
AMENDMENT NO. 4 
 

TO THE AGREEMENT BETWEEN MILWAUKEE COUNTY, WISCONSIN AND CENTURYLINK 
PUBLIC COMMUNICATIONS, INC.  

FOR INMATE PHONE SERVICES AT 
MILWAUKEE COUNTY SHERIFF'S OFFICE AND MILWAUKEE COUNTY HOUSE OF 

CORRECTION 
 

This Amendment No. 4 to the Agreement for Inmate Phone Services (hereinafter "Amendment No. 4"), is 
made and entered into on _______________________, by and between Milwaukee County, a municipal 
body corporate existing under the laws of the State of Wisconsin (hereinafter referred to as "County"), and 
CenturyLink Public Communications, Inc. d/b/a CenturyLink, (hereafter referred to as "CenturyLink") 600 
New Century Parkway, New Century, Kansas 66031. 
 

W I TN E S S E T H: 
 

WHEREAS, County and CenturyLink entered into the Agreement for Inmate Phone Services at the 
Milwaukee County Jail and the Milwaukee County House of Correction effective February 1, 2016 
(hereinafter the "Agreement"); and 
 
WHEREAS, the Agreement had an initial term of two (2) years from the Commencement Date of 
February 1, 2016 through the Termination Date of December 31, 2017, after which the Agreement may be 
renewed for up to three (3) additional one (1) year terms upon the mutual agreement of the parties as long 
as this mutual agreement occurs within sixty (60) days of the Termination Date; and 
 
WHEREAS, County and CenturyLink exercised the first and second renewal options in 2018 and 2019, 
respectively; and  
 
WHEREAS, the current renewal option ends on December 31, 2019, and the County and CenturyLink wish 
to continue their relationship; and 
 
WHEREAS, the County is in the process of issuing an RFP for Inmate Communications Services to solicit a 
provider of video visitation, inmate telephone, and other related communications services for both facilities, 
and plans to award a contract for such services in 2020; and  
 
WHEREAS, the County wishes to continue providing inmate phone services to inmates during the RFP 
process and transition period; 
 
NOW, THEREFORE, in consideration of the mutual covenants, terms, conditions, privileges, obligations 
and agreements herein contained, County and CenturyLink hereby mutually undertake, promise, and 
agree, each for itself and its successors and assigns, to amend the Agreement as follows: 

 

AMENDMENT 

Article III, TERM, will be amended to add Section 3.3 that shall read as follows: 
1) 3.3  The parties agree by way of Amendment No. 4  to renew the Agreement on a 

month-to-month basis, with the new term commencing January 1, 2020 and 
continuing at the County’s option until award of a new contract or until December 31, 
2020, whichever comes first. This month-to-month agreement shall represent the final 
additional term permitted in the contract, modified to permit unilateral cancellation by 
the County upon award of a new contract under the 2020 RFP. 

Except as otherwise indicated in this Amendment No. 4, any defined terms will have the same meaning as in 
the Agreement. 
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Other than as set forth above, the Agreement remains unchanged and in full force and effect. 
This Amendment No. 4 is made a part of and incorporates the terms and conditions of the 
Agreement. If there is a conflict between the terms of the Agreement and this Amendment No. 4, 
then this Amendment No. 4 will control. 
 
The individuals executing this Amendment No. 4 personally warrant they have full Authority to 
execute Amendment 4 on behalf of the entity for which they are acting. 
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BY: ________________________    DATE: __________ 

REVIEWED AS TO INSURANCE 
REQUIREMENTS: 

BY: ________________________    DATE: __________ 

Risk Manager 
Office of Risk Management 

APPROVED AS TO FUNDS AVAILABLE PER 
WISCONSIN STATUTES §59.255(2)(e): 

BY: ________________________    DATE: __________ 

Milwaukee County Comptroller
Office of the Comptroller 

APPROVED AS COMPLIANT UNDER §59.42(2)
(b)5, STATS.: 

BY: ________________________    DATE: __________ 

Corporation Counsel
Office of Corporation Counsel

WHEREOF, the parties hereto have executed this agreement on the day, month, and year above written: 

FOR MILWAUKEE COUNTY: FOR _______________________________________ 

BY: ________________________    DATE: __________ 

NAME:_____________________ 

TITLE:______________________ 

TAXPAYER ID No.: ___________________________ 

APPROVED WITH REGARDS TO COUNTY 
ORDINANCE CHAPTER 42: 

BY: ________________________    DATE: __________ 

Director 
Community Business Development Partners 

APPROVED REGARDING FORM AND 
INDEPENDENT CONTRACTOR STATUS: 

BY: ________________________    DATE: __________ 

Corporation Counsel
Office of Corporation Counsel 

BY: ________________________ DATE: __________ 

County Executive 
Office of the County Executive 

NAME:________________________________________

TITLE:_________________________________________

DEPARTMENT: _________________________________

REVIEWED AND APPROVED BY THE COUNTY 
EXECUTIVE:
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CHIEF DEPUTY

12/5/2019

MCSO

DENITA BALL

Superintendent

12/6/2019

Mike Hafemann

12/5/2019

12/6/201912/6/2019

12/10/2019

12/10/2019 12/12/2019

593268090

12/12/2019

CenturyLink Public Communications, Inc.

Paul Cooper

VP/GM



Latest TBE 12 Form Revision 2/1/2018 

TBE Participation Recommendation 

 CONTACT INFORMATION 

Contract Administrator:     Phone:   Date: 

Email Address ________________________________  Dept:   Grant $$:   Org No. 

PROJECT INFORMATION 

Project Name:              Project No.:   

Contract Scope/Project Description (attach scope/description of work or estimating sheet): 

Contracting Opportunities (List NAICS codes): 

TYPE OF PROJECT 

Contract Value: ___________________________  Contract Type:  _________________

EXPLANATION  
Request for a goal of 0% requires signature of department head. Check boxes below. Check all that applies. 

A. $10,000 or less ☐                B. Rental or Lease ☐             C. Governmental Agency or Institution ☐    

D. 1Non-Profit (No subcontract) ☐       E. Purchasing or Renewal of software license ☐   

F. 2Contract Extension/Amendment ☐    G. 3Specialized☐   H. Only one individual assigned to the contract ☐ 

       I. The nature (scope of work) of contract doesn’t have subcontracting opportunities ☐  J. 4Grants ☐ 

       K. No funding use by Milwaukee County ☐    L. Special License or Certificate required ☐ 

  M. Other _______________________________________________________________________ 

Department/Division Administrator 

Name_________________________Signature________________________Date__________________________ 

CBDP USE ONLY 

Concur with Recommendation _________________, or provide the following goals:    % 

This contract is exempt from a participation goal:  ____ Yes  ____ No 

Approved:  _________________________________________________________    Date: 

Note: 1 Non-Profit is not subcontracting work.  2 Must have the original Participation agreement. 3. No known TBE firms 

available.   4 No subcontracting to a non-profit entity.  5 A non-Milwaukee County entity is funding the project.  
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 X

This contract is an extension of the 2016 revenue contract for CenturyLink to provide telephone 
services to the MCSO and HOC. This amendment moves the contract to month-to-month service until 
such time as the RFP is complete and a new contract awarded.

414-278-4129

400

 

 

erin.schaffer@milwaukeecountywi.gov

N/A

4000

Inmate Phone Service

Erin Schaffer

 

  

Revenue

 

MCSO

 

12/5/2019

N/A

 

 

N/A

 

N/A

Denita R. Ball, Chief Deputy Sheriff 12/5/2019

12/5/2019

X 

x x



Mail to:  

Preliminary:  Preliminary:

Final:

Preliminary

 NEW or AMEND

Year to be 

Expended
Line No Fund Agency Org Unit Activity Function Object 

Report 

Cat
Units

Date Approved

Was Contract fully executed prior to work being performed (all signatures received)? YES NO

YES NOIs Vendor a certified professional service DBE?

    If YES, give County Board File No. 

Date Title

Signature of County Administrator Date Title

CONTRACT FORM 1684 R5 (Refer to ADMINISTRATIVE MANUAL Section 1.13, for procedures)

Was County Board approval received prior to contract execution or contract amendment or extension?

VENDOR INFORMATION

    If NO, why is County Board approval not required?

Prepared By

LENGTH OF CONTRACT                

(IN MONTHS)

Amount to be 

Expended/ 

Amendment

PURPOSE OF CONTRACT

CONTRACT TYPE

Professional Service - Operating

Purchase of Service

CONTRACT NO.

