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AMENDMENT NO. 4

TO THE AGREEMENT BETWEEN MILWAUKEE COUNTY, WISCONSIN AND CENTURYLINK
PUBLIC COMMUNICATIONS, INC.
FOR INMATE PHONE SERVICES AT
MILWAUKEE COUNTY SHERIFF'S OFFICE AND MILWAUKEE COUNTY HOUSE OF
CORRECTION

This Amendment No. 4 to th A};Zreement for Inmate Phone Services (hereinafter "Amendment No. 4"), is
made and entered into on 2/1272019 , by and between Milwaukee County, a municipal
body corporate existing under the laws of the State of Wisconsin (hereinafter referred to as "County"), and
CenturyLink Public Communications, Inc. d/b/a CenturyLink, (hereafter referred to as "CenturyLink") 600
New Century Parkway, New Century, Kansas 66031.

WITNESSETH:

WHEREAS, County and CenturyLink entered into the Agreement for Inmate Phone Services at the
Milwaukee County Jail and the Milwaukee County House of Correction effective February 1, 2016
(hereinafter the "Agreement"); and

WHEREAS, the Agreement had an initial term of two (2) years from the Commencement Date of
February 1, 2016 through the Termination Date of December 31, 2017, after which the Agreement may be
renewed for up to three (3) additional one (1) year terms upon the mutual agreement of the parties as long
as this mutual agreement occurs within sixty (60) days of the Termination Date; and

WHEREAS, County and CenturyLink exercised the first and second renewal options in 2018 and 2019,
respectively; and

WHEREAS, the current renewal option ends on December 31, 2019, and the County and CenturyLink wish
to continue their relationship; and

WHEREAS, the County is in the process of issuing an RFP for Inmate Communications Services to solicit a
provider of video visitation, inmate telephone, and other related communications services for both facilities,
and plans to award a contract for such services in 2020; and

WHEREAS, the County wishes to continue providing inmate phone services to inmates during the RFP
process and transition period;

NOW, THEREFORE, in consideration of the mutual covenants, terms, conditions, privileges, obligations
and agreements herein contained, County and CenturyLink hereby mutually undertake, promise, and
agree, each for itself and its successors and assigns, to amend the Agreement as follows:

AMENDMENT

Article Ill, TERM, will be amended to add Section 3.3 that shall read as follows:

1) 3.3 The parties agree by way of Amendment No. 4 to renew the Agreement on a
month-to-month basis, with the new term commencing January 1, 2020 and
continuing at the County’s option until award of a new contract or until December 31,
2020, whichever comes first. This month-to-month agreement shall represent the final
additional term permitted in the contract, modified to permit unilateral cancellation by
the County upon award of a new contract under the 2020 RFP.

Except as otherwise indicated in this Amendment No. 4, any defined terms will have the same meaning as in
the Agreement.
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Other than as set forth above, the Agreement remains unchanged and in full force and effect.
This Amendment No. 4 is made a part of and incorporates the terms and conditions of the
Agreement. If there is a conflict between the terms of the Agreement and this Amendment No. 4,
then this Amendment No. 4 will control.

The individuals executing this Amendment No. 4 personally warrant they have full Authority to
execute Amendment 4 on behalf of the entity for which they are acting.

[THE REMAINDER OF THIS PAGE INTENTIONALLY LEFT BLANK
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WHEREOF, the parties hereto have executed this agreement on the day, month, and year above written:

FOR MILWAUKEE COUNTY:

o[ D .l (L DepolySEBP 2

6BE5SBC4D5E0143C...

NAME: DENITA BALL

CHIEF DEPUTY
TITLE:

MCSO
DEPARTMENT:

DocuSigned by: Mike Hafemann

Mile ﬁaﬁmw Superintendent
163D6EO5C8FF4AO... 12/6/2019
REVIEWED AS TO INSURANCE
REQUIREMENTS:
DocuSigned by:
By (luns [udtrdl DATE; 12/10/2019

4A5D0B1D46DE464...

Risk Manager
Office of Risk Management

APPROVED AS TO FUNDS AVAILABLE PER
WISCONSIN STATUTES §59.255(2)(e):

DocuSigned by:
BY:@%{)@M DATE: 12/6/2019

F2FF9C00D50848B...

Milwaukee County Comptroller
Office of the Comptroller

REVIEWED AND APPROVED BY THE COUNTY
EXECUTIVE:

DocuSigned by:

BY: g .
N
831C9742336E428...

County Executive
Office of the County Executive

DATE: 12/10/2019

FOR CenturyLink PubTlic Communications, Inc.

DocuSigned by:

BY: ?Q(‘:%

E1AA06B918D6462...

DATE: 12/12/2019

NAME: Paul Cooper

VP/GM
TITLE:

TAXPAYER ID No.: 593268090

APPROVED WITH REGARDS TO COUNTY
ORDINANCE CHAPTER 42:

DocuSigned by:

BY:| (amond Kebinson

FECB78150D4D42D...
Director
Community Business Development Partners

DATE: 12/5/2019

APPROVED REGARDING FORM AND
INDEPENDENT CONTRACTOR STATUS:

DocuSigned by:
BY:| %ém,‘j Carunll DATE; 12/6/2019
CC8025EBBC89465...

Corporation Counsel
Office of Corporation Counsel

APPROVED AS COMPLIANT UNDER §59.42(2)
(b)5, STATS.:

DocuSigned by:

BY:| Set# /. Biawn

DA196544D3F74FE...
Corporation Counsel

Office of Corporation Counsel

DATE: 12/12/2019
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TBE Participation Recommendation

CONTACT INFORMATION

Contract Administrator: Erin Schaffer Phone: 414-278-4129

erin.schaffer@milwaukeecountywi .glggpt: MCSO

Date: 12/5/2019

Grant $$: 400 Org No. 4000

Email Address

PROJECT INFORMATION

Inmate Phone Service /A

Project Name: Project No.: N

Contract Scope/Project Description (attach scope/description of work or estimating sheet):
This contract is an extension of the 2016 revenue contract for CenturyLink to provide telephone

such time as the RFP is complete and a new contract awarded.

Contracting Opportunities (List NAICS codes): N/A

TYPE OF PROJECT

N/A

Contract Value: Contract Type: Revenue

EXPLANATION

Request for a goal of 0% requires signature of department head. Check boxes below. Check all that applies.

A. $10,000 or less I B. Rental or Lease [ C. Governmental Agency or Institution

D. 'Non-Profit (No subcontract) O E. Purchasing or Renewal of software license [

F.2Contract Extension/Amendment 0 G. 3Specialized[d H. Only one individual assigned to the contract (1
I. The nature (scope of work) of contract doesn’t have subcontracting opportunities O J. “Grants O

K. No funding use by Milwaukee County xXI L. Special License or Certificate required []
M. Other N/A

Department/Division Administrator DocuSigned by:

Name Denita R. Ball, Chief Depgitg%a%nreem(@w{u K 60\114 Uutf O@ﬂfellgﬁ//"%ﬁﬂg

CBEPUSEONLY
Concur with Recommendation * , or provide the following goals: X %
This contract is exempt from a participation goal: Yes X No
DocuSigned by:
Approved: _| [ amont Kebinsow. Date: 12/°/2019

FECB78150D4D42D...

Note: 1 Non-Profit is not subcontracting work. 2 Must have the original Participation agreement. 3. No known TBE firms

available. 4 No subcontracting to a non-profit entity. 5 A non-Milwaukee County entity is funding the project.

