s commissions for unbillable, uncollectible or fraudulent
transactions.

ITSP shall impose a collect call threshold minimum of $100.00 per each unique telephone number per month. ITSP
shall not elter the collect threshold amount without Customer's prior written approval

7. FINANCIAL INCENTIVE

7.1

ITSP shall pay Customer a Financial Incentive of $75,000.00 payable and due within 10 days of the execution of this
Agreement. The Financial Incentive payment is not included in the MAG payment described in Section 6, Minimum
Annual Guanatee.

8. RATES

8.1

Both parties have mutually agreed upon the rates and fees for inmate telephonc calls, voicemails, video visitation
scssions and electronic messages (“Rates”) as specified in Attachment C. Rates shall be defined as the combined
cost of surcharges, per minute rates and any additional fees charged to the end-user or inmate, excluding taxes and
regulatory charges. Any and all charges and/or fees for all local, long distance and/or intemational collect, pre-paid
collect, pre-paid cacds, dehit calls, electronic messages and video visitation sessions are specified in Attachment C. It
is not necessary to detail government agency mandated fees such as taxes and state and federal universal service fund

assessments in this Agreement.

Before aay increases or decreases are implemented for the Rates under this Agreement, ITSP shall submit a written
request to receive Customer’s approval. Customer shall provide written notice of approval or disapproval

821 Should ITSP decrease the Rates without the express written spproval of Customer, the TISP shall be
tesponsible for paying commission on the Gross Revenue as defined in Section 6. - Compensation of this
Agreement calculated by epplying the Rates prior to the unapproved change.

8.22 Should ITSP increase the Rates without the express written approval of Customer, ITSP shall be responsible
for paying commission on the Giross Revenue as defined in Section 6. - Compensation of this Agreement
calculated by applying the increased Rates. [TSP must also issue refunds to all overcharged end-users or
inmates within 10 business days; a list of issued credits must be provided to Customer and/or its Designated
Agent as documentation within 15 business days of the date the refunds/credits were issued. 1f TTSP is
unable to issue cefunds and/or provide the required documentation, ITSP shall issue a payment to Customer
25 concession. The payment amount shall be in the amount of [TSP’s portion of the Gross Revenue
generated from the overbilled transactions. No commission refund shall be due from Customer to ITSP for
unapproved Rate increases.
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8.4

8.5

823  Should a federal, state o local regulatory ageacy issue a ruling which significantly lowers the calling rates or
compensation in the Agreement, Customer and ITSP shall negotiste in good faith to adjust the calling rates
and compensation in the Agreement and make them in compliance with the rates implemented by the
regulatory agency or terminate the Agreement without penalty to Customer so that Customer may select

another inmate telephone service provider.

Rate adjustments requested by Customer shall be implemented by ITSP within 10 calendar days of receiving
Customer’s written request, subject to regulatory approval

T'1SP shall caleulate the mw duration of cach inmate telephane call or video visitation sessinn in seconds based on the
timme the cali or visit is connected and the time the call is terminated by the 115 or VVS (“Duration Rounding™). For
calls where the dumtion is at least 10 scconds, the duration, in secondy, shall be rounded up to the next whole minute
increment and shall be converted from rounded seconds to minutes before the Rates are applicd.

During the rating process, TSP shall round the raw calculated call and/or video visitation scssion amount to the
nearest hundredth decimal place (up ot down) using noemal eccounting practices (“Calling Rate Rounding™.

9. ITSP RETENTION OF ACCOUNT INFORMATION

2.1

For the purpose of aiding in investigations, TTSP must retain information pertaining to an end-user’s pre-paid, or
similar, account(s) for a period of 2 years after the expiation/termination of this Agreement. The information shall
include, but not be limired v, the end-uset’s billing name, address and telephone number.

10. PAYMENT AND REPORTING

10.1

oz

10.3

Payments, reports, monthly raw Call Detail Records (“CDRs™) and billing files, in EMI format, for ITS, VVS, Kiosks
are due to Customer or its Designated Agent hereunder shall be made by TTSP no later than 25 days following the
month of traffic. Commission payments shall be sent via wire transfer and traffic detail reports shall be sent via
electronic format o Customer or its Designated Agent, TTSP shall muke all payments payable to the Customer’s

Inmate Welfare Trust.

Traffic detail report(s) for inmate telephone calls shall include a detailed breakdown of all traffic, including but not
limited to, all collect, pre-paid and debit calls for each inmate telephone at the Facilities and shall be in a format
mutually agreed upon by Customer and ITSP. This requirement is applicable for say ITS equipment and/or
feature(s) that may be installed by ITSP. Traffic detail shall include, at 2 minimum, each of the following items for

each inmate telephone station broken down by collect, pre-paid and debit:

10.2.1 Facility Name;

102.2 Facility Identification Numbes/Site Identification Number;

10.23  Facility Address, Street, City, State, and Zip;

1024 Automatic Number Identifier (“ANT");

10.2.5 Inmate Telephone Station Port/Identifier;

10.2.6 Inmate Telephone Location Name;

10.2.7 Local Call, Minutes, Gross Revenue and (per inmare telephone);

1028 Intralata/Intrastate Call, Minutes, Gross Reveaue and (per inmate telephone);
10.2.9 Interlata/Intrastate Call, Minutes, Gross Revenue and (per tomate telephone);
10.2.10 Intralata/Tnterstate Call, Minutes, Gross Revenue (per inmate telephone):
10211 Intedata/Interstate Call, Minutes, Gross Revenue (per inmate telephone);
10.212  International Call, Mimutes, Gross Revenue and (per inmate telephone);
10.2.13 Commission Rate (%); and

10214 Traffic Period and Dates.

Traffic detail report(s) for the VVS shall include & detailed breakdown of all video visitation sessions for each inmate
video visitation station, This requirement s applicable for any video visitation equipment and/or feature(s) that may
be installed by ITSP. Traffic detail shall include, at & minimum, each of the following per video visitation station;
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104

105

10.6

10.3.1 Fadility Name;

10.3.2 Facility Identificadon Number/Site Ideatification Number;

103.3 Facility Address, Street, City, State, and Zip:

I0.3.4 Video Visitation Station Identifier;

10.3.5 Video Visitation Station Location Name

t.3.6 Number of Remote Sessions, Minutes, Gross Revenue and (pec station);

10.3.7 Number of Free Onsite Sessions and Minutes (per station);

1038 Nucaber of Charged Onsite Sessions, Minutes, Gross Revenue and (per sttion);
10.3.9 Commission Rate (%); and

10.3.10 Treffic Petiod and Dates.

Transaction detadl report(s) for electronic messaging shall include a detailed breakdown of all electronic messaging
transactions for each Kiosk and each inmate. Transaction detail sball include, at a minimum, each of the following
items:

10.4.1 Facility Name;

104.2 Facility Ideatificacion Number/Site Identification Number;

10.4.3 Facility Address, Steeet, City, State, and Zip;

1044 Kiosk [dentifier (where applicablc);

104.5 Revenue Reporting Period Dates;

10.4.6 Numbcr of Incoming Messages, Gross Revenue and (per station);

10.4.7 Number of Quigoing Messages, Gross Revenue and (per station);

1048 Commission Rate; and

1049 Traffic Pedod and Dares.

Transaction detail report(s) for inmate voicemail shall include a detniled breakdown of all inmate voicemail, at &
minimum, each of the following: for each:

10.5.1 Facility Name;

10.5.2 Facility Identification Number/Site Identification Number;
10.5.3 Fadility Address, Street, City, State, and Zip;

10.54 Revenue Reporting Poriod Dates;

10.5.5 Number of Voicemails, Gross Revenue and (per station);
10.5.6 Commission Rate; and

10.5.7 Traffic Petiod and Dates.

The billing files, in EMI fonmat, shall contiin sll Selds which are legally permitted to be teleased, with the contents of
said fields in the exact fornat aud exact content as thuse Hles prepared and submitted for billing to the billing
company and ultimately to the end-user. The billing files shall be accompanied by a complete file map aod complete
field legend. The billing files shall contain, but shall not be limited 1o, the following fields:

10.6.1 Record ID;

10.6.2 Facility Name;

10.6.3 Facility ID

10.6.4 From ANI;

10.6.5 To ANI;

10.6.6 ID;

10.6.7 Rounded Minutes;

10.6.8 Revenue Period;

10.6.9 Date {yymmdd);

10,6.10 Connect Time (hhmmss);
10.6.11 Billable Time (mmmmsa);
10.6.12 Personal Identification Number Digirs;
10.6.13 Originating City;

10.6.14 Oxriginating State;

10.6.15 Bill City;

10.6.16 Bill State;
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10.7

10.8

10.9

10.10

v 10.6.17  Bill Numbeg;

10.6.18 Message Type;

10.6.19 Charge Amount;

10.6.20 Additional Fees and Line Surcharges;
10.6.21 Rate Period; and

10.6.22 Rate Class.

The raw CDRs shall contsia all calls and voicemails (both attemnpted and completed) which originated from the
Facilities for each day and each time of day for the pedod for which said mw CDRs are requested. The raw CDRs
shall contain the unedited data including all fields and all ficld conteat which is legally permitted to be released. When
tequested, these CORs shall be accompanied by a complete file map and a complete file legend. The raw CDRs shall

contain, but shall not be limited to, the following fields:

10.7.1  Facility Name:;

10.7.2 Facility ID;

10.7.3  From ANJ;

10.74 To ANI;

10.7.5 1D;

10.7.6 From City;

10.7.7 From State;

10.7.8 To City;

10.7.9 To State;

10.7.10 Stution ID;

10.7.11 Phone Name or Location;
10.7.12 Inmate ID;

10.7.13 Personal Ideatification Number:
10.7.14 Revenue Period;

10.7.15 Call Start (yymmdd; mmss);
10.7.16 Call End (yymmdd; mmss);
10.7.17 Rounded Minutes;

10.7.18 Call Type (e.g. local, etc.);
10.7.19  Bill Type (e-.g. free, collect, etc.);
10.7.20 Cost;

10.7.21 Tax;

10.722 ‘I'erination Regson; and
10.723 Completion Indicator.

A report showing all miscellancous charges/fees applied to calls or accounts ussociated with calls completed from the
Costomer facilities. At 2 minimum, the report should include the following Gelds:

10.8.1 Faclliy ID;
10.8.2 Date;

10.8.3 From ANI:
10.8.4 To .ANI;
10.8.5 Billed ANI;
108.6 Fee Type; and
10.8.7 Fee Amount.

The CIRs shall be stored in a minimum of 3 locations to avoid any possibility of CDRs being lost.

Commission discrepancies must be resolved by TSP, and to Customer’s reasonable satisfaction, within 30 days of
receipt of discrepancy notification from the Customer and/or irs Devignated Agent or such discrepancy is subject to
late charges, as descubed below, and/or tennination of this Agreerent at the sole discretion of the Customer. If
Customer chooscs ot to terminate this Agreement, pussuant to the provisions of this section, any discrepancies not
resolved within 30 days of receipt of notice from Customer, shall be resolved pursuant to Section 23.5 — Dispute

Resolution.
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10.11

111

11.2

11.3

114

121

12.2

123

124

131

Commission payments received by Customer and/or ity Designated Agent after the due date will be subject to late
charges and/or fines. The due date for all payments is the 25¢% day of the month following the month of traffic. Late
charges and/or fines for commission payments not received by the 25t day of the month following the traffic month
shall be equal to 5% per month of the commission due.