Professional Service - Capital

Final

AGENCY NO. DEPARTMENT (HIGH) ORG

ACCOUNTING INFORMATION

Job Number

TOTAL CONTRACT 

AMOUNT

                           EFFECTIVE DATES:                                                   

begin date                                          end date

TAX I.D. NO. AMENDMENT ONLY:   DOLLAR 

CHANGE

NAME OF VENDOR

ORDER TYPE

ADDRESS

Office of the Comptroller, Contract Signatures, Room 301 Courthouse

Office of the Comptroller, Accounts Payable, Room 301 Courthouse

Community Business Development Partners, 8th Floor City Campus

DEPARTMENT NAME

VENDOR NO.
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D/B/A CenturyLink

59-3268090

N/A 0.00

7,292,500.00

400

12/31/2020

 

Manager - Contracts, DAS-Procurement

X

 

0.00

1

 

X

400

New Century, KS 66031

01/28/16

N/A

4000

N/A

 

500 New Century Parkway

01/01/2020

N/A

 

N/A

 

3566400

This Amendment enters into the final year of the revenue contract with CenturyLink to provide 
telephone services to the Milwaukee County Sheriff's Office and House of Correction. The contract 
allows for receipt of commission revenues to provide telephone services to inmates at the CJF and HOC,
 and the assigning of a full-time Deputy Sheriff to monitor the inmate Pay Telephone System according 
to the contract requirements. This amendment further modifies the agreement to make the final year a 
month-to-month agreement, permitting the contract to terminate upon award of the new RFP and 
negotiation of a new contract. 

12/5/2019

1

Office of the Sheriff

Room 2D351

12

2020

16-45

X

N/A

 

 

N/A

4038

21207

X

CenturyLink Public Communications, Inc.

12/5/2019 CHIEF DEPUTY



AMENDMENT NO. 3 
 

TO THE AGREEMENT BETWEEN MILWAUKEE COUNTY, WISCONSIN AND CENTURYLINK 
PUBLIC COMMUNICATIONS, INC.  

FOR INMATE PHONE SERVICES AT 
MILWAUKEE COUNTY SHERIFF'S OFFICE AND MILWAUKEE COUNTY HOUSE OF 

CORRECTION 
 

This Amendment No. 3 to the Agreement for Inmate Phone Services (hereinafter "Amendment No. 3"), is 
made and entered into on _______________________, by and between Milwaukee County, a municipal 
body corporate existing under the laws of the State of Wisconsin (hereinafter referred to as "County"), and 
CenturyLink Public Communications, Inc. d/b/a CenturyLink, (hereafter referred to as "CenturyLink") 600 
New Century Parkway, New Century, Kansas 66031. 
 

W I TN E S S E T H: 
 

WHEREAS, County and CenturyLink entered into the Agreement for Inmate Phone Services at the 
Milwaukee County Jail and the Milwaukee County House of Correction effective February 1, 2016 
(hereinafter the "Agreement"); and 
 
WHEREAS, the Agreement had an initial term of two (2) years from the Commencement Date of 
February 1, 2016 through the Termination Date of December 31, 2017, after which the Agreement may be 
renewed for up to three (3) additional one (1) year terms upon the mutual agreement of the parties as long 
as this mutual agreement occurs within sixty (60) days of the Termination Date; and 
 
WHEREAS, County and CenturyLink exercised the first renewal option extending the Agreement for a one 
(1) year period ending December 31, 2018; and  
 
WHEREAS, County and CenturyLink wish to exercise the second renewal option  extending the Agreement 
for an additional one ( 1 ) year period ending December 31, 2019 
 
NOW, THEREFORE, in consideration of the mutual covenants, terms, conditions, privileges, obligations 
and agreements herein contained, County and CenturyLink hereby mutually undertake, promise, and 
agree, each for itself and its successors and assigns, to amend the Agreement as follows: 

 

AMENDMENT 

Article III, TERM, will be amended to add Section 3.3 that shall read as follows: 
1) 3.3  The parties agree by way of Amendment No. 3  to renew the Agreement for one 

year, with the new term commencing January I, 2019, and remaining in effect through 
December 31, 2019. This one-year renewal will be the second renewal term 
authorized by the Agreement. 

Except as otherwise indicated in this Amendment No. 3, any defined terms will have the same meaning as in 
the Agreement. 

 
Other than as set forth above, the Agreement remains unchanged and in full force and effect. 
This Amendment No. 3 is made a part of and incorporates the terms and conditions of the 
Agreement. If there is a conflict between the terms of the Agreement and this Amendment No-3, 
then this Amendment No. 3 will control. 
 
The individuals executing this Amendment No. 3 personally warrant they have full Authority to 
execute Amendment 3 on behalf of the entity for which they are acting. 
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BY: ________________________    DATE: __________ 

REVIEWED AS TO INSURANCE 
REQUIREMENTS: 

BY: ________________________    DATE: __________ 

Risk Manager 
Office of Risk Management 

APPROVED AS TO FUNDS AVAILABLE PER 
WISCONSIN STATUTES §59.255(2)(e): 

BY: ________________________    DATE: __________ 

Milwaukee County Comptroller
Office of the Comptroller 

APPROVED AS COMPLIANT UNDER §59.42(2)
(b)5, STATS.: 

BY: ________________________    DATE: __________ 

Corporation Counsel
Office of Corporation Counsel

WHEREOF, the parties hereto have executed this agreement on the day, month, and year above written: 

FOR MILWAUKEE COUNTY: FOR _______________________________________ 

BY: ________________________    DATE: __________ 

NAME:_________________________________________ 

TITLE:__________________________________________ 

TAXPAYER ID No.: ___________________________ 

IF PRINCIPAL IS A CORPORATION, IMPRINT 

CORPORATE SEAL. 

APPROVED WITH REGARDS TO COUNTY 
ORDINANCE CHAPTER 42: 

BY: ________________________    DATE: __________ 

Director 
Community Business Development Partners 

APPROVED REGARDING FORM AND 
INDEPENDENT CONTRACTOR STATUS: 

BY: ________________________    DATE: __________ 

Corporation Counsel
Office of Corporation Counsel 

BY: ________________________ DATE: __________ 

County Executive 
Office of the County Executive 

NAME:________________________________________

TITLE:_________________________________________

REVIEWED AND APPROVED BY THE COUNTY 
EXECUTIVE:

MILWAUKEE COUNTY SHERIFF'S OFFICE

MILWAUKEE COUNTY HOUSE OF CORRECTION

BY: ________________________    DATE: __________

NAME:________________________________________

TITLE:_________________________________________
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10/31/2018

10/31/2018

11/5/2018 11/6/2018

11/6/2018

11/6/2018

Michael Hafemann

Superintendent

11/6/2018

Inspector

11/11/2018

Tobie Weberg

11/13/2018

Paul N. Cooper

VP/GM

593268090

CenturyLink Public Communications, Inc.
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CBDP Director

12/7/2017

Rick Norris

Deputy Corporation Counsel

Paul D. Kuglitsch

12/18/2017

VP/GM

VP, National Public Access - Paul N. Cooper

12/18/2017

Scott B. Manske

Comptroller

1/3/2018

Superintendent - Michael Hafemann

Superintendent

1/3/2018

1/4/2018

County Executive - Chris Abele

County Executive

Inspector

1/5/2018

Inspector- Tobie Weberg

Deputy Corporation Counsel

Paul D. Kuglitsch

1/8/2018
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Paul Schwegel

Safety Manager
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             12/6/2017 11:58:54 AM

Holder: Howard Felix

             howard.felix@milwaukeecountywi.gov

Location: DocuSign

Signer Events Signature Timestamp
Rick Norris

rick.norris@milwaukeecountywi.gov

CBDP Director

Milwaukee County

Security Level: Email, Account Authentication 
(None)

Using IP Address: 204.194.251.5

Sent: 12/6/2017 12:17:34 PM

Viewed: 12/7/2017 3:11:00 PM 

Signed: 12/7/2017 3:11:22 PM

Electronic Record and Signature Disclosure: 
      Not Offered via DocuSign

Paul Schwegel

paul.schwegel@milwaukeecountywi.gov

Safety Manager

Milwaukee County

Security Level: Email, Account Authentication 
(None)

Using IP Address: 107.77.207.151

Signed using mobile

Sent: 12/7/2017 3:11:23 PM

Viewed: 12/10/2017 9:21:24 PM 

Signed: 12/10/2017 9:43:58 PM

Electronic Record and Signature Disclosure: 
      Not Offered via DocuSign

Paul D. Kuglitsch

corpcounselsignature@milwcnty.com

Deputy Corporation Counsel

Milwaukee County

Security Level: Email, Account Authentication 
(None)