Latest TBE 12 Form Revision 2/1/2018
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CONTRACT FORM 1684 Rs (Refer to ADMINISTRATIVE MANUAL Section 1.13, for procedures)

Mail to: CONTRACT TYPE
Preliminary:  Office of the Comptroller, Contract Signatures, Room 301 Courthouse Professional Service - Operating
Final: Office of the Comptroller, Accounts Payable, Room 301 Courthouse Professional Service - Capital
Community Business Development Partners, 8th Floor City Campus Purchase of Service
Preliminary Final

DEPARTMENT NAME AGENCY NO. DEPARTMENT (HIGH) ORG

office of the Sheriff 400 4000
VENDOR INFORMATION

VENDOR NO. ORDER TYPE NEW or | AMEND CONTRACT NO.

21207 x |N/A 400 N/A
NAME OF VENDOR ADDRESS

CenturyLink PubTlic Communications, Inc. 500 New Century Parkway

D/B/A CenturyLink Room 2D351

New Century, KS 66031

TAX I.D. NO. EFFECTIVE DATES: LENGTH OF CONTRACT AMENDMENT ONLY: DOLLAR TOTAL CONTRACT
begin date end date (IN MONTHS) CHANGE AMOUNT
59-3268090 01/01/2020 12/31/2020 12 0.00 7,292,500.00
ACCOUNTING INFORMATION
Year to be : . - . . b Numb Report ) Alr:ount dtodlr;e
Expended Line No Fund Agency | Org Unit | Activity | Function | Object Job Number e Units Ar':ZiZn?em
2020 1 1 400 4038 N/A N/A 3566 N/A N/A  IN/A | 0.00

PURPOSE OF CONTRACT

This Amendment enters into the final year of the revenue contract with CenturyLink to provide
telephone services to the Milwaukee County Sheriff's office and House of Correction. The contract
allows for receipt of commission revenues to provide telephone services to inmates at the CJF and HOC,

and the assigning of a full-time Deputy Sheriff to monitor the inmate Pay Telephone System according
to the contract requirements. This amendment further modifies the agreement to make the final year a
month-to-month agreement, permitting the contract to terminate upon award of the new RFP and
negotiation of a new contract.

Was County Board approval received prior to contract execution or contract amendment or extension?

X If YES, give County Board File No. 16-45 Date Approved 01/28/16

If NO, why is County Board approval not required?

Was Contract fully executed prior to work being performed (all signatures received)? |x_| YES|_|NO
Is Vendor a certified professional service DBE? |:| YESE NO
(__mmﬁm“dw 12/5/2019 Manager - Contracts, DAS-Procurement
Prepared BY..c arossics. Date Title
(Donita £, Boall,, (luicf Depudy Sl i CHIEF PEPTTY

! Date Title

Signature, of. County Administrator
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AMENDMENT NO. 3

TO THE AGREEMENT BETWEEN MILWAUKEE COUNTY, WISCONSIN AND CENTURYLINK
PUBLIC COMMUNICATIONS, INC.
FOR INMATE PHONE SERVICES AT
MILWAUKEE COUNTY SHERIFF'S OFFICE AND MILWAUKEE COUNTY HOUSE OF
CORRECTION

This Amendment No. 3 to the Agreement for Inmate Phone Services (hereinafter "Amendment No. 3"), is
made and entered into on 11/13/2018 , by and between Milwaukee County, a municipal
body corporate existing under the laws of the State of Wisconsin (hereinafter referred to as "County"), and
CenturyLink Public Communications, Inc. d/b/a CenturyLink, (hereafter referred to as "CenturyLink") 600
New Century Parkway, New Century, Kansas 66031.

WITNESSETH:

WHEREAS, County and CenturyLink entered into the Agreement for Inmate Phone Services at the
Milwaukee County Jail and the Milwaukee County House of Correction effective February 1, 2016
(hereinafter the "Agreement"); and

WHEREAS, the Agreement had an initial term of two (2) years from the Commencement Date of
February 1, 2016 through the Termination Date of December 31, 2017, after which the Agreement may be
renewed for up to three (3) additional one (1) year terms upon the mutual agreement of the parties as long
as this mutual agreement occurs within sixty (60) days of the Termination Date; and

WHEREAS, County and CenturyLink exercised the first renewal option extending the Agreement for a one
(1) year period ending December 31, 2018; and

WHEREAS, County and CenturyLink wish to exercise the second renewal option extending the Agreement
for an additional one (1) year period ending December 31, 2019

NOW, THEREFORE, in consideration of the mutual covenants, terms, conditions, privileges, obligations
and agreements herein contained, County and CenturyLink hereby mutually undertake, promise, and
agree, each for itself and its successors and assigns, to amend the Agreement as follows:

AMENDMENT

Article Ill, TERM, will be amended to add Section 3.3 that shall read as follows:

1) 3.3 The parties agree by way of Amendment No. 3 to renew the Agreement for one
year, with the new term commencing January |, 2019, and remaining in effect through
December 31, 2019. This one-year renewal will be the second renewal term
authorized by the Agreement.

Except as otherwise indicated in this Amendment No. 3, any defined terms will have the same meaning as in
the Agreement.

Other than as set forth above, the Agreement remains unchanged and in full force and effect.
This Amendment No. 3 is made a part of and incorporates the terms and conditions of the
Agreement. If there is a conflict between the terms of the Agreement and this Amendment No-3,
then this Amendment No. 3 will control.

The individuals executing this Amendment No. 3 personally warrant they have full Authority to
execute Amendment 3 on behalf of the entity for which they are acting.
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WHEREOF, the parties hereto have executed this agreement on the day, month, and year above written:

FOR MILWAUKEE COUNTY:

MILWAUKEE COUNTY SHERIFF'S OFFICE

DocuSigned by:

BY: {l/LSwaOV’ Tobic UUA,V? DATE:

B8FF6101015744B...

11/11/2018

Tobie weberg
NAME:

Inspector
TITLE:

MILWAUKEE COUNTY HOUSE OF CORRECTION

DocuSigned by:

BY: ESM(MWM Mike Hofromadind/ 2018

163D6EO5C8FF4AQ...

Michael Hafemann
NAME:

Superintendent
TITLE:

REVIEWED AS TO INSURANCE
REQUIREMENTS:

DocuSigned by:

Bvy_Paul Sduvegl DATE; 11/>/2018

480D50B2E68949A...
Risk Manager
Office of Risk Management

APPROVED AS TO FUNDS AVAILABLE PER
WISCONSIN STATUTES §59.255(2)(e):

DocuSigned by:
10/31/2018
BY:@%{}/@&‘\T paTE; 10/31/20L

F2FF9C00D50848B...
Milwaukee County Comptroller
Office of the Comptroller

REVIEWED AND APPROVED BY THE COUNTY
EXECUTIVE:

DocuSigned by:

BY: Y/ DATE:
A

-

11/6/2018

831C9742336E428...
County Executive
Office of the County Executive

FOR CenturyLink PubTlic Communications, Inc.

DocuSigned by:
11/13/201
BYZEPVLMJ A Coopa DATE: &8

E1AAQ06B918D6462...

NAME: Paul N. Cooper

VP/GM
TITLE:

TAXPAYER ID No.: 593268090

IF PRINCIPAL IS A CORPORATION, IMPRINT
CORPORATE SEAL.

