COUNTY OF FRESNO

ADDENDUM NUMBER: ONE (1)
RFP NUMBER: 19-080
INMATE TELEPHONE AND VIDEO VISITATION SERVICE

Issue Date: July 2, 2019

Closing Date: July 16, 2019 at 10:00 AM

All Questions and Proposals must be electronically submitted to the Bid Page on Public Purchase.

For assistance, contact Shannon W. Kirby at (559) 600-7116.
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» Questions and Answers

» Attachment “A” Call Detail Report

» Attachment “B” Board Agreement with Legacy Inmate Communications
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Addendum No. ONE (1) Page 2
Request for Proposal Number: 19-080
July 2, 2019

QUESTIONS AND ANSWERS

Q1. Is the bidder's conf on June 20th mandatory?

Al. The bidder’s conference on June 20, 2019 is not mandatory

Q2. Will there be a conference line for the bidders meeting for remote attendees?
A2. There will be no conference call-in line for remote attendees

Q3. Please provide the monthly Revenue/Commission statements from the incumbent
Inmate Telephone Provider, covering the most recent six (6) month period. The
statements should provide a breakdown of call traffic by Bill Type and Call Type.

A3. See Attachment “A”.
Q4. Please provide a copy of the current Legacy ITS contract.
A4. See Attachment “B”.

Q5. Please provide 12 months of revenue/commission statements with a breakdown of
all call traffic by bill type and call type.

A5. See Attachment “A”.

Q6. What commission percentage does the County currently receive on inmate
telephone calls? Does the County receive commission on all call types including
interstate calls and "premium" one-time calls billed to a credit/debit card or cell
phone bill?

A6. The County receives a 77% commission on all call types, including interstate calls, calls
to cell phones, prepaid calls, debit calls, collect calls, and credit/debit calls.

Q7. Please provide estimated cost of the Automated Victim Information Notification
System (VINE) over the course of the 5 year contract.

A7. $5,103.90 per month

Q8. On page 18 of the RFP under Provide Video Visitation, the RFP states the Vendor
shall provide, install, and maintain the County with 25 video visitation devices to
be placed in the facilities. The location site will be determined by the County, but
should include all facilities. For the 25 required video visitation units, is this
referring to public video visitation units?

A8. There are 8 public video visit units

Q9. On page 18 of the RFP under Provide Video Visitation, the RFP states "these
devices will be able to display video visitation with in the facility, and also be able
to display video visitation from a remote locations. The hardware shall meet
industry standards for correctional institutions.

Will the County clarify what remote locations this requirement is referring to?
Does this mean a public video visitation unit capable of viewing visits from other
Fresno County facilities?

A9. Yes, any offsite location where the calling party has internet access
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Addendum No. ONE (1) Page 3
Request for Proposal Number: 19-080
July 2, 2019

Q10.Please provide a detailed call report for the last 12 months that states all the types
of calls placed (example: local, interstate calls, intrastate calls,) the minutes
behind each of these call types.

A10. See Attachment “A”.

Q11.1s the County interested in using correctional tablets including remote video
visitation?

Al1. Contracted with Edovo

Q12.1s all new ITS equipment required with the new contract award? This will provide a
level playing field for all vendors.

Al12. All new equipment is not required, but must meet correct industry standards

Q13.0n page 19 of the RFP under Kiosks, the RFP list the following equipment kiosk
guantities:

Kiosk

Mail Jail - 60

Mail Jail 2nd Floor Infirmary - 16
North Annex Jail - 96

Northwest Annex Jail 59 kiosks

Is the vendor required to provide onsite/remote video visitation for inmates on the
kiosks?

A13. Not required, however the county is interested in that option

Q14.During the site evaluation, it was mentioned that there were 120 inmate visitation
phones with keypads.

(a) Does the County plan to continue the use visitation phones when video
visitation is implemented?

(b) Is the count of 120 inmate visitation phones with keypad and 120 public
visitation phones correct?

(c) Are visitation phones currently recorded?

Al4.Yes, county plans to use visitation phones when video visitation is implemented. There
are 110 inmate visitation phones and yes they are recorded.

Q15.Please provide the County's JMS and Commissary providers?
A15. JMS provider is Motorola (Offendertrak). Commissary provider is Canteen of Fresno.

Q16.For vendors to fully evaluate the financial implications of the resultant contract
with your agency, please confirm that Edovo/Legacy will not have active calling
available on their deployed tablet platform that runs on their calling platform; as
this may have unintended consequences that adversely affect revenue
expectations, which could lead to high/risk and financial exposure for any new
vendor.

A16. Tablets will not have calling capabilities
Q17.Can the County lease provide a copy of the Edovo Tablet contract?
Al7.Yes, see Attachment “C".
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Addendum No. ONE (1) Page 4
Request for Proposal Number: 19-080

July 2, 2019

Q18.Please confirm the contract end date of the Legacy contract.

A18. January 2nd 2020

Q19.Does the current inmate phone provider currently take any deductions from
commission revenue? If so, what are the deductions and how much?

A19.No
Q20.Please provide a list of current fees charged.
A20. Collect, Prepaid, and Debit Rates and fees:

Local $0.20

IntraLata $0.20

InterLata $0.20

Interstate $0.20

$3.00 Funding Fee for Friends and Family member that wish to fund their accounts
through Legacy’s automated platforms (IVR, Friends and Family website or mobile
application), or $5.95 if they wish to get assistance from a live Agent.

Q21.Can we have a phone total for each pod broken out by floor with any pods that
have single phones also?

A21.NAJ 2nd thru 5th floor 30 telephones per floor. 5 telephones per pod
Main Jail 1st floor 19 telephones
Main Jail 2nd floor 16 telephones

Main Jail 3rd and 5th floor 27 telephones in single cells and 3 telephone pods. 1 in law
library Total 43 telephone

Main Jail 4th 27 telephones in single cells and 3 telephone per pods. 1 in law library
Total 40 telephone

Main Jail 6th 59 telephones in single cells and 3 telephone per pods. 1 in law library
Total 75 telephone

South Annex 2nd floor 17 telephones in single cells and SAJ 2 F, 2 telephone per pod.
SAJ 2 G, 1 telephone per total 25

South Annex 3rd floor 22 telephone in single cells and SAJ 2 F, 2 telephone per pod.
SAJ 2 G, 1 telephone per total 30

South Annex 4th floor 9 telephone in single cells, SAJ 4 A, C, D and F 2 telephone per
pod and SAJ 4 B 1 telephone

Q22.Please confirm the average stay for inmates.
A22.36.62 days

Q23.How many inmates are booked per day, on average? How long do inmates stay in
booking?

A23. 85 per day and 3 to 6 hours

Q24.1s fiber connected to all facilities or do we need separate lines to different
building?
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Addendum No. ONE (1) Page 5
Request for Proposal Number: 19-080
July 2, 2019

A24. Yes, all fiber installed
Q25.Who is the current ISP / Network Service Provider?
A25. Sheriff's Office IT unit

Q26.Has the facility undergone and significant increases or decreases in ADP in the
last 12 months?

A26.No

Q27.Does the facility house any ICE detainees? If so, what is the average monthly
population?

A27. Not ICE detainees only, must have other charges, 2944

Q28.In order to provide our best possible offer, it is very important to have historical
call volume information for all call types. Call volume data is necessary to estimate
costs as well as potential revenues. The current vendor has access to this
information, so distributing the information to other vendors in a timely fashion
will ensure a level playing field for all bidders. Please provide the # of calls per
month, # of minutes per month, and total revenue per month for the following call
categories.
LOCAL - Collect
INTRALATA - Collect
INTERLATA - Collect
INTERSTATE - Collect
LOCAL - Debit
INTRALATA - Debit
INTERLATA - Debit
INTERSTATE - Debit
International - Debit
LOCAL - PrePaid Collect
INTRALATA - PrePaid Collect
INTERLATA - PrePaid Collect
INTERSTATE - PrePaid Collect

A28. See Attachment “A”.
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Addendum No. ONE (1) Page 6
Request for Proposal Number: 19-080
July 2, 2019

Q29.What are the rates and fees charged for alternate calling types, such as Advance
Pay, PayNow or Text-to-Connect?
A29. Collect, Prepaid, and Debit Rates and fees:

Local $0.20

IntraLata $0.20

InterLata $0.20

Interstate $0.20

$3.00 Funding Fee for Friends and Family member that wish to fund their accounts
through Legacy’s automated platforms (IVR, Friends and Family website or mobile
application), or $5.95 if they wish to get assistance from a live Agent.

Q30.Will the County please outline the fees that are being charged by the current
vendor:

(a) Bill Statement Fee

(b) PrePaid Account Funding Fee via Web

(c) PrePaid Account Funding Fee via IVR

(d) PrePaid Account Funding Fee via Live Operator
(e) Fees for Instant Pay Calls

A30. $3.00 Funding Fee for Friends and Family member that wish to fund their accounts
through Legacy’s automated platforms (IVR, Friends and Family website or mobile
application), or $5.95 if they wish to get assistance from a live Agent.

Q31.Please provide a copy of all current contracts and amendments pertaining to
inmate phones and video visitation.

A31. See Question #4.

Q32.Please provide the commission percentage currently received on inmate telephone
revenue, an average of monthly commissions received over the past year from the
current vendor, and copies of commission statements from the last six months.

A32. See Question #6.

Q33.Do commissions from this contract go to the Inmate Welfare Fund, the Sheriff's
Office discretionary fund, or the County general fund?

A33. Inmate Welfare Fund

Q34.Please provide a breakdown by housing unit of the inmate capacity and the
number of phones each.

A34. See Question #21.

Q35.Please provide a breakdown of the inmate population, in percentages or actual
numbers, by local, DOC, or other agency.

A35. ADP 2762 and 200 Federal inmates total 2962
Q36.What is the average daily population for each facility?
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Request for Proposal Number: 19-080
July 2, 2019

A36. Main Jail 941, North Annex Jail 1583 and South Annex Jail 438

Q37.1s the inmate trust account managed through the commissary system or the Jail
Management System or other system? If other, please specify.

A37. Managed by Sheriff Business Office

Q38.In order to ensure a level playing field for all bidders, please confirm that the
successful vendor must provide new equipment. Also, please verify that this
applies to both new potential bidders and the incumbent provider.

A38. See Question #12.

Q39.Please provide the schedule in which the inmates have access to the inmate
phones.

A39.8 am — 10 pm
Q40.How is commissary ordered today?

A40. As part of the Edovo contract commissary will be ordered by using the tablet/kiosk in the
Main and North annex jail. Scan Tron to be used in the South annex jalil

Q41.Does the current vendor provide debit calling? If so, how are debit accounts
funded - e.g., through an inmate's trust account, lobby kiosk, phone / website
payments, etc.? Please list all available methods.

A41. The Fresno County Jail does not currently use debit cards.

Q42.Are calling cards being used today? If so, how are they purchased and given to the
inmate? What denominations are available?

A42. The Fresno County Jail does not currently use debit cards
Q43.Do you currently have a video visitation system installed? If so:

(a) How many inmate kiosks are installed?
(b) How many visitor kiosks are installed?
(c) Do you have any portable kiosks?

(d) Do you require the same equipment counts as those described above? If not,
please explain.

(e) What kind of wiring connects the kiosks to the equipment room?
A43. (a) 21

(b) 8

(c) 1

(d) Yes

(e) Catb6

Q44.Does the County currently offer remote video visitation from off-site computers? If
so, how many remote visits are there per month?

A44.No
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Addendum No. ONE (1) Page 8
Request for Proposal Number: 19-080
July 2, 2019

Q45.Please provide the weighted values for all the evaluation criteria listed on RFP p.
22.

A45. All responses are “rated” with #1 being the best and on down to the number of responses
received. The County does not assign weighted values or “scores” in its evaluations.

Q46.RFP p. 22 lists "Cost" as a single criterion for evaluation of proposals. Cost may
include commissions, calling rates, fees, minimum annual guarantee, up-front
commissions, etc. Does the County have a preference for any of these
components over the others? What will the relative weights be of each
component?

A46. No preference. Cost is only one of many considerations in the evaluation.
Q47.What is the anticipated start date for this contract?
A47. January 2nd 2020

Q48.RFP p. 18 states, "The contractor shall be required to service and maintain all
visiting phones." How many visitation phone sets (pairs) does the County have
currently? Are they wired to the inmate telephone system for recording and
monitoring today?

A48. See Question #14.

Q49.Some vendors provide alternate payment options, such as the ability to purchase a
one-time phone call using a credit or debit card, without the necessity of setting
up a prepaid account, and typically pay little to no commission on these calls. Will
the County please confirm that vendors are required to pay the same commission
amount for all calls, including premium, prepaid, debit and collect?

A49. County is seeking commission on all calls. County may be interested in some options
not offered by telephone provider at this time.

Q50.Can you please provide your point values for the evaluation?
A50. See Question #45.

Q51.How many free video visits per week are given to each inmate?
A51.2

Q52.Under Commission Structure and payment, the county states, "Commissions shall
be based on Total Gross Billings, with No Deductions for fraud, line charges,
equipment charges, uncollected or uncollectible charges and billings, or other
fees." Some companies allow for calls to be made to the family or friend and have
them pay for the call using a credit card without setting up an account. This is not
considered "gross billings", and therefore commissions are sometimes not paid
on these calls. Can the county clarify that they want to be paid on ALL CALL
TYPES, including those set up using a credit card without setting up an account?

Ab2.Yes
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Request for Proposal Number: 19-080
July 2, 2019

Q53.Under SCOPE OF WORK, it states, "Legacy Inmate Communications will continue
to operate and maintain their telephone systems and equipment under the terms
and conditions of the existing contract, pending the transition and acceptance of
the new inmate telephone system at each adult detention facility". Again, please
clarify the county's intention to have only one inmate telephone provider for
inmate telephone calling and video visitation services.

A53. Yes, however the new kiosk being installed by Edovo/Legacy (tablet contract) will have
the capabilities of making telephone calls, video visit and emails.

Q54.How much longer is the pilot with Edovo going to take?
A54. The County is currently in contract with Edovo for educational programs

Q55.Will the county entertain proposals that include education packages as part of
their program?

A55. No

Q56.1s the county interested in having the new vendor provide tablets for phone calls
and video visits?

A56. No

Q57.The county says that it is conducting a pilot for tablets with Edovo. What is the
county's intention regarding Edovo should that pilot be successful? Will Edovo
only be providing education on those tablets?

A57. See Attachment “C”.

Q58.Because Edovo currently has tablets in the facility specifically for education, what
is the county's intention regarding this requirement? If another vendor is selected
for the ITS contract, will the Edovo tablets also be used to send make phone calls
and send email messages?

A58. Yes, tablets emails only and pod kiosks will have the capabilities of making telephone
call, video visits and emails.

Q59.0n page 12 under SCOPE OF WORK, the county says, "The County of Fresno is
soliciting proposals for one qualified vendor to provide both local and out of area
telephone and video visitation services to inmates of the Fresno County Detention
Facilities.". During the walk through, it was stated that the county's intention is to
possibly have two companies (one being Edovor/Legacy) to provide inmate
telephone calling. Is it the county's intention to have more than one vendor
providing inmate telephone calling?

A59. No

Q60.Will the County allow for clarification questions in follow up of the County's
answers to vendor's guestions?

A60. No

Q61.RFP p. 18 requires "25 video visitation devices to be placed in the facilities." How
many of the 25 video visitation units are for inmates? How many for visitors?

A61. See Question #43.
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Request for Proposal Number: 19-080
July 2, 2019

Q62.RFP p. 19 requires inmate phones to be replaced with kiosks during the contract.
Does the County want these kiosks to provide inmate calling and video visitation?

AB2.Yes

Q63.RFP p. 18 states, "The contractor shall be required to service and maintain all
visiting phones." How many visitation phones (pairs) does the County have today?
Are they included in the phone counts or in addition to?

A63. See Question #14.

Q64.The Cost Proposal on RFP p. 21 states, "The potential for non-commissioned rates
may be mandated in the near future." Does the County want bidders to include an
option for a non-commission rate plan for the County's consideration?

A64. No

Q65.Does the County have video visitation today? How many units and where are they
located? Do you offer remote only or are on-site video visits also offered?

AB5. Yes, see Question #43.
Q66.What is the current monthly payment for VINE?
A66. See Question #7.

Q67.RFP p. 19 states, "The North West Annex jail is scheduled to have approximately
59 Kiosks throughout the facility." Does the County also want inmate phones in
this facility? Will the wiring for the kiosks be completed during construction of the
new building?

AG7.Yes

Q68.The Cost Proposal on RFP p. 21 does not ask for proposed commission rates. Is
this intentional?

A68. County would be interested in commission rate

Q69.RFP p. 19 mentions a MAG under Section e. Commission Report. Does the County
expect a MAG to be offered as part of proposed commissions?

A69. Yes
Q70.Does the County have tablets today? If so, who is the tablet vendor?
A70. Yes, Edovo

Q71.The Rate Table on RFP p. 17 does not include debit calling. Does the County have
debit calling today? Are the rates the same as the other calls included in the table?
If not, what are the rates?

A71.Yes

Q72.The Rate Table on RFP p. 17 states rates of 25¢ and 21¢ for Interstate Collect and
Prepaid calls respectively. These do not match up with the 5-, 10- and 15- minute
rates in the rest of the table. Do 25¢ and 21¢ rates indicate the FCC rate caps only,
or are these the actual rates charged?

A72. Currently all calls charged at .20 a minute
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Q73.0n page 5 under General Requirements & Conditions, Confidentiality, it refers to
HIPAA. Can the County confirm that HIPAA would not apply to the services
contemplated under the resulting contract?

A73. Please refer to page 5, “Confidentiality” paragraph three (3) for HIPAA application.

Q74.Can the County provide the evaluation criteria for both the RFP and Pricing? Are
points being given as part of the evaluation criteria, and if so, how are these points
allocated?