Using IP Address: 204.194.251.5

Sent: 12/10/2017 9:43:59 PM

Viewed: 12/18/2017 8:23:00 AM 

Signed: 12/18/2017 8:23:21 AM

Electronic Record and Signature Disclosure: 
      Not Offered via DocuSign

VP, National Public Access - Paul N. Cooper

paul.n.cooper@centurylink.com

VP/GM

Security Level: Email, Account Authentication 
(None) Using IP Address: 155.70.23.45

Sent: 12/18/2017 8:23:22 AM

Viewed: 12/18/2017 8:24:36 AM 

Signed: 12/18/2017 8:29:48 AM

Electronic Record and Signature Disclosure: 
      Not Offered via DocuSign
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Signer Events Signature Timestamp
Scott B. Manske

comptrollersignature@milwcnty.com

Comptroller

Milwaukee County

Security Level: Email, Account Authentication 
(None)

Using IP Address: 204.194.251.5

Sent: 12/18/2017 8:29:50 AM

Viewed: 12/20/2017 4:04:16 PM 

Signed: 1/3/2018 8:15:42 AM

Electronic Record and Signature Disclosure: 
      Not Offered via DocuSign

Superintendent - Michael Hafemann

michael.hafemann@milwaukeecountywi.gov

Superintendent

Security Level: Email, Account Authentication 
(None) Using IP Address: 204.194.251.5

Sent: 1/3/2018 8:15:44 AM

Viewed: 1/3/2018 9:04:09 AM 

Signed: 1/3/2018 3:28:31 PM

Electronic Record and Signature Disclosure: 
      Accepted: 1/3/2018 9:04:09 AM
      ID: d1409fe8-e41b-425c-9d38-c4751a141c14

County Executive - Chris Abele

cabele@milwcnty.com

County Executive

Milwaukee County

Security Level: Email, Account Authentication 
(None)

Using IP Address: 204.194.251.5

Sent: 1/3/2018 3:28:32 PM

Viewed: 1/4/2018 5:02:24 PM 

Signed: 1/4/2018 5:02:57 PM

Electronic Record and Signature Disclosure: 
      Not Offered via DocuSign

Inspector- Tobie Weberg

tobie.weberg@milwaukeecountywi.gov

Inspector

Security Level: Email, Account Authentication 
(None) Using IP Address: 174.197.15.100

Sent: 1/4/2018 5:02:59 PM

Viewed: 1/4/2018 6:11:27 PM 

Signed: 1/5/2018 10:54:55 AM

Electronic Record and Signature Disclosure: 
      Accepted: 1/21/2015 10:01:22 AM
      ID: be9816cd-7d5d-4a54-9c8c-10f64d953307

Paul D. Kuglitsch

corpcounselsignature@milwcnty.com

Deputy Corporation Counsel

Milwaukee County

Security Level: Email, Account Authentication 
(None)

Using IP Address: 204.194.251.5

Sent: 1/5/2018 10:54:57 AM

Viewed: 1/8/2018 12:07:18 AM 

Signed: 1/8/2018 12:58:13 PM

Electronic Record and Signature Disclosure: 
      Not Offered via DocuSign
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CONSUMER DISCLOSURE  
From time to time, Wisconsin Milwaukee County (we, us or Company) may be required by law 

to provide to you certain written notices or disclosures. Described below are the terms and 

conditions for providing to you such notices and disclosures electronically through your 

DocuSign, Inc. (DocuSign) Express user account. Please read the information below carefully 

and thoroughly, and if you can access this information electronically to your satisfaction and 

agree to these terms and conditions, please confirm your agreement by clicking the 'I agree' 

button at the bottom of this document.  

Getting paper copies  
At any time, you may request from us a paper copy of any record provided or made available 

electronically to you by us. For such copies, as long as you are an authorized user of the 

DocuSign system you will have the ability to download and print any documents we send to you 

through your DocuSign user account for a limited period of time (usually 30 days) after such 

documents are first sent to you. After such time, if you wish for us to send you paper copies of 

any such documents from our office to you, you will be charged a $0.00 per-page fee. You may 

request delivery of such paper copies from us by following the procedure described below.  

Withdrawing your consent  
If you decide to receive notices and disclosures from us electronically, you may at any time 

change your mind and tell us that thereafter you want to receive required notices and disclosures 

only in paper format. How you must inform us of your decision to receive future notices and 

disclosure in paper format and withdraw your consent to receive notices and disclosures 

electronically is described below.  

Consequences of changing your mind  
If you elect to receive required notices and disclosures only in paper format, it will slow the 

speed at which we can complete certain steps in transactions with you and delivering services to 

you because we will need first to send the required notices or disclosures to you in paper format, 

and then wait until we receive back from you your acknowledgment of your receipt of such 

paper notices or disclosures. To indicate to us that you are changing your mind, you must 

withdraw your consent using the DocuSign 'Withdraw Consent' form on the signing page of your 

DocuSign account. This will indicate to us that you have withdrawn your consent to receive 

required notices and disclosures electronically from us and you will no longer be able to use your 

DocuSign Express user account to receive required notices and consents electronically from us 

or to sign electronically documents from us.  

All notices and disclosures will be sent to you electronically  
Unless you tell us otherwise in accordance with the procedures described herein, we will provide 

electronically to you through your DocuSign user account all required notices, disclosures, 

authorizations, acknowledgements, and other documents that are required to be provided or made 

available to you during the course of our relationship with you. To reduce the chance of you 

inadvertently not receiving any notice or disclosure, we prefer to provide all of the required 

notices and disclosures to you by the same method and to the same address that you have given 

us. Thus, you can receive all the disclosures and notices electronically or in paper format through 

the paper mail delivery system. If you do not agree with this process, please let us know as 

described below. Please also see the paragraph immediately above that describes the 

consequences of your electing not to receive delivery of the notices and disclosures 

electronically from us.  

How to contact Wisconsin Milwaukee County:  

Electronic Record and Signature Disclosure created on: 9/16/2013 9:17:06 AM
Parties agreed to: Superintendent - Michael Hafemann, Inspector- Tobie Weberg
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You may contact us to let us know of your changes as to how we may contact you electronically, 

to request paper copies of certain information from us, and to withdraw your prior consent to 

receive notices and disclosures electronically as follows: 

To contact us by email send messages to: plee@milwcnty.com 

To advise Wisconsin Milwaukee County of your new e-mail address  

To let us know of a change in your e-mail address where we should send notices and disclosures 

electronically to you, you must send an email message to us at plee@milwcnty.com and in the 

body of such request you must state: your previous e-mail address, your new e-mail address.  We 

do not require any other information from you to change your email address..   

In addition, you must notify DocuSign, Inc to arrange for your new email address to be reflected 

in your DocuSign account by following the process for changing e-mail in DocuSign.  

To request paper copies from Wisconsin Milwaukee County  
To request delivery from us of paper copies of the notices and disclosures previously provided 

by us to you electronically, you must send us an e-mail to plee@milwcnty.com and in the body 

of such request you must state your e-mail address, full name, US Postal address, and telephone 

number. We will bill you for any fees at that time, if any.  

To withdraw your consent with Wisconsin Milwaukee County  

To inform us that you no longer want to receive future notices and disclosures in electronic 

format you may: 

i. decline to sign a document from within your DocuSign account, and on the subsequent 

page, select the check-box indicating you wish to withdraw your consent, or you may; 

ii. send us an e-mail to plee@milwcnty.com and in the body of such request you must 

state your e-mail, full name, IS Postal Address, telephone number, and account number. 

We do not need any other information from you to withdraw consent..  The consequences 

of your withdrawing consent for online documents will be that transactions may take a 

longer time to process..  

Required hardware and software  

Operating Systems: Windows2000? or WindowsXP? 

Browsers (for 

SENDERS): 
Internet Explorer 6.0? or above 

Browsers (for 

SIGNERS): 
Internet Explorer 6.0?, Mozilla FireFox 1.0, NetScape 7.2 (or above) 

Email: Access to a valid email account 

Screen Resolution: 800 x 600 minimum 

Enabled Security 

Settings: 

  Allow per session cookies 

  Users accessing the internet behind a Proxy Server must enable HTTP 

DocuSign Envelope ID: 7F7F2D94-F4E8-43CE-8838-E58C3D5BB0FDDocuSign Envelope ID: 97BFB656-092D-46A7-AB78-688033AFD6F6



1.1 settings via proxy connection 

** These minimum requirements are subject to change. If these requirements change, we will 

provide you with an email message at the email address we have on file for you at that time 

providing you with the revised hardware and software requirements, at which time you will have 

the right to withdraw your consent.  