APPROVED WITH REGARDS TO COUNTY
ORDINANCE CHAPTER 42:

DocuSigned by:

AD4C84D4023E450...
Director
Community Business Development Partners

APPROVED REGARDING FORM AND
INDEPENDENT CONTRACTOR STATUS:

DocuSigned by:

By:| Paul 0). bwgltscle pATE: 11/6/2018

L57104007A1_8A423...
Corporation Counsel

Office of Corporation Counsel

APPROVED AS COMPLIANT UNDER §59.42(2)
(b)5, STATS.:

DocuSigned by:

57104007A18A423...
Corporation Counsel
Office of Corporation Counsel
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CONTRACT FORM 1584 Rs (Refer to ADMINISTRATIVE MANUAL Section 1.13, for procedures)

Mail to: : CONTRACT TYPE
Preliminary: Office of the Comptroller, Contract Signatures, Room 301 Courthouse Professional Service - Operating| N/A
Final: Office of the Comptroller, Accounts Payable, Room 301 Courthouse Professional Service - Capital| N/A
Community Business Development Partners, 8th Floor City Campus Purchase of Service| N/A
Preliminary | Final X
DEPARTMENT NAME ; | AGENCY NO. DEPARTMENT (HIGH) ORG
Office of the Sheriff 400 4000
VENDOR INFORMATION .
VENDOR NO. ; 5 ORDER TYPE NEW or | AMEND : © CONTRACT NO.
21207 X N/A 1 400 ! N/A
NAME OF VENDOR : i ADDRESS
CenturyLink Public Communications, Inc. 500 New Century Parkway
D/B/A CenturyLink - ~ |Room2D3%17
New Century, KS 66031
TAX 1.D. NO. i EFFECTIVE DATES: LENGTH OF CONTRACT AMENDMENT ONLY: DOLLAR TOTAL CONTRA_CT ;
: begin date end date (IN MONTHS) CHANGE AMOUNT
59-3268090 02/01/16 12/31/20 59 $0.00 $7,292,500.00
ACCOUNTING INFORMATION : i
Yearto be o ‘ . | | Report 7 Amount fo be
Expe . Line No = | Fund Agency | Org Unit | Activity | Function | Object ~ Job Number Units . Expended/
‘Expended ! | | Cat A
1 mendment
| R _ Revenue
2018 1 1 | 400 4038 3566 | § =

‘ |
PURPOSEDOFE.CONTRAET . - - IR R i ]
The Sheriff was authorized to execute a revenue contract for CenturyLink to provide telephone services to the Milwaukee County
Sheriff's Office and House of Correction. This contract allows for the receipt od commission revenues to provide telephone
services to inmates at the CJF and HOC and the assigning of a full time Deputy Sheriff to monitor the inmate Pay Telephone
System according to contract requirements. No expense will be incurred. Amendment No. 2 updates the calling rate table for
2018, per Section 4.3 of the agreement.

Was County Board approval received prior to contract execution or contract amendment or extension?

X If YES, give County Board File No. 16-45 Date Approved 01/28/16

If NO, why is County Board approval not required?

Was Contract fully executed prior to work being performed (all signatures received)? X |YES NO
Is Vendor a certified professional service DBE? |:| YES NO

Howard Felix 12/04/17 Public Safety Fiscal Analyst
__——Date Title

Prepared By
Mﬁ,\ / 12/04/17 Public Safety Fiscal Administrator

Signature of County Administrator Date Title
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CONTRACT FORM 1584 Rs (Refer to ADMINISTRATIVE MANUAL Section 1.13, for procedures)

Mail to: : CONTRACT TYPE
Preliminary: Office of the Comptroller, Contract Signatures, Room 301 Courthouse Professional Service - Operating| N/A
Final: Office of the Comptroller, Accounts Payable, Room 301 Courthouse Professional Service - Capital| N/A
Community Business Development Partners, 8th Floor City Campus Purchase of Service| N/A
Preliminary | Final X
DEPARTMENT NAME ; | AGENCY NO. DEPARTMENT (HIGH) ORG
Office of the Sheriff 400 4000
VENDOR INFORMATION .
VENDOR NO. ; 5 ORDER TYPE NEW or | AMEND : © CONTRACT NO.
21207 X N/A 1 400 ! N/A
NAME OF VENDOR : i ADDRESS
CenturyLink Public Communications, Inc. 500 New Century Parkway
D/B/A CenturyLink - ~ |Room2D3%17
New Century, KS 66031
TAX 1.D. NO. i EFFECTIVE DATES: LENGTH OF CONTRACT AMENDMENT ONLY: DOLLAR TOTAL CONTRA_CT ;
: begin date end date (IN MONTHS) CHANGE AMOUNT
59-3268090 02/01/16 12/31/20 59 $0.00 $7,292,500.00
ACCOUNTING INFORMATION : i
Yearto be o ‘ . | | Report 7 Amount fo be
Expe . Line No = | Fund Agency | Org Unit | Activity | Function | Object ~ Job Number Units . Expended/
‘Expended ! | | Cat A
1 mendment
| R _ Revenue
2018 1 1 | 400 4038 3566 | § =

‘ |
PURPOSEDOFE.CONTRAET . - - IR R i ]
The Sheriff was authorized to execute a revenue contract for CenturyLink to provide telephone services to the Milwaukee County
Sheriff's Office and House of Correction. This contract allows for the receipt od commission revenues to provide telephone
services to inmates at the CJF and HOC and the assigning of a full time Deputy Sheriff to monitor the inmate Pay Telephone
System according to contract requirements. No expense will be incurred. Amendment No. 2 updates the calling rate table for
2018, per Section 4.3 of the agreement.

Was County Board approval received prior to contract execution or contract amendment or extension?

X If YES, give County Board File No. 16-45 Date Approved 01/28/16

If NO, why is County Board approval not required?

Was Contract fully executed prior to work being performed (all signatures received)? X |YES NO
Is Vendor a certified professional service DBE? |:| YES NO

Howard Felix 12/04/17 Public Safety Fiscal Analyst
__——Date Title

Prepared By
Mﬁ,\ / 12/04/17 Public Safety Fiscal Administrator

Signature of County Administrator Date Title
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AMENDMENT NO. 1+
TO THE AGREEMENT BETWEEN MILWAUKEE COUNTY, WISCONSIN
AND CENTURYLINK PUBLIC COMMUNICATIONS, INC.
FOR INMATE PHONE SERVICES AT
MILWAUKEE COUNTY SHERIFE'S OFFICE AND MILWAUKEE COUNTY HOUSE OF CORRECTION

This Amendiment No. 11 to the Agreement for Inmate Phone Services (hereinafter “Amendment No. 1+7), 1s
made and entered into ts-+%this —day]st day of December, 2017, by and between Milwaukee County, a municipal
body corporate existing under the laws of the State of Wisconsin, hereinafter referred to as "County”, and
CenturyLink Public Communications, Inc. d/b/a CenturyLink, (hereafter referred to as "CenturyLink") 600 New
Century Parkway, New Century, Kansas 6603].

WITNESSETH:

WHEREAS, County and CenturyLink entered into the Agreement for Inmate Phone Services at the Milwaukee
County Jail and the Milwaukee County House of Correction effective February 1, 2016 (hereinafter the
“Agreement”); and

WHEREAS, the Agreement had an initial term of two (2) years from the Commencement Date of February
1, 2016 through the Termination Date of December 31, 2017, after which the Agreement may be renewed for up
to three (3) additional one (1) vear terms upon the mutual agreement of the parties as long as this mutual
agreement occurs within sixty (60} days of the Termination Date; and

WHERFEAS, County and CenturyLink wish to renew the Agreement for a one (1) year period; and

WHEREAS, County and CenturyLink wish to change some of the rates being charged for the Inmate Phone
Services at the Milwaukee County Jail and the Milwaukee County House of Correction (hereinafter the
“Correctional Facilities™), per Section 4.3 of the Agreement.