A74. See Question #45.
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Commission Summary I 800.5775534 | www.egacyinmate.com

w @LEGAGV IMMATE RFP 19-080 ATTACHMENT "A" CALL DETAIL REPORT

M MUNIJICATILI ON

Fresno County Jail

Mar 2018
BillType CallType |CaIICount |Cal|Duration |CaIIRevenue CommRate CommPaid
Collect Cal Canada 1 5 $11.74 T7% $9.04
Collect Call InterLata 25 258 $51.60 77% $39.71
Collect Cal InterState 11 72 $14.40 77% $11.08
Collect Cal Intral ata 264 2535 $507.00 T7% $390.33
Collect Cal Local 447 3464 $692.80 77% $533.39
Collect w/ CC InterLata 52 784 $156.80 77% $120.72
Collect w/ CC International 1 20 $24.79 T7% $19.09
Collect w/ CC InterState 31 521 $104.20 77% $80.25
Collect w/ CC Intralata 135 1901 $380.20 77% $292.75
Collect w/ CC Local 118 1439 $287.80 T7% $221.60
Prepaid w/CC InterLata 100 1522 $304.40 7% $234.38
Prepaid w/CC InterState 45 668 $133.60 77% $102.88
Prepaid w/CC Intral ata 338 5299 $1059.80 T7% $815.97
Prepaid w/CC Local 349 5362 $1072.40 77% $825.80
Prepaid-Collect Canada 10 139 $27.80 77% $21.39
Prepaid-Collect InterLata 7636 101096 $20219.20 T7% $15568.18
Prepaid-Collect InterState 2628 36106 $7221.20 77% $5560.19
Prepaid-Collect Intralata 25748 341747 $68349.40 77% $52627.85
Prepaid-Collect Local 23567 307598 $61519.60 T7% $47369.49
Total 61,506 810,536 $162,138.73 $124,844.09

Printed on page 1



Commission Summary I 800.5775534 | www.egacyinmate.com

w @LEGAGV IMMATE RFP 19-080 ATTACHMENT "A" CALL DETAIL REPORT

M MUNIJICATILI ON

Fresno County Jail

Apr 2018
BillType CallType |CaIICount |Cal|Duration |CaIIRevenue CommRate CommPaid
Collect Cal InterLata 42 517 $103.40 T7% $79.62
Collect Call InterState 17 222 $44.40 77% $34.20
Collect Cal Intralata 345 2984 $596.80 77% $459.68
Collect Cal Local 619 3491 $698.20 T7% $537.59
Collect w/ CC Canada 1 20 $28.99 77% $22.32
Collect w/ CC InterLata 55 704 $140.80 77% $108.40
Collect w/ CC InterState 31 510 $102.00 T7% $78.55
Collect w/ CC Intralata 124 1460 $292.00 77% $224.85
Collect w/ CC Local 120 1370 $274.00 77% $210.95
Prepaid w/CC InterLata 113 1511 $302.20 T7% $232.68
Prepaid w/CC InterState 46 662 $132.40 7% $101.95
Prepaid w/CC Intralata 334 4882 $976.40 77% $751.79
Prepaid w/CC Local 309 4343 $868.60 T7% $668.85
Prepaid-Collect Canada 14 195 $39.00 7% $30.02
Prepaid-Collect InterLata 8992 109050 $21810.00 77% $16794.15
Prepaid-Collect InterState 2983 40471 $8094.20 T7% $6232.70
Prepaid-Collect Intralata 27533 324412 $64882.40 77% $49960.38
Prepaid-Collect Local 26100 299032 $59806.40 77% $46051.61
Total 67,778 795,836 $159,192.19 $122,580.29

Printed on page 1



Commission Summary I 800.5775534 | www.egacyinmate.com

w @LEGAGV IMMATE RFP 19-080 ATTACHMENT "A" CALL DETAIL REPORT

M MUNIJICATILI ON

Fresno County Jail

May 2018
BillType CallType |CaIICount |Cal|Duration |CaIIRevenue CommRate CommPaid
Collect Cal InterLata 56 619 $123.80 T7% $95.35
Collect Call InterState 9 41 $8.20 77% $6.32
Collect Call Intralata 392 3107 $621.40 77% $478.41
Collect Cal Local 729 4447 $889.40 T7% $684.69
Collect w/ CC InterLata 75 905 $181.00 77% $139.38
Collect w/ CC InterState 24 305 $61.00 77% $46.98
Collect w/ CC Intral ata 126 1584 $316.80 T7% $243.97
Collect w/ CC Local 119 1415 $283.00 77% $217.91
Prepaid w/CC InterLata 126 1620 $324.00 77% $249.47
Prepaid w/CC InterState 42 663 $132.60 T7% $102.10
Prepaid w/CC Intralata 399 5674 $1134.80 77% $873.77
Prepaid w/CC Local 348 4622 $924.40 77% $711.72
Prepaid-Collect Canada 7 78 $15.60 T7% $12.01
Prepaid-Collect InterLata 9871 115874 $23174.80 77% $17844.70
Prepaid-Collect InterState 3491 44107 $8821.40 77% $6792.83
Prepaid-Collect Intral ata 31997 366004 $73200.80 T7% $56365.52
Prepaid-Collect Local 28488 316528 $63305.60 77% $48746.09
Total 76,299 867,593 $173,518.60 $133,611.22

Printed on page 1



800.5775534 | www.legacyinmate.com

@ QLEGAGY IMMATE RFP 19-080 ATTACHMENT "A" CALL DETAIL REPORT

Commission Summary

M MUNILJLCATIL ON

Fresno County Jail

Jun 2018

Call Date Bill type Call type |Station ID |Destination No |Connect Time | Duration Call Revenue Comm Rate Comm Paid
180601 Collect Call Intral_ata 5591112138 5595402944 11:19:55 4 $.80 7% $.62
180601 Collect Call Local 5591112042 5594864500 11:16:00 11 $2.20 7% $1.69
180601 Collect Call Locdl 5591112042 5594864500 11:28:26 2 $.40 77% $.31
180601 Collect Call Local 5591113029 5594440980 11:44:35 15 $3.00 7% $2.31
180601 Collect Call Local 5591113035 5594440980 12:08:31 3 $.60 7% $.46
180601 Collect Call Locdl 5591113032 5594440980 12:12:20 3 $.60 77% $.46
180601 Collect Call Local 5591113035 5594440980 12:20:58 2 $.40 7% $.31
180601 Collect Call Local 5591111167 5594950244 12:46:31 1 $.20 7% $.15
180601 Collect Call Locdl 5591112111 5594440980 13:01:13 5 $1.00 77% $.77
180601 Collect Call Local 5591112111 5594440980 13:12:39 8 $1.60 7% $1.23
180601 Collect Call Local 5591112114 5594440980 08:41:42 1 $.20 7% $.15
180601 Collect Call Locdl 5591111215 5594950244 10:23:58 4 $.80 77% $.62
180601 Collect Call Local 5591113035 5594440980 11:00:07 11 $2.20 7% $1.69
180601 Collect Call Local 5591111094 5594440980 11:09:23 2 $.40 7% $31
180601 Collect Call Locdl 5591112111 5594440980 13:26:55 11 $2.20 77% $1.69
180601 Collect Call Local 5591113028 5592370777 13:37:11 6 $1.20 7% $.92
180601 Collect Call Local 5591113109 5594440980 14:10:41 3 $.60 7% $.46
180601 Collect Call Locdl 5591113112 5592687617 14:33:49 3 $.60 77% $.46
180601 Collect Call Local 5591113018 5592926299 14:56:02 5 $1.00 7% $.77
180601 Collect Call Local 5591112037 5592640603 15:09:12 2 $.40 7% $31
180601 Collect Call Locdl 5591112070 5592370777 15:11:10 1 $.20 77% $.15
180601 Collect Call Local 5591113028 5594440980 16:30:16 7 $1.40 7% $1.08
180601 Collect Call Local 5591113109 5594440980 16:48:10 3 $.60 7% $.46
180601 Collect Call Locdl 5591113028 5594440980 17:08:02 9 $1.80 77% $1.39
180601 Collect Call Local 5591113045 5594440980 17:09:36 7 $1.40 7% $1.08
180601 Collect Call Local 5591113028 5592370777 17:14:18 1 $.20 7% $.15

Printed on page 1
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Call Date Bill type Call type |Station ID |Destination No |Connect Time |Duration Call Revenue Comm Rate Comm Paid
180630 Prepaid-Collect  Local 5591113087 5594993846 18:59:20 9 $1.80 7% $1.39
180630 Prepaid-Collect  Local 5591111203 5595493407 18:59:44 2 $.40 7% $31
180630 Prepaid-Collect  Local 5591111026 5593652630 18:59:47 20 $4.00 77% $3.08
180630 Prepaid-Collect  Local 5591111131 5593016201 19:03:58 20 $4.00 7% $3.08
180630 Prepaid-Collect  Local 5591113028 5593013890 19:01:37 20 $4.00 7% $3.08
180630 Prepaid-Collect  Local 5591113107 5594777100 18:54:10 12 $2.40 77% $1.85
180630 Prepaid-Collect  Local 5591111077 5592214475 18:54:50 4 $.80 7% $.62
180630 Prepaid-Collect  Local 5591113070 5592602689 18:55:47 20 $4.00 7% $3.08
180630 Prepaid-Collect  Local 5591111045 5593511240 18:56:05 10 $2.00 77% $1.54
180630 Prepaid-Collect  Local 5591111126 5597762173 18:57:56 14 $2.80 7% $2.16
180630 Prepaid-Collect  Local 5591111204 5592130355 18:57:58 20 $4.00 7% $3.08
180630 Prepaid-Collect  Local 5591111091 5599602170 18:58:04 14 $2.80 77% $2.16
180630 Prepaid-Collect  Local 5591113061 5594369357 18:51:28 15 $3.00 7% $2.31
180630 Prepaid-Collect  Local 5591113008 5592593018 18:50:57 8 $1.60 7% $1.23
180630 Prepaid-Collect  Local 5591113101 5593946259 18:51:31 20 $4.00 77% $3.08
180630 Prepaid-Collect  Local 5591111180 5593894070 18:53:08 20 $4.00 7% $3.08
180630 Prepaid-Collect  Local 5591111055 5592436202 18:53:08 11 $2.20 7% $1.69
180630 Prepaid-Collect  Local 5591113085 5593759440 18:52:21 2 $.40 77% $.31
180630 Prepaid-Collect  Local 5591111210 5592463836 18:52:21 20 $4.00 7% $3.08
180630 Prepaid-Collect  Local 5591112077 5598005956 18:52:26 20 $4.00 7% $3.08
Total Calls 80,412 901,851 $180,398.06 $138,906.51

Printed on page 3093
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BillType CallType |CaIICount |Cal|Duration |CaIIRevenue CommRate CommPaid
Collect Cal InterLata 11 91 $18.20 77.00% $14.03
Collect Call InterState 2 40 $8.00 77.00% $6.16
Collect Call Intralata 437 3307 $661.40 77.00% $509.17
Collect Cal Local 604 3570 $714.00 77.00% $549.68
Collect w/ CC InterLata 54 641 $128.20 77.00% $98.70
Collect w/ CC International 1 16 $20.83 77.00% $16.04
Collect w/ CC InterState 18 218 $43.60 77.00% $33.59
Collect w/ CC Intralata 111 1242 $248.40 77.00% $191.25
Collect w/ CC Locd 100 1119 $223.80 77.00% $172.32
Prepaid w/CC InterLata 105 1554 $310.80 77.00% $239.31
Prepaid w/CC InterState 39 495 $99.00 77.00% $76.24
Prepaid w/CC Intralata 308 4157 $831.40 77.00% $640.22
Prepaid w/CC Local 289 3953 $790.60 77.00% $608.76
Prepaid-Collect Canada 7 69 $13.80 77.00% $10.63
Prepaid-Collect InterLata 10799 128273 $25654.60 77.00% $19754.15
Prepaid-Collect InterState 3292 41726 $8345.20 77.00% $6425.98
Prepaid-Collect Intralata 31882 367022 $73404.40 77.00% $56521.74
Prepaid-Collect Locd 31389 352346 $70469.20 77.00% $54261.83
Total 79,448 909,839 $181,985.43 $140,129.80

Printed on page 1
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BillType CallType |CaIICount |Cal|Duration |CaIIRevenue CommRate CommPaid
Collect Cal InterLata 3 38 $7.60 77.00% $5.85
Collect Call InterState 27 215 $43.00 77.00% $33.12
Collect Cal Intralata 614 4230 $846.00 77.00% $651.44
Collect Cal Local 984 5477 $1095.40 77.00% $843.34
Collect w/ CC InterLata 75 937 $187.40 77.00% $144.29
Collect w/ CC International 3 45 $59.52 77.00% $45.83
Collect w/ CC InterState 24 338 $67.60 77.00% $52.07
Collect w/ CC Intralata 140 1431 $286.20 77.00% $220.33
Collect w/ CC Locd 105 1180 $236.00 77.00% $181.76
Prepaid w/CC InterLata 114 1543 $308.60 77.00% $237.63
Prepaid w/CC InterState 44 607 $121.40 77.00% $93.46
Prepaid w/CC Intralata 338 4396 $879.20 77.00% $677.01
Prepaid w/CC Local 357 5003 $1000.60 77.00% $770.52
Prepaid-Collect Canada 5 86 $17.20 77.00% $13.24
Prepaid-Collect InterLata 11287 128352 $25670.40 77.00% $19766.22
Prepaid-Collect InterState 3858 48874 $9774.80 77.00% $7526.37
Prepaid-Collect Intralata 37723 418426 $83685.20 77.00% $64436.72
Prepaid-Collect Local 35019 383688 $76737.60 77.00% $59087.01
Total 90,720 1,004,866 $201,023.72 $154,786.21

Printed on page 1
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BillType CallType |CaIICount |Cal|Duration |CaIIRevenue CommRate CommPaid
Collect Cal InterLata 12 141 $28.20 77.00% $21.72
Collect Cal InterState 9 116 $23.20 77.00% $17.86
Collect Call Intralata 518 3593 $718.60 77.00% $553.42
Collect Cal Local 832 4776 $955.20 77.00% $735.51
Collect w/ CC InterLata 52 687 $137.40 77.00% $105.80
Collect w/ CC InterState 28 301 $69.04 77.00% $53.16
Collect w/ CC Intral ata 159 1800 $360.00 77.00% $277.25
Collect w/ CC Local 102 1158 $231.60 77.00% $178.35
Prepaid w/CC InterLata 123 1625 $325.00 77.00% $250.24
Prepaid w/CC InterState 54 732 $146.40 77.00% $112.72
Prepaid w/CC Intralata 370 5026 $1005.20 77.00% $773.96
Prepaid w/CC Local 338 4699 $939.80 77.00% $723.59
Prepaid-Collect Canada 3 41 $8.20 77.00% $6.31
Prepaid-Collect InterLata 10836 120929 $24185.80 77.00% $18623.13
Prepaid-Collect InterState 4670 58557 $11711.40 77.00% $9018.00
Prepaid-Collect Intral ata 38227 418552 $83710.40 77.00% $64456.99
Prepaid-Collect Local 35452 385140 $77028.00 77.00% $59311.73
Total 91,785 1,007,873 $201,583.44 $155,219.74

Printed on page 1
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Bill Type Call Type |Ca|| Count |Duration |Ca|| Revenue Comm Rate Comm Paid
Collect Cal InterLata 25 153 $30.60 77.00% $23.56
Collect Cal InterState 8 134 $26.80 77.00% $20.63
Collect Call Intralata 479 3386 $677.20 77.00% $521.42
Collect Cal Local 811 4322 $864.40 77.00% $665.45
Collect w/ CC InterLata 62 749 $149.80 77.00% $115.34
Collect w/ CC I nternational 1 6 $10.93 77.00% $8.42
Collect w/ CC InterState 27 375 $75.00 77.00% $57.76
Collect w/ CC Intralata 128 1356 $271.20 77.00% $208.82
Collect w/ CC Local 98 1034 $206.80 77.00% $159.26
Prepaid w/CC InterLata 101 1452 $290.40 77.00% $223.60
Prepaid w/CC InterState 49 771 $178.24 77.00% $137.25
Prepaid w/CC Intralata 381 5030 $1006.00 77.00% $774.60
Prepaid w/CC Local 363 4745 $949.00 77.00% $730.74
Prepaid-Collect Canada 5 47 $9.40 77.00% $7.24
Prepaid-Collect InterLata 11875 134552 $26910.40 77.00% $20720.94
Prepaid-Collect InterState 4266 48569 $9713.80 77.00% $7479.63
Prepaid-Collect Intralata 41007 433901 $86780.20 77.00% $66819.43
Prepaid-Collect Locd 36873 383688 $76732.60 77.00% $59083.95
Total 96,559 1,024,270 $204,882.77 $157,758.04

Printed on page 1
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BillType CallType |CaIICount |Cal|Duration |CaIIRevenue CommRate CommPaid
Collect Cal InterLata 18 184 $36.80 77.00% $28.34
Collect Call InterState 6 76 $15.20 77.00% $11.70
Collect Cal Intralata 478 3067 $613.40 77.00% $472.32
Collect Cal Local 638 3147 $629.40 77.00% $484.64
Collect w/ CC Canada 1 20 $28.99 77.00% $22.32
Collect w/ CC InterLata 61 682 $136.40 77.00% $105.03
Collect w/ CC I nternational 1 11 $3.85 77.00% $2.96
Collect w/ CC InterState 25 341 $68.20 77.00% $52.51
Collect w/ CC Intralata 140 1439 $287.80 77.00% $221.61
Collect w/ CC Local 106 1181 $236.20 77.00% $181.87
Prepaid w/CC InterLata 125 1810 $362.00 77.00% $278.74
Prepaid w/CC InterState 43 549 $109.80 77.00% $84.55
Prepaid w/CC Intral ata 372 4882 $976.40 77.00% $751.83
Prepaid w/CC Local 352 4751 $950.20 77.00% $731.65
Prepaid-Collect Canada 6 79 $15.80 77.00% $12.17
Prepaid-Collect InterLata 11425 125590 $25118.00 77.00% $19340.86
Prepaid-Collect InterState 3808 43947 $8789.40 77.00% $6767.84
Prepaid-Collect Intralata 40782 412934 $82586.80 77.00% $63591.84
Prepaid-Collect Local 35323 358417 $71683.40 77.00% $55196.22
Total 93,710 963,107 $192,648.04 $148,338.99

Printed on page 1
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BillType CallType |CaIICount |Cal|Duration |CaIIRevenue CommRate CommPaid
Collect Call InterLata 13 145 $29.00 77.00% $22.33
Collect Call InterState 4 44 $8.80 77.00% $6.78
Collect Cal Intralata 564 3743 $748.60 77.00% $576.42
Collect Call Locd 843 4398 $879.60 77.00% $677.29
Collect w/ CC InterLata 58 701 $140.20 77.00% $107.95
Collect w/ CC I nternational 2 25 $26.54 77.00% $20.44
Collect w/ CC InterState 26 324 $64.80 77.00% $49.90
Collect w/ CC Intralata 139 1540 $308.00 77.00% $237.16
Collect w/ CC Local 118 1338 $267.60 77.00% $206.05
Prepaid w/CC InterLata 128 1620 $324.00 77.00% $249.48
Prepaid w/CC International 1 2 $6.97 77.00% $5.37
Prepaid w/CC InterState 42 585 $117.00 77.00% $90.09
Prepaid w/CC Intralata 367 4785 $957.00 77.00% $736.89
Prepaid w/CC Locd 349 4611 $922.20 77.00% $710.09
Prepaid-Collect Canada 5 38 $7.60 77.00% $5.85
Prepaid-Collect InterLata 12463 134910 $26982.00 77.00% $20776.14
Prepaid-Collect InterState 3182 35899 $7179.80 77.00% $5528.45
Prepaid-Collect Intralata 42110 427470 $85494.00 77.00% $65830.38
Prepaid-Collect Locd 37738 375610 $75122.00 77.00% $57843.94
Total 98,152 997,788 $199,585.71 $153,681.00

Printed on page 1
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BillType CallType |CaIICount |Cal|Duration |CaIIRevenue CommRate CommPaid
Collect Cal InterLata 20 299 $59.80 77.00% $46.05
Collect Call InterState 6 72 $42.53 77.00% $32.75
Collect Cal Intralata 395 2443 $488.60 77.00% $376.22
Collect Cal Local 846 4835 $967.00 77.00% $744.59
Collect w/ CC InterLata 84 1005 $201.00 77.00% $154.77
Collect w/ CC International 3 45 $15.75 77.00% $12.13
Collect w/ CC InterState 22 280 $56.00 77.00% $43.12
Collect w/ CC Intralata 78 832 $166.40 77.00% $128.13
Collect w/ CC Local 126 1439 $287.80 77.00% $221.61
Prepaid w/CC InterLata 128 1788 $357.60 77.00% $275.35
Prepaid w/CC InterState 53 733 $146.60 77.00% $112.88
Prepaid w/CC Intralata 200 2693 $538.60 77.00% $414.72
Prepaid w/CC Local 435 5750 $1150.00 77.00% $885.50
Prepaid-Collect Canada 6 67 $13.40 77.00% $10.32
Prepaid-Collect InterLata 11733 132565 $26513.00 77.00% $20415.01
Prepaid-Collect InterState 3008 33676 $6735.20 77.00% $5186.10
Prepaid-Collect Intralata 23508 244421 $48884.20 77.00% $37640.83
Prepaid-Collect Local 55374 559273 $111854.60 77.00% $86128.04
Total 96,025 992,216 $198,478.08 $152,828.12