RECONCILIATION

Customer, or its Designated Ageat, shall have the rght from the Effective Date of this Agreement and for 2 pedod of
2 years aftex the termination of this Agreement, upon 10 business day’s written notice, to examine and/or reconcile
[TSP’s information (records, data, compensgtion records) pertaining to this Agreement.

ITSP shall maintein accurate, complete and reconcilable records, in a user-friendly, searchable and electronic format,
for calls, revenue-genemting video visitation sessions, electronic messages and voicemsils demiling the Gross
Revenues from which commissions cag be determined. The records shall include all CDRs, EMI billing files,
miscellaneous charges/fecs, and associated invoices, debit usage reports and associnted invoices and commissioning

reports during the term of this Agreement.

Customer retains the right to delegate such examination and/or reconciliation of records to its Designated Agent or

another third party of Customer’s sole choice.
Customer may also employ, at its cost and discretion, any Agent or subconrracror of jts choosing in the performance

of such reconciliations, subject to a written confidentiality sgreement in a form approved by buth partics. If 2
reconciliation reveals a shortage of more than 3% of a year's commission or other monics due, then the TUSP shall
pay, in addition to the amount of the shortage, Customer's reasonable cost of the reconciliation and interest on say
monies due to Customer at the rate of the lower of 1.5% per month or the maximum rate allowed by law withio 30

days after receipt of written notice for the same.
ASSIGNMENT AND MERGERS/ACQUISITIONS

The services to be performed under this Agreement shall not be assigned, sublet, or transferred without 30 days
advance written notification to Customer and thea only upon ITSP’s receipt of Customer’s written consent.

Upon receipt of Customet’s written consent, any such purchaser, assignee, successor, or delegate shall thereupon have
all of the rights and responsibilities of the ITSP. Customer may assign any and all of its rights and obligations
hereunder without the written consent but upon written notice thereof to ITSP (1) to any Affiliste; (2) pursuant to aay
sale or transfer of all or substantially all of its business or assets; (3) pursuant to any merger or reorganization; or (4) as
past of 2 bona fide pledge to  third party lending institution of collateral of the assignor’s rights hereuader.

If ITSP mcrges or is acquired by another entity, the following documents must be submitted to Customer:

12.3.1 Corporam resolutions prepared by TSP and the new entity ratifying acceptance of the odginal Agreement
and its terms, conditions and processes;

123.2 New ITSP’s Federal Identification Number (FEIN); and
12.3.3 Other documentation requested by Customer.

ITSP expressly understands and agrees that it assumes and is solely responsible for all legal and financial
responsibilities related to the execution of a subcontract. ITSP agrees that utilization of a subcontractor to provide any
of the products/services in this Agreement shall in no way relieve ITSP of the responsibility for providing the
products/services as described and set forth herein,

INDEPENDENT CONTRACTOR
At all times the ITSP shall represent himself/herself to be an independent contractor offering such setvices to the
general public and shall not sepresent himself/herself, or his/her employees, to be an employee of the Customer.

Therefore, the ITSP shall assume all legal and fnancial responsibility for taxes, FICA, employee fringe benefits,
workers compensation, employee insurance, minimum wage requirements, overtime, ctc., and agrees to indemnily,
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13.2

13.3

14.

14.1

15.1

16.

16.1

16.2

16.3

save, and hold the Customer, its officers, agents, and employees, harmless from and against, any aad all loss, cost
(including attorney fees), and damage of any kind related to such mattess.

ITSP shall not be entitled to have Customer withhold or pay, and Customer shall not withhold or pay, on behalf of
ITSP, any tax or money relating to the Social Security Old Age Pension Program, Social Security Disability Program,
or aay other type of peasion, annuity, or disability program required or provided by any Federal, State, or local law or
regulation.

ITSP shall not be eatitled to participate in, or receive any benefit from, or make any claim against any Customer fringe
beaefit program, including, but ot limited to, Customer’s pension plan, medical and health care plan, dental and eye
caze plag, life insurance plan, or any other type of benefit program, plan, or coverage designated for, provided to, or

offered to Customer’s employees.
TERMINATION/DEFAULT

In the event ITSP fails to perform any of the terms or conditions of this Agreement, Customer shall consider ITSP in
default of the Agrecment and supply ITSP written notice of such default. In the event said default is not remedied to
the satisfaction and approval of Customer within 30 calendar days of receipt of such notice, Customet, at its sole
discretion, may terminate this Agreement. TTSP shall adhere to the transition requirements as specified in

Atachment A, Section 2 — Transition.

This Agreement berweea Customer and ITSP may be terminated by Customer upon 90 days written aotice from
Customer to ITSP and without penslty. The period referred to in Attachment A, Section 2 ~ Transition will begin

upon the termination of this Agreement.

For any reason, should ITSP be unable to satisfy the requirements contained in this Agreement, Customer may, in its
sole discrenon, call for the Surety Bond due, in part or in full, for pon-performance snd/or as liquidated damages.

DISCREPANCY

Should there be a discrepancy in this Agreement, the RFP, and the RFP response, the terms and conditions contained
in this Agrecment and its amendments will prevail over the RFP and any sddeada or amendments, and the RFP, and

any addendu or amendments will prevail over the responses to the RFP.

INDEMNIFICATION

ITSP shall defend, indemmnify, and hold Customer and its aifilinres, agents, employees, officers, directors, and
successors hacmless from loss, cost, expenses, damages or liability (including reasonsble attorney’s fees and court
costs) resulting from actions, causes of action or claims brought or threatened hereunder, for (a) any actusl or alleged
negligence or dishonesty of, or any actual or alleged act of commission or omission by, ITSP or any of its employees,
agents or subcontmctors in providing the cquiprocat and services hereundes; (b) the operation of I'TSP"s business or
the ITS; (c) any breach by ITSP of its obligations hereunder; or (d) any alleged patent, copyright or trademark
infringement or unauthorized use of trade secrets or other proptictary rights in connection with the ITS, except where
such claims, demands or liabilities are duc to the negligence of Customer, its sgents or employees.

Customer sgrecs to provide ITSP with ressonahle and timely notice of any claim, demand, or cause of action made ot
brought agrinst Customer acising out of or related to the services rendered by ITSP. Any such claims shall be
defended by ITSP at its sole cost and expense with its exclusive discretion. Customer agrees to promptly advise ITSP
of any proposed agreement to compromise or settle any claim and TTSP will have 10 days to respond to such

proposal.

In thccmtmin&ingunmtchiminmadeorth::uenodagainst(:ummc:,orinjmc&vemliefiagrmtedtoa
claimant, ITSP shall have the right to defend any such claim at its sole cost and expense and with ity exclusive
discretion to (a) obtain the right for Customer to continue use of the services; (b) substitute other services of like
capability, or (c) replace or modify the services to render them non-infringing while retaining like capability. In the
event ITSP is unable to perform any of the sbove, Customer may terminate this Agreement upon providing 60 days
written notice to ITSP and ITSP shall be responsible for all of Customer’s costs and expenses of whatever nature or
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164

16.5

16.6

17.

171

18.1

18.3

18.4

kind in connection therewith. It is the intent of the parties to provide Customer the fullest indemnification, defense,
and hold harmless sights allowed under the law. If any provision contained herein is deemed by a court to be in
contravention of applicable law, chose provisions shall be severed from this contract and the remaining language shall
be given full force and effect.

These indemnities and remedies shall survive the expiration or other termination of this Agreement.

ITSP shall defend, indemnify and hold harmless Customer, its officers and employees from all claims, demands,
damagrs, costs, expenses, judgments, attorney fees, liabilities or other losses that may be asserted by any person or
entity, and that arise out of or are made in connection with the acts or omissions relating to the performance of any
duty, obligation, or work bereuader. The obligation to indemnify shall be effective and shall extend to all such claims
and losses, in their entirety, even when such claims or losses arise from the comparative negligence of Customer, its
officers and employees. ITSP shall have the right to defend any such claim at its sole cost and expense and with its
exclusive discretion. However, this indemnity will oot extend to any claima or losses arising out of the sole negligence
or willful misconduct of Customer, its officers and employees.

The preceding parsgraph applics o any theory of recovery relating to said act or omission, by ITSP, or its agents,
employees, or other independent Contractors directy respoasible to TTSP including, but aot limited to the following:

16.6.1 Violation of statute, ordinance, or regulation.

16.6.2 Professional malpractice.

16.6.3 Willful, intentional, or other wrongful acts, or failures to act.
16.64 Negligence or recklessness.

16.6.5 Fumishing of defective or dangerous products.

16.6.6 Premises liability.

16.6.7 Strict liability.

16.6.8 Violation of civil dghts.

LIMITATION OF LIABILITY

Except s to claims brought by 2 third party against Customer that are covered by Section 16 - Indemaification of
this Agreement, in 0o event shall Customer have any liability for mdivect, incidental, speciat or consequential danages,
loss of profits or income, lost or cormpted data, or loss of use or other benefits arising out of or in any way rclaned to
any equipment, producét, or secvice provided by ITSP, pursuaat to this Agreement.

DISCLAIMER OF WARRANTIES

ITSP’ obligations under this Agreement are in lieu of ull warrantics, express or implied. I'TSP disclaims all warranties,
including, without limitation, any wamanty of merchantability and fimess for a particular purpose with regard to any
equipment, product or service provided by ITSP pursuaat to this Agreement.

INSURANCE REQUIREMENTS

Within 10 days of the Effective Date of this Agreement, and during the teem of this Agreement, I'TSP, at its expense,
agrees to carry and maintsin the below minimum insurance policy of public liability and property damsge issued by a
casualty company authorized to do business in the State of Califowia aod in a standard form approved by the Board
of [nsurance commissioners of the State of California. The insurance company should have a Best Rating of no less
than A. Coverage provisions should insure Customer and the public from any loss or damage that may arise to any
person or property 4s a tesulk of the services rendered by ITSP.

ITSP shull provide Customer with a 30 day advance written notice of cancellation or material changes in said
insurance.

Annual rencwals for the term of this policy shall be submitted prior to the expiration date of any policy.

ITSP shall provide Customer a Cecrtificate of Insurance, an original ACORD certificate, evidencing required coverage
described below. Said certificate shall show Customer 2s an additional insured and includes a waiver of subrogation:
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18.6

18.7

19.

19.1

184.1  Automobile (includes coverage of owned, hired snd non-owned vehicles and loading and valoading hazards):
18.4.1.1  Bodily Injury (each occurrence): $1,000,000.00

1B.4.2  General Liability (Including Contractual Lisbility)
184.2.1 Bodily Injury or Death (per person): $1,000,000.00
18.4.2.2 Property Damage (Per incideat resulting in injury or destruction of property): $1,000,000.00

184.3  Excess Liability:
18.4.3.1 Umbrella Form: $1,000,000.00

1844 Worker’s Compensation: Stamrory

Customer agrees to provide ITSP with reasonable and timely notice on any claim, demand or cause of action made or
brought sgainyt Customer arising out of or related to the services rendesed by [1SP. TISP shall huve the tight to

defend any such claim at its sole cost and expense wad with its exclusive discretion.