NOW, THEREFORE, in consideration of the mutual covenants, terms, conditions, privileges, obligations and
agreements herein contained, County and CenturyLink hereby mutually undertake, promise, and agree, each for
itself and its successors and assigns, to amend the Agreement as follows: ‘

AMENDMENT

1. Article IIT, TERM, wiii be amend=: io add a new Section 3.2 that shall read as foliows.

32 The parties agree by way of Amendment No. 2+ to renew the Agreement for one
year, with the new term commencing January 1, 2018, and remaining in effect through
December 31, 2018. This one-year renewal will be the first renewal term authorized by
the Agreement,

2. As allowed in Section 4.3 of the Agreement, the parties agree to delete the Calling Rates table contained in
Addendum No. 1 to the Agreement between Milwaukee County Wisconsin And Centurylink Public
Communications, Inc. For Inmate Phone Services aAt Milwaukee County Sheriff's Office aAnd Milwaukee County
House Of Correction, and replace it with the following Calling Rates Table:

THE REMAINDER OF THIS PAGE IS INTENTIONALLY BLANK
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Addendum No. 2

Payment Call
Type Jurisdiction

Collect Local
Collect intral ATA
Collect InterLATA

Collect Interstate
Collect international
Debit Local
Debit Intral ATA
Dehit interstate
Dehit International

Prepaid Local

Prepaid Intral ATA
Prepaid InterLATA
Prepaid interstate

Prepaid International

3. The partics agree that as of the effective date of this Amendment No. 1, tradifional Collect calling {in
which the called party accepts the collect call and is billed for it later) will be phased out and no Jonger offered to
called parties who have not previously received traditional Collect calls. Traditional collect calling will continue
to be available for existing called parties who have already made at least one traditional Collect call from the
Correctional Facilities before the phase-out date. As part of this change any reference in the Agreement fo
traditional Collect calling will be deleted from the Agreement, and traditional Collect calling will replaced with
Prepaid and Debit calling.

4. Except as otherwise indicated in this Amendment No. 1, any defined terms will have the same meaning as
in the Agreement.

5. Other than as set forth above, the Agreement remains unchanged and in full force and effect. This
Amendment No. 1 is made a part of and incorporates the terms and conditions of the Agreement. If there is a conflict
between the terms of the Agreement and this Amendment No, -1, then this Amendment No. | will control.
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6. The individuals executing this Amendment No. 1 personally warrant that they have full Authority to execute

this Amendment No. 1 on behalf of the entity for which they are acting.

Milwaukee County Sheriff’s Office

DocuSigned by:
By: (— SVUfOV’ /Dlllb UUA,W}

BSFF61 01015744B..
Name:

Inspector- Tobie Weberg

Title:  Inspector

Date: 1/5/2018

CenturyLink Public Communications, Inc.

By: (— I\jahow Public. leerss — Paul V. (oopurmy:

E1AA06BQ1 8D6462...
Name:

Title: VP/GM

Date: 12/18/2017

Milwaukee County Corporatlon Counsel
DocuSignéd by:

| Pl D). bl

L28E87A71 B2AE4ES...
Paul D. Kuglitsch

Name:
Title: Deputy Corporation Counsel
Date: 1/8/2018

Approved per Milwaukee County CBDP
Ordinance Chapter 42

DocuSigned by:
By: | Vil MNaiane
[AACTUTT )

X AD4C84D4023E. R 7
Name: #9ck Norris

Title: CBDP Director

Date: 12/7/2017

Milwaukee County House of Correction

By[Sl:;:zmmfbyWM - ’W(JMLL Kaﬁ/mmm,

163D6EO5C8FF4AO...
Name:

Superintendent - Michael Hafemann

Title: Superintendent

Date: 1/3/2018

County Executive . signed by:

——D2E580B33A2CC443...

VP, National Public Access - Pay].fi. Coop€Punty Executive - Chris Abele

Title: County Executive

Date1/4/2018

Milwaukee County Comptroller

DocuSigned by:
By: @/MNL,/
F7354A95DBOG43E
Sc B. Mansk
Name: ott anske

Title: Comptroller

Date: 1/3/2018
Approved for Execution
(—Docu&gned by:
LZBE87A71 B2AE4ES...
N . Paul D. Kuglitsch
ame:

Title: Deputy Corporation Counsel

Date- 12/18/2017
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Milwaukee Countf Risk Management

DocuSigned b:

By: PM SW(’Q"L

L480DSOB2E68949A..
Name: Paul Schwegel

Title: Safety Manager

12/10/2017
Date: /10/
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DATE (WMEDBYYY)
ug3my

P
ACORD’ CERTIFICATE OF LIABILITY INSURANCE

THIS GCERTIFICATE IS ISSUED A4S A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF NSURANCE DOES NOT CONSTITUTE A COMTRACT BETWEER THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IBAPORTANT: I the certificate holder is an ADDITIORAL INSURED, the policylies) must have ADDITIORAL INSURED provisions or be endorsed,
B SUBROGATION 1S WAIVED, subject to the ferms and conditions of the policy, certain polisies may require an endorsement. A stalement on
this certificate does not confer rights to the cerfificate hoider in lieu of such endorsement(s).

CONTACT
FRODUCER .
Riatsh USA g —Eﬁgﬁg FhE
(A Lcense #0437153 LK {AIC, Mob
1301 Gth Avenue, Suite 1800 ;gggtés s

Seatle, WA 98101-2682

Alin: Seathe certrequest@marsh.com / Fax: 212-948-4326 INSURER?S) AFFORDING COVERAGE HALC
H3SHS-STHO-GAWW-17-18 1023 MSURER K& ; Greenwich Insurancs Company 29322
37885

IRSUR INSURER & : X1 Soecialiy insuratee Co.

Gen&utybnk Ing, and All subsidisnes,

nziuding but not Brmited 1o; Owest Communicalions INSURER C ©

intemational inc., ang Embarg Corporation NSURERD :

100 Centurytink Drive; Mallsiop 5TS154

Wionroe, LA 71203 IESURERE :
INSURER F -

COVERAGES CERTIFICATE NUMBER: SEA-DQMTETZL-ZT REVISION MUMBER: §

THIS I8 TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN 1SSUED TO THE IWSURED NAMED ABOVE FOR THE POLICY PERIOD
(NDICATED. MWOTYTHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,

EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWRN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

ADDLUSUBR]
Bl TYPE OF INSURANCE R POLICY HUMBER DAY | AR T LTS _
A 1 ¥ | COMMERGIAL GERERAL LIARILITY X RGDAE00633305 OORI2017 /042618 EAEH OCCURRENCE s 1680000
sean, DAMAGE TO RENTED
_] cLams-MRoE | X | ocouR | PREMISES {Ea sceyrrancst | § 500,650
WMED EXP (Any one persen) 3 10,000
PERSOMAL & AV INJURY | 3 1000600
GERL AGGREGATE LIWIT AFPLIES PER: GENERAL AGGREGATE 5 2000000
X | poucy | LGC PRODUCTS - COMPIOP AGS | § 206,000
OTHER: . $
A | AUTOMOBILE LIABLTY RADISUHI33405 OBUUR0N 09Nae | EOMONED SNGLELIMIT | ¢ 204,000
mf"* ANY AUTO Ao Physicat Damags - Seff insured ; BODILY HJURY (Par persant | §
; T SCHEDUWLED ; "
X RUFOS OHLY AUToE BOOILY {NJURY (Per aoodents| §
¥ HIRED NONOWNED PROPERTY DAMATE "
et AUTOS OHLY ALTOR ONLY | {Por soodent:
: B S %
UMBRELLA LIAB | ocouR EACH OCCURRENCE 5
EXCESS LIAR CLAMS -MAGE ; AGGREGATE %
L neo || meenmions i 5
§ |WORNERS COMPENSATION i X RWDSE0IEGE AL AT [oeniaiie ¥ B e | 128
g [AND ERPLOVERS' LIABILITY . vIN %RW’ 005 W 390172047 0O1201E STATUTE &R
ANYPROPRIETOIVPARTNERENECUTIVE | \ i IR0 W ! < E.L, EACH AGQIDENT 5 1000000
OFFCERMEMBER EXCLUDED? LEFN ;
{Mandatory in NH} E.L DISEASE - EA EMPLOYEE| § 000,000
If o5, desoribs under i T B0 G
DESCRIPTION OF OPERATIONS beloe : E.L. DIBEASE - POLICY LBAT 1 5 § AU
B XS Workers' Compensation/EL ngesam}zzms - WA RIS Excess of 1,000,000 SR 14000
B XS Workars' Compensation/EL ERWESQEX)KS?G& - DR (012018 Excess of 1,000,000 81R 1,000 000