Printed on page 1
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Bill Type Call Type |Ca|| Count |Duration |Ca|| Revenue Comm Rate Comm Paid
Collect Cal InterLata 14 143 $28.60 77.00% $22.02
Collect Cal InterState 8 90 $18.00 77.00% $13.86
Collect Call Intralata 439 2639 $527.80 77.00% $406.41
Collect Cal Local 865 4496 $899.20 77.00% $692.38
Collect w/ CC InterLata 59 729 $145.80 77.00% $112.27
Collect w/ CC InterState 26 269 $53.80 77.00% $41.43
Collect w/ CC Intral ata 97 1005 $201.00 77.00% $154.77
Collect w/ CC Local 152 1866 $373.20 77.00% $287.36
Prepaid w/CC InterLata 113 1561 $312.20 77.00% $240.39
Prepaid w/CC InterState 40 549 $109.80 77.00% $84.55
Prepaid w/CC Intralata 184 2413 $482.60 77.00% $371.60
Prepaid w/CC Local 485 6652 $1330.40 77.00% $1024.41
Prepaid-Collect Canada 6 61 $12.20 77.00% $9.39
Prepaid-Collect InterLata 12745 146234 $29246.80 77.00% $22520.04
Prepaid-Collect InterState 2672 28516 $5703.20 77.00% $4391.46
Prepaid-Collect Intral ata 20961 214709 $42941.80 77.00% $33065.19
Prepaid-Collect Local 54892 552231 $110446.20 77.00% $85043.57
Total 93,758 964,163 $192,832.60 $148,481.10

Printed on page 1
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RFP 19-080 ATTACHMENT "B"
AGREEMENT NO. 15-047

AGREEMENT

THIS AGREEMENT is made and entered into this 15t day of January, 2015, by and
between the COUNTY OF FRESNQ, a Political Subdivision of the State of California, hereinafter
referred to as "COUNTY", and LEGACY INMATE COMMUNICATIONS whose address is 10833
VALLEY VIEW STREET, SUITE 150, CYPRESS, CA 90630, hereinafter referred to as
"CONTRACTOR"

WITNESSETH

WHEREAS, COUNTY desires to provide local, intralLATA {calls within a iocal
Access and Transport), InterL ATA (calls that cross Local Access and Transport Area
boundaries) and interstate telephona service to inmates incarcerated in COUNTY detention
{acilities and Victim Notification service to viclims of inmates incarcerated in COUNTY detention
faciiities (cumuilatively referred to as “the Services”), and sought bids for the provision of the
Services by issuing Request For Proposal (‘RFP") 915-5281; and

WHEREAS, CONTRACTOR submitted a response to RFP 915-5281and was
determined to be the most responsible respondent by the COUNTY; and

WHEREAS, California Penal Code Section 4025(d) pravides that there shall be
deposited in the Inmate Welfare Fund any money, refund, rebate, or commission reccived from
a fefephone company when the meney, refund, rebate or commission is atiributable fo the use
of pay telephones which are primarily used by inmates while incarcerated.

NOW, THEREFORE, IT IS AGREED by the parties hereto as foilows:

1. OBLIGATIONS OF THE CONTRACTOR

CONTRACTOR shall provide the below listed equipmant and sarvices
pursuant to the terms of RFP 918-5281 and CONTRACTOR's Response to

RFP, which are both incorporated herein by this reference:
A. Installation and Maintenance of Inmate Telephone Equipment
The CONTRACTOR s required to install and maintaln a turn-key

telephone system for inmate use and other appurterances lkay pad for

e
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visiting phones) within the COUNTY'S deteniion faciliies. The system to

be installed by CONTRACTOR shall aiso include a video phone and

software visitation systemn, which shall consist of a minimum of one video

phone on a rolling cart.  The system must be of an open archilecture to

aliow ease of integration with existing or future systems thal operate on

either PC based networks, mainframes, or other piatforms. The contractor

must provide documentation as to the compatibility of their system. The

system must meet Americans Disability Act (ADA) requirements and Title

15 and Title 24 of the California Code of Regulations.

CONTRACTOR shall be responsible for all ongoing maintenance
of all inmate telephone/vides system hardware and software at
no cost to COUNTY. All repairs and issues arising after hours
and on weekends shall be reporied through CONTRACTOR’s
after hours repair service and/or ¢n-site lechnician’s phone

numoer.

. The video phene and software visitation system shall be installed

and operational within 30 days of ihe effective date of this
Agreement. CONTRACTOR shall train COUNTY staff on the
operation and use of this system within 30 days of the effective

date of this Agiesment,

ili. CONTRACTCR shall provide a technician who shall be on-cail

24 hours a day, seven days a week, and shall respond to ail
service requests within the escalation plan as stated in
CONTRACTOR's Response to RFP 915-5281, pages 69-70.
CONTRACTOR's technicians shall monthly inspect afl inmale
telephones/video stations to ensure that all are fully operational.
CONTRACTOR's technicians shall respond to all requests for

service regarding inmate telephones/video stations, including all
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hardware and software, and promplly make appropriale repairs
at no cost to COUNTY.

v. CONTRACTCR’s technicians must complete and salisfy the
security clearance requirements of COUNTY's Sheriffs
Department.

vi. Atits own expense, CONTRACTOR agrees to provide any
additional equipment, including, without limitation, cabling,
wiring, and conduit as required for the installation of additional
inmate telephones in COUNTY’s detention facilities.

viil. CONTRACTOR shall designate one or more authorized
representatives who shail be the COUNTY'S point of coniact.
This person(s) shall have full authority to bind CONTRACTOR
with respect to all issues.

viii. CONTRACTOR shall immediately notify the COUNTY'S
designated contacts whenever any portion of the system is "out
of service” and provide information about length of down time.
CONTRACTOR shall also notify the COUNTY when the system
resumes operations.

B. O+interL,ATA Phone Service
CONTRACTOR shall install and provide “0+” InterL ATA and inlerstate

Telephone Service for inmate use within the COUNTY'S defention
facilities. CONTRACTOR'S provision of these services shall be at its sole
cost and expense. CONTRACTCR shail maintain interLATA and Inlerstate
inmate telephone services at all imes. All repair work shall be done in
such a manner as {o minimize the disruption of tefephione service and
assure the integrity of the facility security at all times. CONTRACTOR shall
assume all costs associated with providing InterLATA and Interstate inmate

telephone service. CONTRACTOR shall be responsible for ail billing and
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collections, but may contract with third parties to perform this function. Any
change shall be reported to the COUNTY. CONTRACTOR will assume
responsibility for fraudulent billings.

C. Provide On-Site Phone Monitoring Capabilities

CONTRACTOR shall provide all equipment and services necessary {0
allow COUNTY to monitor phone activity on all phones, including visiting
phoneas and touch-pads. Monitoring capabilities shall include the ability to
record and store phone calls, live monitoring, and to restrict the recording
of certain numbers. The system should have the capability of
simultaneously recording all inmate calls 24 hours a day, 7 days a week.
The CONTRACTOR shall provide the ability for off line storage of call
recordings and video recordings. The system shall have robust querying
capabilities, which will allow for interactive searches of records using
several search and sort criteria, e.q., number called, number of times
called, phone initiating call, attempted 3 way calls eic. All video recordings
shall be available to COUNTY for 30 days. All phone recordings shall be
available to COUNTY for 7 years from termination of this Agreement.
CONTRACTOR'S provision of this equipment and services shail be at
CONTRACTOR'S sole cost and expense.

D. Frovide Attormey — Client Priviiege

CONTRACTOR shali provide all equipment and services necessary 1o
allow COUNTY to enter Attorney telephone numbers {o exempt them from
automated monitcring capabilities to prevent the monitoring and recording
of conversations between Attorneys and their Clients.

E. Provide Three Way Cail Blocking Capabilities

CONTRACTOCR shall provide all equipment and services necessary to

allow COUNTY to guard against three-way calling, conference calling and

call forwarding. System shall disconnect attempted three-way call
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connections and ailow user to generate reports. CONTRACTOR shall be
able to demonstrate accuracy of this feature by providing written reports.

CONTRACTOR shall be responsible for reimbursing fees, penalties to all
parties who are wrongfully charged for calls that result in the failure of the
Three Way Blocking Feature and the COUNTY shali receive commission
on said calls as if they had been legitimate.

F. Provide Call Anncuncement

CONTRACTOR shall provide all equipment and services necessary to
allow COUNTY to play a prerecorded message that the receiving party will
hear. Anncuncement shall state that the call Is originating from Fresno
County Jail and that the call is recorded and may be monitored. The
calied party shall be informed of the cost of the call pricr to accepting the
call, on all types of coliect calls. Instructions for recipient to accept, reject,
or block calis by pressing a keypad number shall be given. The
announceinent message shall provide the cailed parly with the identity of
the calling party and provide the cailed party with the oprortunity o accapt
or reject the sall. The convarsation shall be blocked until the cailed party
accepts the call. The called party shall be able to provide positive
acceptance and active consent of the telephone call or reject a call from a
rotary dial or pulse dial telephone. The system shall have the capability of
permitting the called party to block ail future calls from the County Jail.

G, Provide Frivate Call Blocking

CONTRACTOR shall provide all equipment and services necessary {0
allow COUNTY to block any telephone number from being dialed and
catted.

H. Provide Call Duration

CONTRACTOR shall provide all equipment and sarvices necessary to
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allow COUNTY to adjust the duration of phone calls by individual inmate
telephone. Before termination of the call, there should be an audible
warning notifying the inmate that the call is about to be terminated. The
audible warning should be given ten (10) seconds before terminating the
call and a wiitten warning should be given ten (10) seconds before
terminating a video phone visitation

. Provide Call Management

CONTRACTOR shall provide all equipment and services necessary to
provide automated voice recognition prompts in English. The system shall
be capable of providing automated operator voice prompts (Pre-Recorded)
in Spanish, Hmong, Vistnamese, Lao, and Punjabi at no extra cost to the
COUNTY. Modification to or additional languages shall be made at no
exira cost to the COUNTY. No more than ten (10) languages are available
on the systern at any given time, as set forth in CONTRACTOR's
Response to RFP §15-5231, pg. 84. Any voice prompt required during the
operation of the inmate telephone shall be clear and concise.

il Provide Fraud Detection and Prevention

CONTRACTOR shall provide all equipment and services necessary for the
detection and prevention of fraudulent phone calls. CONTRACTOR will
provide a plan for accomplishing this goal. COUNTY will bear no
responsibility for the loss cf revenue as a result of fraudulent use of the
telephone service. Fraudulent calls shall be the sole responsibility of the
CONTRACTOR. Fraudulent calls include but are not limited to unbillable
calls, uncollectible calls and any revenue shortage associated with these.

K. FProvide Inmate Information Telephonic Requests

CONTRACTOR shall provide all equipment and services necessary to
allow inmates to access “Inmate Information” over the telephone system to

automate Inmate Requests. The system will integrate with the COUNTY’s
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Sheriff's Office’s (the “Sheriff's Office”) Custody Management Systemn
(Motorola, OffenderTrak) to provide inmates information regarding their
custodial status, e.g., charges, court date, bail amount, commissary
account balance, visiting hours remaining, etc. Information prompts shall
be available in English, Spanish, Hmong, Vietnamese, Lao, and Punjabi,
Modification to or additional languages shall be made at no exira cost to
the COUNTY. The “Inmate information” system shall provide security
measures based on multiple Personal ldentification Numbers (PIN's)
and/or biometrics to prevent unauthorized access to inmate information.
The telephone sets used for “Inmate Information” requests shail be
separate from those telephones currently used tc make outside calis, but
may include the video phene when not in use for visiting. There shall be at
least one new “Inmate information” telephene in each housing pod or dorm
(approximately 77). The telephone sets used for inmate Information shall
not be capable of making outside calls when functioning as the "Inmate
Information” system. The “Inmate Information” system telephones shall be
capable of being programmed by the COUNTY to schedule time for
“lhmate Information” requests and regular use for outside calling.
CONTRACTOR may have the option of providing access 1o the Inmate
Information System from any inmate (elephone upon approval from the
COUNTY.

CONTRACTOR shall provide a list of formats their system will accept
inmate data from the COUNTY, e.g., XML, Text File, and methods for
delivering the data.

L. Provide Public Telephonic “Inmate Information” Requests

CONTRACTOR shall provide all equipment and services necessary to
ailow the general public to access Fresno County Jail's “Inmate

Information” and other general information made available by the Sheriff's

i
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Office. The system will integrate with the Sheriff's Office’'s Custody
Management System (Motorola, OffenderTrak) to provide “Inmates
Information”, e.g., charges, court dafe, bail amount, commissary account

balance, visiting hours remaining, release date, facility information, etc.

The system shail be accessed by the general public by dialing a Local or
Toll Free Number from any standard land Line or Cell Phone. There shall
be no cost to the public. Voice recognition Information prompts shall be
available in English. Prerecorded information prompts shali be available in
Spanish, Hmong, Vietnamese, Lao, and Punjabi. Modification to or

additional languages shall be made at no exira cost to the COUNTY.

The “Public Telephonic Inmate Information Service” shall be available 24
hours a day and 365 days a year. CONTRACTOR shall provide a list of
formats their system that will accept inmate data from the COUNTY, e.g.,
XML, Text File, and methods for delivering the data. CONTRACTOR
shall develop, provide and maintain the content for web pages that can be

incorporated to the Sherifi's Website (http://www.fresnosheriff.orq) that

informs the public of this telephonic/video service. The web pages shall
make available or link the same information found in the telephone-video

service. See “Inmate Info” at hitp://iwww . fresnosheriff.org.

M.  Maintain Autemated Victim Notification System (VINE)

CONTRACTOR shall be responsible for paying all charges associated with -
the Victim Information Nofification Everyday System (VINE], which is
currently in use at the Fresno County Detention Fagcility. This includes all

monthly charges, upgrades, and muitiple language versions requested by
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the COUNTY. Minimum features currently in place; which are to be
maintained:

« Full integration with existing Correctional Management System
{CMS) Motorola, OffenderTrak

» Automated dial in query of inmate status
» Automated registration of victims

» Letter generation

e Advanced voice recognition technology
o Automated notification

e Message coniirmation

s Complete audit repoits

s Foreign language capabilities

N. Provide Fair Rates to Inmates and Their Families

CONTRACTOR shall provide fair rates to inmates and their families.
Charges for calls shall not exceed Federal Communications Commission
Rates, California Public Service Commission tariffs and schedules. The
Call Rate Stiucture — Option 2, set forth in CONTRACTOR's Response to
RFP 915-5281, page 124 shall be apg};'?eaﬁx’e to this Agreement.

0. Provide Site Administrator/Account Executive Availability

CONTRACTOR shall provide dependable, consistent, readily available

technical support and customer service support. CONTRACTOR will have
one individual (Site Adminisirator/Account Executive) for userio contact
regarding the service provided and the administration of the contract. The
Site Administrator/Account Executive must be able to respond on site when
requested by the COUNTY within a reasonable amount of time, but in no
case later than (3) three hours, CONTRACTOR shall notify the COUNTY

in writing within 5 (five) days of any change in the Site Administrator.
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P, FProvide a Detailed Service Response Plan

CONTRACTOR will provide a detailed plan for reporting problems with the
system and how requests for service will be handled as referenced in
CONTRACTOR's Response to RFP 915-5281, pages 64 and 66-70.
Service must be available 24 hours a day and 365 days a year. Plan
needs to include whom to contact, phone numbers and pager numbers of
contact person, response time for completion of repairs, and a detailed
plan of how the vendor will correct potential problems.

Q. Provide a Detailed Transition Plan From Current Service to New

Service To Be Provided By CONTRACTOR

CONTRACTOR wili be required to coordinate the video phone stations with
the COUNTY to allow for 2n uninterrupted transition and implementation of
these new servicas, CONTRACTOR shall provide a detailed plan showing
how the fransition will take place.. Included in the plan should be a
summary of any potential problers that may occcur as a result of the
change in service and how the CONTRACTOR will correct polential
problems. Milestere actions such as transition plan and activities that
would impact the current telephone use and anticipated lengths of time for
each action that require the telephones to be “out of service” shall also be
included, with minimum down-time and loss of data, and a seamless
conversion to the new video phone system. The CONTRACTOR shall
provide a list of personnel, including contact information, responsible for
avery milesltone.

R. Sheriff's Office (IWF) Compensation

CONTRACTOCR shall pay the Sheriff's Office any money, refund, rebate, or

commission that is aftributed to the use of pay teiephones which are
primarily used by inmates while incarcerated as referenced in

CONTRACTOR's response to RFP 915-5281 Option 2 pgs. 124-125.

-40-
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CONTRACTOR shall pay the Sheriff's Office a commission of 77% of all
billable revenue for the telephone and a commission of 65% for the video
phone visilation. Commissions shail be based on total gross billings, with
no deductions for fraud, line charges, equipment charges, uncollected or
uncollectible charges and billings, or other fees. CONTRACTOR shall
provide payment to the Sheriff's Office based on cails made beﬁmeén the
first day of the month and the last day of the same month and shall pay
monthly commissions by the 20" day of the month following the month in
which the revenue was generated. Monthly payment made by
CONTRACTOR to COUNTY shall be accompanied by a summary and
detailed documentation to support each commission payment type.
Monthly remittance shall be accoinpanied by a detailed usage report,
which shall be made available in a hardcopy as well as an electronic
spreadsheet form, e.g., MS Word, MS Excel. CONTRACTOR shall provide
COUNTY a year-end report by the 5" day of January for the preceding
year. The Sherifi's Office shail deposit in the Inmale Welfare Fund (IWF)
all commission amounts received from contractor under this Agreement.
a. Failure to provide the commission andfor monthly or year-
end reports within the time frames stated above shall
resuft in a penally of $1,000 daily charge everyday that
the commission/report is late.
8. Equipment fo pe Provided by CONTRACTOR
CONTRACTOR shail purchase and provide to the COUNTY (he below

listed equipment:
i. Three acoustically coupled telecommunicaticn devices for the
deaf ("TDD'&’) for use by inmates. All rights, title and interest
to such TDD’s will be in the COUNTY, and the COUNTY will

be responsible for maintaining such TDD's.

=41~
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ii. Continue to provide and support correctional grade phones
(approximately 381) in COUNTY'S detention facilities as
referenced in CONTRACTOR's Response to RFP 915-5281,
pages 44 and 97.
iii. Continue to provide and support a minimum of 77 “Inmate
Information” correctional grade phones in COUNTY'S detention facilities as
referenced in CONTRACTOR's response fo RFP 915-5281, pages 86-87.

T. Provide Upgrades and Expansion

CONTRACTOR shall provide all upgrades fo hardware and software to
keep the telephone system in compliance with all state and federal rules
and regulations at no cost to the County. Any future upgrades to hardware |
and soitware to keep the telephone system in compliance with all state and
federal rules and requlations shall be accomplished within 90 days. Any
upgrades necessary to keep the telephone system current with other
correctional agency systems within California shall be accomplished within

90 days.

All upgrades shall be accomplished after provision of a list oi
milestone actions and anticipated lengths of time for each action
that require the telephones to be “out of service”, with minimum
down-time and data loss, and seamiess transiiions.
CONTRACTOR'S telephone system must be expandable o any
additional facilities that are added at the COUNTY's discretion.

All additional hardware, scftware, and any additional equipment,
including, without limitation, cabling, wiring and conduit {if not
shared with COUNTY equipment) as required for the installation of
additional inmate telephones shall be supplied, installed, and

maintained, at the expense of the CONTRACTOR.