Acknowledging your access and consent to receive materials electronically  
To confirm to us that you can access this information electronically, which will be similar to 

other electronic notices and disclosures that we will provide to you, please verify that you were 

able to read this electronic disclosure and that you also were able to print on paper or 

electronically save this page for your future reference and access or that you were able to e-mail 

this disclosure and consent to an address where you will be able to print on paper or save it for 

your future reference and access. Further, if you consent to receiving notices and disclosures 

exclusively in electronic format on the terms and conditions described above, please let us know 

by clicking the 'I agree' button below.  

By checking the 'I Agree' box, I confirm that:  

 I can access and read this Electronic CONSENT TO ELECTRONIC RECEIPT OF 

ELECTRONIC CONSUMER DISCLOSURES document; and 

 I can print on paper the disclosure or save or send the disclosure to a place where I can 

print it, for future reference and access; and 

 Until or unless I notify Wisconsin Milwaukee County as described above, I consent to 

receive from exclusively through electronic means all notices, disclosures, authorizations, 

acknowledgements, and other documents that are required to be provided or made 

available to me by  Wisconsin Milwaukee County during the course of my relationship 

with you. 
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Preliminary X

 NEW or AMEND

Year to be 
Earned or 
Received

Line No Fund Agency Org Unit Activity Function
Revenue 
Source

Report 
Cat

Units

2016 01 0001 400 4038 3566 Actuals starting 2/1/16, prorate 11 months

2016 02 0001 430 4372 3566

2017 0001 400 4038 3566

2017 0001 430 4372 3566

2018 0001 400 4038 3566

2018 0001 430 4372 3566

2019 0001 400 4038 3566

2019 0001 430 4372 3566

X Date Approved

Was Contract fully executed prior to work being performed (all signatures received)? X YES NO

YES X NO

CONTRACT FORM 1684 R5 (Refer to ADMINISTRATIVE MANUAL Section 1.13, for procedures)

Please upload the preliminary 1684 form to DocuSign for any contract resulting in revenue to the County.
The County only expects to receive revenue under this contract.  No encumbrance is required, so do not 
submit a final 1684 form to Accounts Payable.

CONTRACT TYPE

Revenue

Final

DEPARTMENT NAME AGENCY NO. DEPARTMENT (HIGH) ORG

Sheriff's Office and House of Correction 400 and 430 4000 and 4300
VENDOR INFORMATION

VENDOR NO. ORDER TYPE CONTRACT NO.

Room 2D351

Not needed X Not needed
NAME OF OTHER PARTY ADDRESS

CenturyLink Public Communications, Inc. 500 New Century Parkway

New Century, KS  66031
TAX I.D. NO.                            EFFECTIVE DATES:                         

begin date                                          end date
LENGTH OF CONTRACT         

(IN MONTHS)
AMENDMENT ONLY:   DOLLAR 

CHANGE
TOTAL CONTRACT 

AMOUNT

Actuals 1,178,160.43$    

Not needed 02/01/16 12/31/19
originally 23 + extended 12 + 
extending12 + may extend12  $             2,835,332.00  $ 9,164,148.02 

ACCOUNTING INFORMATION

Job Number
Amount to be 

Received/ Amendment

805,648.96$       

Actuals 659,907.20$       

Actuals 1,000,336.43$    

Projected 1,300,000.00$    

Budgeted 1,535,332.00$    

PURPOSE OF CONTRACT
This is Amendment 3 to the 2016-2017 Inmate Phone Services Agreement for the Criminal Justice Facility and House of Corrections with three possible one-year 
extensions - This extends the agreement through 12/31/2019 (the second extension).  CL shall reimburse County for one FTE Deputy Sheriff to operate the Inmate 
Pay Telephone Concession.  CL shall pay County: a commission on revenue generated from completed or accepted calls made at the CL pay phones; $1,390,000 
in prepaid commission each year; and an additional one-time $200,000 prepaid commission.  At year end, CL shall pay County if earned commissions exceed 
prepaid commissions or CL shall pay less in prepaid commission for the following year if prepaid commissions exceed earned commissions.
     This 1684 form illustrates revenue that the County received under the original term (from 2/1/2016 to 12/31/2017), expects to receive over the first extension 
(during 2018), and expects to receive under the pending second extension (2019).

Was County Board approval received prior to contract execution or contract amendment or extension?

Prepared By Date Title

    If YES, give County Board File No. 16-45 01/28/16

    If NO, why is County Board approval not required?

Is Vendor a certified professional service DBE?

Projected 1,166,439.00$    

Projected 1,518,324.00$    

Signature of County Administrator Date Title

Alexis Gassenhuber, with input from Howard Felix 
and review by June Jackson
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SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

INSURER(S) AFFORDING COVERAGE

INSURER F :

INSURER E :

INSURER D :

INSURER C :

INSURER B :

INSURER A :

NAIC #

NAME:
CONTACT

(A/C, No):
FAX

E-MAIL
ADDRESS:

PRODUCER

(A/C, No, Ext):
PHONE

INSURED

REVISION NUMBER:CERTIFICATE NUMBER:COVERAGES

IMPORTANT:  If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must have ADDITIONAL INSURED provisions or be endorsed.
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement.  A statement on
this certificate does not confer rights to the certificate holder in lieu of such endorsement(s).

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW.  THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

OTHER:

(Per accident)

(Ea accident)

$

$

N / A

SUBR
WVD

ADDL
INSD

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED.  NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

$

$

$

$PROPERTY DAMAGE

BODILY INJURY (Per accident)

BODILY INJURY (Per person)

COMBINED SINGLE LIMIT

AUTOS ONLY

AUTOSAUTOS ONLY
NON-OWNED

SCHEDULEDOWNED

ANY AUTO

AUTOMOBILE LIABILITY

Y / N

WORKERS COMPENSATION
AND EMPLOYERS' LIABILITY

OFFICER/MEMBER EXCLUDED?
(Mandatory in NH)

DESCRIPTION OF OPERATIONS below
If yes, describe under

ANY PROPRIETOR/PARTNER/EXECUTIVE

$

$

$

E.L. DISEASE - POLICY LIMIT

E.L. DISEASE - EA EMPLOYEE

E.L. EACH ACCIDENT

ER
OTH-

STATUTE
PER

LIMITS(MM/DD/YYYY)
POLICY EXP

(MM/DD/YYYY)
POLICY EFF

POLICY NUMBERTYPE OF INSURANCELTR
INSR

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES  (ACORD 101, Additional Remarks Schedule, may be attached if more space is required)

EXCESS LIAB

UMBRELLA LIAB $EACH OCCURRENCE

$AGGREGATE

$

OCCUR

CLAIMS-MADE

DED RETENTION $

$PRODUCTS - COMP/OP AGG

$GENERAL AGGREGATE

$PERSONAL & ADV INJURY

$MED EXP (Any one person)

$EACH OCCURRENCE
DAMAGE TO RENTED

$PREMISES (Ea occurrence)

COMMERCIAL GENERAL LIABILITY

CLAIMS-MADE OCCUR

GEN'L AGGREGATE LIMIT APPLIES PER:

POLICY
PRO-
JECT LOC

CERTIFICATE OF LIABILITY INSURANCE
DATE (MM/DD/YYYY)

CANCELLATION

AUTHORIZED REPRESENTATIVE

ACORD 25 (2016/03)

© 1988-2016 ACORD CORPORATION.  All rights reserved.

CERTIFICATE HOLDER

The ACORD name and logo are registered marks of ACORD

HIRED
AUTOS ONLY

B

C

kbh   

3,000,000

09/01/2019

RGD500033306

Cheryll L. Koch

X

RWE500033106 - WA

SEA-003482186-07

1,000,000

10,000,000

RWR500033006 WI

X

37885

10,000,000

               Monroe, LA  71203

Retention

of Marsh USA Inc.

               Seattle, WA  98101-2682



N

X

CONTRACTUAL LIABILITY

09/01/2018

18

09/01/2019

09/01/2018

09/01/2019

09/01/2019

RAD500033406

Technology E&O incl.

B

15,000,000

3,000,000

X

RWE500033206 - OH

36420
XL Specialty Insurance Co.

1,000,000

X

C

X

holder is provided a waiver of subrogation under Workers Compensation as required by written contract. 

11/05/2018

5,000,000

09/01/2018

10,000,000

09/01/2018

Re: Inmate Telephone Service; Location: 8885 S. 68th Street, Franklin, WI 53132 & 949 North 9th Street, Milwaukee WI 53233. 






X

09/01/2018

               Milwaukee, WI  53233

               Milwaukee County


None  

Milwaukee County is included as Additional Insured as respects their interest in the operations of the Named Insured as required by contract or agreement regarding General Liability and Auto Liability.  Certificate 

X

A

B

Allianz Underwriters Ins Co

CN102197661-STND-ALL-18-19

Each Claim/Aggregate

10,000

09/01/2019

2,000,000

ART3016558

Cyber/Privacy Liability

B

Auto Physical Damage - Self Insured

15,000,000

22322

500,000

1,000,000

09/01/2019

X

RWD500032906 AOS

               CA License #0437153

               Marsh USA Inc.