DESGRIPTION OF OPERATIONS / LOCATIORS / YEHICLES (ACDRD 134, Additionsl Remarks Schaduls, may bs attached B more spacs Iy reguired)
Mimauiee Counly i a0 Addiional insured as respestt i inferest in e opesalions of fhe Nemed insured as required by wiiller coniract reganding Ganesal Lizbibly and Aute Lisbiy. Mifwaukee County is
providad & walver of subregation under Workers' Compensafion as required by wiitien conkact

CERTIFICATE HOLDER

CANCELLATION

MILWAUKEE COUNTY

ATTH MCSO FISCAL

B2t W. STATE STREET, ROON 224
SAFETY RUILDING

WILWAUKEE. W 53233

SHOWLD ANY OF THE ABOVE DESCRIBED FOLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREQF, NOTICE Wit BE DELIVERED N
ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZED REPRERERTATIVE
of Margh DES inc,

A hugis, 4 Griaions

Cheri Gardson

ACORD 25 {2016/03)

@ 1958-2016 ACORD CORPORATION. All rights reserved.

The ACORD name and logo are registered marks of ACORD
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WL AT i
CENTL no 1 'RLPu:n_*f“ CO?»{N _‘\TL“TT“ Ig, NC.
OONE SERYVICES AT
D WEL W ATTR Y 'UO!_J.F\‘T"‘."‘ HOUSE OF CORRECTHON
Tiis A gresment for immate Prone Servicss, made and spterad i this —frsi— éav of Febroary 201 &, by
and berween Milwankes County, *mm_l,]_,ﬂ body SOrpOTas srtmy npder the lzws of 1':11“ b‘f.’i\': oF ‘;— ISCOMETL
apd CepmurvLimk Puble Corrmumicanons, . d/ble CemtaryLimk, {hereafta:

WL WA TR EE COUNTY

hereimafter refersd © af Cou_mu

referred to e "Canturylim™) 600 New Commry Patkwey, New Cenfury, Fansas 66051

HITWESSETH:

WHE ,H_AQ Coupty 1s the owmer and Oparaiss of tne Mitwarkee County Jafl, 448 H 97 : St Mirbwamnkee
WL snd the Mirwankes Comnty Fouse of Comection, B885 5. §8'% S1. Franidm, Wi ber mafts? referred o

drvidualy the "MCS0" axd the "GOCT respectvely, end sollectvely s ‘m_ Comrechona Facilmes™, and
WEEREAS, Cepturvlink is engazed in Ge busness of providng [mmate Phone Services, apd
WHEREAS, County wishes 10 grem o CentmyLml the - fight to provide znd Gpam: tnmatz Phope Serv

= the Correchional ra\:ﬂm&a B d er an ALTEEMENT COMAInINg rztally safisfactory TSI ant COVEDnanTs.

NOW, THEREFORE, in consideraion of the mumal COVeEATTS, BIms, cOndinons, orivileges, obligabions
mumally Tndertale, DrOmIse, znd BgreE, SECD

(J‘i

and Boresments herein contzimed, Comnty end Coa sparylink hersby @
for Tmelf and T suosessors and asngns, es tollows:

:‘*_L"E.ED‘E I.
DEFEINTTIONS
1.1 "4 oreemert’, 23 < used herein, comemplates and imciades the leage of Coumty-ownsd Urﬂva:ﬁ (rsfzTed

r the conguct

Forth me "Assined Area”) and obligenon of CemmryLink 1o nse soch COVITY-0Whed Fops

henesio

of m Inmate Pay Telephone, Cramsesmion witsm swd Assigned Ares nnder the wrms gnd condtions e¥presshy 55
forth nerem.

10 PAsgsiomsd Ares” s the pubhc ares of arsad of S the MOS0 ané the HOC destgsaisd by s Agreemsnt,

place or planss where tne brsmess of Cepmryls in¥ srrev be conducisd.

znd the Exbibits bersto, as the
Wirevprkes Comry snd sach prblic ool and pﬂblic bodies 25 may, b opRrEhOD

17 " Commly™ shall Tcluge
£ e which lrwrully reside fn Mitwankes Coummy.

of lewr, sucoesad to a0y o 2l of the rghis, poWaLE Of

1.4 “Tnmate Pay Telepbone Bquipment” melndes the mmate pay taephones and EDCICSIREs 10 be mstalied,

oWnStl, ODSA 3ﬂ and memtamed by Cepmrylink m A A psioTiEd i_r pursaant 1o this Agesment and afl relatsd
related phyeical Ops: ratng systems and equIpmsnt

comprts; hardware, software of other

13 "Dyayvs” means cebendar days UILets otharwise 10smIast

1.6 “Sross Revenne” m"‘d’lb aoy and &l local, miral A T4 and mierATA fesp oF charges for sommpleted of
anpepted calls that are fmposed TpOR LSSIS < of e Centurylink Inmate Pay Teisphons Er_rupmpm a1 the Comectionsl
Fasilphes granted by this A aresment, whether oF o smsd tmoomme 1s collectsd o upsollsoi=g

Tt

17 Tnmate Pey Telephone Coposssion” meals fhe exsingive might, privieges #nd obligahons granted by the
Bouipment withis the Assignsd Arsa of the MCSC and HOC, and to

Commty o operate the mnate Pey 1 “i‘*DhEII
and IniarsteE La}=’1h:>na cevice o snch Inmate Py Telsphone

provide iozal foral ATA ol ImedATA
Bouiprnent, accoriing o e s zrd copditons of fhis Agrsement

1
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THis Agraen e, moindipe 4 ddemdnm N, 1o e

ETEIDTER, as el i PACSC IEreTn And ISOTPOrasd fraretn by reforenc

e . _ " N e .
oy Lentmvlamk 0% Decsmber 23, 2

2) Ce
=k . o7 other docomeants Serer
0 Al camgaw.:nns o selimsuranae poﬁcisﬁ: oerformancs and peyment boncs, or other forme of
Article HI
TERM

This A greemant \mj bern on Pn“*n:ay L2016, M ommu:thﬁ*m Drate™ vnless e partes mutually sgree

0 2 differsnt dave, and shall continne ir effect for fhe nimial & term of t5vo (2) vears from that date, throngh Devsmber
o . e . . e
S1 2077 (soid epd dase being the "Termimation Daze” L After the mitial term, tiie A ALTEENENT may be renewas for

op e drze (3 additosal one (1) JYeer termms upon the mutne) agrsement of the parnes, said muiua! acreeme

ozeur withit sty (607 deye of the Terminas fion Drate.