The following must be provided by the ITSP and any and person or subcontractor with whom the ITSP enters into a
contrict to provide services defined in this Agreement. ITSP shall: »

18.6.1 Provide a certificate of coverage, for all persons providing the services defined in this Agreement, and prior
to those persons beginning work on any project, showing coverage is being provide for the duration of this
Agreement. Coverage shall be based on proper reporting of classification codes and payroll amounts and
filing of any coverage agreements, which meets the statutory requirements of California Labor Code.

18.6.2 Provide a new certificute, prior to the end of the coverage period, of coverage showing extension of coverage
if the coverage period shown on ITSP’s current certificate of covenage ends during the durstion of the

project.
18.6.3 Retain all required certificates of covemge for the duration of the project and for 2 years thereafier,

18.64 Notify Customer in writing, within 10 business days after the ITSP knew or should have known, of any
change that materially affects the provision of coverage of any person providing secvices on the project.

18.6.5 ITSP shall send Customer all notices and copies of all insurance documents to the following address:

County of Imperial

Risk Magagement Department
940 Mzia Street, Suite 101

El Centro, CA 92243

and

County of Imperial
Purchasing Department
1125 Main Street

El Centro, CA 92243

Aay subcontracts for the products/services described herein shall include appropriate provisions and contractual
obligations to casure the successul fulfiliment of all contractual obligations agreed to by ITSP and Customer and to
ensure that Customer is indemanified, saved und held harmless from and against any and all claims of damage, loss and
cost (including sttorney fees) of any kind related to a subcontractor in those matters described w this Agreement.

FORCE MAJEURE

Neither party shall be held liable for any delay or failure in pecformance of any part of this Agreement from Any cause
beyond its control and without its fault or negligence, such 1s acts of God, acts of civil or military authority,
government regulations, embargoes, epidemics, war, terrorists acts, riots, insurrections, firey, explosions, earthquakes,
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20.1

21.3

214

223

nuclear accidents, floods, stokes, power blackouts, volcanic action, other major eavironmental disturbances, or
unusual weather conditions.

NOTICE

Any notice required by this Agreement shall be supplied in writing in electronic format and/or delivered in person, by
coutier or by registered or certified mail addressed to the party’s address listed below. Notice shall be presumed to
have been received S business days after it is deposited in 2 U.S. Postal Service depository.

For Customer For ITSP

County of Imperial Telmate, LLC

ATTN: Purchasing Agent ATTN: Kevin O"Neil

1125 Main Street 355 Montgomesy St, 18t Floor,
El Ceatro, CA, 92243 San Francisco, CA 94111
EQUAL OPPORTUNITY

ITSP agrees to comply with all applicable federal, srate and local laws, including the Civil Rights Acts as amended.

The Equal Opportunity clause in Subpart B Contractor’s Agreement Section 202 Paragraphs One through Seven of
Executive Order 11246, as amended, relative to Equal Employment Opportunity and the implementing Rules and
Regulations of the Office of the Federal Contract Compliance are incorporated herein by specific reference.

Affirmative Action Clause in Section 503 of the Rehabilitation Act of 1973, as amended, relative to Equal
Opportunity of the haadicapped, is incorporated herein by specific reference.

The Affirmative Action Clause in 38 U.S.C, Section 4212 of the Viemam Veteran’s Readjustment Assistance Act of
1974, relative to Equal Opportuaity for the special disabled veteran and veteraas of the Vietnam Era, is incorporated
herein by specific reference.

MISCELLANEOUS TERMS

Interpretation

2211 ‘This Agreement shall be interpreted undet, and governed by, the Laws of the State of California. The parties
hereto agree that any action relating to this Agreement shall be instituted in a Federal Court in Imperial
County, California.

Severability

22.2.1 Tf any pact of this Agreement is contrary to any Federal, State or Local law, it is not applicable and such
iovalidity shall oot affect the other provisions or applications of this Agreement which can be given effect
without the invalid provision or applications. To that end, the provisions of this Agreement are declaced to
be severable. Uf any provision hereof is held invalid by a Court of competent jurisdiction that provision shall
be automatically deleted and all remaining provisions shall remain in full force and effect.

Entitety, Waiver, and Modification

2231 This Agreement, together with any Atachment(s), Addenda and/or Exhibits(s), represeats the entire
undersmnding between Customer and [TSP (collectively “Parties™) with respect to the subject matter hercof
and supersedes all prior communications, agreements and understandings relating thereto. Ohnly & written
instrument executed by the Party waiving compliance may waive or modify the terms of this Agreement. The
failure of either Party at any time to require performance of any provision hereof shall in no manner affect
the right at a later date to enforce the same. No waiver by either Party of any term of this Agreement,
whether by conduct or otherwise, in any one or morc instances, shall be deemed to be a further or continuing
waiver of such term or of any other term of this Agreement.
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' 224 . Confidentiality

224.1 The Parties heteto shall, to the extent allowed by law, keep confidential any and all information which either
Party states to be confidential or proprietary and 8o advises the other Pacty or labels the information as such
(“Confidential Information™). Such information shall remain the property of the Pacty owning such
information and, when in tangible form ehall be retumed to the respective party or otherwise disposed of as
directed by the appropriate Party. Aay violation of this provigion by either Party shall be actionable.
However, notwithstanding the foregoing, neither Party shall be under any obligation to maintain in
confidence any portion of the information it hes received which () is now, or which becomes heresfrer
through no act or failure to act on the part of the receiving Party, generally kaown or available to the public;
(i) is already known by the receiving Party at the time of the disclosure of such information and was not
uader any obligations of confidence; (i) is hereafter furnished to the receiving Party by a source other than
the owner, provided such source is not known by the receiving Party to be prohibited from disclosing such
information by a contractual, legel or duciasy obligation; (iv) has been independently developed by the
receiving Party without benefit of the confidential or proprietary information of the othes; o, (v) is required
to be disclosed by order of any governing body or court of competent jurisdiction; provided however, that
the Party being requised to disclose the confidential or proprietaty information of the other must promptly
nodfy the owner of same of the demand for such disclosuze and such disclosure to a government entity
pursuant to law, order or regulation shall not provide a basis for any additional disclosuse of such information

by either Party.

224.2 Each Party including its agents and representatives shall, to the extent allowed by law: (i) follow reasonable
proceduces to protect and maintsin the confideatiality of the Confidential Information; () not disclose, ot
allow to be disclosed, the Confidential Information to any party other than to its employees, contractors,
officers, or directors who have @ need to know in order to perform the services contemplated under this
Agreement, and are under the same binding obligation of confidentiality provided herein with respect to any
such information; (jii) not use the Confidentisl Information for any purpose othet than to perform under this
Agreement; and, (iv) treat all Confidential Information of the other Party with the same degree of care to
avoid disclosure to third parties 2s it uses with respect to the recipient Party’s own Confidential Information,
but not less than a reasonable degree of care.

)22.5 Dispute Resoltution

22.5.1 Resolution by Executives

225.1.1 All disputes will first be submitted for resolution to a top executive of each Party. Each such
executive shall have authority to bind the Party in all matters in connection herewith, Within 30
days of such submission, the executives will meet to resolve the dispute and may decide to hear
additional arguments that a party may wish to make in connection therewith. If the executives reach
agreement on the disposition of the dispute, they will promptly issue their joint weitten decision
resolving the dispute.  Any dispute dealt with in this manoer will be considered conclusively
resolved and may not be the subject of any arbitrtion or litigation between the Parties. Any dispute
that cannot be promptly decided in this menner by the executives may be taken by the aggrieved
party to arbitration as described below.

22.5.2 Arbiteation

22.52.1 Upon written agreement of both parties, each party will appoint 8 knowledgeable, responsible
representative to meet and acgotiate in good faith to resolve any dispute arising under this
Agreement. The location, form, frequency, duration and conclusion of these discussions will be left
to the discretion of the representatives but, in any event, will be concluded within 30 days of receipt
of written request by the teceiving party. If the parties agree, the representatives may utilize other
altemnate informal dispute resolution procedures such as mediation to assist in the negotiations.
Discussion and any correspondence among the representatives for purposes of settlement are
exempt from discovery and production and will not be admissible in any arbitration or in any
lawsuit or other proceeding resulting from the dispute, without the written concurrence of both
partics. Documents ideatified in or provided with such correspondence, which are not prepaced for
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the purposes of the negotiations, are not so exempted and, if otherwise admissible, may be admitted
in evidence in any said arbitration, lawsuit or other proceeding.

225.2.2 If both parties agree, & dispute arsing under this Agreement may be submitted to arbitration in
accordance with the tules of the American Arhitration Associrtion. The arbitration will be held in

El Centro, Califoria 28 expeditiously as possible, but in no event more than 180 days after the
panel of arbitrators has been selected.

REVIEW OF AGREEMENT TERMS

This Agreement has been reviewed and revised by legal counsel for both Customer and ITSP, and 0o presumption oz
rule that ambiguities shall be construed aginst the drafting party shall apply to the interpretstion or enforcement of
the same or any subsequent amendments thereto.

This section intentionally left blank.
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' In Witness Whereof, the Pactics have setthcithmdsuon&edaymdyeuwrimnbelow.acﬁngthroughdleirmthoﬂzed
representatives.

CUSTOMER: TTSP:
IMPERIAL COUNTY SHERIFF'S OFFICE TELMATE, LLC

[ fottey
gﬁfﬁe Board ofSupe{vi;o“ [Designee) E ﬂ%/

DL-OHS
(Date)
ATTEST: wg

(Authorized Signature)

(Typed o Printed Name)
= Vi e
Blanca Acosts ' - il
Clerk of the Board of Supervisors (Title)
DL-DHS
(Date) z e
(Date)

Deputy Counfy Counsel

(Dax)

APPROVED AS TO CONTENT;:

e

Impedal County Sheriff
G205
(Dare)
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t.1

1.2

13

14

1.6

L7

1.8

1.9

ATTACHMENT A
ITSP RESPONSIBILITIES & SYSTEM FEATURES AND FUNCTIONALITIES

INSTALLATION REQUIREMENTS

All initial installations for the TTS, Kiosks and VVS must be completed within 60 days of the effective date of this
Agreement. ITSP shall submit an implementation plan{s) thac shall include an installation schedule which will become

a part of this Agreement and must be followed.

111 If any portion of the installation is not completed within the timeframe allowed in the agreed upon
implementation plan, ITSP may incur liquidated damages in the amount of $500.00 for each day beyond the
ingtallation date until the installation is complete. ITSP shall not incus liquidated damages if the cause of the
delay is beyond ITSPs reasonable control.

1.1.2 Should ITSP incur liquidated damages, Customer will invoice ITSP. Payment of the invoice shall be made to
Customer within 30 days of I'TSP’s receipt of the invoice.

ITSP shall be responsible for all costs associated with the ITS, VVS, aad Kiosks, which shall include, but not be
limited to, the necessary labor, parts, materials, transportation, purchase of equipment, wiring, new electrical circuits,
cables, installation, service, maintenance, voice network and transmission, dam network, and day-to-day operation te
maintain all inmare telephooes, standard visimtion telephones, video visitation stations and Kiosks in good working
order and in complinnce with rthe equipment manufacrurer’s specifications.