-12-
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231 Install and Maintain Value Added Equipment and Service

i. CONTRACTOR will continue to support: AlS {Automated Information
Systern), Real-Time Ceilular Telephone GPS Tracking, WatchWord +
Audio Mining Word Search Utility and Security Officer Check-in Utllity.

ii. CONTRACTOR will add if requested from the COUNTY: Cannon
SecurPASS Whole Body Digital Security Imaging System, Free Re-Entry
Detit Calling Card, State of the Art Celiular Telephone Detection Devices
(Wolthound Lite Telephone Detector), Inmate Tip Line and Inmate E-mail
and Voice Messaging Service as specified in CONTRACTOR’s Response
to RFP 915-5281 pages 120-121.

V. Assembly Bill 1876 (Quirk) Phone Justice Bill

if Assembly Bill 1876 {(Quirk) Phone Justice Bill is enacted and becomes
law, CONTRACTOR and COUNTY will work together tc make necessary

amendments to this Agreement.

OBLIGATIONS OF THE COUNTY

COUNTY grants CONTRACTOR permission to provide all local, Intral ATA, InterLATA and

interstate telephone and video visitation service for inmate use within the COUNTY’s detention

{ facilities licted bealow.

Namse of Facility

NMiain Detention Facility

South Annex Jail

North Annex Jail

=13~

Address
1225 "M" Strest
Fresno, CA 83721
2280 Fresno Strest
Fresno, CA 83721
1265 “M” Street
Fresno, CA 93721
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Satellite Jail 110 "M” Street

(Mot currently in use for inmate housing)  Fresno, CA 93721

West Annex Jall 8D

{Not currently built — in —progress and may not be completed during the term of

this agreement).
Currently, the COUNTY's detention facilities have a bed capacity of 3291 and approximately 491
inmate telephone lines. Currently, COUNTY's detention facilities have a normal inmate capacity
of about 80% te 90% of the total beds available. Howsver, the actual number of inmates in

COUNTY's detention facilities can vary from the norm due to detention facility management

| issues and the Faderal Conseant Decres releases.

A. COUNTY shall afford CONTRACTOR, its officer, agen!s or contractors,
reasonable access to the inmate Local, Intral ATA, InterLATA and Interstate telephone systemis),
to perform routine inspections and make necessary repairs.

B. COUNTY agrees that all products and software located at COUNTY's
detention facilities by CONTRACTOR pursuant to this Agreement shall at ali times rernain the
property of CONTRACTOR.

3. JERM

This Agreement shall become effective on the 1st day of January, 2015 and
shall terminate on the 31st day of December, 2017. This Agreement shall automatically be
extended for one additional twelve (12) month peried, January 1, 2018- December 31, 2018 upon

the same terms and conditions herein set forth, unless written notice of non-renewal is given by

{ either of the Parties to the other Party no later than November 1, 2017. if this Agreement is so

renewed, then this Agreement shall automatically be extended for one additional twelve {12)

month period, January 1, 2019 - December 31, 2019 upon the same terms and conditions herein |

1 set forth, unless written notice of non-renewal is given by either of the Parties to the other Party no

later than November 1, 2018.
4, TERMINATION

A. Non-Allocation of Funds - The terms of this Agreement, and the services to

14~




©w o =~ O B G Ry

- R, U (O - S ¢
G o o W N e O

17 |

RFP 19-080 ATTACHMENT "B"

be provided thereunder, are contingent on the approval of funds by the appropriating govemment
agency. Should sufficient funds not be allocated, the services provided may be modified, or this
Agreement terminated, at any time by giving the CONTRACTOR thirty (30) days advance wrilten

notice.

B. Breach of Contract - The COUNTY may immediately suspend or terminate

this Agreement in whole or in part, where in the determination of the COUNTY there is:
1) Anillegal or improper use of funds;
2)  Afailure to comply with any term of this Agreement;
3} A substantially incorrect or incomplete report submitted to the
COUNTY,

4}  Improperly performed service.

C. Without Cause - Under circumstances other than those set forth above,

this Agreement may be terminated by COUNTY upon the giving of thirty (30) days advance written
notice of an intention to terminate 1o CONTRACTOR.

B. COMPENSATION/INVOICING:
CONTRACTOR shall pay COUNTY as referenced in CONTRACTOR'S response to RFP 915-

5261, ;iagés 96-97 and pursuant to the commission structure under option 2 on pages 124-125.
CONTRACTOR shall make payment to COUNTY on a monthly basis within twenty (20) days of

the end of each month.

6. INDEPENDENT CONTRACTOR: In performance of the work, duties and

obligaticns assumed by CONTRACTOR under this Agreement, it is mutually understood and

{ agreed that CONTRACTOR, including any and all of the CONTRACTOR'S cfficers, agents, and

employees will at all limes be acting and performing as an independent contracior, and shall actin |
an independent capacity and not as an officer, agent, servant, emplovee, joint venturer, partner, or
associate of the COUNTY. Furthermore, COUNTY shall have no right to control or supsrvise or

direct the manner or method by which CONTRACTOR shall perform its work and function.

-5
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However, COUNTY shall retain the right to administer this Agreement so as to verify that
CONTRACTOR is performing its obligations in accordance with the terms and conditions thereof.

CONTRACTOR and COUNTY shall comply with all applicable provisions of
law and the rules and regulations, if any, of governmental authorities having jurisdiction over
matters the subject thereof.

Because of its status as an independent contractor, CONTRACTOR shall have
absolutely no right to employment rights and benefits available to COUNTY employees.
CONTRACTOR shall be solely liable and responsible for providing to, or on behalf of, its
employees all legally-required employee benefits. In addition, CONTRACTOR shall be solely
responsible and save COUNTY harmless from all matters relating to payment of
CONTRACTOR'S employees, including compliance with Social Security withholding and all other
reguia’:iahs gevemning such matlers. it is acknowledged that during the term cf this Agreement,
CONTRACTOR may be providing services 1o others unrelated to the COUNTY or {o this
Agreernent.

s MODIFICATION: Any mallers of this Agreement may be modified from time

to time by the written consent of all the parties without, in any way, affecling the remainder.

8. NON-ASSIGNMENT: Neither party shali assign, transfer or sub-coniract this

Agreament nor their rights or duties under this Agreement without the prior written consent of the
other party.
9. HOLD HARMLESS: CONTRACTOR agrees to indemnify, save, hold

harmiess, and at COUNTY'S request, defend the COUNTY, its officers, agents, and employees
from any and all costs and expenses, damages, liabilities, claims, and losses occurring or
resulting to COUNTY in connection with the performance, or fallure to periorm, by

CONTRACTOR, its officers, agents, or employees under this Agreement, and from any and all

| costs and expenses, damages, liabilities, claims, and losses occurring or resulting to any person,

firm, or corporation who may be injured or damaged by the performance, or failure to perform,

11of CONTRACTOR, its officers, agents, or employees under this Agreement.

10. INSURANCE

A8-
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Without limiting the COUNTY's right to obtain indemnification from CONTRACTOR or any
third parties, CONTRACTOR, at its sole expense, shall maintain in full force and effect, the
follewing insurance policies:.

A. Commercial General Liability

Commercial General Liability Insurance with limits of not less than One
Million Dollars ($1,000,000) per occurrence and an annual aggregate of Two Million Dollars
($2,000,000). This policy shall be issued on a per occurrence basis. COUNTY may require

specific coverages including completed operations, products liability, and contractual liability,

| Explosion-Collapse-Underground, fire legal liability or any other liability insurance deemed

necessary because of the nature of this contract.

B. Automobile Liability

Comprehensive Automobile Liability Insurance with limits for bodily injury of
not less than Twe Hundred Fifty Thousand Dollars ($250,000.00) per person, Five Hundred
Thougand Dollars ($500,000.00) per accident and for properiy damages of not less than Fifty
Thousand Dollars ($50,000.00), or such coverage with a combined single limit of Five Hundred
Thousand Dollars ($500,000.00). Coverage should include owned and non-owned vehicles used
in connection with this Agreement.

C. Professional Liabifity
If CONTRACTOR employs licensed professional staff, (e.g., Ph.D,, RN,

L.C.S.W., M.F.C.C.) in providing services, Professional Liability Insurance with limits of not less
than One Million Doilars ($1,000,000.00) per cccurrence, Three Million Dollars ($3,000,000.00)
annual aggregate.

D. Worker's Compensation

A policy of Worker's Compensation insurance as may be required by the
California Labor Code.,
CONTRACTOR shall obtain endorsements to the Commercial General Liability

insurance naming the County of Fresno, its officers, agents, and employees, individually and

| collectively, as additional insured, but only insofar as the operations under this Agreement are
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concemed. Such coverage for additional insured shall apply as primary insurance and any other
insurance, or seif-insurance, maintained by COUNTY, its officers, agents and employees shall be
excess only and not contributing with insurance provided under CONTRACTOR's policies herein,
This insurance shall not be cancelled or changed without 2 minimum of thirty (30) days advance
written notice given to COUNTY.

Within Thirty (30) days from the date CONTRACTOR signs and executes this
Agreement, CONTRACTOR shall provide certificates of insurance and endorsement as stated
above for all of the foregoing policies, as required herein, to the County of Fresno, Captain
Jennifer Horton, 1225 “M” Slreet, Fresno, California, 93721stating that such insurance coverage
have been obtained and are in full force; that the County of Fresno, its officers, agents and
employees wiill not be respensible for any premiums on the policies; that such Commercial

General Liability insurance names the County of Fresno, its ofiicers, agents and employees,

| individually and collectively, as additional insured, but only insofar as the operations under this

Agreement are concerned; that such coverage for additional insured shall apply as primary
insurance and any other insurance, or self-insurance, maintained by COUNTY, its officers, agents
and employees, shall be excess only and not contributing with insurance provided under
CONTRACTOR's policies herein; and that this insurance shall not be cancelled or changed
without a minimui of thirty (30} days advance, written natice given to COUNTY.

in the event CONTRACTOR fails io keep in effect at all times insurance
coverage as herein provided, the COUNTY may, in addition to other remedies it may have,
suspend or temminate this Agreement upon the occurrence of such event.

All policies shall be with admitted insurers licensed {o do business in the State

1 of California. Insurance purchased shall be purchased from companies possessing a current AM.

Best, Inc. rating of A FSC Vil or better.
11. AUDITS AND INSPECTIONS: The CONTRACTOR shall at any time during

business hours, and as often as the COUNTY may deem necessary, make available to the
COUNTY for examination all of its records and data with respect to the matters covered by this
Agreement. The CONTRACTOR shall, upon request by the COUNTY, permit the COUNTY to

B
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audit and inspect all of such records and data necessary to ensure CONTRACTOR'S compliance
with the terms of this Agreement.
if this Agreement exceeds ten thousand dollars ($10,000.00), CONTRACTOR
shall be subject to the examination and audit of the Auditor General for a period of three (3) years
after final payment under contract (Government Code Section 8546.7).
12. NOTICES: The persons and their addresses having authority to give and

receive notices under this Agreement include the following:

COUNTY CONTRACTOR
COUNTY OF FRESNQO SHERIFF LEGACY INMATE
_ COMMUNICATIONS
2200 Fresno Street 10833 VALLEY VIEW STREET
SUITE 150
Fresno, CA 93721 CYPRESS. CA 90630
Alttention: Business Manager Altention; President

Any and all notices between the COUNTY and the CONTRACTOR provided
for or permitted under this Agreement or by law shall be in writing and shail be deemed duly
served when personally delivered to one of the parties, or in lieu of such personal services, when
deposited in the United States Mall, postage prepaid, addressed {o such party.

1o GOVERNING LAW: Venue for any acticn atising out of or related to this

|| Agreement shall only be in Fresno County, California.

The rights and obligations of the parties and all interpretation and performarnce

| of this Agreement shall be governed in all respects by the laws of the Siate of California.

13. DISCLOSURE OF SELF-DEALING TRANSACTIONS: This provision is only

applicable if the CONTRACTOR is operating as a corporation (a for-profit or non-profit
corporation) or if during the term of this agreement, the CONTRAC‘TQR changes its status to
operate as a corporation.

Members of the CONTRACTOR’s Board of Directors shall disclose any self-dealing
transactions thai they are a party to while CONTRACTOR is providing goods or performing
services under this agreement. A self-dealing transaction shall mean a transaction to which the
CONTRACTOR is a party and in which one or more of its directors has a material financial

interest. Members of the Board of Directors shall disclose any self-dealing transactions that they

-G
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are a party to by completing and signing a Self-Dealing Transaction Disclosure Form (Exhibit A)
and submitting it to the COUNTY prior to commencing with the self-dealing transaction or
immediately thereafter.

13. ENTIRE AGREEMENT: This Agreement, including RFP 915-5281 and

CONTRACTOR's response thereto, constitutes the entire agreement belween the
CONTRACTOR and COUNTY with respect to the subject matter hereof and supersedes all
previous Agreement negotiations, proposals, commitments, writings, advertisernents, publications,
and understanding of any nature whatscever unless expressly included in this Agreement.

In the event of any inconsistency in interpreting the documents which
constitute this Agreement, the inconsistency shall be resolved by giving precedence in the
following order of priority: (1) the text of this Agreement; (2) to RFP 915-5281; and (3) the |
CONTRACTOR'S response to RFP 915-5281.

AGREEMENT BETWEEN THE COUNTY OF FRESNO AND
LEGACY INTERNATICNAL, INC. dba LEGACY INMATE COMMUNICATIONS &
LEGACY CONTACT CENTER SERVICES FOR INMATE TELEPHONE SERVICES
IN WITNESS WHEREDF, the parties herelo have executed this Agreement as of the day

and year first hereinabove written.

-20-
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COUNTY OF FRESNO:

)

Chairman, B

REVIEWED & RECCOMENDED FOR

APPROVAL:
Mww&féw{hwf

Margaret Mims, Sheriff
AF’P&Q}]ED AS TQ LEGAL FORM:

p Py ¥4
@gﬁ/’@"u\/{//ﬁ P g /{? ,%‘jﬁ

Da?fgﬂf C. Cederborg, County f}umel

| APPROVED AS TO ACCOUNTING FORM:

A
o ™ /-
{ @?w E o A Lm
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LEGACY-INTERNATIONAL, INC.
5{; i -’“Am.g

President and )¢

ol

Vice President of Operation

Vicki Crow, C.P. ﬂf%udi’mr Controlier/Treasurer-i ax Collecior

ATTEST:
Clerk to the Board of Supervisors

Ssped Bigeng
tﬁdt@;xﬁé?%? ii&ﬁm(%i

Fund: 2250

1 ORG: 31114008
SiC 33400
Acct. No.: 3402
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Exhibit A

SELF-DEALING TRANSACTION DISCLOSURE FORM

In order to conduct business with the County of Fresno {(hereinafter referred to as “County”), members of a
contractor's hoard of directors (hereinafter referred to as “County Contractor”), must disclose any self-dealing
transactions that they are a party to while providing goods, performing services, or both for the County. A seli-
dealing transaction is defined below:

“A self-dealing transaction means a transaction to which the corporation is a party and in which one or mere of
its directors has a materiol financial interest”

The definition above will be utilized for purposes of completing this disclosure form.

INSTRUCTIONS
{1} Enter board member’s name, job title (if applicable}, and date this disclosure is being made.
{2} Enter the board member’s company/agency name and address,

13) Describe in detail the nature of the self-dealing transaction that is being disclosed to the County. Ata
minimum, include a description of the following:

a. The name of the agency/comnany with which the carporation has the transaclion; and

b. The nature of the material financial interest in the Corporation’s transaction that the board
member has.

(4} Describe in detail why the self dealing transaction is appropriate based on applicable provisions of the
Corporations Code.

{5) Form must ba signed by the board member that is involved in the self-dealing transaction described in
Sections {3) and {4}.

23
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| Name:

Date:

Job Title:

Signature:
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Agreement No. 18-352

AGREEMENT

THIS AGREEMENT (“Agreement”) is made and entered into this10th day of July,
2018, by and between the COUNTY OF FRESNO, a Political Subdivision of the State of
California, hereinafter referred to as "COUNTY," and Jail Education Solutions Inc. d/b/a Edovo,
a Delaware corporation, 215 W. Superior, Suite 600, Chicago, lllinois, 60654 hereinafter
referred to as "CONTRACTOR." COUNTY and CONTRACTOR may be referred to, herein,
together as the "Parties” or, if referred to in the singular, a “Party.”

WITNESSETH:
WHEREAS, COUNTY, through its Sheriff-Coroner and Department of Public

Health, desires to provide inmates incarcerated in the Fresno County Jail Facilities (the “Jail
Facilities”) with access to certain educational, vocational and treatment programming, through
tablet and kiosk technology and related infrastructure in a closed system environment, as
provided herein;

WHEREAS, COUNTY desires to provide inmates the ability to file various forms
and to order commissary with said tablets and kiosks, as well as other services as depicted in
this Agreement, as provided herein;

WHEREAS, COUNTY desires a turnkey system and sought bids for the provision
of such services by issuing Request For Proposal (“RFP”) No. 17-039, including “Addendum
Number: One (1),” which are together attached hereto as Exhibit “A,” and incorporated herein
by this reference; and

WHEREAS, CONTRACTOR submitted a response to RFP 17-039.

NOW, THEREFORE, in consideration of the mutual covenants, terms and
conditions herein contained, the parties hereto agree as follows:

1. OBLIGATIONS OF THE CONTRACTOR

All references in this Agreement to “Equipment,” include, but are not limited
to, tablets, tablet charge carts, kiosks, and all other devices, electronics, hardware, and

equipment that is provided to COUNTY, by the CONTRACTOR, as set forth in, or as a result of,
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this Agreement. All Equipment that is provided by CONRACTOR, either at the inception of this
Agreement, or throughout the duration of this Agreement, shall be new Equipment and in any
event shall not be used or refurbished Equipment, or equivalent to the Equipment, unless
explicitly agreed to in writing by COUNTY, prior to the provision of any used or refurbished, or
equivalent Equipment.

CONTRACTOR shall provide Equipment and service, as delineated herein and
pursuant to the terms of RFP 17-039, i.e. Exhibit “A”, as well as all care necessary to
accomplish the desires depicted above, as provided herein.