X

               1301 5th Avenue, Suite 1900


               Attn: Seattle.certrequest@marsh.com / Fax: 212-948-4326

               including but not limited to: Qwest Communications International Inc.; Embarq Corporation;

               CenturyLink, Inc. and all subsidiaries,


               100 CenturyLink Drive; Mailstop 5TS154

               Level 3 Parent, LLC and Level 3 Communications, LLC


X

ART3016558

09/01/2018

               949 North 9th Street


X

09/01/2018

09/01/2018

110218

A

09/01/2019

09/01/2019

Greenwich Insurance Company
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ACORD 101 (2008/01)
The ACORD name and logo are registered marks of ACORD

© 2008 ACORD CORPORATION.  All rights reserved.

THIS ADDITIONAL REMARKS FORM IS A SCHEDULE TO ACORD FORM,
FORM NUMBER: FORM TITLE:

ADDITIONAL REMARKS

ADDITIONAL REMARKS SCHEDULE Page           of

AGENCY CUSTOMER ID:
LOC #:

AGENCY

CARRIER NAIC CODE

POLICY NUMBER

NAMED INSURED

EFFECTIVE DATE:

�

Additional Insured as respects your interest in the operations of the Named Insured as required by written contract. Any coverage provided hereunder shall be excess over any other 

Carrier: ACE American Insurance Company �

requires that this policy be primary. �

Property Coverage: "All Risk" of Direct Physical Loss or Damage to All Real and Personal Property, including Boiler & Machinery, Earthquake, Flood and Wind - Replacement Cost 

Effective Dates: 03/01/2018 - 03/01/2019�

Waiver of Transfer of Rights of Recovery Against Others to Us (Waiver of Subrogation) - Any person or organization with whom you have entered into a contract or agreement, but 

�

�

--------- WORKERS' COMPENSATION AND EMPLOYER'S LIABILITY AND EXCESS WORKERS' COMPENSATION AND EMPLOYER'S LIABILITY (OH & WA - SELF-INSURED - 

�

2

Basis, and Business Interruption - Actual Loss Sustained.�

Each Occurrence: $10,000,000�

Limit: $25,000,000�

2

that occur within 50’ of railroad property, any railroad exclusions have been deleted per endorsement CG2417.�
with whom you have entered into a contract or agreement, but only to the extent required by such contract or agreement. Separation of Insureds Applies. Insurance covers incidents 

Seattle

Additional Insured as respects your interest in the operations of the Named Insured as required by contract or agreement. �
Automatic Additional Insured's Primary Coverage �

by the additional insured shall not be contributory insurance. Waiver of Transfer of Rights of Recovery Against Others to Us (Waiver of Subrogation) - Any person or organization 
Coverage provided by the above General Liability policy shall be primary and is limited to liability arising out of Named Insured's ownership and/or operations. Any insurance carried 

��
��

�
-------------------- GENERAL LIABILITY --------------------�

Certificate of Liability Insurance

�

CN102197661

�

�

required by such contract or agreement. Separation of Insureds Applies. �

�

-------------------- COMMERCIAL CRIME - FIDELITY BOND --------------------�

valid and collectible insurance available to the additional insured whether such insurance is primary, excess, contingent or on any other basis unless the contract specifically 

only to the extent required by such contract or agreement. Separation of Insureds Applies. �

Lessor - Additional Insured and Loss Payee - All Lessors �

-------------------- U.S. PROPERTY --------------------�

Coverage applies per occurrence. Additional Insured as respects your interest in the operations of the Named Insured as required by contract or agreement. Waiver of Transfer of 

-------------------- EXCESS/UMBRELLA --------------------�

$1,000,000 RETENTION)  ---------�

Deductible: $25,000,000�

Policy Number: ART 3016558�

Waiver of Our Right to Recover from Others (Waiver of Subrogation) - Any person or organization with whom you have entered into a contract or agreement, but only to the extent 

have entered into a contract or agreement, but only to the extent required by such contract or agreement. Other deductibles may apply as per policy terms and conditions.��

               Marsh USA Inc.�

Carrier: Allianz Underwriters Insurance Company�

Loss Payee or mortgagee as required by written contract/loan agreement to the the extent of your insurable interest. Waiver of Subrogation - Any person or organization whom you 

               including but not limited to: Qwest Communications International Inc.; Embarq Corporation;�
               CenturyLink, Inc. and all subsidiaries,�

               100 CenturyLink Drive; Mailstop 5TS154�
               Level 3 Parent, LLC and Level 3 Communications, LLC�

               Monroe, LA  71203

�

Policy Number: DONG23680075 005�

required by such contract or agreement. �

Rights of Recovery Against Others to Us (Waiver of Subrogation) - Any person or organization with whom you have entered into a contract or agreement, but only to the extent 

25

Effective Dates: 03/15/2018 - 03/15/2019�

-------------------- AUTOMOBILE LIABILITY --------------------�
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Source Envelope: 

Document Pages: 45 Signatures: 9 Envelope Originator: 

Certificate Pages: 6 Initials: 0 Erin Schaffer

AutoNav: Enabled

EnvelopeId Stamping: Enabled

Time Zone: (UTC-06:00) Central Time (US & Canada)

633 W. Wisconsin Ave.

Suite 901

Milwaukee, WI  53203

erin.schaffer@milwaukeecountywi.gov

IP Address: 204.194.251.3  

Record Tracking
Status: Original

             10/30/2018 9:53:37 AM

Holder: Erin Schaffer

             erin.schaffer@milwaukeecountywi.gov

Location: DocuSign

Signer Events Signature Timestamp
Community Business Development Partners

rick.norris@milwaukeecountywi.gov

CBDP Director

Milwaukee County

Security Level: Email, Account Authentication 
(None)

Signature Adoption: Drawn on Device

Using IP Address: 204.194.251.5

Sent: 10/30/2018 10:16:36 AM

Viewed: 10/31/2018 9:51:14 AM 

Signed: 10/31/2018 9:51:31 AM

Electronic Record and Signature Disclosure: 
      Not Offered via DocuSign

Scott Manske - Comptroller

comptrollersignature@milwaukeecountywi.gov

Comptroller

Milwaukee County

Security Level: Email, Account Authentication 
(None)

Signature Adoption: Uploaded Signature Image

Using IP Address: 204.194.251.3

Sent: 10/30/2018 10:16:36 AM

Viewed: 10/30/2018 4:44:35 PM 

Signed: 10/31/2018 11:26:21 AM

Electronic Record and Signature Disclosure: 
      Not Offered via DocuSign

Paul Schwegel

Paul.Schwegel@milwaukeecountywi.gov

Loss Control Manager

Milwaukee County

Security Level: Email, Account Authentication 
(None)

Signature Adoption: Pre-selected Style

Using IP Address: 204.194.251.5

Sent: 10/30/2018 10:16:36 AM

Viewed: 11/5/2018 1:27:02 PM 

Signed: 11/5/2018 1:37:55 PM

Electronic Record and Signature Disclosure: 
      Not Offered via DocuSign

Paul D. Kuglitsch

CorpCounselSignature@milwaukeecountywi.gov

Corporation Counsel

Milwaukee County

Security Level: Email, Account Authentication 
(None)

Signature Adoption: Pre-selected Style

Using IP Address: 204.194.251.3

Sent: 11/5/2018 1:37:58 PM

Viewed: 11/6/2018 10:57:02 AM 

Signed: 11/6/2018 10:57:14 AM

Electronic Record and Signature Disclosure: 
      Not Offered via DocuSign

DocuSign Envelope ID: 97BFB656-092D-46A7-AB78-688033AFD6F6



Signer Events Signature Timestamp
Chris Abele, County Executive

cexsignature@milwaukeecountywi.gov

County Executive

Milwaukee County

Security Level: Email, Account Authentication 
(None)

Signature Adoption: Drawn on Device

Using IP Address: 204.194.251.3

Sent: 11/6/2018 10:57:17 AM

Viewed: 11/6/2018 12:09:40 PM 

Signed: 11/6/2018 12:09:52 PM

Electronic Record and Signature Disclosure: 
      Not Offered via DocuSign

Paul D. Kuglitsch

corpcounselsignature@milwaukeecountywi.gov

Corporation Counsel

Milwaukee County

Security Level: Email, Account Authentication 
(None)