The ITS, VVS, and Kiosks shall not be configured to reside on or use Customer’s network.

ITSP agrees to obtain Customer’s written approvsl before making any physical changes to the Facilities, such as
drilling into walls, floors, ceilings or any other portion of the Facilities. This includes existing, newly constructed or

expanded Facilities.

ITSP shall install all inmate telephones, standard visitation telephones, pedestals, enclosutes, video visitations stations,
Kiosks and any other ITS, VVS, or Kiosk equipment and software in accordance with the manufactures’

specifications.
All equipment shall be fully operutivnal at the time of the inital installation and comply with all Federal
Communication and/or Public Service Commission regulations.

The inmate telephone, standard visitation telephoaes, video visitation stations, and lobby kiosks and intake kiosks
shall be suitable for a correctional environment, stainless steel, sturdy, non-coin, snd vandsl and tamper resistant; the
cord length for the inmate, standurd visitation telephones and video visitation stations is specified in Attachment B.
VVS and Kiosk equipmenr shall be equipped with 2 monitor with tempered gluss, touch screcn enabled, with
corrections grace hsndsets and lanyard. The monitor shall have 2 built-in on-screen keyboard.

Placards containing instructions in Eoglish and Spanish shail be placed on each inmate telephone, standard visitation
telephone, video visitation station, lobby kiosks and intake kiosks shall be replaced each time the set is replaced. The
inmate telephones, standard visitation telephones, video visimtion stations, lobby kiosks and intake kiosks must not
contuin any exterior removsble parts.

ITSP shall post the tates near each inmate telephone, cach video visitation station, lobby kiosks and intake kiosks.

ITSP shall post Rate flyers and/or edditional inmate telephone, electronic messagiag, inmate voicemail messaging or
video visitation related information shall be provided by ITSP upon Customer's request and at no cost.

Use of existing conduit, raceways, cable, wiring, switches and termingl within the Facilities is at the risk of ITSP.

Exposed wiring is not permitted. Ownership of any wiriag or conduit installed uader this Agreement by ITSP
becomes Customer's property upon termination and/or expimtion of this Agreement.
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V.12

1.13

1.14

1.15

1.16

1.17

1.18

ITSP agrees that if any cabling work is required as part of any insmllstion, all new cables shall be used and marked
clearly and legibly at both eads, and must meet all applicable Electronic Industries Alliance/Telecommunications
Industry Alliance (“ELA/TIA”) wiring standards for commercial building and must be approved by the Facilities
maintenance personnel. This shall be done throughout this Agreement term and all subsequent renewal terms.

Throughout the term of this Agreement and any renewnl terms, Customer may require ITSP to relocate existing or
install additional inmate and standard visitution telephones, video visitation stations, lobby kiosks and intake kiosks

and monitoring and recording equipment for the Facilities, expansions and/or newly coanstructed Facilities. ITSP
shall relocate existing or install any sdditional inmate and stndard visitation telephones, video visitation stations,

lobby kiosks and intake kiosks and monitoring and recording equipment, as needed, within 30 days of request aad at
no cost to Customer. This includes newly constructed or expanded Facilities. This shall be done throughout this

Agreement term and all subsequent rencwal terms.

1.121 Ia the event of a failure by ITSP to instafll the agreed number of additional inmate and standard visitation
telephones, video visitation stations, lobby kiosks and intake kiosks and monitoring and recording equipment
in any existing Facilities, expansioas and/or newly constructed Facilities within 30 days, 1TSP may incur
liquidated damages in the amount of $500.00 for each day beyond the 30 day insrallation date until the
installation is compicre. 1TSP shall not incur liquidated damages if the cause of the delay is beyond ITSP’s
reasonable control.

1.12.2 Should ITSP incur liquidated damages, Customer will iovoice ITSP. Payment of the invoice shall be made to
Customer within 30 days of ITSP’s receipt of the invoice.

ITSP shall provide, install, maintmin, replace and upgrade adequate surge and lightening protection equipment on all
ITSP equipment related to the ITS, VVS and Kiosks at no cost to Customer.

All inmate telephone and standard visitation telephone equipment shall be powered by the telephone line, not require
an additional power soutce and shall have an Unintecruptable Power Supply (“UPS”) back-up power. A separate

power supply shall not be required.

1.14.1 ITSP shall provide the UPS back-up power source to ensure there is no loss of recordings or resl time call
data in the event of a power failure.

Installation of all inmate telephones, standard visitation telephones, video visitation stations, lobby kiosks and intake
kiosks, wiring, circuits, and any and all related equipment shall be accomplished during normal business hours at the
Facilities or as otherwise directed by Customer.

ITSP shall clean up and remove all debris and packaging materials resulting from any work performed at the Facilities,
Unless otherwise specified by Customer, uo equipment, inventory or spare parts shall be stored by ITSP at the

Facilities.
ITSP shall correct any damage to Customer's property caused by ronintenance or installation associated with the ITS,
VVS, or Kiosks including tepairs to walls, ceilings, etc.

ITSP shall install, repair and meintain all [1SP-provided equipment and lines, including but not limited to any wiring
or cable work required from the demarcation throughour the Facilities, at no cost to Customer. All TSP provided
equipment, installation, maintenance and repair custy as well as all costs or losses due to vandalism shall be the toml

responsibility of ITSP.

Upon completion of any/all installations, ITSP must provide Customer and its Designated Agent with a list of
telephone aumbers, station identifiers, equipment specifications and locations of esch device/station.

The ITSP shall provide written documentation indicating that all circuits have been tested, and that all cabies, pulrs,
fiber strands, blocks, frames, and tetminals are legibly marked after completion of each installation.

ITSP shall install/mount its equipment in accordance with Customer’s requirements.
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TRANSITION

ITSP shall work with Customer, and/or its Designated Agent, and the incumbent ITSP to ensure an ordexly transition
of services and responsibilities uader this Agreement and to ensure the continuity of the services required by

Customer.

Cpon expiration, termination, or cancellation of this Agreemeat, ITSP shall accept the direction of Customer to
ensure ITS, VVS aad Kiosks are smoothly transitioned/transferred. At a minimum, the following shall apply:

221 ITSP agrees that all CDRs, call recondings, standard visitation tecordings, video visitation recordings,
electronic messages and voicemails, documentation, reports, data, etc. contained in the ITS, VVS and Kiosks
are the property of Customer. Customer ackaowledges the ITS, VVS and Kiosk hardware and software are

the property of ITSP.
222  AllCDRs, call recordings, standard visitation recordings, video visitation recordings, electronic messages and
voicemails, documentation, seports, data, etc. shall be provided to Customer on a storage medium and in a

user-friendly, searchable and electronic format at no cost to Customer and within 15 days following the
expiration and/or cancellation of this Agreement. I'TSP shall accept Customer’s reasonable decision whether

the solution provided is acceptable.

ITSP shall provide Customer with a list of ]l blocked, privileged, non-recorded, and free numbers from the ITS;
further ITSP shall follow Customer’s direction in providing this data to the incoming ITSP in 8 workable format.

ITSP shall provide Customer with a visitor list per inmate identifying banned visitors, banned inmates, and
privileged/atrorey and clergy visitors from the VVS. Further ITSP shall follow Customer’s direction in providiag this
data to the incoming I'TSP in a wodkable format.

ITSP shall discontinue providing secvice or accepting new assignments under the terms of this Agreement, on the
date specified by Customer. ITSP agrees to continue providing all of the setvices in accordance with the terms and
conditions, requirements and specifications of this Agreemeat for a period not to exceed 90 calendar days after the
expiration, termination or cancellation date. Commissions shall be due and payable by ITSP to Customer at the
percentage provided in this Agreement until collect, debit pre-paid calls, video visitation sessions, and/ar voicemails
sare no longer handled by ITSP.

ITSP shall remove its equipment at the conclusion of this Agreement in a manner that will allow the reuse of the
cabling/wiring associated with the ITS, VVS sad Kiosks.

ITSP Upon expitation, termination, or cancellation of the Agreement, all wiring shall become property of Customer.

ITS USER APPLICATION

TLSP shall ensurce that all operational features and system requirements provided must be applicable to all calls placed
through the ITS, including locsl, loag distunce and intemational calling, voicemails and audio recording of visitation
scesions.

The T1S shall be configured to process all or any combination of the following bill types, without limitation: collect,
free, pre-paid, debit, and/or speed dial calix end voicermails.

TTSP ngeeen to install and maintsin the quentity of inmaw telephones, stadard visitation telephoaes, pedeatals,
eaclosures, booths, TDD units, portable phones and etc. required by Customer and specified in Attachment B.

ITSP shall provide a sufficient number of lines, ports, channels, etc. to ensure the inmates are allowed to place calls
99.993% of the time. Customer reserves the right to require ITSP to revise its configuration tatio should the
configuration installed by ITSP result in inmate complaints for busy signals or unavailable prompts. Such
configuration changes shall be completed by ITSP at no cost to Customer.
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35

36

3.7

38

3.9

3.10

311

3.12

3.13

3.14

3.15

3.16

3.17

3.18

3.4.1 [ITSP shall provide o Customer & monthly report documentiag [TSP’s contiguration for lines, ports and
chanaels allowing inmates to place calls 99.993% of the time.

The reception quality shall meet telecommunication industry standards and shall be at least equal to the quality
available to the general public. All inmate telephone sets installed must include volume control ITSP shall accept
Customer's reasonable decision regarding whether the reception quality is acceptable.

Call acceptance by the ead-user shall be accomplished for all calls through Dual-Tone Multi-Frequency (“DTMF™)
confirmation (“positive acceptance™). Voice recognition is not an acceptable method for positive call acceptance.

The ITS shall be capable of recognizing and distinguishing standard or itregular busy signals, standard or irregular
singing signals, answering raachines, digital voicemail, cellular telephones, ring-back tones, chain dialing and etc.

The ITS shall be configured to monitor the switch hook on the telephone sets, If the switch hook is pushed down or
moved from its idle position, the call must be disconnected immediately and the call prompts must come on to
prevent fraud or unauthotized disling. ITSP must assume all responsibility for fraud or unauthorized dialing occurting
as a result of the ITS failing to meet this requirement.

With each call, the ITS shall provide an automated message, in English or Spanish, that specifies the following:

39.1 The callis coming from a cotrectional facility;
392 The callis coming from a specific inmate; and
3.9.3 The call may be moaitured and recozded.

With each call, the ITS shall clearly identify the type of call being placed to the end-uset: collect, free, etc. This
recording must be free of any charges.

The ITS shall be configuced to allow inmates to record their name only once during intake; the recorded name will be
stored in the I'TS and shsll be played back with all subsequent call. The ITS shall allow no more than 2 seconds for the
inmate to record a name.

The ITS must offer the end-user an option to receive a rate quote during the call set-up process. The ITS shell allow
the option to play once with the opportunity to tepeat the message during the initial call process,

The ITS shall process calls on a selective basis: English and Spanish. The inmate must be able o select the preferred
language utilizing a simple code and at the time the call is initiated. At Customer’s request, TTSP agrees to provide
additionsl language options for the ITS prompts, at no cost to Customer, subject to the standard languages svajlable
for the [TS at the time of Customer’s request.