CONTRACTOR's obligations are as follows:

A. Installation and Maintenance of Inmate Table and Kiosk Equipment

The CONTRACTOR shall install and maintain necessary major hardware,
internet protocol routing and switching, secure server, web proxy, kiosk devices, tablets and
wireless access points within the Jail Facilities to accommodate all of the tablets and kiosks
provided under this Agreement. In the event that there is any issue that in way relates to the
installation or maintenance of any of the foregoing that is not specifically set forth in this
Agreement, including any hardware or software related to same, it is and shall be
CONTRACTOR's obligation to ensure that such installation or maintenance occurs, at no
additional cost to the COUNTY, unless such issues are due to COUNTY’s negligence or
intentional misuse, or are subject to the provisions outlined in Section 22 of this Agreement, i.e.
“Force Majeure”.

i. CONTRACTOR covenants, promises, warranties and
represents that CONTRACTOR investigated the Jail Facilities, as identified in Section 1.A.ii,
where all Equipment in this Agreement will be placed, and CONTRACTOR covenants,
promises, warranties and represents that all Equipment outlined in this Agreement will not
conflict with other electronic devices or equipment in the Jail Facilities, will be useable as
described in this Agreement, will be able to transmit information and receive transmissions of
information as necessary to perform as described in this Agreement, and that the Jail Facilities,

as identified in Section 1.A.ii, are sufficient for full and complete use of all Equipment outlined in
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this Agreement, so long as COUNTY does not materially change the scope of the Agreement.
i CONTRACTOR shall install and maintain wireless servers and
provide services in the following locations:

e Main Jail, 1225 M Street, Fresno, CA 93721;

o North Annex Jail, 1265 M Street, Fresno, CA 93721;

e South Annex Jail, 2280 Fresno Street, Fresno, CA 93721,

e Additional locations may be mutually agreed upon for services upon the
opening of the West Annex Jail, located on the same COUNTY footprint/square
block as the Main and North Jails (the current parking lot) or at other future
locations.

e Should COUNTY represent, at any time, that any of the locations identified
herein no longer exist, or no longer require CONTRACTOR’s services, or should
new locations become available and require CONTRACTOR’s services, such as
the West Annex Jail, which is set to open in 2020, COUNTY may, and
CONTRACTOR will therefore, amend this Agreement to provide for reductions or
additions of service, or for a change in location of services.
iii. Upon the effective date of this Agreement, CONTRACTOR
shall deliver two-hundred-and-fifty (250) fully charged tablets, two-hundred-and-fifty (250)
earbuds and (six) 6 tablet charging carts, which will be complete and ready for use in specific
areas identified by COUNTY. As to these initial tablets, COUNTY will pay the daily rate
identified in SECTION 5.A.i, COMPENSATION/INVOICING. The two-hundred-and-fifty (250)
earbuds and six (6) tablet charging carts will be provided at no cost to COUNTY.
CONTRACTOR shall be solely responsible, during the entire duration of this Agreement, for all
costs associated with providing and maintaining the charging carts unless such cost are due to
COUNTY’s negligence or intentional misuse.
iv. Should COUNTY desire additional tablets, in addition to the

totals identified in Section 1.A.iii, the Sheriff-Coroner, or her/his designee, shall contact
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CONTRACTOR for additional tablets, and CONTRACTOR shall promptly provide fully-charged
tablets. COUNTY will pay for any additional tablets at the daily price identified in SECTION
5.A.i, COMPENSATION/INVOICING. The total amount of tablets being used by COUNTY, at
any given time, under this Agreement, will not exceed three-hundred (300).

V. CONTRACTOR will be required to install and maintain
one-hundred-and-eight (108) kiosks in the locations identified in Section 1.A.ii above at no cost
to the COUNTY. The specific locations of these kiosks will be identified by COUNTY at least
thirty (30) days prior to their instaliation and CONTRACTOR, at no additional cost to COUNTY,
shall be responsible for the installation and all ongoing maintenance of all kiosks and kiosk
systems under this Agreement, including, but not limited to, any hardware and software
necessary for the COUNTY’s use of the kiosks under this Agreement.

vi. in addition to the one-hundred-and-eight (108) kiosks
identified in Section 1.A.v, COUNTY may determine that additional kiosks are necessary.
Should COUNTY determine that additional kiosks are necessary, CONTRACTOR will install
and maintain the additional kiosks at the locations identified by COUNTY within forty-five (45)
days of COUNTY’s request. COUNTY will pay for any additional kiosks at the price identified in
SECTION 5.A.ii, COMPENSATION/INVOICING.

Vii. CONTRACTOR, at no additional cost to COUNTY  will be
responsible for the acquisition and continuity of bandwidth, including the procurement of said
bandwidth. COUNTY will pay CONTRACTOR the actual cost charged by the third party
providing the bandwidth, including installation costs charged by the third party, as identified in
SECTION 5.A.iv, COMPENSATION/INVOICING.

vii.  CONTRACTOR shall continuously monitor tablet hardware
assets via a secure networking monitoring system and perform remote troubleshooting
whenever necessary or at the request of COUNTY's Inmate Services Director or his or her
designee. Should COUNTY desire CONTRACTOR to perform remote troubleshooting more
often or at reasonably regular intervals, CONTRACTOR will perform remote troubleshooting at

the times and reasonably regular intervals requested by COUNTY’s Inmate Services Director or
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his or her designee, at no additionai cost to COUNTY. If non-tablet hardware failure is
detected by CONTRACTOR, CONTRACTOR will respond by remotely reconfiguring the
hardware asset within one (1) business day or by shipping a replacement asset to COUNTY
within three (3) business days. COUNTY will not be charged for these services, unless
CONTRACTOR provides written notice, via electronic mail, and as identified in SECTION 17
herein, that such hardware failure is due to COUNTY’s negligence or intentional misuse, which
notice shall specifically state the reason for such COUNTY action. At such time,
CONTRACTOR may provide COUNTY with an invoice regarding the costs of repairing or
replacing the hardware asset and COUNTY will have the right to either pay for the replacement
or repair, or to forego replacement or repair. In no event will the cost of repair or replacement
exceed two-hundred-and-fifty-dollars ($250.00), which includes all taxes, fees, and charges, if
any.

ix. Routine preventative maintenance will be performed by
CONTRACTOR's qualified repair personnel on a regular basis for all Equipment covered by this
Agreement, in accordance with the manner and schedule prescribed by the manufacturers of
the Equipment, or at sooner intervals as are necessary to ensure that the Equipment functions
as described within this Agreement.

X. Attached hereto is Exhibit B, CONTRACTOR's Service Level
Agreement. CONTRACTOR agrees to provide the services delineated in Exhibit B.

xi. CONTRACTOR will be solely responsible for replacement or
repair of tablets which are maifunctioning or defective based upon manufacturing defect or
other matfunction that is not the result of COUNTY’s negligence or misuse.

xii.  CONTRACTOR shall replace or repair each calendar year, at
no cost to COUNTY, up to five-percent (5%) of the total tablets, to be determined by the
average total tablets COUNTY used during the respective calendar year. Replacement or
repair under this Section 1.A.xii, is for physical damage that prevents or limits the use of the
tablets, regardless of the cause of any such physical damage, including but not limited to:

physically damaged screens, ports and buttons, and general case wear and tear. Additional
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replacement or repair of physically damaged tablets, outside of the five-percent (5%) identified
within this Section 1.A.xii, will be conducted on an as needed basis, and in such case (i)
COUNTY shall pay CONTRACTOR at the rate identified in Section 1.A.viii, provided however,
prior to CONTRACTOR undertaking any work to replace or repair any such tablet,
CONTRACTOR shall confirm with COUNTY, in writing, regarding any replacement or repair for
which COUNTY maybe charged in this Section 1.A xii, identifying all proposed costs associated
with said replacement or repair, including the proposed costs of associated with shipping, and
shall await COUNTY’s approval of the proposed costs and request for replacement or repair of
the tablet, and (i) CONTRACTOR shall provide an invoice to COUNTY for the total number of
additional tablets that have been replaced and repaired within five (5) business days after
completing any such work.

xiii.  Prior to the program implementation, CONTRACTOR shall
conduct initial on-site testing of tablets, kiosks and the network. Should everything be
operational and ready for inmate use, CONTRACTOR shall verify such in writing to COUNTY’s
Inmate Services Director. Upon issuance the foregoing verification, CONTRACTOR will work
with COUNTY to plan the on-site launch and training within the following thirty (30) days.

xiv. CONTRACTOR'S technicians and subcontractors will be
entering secured areas of Fresno County’s Jail facilities. CONTRACTOR is aware that the
Sheriff-Coroner's Office maintains a NO HOSTAGE POLICY, and agrees and covenants that
CONTRACTOR knows all aspects of the NO HOSTAGE POLICY. CONTRACTOR also agrees
and covenants that CONTRACTOR will make all of CONTRACTOR'’s employees, technicians
and subcontractors aware of the NO HOSTAGE POLICY prior to performing any work on this
Agreement and that CONTRACTOR'S empioyees, technicians and subcontractors must
complete and satisfy the security background clearance requirements as determined by the
COUNTY in advance of beginning any work.

xv.  CONTRACTOR shall designate, in writing, one (1) or more
authorized representatives who shall be the COUNTY'S point(s) of contact with

CONTRACTOR, and such designation (or change of designation) of such point(s) of contact
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shall be provided to COUNTY'’s Inmate Services Director. Such point(s) of contact, so
designated, shall have full authority to bind CONTRACTOR with respect to all issues related to
the performance, enforcement, and issues identified in this Agreement.

xvi. COUNTY may make service requests, including repair
requests, and CONTRACTOR shall provide such services and or repairs in a timely manner.
Unless specifically stated otherwise in this Agreement, CONTRACTOR promises, covenants,
agrees, and represents, that CONTRACTOR will provide repair services, or address any issues
pertaining to CONTRACTOR's services under this Agreement, in the timelines requested by
COUNTY at the time of COUNTY’s request. For any service or repair requests,
CONTRACTOR may be contacted at the following:

1. Telephone Service/Repair Requests: 855-976-8903
2. Email Service/Repair Requests: helpdesk@edovo.com
3. Edovo Support Portal URL for Service/Repair Requests:

edovo.desk.com
B. Tablet and Kiosk Specifications
i. CONTRACTOR shall provide all Equipment with inventory
numbering, which shall be sufficient for CONTRACTOR and COUNTY to identify each piece of
Equipment provided to COUNTY. It will be CONTRACTOR'’s responsibility to ensure that
CONTRACTOR keeps written records of all Equipment provided to COUNTY, including the

inventory numbers, the date(s) each piece of Equipment was provided to COUNTY, and the
date(s) each piece of Equipment was reacquired by CONTRACTOR.

i. CONTRACTOR shall provide tablets that are of a “rugged design,”
meaning the tablet case is Lexan® brand polycarbonate, a similar grade material to the kinds
used in bullet resistant glass and other laminates found in police cars, windows in correctional
facilities, and military applications. The case on the tablets will protect the tablet from
tampering, general damage, and contraband storage. CONTRACTOR will only allow physical
access through the secure case on the tablets via the critical hardware buttons such as the

power button, volume buttons, and home button. The case on the tablets will also protect
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against physical access to unnecessary components fike the MicroSD card siot, and the rear
facing camera. The screens for all tablets will be protected via a laminated screen protector
designed to prevent cutting, abrasion, shattering, and peeling. CONTRACTOR covenants,
promises, and represents that all tablets that CONTRACTOR provides will withstand harsh and
destructive environments, such as the environment(s) present at correctional institutions.

iii. CONTRACTOR shall ensure that at least of five (5) the
aforementioned tablets, provided in the first two-hundred-fifty (250) tablets, will be configured to
comply with the Americans with Disabilities Act ("ADA"). If COUNTY desires additional ADA
compliant tablets, COUNTY will inform CONTRACTOR within thirty (30) days of the effective
date of this Agreement and CONTRACTOR will ensure that the requested number of additional
ADA compliant tablets are provided to COUNTY, at the same price as regular tablets.
COUNTY may later request additional ADA compliant tablets, at any time, and CONTRACTOR
will provide them within thirty (30) days of such a request. COUNTY will pay CONTRACTOR
for additional ADA tablets at the daily price identified in SECTION 5 A,
COMPENSATION/INVOICING.

iv. CONTRACTOR shall ensure that all kiosks provided pursuant to
this Agreement are installed in a manner that is compliant with the ADA and that said kiosks are
compliant with the ADA, at no additional cost to COUNTY.

v. CONTRACTOR shall equip the tablets (at a minimum) with
content including, but not limited to: academics from literacy and adult basic education to
college credit; vocational from career exploration to skill-building and interview preparation;
rehabilitation spanning substance abuse, anger management, parenting and other rehabilitation
material; entertainment content inciuding 50+ radio stations, numerous games, and 100+
Hollywood quality movies; and content as described in Exhibit C, Tab XI (i} (Reports), “EDOVO
CONTENT TABLE". CONTRACTOR will provide other content on the tablets, including, but not
limited to, the following:

a. Basic Education;

b. Academic Advancement;
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c. Professional Life, Law & Finances;

d. Religious Experience;

e. Exploratory Content & Creation; and;

f. Health & Well-Being;
CONTRACTOR shall maintain and make available the foregoing content throughout the
duration of this Agreement. Should COUNTY request additional content, CONTRACTOR shall
provide any such additional content, at no additional cost to COUNTY.

vi.  CONTRACTOR shall, upon the request of COUNTY, install and
maintain software on all tablets and kiosks so as to allow inmates to use the tablets and kiosks
to access online legal databases, e.g. LexisNexis or Westlaw. COUNTY will identify which
legal database(s) the inmates wilt access through the tablets and kiosks. This Section 1.B.vi is
only applicable if and when COUNTY is able to obtain access to a legal database, for purposes
of providing that access through the tablets and kiosks.

vii. COUNTY will provide CONTRACTOR with forms that COUNTY
desires CONTRACTOR to make available to inmates through tablet and kiosk use (the “Inmate
Foms”). CONTRACTOR shall install and maintain software for tablets and kiosks to allow
inmates access and fill out the Inmate Forms provided by COUNTY, using said tablets and
kiosks, and to then send any completed Inmate Forms to the appropriate persons,
departments, or entities, as identified by COUNTY. These Inmate Forms include, but are not
limited to, health services request forms, inmate grievance forms, inmate grievance appeal
forms, inmate request forms, and commissary order forms. it is and shall be CONTRACTOR’s
responsibility to ensure that all Inmate Forms COUNTY provides are available to the inmates
and that said Inmate Forms are automatically delivered to the appropriate persons,
departments, and entities, promptly upon submission by any inmate using the tablets or kiosks.
COUNTY will provide CONTRACTOR with all Inmate Forms necessary under this subsection at
least thirty (30) days prior to when they are necessary and CONTRACTOR will ensure the
Inmate Forms are accessible by the inmates within thirty (30) days after COUNTY provides
them to CONTRACTOR.

-9-
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vii. CONTRACTOR is aware of the sensitive nature of the Inmate
Forms, including the sensitive nature of potential information that may be included in those
forms once they are filled out by the inmates and/or staff. CONTRACTOR agrees to protect any
and all information the inmates or COUNTY staff enter into said forms from any manner of
observance or disclosure, whatsoever, by or to any person not specifically and explicitly
identified and authorized by COUNTY or its designee. Should CONTRACTOR discover or
suspect that any information placed in any Inmate Form, by either an inmate or COUNTY staff,
has been observed or disclosed by or to a person or persons not specifically and explicitly
identified or authorized by COUNTY to observe or disclose same, or that such information is at
risk of being observed or disclosed to or by a person or persons not specifically and explicitly
identified or authorized by COUNTY, CONTRACTOR must prevent and mitigate the
observance or disclosure and immediately notify COUNTY of such condition and corrective
action. This Section 1.B.viii is not intended, nor does it attempt to, modify or prevent any
disclosures that are compelled by law or valid court order.

ix. Alltablets and kiosks provided pursuant to this Agreement will be
capable of, and will allow, inmates to message or receive messages, through email, or other
manners approved by COUNTY, with their families and other persons as approved or provided
by COUNTY. These messages will be electronically stored by CONTRACTOR during the
entire duration of this Agreement and will be provided to COUNTY, at any time after this
Agreement expires or terminates, as provided in Section 1.B.xix of this Agreement.

x.  In addition CONTRACTOR will provide kiosks, and maintain
kiosks, in manner that allows inmates to conduct visitor visitation through electronic means,
achieved through the kiosks. CONTRACTOR will keep records of these visitations, in the
manner requested by COUNTY, which will be stored electronically by CONTRACTOR during
the entire duration of this Agreement and will be provided to COUNTY at any time after this
Agreement expires or terminates, as provided in Section 1.B.xix of this Agreement.

xi. CONTRACTOR shall provide a system and software that allows

COUNTY, without any restriction, to monitor all activities performed on, or actions on, or uses

-10-
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of, all of the tablets and kiosks. This system and software shall have the capability to allow
COUNTY to remotely power off or disable the functionality of tablets or kiosks, either
individually or collectively, so long as the tablets are operational.

xii. CONTRACTOR shall provide COUNTY with mechanisms enabling
COUNTY to audit, analyze, or investigate all inmate activities performed on, or actions on, or
uses of, the tablets and kiosks.

xii. CONTRACTOR shall install software and program tablets and
kiosks so that they provide a warning to any and all inmates, upon an inmate logging into any
tablet or kiosk, that any and all information that is entered into, stored, displayed, or retrieved
from the tablet or kiosk is viewable by COUNTY employees, staff, and other authorized
persons, and that the inmate should not consider any such information confidential. The exact
language of warning described in this Section 1.B.xiii shall be provided by the Sheriff-Coroner
or her/his designee prior to the time in which the tablets and kiosks are offered to the inmates.

xiv.  Tablets and kiosks shall be capable of remitting necessary data to
the Fresno County Sheriff-Coroner’s Office Jail Management System, (OffenderTrak, Version
6.3.5.1 by Motorola Corporation) running on Oracle 10G, on a MicroSoft Windows 64-bit
platform. The tablets and kiosks shall also be compatible or capable of remitting necessary
data to or with other software systems and platforms that COUNTY desires. CONTRACTOR
agrees to work with COUNTY in the event there are software compatibility issues and
reasonably resolve any and all issues.

xv. After the effective date of this Agreement, upon the request of
COUNTY, CONTRACTOR shall immediately, at no cost to COUNTY, provide two a (2) two-
hour in-person training program for COUNTY staff assigned to administer the tablets to
inmates, and/or the inmates. CONTRACTOR will record, save, store, and/or make available,
this training program, in electronic medium acceptable to COUNTY, so as to allow COUNTY to
re-use the training program for any staff who are not present for the initial training program.
CONTRACTOR will, at no cost to COUNTY, provide additional in-person training sessions

should there be new programs, software, or substantial issues which, in the opinion of

41
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CONTRACTOR or COUNTY, require additional staff training. At any time, COUNTY may
request training or additional training, on any matter relating to tablet or kiosk use, for staff or
inmates, and CONTRACTOR will provide any requested or necessary training, for staff,
inmates, or other users of the services provided by CONTRACTOR, at no cost to COUNTY.
Any additional training sessions will be in-person and provided at a location and time selected
by COUNTY, and recorded, saved, stored, and/or avatlable in an electronic medium acceptable
to COUNTY that allows COUNTY to provide the training programs to staff or inmates who are
not present for any training session. Alternatively, CONTRACTOR will provide any in-person
training COUNTY deems necessary and so requests within five (5) Fresno County business
days of COUNTY’s request. In addition to the foregoing, CONTRACTOR will provide, at the
request of COUNTY, training manuals, as necessary, and at no cost to COUNTY.

xvi.  CONTRACTOR may propose additional methods of operation,
organization, or proposals regarding how the tablets and kiosks are used, but for which are not
covered in this Agreement (e.g. new technology, etc). COUNTY will consider these ideas based
on their feasibility, cost and the impact on facility operations. Any such additional methods of
operation, organization, or proposals, if implemented, must be mutually agreed upon by the
Parties, pursuant to a written amendment to this Agreement, and executed by the Parties.

xvii. ~ CONTRACTOR shall clearly outline, store and keep records of all
user fees, including fees associated with the tablets or kiosks. CONTRACTOR will provide any
and all records to COUNTY, in electronic, searchable form, within five (5) Fresno County
Business days after COUNTY requests such records. CONTRACTOR shali provide such
records in a format approved by COUNTY"s Inmate Services Director or his or her designee,
and shall promptly respond to any and all COUNTY inquiries relating to user fees.

xvilii. CONTRACTOR shall maintain complete and accurate records with
respect to the all services rendered through the tablets and kiosks and the costs associated
with same. All records shall be kept and prepared in accordance with generally accepted
accounting procedures, clearly identified and kept readily accessible to COUNTY.