Signature Adoption: Pre-selected Style

Using IP Address: 204.194.251.3

Sent: 11/6/2018 12:09:55 PM

Viewed: 11/6/2018 12:15:20 PM 

Signed: 11/6/2018 12:15:29 PM

Electronic Record and Signature Disclosure: 
      Not Offered via DocuSign

Superintendent Mike Hafemann

Michael.Hafemann@milwaukeecountywi.gov

Superintendent

Security Level: Email, Account Authentication 
(None) Signature Adoption: Pre-selected Style

Using IP Address: 204.194.251.5

Sent: 11/6/2018 12:15:32 PM

Viewed: 11/6/2018 1:18:58 PM 

Signed: 11/6/2018 1:21:07 PM

Electronic Record and Signature Disclosure: 
      Accepted: 11/6/2018 1:18:58 PM
      ID: ccc632c0-9667-4bde-a598-f352f4f91bc6

Inspector- Tobie Weberg

tobie.weberg@milwaukeecountywi.gov

Inspector

Milwaukee County Sheriffs Office

Security Level: Email, Account Authentication 
(None)

Signature Adoption: Pre-selected Style

Using IP Address: 99.13.52.194

Sent: 11/6/2018 12:15:32 PM

Viewed: 11/11/2018 10:30:53 PM 

Signed: 11/11/2018 10:31:41 PM

Electronic Record and Signature Disclosure: 
      Accepted: 1/21/2015 10:01:22 AM
      ID: be9816cd-7d5d-4a54-9c8c-10f64d953307

Paul N. Cooper

Paul.N.Cooper@centurylink.com

VP/GM

CenturyLink

Security Level: Email, Account Authentication 
(None)

Signature Adoption: Pre-selected Style

Using IP Address: 99.75.148.33

Sent: 11/11/2018 10:31:45 PM

Viewed: 11/13/2018 8:17:10 AM 

Signed: 11/13/2018 8:20:19 AM

Electronic Record and Signature Disclosure: 
      Accepted: 11/5/2018 1:05:12 PM
      ID: cb9c68aa-a3c0-464a-84f2-5686a283f8b7

In Person Signer Events Signature Timestamp

Editor Delivery Events Status Timestamp

Agent Delivery Events Status Timestamp

Intermediary Delivery Events Status Timestamp
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Certified Delivery Events Status Timestamp

Carbon Copy Events Status Timestamp
Barry Brinker

Barry.E.Brinker@centurylink.com

Security Level: Email, Account Authentication 
(None)

Sent: 11/13/2018 8:20:22 AM

Electronic Record and Signature Disclosure: 
      Not Offered via DocuSign

Gary Kasza

Gary.Kasza@centurylink.com

Security Level: Email, Account Authentication 
(None)

Sent: 11/13/2018 8:20:22 AM

Electronic Record and Signature Disclosure: 
      Not Offered via DocuSign

Howard Felix

howard.felix@milwaukeecountywi.gov

Public Safety Fiscal Analyst

Milwaukee County

Security Level: Email, Account Authentication 
(None)

Sent: 11/13/2018 8:20:22 AM

Electronic Record and Signature Disclosure: 
      Not Offered via DocuSign

June Jackson

June.Jackson@milwaukeecountywi.gov

Security Level: Email, Account Authentication 
(None)

Sent: 11/13/2018 8:20:22 AM

Viewed: 11/13/2018 3:05:27 PM 

Electronic Record and Signature Disclosure: 
      Not Offered via DocuSign

Pat Carravetta

patricia.carravetta@milwaukeecountywi.gov

Public Safety Fiscal Administrator

Milwaukee County

Security Level: Email, Account Authentication 
(None)

Sent: 11/13/2018 8:20:22 AM

Viewed: 11/13/2018 8:25:21 AM 

Electronic Record and Signature Disclosure: 
      Not Offered via DocuSign

Notary Events Signature Timestamp

Envelope Summary Events Status Timestamps
Envelope Sent Hashed/Encrypted 11/13/2018 8:20:23 AM

Certified Delivered Security Checked 11/13/2018 8:20:23 AM

Signing Complete Security Checked 11/13/2018 8:20:23 AM

Completed Security Checked 11/13/2018 8:20:23 AM

Payment Events Status Timestamps

Electronic Record and Signature Disclosure
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CONSUMER DISCLOSURE  
From time to time, Wisconsin Milwaukee County (we, us or Company) may be required by law 

to provide to you certain written notices or disclosures. Described below are the terms and 

conditions for providing to you such notices and disclosures electronically through your 

DocuSign, Inc. (DocuSign) Express user account. Please read the information below carefully 

and thoroughly, and if you can access this information electronically to your satisfaction and 

agree to these terms and conditions, please confirm your agreement by clicking the 'I agree' 

button at the bottom of this document.  

Getting paper copies  
At any time, you may request from us a paper copy of any record provided or made available 

electronically to you by us. For such copies, as long as you are an authorized user of the 

DocuSign system you will have the ability to download and print any documents we send to you 

through your DocuSign user account for a limited period of time (usually 30 days) after such 

documents are first sent to you. After such time, if you wish for us to send you paper copies of 

any such documents from our office to you, you will be charged a $0.00 per-page fee. You may 

request delivery of such paper copies from us by following the procedure described below.  

Withdrawing your consent  
If you decide to receive notices and disclosures from us electronically, you may at any time 

change your mind and tell us that thereafter you want to receive required notices and disclosures 

only in paper format. How you must inform us of your decision to receive future notices and 

disclosure in paper format and withdraw your consent to receive notices and disclosures 

electronically is described below.  

Consequences of changing your mind  
If you elect to receive required notices and disclosures only in paper format, it will slow the 

speed at which we can complete certain steps in transactions with you and delivering services to 

you because we will need first to send the required notices or disclosures to you in paper format, 

and then wait until we receive back from you your acknowledgment of your receipt of such 

paper notices or disclosures. To indicate to us that you are changing your mind, you must 

withdraw your consent using the DocuSign 'Withdraw Consent' form on the signing page of your 

DocuSign account. This will indicate to us that you have withdrawn your consent to receive 

required notices and disclosures electronically from us and you will no longer be able to use your 

DocuSign Express user account to receive required notices and consents electronically from us 

or to sign electronically documents from us.  

All notices and disclosures will be sent to you electronically  
Unless you tell us otherwise in accordance with the procedures described herein, we will provide 

electronically to you through your DocuSign user account all required notices, disclosures, 

authorizations, acknowledgements, and other documents that are required to be provided or made 

available to you during the course of our relationship with you. To reduce the chance of you 

inadvertently not receiving any notice or disclosure, we prefer to provide all of the required 

notices and disclosures to you by the same method and to the same address that you have given 

us. Thus, you can receive all the disclosures and notices electronically or in paper format through 

the paper mail delivery system. If you do not agree with this process, please let us know as 

described below. Please also see the paragraph immediately above that describes the 

consequences of your electing not to receive delivery of the notices and disclosures 

electronically from us.  

How to contact Wisconsin Milwaukee County:  

Electronic Record and Signature Disclosure created on: 9/16/2013 9:17:06 AM
Parties agreed to: Superintendent Mike Hafemann, Inspector- Tobie Weberg, Paul N. Cooper

DocuSign Envelope ID: 97BFB656-092D-46A7-AB78-688033AFD6F6



You may contact us to let us know of your changes as to how we may contact you electronically, 

to request paper copies of certain information from us, and to withdraw your prior consent to 

receive notices and disclosures electronically as follows: 

To contact us by email send messages to: plee@milwcnty.com 

To advise Wisconsin Milwaukee County of your new e-mail address  

To let us know of a change in your e-mail address where we should send notices and disclosures 

electronically to you, you must send an email message to us at plee@milwcnty.com and in the 

body of such request you must state: your previous e-mail address, your new e-mail address.  We 

do not require any other information from you to change your email address..   

In addition, you must notify DocuSign, Inc to arrange for your new email address to be reflected 

in your DocuSign account by following the process for changing e-mail in DocuSign.  

To request paper copies from Wisconsin Milwaukee County  
To request delivery from us of paper copies of the notices and disclosures previously provided 

by us to you electronically, you must send us an e-mail to plee@milwcnty.com and in the body 

of such request you must state your e-mail address, full name, US Postal address, and telephone 

number. We will bill you for any fees at that time, if any.  

To withdraw your consent with Wisconsin Milwaukee County  

To inform us that you no longer want to receive future notices and disclosures in electronic 

format you may: 

i. decline to sign a document from within your DocuSign account, and on the subsequent 

page, select the check-box indicating you wish to withdraw your consent, or you may; 

ii. send us an e-mail to plee@milwcnty.com and in the body of such request you must 

state your e-mail, full name, IS Postal Address, telephone number, and account number. 