Written dialing instructions in both English and Spanish must be permanently and prominenty displayed on each
inmate telephone,

ITSP shall subscribe to the LEC Line Information Screening Data Base (“LIDB”). ITSP shall query this database for
each collect inmate call and process only those which do not have Billed Number Screening (“BNS”). I'TSP must
assume all responsibilities for the cost and the accuracy of validation.

The ITS shall provide a recorded message to the inmate detailing why a call was not completed. Customer reserves
the right to request TSP to modify/revise the recordings at any time during the term of this Agreemeant, at ao cost to
Customer and within 30 days of the request.

The ITS shall allow inmates to place free 15-mioute local calls from the intake/booking inmate telephones as

designated by Customer. The ITS shall have the capability to process all non-local calls from the incake/booking
inmate telephones as collect, pre-paid or debit unless the telephone number is configured as free in the ITS.

The inmate's call shall be muted until the end-user has positively accepted the collect, debit or pre-paid call; however,
the inmste shall be able to hear the progress on the end-user side.
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The ITS shall be able to progmm a specific speed dial code to selected numbers 18 determined by Customer and at no
cost to Customer and without the assistance of TTSP,

The ITS shall have the capubility to ensure that calls (0 rotary telephones are completed accurately and positive
acceptance is applied to the call.

319

The ITS user application shall allow Customer to query the CDRs for inmate activities and calling patterns. The ITS
user application shall allow the following search criteria and filters to be applied to the CDR queries:

3.23.1 Inmate Name (ficst, last);

3.23.2 Iomate Personal Ideatification Numbey;
3.23.3 Record Identifier;

3.234 Date Range (start date/time and end date/time);
3.23.5 Facility Names;

3.23.6 Called Number;

3.23.7 Ortiginating Number;

3.23.8 Station Name;

3.239 Call Type;

3.23.10 Bill Type;

3.23.11 Dunation (minimum and maximurn);
3.23.12 Call Amount;

3.23.13 Flagged Calls;

3.23.14 Monitored Calls;

3.23.15 Recording Type;

3.23.16 Completion Type;

3.23.17 Termination Type;

3.23.18 Phone Group(s);

3.23.19 Visitation Phones; and

3.23.20 Custom Search.

‘)3.24 The ITS user application shall allow CDR query result to be exported in a format selected by Customer (.csv, PDF,
, Microsoft Excel 2010 or greater, etc.).

The ITS user application sball be equipped with, at a minimum, the following standard reports in addition to the
CDRs:

3.25.1 Call Statistics by Date Range;

3.25.2 Frequently Called Numbers;

3.253 Frequently Used Personal Identification Numbers;
3.254 Commonly Called Numbers;

3.25.5 Call Detsil Report;

3.25.6 Gross Revenue Report by Date Range;
3.25.7 Facility Totals and Statistics;

3.258 End-user/Number Accepting Report;
3.25.9 Fraud/Velocity Report;

3.25.10 Total Transactions by Type (calls, voicemail)
3.25.11 Calling List (PAN) Report;

3.25.12 Dehit Usage Report;

3.25.13 Debit Balance and Funding Report;

3.25.14 Bill and Call Type Distribution;

3.25.15 Phone Usage;

3.25.16 Reverse Look-Up; and

3.25,17 User Audit Trail.

3.25

326  The ITS user application shall allow Customer to export the reports in 4 furmat sclected by Customer (.csv, PDF,
Microsoft Excel 2010 or greater, etc.).
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3.27

3.28

3.29
330

331

332

3.33

3.34

3.35

The ITS shall also provide the bility to custornize reports in o form mutually sgreed upon by Customer and/or its
Designated Ageat and I'TSP and at no cost to Customer.

The ITS user application shall at a minimum allow:

3.28.1 The creation, modification and deactivation of user accounts;

3.28.2 The creation, modification and deactivation of inmate accounts;

3.28.3 The creation and modification of telephone numbess in che ITS;

3.284 Assignment of inmates or an inmate type to an sgeacy, inmate telephone or a group of inmate telephones;

3.28.5 Locating and accessing a specific recording by utilizing s unique recording/call identifies;

3286 Block/unblock telephone numbers without the assistance of ITSP; and

3.28.7 Configure an alert that will detect and prohibit a call made to a restricted number, a call using a restricted
Personal Identification Numbes, or a call made from a testricted telephone.

ITSP shall allow Customer to create, view and track service tickets associated with the ITS and/or Facilities.

The ITSP shall ensure continuous disgnostics and supervision for call processing and call recordings. TSP shall be
able to perform remote diagnostics to the ITS to determine if & problem exists with the inmate telephone, station
pott, channel, line, etc. Remote diagnostic tests shall, at 2 maximum, be completed one time each day on each inmate

telephone,

ITSP shall comply with the Americans with Dissbilities Act (“ADA”) requirements, includiag but not limited to,
providing inmate telephones which are accessible to persons in wheelchairs and providing devices that are compatible
with Telephone Devices for the Deaf (“I'DD"). ITSP shall provide the number of TDD telephones specified in
Attachment B and shall be compatible with the ITS for call processing, monitoring, and recording.

3.31.1 ITSP shall supply designated lines to be used by the TDD telephones. Completed calls will utilize 2 modem
connection and ITSP shall transcribe the TDD call and document in the CDRz. All TDD calls are provided

at no cost to Customer.

3.312 The ITS shall display # recording and transcription of each TDD call in the CDRs. The ITS shall be capable
of exporting TDD recordings and transcriptions into @ format selected by Customer.

The ITS must offer the end-user an option to receive a rate quote during the call acceptance process at 0o cost to the
ead-user.

The ITS shall be able to accommodate pro-bono calls to consulates for all countries which may be required for ICE
detsinees. This option, when requested by Customer, shall be provided ar 1o cost to Customer. ITSP shall accept
Customer’s direction for how pro bono calling secvices ace configured via the ITS.

ITSP shall have the capability to establish an informant line at no cost to Customer. Calls to the informant line shall
be free aad shall be routed via the ITS to a destination designated by Customer. If so requested by Customer, the
destination for the informaat line may be an automared voicemuil box or an inteenal ITS speed dial/prompt.
Playback of the informant calls shall be available via the ITS. TSP shall accept Customer's direction for how the

informant line is configured through the TTS.

ITSP shall wotk with Customer on the implementation of a reporting line which complies with the Prison Rape
Elimination Act (PREA) of 2003. At a minimum, ITSP shall:

3.35.1 Route free calls via the ITS to a destination provided and designated by Customer which may be the same as
that used for Customar’s informant lie.

3.35.2 At no cost to Customer, provide a telephone line to Customer dedicated for the PREA calls to which the
calls will be routed as free.
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4.1

4.2

4.3

4.4

4.5

VVS SPECIFICATIONS AND USER APPLICATION

The ITSP shall install, opemte and maintain a VVS and related equipment, hardwarc, software and network
componeats in accordance with the requirements and provisions set forth in this Agreement to enable the Customer
to initiate, control, record, retrieve and monitor all non-privileged video visitation sestions. All attorney and clergy
video visitation sessions shall be considered privileged and shall not be monitored or recorded. The VVS for inmate
use shall be part of the Kiosks.

The VVS shall, without cost to Customer, provide all wiring for the VVS, install the quantity of video visitation
stations and the related hardware and software gpecificslly identified herein, to enable inmates to complete, without
limitation, onsite and remote video visitation sessions from the Facilities specified in Attachment B.

The VVS shall have the capability to display customized content/material on the inmate video visitation station(s)
whea the siation is not in use.

All attomey and ciergy onsite video visitation sessions shall be free. Anay remote attorney and clesgy video visitation
sesgions may be charged to the attomey or clergy at the fee specified in Attachment C.

The VVS shall:

45.1  Provide all operational features aad system requirements applicahle to all video visitation sessions placed
through the VVS, including inmate to visitor, inmate to court, inmate to medical services and inmace to
attorney sessions.

452  Coneist of hardware and software designed to enable Customer to inidate, cantrol, record, retrieve and
monitor vidéo visiration sessions.

4.53  Have the capability to allow for visitors to access the VVS through a web based softwace application to
register and schedule onsite and remote visitation sessions for a particular inmate, station, and date and time.
Additionally the web application shall:

4.53.1 Provide specific information for teacking inmate and visitor activities and pattems by, at & minimum,
the following criteria:

4.5.3.2 Personal Identification Numbers or Inmate 1D number;
4533 Inmate name;

4.5.3.4 Visitor name;

4.53.5 Date and time of visit;

4.5.3.6 Inmate video visitation station; and

4.53.7 Daily, weekly and monthly visit statistics.

4.5.3.8 Have the capsbility to capture, store and query information regarding the visitor to include, at a

4.5.3.8.1 Identification numbet;
453.82 Name;

4,53.83  Date of bicth;

45384  Social security number;
45385 Gender

4.5.38.6 Ethnicity,
45.38.7 Ddver’s license numbet;

45388 Inmate visited;

45389  Relationship to inmate;

4,3.3.8.10 Date of last visit;

4.5.3.8.11 Home address (physical address); and
4.5.3.8.12 Telephone numbet.

Page 24 of 38



4.6

4.7

4.8

+.9

1410

4.11

.13

4,14

4.15

4.5.3.9 Require all visitors to provide & valid email sddress, telephone number, home address, valid
ideatification and inmate ID number prior to submitting their registration for Customer approval.

4.5.3.10 Have the capability of sending visitors an email notification confirming registration approval and
scheduled and/or canceled video visitation sessiona.

4.5.3.11 Have the capability to require visitors to acknowledge and agree to terms and conditions associated
with Customer’s visitation policies.

454  Have the capability to provide 2 prompt at the beginning of the visit indicating that the visit is recorded.

455  Have the capability to interface with Customer’s Jail Management System (“JMS”) and/or ITS, at no cost to
Customer, ro utilize aa inmate’s PIN or Inmate ID number to verify inmate’s identity for tracking and
scheduling putposes at the direction of the Customer.

45.6  Provide high-quality, stereo sudio and brosdeast-quality video while meeting the industxy quality standards,

At 80 cost to Customer, ITSP shall supply moaitoring and scheduling workstations for use with the VVS as specified
in Attachment A - Section 6.9,

The VVS must retain 90-days of video visitation scssion recordings online and all reports and associsted data offline
the life of the Agreement including any renewa! terros.

The VVS shall be capable of taking aa individual station out of service without affecting other stations. The VVS
must be able to ehut down the VVS quickly and selectively. Customer must be able to shut down through VVS user
application at several locations including, but not limited to:

4.8.1 At demarcation location;
482 By central control center; and
483 By select housing unis.

The VVS shall limit the length of u video visitation session, providing service at certain times of the day/week/month
aad allowing & maximum nurmber of video visitetion sessions per inmate per week or month, In all circumstances, the
VVS shall limit the inmate and visitor to a single session and shall require the inmate and visitor to disconnect the
session in progress before another session is initiated. The length of the video visitation sessions and the video
visitation schedule for the Facility specified in Attachment B.