CONTRACTOR will provide any and all records to COUNTY, in electronic, searchable form,

-12-
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within five (5) Fresno County Business days after COUNTY requests such records.
CONTRACTOR shal! provide such records in a format approved by COUNTY's Inmate
Services Director or his or her designee, and shall promptly respond to any and all COUNTY
inquiries relating to the user fees.

xix. CONTRACTOR shall maintain and make all records relating to this
Agreement or the services provided under this Agreement available to COUNTY for a period of
ten (10) years from the date of termination of this Agreement, at no cost to COUNTY.
CONTRACTOR agrees to immediately provide any and all records to COUNTY, upon a request
that is issued within ten (10) years of the termination of this Agreement, in an electronic,
accessible and searchable form, provided however, CONTRACTOR may provide an electronic
copy of all records relating to this Agreement and made available to COUNTY, at the time of
termination of this Agreement, all at no cost to COUNTY.

xx. In addition to the foregoing, CONTRACTOR will archive, encrypt,
and back up CONTRACTOR's primary data stores daily. CONTRACTOR will, separately,
perform a monthly encryption and storage of all primary data stores, in a separate redundant
fault tolerant storage system for a period of ten (10) years. CONTRACTOR shall store, and will
make these records available to COUNTY, up to ten (10) years after the expiration or
termination of this Agreement.

C. Removal of Equipment

Upon the termination of this Agreement, CONTRACTOR shall remove
and reacquire any and all Equipment located in the Jail Facilities within thirty (30) days
following the termination of this Agreement, with the cooperation of the COUNTY.

For any such Equipment that CONTRACTOR removes from the Jail
Facilities, CONTRACTOR will retain all title and ownership to the tablets, charging carts,
hardware, platform and licensed material so removed.

If CONTRACTOR fails to remove any or all of such Equipment from the
Jail Facilities within such time, COUNTY, through its Sheriff-Coroner or her/his designee, may
give CONTRACTOR a thirty (30) day notice to remove any or all such Equipment, the depth of

-13-
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such notice is to be determined by COUNTY (the “Equipment Removal Notice”). For any such
Equipment identified by COUNTY in any such Equipment Removal Notice, which is not
removed within the time for removal specified by COUNTY, such Equipment will automatically
become the property of COUNTY, provided however, should CONTRACTOR begin the removal
of any Equipment within thirty (30) days after the date of the Equipment Removal Notice,
CONTRACTOR will be given a reasonable amount of time to remove all identified Equipment,
but not to exceed sixty (60) days’ time after CONTRACTOR begins any such removal, after
which time all identified property not removed automatically becomes the property of COUNTY,
Upon the termination of this Agreement, CONTRACTOR may
request reimbursement for Equipment that is unaccounted for or missing at the time
CONTRACTOR attempts to remove its Equipment as provided in this Section 1.C.
CONTRACTOR warrants, promises, and covenants, that any amounts requested or charged
pursuant to this Section 1.C are inclusive of all taxes, fees, and charges, if any.
CONTRACTOR shall be allowed to charge for tablets that are unaccounted for or missing at
rates of one-hundred-dollars ($100.00) for tablets that COUNTY had in its control for less than
or equal to one (1)-year, and fifty-dollars ($50.00) for tablets that COUNTY had in their control
for more than one (1)-year. ltis CONTRACTOR'’s obligation to provide proof of the date any
missing or unaccounted for tablet was provided to COUNTY, and the absence of such wili
result in the CONTRACTOR being able to request reimbursement at no greater than fifty-
doltars ($50.00) for each such missing or unaccounted for tablet. As to all other Equipment,
excluding tablets, CONTRACTOR shall be allowed to charge for Equipment that is
unaccounted for or missing at an amount of fifty-percent (50%) of the amount the
CONTRACTOR paid for such Equipment. As to such Equipment, excluding tablets, it is
CONTRACTOR's obligation, as a prerequisite to any reimbursement pursuant to this
Section 1.C, to provide proof of the amount CONTRACTOR paid for said Equipment. Any
request for reimbursement, pursuant to this Section 1.C, shall be sent by written notice
pursuant to Section 17 of this Agreement. Regardless of the amount of Equipment that is

unaccounted for or missing, CONTRACTOR cannot, in any event, pursuant to this Section 1.C,

-14-
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charge more than, and COUNTY wiil not be obligated to pay more than, $34,000.00 for missing
or unaccounted for Equipment. In addition, at the time of termination or expiration of this
Agreement and at COUNTY’s request, COUNTY may keep all network hardware, as installed,
for an amount up to and including, but not in excess of, $34,000.00.
2.0BLIGATIONS OF THE COUNTY
A. COUNTY will provide CONTRACTOR with a daily digital file of accurate

inmate identification information which will be uploaded to CONTRACTOR’s File Transfer
Protocol (herein after “FTP”) site by 9:00pm daily, Pacific Standard Time, and will at a minimum
contain: inmates’ first and last names, jail ID numbers and dates of bith. COUNTY may
request and CONTRACTOR will, upon any such request, store any additional information in
CONTRACTOR'’s FTP. COUNTY may, at its discretion or at the discretion of COUNTY’s
Inmate Services Director, or his or her designee, limit any such information that is provided to
CONTRACTOR, for any reason whatsoever.

B. COUNTY shall designate secure locations within the Jail Facilities for the
storage of tablets and other equipment related to this Agreement. Itis CONTRACTOR’s
responsibility to ensure that any selected or identified storage locations are capable of
providing and do provide wireless connectivity. COUNTY will be responsible for storage of
charge carts within wireless range during daily overnight charging of the tablets.
CONTRACTOR is responsible for identifying the options of charge cart storage to ensure
storage is in wireless range and informing the CONTRACTOR of such identified areas. If it is
determined that additional or different secure locations are necessary for storage of tablets
and/or wireless connectivity, CONTRACTOR and COUNTY will work together to identify
additional or different secure locations.

C. After CONTRACTOR provides the first two-hundred-and-fifty (250)
earbuds to COUNTY, it will be COUNTY's responsibility to provide any additional or further
earbuds to the inmates. COUNTY shall provide CONTRACTOR with examples of the earbuds
or headphones COUNTY proposes to provide to the inmates, prior to COUNTY providing any
earbuds or headphones to the inmates, so that CONTRACTOR can ensure that the earbuds

-15-
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and/or headphones are compatible with the tablets and kiosks. Once CONTRACTOR has
confirmed, in writing, that the provided earbuds or headphones are compatible with the kiosks
and tablets, COUNTY shall make the earbuds and/or headphones approved by CONTRACTOR
available to the inmates, or available for purchase by the inmates, throughout the duration of
this Agreement. COUNTY and CONTRACTOR commit to approving the compatible earbuds or
headphones prior to the launch of tablets to inmates.

D. COUNTY shall provide CONTRACTOR, its officers, agents or
contractors, reasonable access to the tablets and kiosks to perform routine inspections and
make necessary repairs or maintenance, at such times that the COUNTY'’s operation of the Jail
Facilities will not be unreasonably disturbed.

E. COUNTY agrees that all products, software and hardware provided by
CONTRACTOR pursuant to this Agreement shall at all times remain the property of
CONTRACTOR, except as provided in Section 1.C.

F. COUNTY will appoint a Contract Administrator. Unless otherwise notified
by COUNTY, the Contract Administrator will be the Fresno County Inmate Services Director.

G. COUNTY shall monitor use of the tablets and kiosks in the same manner
that the COUNTY monitors the use of other property of the COUNTY in the Jail Facilities, take
appropriate action with regard to misuse of tablets and kiosks and report inmate misuse to
CONTRACTOR. In the event that a tablet or kiosk is damaged by intentional inmate misuse,
and to the extent COUNTY may charge said inmate with the expense of repairing or replacing
such tablet or kiosk, COUNTY will attempt to recover any such charges from the inmate.
Should any such amounts be recovered from an inmate, said amounts will be used to
compensate CONTRACTOR for any respective and necessary repair or replacement. In
regards to tablets, any amounts recovered by COUNTY and given to CONTRACTOR will be
deducted and credited by CONTRACTOR, against any amounts charged to or to be charged to
COUNTY. Assuming any repair or replacement has occurred and CONTRACTOR has done so
as part of COUNTY’s annual five-percent (5%) allowance of repairs and replacements, as

identified in Section 1.A xii of this Agreement, any amounts recovered by COUNTY and given
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to CONTRACTOR will be credited towards the annual five-percent (5%) repairs or
replacements, as depicted in Section 1.A xit, allowing the COUNTY to recuperate the annual
five-percent (5%) repairs or replacements that CONTRACTOR provides.

The term of this Agreement shall be for a period of three (3) years,
commencing on July 10, 2018 through and including July 31, 2021. This Agreement may be
extended for two (2) additional consecutive twelve (12) month periods upon written approval of
both parties no later than thirty (30) days prior to the first day of the next twelve (12) month
extension period. The Sheriff-Coroner or his or her designee is authonzed to execute such written
approval on behalf of COUNTY based on CONTRACTOR'S satisfactory performance.

4. TERMINATION

A. Non-Allocation of Funds - The terms of this Agreement, and the services to

be provided hereunder, are contingent on the approval of funds by the appropriating government
agency. Should sufficient funds not be allocated, the services provided may be modified, or this
Agreement terminated, at any time by giving the CONTRACTOR thirty (30) days advance written
notice.

B. Events of Default; Termination

i.  Event of Default by Either Party. Any or all of the following events or
conditions shall constitute an “Event of Default” by CONTRACTOR or COUNTY:

a. Any failure by a Party to pay the other Party any sum due hereunder
for a period of more than thirty (30) days after written notification by the other Party that such
nonpaying Party is delinquent in making payment;

b. Any other material failure by a Party to perform or comply with the
terms and conditions of this Agreement, or covenant contained herein, provided that such
failure continues for thirty (30) days after notice to such Party demanding that such failure to
perform be cured or if such cure cannot reasonably be effected in such thirty (30} days, the
Party shall be deemed not to have defaulted upon the commencement of a cure within such

thirty (30) days and diligent subsequent completion thereof within a reasonable time, but in any
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event not to exceed ninety (90) days. Pursuant to this Section 4.B.i.b, “material failure”
includes CONTRACTOR breaching of any warranty or guaranty within this Agreement.
i. Events of Default by CONTRACTOR. In addition to and separate

from the provisions of Section 4.B.i, herein, any or all of the following events or conditions shall
constitute an “Event of Default” by CONTRACTOR:

a. CONTRACTOR fails to furnish and install any or all of the tablets
and/or kiosks and make them fully operational and ready for use by COUNTY under the terms
of this Agreement, within the times specified in this Agreement;

b. Any representation or warranty furnished by CONTRACTOR to
COUNTY in this Agreement is false or misleading in any material respect when made;

c. Any or all of the tablets and/or kiosks fail to fully operate and
function according to the manufacturer's specifications, and, after thirty (30) days’ written notice
thereof by COUNTY to CONTRACTOR demanding that such failure be cured, such failure
remains uncured,

d. CONTRACTOR persistently breaches or defaults under any material
terms or conditions of this Agreement, including breach of or default under any material
covenant, warranty or guaranty contained herein after fifteen (15) days’ written notice thereof
by COUNTY to CONTRACTOR demanding that such breach or default cease, and such breach
or default remains uncorrected;

e. CONTRACTOR fails to perform or comply with any or all of the
material terms or conditions of this Agreement, including, without limitation, breach of any
material covenant, warranty or guaranty contained herein and, after thirty (30) days’ written
notice thereof by COUNTY to CONTRACTOR demanding that such failure be cured, such
failure remains uncured;

f. Any liens, stop notices, claims, security interest or encumbrances
upon or against any of the tablets and/or kiosks, or properties of COUNTY, by any
subcontractor of CONTRACTOR or any third party, including persons providing labor, services,

supervision, management, services, equipment, supplies, goods or material for the tablets

18-
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and/or kiosks, which is not released or resolved to County's satisfaction in thirty (30) days;

g- CONTRACTOR files a bankruptcy petition, or its creditors file a
bankruptcy petition against CONTRACTOR, either of which proceeding shall not have been
dismissed within thirty (30) days of its filing, or there is an involuntary assignment for the benefit
of all creditors of CONTRACTOR or the liguidation of CONTRACTOR;

h. CONTRACTOR admits in writing to its inability to pay its debts as
they become due;

i. A receiver is appointed for CONTRACTOR,;

). CONTRACTOR fails to obtain and maintain the insurance coverages

required under this Agreement, and, after fifteen (15) days’ written notice thereof by COUNTY
to CONTRACTOR demanding that such failure be cured, such failure remains uncured;

k. There is an illegal or improper use of funds by CONTRACTOR

|. There is a substantially incorrect or incomplete report submitted by
CONTRACTOR to the COUNTY; or

m. There is any improperly performed service by CONTRACTOR and,
after fifteen (15) days’ written notice thereof by COUNTY to CONTRACTOR demanding that
such improperly performed service be performed properly, such CONTRACTOR continues to
improperly perform said service.

.  COUNTY’'S Remedies upon Event of Default by CONTRACTOR
If there is an Event of Default by CONTRACTOR, then COUNTY may serve

written notice thereof upon CONTRACTOR. Such notice shall contain the reason or reasons for
the Event of Default, and, unless within five (5) days after the serving of such notice, such
Event of Default is cured to COUNTY's satisfaction by CONTRACTOR, then COUNTY may,
upon the expiration of said five (5) days terminate this Agreement.

If an Event of Default by CONTRACTOR occurs in connection with any matter
under this Agreement, COUNTY may, without a waiver of other remedies that exist in law or
equity or under this Agreement, exercise any and ail remedies under this Agreement, or at law

or equity, or institute other proceedings, including, without limitation, bringing an action or

9.
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actions from time to time for specific performance, and/or for the recovery of damages, and/or
for such other and further relief as the court may order.

If an Event of Default by CONTRACTOR occurs in connection with the tablets
and/or kiosks or any other matter under this Agreement, COUNTY also may suspend or
terminate this Agreement.

In no event shall any payment by the COUNTY constitute a waiver by the
COUNTY of any breach of this Agreement or any default which may then exist on the part of
the CONTRACTOR. Neither shall such payment impair or prejudice any remedy available to
the COUNTY with respect to the breach or default. The COUNTY shall have the right to
demand of the CONTRACTOR the repayment to the COUNTY of any funds disbursed to the
CONTRACTOR under this Agreement, which in the judgment of the COUNTY were not
expended in accordance with the terms of this Agreement. The CONTRACTOR shall promptly
refund any such funds upon demand.

iv.  Remedies of CONTRACTOR upon Event of Default of COUNTY :

If an Event of Default by COUNTY occurs under this Agreement, CONTRACTOR |

may, without a waiver of other remedies that exist in law or equity or under this Agreement,
exercise any and all remedies under this Agreement, or at law or equity, or institute other
proceedings, including, without limitation, bringing an action or actions from time to time for
specific performance, and/or for the recovery of damages, and/or for such other relief as the
court may order. For all claims arising out of or related to this Agreement, nothing in this section
establishes, waives, or modifies any claims presentation requirements or procedures provided by
law, including but not limited to the Government Claims Act (Division 3.6 of Title 1 of the
Government Code, beginning with section 810).

If an Event of Default by COUNTY occurs in connection with this Agreement,
CONTRACTOR also may terminate this Agreement.

C. WITHOUT CAUSE

This Agreement may be terminated by either Party for any reason and at any time by

giving prior written notice of such termination to the other Party specifying the effective date

-20-
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thereof at least sixty (60) days prior to the effective date. CONTRACTOR shall be entitled to
receive compensation for any satisfactory work completed prior to expiration of the Agreement
or receipt of the notice of termination, or commenced prior to receipt of the notice of termination
and completed satisfactorily prior to the effective date of the termination.
5. COMPENSATION/ANVOICING:
CONTRACTOR will perform the services identified in this Agreement for the amounts set

forth in Section 5.A herein.
A. COUNTY agrees to pay CONTRACTOR and CONTRACTOR agrees to receive
compensation as follows:

i. Daily Tablet Rate: COUNTY will be charged one-dollar-and-fifty-cents ($1.50),
per day, commencing on the day that COUNTY receives the fully operational and
charged tablet(s) and distributes to incarcerated users and ceasing on the day
that CONTRACTOR reacquires the tablet(s), per tablet, for the duration of time
that the COUNTY has had possession of the tablet(s). For purposes of this
Section 5.A.i, COUNTY is not obligated to pay CONTRACTOR for any tablet(s) in
its possession, but, for reasons outside of COUNTY’s control, COUNTY is unable
to use, e.g. infrastructure not yet instailed or inoperabie. COUNTY is not
obligated to pay the Daily Tabiet Rates during any period of time that this
Agreement is terminated or expired. No later than thirty (30) days after the
commencement of each one (1) calendar year anniversary of this Agreement,
CONTRACTOR may make a single request for up to a five-cent ($0.05) increase
in the Daily Tablet Rate. Such requests must be in writing, to the Sheriff-Coroner,
or her designee, and the Sheriff-Coroner her designee may agree to such
increases, if at all, within thirty (30) days. In no event will the Daily Tablet Rate
ever exceed one-dollar-and-seventy-cents ($1.70), per day, without an
Amendment to this Agreement.

ii. Kiosks: The initial one-hundred-and-eight (108) kiosks will be provided to
COUNTY, and maintained, repaired, or replaced by CONTRACTOR, at no cost to
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COUNTY. In the event COUNTY wishes to increase the total amount of kiosks
beyond one-hundred-and-eight (108), CONTRACTOR will charge COUNTY a one
(1)-time charge of seven-hundred-dollars ($700.00) for each kiosk.
CONTRACTOR will not charge COUNTY any daily rate for kiosks. Once
CONTRACTOR provides any additional kiosk, CONTRACTOR wiil incur all costs
associated with installation, additional Infrastructure, repair, replacement, and
maintenance of said kiosk, at no cost to COUNTY.

Infrastructure: “Infrastructure”, for purposes of this agreement, means the
information technology hardware, including routers, firewalls, servers, switches,
and access points, including all low voltage cabling and fiber optic cabling needed
for inter-connectivity of devices. CONTRACTOR may charge a one (1)-time
grand total of $154,000.00 for Infrastructure, which compensates CONTRACTOR
for all Infrastructure costs, including installation of Infrastructure, which is to be
charged to the COUNTY no sooner than thirty (30) days after the execution of this
Agreement. The Infrastructure costs identified in this Section 5.A.iii include all
Infrastructure necessary for the tablets and kiosks to be operational as described
within this Agreement, and include costs to interface tablets and kiosks with all
Inmate Forms provided by the Fresno County Sheriff, MDF Infrastructure and
installation (quantity of 1), IDF Infrastructure and Installation (quantity of 9),
Access Points (quantity of 86), Labor, Construction and Cabling Costs. Should
CONTRACTOR need to maodify the amount of any of the foregoing, or replace any
of the foregoing with different hardware or software, in order to cause or allow the
Equipment to operate as described within this Agreement, CONTRACTOR shall
only do so with the express written consent of COUNTY, or its designee, and for
no additional cost to COUNTY. CONTRACTOR will provide any additional and
necessary Infrastructure at no cost to COUNTY.

Bandwidth: CONTRACTOR will pay the third party vendor for bandwidth and
COUNTY will reimburse CONTRACTOR for bandwidth costs, including

22
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installation of bandwidth. COUNTY may pay up to $10,000.00 per year for
bandwidth. CONTRACTOR will make every effort to negotiate bandwidth for the
lowest possible price.

v. Additional Services: COUNTY may pay up to $20,000.00 per year for Additional
Services provided by CONTRACTOR and related to this Agreement, which
includes additional costs identified in this Agreement, but only upon the express
written consent of COUNTY, through its Sheriff-Coroner or her/his designee.

vi. Additional Expenses Due To Missing Or Unaccounted For Equipment: COUNTY
may pay up to and including, but not in excess of, $34,000.00, pursuant to
Section 1.C, at the expiration or termination of this Agreement, for additional
expenses due to missing or unaccounted for Equipment.

vii. Costs Resulting From Purchase of Network Hardware: If at the expiration or
termination of the Agreement, COUNTY wishes to purchase network hardware,
pursuant to Section 1.C., COUNTY will pay up to and including, but not in excess
of, $34,000.00.