We do not need any other information from you to withdraw consent..  The consequences 

of your withdrawing consent for online documents will be that transactions may take a 

longer time to process..  

Required hardware and software  

Operating Systems: Windows2000? or WindowsXP? 

Browsers (for 

SENDERS): 
Internet Explorer 6.0? or above 

Browsers (for 

SIGNERS): 
Internet Explorer 6.0?, Mozilla FireFox 1.0, NetScape 7.2 (or above) 

Email: Access to a valid email account 

Screen Resolution: 800 x 600 minimum 

Enabled Security 

Settings: 

  Allow per session cookies 

  Users accessing the internet behind a Proxy Server must enable HTTP 

DocuSign Envelope ID: 97BFB656-092D-46A7-AB78-688033AFD6F6



1.1 settings via proxy connection 

** These minimum requirements are subject to change. If these requirements change, we will 

provide you with an email message at the email address we have on file for you at that time 

providing you with the revised hardware and software requirements, at which time you will have 

the right to withdraw your consent.  

Acknowledging your access and consent to receive materials electronically  
To confirm to us that you can access this information electronically, which will be similar to 

other electronic notices and disclosures that we will provide to you, please verify that you were 

able to read this electronic disclosure and that you also were able to print on paper or 

electronically save this page for your future reference and access or that you were able to e-mail 

this disclosure and consent to an address where you will be able to print on paper or save it for 

your future reference and access. Further, if you consent to receiving notices and disclosures 

exclusively in electronic format on the terms and conditions described above, please let us know 

by clicking the 'I agree' button below.  

By checking the 'I Agree' box, I confirm that:  

 I can access and read this Electronic CONSENT TO ELECTRONIC RECEIPT OF 

ELECTRONIC CONSUMER DISCLOSURES document; and 

 I can print on paper the disclosure or save or send the disclosure to a place where I can 

print it, for future reference and access; and 

 Until or unless I notify Wisconsin Milwaukee County as described above, I consent to 

receive from exclusively through electronic means all notices, disclosures, authorizations, 

acknowledgements, and other documents that are required to be provided or made 

available to me by  Wisconsin Milwaukee County during the course of my relationship 

with you. 
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Certificate Of Completion
Envelope Id: 97BFB656092D46A7AB78688033AFD6F6 Status: Completed

Subject: Please DocuSign: 2020 Inmate Phone Renewal (Month-to-Month)

Source Envelope: 

Document Pages: 56 Signatures: 13 Envelope Originator: 

Certificate Pages: 7 Initials: 0 Erin Schaffer

AutoNav: Enabled

EnvelopeId Stamping: Enabled

Time Zone: (UTC-06:00) Central Time (US & Canada)

633 W. Wisconsin Ave.

Suite 901

Milwaukee, WI  53203

erin.schaffer@milwaukeecountywi.gov

IP Address: 204.194.251.5  

Record Tracking
Status: Original

             12/5/2019 10:39:15 AM

Holder: Erin Schaffer

             erin.schaffer@milwaukeecountywi.gov

Location: DocuSign

Signer Events Signature Timestamp
Erin Schaffer

erin.schaffer@milwaukeecountywi.gov

Manager - Contracts

Milwaukee County

Security Level: Email, Account Authentication 
(None)

Signature Adoption: Pre-selected Style

Using IP Address: 204.194.251.5

Sent: 12/5/2019 11:05:58 AM

Viewed: 12/5/2019 11:06:52 AM 

Signed: 12/5/2019 11:13:56 AM

Electronic Record and Signature Disclosure: 
      Not Offered via DocuSign

Denita R. Ball, Chief Deputy Sheriff

Denita.Ball@milwaukeecountywi.gov

CHIEF DEPUTY

MCSO

Security Level: Email, Account Authentication 
(None)

Signature Adoption: Pre-selected Style

Using IP Address: 204.194.251.5

Sent: 12/5/2019 11:05:58 AM

Viewed: 12/5/2019 12:09:46 PM 

Signed: 12/5/2019 12:12:31 PM

Electronic Record and Signature Disclosure: 
      Accepted: 2/1/2019 11:12:33 AM
      ID: 4c64eb1d-5f47-4c1b-b718-cb296d6a1d05

Mike Hafemann

Michael.Hafemann@milwaukeecountywi.gov

Superintendent

Security Level: Email, Account Authentication 
(None) Signature Adoption: Pre-selected Style

Using IP Address: 204.194.251.3

Sent: 12/6/2019 12:55:49 PM

Viewed: 12/6/2019 2:20:33 PM 

Signed: 12/6/2019 2:24:41 PM

Electronic Record and Signature Disclosure: 
      Accepted: 12/6/2019 2:20:33 PM
      ID: bc7a8e7d-45b5-4f6d-9dbf-a96eedbf45bd

Lamont Robinson

lamont.robinson@milwaukeecountywi.gov

Director, CBDP

Milwaukee County

Signing Group: Community Business Development 

Partners

Security Level: Email, Account Authentication 
(None)

Signature Adoption: Pre-selected Style

Using IP Address: 204.194.251.3

Sent: 12/5/2019 12:12:35 PM

Viewed: 12/5/2019 12:54:48 PM 

Signed: 12/5/2019 12:55:45 PM

Electronic Record and Signature Disclosure: 
      Not Offered via DocuSign



Signer Events Signature Timestamp
David Farwell

David.Farwell@milwaukeecountywi.gov

Assistant Corporation Counsel

Milwaukee County

Signing Group: Corporation Counsel

Security Level: Email, Account Authentication 
(None)

Signature Adoption: Pre-selected Style

Using IP Address: 204.194.251.5

Sent: 12/5/2019 12:12:36 PM

Viewed: 12/6/2019 10:53:54 AM 

Signed: 12/6/2019 10:54:00 AM

Electronic Record and Signature Disclosure: 
      Not Offered via DocuSign

Scott Manske - Comptroller

comptrollersignature@milwaukeecountywi.gov

Comptroller

Milwaukee County

Security Level: Email, Account Authentication 
(None)

Signature Adoption: Uploaded Signature Image

Using IP Address: 204.194.251.3

Sent: 12/5/2019 12:12:36 PM

Viewed: 12/6/2019 8:33:04 AM 

Signed: 12/6/2019 8:40:42 AM

Electronic Record and Signature Disclosure: 
      Not Offered via DocuSign

Chris Luttrell

Chris.Luttrell@milwaukeecountywi.gov

Director, Risk Management

Milwaukee County

Signing Group: Risk Management

Security Level: Email, Account Authentication 
(None)

Signature Adoption: Pre-selected Style

Using IP Address: 204.194.251.3

Sent: 12/5/2019 12:12:37 PM

Viewed: 12/10/2019 2:57:00 PM 

Signed: 12/10/2019 2:57:13 PM

Electronic Record and Signature Disclosure: 
      Not Offered via DocuSign

Chris Abele, County Executive

CEXSignature@milwaukeecountywi.gov

County Executive

Milwaukee County

Security Level: Email, Account Authentication 
(None)

Signature Adoption: Drawn on Device

Using IP Address: 107.77.224.211

Signed using mobile

Sent: 12/10/2019 2:57:20 PM

Viewed: 12/10/2019 8:13:48 PM 

Signed: 12/10/2019 8:14:33 PM

Electronic Record and Signature Disclosure: 
      Not Offered via DocuSign

Scott F. Brown

scott.brown@milwaukeecountywi.gov

Asst. Corporation Counsel

Milwaukee County

Signing Group: Corporation Counsel

Security Level: Email, Account Authentication 
(None)

Signature Adoption: Pre-selected Style

Using IP Address: 204.194.251.5

Sent: 12/10/2019 8:14:37 PM

Viewed: 12/12/2019 1:27:28 PM 

Signed: 12/12/2019 1:27:43 PM

Electronic Record and Signature Disclosure: 
      Not Offered via DocuSign

Paul Cooper

Paul.N.Cooper@centurylink.com

VP/GM

CenturyLink

Security Level: Email, Account Authentication 
(None)

Signature Adoption: Pre-selected Style

Using IP Address: 174.209.15.26

Signed using mobile

Sent: 12/12/2019 1:27:49 PM

Viewed: 12/12/2019 1:38:24 PM 

Signed: 12/12/2019 1:43:54 PM

Electronic Record and Signature Disclosure: 
      Accepted: 11/5/2018 1:05:12 PM
      ID: cb9c68aa-a3c0-464a-84f2-5686a283f8b7