The VVS shall include an alert system that will detect video visitation sessions mede by a particular inmate o visitor.
The VVS shall be able to alect investigators via cell phone, pager, SMS text, or email.

The VVS shall peemit full monitoding and recording of all video visitation sessions from any video vigitation station
with the Facilities unless there are restrictions that prohibit the recording and monitoring of certain sessions such as
attorney or clergy/client session retrictions. The VVS shall have the capability to exclude those sessions.

The VVS must allow for authorized personnel or sta(f 1o interrupt the video visitation session, with the exception of
attoraey or clergy/client sessions, and commuaicate disectly with the inmate. The suthorized personnel or stafPs
audio and video shall be displayed on the inmate and visiter’s monitors and be inchuded in the recording of dhe video
visitation sesgion. -

The VVS must compreliensively record all audio and video visitation sessions, with the exception of privileged
attorney of clerpy/client sessions. At & minimum, it shall have the capability to play back a recorded session.

The VVS must have the capability to copy the recorded video visitation sessions to a CD/DVD or other storage
media

ITSP shall pay Customer liquidated damages in the amount of $1,000.00 per each instance wherein Customer suffers
one or more lost, unrccoverable or un-useable recording(s). Customer agrees to notify ITSP of such instances and
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provide up to 3 days per instance for ITSP to produce the call recordiags. ITSP shall be notified of the total amount
due vis written notice from Customer. Customer will invoice ITSP and payment shall be due within 30 days of

ITSP’s receipt of invoice.
The VVS must all allow each Facility to establish an approved visitor list by inmate.

4.17  The VVS shall show real time activity on a control workstation. The software included on the control workstation
shall perform the routing functions of the control data to the video visitation station in the inmate and geneal public
areas. The control workstation shall have the capability to alinw administrative functions in connection with the VVS,

including, but not limited to:

417.1 Setuser ID;

417.2 Set password;

417.3 Set classification roles and associated tasks;

4174 Capture the user’s first, middle and last name;

4175 Allow for remotely managing, adjusting and disgnosing hardware scttings and connections using audio,
video aad LAN settings;

4.176 Allow for live monitoring of all video visitation sessions simultaneously (excluding attorney or clergy video
visitation sessions);

4.17.7 Manually terminate video visitation sessions;

4.17.8 Report status of all video visitation stations (whether idle or offline); and

4.17.9 Configure the type of video visitation station to which an inmate has access.

4.18  The VVS must have the capability to provide remote access to the VVS at no additional cost The provision of
semote access shall allow Customer the same features and functionalities, permitted by the user’s love! of access,
available on the control workstation.

5. KIOSK SPECIFICATIONS

5.1 The Kiosks shall be configured to only allow inmates access to the applications approved by Customer. Additional
applications shall be mutually agreed upon by Customer and ITSP. Inmates shall be prohibited from having aay
access to the internet or any external applications. The Kiosks must communicate with prespproved applications and

servers only.

5.2 The ITSP shall instell, operate, aad maintsin Kiosks for each of the Facility(s) as specified in Attachment B. ITSP’s
inmate kiosks shall include, but not limited to, the following applications:

521 Trust Account Look-Up,
522 Inbound Iamate Electronic Messaging,

523 Outbound Inmate Electronic Messaging,

524 Inmate Debit Telephone Account Purchascs,

525 Law Library Access (requires intezfrcing with Iegal Reseasch and Associstes),
5.2.6 Commissary Purchases,

52.7 Court Date/Out Daw: Information,

528 Medical Appoiatment Setting,

529 Electronic Grievances (Tnmate complaints),

5210 Inmate Handbook,

5.2.11 Inmate Notices/Bullerins, and

5.2.12 Inmate request slips. (Ingnare basic request)

33 The Kiosks shall be configurable by the Customer for the following:

53.1  The number of login session per inmate, per Kiosk or group of Kiosks;

53.2 The number of login sessions per day, per week, month or year’

53.3 Duration for each login seasion;

534  Discontinuing ag inmatc's session due to inactivity during and after login;

535 Automatic scheduling dictating the time of day the Kiosks ace available for use; and
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5.4

5.5

5.6

5.7

5.3.6

Scheduling shall be done by Kinsks or group of Kiosks;

The Kiosks shall be capable of taking a photo of the inmate, at the beginning of the session to verify inmate’ identity
along with inmate’s PIN and/ot inmate ID number.

The Kiosks shall have the capability to view all stored passwords and reset an individual password.

The Kiosks shall have the cepability to allow incoming and outgoing electronic messaging.

5.6.1

5.6.4

5.6.5

5.6.6

5.6.8

5.6.9

5.6.10

5.6.11

Electronic messages shall be configurable to limit the aumber of allowed characters.
Electronic messages shall not allow attachments to be included.

Electronic messages, at 4 minimurm, shall include the inmace’s first name and last name, current housing unit,
and the inmate’s ID.

The Kiosks shall allow inmates to retain an inbox of received electronic inmate messages, with the limit for
resd and unread electronic inmate messages 10 be designated by Customer.

The party sending an inmate #a electronic message may be provided the opportunity to prepay for the
inmate’s response to the electronic message being seat.

Inmates shall be limited to responding to received electronic messages or writing new electronic messages
only to a party from which an inmate has previously received an electronic message. Inmates shall be
prohibited from initiating an electronic message to & party from which the inmate has never received an
electronic message.

ITSP’s system shall have the capability to require Customer approval of all electronic messages before
transmission to the inmate. Should Customer reject an electronic message, ITSP shall transmit a notification
message to the end-user or inmate notifying the message was not approved for delivery and the reason
thereof. All electronic messages are eligible for chagging, regardless of delivery status should the messages
be rejected.

ITSP’s system shall have the capability to alert Customer by email of specific activity based on pre-set
criteria a8 designated by Customer.

ITSP’s system shall have the capability to translate clectronic messages in both English aad Spanish.

ITSP’s system shall have the capability to analyze and provide exportabie repornts with clectronic messages o
identify which inmates are receiving messages or sending messages to the same end-uscr.

[TSP’s system shall have the capability for Facility staff shall be allowed to sead free electronic messages t©
the iomates or a group of inmates 23 designated by Customer.

The ITSP shall provide Customer with remote access to Kiosks at no cost to Customer for the purpose of
administering, monitotng, overseeing and reviewing transactions sssociated with the applications aad services

provided.

The ITSP shall provide workstations at each of the Facilities as specified in Attachment B. .

381

The TISP shall have the capability to require the use of a username and password, with access levels
designated by Customer.

The ITSP shall have the capability to disable and/or shut off service to a single Kiosk or group of Kiosks based on
the user level and password, and not interrupt other Kiosks.

LOBBY KIOSK SPECIFICATIONS
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6.1

8.1

The ITSP shall install, operate, and maintain s payment solution via a touch screen lobby kiosk at each of the Facilities
at no cost to Customet. Lobby kiosk services shall include, but not be limited to deposits into an inmate’s:

6.1.1
6.1.2
6.1.3
6.1.4
6.1.5

Trust account;
Commissary account;
Pre-paid collect accounc;
Debit Account; or

Bail payments.

Any approved fees associated with account funding at the lobby kiosk arc as specified in Attachment C,

INTAKE KIOSK SPECIFICATIONS

The ITSP shall install, operate, and maintsin 1 intake kiosk for the Facility specified in Attachment B. TTSP’s intake
kiosk shall inchide, but not limited to, the following features:

The capability to accept cash and coin from inmates when entering the Facility(s). Vendor shall specify the

711
amount of bills and coins the intake kiosk can accept at one time, as well as how often the intake kiosk
would be collected based on money collected.

712  The capability to validate cash to ensure no collection of counterfeit monics. Customer shall not be
responsible for any counterfeit monies accepted by the intake kiosk.

7.1.3  ITSP technicians shall be respoasible for regulardy collecting money from the intake kiosks.

7.1.4  ITSP shall set-up an advanced funding acrangement with Customer based on an average deposits. ITSP shall
conduct a daily audit, every 24 hours and true-up Electronic Fund Traasfers (EFTs) to retum the advanced
funding account to the agreed upon amount. Customer’s banking partner is Union Bank.

7.1.5 The capability to provide a transaction number or allow Facility personnel to enter an alphanumeric
transaction number to initiate each transaction for auditing and tracking purposes.

7.1.6  The capability to provide s unique identifier per user to identify the Facility personnel accepting the money
in the intake kiosk for auditing and tracking purposes.

7.1.7  The capability to allow Facility personnel to enter an alphanumeric inmate ideatification aumber for each
transaction for auditing and tracking purposes.

7.1.8  The capability to print a receipt for each transaction to maintain with each inmate’s property upon eatering
the Fadility.

7.1.9  ITSP shall provide 24 hour on-line access, ceporting and monitoring including remote access.

7.1.10  The capability to tun auditing and history reports on a daily basis. ITSP shall indicate if the reports can be
broken down to the shift level as well as by the rransaction number, personnel unique identifier, and/or the
inmate identification number.

7.1.11  The capsbility to allow for inmates to pre-fund inmate telephone debit accounts with a credit or debit card at
time of booking from the intake kiosk.

7.1.12  ITSP’s intake kiosk shall also include a Debit Release Card application to provide to the inmates at the time
of their release. The Debit Release Cards shall be zvailable for use in the United States and Mexico and
provided at no cost to Customer.

ITS SECURITY FEATURES

The I'I'S shall prohibit:
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8.3

8.4

8.5

8.6

8.7

8.8

8.9

3.10

8.11

8.12

8.13

B.14

8.16

9.

9.1

8.1.1  Direct-dialed calls of any type;

812  Access to a live opemtor for any type of calls;

8.1.3  Access to "411" information service;

8.14  Access to 80O, 866, 888, 877, 900, 911, and any other 800 and 900 type scrvices; and
815  Access to multiple long distance carriers via 950, 800 and 10 10-XXX numbers.

The ITS shall prevent call collision or confecence calling among telephone stations.
The ITS must be able to shut down and/or disable and individual telephone or telephone group(s) quickly and
selectively without affecting other telephones or telephone group(s). Customer must be able to shut down the {TS via

a an ITSP provided workstation, ITSP’y web-based user application and/or by cut-off switches at several locations
including, but not limited to:

8.3.1 Atdemarcation location;
83.2 Central control; and
8.3.3 By select housing units.

The ITS must be able to shut down and/or disable an individual telephone or telephone group(s) based on prescribed
phone schedules. The ITS must be flexible to allow phone schedule modification for holidays and weekends.

The ITS shall allow Customer to modify phone schedules without TTSP’s assistance.
As specitied by Customer, the ITS shall be capable of modifying the phone schedules at no cost to Customer.
The ITS shall not accept any incoming calls. ITSP shall work with the LECs to ensure such coatrol

ITSP shall easure its customer service sumber is displayed on the end-user’s calicr ID each time a call from the
Facilities is placed.

The ITS shall have a fraud preveation feature that can interject pre-recorded announcements, at any time during the
conversation, informing the parties that the call is from a correctional facility, extra digits were identified, the parties

have been sileat, etc. The inmate may not be able to interfere with these announcements. Contractor shall exclude the
duction associated with the pre-recorded announcements from the number of billable seconds to which the calling

rate is spplied.