B. CONTRACTOR shall submit monthly invoices in triplicate to the County of Fresno

Sheriff-Coroner’s Office, at 2200 Fresno Street, Fresno, CA 93721, no later than first
day of each month. For Infrastructure costs, at such time that all Infrastructure is
installed and fully operational and when the first two-hundred-and-fifty (250) tablets, first
two-hundred-and-fifty (250) earbuds, six (6) charging carts, and one-hundred-and-eight
(108) kiosks, are delivered and fully operational, so as to allow COUNTY to begin
offering the tablets and kiosks to the inmates for full and complete use, as described in
this Agreement, CONTRACTOR may send COUNTY an invoice for the cost of
Infrastructure. COUNTY shall compensate CONTRACTOR within forty-five (45) days of

receiving any invoice.

. Itis the goal of this Agreement that the CONTRACTOR will charge inmates and the

persons they communicate with, or receive communications from, for messaging

services on the tablets and kiosks, and that such charges will subsidize alf costs to

23-
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COUNTY. CONTRACTOR will charge inmates for messaging services at rates and
according to rules and processes determined by COUNTY and COUNTY will have sole
discretion, through its Sheriff-Coroner or her designee, regarding any additional services
CONTRACTOR may charge for and the amounts CONTRACTOR may charge for said
services. Any amounts recovered by CONTRACTOR, on COUNTY’s behalf, will be
credited towards amount(s) COUNTY is required to pay, or is indebted to,
CONTRACTOR, if any. Should there be no amounts COUNTY is required to pay, or
indebted to, CONTRACTOR, CONTRACTOR will and shall refund any excess amounts
to COUNTY so that COUNTY may recuperate any and all amounts previously paid by
COUNTY as a result of this Agreement. Should CONTRACTOR recover excess
charges, above and beyond the amounts that COUNTY owes or is indebted to
CONTRACTOR, and in the event COUNTY has recuperated all amounts previously
expended on the Agreement, twenty percent (20%) of excess charges will be set aside
for COUNTY and the remaining eighty percent (80%) will be kept by CONTRACTOR.
Any amounts set aside for COUNTY will be accounted for, reported to COUNTY, and
kept as a credit for COUNTY, and at all times COUNTY may, in the discretion of Shenff-
Coroner or her/his designee, use any set aside amounts for purchase of additional
services related to this Agreement, for payment of costs, or for payment into the Inmate

Welfare Trust.

. CONTRACTOR estimates that COUNTY should be able to recoup $81,000.00 to

$149,693.00 in subsidies, per year, with the overall goal, being to provide the tablet and

kiosk service at no or little cost to COUNTY.

. During the temm of this Agreement, the costs of services performed under this Agreement

shall not be in excess of $821,640.00. In the event this Agreement is renewed for the
first optional renewal term as provided in Section 3, the maximum payable by COUNTY
to CONTRACTOR under this Agreement will be $1,032,315.00. In the event this
Agreement is renewed for the second optional renewal term as provided in Section 3,

the maximum payable by COUNTY to CONTRACTOR under this Agreement will be
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$1,248,465.00. It is understood that all expenses incidental to CONTRACTOR'S
performance of services under this Agreement shall be borne by CONTRACTOR.

F. CONTRACTOR promises, covenants, and represents, that any and all costs specifically
identified in this Agreement, or later made as a result of an Agreement made between
CONTRACTOR and COUNTY, that result in COUNTY making any payment, include any
and all charges, costs and taxes, including any necessary sales taxes, and shipping
expenses.

G. Any and all costs, attributable to any services or equipment provided by CONTRACTOR,
which are not specifically identified in this Agreement, or for which no specific price is
identified in this Agreement, shall be provided to COUNTY at no cost to COUNTY,
unless COUNTY, through its Sheriff-Coroner or her/his designee, and CONTRACTOR
agree otherwise, through an amendment of this Agreement.

6. SECTION INTENTIONALLY OMITTED.
7. INDEPENDENT CONTRACTOR: In perfomance of the work, duties and

obligations assumed by CONTRACTOR under this Agreement, it is mutually understood and
agreed that CONTRACTOR, including any and all of the CONTRACTOR'S officers, agents, and
employees will at all times be acting and performing as an independent contractor, and shall act in
an independent capacity and not as an officer, agent, servant, employee, joint venturer, partner, or
associate of the COUNTY. Furthermore, COUNTY shall have no right to control or supervise or
direct the manner or method by which CONTRACTOR shall perform its work and function.
However, COUNTY shall retain the right to administer this Agreement so as to verify that
CONTRACTOR is performing its obligations in accordance with the terms and conditions thereof.

CONTRACTOR and COUNTY shall comply with all applicable provisions of
law and the rules and regulations, if any, of governmental authorities having jurisdiction over
matters the subject thereof.

Because of its status as an independent contractor, CONTRACTOR shall have
absolutely no right to employment rights and benefits available to COUNTY employees.

CONTRACTOR shall be solely liable and responsible for providing to, or on behalf of, its
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employees all legally-required employee benefits. In addition, CONTRACTOR shall be solely
responsible and save COUNTY harmiess from all matters relating to payment of
CONTRACTOR'S employees, including compliance with Social Security withholding and all other
regulations governing such matters. It is acknowledged that during the term of this Agreement,
CONTRACTOR may be providing services to others unrelated to the COUNTY or to this
Agreement.

8. MODIFICATION: Any matters of this Agreement may be modified from time

to time by the written consent of all the parties without, in any way, affecting the remainder.

9. NON-ASSIGNMENT: Except as specifically and otherwise provided in

Section 6, herein, CONTRACTOR may not sell, lease, assign, or otherwise transfer any of its
rights or obligations hereunder to any third party without the express written consent of
COUNTY, through the Board of Supervisors.
10. HOLD HARMLESS:
CONTRACTOR agrees to indemnify, save, hoid harmless, and at COUNTY'S

request, defend the COUNTY, its officers, agents, and employees from any and all costs and
expenses (including attorney’s fees and costs), damages, liabilities, claims, and losses, and
any and all claims, damages, costs, fees, regulatory fines and penalties, and forms of legal
action involving Cyber Risks, occurring or resulting to COUNTY in connection with the
performance, or failure to perform, by CONTRACTOR, its officers, agents, or employees under
this Agreement, and from any and all costs and expenses (including attorney’s fees and costs),
damages, liabilities, claims, and losses, and any and all claims, damages, costs, fees,
regulatory fines and penalties, and forms of legal action involving Cyber Risks, occurring or
resulting to any person, firm, or corporation who may be injured or damaged by the
performance, or failure to perform, of CONTRACTOR, its officers, agents, or employees under
this Agreement.

COUNTY agrees to indemnify, save, hold harmless, and at
CONTRACTOR'S request, defend the CONTRACTOR, its officers, agents, and employees

from any and all costs and expenses (including attorney’s fees and costs), damages, liabilities,
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claims, and losses occurring or resulting to CONTRACTOR in connection with the performance,
or failure to perform, by COUNTY, its officers, agents, or employees under this Agreement, and
from any and all costs and expenses (including attorney’s fees and costs), damages, liabilities,
claims, and losses occurring or resulting to any person, firm, or corporation who may be injured
or damaged by the performance, or failure to perform, of COUNTY, its officers, agents, or
employees under this Agreement.

In the event of a claim of alleged infringement of patent rights, copyright, trade
secret rights, or intellectual property rights, to the fullest extent permitted by law,
CONTRACTOR agrees to and shall indemnify, save, hold harmless, and at COUNTY's request,
defend COUNTY, including its officers, officials, agents, and employees from any and ali
demands, costs and expenses, penalties, attorney's fees and court costs, damages of any
nature whatsoever (including, without limitation, injury or damage to or loss or destruction of
property}, judgments (including, without limitation, amounts paid in settlement and amounts
paid to discharge judgments), liabilities, claims and losses, suits, actions or proceedings of
every name, kind and description occurring or resulting to COUNTY, out of or in connection
with any claim that is based on the infringement (or assertions of infringement) of any of patent
rights, copyright, trade secret rights, or intellectual property rights with respect to services,
software, or any Equipment provided by CONTRACTOR as part of this Agreement, including,
but not limited to, their materials, designs, techniques, processes and information supplied or
used by CONTRACTOR or any of CONTRACTOR'’s subcontractor of any tier in performing or
providing any portion of CONTRACTOR's obligations as outlined in this Agreement. If, in any
suit, action, proceeding or claim relating to the foregoing, a temporary restraining order or
preliminary injunction is granted, CONTRACTOR shall make every reasonable effort to secure
the suspension of the injunction or restraining order. If, in any such suit, action, proceeding or
claim, the services, software or any Equipment provided by CONTRACTOR or any part,
combination or process thereof, is held to constitute an infringement and its use is enjoined,
CONTRACTOR shall immediately (a) pay the reasonable direct out-of-pocket costs and

expenses to secure a license to use such infringing work, replace the infringing work or modify
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the same so that it becomes non-infringing, and (b) make every reasonable effort to secure for
the COUNTY a license, at no cost to COUNTY, authorizing COUNTY’s continued use of the
infringing work. If CONTRACTOR is unable to secure such license within a reasonable time,
CONTRACTOR, at its own expense and without impairing performance requirements of the
services, software, or any Equipment provided by CONTRACTOR as part of this Agreement,
shall either replace the affected services, software, or any Equipment provided by
CONTRACTOR as part of this Agreement, combination or process thereof, with non-infringing
services, software, or other equipment, or modify the same so that they become non-infringing.

The provisions of this Section 10 shall survive the termination of this Agreement.

1. INSURANCE
Without limiting the COUNTY's right to obtain indemnification from

CONTRACTOR or any third parties, CONTRACTOR, at its sole expense, shall maintain in full
force and effect, the following insurance policies or a program of self-insurance, including but not
limited to, an insurance pooling arrangement or Joint Powers Agreement (JPA) throughout the
term of the Agreement:

A. Commercial General Liability

Commercial General Liability Insurance with limits of not less than One
Million Dollars ($1,000,000) per occurrence and an annual aggregate of Two Million Dollars
($2,000,000). This policy shall be issued on a per occurrence basis. COUNTY may require
specific coverages including completed operations, products liability, contractual liability,
Explosion-Collapse-Underground, fire legal liability or any other liability insurance deemed
necessary because of the nature of this contract.

B. Automobile Liability

Comprehensive Automobile Liability Insurance with limits for bodily injury of
not less than Two Hundred Fifty Thousand Dollars ($250,000.00) per person, Five Hundred
Thousand Dollars ($500,000.00) per accident and for property damages of not less than Fifty
Thousand Dollars ($50,000.00), or such coverage with a combined single limit of Five Hundred

Thousand Dollars ($500,000.00). Coverage should include non-owned vehicles used in
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connection with this Agreement.
C. Professional Liability
{f CONTRACTOR employs licensed professional staff, (e.g., Ph.D., R.N.,

L.C.S.W., M.F.C.C.) in providing services, Professional Liability Insurance with limits of not less
than One Million Dollars ($1,000,000.00) per occurrence, Two Million Doliars ($2,000,000.00)
annual aggregate.

D. Worker's Compensation

A policy of Worker's Compensation insurance as may be required by the
California Labor Code.

E. Technology Professional Liability (Errors and Omissions)

Technology professional liability (errors and omissions) insurance with limits
of not less than Two Million Dollars ($2,000,000.00) per occurrence. Coverage shall
encompass all of the CONTRACTOR’s duties and obligations that are the subject of this
Agreement. Coverage shall include, but not be limited to, any and all claims, damages, costs,
fees, regulatory fines and penalties, or forms of legal action involving Cyber Risks.

F. Cyber Liability

Cyber liability insurance with fimits of not less than Two Million Dollars
($2,000,000.00) per occurrence. Coverage shall include, but not be limited to, any and all
claims, damages, costs, fees, regulatory fines and penalties, or forms of legal action involving
Cyber Risks. The cyber liability policy shall be endorsed to cover the full replacement value of,
damage to, alteration of, loss of, theft of, ransom of, or destruction of intangible property
(including but not limited to information or data) that is in the care, custody, or contro} of
CONTRACTOR.

For purposes of the technology professional liability insurance and the cyber
liability insurance required under this Agreement, Cyber Risks inciude, but are not limited to, (i)
security breaches, which include disclosure of, whether intentional or unintentional, information
provided by COUNTY, information provided by or obtained from any inmate, or personal-

identifying information relating to any inmate, to an unauthorized third party; (ii) breach of any of
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CONTRACTOR's obligations under this Agreement relating to data security, protection,
preservation, usage, storage, transmission, and the like; (iii) infringement of intellectual property
including, but not limited to, infringement of copyright, trademark, and trade dress; (iv) invasion
of privacy, including any release of private information; (v) information theft by any person or
entity, whatsoever; (vi) damage to or destruction or alteration of electronic information; (vii)
extortion related to CONTRACTOR's obligations under this Agreement regarding electronic
information, including information provided by COUNTY, information provided by or obtained
from any inmate, or personal-identifying information relating to any inmate; (viii) network
security; (ix) data breach response costs, including security breach response costs; (x)
regulatory fines and penalties related to CONTRACTOR'’s obligations under this Agreement
regarding electronic information, including information provided by COUNTY, information
provided by or obtained from an inmate, or personal-identifying information relating to any
inmate; and (xi) credit monitoring expenses.

CONTRACTOR shall obtain endorsements to the Commercial General Liability
insurance naming the County of Fresno, its officers, agents, and employees, individually and
collectively, as additional insured, but only insofar as the operations under this Agreement are
concerned. Such coverage for additional insured shall apply as primary insurance and any other
insurance, or self-insurance, maintained by COUNTY, its officers, agents and employees shall be
excess only and not contributing with insurance provided under CONTRACTOR's policies herein.
This insurance shall not be cancelled or changed without a minimum of thirty (30) days advance
written notice given to COUNTY.

Within Thirty (30) days from the date CONTRACTOR signs and executes this
Agreement, CONTRACTOR shall provide certificates of insurance and endorsement as stated
above for all of the foregoing policies, as required herein, to the County of Fresno, Inmate
Services Director, 1225 M street, Fresno, CA 93721, stating that such insurance coverages have
been obtained and are in full force; that the County of Fresno, its officers, agents and employees
will not be responsible for any premiums on the policies; that such Commerciai General Liability

insurance names the County of Fresno, its officers, agents and employees, individually and
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collectively, as additional insured, but only insofar as the operations under this Agreement are
concerned; that such coverage for additional insured shall apply as primary insurance and any
other insurance, or self-insurance, maintained by COUNTY, its officers, agents and employees,
shall be excess only and not contributing with insurance provided under CONTRACTOR's policies
herein; and that this insurance shall not be cancelled or changed without a minimum of thirty (30)
days advance, written notice given to COUNTY.

In the event CONTRACTOR fails to keep in effect at all times insurance
coverage as herein provided, the COUNTY may, in addition to other remedies it may have,
suspend or terminate this Agreement upon the occurrence of such event, or purchase such
insurance coverage, and charge the cost thereof to CONTRACTOR. Such charges may be offset
by any amounts owed by COUNTY to CONTRACTOR under this Agreement.

Ali policies shall be issued by admitted insurers licensed to do business in the
State of California, and such insurance shall be purchased from companies possessing a current
A.M. Best, Inc. rating of A FSC VI or better.

12. AUDITS AND INSPECTIONS: The CONTRACTOR shall at any time during

business hours, and as often as the COUNTY may deem necessary, make available to the
COUNTY for examination ail of its records and data with respect to the matters covered by this
Agreement. The CONTRACTOR shall, upon request by the COUNTY, permit the COUNTY to
audit and inspect all of such records and data necessary to ensure CONTRACTOR'S compliance
with the terms of this Agreement.

If this Agreement exceeds ten thousand dollars ($10,000.00), CONTRACTOR
shall be subject to the examination and audit of the Auditor General for a period of three (3) years
after final payment under contract (Government Code Section 8546.7).

13. TITLE
In the event CONTRACTOR requests, and to the extent CONTRACTOR
has provided services through software and applications materials licensed to COUNTY by
CONTRACTOR, COUNTY shall promptly return the software and application materials to
CONTRACTOR upon termination of this Agreement, except as provided in Section 1.C.
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COUNTY shall not infringe or misappropriate any intellectual property delivered pursuant to this
Agreement.

Any copyrightable or patentable work created solely by CONTRACTOR
under this Agreement shall be deemed owned by CONTRACTOR. To the extent services
under this Agreement involve the development of previously patented inventions or copyrighted
software, then upon expiration or termination of this Agreement, title to, ownership of, and ail
applicable patents, copyrights and trade secrets in the products developed or improved under
this Agreement, shall remain with CONTRACTOR or any other person or entity if such person
previously owned or held such patents, copyrights, and trade secrets, and such persons shall
retain complete rights to market such product.

14. CONF!DENTIALITY:

Any Correspondence, records, or other written information (hereinafter “Records” for
purposes of this Section 14) provided by CONTRACTOR to the COUNTY conceming
CONTRACTOR's business operations {e.g. financial statements, financial information, technical
information, or other information that in anyway relates to CONTRACTOR'’s business) which
are the subject of a request for access thereto by a member of the public would qualify as a
request under the Public Records Act will be handled as follows:

i. Ifthe COUNTY receives any Records from the CONTRACTOR that are not
labeled as confidential or exempt from disclosure to members of the public, such records shall
not be exempt from disclosure to members of the public.

. If the COUNTY receives any Records from the CONTRACTOR that are
labeled as confidential or exempt from disclosure to members of the public, the COUNTY, as
applicable, will promptly notify the CONTRACTOR, in writing, of any request for access to such
Record or Records by any member of the public. CONTRACTOR shall promptly respond to the
COUNTY, as applicable, in writing (but in no event more than forty-eight (48) hours from the
time and date that the COUNTY notifies the CONTRACTOR of the request), by informing the
COUNTY, as applicable, as to whether the CONTRACTOR is agreeable or objects to the
release of such Record or Records to the public. If the CONTRACTOR objects to such release,
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such notice of the CONTRACTOR shall give the COUNTY, as applicable, the specific reason(s)
why the CONTRACTOR believes such Record or Records should not be released, citing the
specific facts and legal authority supporting its position. If the CONTRACTOR fails to timely
object to the release of the Record or Records to the member of the public requesting access
to such Record or Records, the CONTRACTOR shall be deemed to have waived any and all
rights, if any, to claim that the Record or Records are confidential or exempt from disclosure to
members of the public.

ili. Ifthe County, as applicable, after considering such reason(s) given by the
CONTRACTOR, chooses to release or not to release the Record or Records, the COUNTY, as
applicable, may, in its sole discretion, release or not release such records.

iv. Ifthe COUNTY, as applicable, chooses not to release such Record or
Records, CONTRACTOR shall, in addition to any other indemnification and defense provisions
in this Agreement, protect, indemnify and hold harmless the COUNTY, its elective and
appointive boards, officers, agents and employees, from any and all claims, suits, liabilities,
expenses, costs, damages, or judgments of any nature, including attorney fees arising out of,
or in any way connected with the COUNTY's failure or refusal to release such records to such
member of the public. In addition, if the member of the public requesting access to the Record
or Records pursues legal action against the COUNTY in order to obtain access to the Record
or Records, the CONTRACTOR shall, at its own expenses, appear through legal counsel in
such court action by joining in the defense of the COUNTY.

v. ltisunderstood that CONTRACTOR's labeling of or requesting the COUNTY
to treat any Record or Records as confidential or exempt from disclosure to any member of the
public shall not, in and of itself, deem such Records or Record as being confidential or exempt
from disclosure to members of the public.