In Person Signer Events Signature Timestamp

Editor Delivery Events Status Timestamp

Agent Delivery Events Status Timestamp

Intermediary Delivery Events Status Timestamp

Certified Delivery Events Status Timestamp

Carbon Copy Events Status Timestamp
Gary Kasza

gary.kasza@centurylink.com

Security Level: Email, Account Authentication 
(None)

Sent: 12/12/2019 1:44:00 PM

Viewed: 12/12/2019 2:02:54 PM 

Electronic Record and Signature Disclosure: 
      Not Offered via DocuSign

Howard Felix

howard.felix@milwaukeecountywi.gov

Public Safety Fiscal Analyst

Milwaukee County

Security Level: Email, Account Authentication 
(None)

Sent: 12/12/2019 1:44:00 PM

Electronic Record and Signature Disclosure: 
      Not Offered via DocuSign

Judith Pinchar Berkowski

judith.pincharberkowski@milwaukeecountywi.gov

IT Contract Manager

Milwaukee County

Security Level: Email, Account Authentication 
(None)

Sent: 12/12/2019 1:44:00 PM

Electronic Record and Signature Disclosure: 
      Not Offered via DocuSign

June Jackson

June.Jackson@milwaukeecountywi.gov

Fiscal Operations Manager, HOC

Milwaukee County

Security Level: Email, Account Authentication 
(None)

Sent: 12/12/2019 1:44:00 PM

Electronic Record and Signature Disclosure: 
      Not Offered via DocuSign

Pat Carravetta

patricia.carravetta@milwaukeecountywi.gov

Public Safety Fiscal Administrator

Milwaukee County

Security Level: Email, Account Authentication 
(None)

Sent: 12/12/2019 1:44:00 PM

Viewed: 12/12/2019 2:51:14 PM 

Electronic Record and Signature Disclosure: 
      Not Offered via DocuSign

Witness Events Signature Timestamp

Notary Events Signature Timestamp

Envelope Summary Events Status Timestamps
Envelope Sent Hashed/Encrypted 12/12/2019 1:44:00 PM



Envelope Summary Events Status Timestamps
Certified Delivered Security Checked 12/12/2019 1:44:00 PM

Signing Complete Security Checked 12/12/2019 1:44:00 PM

Completed Security Checked 12/12/2019 1:44:00 PM

Payment Events Status Timestamps

Electronic Record and Signature Disclosure



CONSUMER DISCLOSURE  
From time to time, Wisconsin Milwaukee County (we, us or Company) may be required by law 

to provide to you certain written notices or disclosures. Described below are the terms and 

conditions for providing to you such notices and disclosures electronically through your 

DocuSign, Inc. (DocuSign) Express user account. Please read the information below carefully 

and thoroughly, and if you can access this information electronically to your satisfaction and 

agree to these terms and conditions, please confirm your agreement by clicking the 'I agree' 

button at the bottom of this document.  

Getting paper copies  
At any time, you may request from us a paper copy of any record provided or made available 

electronically to you by us. For such copies, as long as you are an authorized user of the 

DocuSign system you will have the ability to download and print any documents we send to you 

through your DocuSign user account for a limited period of time (usually 30 days) after such 

documents are first sent to you. After such time, if you wish for us to send you paper copies of 

any such documents from our office to you, you will be charged a $0.00 per-page fee. You may 

request delivery of such paper copies from us by following the procedure described below.  

Withdrawing your consent  
If you decide to receive notices and disclosures from us electronically, you may at any time 

change your mind and tell us that thereafter you want to receive required notices and disclosures 

only in paper format. How you must inform us of your decision to receive future notices and 

disclosure in paper format and withdraw your consent to receive notices and disclosures 

electronically is described below.  

Consequences of changing your mind  
If you elect to receive required notices and disclosures only in paper format, it will slow the 

speed at which we can complete certain steps in transactions with you and delivering services to 

you because we will need first to send the required notices or disclosures to you in paper format, 

and then wait until we receive back from you your acknowledgment of your receipt of such 

paper notices or disclosures. To indicate to us that you are changing your mind, you must 

withdraw your consent using the DocuSign 'Withdraw Consent' form on the signing page of your 

DocuSign account. This will indicate to us that you have withdrawn your consent to receive 

required notices and disclosures electronically from us and you will no longer be able to use your 

DocuSign Express user account to receive required notices and consents electronically from us 

or to sign electronically documents from us.  

All notices and disclosures will be sent to you electronically  
Unless you tell us otherwise in accordance with the procedures described herein, we will provide 

electronically to you through your DocuSign user account all required notices, disclosures, 

authorizations, acknowledgements, and other documents that are required to be provided or made 

available to you during the course of our relationship with you. To reduce the chance of you 

inadvertently not receiving any notice or disclosure, we prefer to provide all of the required 

notices and disclosures to you by the same method and to the same address that you have given 

us. Thus, you can receive all the disclosures and notices electronically or in paper format through 

the paper mail delivery system. If you do not agree with this process, please let us know as 

described below. Please also see the paragraph immediately above that describes the 

consequences of your electing not to receive delivery of the notices and disclosures 

electronically from us.  

How to contact Wisconsin Milwaukee County:  

Electronic Record and Signature Disclosure created on: 9/16/2013 9:17:06 AM
Parties agreed to: Denita R. Ball, Chief Deputy Sheriff, Mike Hafemann, Paul Cooper



You may contact us to let us know of your changes as to how we may contact you electronically, 

to request paper copies of certain information from us, and to withdraw your prior consent to 

receive notices and disclosures electronically as follows: 

To contact us by email send messages to: plee@milwcnty.com 

To advise Wisconsin Milwaukee County of your new e-mail address  

To let us know of a change in your e-mail address where we should send notices and disclosures 

electronically to you, you must send an email message to us at plee@milwcnty.com and in the 

body of such request you must state: your previous e-mail address, your new e-mail address.  We 

do not require any other information from you to change your email address..   

In addition, you must notify DocuSign, Inc to arrange for your new email address to be reflected 

in your DocuSign account by following the process for changing e-mail in DocuSign.  

To request paper copies from Wisconsin Milwaukee County  
To request delivery from us of paper copies of the notices and disclosures previously provided 

by us to you electronically, you must send us an e-mail to plee@milwcnty.com and in the body 

of such request you must state your e-mail address, full name, US Postal address, and telephone 

number. We will bill you for any fees at that time, if any.  

To withdraw your consent with Wisconsin Milwaukee County  

To inform us that you no longer want to receive future notices and disclosures in electronic 

format you may: 

i. decline to sign a document from within your DocuSign account, and on the subsequent 

page, select the check-box indicating you wish to withdraw your consent, or you may; 

ii. send us an e-mail to plee@milwcnty.com and in the body of such request you must 

state your e-mail, full name, IS Postal Address, telephone number, and account number. 

We do not need any other information from you to withdraw consent..  The consequences 

of your withdrawing consent for online documents will be that transactions may take a 

longer time to process..  

Required hardware and software  

Operating Systems: Windows2000? or WindowsXP? 

Browsers (for 

SENDERS): 
Internet Explorer 6.0? or above 

Browsers (for 

SIGNERS): 
Internet Explorer 6.0?, Mozilla FireFox 1.0, NetScape 7.2 (or above) 

Email: Access to a valid email account 

Screen Resolution: 800 x 600 minimum 

Enabled Security 

Settings: 

  Allow per session cookies 

  Users accessing the internet behind a Proxy Server must enable HTTP 



1.1 settings via proxy connection 

** These minimum requirements are subject to change. If these requirements change, we will 

provide you with an email message at the email address we have on file for you at that time 

providing you with the revised hardware and software requirements, at which time you will have 

the right to withdraw your consent.  

Acknowledging your access and consent to receive materials electronically  
To confirm to us that you can access this information electronically, which will be similar to 

other electronic notices and disclosures that we will provide to you, please verify that you were 

able to read this electronic disclosure and that you also were able to print on paper or 

electronically save this page for your future reference and access or that you were able to e-mail 

this disclosure and consent to an address where you will be able to print on paper or save it for 

your future reference and access. Further, if you consent to receiving notices and disclosures 

exclusively in electronic format on the terms and conditions described above, please let us know 

by clicking the 'I agree' button below.  

By checking the 'I Agree' box, I confirm that:  

 I can access and read this Electronic CONSENT TO ELECTRONIC RECEIPT OF 

ELECTRONIC CONSUMER DISCLOSURES document; and 

 I can print on paper the disclosure or save or send the disclosure to a place where I can 

print it, for future reference and access; and 

 Until or unless I notify Wisconsin Milwaukee County as described above, I consent to 

receive from exclusively through electronic means all notices, disclosures, authorizations, 

acknowledgements, and other documents that are required to be provided or made 

available to me by  Wisconsin Milwaukee County during the course of my relationship 

with you. 
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