The ITS, upon detection of a three -way call, forwarded call, conference call, etc. shall have the capability to terminate
the call immediately. These calls shall be fagged in the CDRs as such.

The ITS shall allow the end-user tc block their telephone number during the call acceptance process.
The ITS shall detect when a call has been answered.

The ITS shall prohibit certain telephone aqumbers from inmate dialing.

As specified by Custorner, the ITS shall allow calls to specific aumbers at specified times doring the day.

The TS aball limic the length of a call, providing service at specified times of the day and sllowing & maximum
aumber of minuees or seconds per inmate, per month, The call limit for the Facilities is specified in Attachment B.

In all circumstances, the [TS shall limit the inmate to a siogle call request. The ITS shall always require the inmate to
disconnect the call in progress and initiate another call

PERSONAL IDENTIFICATION NUMBER (PIN) APPLICATION

Customer shall utlize the Personal Identification Number (“PIN™) application allowing inmates to use PINs to
complete collect, pre-paid and debit, free and speed dial calls, standard visitation and video visitation and other
transactions from the Kiosks at the Facilities,
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93
9.4
925
2.6

9.7

)

9.8

9.9

The ITS, VVS and Kiosk systems shall interface with the Facility’s Jail Management System (*JMS”) to allow inmate

PINs to be automatically created, transferred, activated and deactivated in each system based on the inmate’s status in
the JMS.
921 The ITS, VVS and Kiosks shall be capable of accepting and storing the inmate’s PIN. The ITS shall be

capsble of receiving the PIN from the JMS. The ITS shall be capable of changing the PIN 23 needed.
9.22  The ITS, VVS and Kiosks shall each be capable of documentiog the date/time whea an individual PIN was

added or modified and the user making the change.

9.23 The ITS, VVS and Kiosks shall each be capable of desctivating a PIN upon an inmate’s release and
reactivating the same PIN if the inmate reenters the Facility(s) at a future date.

Customer shall not be responsible for manually eatering PINs into the ITS, VVS or Kiosks when new inmates arrive
at the Facilities.

ITSP agrees the inmate information from rhe Customer's JMS will be available to the ITS, ¥VS and Kiosk system
within 15 minutes of ITSP’s receipt of inmate information.

Customer shall not be responsible for any costs associared with [TSP’s interface with the JMS and/or Commissary
provider.

The PINs shall be stored in ITSP’s database that is accessible to designated users, depending upon the user’s
password level and authorization.

The ITS, VVS and Kiosks shall include, at 2 minimum, an alert system that will detect and prohibit an attempted call
or video visitation session made to a restricted number or end-user, an attempted call or video visitation session using
a restricted PIN, or an attempted call or video visitation session made from a restricted telephone or video visitation

station.

The ITS shall be capable of storing a list of Personal Allowed Numbers (“PAN") aasociated with each PIN. These
PANS shall store a set quaantity of allowed telephone numbers for each inmate.

At Customer’s sole discretion, PINs may be or may not be required for booking/intake phones.

10. ITS MONITORING AND RECORDING REQUIREMENTS

10.1

10.2

10.3

10.4

The ITS shall be capable of permitting full monitoring snd recording of all inmate calls, standard visitation sessions
and voicemails from any inmate telephone within the Facilities ualess there are restrictions thet prohibit the secording
and monitoring of certain calls such as attomey or clergy/client restrictions. The ITSP shall be capable of excluding
restricted or privileged calls aad clearly designate non-~recorded calls within the ITSP’s user application.

The ITS shall comprehensively tecord all inmate calls, standard visitation sessions and video visitation sessions at the
Facilities. At a minimum, the ITSP shall allow designated users at the Fucilities to pley back a recorded call, standard

in progress (e.g. live monitoring) via the ITSP’s user application.

The ITS shall be capsble of recording all inmate calls, stendard visitation sessions and voicemails in g manner that
allows designated user to isolate the inmate or the end-user side of the recording or playback as well as provide
simultaneous playback of recorded calls and standard visitation sessions as well as continuous audio recording of live
conversations and standard visitation sessions.
The ITS shall be capable of live monitoring which allows Customer to view, at a minimum, the following information
in chronological orders.

10.4.1 Call Start Time;

10.4.2 Facilities;

10.4.3 Phone Location Name;
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10.6

10.7

10.8

10.9

10.10

10.11

10.12

10.13

10.14

10.15

104.4 Inmate Name;
10.4.5 Iamate PIN;
10.4.6 Called Number;
10.4.7 Called City, State;
10.48 Call Type;

10.4.9 Bill Type;

10.4.10 Call Status; and
10.4.11 Duration.

All CDRs, including all attempted and completed calls, standard visitation sessions and video visitation sessions, shall
be stored online for a minimum period of 1 year and stored offline in 4 workablc format for 2 minimum period of 1
year following the expiration of the Agreement.

All call recordings shall be stored online for a minimum period of 1 year aud offline for a pedod of 1 year following
the expiration or termination of this Agreement and any Addenda and/or Amendments.

The ITSP shall be responsible for supplying all storage media (CDs, DVDs, flash drives, etc.) at no cost to Customer
throughout the life of this Agreement and any renews! terms.

ITSP shall pay Customer liquiduted damages in the amount of $1,000.00 per each instance wherein Customer suffers
oue or more lost, unrecoverable or un-usesble recording(s). Customer agrees to notify ITSP of such instances and
provide up to 3 days per instance for I'TSP to produce the call recordings. ITSP shall be notified of the total amount
due vis written aotice from Customer. Customer will invnice ITSP and payment shall be due within 30 days of
ITSP’s receipt of invoice.

At 00 cost to Customer, ITSP shall supply 4 workstations, working real-time with the ITS, VVS, aud Kiosks for such
monitoring, recording and reporting to allow Customer access to all CDRs, calls, voicemails and standard visitation
session recordings, Kiosk transactions, documentation, reports, data and etc. contsined in the ITS. Each workstation
shall include 4 CD/DVD bumer, flat screen monitor, speakers (built in or external), mouse, keyboard, data/audio
burning softwace, laser printer and 2 licensed copy of Microsoft Office (or equivalent). These workstations shall
become the property of Customer after expiration, cancellation or termination of this Agreement.

10.9.1 The provision of remote access shall allow Customer and/or its Deaignated Agent, access to the same
features and functionalities, permitted by the user’s level of access, available on the ITSP provided

workstations.

For the term of this Agreement, Customer shall have access to all CDRs from all workstations and remote access
computers, based on the user’s access level.

The ITS shall allow multiple operators simultaneous access while maintaining adequate security to prevent
unauthorized use and access.

The ITS shall have the capability of automatically providing alerts for certsin calliaog events and, at & minimum, allow
designated users to receive or be forwarded a live call to a specified destination. The ITS ghall be sble to alert
investigatore (cell phone, pager, SMS text, email and ctc.) and offer live monitoting of calls by tagging a specific dialed
numbet(s) or PIN(s). Monitoring shall require a security PIN and shall not be detectable by the inmate or the end-user
and the TS should be able to allow multiple end-poiats to monitor ongoing conversations.

The ITS user application shall transfer/copy/export recordings with no Ioss in quality and shall be capable of placing
an audio and visual date/time stump with the recording.

The ITS shall be able to email and copy the recorded calls oato @ CD/DVD or other storage medium in audio or
MP3/data format with tamper free capabilities.

ITSP shall provide continuous on-linc diagnostics and continuous supervision, as well as local remote offline system
control access for advanced programming and disgnostics. Access to the built-in advanced diagnostics and program
control shall be accessible by service center personnel and shall provide failute reports, service history and other

disgnostics.
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10.16 It is mandatory that the plagback of any selected channel, including standard visitation, must be accomplished while

)
111

11.2

113

e )11.4

continuing to record all input channels.

™ 1. PRE-PAID / DEBIT APPLICATION

The pre-paid and/or debit application must include, but shall not be limited o, the following:
11.1.1  The pre-paid and/or debit application shall work with the ITS, VVS and Kiosks provided.

11.1.2 The pre-paid and/or debit application shall allow for pre-payment to a specific accounr sssociated to a
telephone aumber, visiting purty and/or inmate account by an. ininate and/or end-user.

11.1.3 The ITS shall provide the inmate with the balance of their debit account ar the time of the call

11.14 The ITS shall provide the end-user with the balance of their pre-paid sccount at the time of the eall,
electronic message or process for scheduling a vidco visitation.

11.1.5 The debit application shall allow international calls.

The debit application shall interface with the Customer’s currear Commissary and/or JMS provider for ease of
transferring money from the inmate’s trust fund/commissacy account to the inmate’s ITS account. Customer shall
not be responsible for any cost associated with the interface. The current commissary provider and JMS provider is
Spilinan Techaologies, Inc.

If ITSP utilizes the onsite commissary provider to distribute and charge for inmate telephone services, ITSP will be
responsible for the provision of a written agreement regarding the form and manner of how the gssociated taxes are
to be collected and remitted. In the event the commissary provider collects and remits taxes for inmate telephone
services, ITSP is solely responsible for obtaining a resale cectificate from the commissary provider. The ITSP's
agreement with the commissary provider must address the requirements set forth in this section.

The pre-paid and/or debit application shall be capahle of terminating a pre-paid and/or debit account, and issue a
tefund in a manner specified by Customer. ITSP shall return any unused monies in a pre-paid account to the end-
user upon request at the time of closure of the account. Furthet, ITSP shall comply with spplicable state law with

respect to any such refunds, including the California Unclaimed Property Act.
At the request of Customer, ITSP shall supply Customer with signage, brochuces, fiyers regarding ITSP’s pre-paid

115
and/or debit program at no cost to Customer.

12. SECURITY

121 Al ITSP employees shall obmin, at ITSP's cost, the appropriate personnel background security clearances prior to
accival at the Facilities. All ITSP employees will comply with Customer’s policies and procedures. Eatry to the
Facilities is subject to the approval of Customer. ITSP employecs who fail the security cleamace will not be permitted
inside Customer’s Facilities.

13. TRAINING

13.1  TTSP shall provide onsite training to Customer's siafE Additional training (onsite or via the web) shall be provided to
new staff at no cost to Customer. Training maauals shall be provided to Customer's staff at all training meetings and
will become the property of Custome:.

13.2  Whea requested by Customer, informational pamphlets shall be available for inmates and shall describe the applicable
features and functionalities of the ITS.

13.3  ITSP shall provide full documentation for all of the ITS, VVS and Kiosk features at no cost to Customer.
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14. GENERAL TERMS & CONDITIONS

14.1

14.3

ITSP shall notify Customer within 30 days of any new software upgrades specific to the ITS, VVS, Kiosks and
associated features that are currently installed at Customer’s Facilities pursuant to this Agreement. ITSP shall upgrade
the ITS, VVS and Kiosks with the new software versions and new hardware as required by Customer at no cost to

Customer.

ITSP shall comply with all applicable laws, rules, regulatious, aud orders of any authorized agency, commission, unit
of the federal government, state, county, or municipal government at no cost to Customer. The I'TSP shall be
authorized

by the appropdate goveming body and/or regulatory agency to be a0 Inmate Telephone and Video Visitation Service
Provider.