Aracle I
D?r\jj_, 51\}\'}'_\(“1 I(’“I. .:‘r CEJ(‘ }\""T‘T_‘R-L‘- H\"’

3}“3113116 Concznson

4.1 CenturyLink shel! b"‘w“ e ngh, orivilege and ohligatior 1o opgrale the Inmate Pay T
f;‘ ‘E L}’" L‘Tf a.'Eld

withiv the Assiened Ares af the Correctional “am Ihss, and o provide the losal Inmal AT
Ipterstate dobit calling services as &5 speoified i s RFY regponss

4.2 MNotiee of @y acmel degredaion © Cemm vLhank's Jevel of smvice shell be comvsst B Coprlml

WTITRE ?3}«' Covrmiy,

43 Comgvilink's charges for Inmate Pay Telephone Concession salis will stusl =:udir DU cxcesd the Tacal
E}:ﬂﬁam Camer (FLECT) mais for ;avp? ome-origmated jocal and/or bl AT 4 coflent > calls md in 2l other respecs
snail comtmm ¥ all apprcabls Fedem) Commmmications Commission (FFCCTT) amd #ophcable staw reenlatory
COTFESSIon r‘_m:_’f‘: and i clading the provisions comm~o m the PO s Sacond Fepor e Order and Thind

Furmer Notine o Do -sed Rulemaline W0 Dacke Mo, 12.37 L,Lcab_h Foveinoer 5, 2005 Loty mey revole this
AgTesmemt witho pemaky o Radiliy o Cenmn ind amiLint fdk 1 comply with fhese "“"“‘_L,%ﬂ:s’" ralms and
Tty Further aod ic foe extent har Cenfumviink vickates apmbcable re wees s =il wath % i DAt Tesmctions,
entrylink shall reflind the amowy of AUV CVEITZATZES & a mtr’"l"u o0 memner subiect th approval by the

apphcabie regulatory BgeDey, # regured. O the sonsa) armive ersary date of this contast, suinect w et and ofbher PO
zn:l FOC reguiations, ert pa:“» iy regussl & change i the rates. Such chanee reques mus: he m,s:mam bva
demonstrared business need and refisct preveilng docal marker rates, Permivsion io zh:m% e raz by the other neniy
skl ntt be vmreesonadly withheld tig wil requre the approval | by both the Sherts and Slpeamtendent or thesr
ges h&e{t} Flegislation, 2 reenlatory g or dor OTOEs reguires LW_AJ_-]L-._.}L o Fednss the ratss 7 clarees for lmare
Pey Talephone Concession » calls, County agress it will renegotare o reduce the COMIIISSI: PFUentges Il raceives from
ContmvLink Proporion o such rate decreass Questions or c:»:cmlc:::?_' regarding the qualty of services EDCUC}“E’}:E?
whether ratsed T Uy patoos or Comfy's own fitieve or ofhers wiSe, mey be submnined :c Cepurylmk for FRSDOTSE,
C:}ulﬂ s requedt, CemtnLink shal] mest with the Comnty o review 80Y COMDIADTS o coDoems and o oomeo: Ty

defrciencies prompity. Crrative measmres shall be 1 mplersenisd by Comurylmk zc erpediiomly a5 possible

[_\

4. CenmaryLink shell p—ﬂmrfw hagh grality service for County and the nsers vie e mstmlied Tomsts Pay
Telﬂuh”me- :amzma it 40 Fems porchesed for CentryLimlt's operetion murt come from reliable sowroes. Lnless
mutnally agresd o otherwise, all Tems used I Centorylinks ﬁnsrz::r shall be new, of firg quakty, =nd she)
conform in all respents o federal st and loca) laws, orders end regniztons which shall be in ex=ct from time 1o

P

e,
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L or J _D‘C/'-'BoDE of cure within ffrsen (15) days hes ot SOmTBETCE
w= 5 cure Hereatisr, shall be cense for

clre W I.._,..Jn .LJ.J.LSCD =
i ""f's Agreemen: by Cotm 17 5"1_.1""&33 pis) SMEOTI 15.1 of tns Agraement
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£.6 “he Immat= Pay Telephone Coneession shel shall be operaied tweddy
wesl,

47 CepmurvLink is haredy eyamied the TEhis Cf imeresc and seress from IS 4 goioned ATes =1 the Corractional

soiltmes, noluding common Uss roatweEYE, SUMesT I aUY Tuies o rﬁfruiﬁ:wm. which may heve Deen estanbishad o

shell Do esnlished 1o the fumme by Courty, & the S:z:: of Wisconsm. Such rightc of mgrest and agress shall apply

parons, mvitsss, su:jpuurs and other amthorized individuzls.

T‘j"

to CenturyLmk's smpioyses, FREsE,

48  Cemrwylmk i bereby gragisd the right to insall and meimizn "‘”pTOp”‘xuﬁ Siems In Assignsd Ares provided

:n.aL the desigm, instaliation, g MEITEDEDCE of such signs shall kave received e advance woiHeD n approval of the
County pror to inetallanon of medAcetion

4 CentiryLink shall at it own SXDERSt, identify, provide, god mesntain 1o force sny and all Heepses and

permits for the legel operation of all aspects of the Agresment.

e

430 CenturyLink «hall pot dispense brochwes, pemphists, or lealsts of Eie ieras wheher for profil OF OR 2
rroval of County, witich appn val shell mot be umreasonably withheld.
411 CentpryLink bereby c:ILT”:; gt failure to abide by the provisions of this Agresment will damerge the
Conmty, however, The 0@t f such damege camnol be p-esenuly szlenlziad with eertainfy. Counfy may
Tn a_zd'. YT T0 Z0Y %b remedies provided for hersin, impose e following hgricated damagss 0D
following raquirsment are Bot heing mes

promonone! basis, writhout the priar Writlen e
F L PL

tharsfore s
-LL&IlLur_\ﬂ

i during 10SpeChORt 1["‘- Conmty, the

“EIQUIDATED DAMAGES -

ired Wil 4% honrs of ReTRCAnon of probiam @ the | -
| mowpmgEL or Servics DOn-OpSREien g afeer e core pomol
P LESE by Connmy- = J posEbon P

Netwark/comnaninvity mieTmitem o copnpiste o
HELF

2 : : ]
e~ — . - , ]
| Ppopegismess mcr_.:r.D nEEdwWarE a:ud wirIng & mtw ! §50,00 por tekepions B = day, o p,,_mm ﬁz:rtmf mgwmﬁ !

|
|
\

| ot pesoived wihin 24 howrs notficarion w b . - . .
nos Fes 2 2 RO £500.00 pey day after fhe 24 o cure pEidd.

| Gesy bv Coomily, 2bammi ovenls ouitide of F Cemtriryl oo
| regsonebls cUIETL

1

| |

| |

| |

l I I
- L . L - i

’ rmﬁlm‘ﬁ i prowf)c test=d, proves @ bepsiicial ] £1.000.00 pe Gay. |

.‘ sorwars upgrades. L !

I I :

| Sofrware oot parlomning £ inaiomied in foe REF or nat i 1

| resoiving softwars "onos” within 4% hours of potificanon } $500.00 per day. i |

] of saame. ! |

412 Tr addition, the Connty will provide speoific writen miorm aron znd notice o Centurylink rega g

21l afher concitions of confract BGB—COD}I)EIHDG" tncinding fhe speciBic ﬁonmmel p—’wm@u 5) and ar‘cv_l_.j:rm of
the non-comapliant condlt ionls) o evert 51, CeptiryLink will heve Ffteen (15) business days to Tomedy these now-
somphent sves or i not capable ﬁf remmedy within 13 b‘:smcss dave, most be engeged | digent efforts o remedy
fhe pon-complant 155BES. Feilore fo remedy non-compliam 185068 DT #mis provision shell eardte the Colmes 1o
Iig L:uaa:ad Azmages of $500 per day, per evem commencing on the siesnth 08y, O the stoppege of dligent s5orts

remedy, 2s z;lput,ablp and every fay thersafter ontl V&mﬁ._,l ed, subject o CE‘thJS’LD_R s mglm 10 2 GStermmanon
by an impartial fome party of whether it is compliant 25 deseribed 10 secton 4,13

ib.:
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_ VL ink ; 1 plianes by Cemirviink of the
raguiTements Listed shove, CenturyLink meyv contest said detsrmimation by Bling = clamm with the Amencan
AAAT) The Aling of sueb # claim shal? toll the nmposition of Bquidaiad dameges ender

88000T 412 paoding a final dstermination or sertiement of the meter, The wertizs will Ds Tven 2 pmw ‘
. -