15. CONFIDENTIALY LAWS AND REGULATIONS:
All services performed by CONTRACTOR under this Agreement shall be in strict

conformance with all applicable Federal, State of California and/or locai laws and regulations

relating to confidentiality.
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16. HEALTH INSURANCE PORTABILITY AND ACCOUNTABILITY ACT:

A. The Parties to this Agreement shall be in strict conformance with all
applicable Federal and State of California laws and regulations, including but not limited to
Sections 5328, 10850, and 14100.2 et seq. of the Welfare and Institutions Code, Sections 2.1 and
431.300 et seq. of Title 42, Code of Federal Regulations (CFR), Section 56 et seq. of the
California Civil Code, Sections 11977 and 11812 of Title 22 of the California Code of Regulations,
and the Health insurance Portability and Accountability Act (HIPAA), including but not limited to
Section 1320 D et seq. of Title 42, United States Code (USC) and its implementing regulations,
including, but not limited to Title 45, CFR, Sections 142, 160, 162, and 164, and The Health
Information Technology for Economic and Clinical Health Act (HITECH) regarding the
confidentiality and security of patient information.

B. Except as otherwise provided in this Agreement, CONTRACTOR, as a
Business Associate of COUNTY, may use or disclose Protected Health Information (PHI) to
perform functions, activities or services for or on behalf of COUNTY, as specified in this
Agreement, provided that such use or disclosure shall not violate the HIPAA, USC 1320d et seq.
The uses and disclosures of PHI may not be more expansive than those applicable to COUNTY,
as the “Covered Entity” under the HIPAA Privacy Rule (45 CFR 164.500 ef seg), except as
authorized for management, administrative or legal responsibilities of the Business Associate.

C. CONTRACTOR shalt protect, from unauthorized access, use, or disclosure
of names and other identifying information concerning persons receiving services pursuant to this
Agreement, except where permitted in order to carry out data aggregation purposes for heaith
care operations (45 CFR Sections 164.504 (e)(2)(i), 164.504 (3)(2)(ii)(A), and 164.504 (e)(4)(i)).
This pertains to any and all persons receiving services pursuant to a COUNTY funded program.
CONTRACTOR shall not use such identifying information for any purpose other than carrying out
CONTRACTOR'’s obligations under this Agreement.

D. CONTRACTOR shall not disclose any such identifying information to any

person or entity, except as otherwise specifically permitted by this Agreement, authorized by law,
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or authorized by the client/patient.

E. For purposes of this Section 16, identifying information shall include, but
not be limited to name, identifying number, symbol, or other identifying particular assigned to the
individual, such as finger or voice print, or a photograph.

F. CONTRACTOR shall provide access, at the request of COUNTY, and in
the time and manner designated by COUNTY, to PHI in a designated record set (as defined in 45
CFR Section 164.501), to an individual or to COUNTY in order to meet the requirements of 45
CFR Section164.524 regarding access by individuals to their PHI.

G. CONTRACTOR shall make any amendment(s) to PHI in a designated
record set at the request of COUNTY, and in the time and manner designated by COUNTY in
accordance with 45 CFR Section 164.526.

H. CONTRACTOR shall provide to COUNTY or to an individual, in a time and
manner designated by COUNTY, information collected in accordance with 45 CFR Section
164.528, to permit COUNTY to respond to a request by the individual for an accounting of
disclosures of PHI in accordance with 45 CFR Section 164.528.

|. CONTRACTOR shall report to COUNTY, in writing, any knowtedge or
reasonable belief that there has been unauthorized access, viewing, use, disclosure, or breach of
Protected Information not permitted by this Agreement, and any breach of unsecured PHI of which
it becomes aware, immediately and without reasonable delay and in no case later than two (2)
business days of discovery. Immediate notification shall be made to COUNTY’s Information
Security Officer and Privacy Officer, within two (2) business days of discovery. The notification
shall include, to the extent possible, the identification of each individual whose unsecured PHI has
been, or is reasonably believed to have been, accessed, acquired, used, disclosed, or breached.
CONTRACTOR shall take prompt corrective action to cure any deficiencies and any action
pertaining to such unauthorized disclosure required by applicable Federal and State Laws and
regulations. CONTRACTOR shall investigate such breach and is responsible for all notifications
required by law and regulation or deemed necessary by COUNTY and shall provide a written

report of the investigation and reporting required to COUNTY’s Information Security Officer and
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Privacy Officer. This written investigation and description of any reporting necessary shall be

postmarked within the thirty (30) working days of the discovery of the breach to the addresses

below:
County of Fresno County of Fresno
D?)t. of Public Health Privacy Information Technolo(g{f Services
Officer Information Security Officer;
(559) 600-3200 (559) 600-5800
1221 Fulton Mall 2048 N. Fine Ave
Fresno, CA 93721 Fresno, CA 93727

J. CONTRACTOR shall make its internal practices, books, and records
relating to the use and disclosure of PHI received from COUNTY, or created or received by the
CONTRACTOR on behalf of COUNTY, available to the United States Department of Health and
Human Services upon demand.

K. Safeguards

CONTRACTOR shall implement administrative, physical, and technical safeguards as
required by 45 CFR 164.308, 164.310, and 164.312 that reasonably and appropriately protect
the confidentiality, integnty, and availability of PHI, including electronic PHI, that it creates,
receives, maintains or transmits on behalf of COUNTY; and to prevent access, use or
disclosure of PHI other than as provided for by this Agreement. CONTRACTOR shall develop
and maintain a written information privacy and security program that includes administrative,
technical and physical safeguards appropriate to the size and complexity of CONTRACTOR’s
operations and the nature and scope of its activities. Upon COUNTY’s request,
CONTRACTOR shall provide COUNTY with information concerning such safeguards.

CONTRACTOR shall implement strong access controls and other security safeguards
and precautions in order to restrict logical and physical access to confidential, personal (e.g.,
PHI) or sensitive data to authorized users only. Said safeguards and precautions shall include
the following administrative and technical password controls for all systems used to process or
store confidential, personal, or sensitive data:

mn
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i.  Passwords must not be:

a. Shared or written down where they are accessible or recognizable by
anyone else; such as taped to computer screens, stored under
keyboards, or visible in a work area;

b. A dictionary word; or

c. Stored in clear text

ii. Passwords must be:

a. Eight (8) characters or more in length;

b. Changed every ninety (80) days

c. Changed immediately if revealed or compromised; and

d. Composed of characters from at least three of the following four groups
from the standard keyboard:

e Upper case letters (A-Z);
¢ Lowercase lelters (a-z);
¢ Arabic numerals (O through 9); and
¢ Non-alphanumeric characters (punctuation symbols).
CONTRACTOR shall implement the following security controls on each workstation or
portable computing device (e.g., the Equipment, tablets, kiosks, etc.) containing confidential,
personal, or sensitive data:
1.  Network-based firewall and/or personal firewall;
2. Continuously updated anti-virus software; and
3. Patch management process including installation of alt operating system/software
vendor security patches.
CONTRACTOR shall utilize a commercial encryption solution that has received FIPS
140-2 validation to encrypt all confidential, personali, or sensitive data stored on portable
electronic media (including, but not limited to, tablets, compact disks and thumb drives) and on
portable computing devices (including, but not limited to, tablets, laptop and notebook

computers).
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CONTRACTOR shall not transmit confidential, personal, or sensitive data via e-mail or
other internet transport protocol unless the data is encrypted by a solution that has been
validated by the National Institute of Standards and Technology (NIST) as conforming to the
Advanced Encryption Standard ({AES) Algorithm.

L. Mitigation of Harmful Effects

CONTRACTOR shall mitigate, to the extent practicable, any harmful effect that is known
to CONTRACTOR of an unauthorized access, viewing, use, disclosure, or breach of PHI by
CONTRACTOR or its subcontractors in violation of the requirements of these provisions.

M. Contractor’'s Subcontractors

CONTRACTOR shall ensure that any of its contractors, including subcontractors, if
applicable, to whom CONTRACTOR provides PHI received from or created or received by
CONTRACTOR on behalf of COUNTY, agree to the same restrictions and conditions that apply
to CONTRACTOR with respect to such PHI; and to incorporate, when applicable, the relevant
provisions of these provisions into each subcontract or sub-award to such agents or
subcontractors.

N. Employee Training and Discipline

CONTRACTOR shall train and use reasonable measures to ensure compliance with the
requirements of these provisions by employees who assist in the perfformance of functions or
activities on behalf of COUNTY under this Agreement and use or disclose PHI and discipline
such employees who intentionally violate any provisions of these provisions, including
termination of employment.

Q. Temination for Cause

Upon COUNTY’s knowledge of a material breach of these provisions by
CONTRACTOR, COUNTY shall either:
i. Provide an opportunity for CONTRACTOR to cure the breach or end the violation and

terminate this Agreement if CONTRACTOR does not cure the breach or end the

violation within the time specified by COUNTY,; or

-38-




O W © N O O hA W N -

N N N N DD N NN NN 2 2 A a @D a a aa 2 a
@ N O s W N 20 O @©® N O ;DA W N -

RFP 19-080 ATTACHMENT "C"

ii. Immediately terminate this Agreement if CONTRACTOR has breached a material
term of these provisions and cure is not possible.

If neither cure nor termination is feasible, the COUNTY Privacy Officer shall report
the violation to the Secretary of the U.S. Department of Health and Human Services.

P. Judicial or Administrative Proceedings

COUNTY may terminate this Agreement in accaordance with the terms and conditions of
this Agreement as written hereinabove, if: (1) CONTRACTOR is found guilty in a criminal
proceeding for a violation of the HIPAA Privacy or Security Laws or the HITECH Act; or (2) a
finding or stipulation that the CONTRACTOR has violated a privacy or security standard or
requirement of the HITECH Act, HIPAA; or other security or privacy laws in an administrative or
civil proceeding in which the CONTRACTOR is a party.

Q. Effect of Termination

Notwithstanding any other Section in this Agreement, upon temmination or expiration of
this Agreement for any reason, CONTRACTOR shali return or destroy all PHI received from
COUNTY (or created or received by CONTRACTOR on behalf of COUNTY) that
CONTRACTOR still maintains in any form, and shall retain no copies of such PHi. If retumn or
destruction of PHI is not feasible, it shall continue to extend the protections of these provisions
to such information, and limit further use of such PHI to those purposes that make the return or
destruction of such PHI infeasible. This provision shall apply to PHI that is in the possession of
subcontractors or agents, if applicable, of CONTRACTOR. If CONTRACTOR destroys the PHI
data, a certification of date and time of destruction shall be provided to the COUNTY by
CONTRACTOR.

R. Disclaimer

COUNTY makes no warranty or representation that compliance by CONTRACTOR with
these provisions, the HITECH Act, HIPAA or the HIPAA regulations witl be adequate or
satisfactory for CONTRACTOR’s own purposes or that any information in CONTRACTOR’s

possession or control, or transmitted or received by CONTRACTOR, is or will be secure from
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unauthorized access, viewing, use, disclosure, or breach. CONTRACTOR is solely responsible
for all decisions made by CONTRACTOR regarding the safeguarding of PHi.

S. Amendment

The parties acknowledge that Federal and State laws relating to electronic data security

and privacy are rapidly evolving and that amendment of these provisions may be required to
provide for procedures to ensure compliance with such developments. The parties specifically
agree to take such action as is necessary to amend this agreement in order to implement the
standards and requirements of HIPAA, the HIPAA regulations, the HITECH Act and other
applicable laws relating to the security or privacy of PHI. COUNTY may terminate this
Agreement upon thirty (30) days written notice in the event that CONTRACTOR does not enter
into an amendment providing assurances regarding the safeguarding of PHI that COUNTY in
its sole discretion deems sufficient to satisfy the standards and requirements of HIPAA, the
HIPAA regulations and the HITECH Act.

T. No Third-Party Beneficiaries

Nothing express or implied in the terms and conditions of these provisions is intended to
confer, nor shall anything herein confer, upon any person other than COUNTY or
CONTRACTOR and their respective successors or assignees, any rights, remedies, obligations
or liabilities whatsoever

U. Interpretation

The terms and conditions in these provisions shall be interpreted as broadly as
necessary to implement and comply with HIPAA, the HIPAA regulations and applicable State
laws. The parties agree that any ambiguity in the terms and conditions of these provisions shall
be resolved in favor of a meaning that complies and is consistent with HIPAA and the HIPAA
regulations.

V. Regulatory References

A reference in the terms and conditions of these provisions to a section in the HIPAA

regulations means the section as in effect or as amended.
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W. Survival
The respective rights and obligations of CONTRACTOR as stated in this Section shall
survive the termination or expiration of this Agreement.

X. No Waiver of Obligations

No change, waiver or discharge of any liability or obligation hereunder on any one or
more occasions shall be deemed a waiver of performance of any continuing or other obligation,
or shall prohibit enforcement of any obligation on any other occasion.

17. NOTICES: The persons and their addresses having authority to give and

receive notices under this Agreement include the following:

COUNTY CONTRACTOR

COUNTY OF FRESNO Edovo

Sheriff-Coroner’s Office Brian Hill, CEO

EMAIL: EMAIL: [brian@edovo.com)
[michelle. lefors@fresnosheriff.org]

2200 Fresno Street 215 W Superior St. Suite 600
Fresno, CA 93721 Chicago, lllinois 60654

All notices between the COUNTY and CONTRACTOR provided for or
permitted under this Agreement must be in writing and delivered either by personal service, by
first-class United States mail, by an overnight commercial courier service, or by secure e-mail
transmission. A notice delivered by personal service is effective upon service to the recipient. A
notice delivered by first-class United States mail is effective three COUNTY business days after
deposit in the United States mail, postage prepaid, addressed to the recipient. A notice delivered
by an ovemight commercial courier service is effective one COUNTY business day after deposit
with the overnight commercial courier service, delivery fees prepaid, with delivery instructions
given for next day delivery, addressed to the recipient. A notice delivered by secure e-mail is
effective when transmission to the recipient is completed (but, if such transmission is completed
outside of COUNTY business hours, then such delivery shall be deemed to be effective at the

next beginning of a COUNTY business day), provided that the sender maintains a read-receipt of
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the completed transmission. For all claims arising out of or related to this Agreement, nothing in
this section establishes, waives, or modifies any claims presentation requirements or procedures
provided by law, including but not limited to the Government Claims Act (Division 3.6 of Title 1 of
the Government Code, beginning with section 810).

18. GOVERNING LAW: Venue for any action arising out of or related to this

Agreement shall only be in Fresno County, California.
The rights and obligations of the parties and all interpretation and performance
of this Agreement shall be governed in all respects by the laws of the State of California.
19. COMPLIANCE WITH THE LAW
CONTRACTOR and COUNTY shall comply with all applicable provisions of law and the

rules and regulations, if any, of governmental authorities having jurisdiction over matters the
subject thereof. CONTRACTOR acknowledges public funds are used for payments made by
COUNTY under this AGREEMENT and for “public works” projects. Accordingly, if any work is
undertaken under this Agreement by or on behalf of COUNTY, CONTRACTOR shall comply
with, and shall ensure compliance by all contractors and subcontractors with, all applicable laws
and regulations, including the payment of prevailing wages pursuant to Section 1770 et. seq. of
the Labor Code,

20. CONSITENT FEDERAL INCOME TAX POSITION

CONTRACTOR acknowledges that the Jail Facilities have been acquired, constructed,
or improved using net proceeds of governmental tax-exempt bonds (collectively, “Bond-
Financed Facilities”). CONTRACTOR agrees that, with respect to this Agreement and the Bond
Financed Facilities, CONTRACTOR is not entitled to take, and shall not take, any position (also
known as a “tax position”) with the Internal Revenue Service (“IRS”) that is inconsistent with
being a “service provider’ to the COUNTY, as a “qualified user” with respect to the Bond-
Financed Facilities, as "managed property,” as all of those terms are used in Internal Revenue
Service Revenue Procedure 2017-13, and to that end, for example, and not as a limitation,
CONTRACTOR agrees that CONTRACTOR shall not, in connection with any federal income

tax return that it files with the {RS or any other statement or information that it provides to the
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IRS, (a) claim ownership, or that it is a lessee, of any portion of the Bond Financed Facilities, or
(b) claim any depreciation or amortization deduction, investment tax credit, or deduction for any
payment as rent with respect to the Bond-Financed Facilities.

21. POSSESSORY INTEREST TAX

In the event it is ever determined that CONTRACTOR has a possessory interest through
the covenants, promises, representations, or services made in or provided as a result of this
Agreement, CONTRACTOR agrees to pay any possessory interest tax which may be levied. In
this respect, CONTRACTOR understands that CONTRACTOR's services are being provided
on property owned by a tax exempt pubfic agency, that CONTRACTOR may be subject to
property taxation and that CONTRACTOR (the person in whom any potentiat possessory
interest may vest) may be subject to the payment of property taxes levied on any such interest.

22, FORCE MAJEURE

Notwithstanding anything stated herein to the contrary, neither the
CONTRACTOR nor the COUNTY shall be responsible for performance of its obligations under
this Agreement, to the extent that, or while, such Party’'s performance is prevented, hindered, or
delayed by fire, flood, earthquake, elements of nature, acts of God, acts of war (whether
declared or undeclared), terrorism (whether actual or threatened), riots, strikes, rebeliion,
revolutions, or acts, omissions, circumstances, or events beyond such Party's reasonable
control, regardless of whether foreseen or unforeseen, including acts, omissions,
circumstances, or events caused by third parties including but not limited to a Party's
Contractors (individually or collectively, “Force Majeure”); provided, however, that Force
Maijeure will in no event include acts, omissions, circumstances, ot events caused by a third
party that is under contract with a Party where and to the extent that the acts, omissions,
circumstances, or events caused by the third party could have been avoided by commercially-
reasonable, timely, and diligent management or administration of the third party’s performance
of its contractual rights, obligations, and duties under its contract by the Party to such contract.

For purposes of this Section 22, a “third party” shall not include any officer, agent,

employee, department, agency, board, commission, legislative, judicial, or administrative
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branch, department, or authority of the State, or the COUNTY, as applicable.

During a Force Majeure, the Party affected by the Force Majeure shall give to
each other Party prompt written notice of the Force Majeure with the reasons relating thereto.
Upon giving such notice of Force Majeure, the obligations of the Party giving such notice of
Force Majeure, so far as they are affected by the Force Majeure, shall be suspended during,
but no longer than, the continuance of the Force Majeure, except for a reasonable time
thereafter required to resume performance. The Party whose performance is excused due to
the occurrence of a Force Majeure, during such period, shall keep the other Party reasonably
informed of the continuance of the Force Majeure.

23. DISCLOSURE OF SELF-DEALING TRANSACTIONS

This provision is only applicable if the CONTRACTOR is operating as a
corporation (a for-profit or non-profit corporation) or if during the term of the agreement, the
CONTRACTOR changes its status to operate as a corporation.

Members of the CONTRACTOR’s Board of Directors shall disclose any self-
dealing transactions that they are a party to while CONTRACTOR is providing goods or
performing services under this agreement. A self-dealing transaction shall mean a transaction
to which the CONTRACTOR is a party and in which one or more of its directors has a material
financial interest. Members of the Board of Directors shall disclose any self-dealing
transactions that they are a party to by completing and signing a Self-Dealing Transaction
Disclosure Form, attached hereto as Exhibit D and incorporated herein by reference, and
submitting it to the COUNTY prior to commencing with the self-dealing transaction or
immediately thereafter.

24, ENTIREAGREEMENT: This Agreement constitutes the entire agreement
between the CONTRACTOR and COUNTY with respect to the subject matter hereof and

supersedes all previous Agreement negotiations, proposals, commitments, writings,
advertisements, publications, and understanding of any nature whatsoever unless expressly
included in this Agreement. Certain documents, i.e. Exhibits "A”, “B”, “C”, and “D” constitute part

of the Agreement, but only to the extent they are incorporated into this Agreement. In the event
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