ITSP shall provide any and all notices s may be required under the Drug-Free Workplace Act of 1998, 28 CFR Part
67, Subpact F, and Customer to its employees and all subcontractors to ensure Customer maintains 2 drug free
workplace. Customer reserves the right to review drug testing of ITSP’s personnel involved. Customer may require,
at [TSP’s expense, drug testing of I'TSP’s personnel if no drug testing records exist or if such test results ace older
than 6 months.

15. SINGLE POINT OF CONTACT

15.1

ITSP shall appoint a0 Account Executive (“AE”) who will act as 1 single point of contact for all inmate telephone-
and video visitation related sctivities, inquiries, service requests and issues. ITSP ghall provide Customer and its
Designated Agent with contact information for the AE which shall include a toll-free telephone number, mobile
number and email address for ITS, VVS, and Kiosk service issues.

16. UPGRADES AND PERFORMANCE PROCESS

16.1

16.2

16.3

16.4

16.5

ITSP shall provide Customet, or its’ Designated Agent, with written notice, inchuding detailed information, of any new
software upgrades or features for the ITS, VVS and Kiosks, within 30 days of the introduction of the new softwate or
features.

The ITSP shall adhere to the following Performance Process when upgrading the ITS, VVS and Kiosks software and
equipment, or performiag any changes to the I'L'S, VVS and Kiosks at Customer’s Fucilities. Any deviation from this
process may result in liquidated damages to I'TSP. Such liquidated damages will be equal to $300.00 per occurrence.
The liquidated damages shall be due and payable by ITSP within 30 days of receipt of invoice from Customer, or it’s
Designated Agent, of the total amount due.

ITSP shall perform extensive testing on all system changes or upgrades prior to discussing with Customer. At a
minimum the extensive testing shall include:

16.3.1 Extensive testing on a system identical to the existing ITS, VVS and Kiosks at the Facility(s).
1632 Circuit testing.

16.3.3 Configuration/setting preservation testing.

16.3.4 Call processing,

16.3.5 Visitation session processing and audio recording.

16.3.6 Debit/pre-paid card calling.

16.3.7 International call testing.

1638 Deposits

ITSP shall receive written notification from Customer, or its Designated Agent, before scheduling or proceeding with

any functionality changes to the ITS, VVS and Kiosks ar the Facilities, especially if the changes will cause an

interruption in service.

Upon receiving Cuatomer’s approval, [TSP shall provide Customer with written details regarding any changes to voice

prompts, dialing procedures, or existing processes. Such instructions shall be provided in English and Spanish and
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16.6

16.7

16.8

16.9

posted throughout the Facilities.

Customer, st its option, shall have & minimum of 2 weeks to notify inmates at Customer’s Facilities of aay ITS, VVS
and Kiosks changes that are going to specifically affect the inmates.

ITSP shall work with the Facilities to schedule the changes and/or upgrades during o time when the telephones are
not being used regularly by the inmates. ITSP shall coordinate a convenient time and day with Customer o implement
the chenges or upgrades to the ITS, VVS and Kiosks to avoid an interruption in setvice.

ITSP shall coordinate 2 technician to be on site the duy of implementation to ensure the ITS, V'S and Kiosks are
functioning correctly.

All said changes or upgrades shall be made by ITSP at no cost to Customer.

17. GENERAL MAINTENANCE

17.1

17.3

174

17.5

17.6

17.7

ITSP shall respond to repair requests from Customer or its Designated Agent by acriving at the site promptly after
reasonable notice has been given 24 hours a day, 7 days a week, and 365 days a year.

ITSP shall provide the necessary labor, pacts, materials, and teansportation to maintain all telephones and video
visitation stations in good working order and in compliance with the equipment manufacturer's specifications
throughout the life of this Agreement. No charge shaill be made to Customer for maintenance of the ITS, VVS 2ad
Kiogks.

Repairs or replacements of aonworking or damaged equipment or softwate shall be started by a qualified technician
within 4 hours following aotification of a service request, ITS, VVS or Kiosk failure. ITSP must exhibit to Customer
2 best-effort approach to completion of the repairs or replacement during the first 24 hours following notification of a
problem. Customer, and/or its Designated Agent, shall be notified of the technician’s arrival onsite prior to the
technician’s arrival and the progress and/or delays in progress until the problems are resolved. ITSP shall notfy
Customer any time a technician is dispatched to the Pacilities.

Either party shall report to the other party, aay misuse, destruction, damage, vandalism, liabilicy, etc. to the ITS, VVS
or Kiosks. ITSP shall sssume responsibility to repair any and all such damages. In addition, ITSP shall ensure that all
inmate telephones and video visitation stations are opezable and mainmined at an acceptable level.

All issues surouading the ITS, VVS and Kiosks shall be reported by ITSP to Customer ot its Designated Agent
promptly.

ITSP shall schedule a recurring monthly preveatative maintenance visit ar each of the Facilities specified in
Attachment B to ensure the ITS, VVS and Kiosk equipment is in proper working order and to proactively address
potentisl equipment repairs. Ducing the monthly preventative maintenance visit, ITSP shall physically check each
inmate end standard visitation telephone, Kiosks and video visitation stations at the Facilities to ensure it is in proper
working condition. Aay telephones, Kiosks or video visitation stations in need of repair will be repaired, if possible,

during the visit.

ITSP shall maintain an adequate inventory of spare parts readily available for repairs and maintenance of the ITS,
VVS, Kiosks and related equipment. ITSP shall provide a scatement of spare part availability and delivery dumtions

when such parts are not on hand at the Facilities.

18. ADDITIONAL TECHNOLOGY

18.1

Voicemail

18.1.1 Upon the sole discretion of Customer, ITSP shall provide and maintain inmate voicemail technology, at no
cost to Customes, and as described herein in addition to the services provided by ITSP to Customer in this

Agreement:
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18.1.0.1  Voicemail shall be » one-way communication program allowing end-users 0 leave a secuce
voicemail message for inmates. Each voicemail shall have a 30-second time limit and shall be
recorded, stored and accessible via the ITS.

18.1.1.2  Voicemail shall only be accessible by the Customer and inmate via the ITS. To record 2 voicemail,
ead-users shall contact ITSP to create a pre-paid gccount if one does not already exist. End-users
will be supplied a toll frec number and shall be capable of leaving a voicemail for the inmate based
on the inmate’s PIN. The ITSP shall have the capability of notifying the inmate of the voicemail
and allowing the iomate to retrieve the voicemail by inputting the inmate’s PIN.

18.1.1.3  Customer may cancel voitemail at any time during the term of this Agreement without penalty.

182 Voice Biometrics

18.2.1

18.2.2

1823

1824

Upon the sole discretion of Customer, ITSP shall provide its Telmate Investigator, Voice Biometrics which
shall integrate with the ITS at no additional cost to Customer and shall be accessible through the I'lS user
application.

TUSP shall be onsite during, and immediately following, the enrollment process to ensure that the voice
biometrics featureis properly implemented.

TI'SP agrees to provide maintenance to voice biometrics in accordance with Attachment A, Section 13 -
General Maintenance.

Customer teserves the tight to discontinue the use of voice hiomettics at any time during the term of this
Agreement without any penalty.

18.3 Voice to Texx

18.3.1

133.2

i8.3.3

Upon the sole discretion of Customet, ['TSP shall provide its voice 20 text feature st no additional cost to the
Customer and shall be sccessible through the ITS user application.

I1SP ehall allow investigators and authorized users to select any completed call and ad the call o o
traoscription queue and/or select to sutomatically transcribe the calls. Transcdptions appear s an
nvestigntot note attached to the call.

Customer may cancel voice to text at any time during the term of this Agreement without penalty.
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ATTACHMENT B
FACILITY SPECIFICATIONS:

Regional Adult Detention Facility
328 Applestill Road
El Centro, CA 92243

ADP: 267

Number of Beds: 288
Call Time Limit Noage
Hours of Availability for Tnmate Tclephones: = amM— -813-00 pm
Inmate Telephones Reguired: 39
Required Telephone Cord Length (Inmate Telephones): 18 inches
Portable/Cart Phones Required: 8
Workstations Required: 3
Inmate Kiosks 8
Visitor Video Visitation Stations 4
Attoroey Video Visitation Station (in the old booking lobby 1
for attorney/inmate visits)
Lobby Kiosk 1
Intnke Kiosk 1
Standard Visitation Telephones (Inmate and Public) 24
TDD Telephones Required: 1
Herbert Hughes Correctional Facility

328 Applestill Road
El Centro, CA 92243

267

ADP:
Nurnber of Beds: 314
Call Time Limit: None
Houss of Awuilability for Inmate Telephoaes: Ll m;; \,;3:00 pm
Inmate Telephones Required: 26
Required Telephone Cord Length (Inmate Telephones): 18 inches
7:00 am — 10:00 pm M-
Hours of Awailability for Video Visitation: Su, excluding 3:00 pm -
4:30 pm
Worckstations Required: 1
Inmate Kiosks/Video Visitation Stations 13
Visttor Video Visitation Stations 0
Standard Visitation T'elephones (Inmate and Public) 4
TDD Telephones Required: 1
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Imperial County Probation Juvenile Hall
324 Applestill Road
El Centro, CA 92243

ADP: 3
Number of Beds: 72
Call Time Limit; None
Hours of Avsilability for Inmate Telephonea: 24/7
Inmate Telephones Required: 8
Required Telephone Cord Length (Inmate Telephones): 18 inches
Workstations Required: 1
TDD/TDY Telephones Required: 1
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ATTACHMENT C

Local | $0235| § - $0.21 5 - $0.21
Intealata $ - $0.25 3 - $0.21 $ - .21
Incragtate $ - $025 | % - $0.21 $ - $0.21
Interstate 3 - $025] § - $0.21 I $0.21
Pre-Paid Funding Fee via Check or Money Order $0.00
Pre-Paid Fundiog Fee via Cash or Credit/Debit Card via Internet, Kiosk, IVR, etc.: $3.00
\ —_ e % of Call Amount - Varics
Fedeml Universal Service Fee (FUSF): Quartecly and set by FCC
Inrake Kiosk Fee: $0.00
Trust Transfer Fee: $0.00
All Other Fees: $0.00

ITSP’s commission percentsge of 60% shall be applied to Local, Intralats/Intrastste, {credata/futmastate and Iaternationsl
Gross Revenue as specified in Section 5 - Compensation. [TSP’s commission perceatage of 0% shall be applied to
Interlata/nterstate Gross Revenue as specified in Section 5 - Compensation. Single call services such ps Quick Conpect are

prohibited.

Call Time Limit Per Minure Maximum Cost Per Visit
30 Minutea $0.50 $15.00

ITSP’s commission percentage of 25% shall be applied to all completed remote and chasged, onsite video visitation seasions,

ouigoiog For Mosee :g-';‘:

| Incoming Per Measage:
ITSP’s commission of $0.03 per completed message shall be applied to all electronic messages with the exception of messages
sent from Facility StafF to any inmate or group of inmates.

1 Per Messaj: I $1.00 |

ITSP’s commission percentage of 60% shall be applied to all completed voicemails.
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