A rbrrafon Associanon (¢

busimess deys aftsr the fling of this clai by CenturyLink 1o a‘v:zpm ts resolve the disputs, and i pot resclved
o that tme e maner shall be determiped thronet a9 arbitration before the, A4 A The maner will b2 Tiad and
o0=terminec witiin 120 days under the rules of the A44 or otber rules murnelly aoresd upon r by e parteg

otmry's faiturs o mpose Lomdated damases for any o mLuDa of the reguiremments set forth above shal) pot

]
SOLSTI: & Walvey of subseqnsst violations,

Arocle V,
ACCEPTANCE OF BMPROVEMENTS

5.1 Ceptirylizk represents fhat it has inspscied end examined %ss* gaed Arss and accepls I in s pressz
copdition mmd agress that C-:»rmi-v skall not be required ¢ meke any muprovemst, repart o modifications
Whaisoever In of upon Assigned Area hershy leased of amy part thereof,

b requests permicsion 10 meie

32 Inthe sve :iL agy condiion o situaton occums whershy CapturyLir
nange 1o the Assigned Area the Coumy will not withhold aporove) of any reesonable regnest

iIl':B s"‘u_e_,_L Or ¢
Notw ;J:st:_zamv the zbove, ©o Improvemsant o change shall be made i or upon the Assigred Ares that dir c:gd o7

ncirecaly impeets the safely OF seCllly In The Asniened Area

ARTICLE VL
CENTURYLINE

mtenor d=sign and decor comstrucisd o mstelled by

&1 A1l stroctmal meprovements, squipment and
Conturyt d_t\_ OF It agents, m:’rmiizm the plaps and speciBeations, shall conform to 2ll apphizable sranzes

ordmencss, buildme codes, rmles, and resulations.

2 No sorenma) alterations or Imorovemesss shall be made 3 or upon Assizmed Arez without the prior =viitian
gpproval of the Comxty, which approval shall not be wmressonebly withbeld l CentwryLink makes apy
IO ts 10 the _".."_&1”:&5'.1 AT=z, 2 copy of the plans as-duilt for al] mprovements or aubsagnent changes theren

Asmgned Ares shall be sizned by Cenmrsiink end submitesd o the O Coumty wiihm thirty

o aitsrabions dereot
foliowing completion of any project These plans, Z.Zu any subssguemt modificatons o7 afterenons, shal
5 p & fmmat oompatible win the CADD

Furmished 1o County on compirter disos =5 elesironic Fies preforatly in
system wssd by Courly 1o sneble Coumy to vrevads f:-s.a;ug =5 o ralect the ?s—msm;ﬁzca coRngss made by

CenmaryLiic

= Almprovements made by CenturyLink to Ascioned Arse shall be it ling
b safe, fre resistar afractive in appesrance, and dhall require writtsn appmx’a] of the County 1

(2

J S‘D &1l
DSEJ_L” VL

B

jS

64  apy nuprovements sre made o the fure to the Assigmed Area, Cemturyvlink shall submit to the
Cownty, sfier subamittsl of plam B dfih cpusr—mm s, 2 suh&a‘,_la depicting the estimatsd time requr-%d o
ompiefe the sonSrnotion o ‘:ta_}anan of zpproved _:q}rﬁ's"ﬂmeﬂ*ts end egquipment for the Inmate Pay

e Conoession berein grantsd, or zny modifcations thersto,

6.5 Upon written "Notiez o Frocesd® from the Connry for amy Emprovements o be made o the futare
Centurvlmk shall wihin 2 reascnable time begin copsiction z:Ild msiaflation of the epproves mprovements and

equiprment m Assigned Area and pursse the same to complenon m kesping with the schednles for complation as

;
a’
gdu
a

&

“h \r

requirsd in 6.4 ahove

s madr" o Assigned Ares end eddioms and aherations theretn mads
= and rermain the proparty of Canturylink vat] Se expiration of the tsmm

Ageoment {whether 5y expiration of fhe

TIRAnsE LDprovements
esigned »’::—ma b}-’ CemturyLink shall
I fnis Agreerpent as sst ’3‘. o %Ii:;c L or npon fermination of this -

. Son I nge, forfetirs, or otherwise, whichever Tiet ooom rs), af which time the szid Inorovemens
L become the popermy of County free and umenormbered: :rwsdad howevsr, that amy tadse fmures,

e
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sems and othes personal propety O Cu_u_l umic ot per:;:nem} affxed o Assigned

fElephiones, Smeid

4res shell remam the pupeﬂ my of Centurylink. Shovld Ceptmny 1] wrhin ffeen (15) dews following the
ErIInATIOn of fmis A cremment of & the expuaton of 20y e =nsion p"-mﬂ of thes Agresment a8 £ the case mey be,

. epolosures, mgns and olber p‘*“‘SOBE proasmf of Ceptmylink not

e aneptly affrzed to Assigned Arer, then Coumiy shzll kave the ontion of removing and SIDIRE SUCK PrOPETLY,
oval and smrege costs. Notwrbsending the above, the County

o remove e Tads fommmss, r*’lﬁunon-u_

0 Sk L bill Centmrviaek ior el Tﬂdsa_;&le =

SGE
mey RO removE of have remove d CenturyLink's property duming gLy arbiranion mediation or other dispuis
resolubion procedice beiwsen e o ':s umti] there is & Tioal dstermmatiop of the termanoD of the Agresment,
moindipg sxhanstion o all a‘fpf’e:.] ighes, For purpeses of this Acresment, al) teiephones and reized equipment

= Tar C:"'; p= }cpb:macﬁ shall be desmed personal property of O enturyLink @nd not

bt not the wiring and hlock
permzmendy affzed w tbe Comnty's pr ernises
the Tishes 1 Assignsd Arez shall be retained by

67  The uithmate coppol over the guality and acuapbab;;m of
approval of the Couzty prior 1o msltanion.

Conmry, end all improvements and Tinishes shall reguire the woten
rep the mizht to gpprove the architsc tral/engipeermy fum wilized by Cantumlioe

£ 8 Uporn completion of any sonsruchon during the Tem of this Agresment, CenmryLink shall provide o
certifisd stasment from the CORSTUCHON COTTactons), &7 chitect{s) and enzm»r(s ] spacifyving the
improvessents have been constucted in accordmmos with the

comphianee with all applicable budm_c coGes, lEws, TIUES,
0Om any or all of the

Cotmty r&3sry

Comnty (_)
izl consToction cost (2 2 cerfiheation that the
appreved piaps and specifications, and @ STiCT
ordinances Znd reguiations, and (3) cernbst proof I wriing o demonsiraring that 0o Heps @

CORSTnCnoD.
Artcle VIL
PERSONNEL
71 Ceprorvlink snal formsh well-emed qualified, and COTIpELsnt | LETE0nDE NecZEsAy 0 operar: the Imnate

Pay Telephone Consession

Frer receipt of wrimzp notice Som CouSty, remOve Ay empltyes or
i simmed ATes Wao pArUCEpELSs M IWPrOps o el sot at the

trsigned Atee, Who viokaies TounTy Fales end Regulations or ary provision of thic AcTeement, Of WRCSE

m Lb% rezsonable opimion of Centurylmk or County, desmed not o

nest the County shell formish 2 detailed writen report of the mrider

or

12 Cemtrrvlank shell immediately, &7
Giner repressmmtive of Centurylink from the £ 5

comtipuss presence & the Asmioned Ares iz,
he 1 the best wmterests of Comxry. Upop reg

jeading op W0 the removal of sEd smployes ¢ @pressnt&_ Ve,

K CentrryvLink shall pot allow fts agomte, servants, suppliers of employess 0 sopdnet basmess m a oud,
offensve or chiectioneble MMANIDET, - and shell coniine T busipess at the Assigned Arsa o that

DOISY, DUISSTOUE,
of oparating the nmate Pey Telsphone Contession pmises otherwise approved i wring by Cowty.

]

74 CeptryLink's smpioysss o subeonactors Wil all r:ar'v simmifcation with them at all times while at
the Correstional Faclimes. Smocks will not be psomined. £ Oty W il provide CenturyLink’s employses and
subeontractors with Visior badges, which they :.hL | wesr a1 all tmes wiile in the Assipned Arsa Emplc\-'—"*ﬂ-s

9T subGORITActiors not carying or wearng the pr rescribed 1deﬁmc&t}«m badees end/or Visttor badges while
5 Assigned Area will be conside red 10 gon—comnha:;cv CenturyLink shall ensure that s ernplovess present
s neat, clean, ot ordsTly appearzeoe at all thmes.

of CenmmyLink or subcopiractor providing services m the Assigned Ares shall consent o @

1.3 Cmpioyses
gmodard se:tmt\‘ invesigabon and quelfy For & 2 sseurity clearance 10 be conducted by the County. ALl sach
pecsonnsl shizll be reguired by CeptusyLink to consen? 0 2 gtandard security iovestgation pnor i employment

Cotery sha_ notfy CentrvLink m writmg o1 { persops] Who ars refused secwity clearsnoe, alons with the reasons
= gh2fl pot be parmittsd by Centrmylimk fo perioms

far s b refussl Personmel who are refnest SSCUTHY ¢ _lu?_f.:ﬂ
words tm fhe Assizned Ares under this Agre:h:nm; Cem Y chall x-r'(}Zl\.'JﬁlvT jrz standard hrmen resouToes TEvIew

or Bll ms emy} vees, and 7t shall regruTe 005 qmoﬁnz':aumrs 2nd agents w perform their sendard human resouros
C maintarns the right to refise scoess for am rezson; howsver, CentryLink shall

s

review of their employess. Loty

Ly
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oot be beld hizble faroaoy i e provision of Services solely and dirsedy cansed by Counts refusal

| e reeas Y a3 Ykl E—t mF s e . L e AT PP VYU ST oy b ! . T

smmorees of Cenmrylank mey be subjest 2f anv time o seowm Yy chstk 0 De conduoizd by the Counry 7.6
, - . . . . .

remnbrrse the Cotnty af the fime fae contact brgms for ope fulltimes squivaisn position
of Gepury shemf o Fufil the requrement of the operation of the Inmatz Fay Telephone Conoession, aod whoss
responsibily shiall be 1 monftor the Inmate Pay Telephone Concession af fae Comrectionsl Facilties and detarmine
SysEem Inmencmalry. The salary plus benefie for thes posmop s §98.000 for Vear | of fhe A gresment, moressmy
by §2.000 per vear for each of fge remameng years of fhe Agrssment Temm, The Ot iy anc Captorylinke shall

Ll
mutsalty agree on the perpom chosen For S Milwarnkes Couziy Sherffs Orffice positior. The parson(s) zesicpad

r0 this posmmor shall owe fe following snbenpiracio: respoesibiiines o Capmrvlink:

kil

&) Cheok operador of inmare t=lephone SystEms on a Gally besis and imeadiasly 3 ~
¥ service 1ssuss Infiiae and montior the ssrvice calls znd provide and coordinate escorme 2 nesded,

Oy zpt be accountable for Sz completior of seTvice lssues,

2) R all oa-she rEports &5 raquesed oy O turyLmt and Coumty znd provide & copy of 2l repoyte 1o

Cemmunylink Rur meistensnce reports and commupicas Intmgs 10 Centrylmk 25 requesisd

¢} form Cemnrvliamk when imventory is pested.
an - - I 5 : - .~ g : 3 3 ] bl : =
&) mamartresordmgs end provide CDs sor Courty use. Cleady mark and record all information on medie.

=i Ioform CeptrryLink of ail sguIpmesnt, and service 3
ablELy @ comply Wit the tarme and condimons of fhis Agreement.

3O ¥

2y Provie training w0 addidona) County employess (after CenturyLink has compleres the mitial tramime
B County smployses) as nesded froneh the Term of the confract

g) Edmoars mmams o mlephone asage,

b} Act av Cemuryimks designaied lew enforcamen: Lieison, which incindes accepting and responding W
confrdental and privileesd ongoing mvastigations that camnat be handlad by ofvitizp staf mchdime
bE nof [imited to Grand Fory Subposnas or mveguganons, Jobn Troe subposnss. and other mvesngatve
TREATE.

Be Cemmyiink Projet

Maneger, and wili mle directon Fom the Cepmmdink Project Maregsr it fulfifling hs or her subcontrasior

responsibilies and drmies, 2¢ spelled o above, Iy the sveni Cotrylm belisves this pamson & not perfommin g thene

SUDCOTTESHr TespORsininges and dubies in & adequate festion, or ther Mafher weadk peoimance T Jess thap

aceepmnis; Centrylink wi hrive thhs m e Couniy's amemtion and the Cowmty will wodk werth Comrmyilimk In

ompance, 2nd, if necessary, in replasing this pemste wWih mothar onaithed
waich wil! bind this person not o Ssclose

7.7 Toe parbes egrse tha! thix posttion shell have dotted Tme responsibiinss o

atiemptng fo IEFOVE DErsHT's 10 per
merpom. This persorn 9 atso sten 2 Non-Dhscingme & gresrnsit. the tepmes of
ateniial Imformation to arites ther are not marfes o s Agresment.

ary Cenburviank popnety or confiden

Articts VI
FEBS, CHARGES AND ACCOUNTASTITY

A D conmderation of beine eranted the night and obheanion o oporar the Inmate Pav Telephone Concession
t the Comrectional mk skall pay o County # commission ram s=qual to TD1% of the Gross
acozpted calis made af the CeptrvLink pey phones savered by fhis

L]

o

Evenpe sensraiad

A Crm s e
SISO

T

fwes or hosnse charges fhat rmay be levied,

L agrees m pey, of I good

2 Fess ant charges paid to Come'y shall not mclude wy tEmes,

assetsed of shargsd By a0 sovermments) ettty on Cenim

fp2al

I copiest, sneh tenss fess or Boense cisrpes directiy 1o the appropriae wiing County, withom mvolving County,
g3 Ir addibor to the feet requmred i Arvcle VI of s Ageemert, CemrurvLiok shall pay ac the same
1

respeirvely become due, br 3w cood faRh comtest, all Exes 5ol governments] charees o the sment thay e 1o ate
3 e . o o the esment they ave 2

LTSRS
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ot orovided herennder thal mey & &y tne he lewTnlly ecsessed 07 levisd REains

b
or with respam 1 the ASSIgES0 ATBE (pcivding without bmwanon lzasshoid oF possessory Dniersst ezes, A
equrvelsnt or ip lien of pEVISHLE, Res levied pop or with respest to the rentals of County derTved hereunder, o
any tramsacton privilege ERes of remis] trxes pavsble as & result of any reptz] pryments bersupder and sy
charess) znd shell dsliver T COWTy prompoly, Fropst end seShsierm recsipt and otber evidenes of the peyment
and discharge of the same, provices Gl with Tespect T0 Special 2ESRSRIRERE OT other govermmental charges that
mey wawinly be paid I insalimens over & period OF VEETE, Cemrrviink shell be obfigawmd 1 pey only such
imeral)mmentE 28 are reguired 10 be paid durmg the tem o stansions therscf, Shomd County at apy tme he required
io pay texes oF tax squEvelsals i & other aovernments Counly, then Cemmrvi_ink agess o reimbizse Comty
for the amount of sush Twes wich relates omty to the pey telepbones providet hersander. fp the evemt Coumty
ehall sopvey I imterest i the Assigped Arez i 8 crentee wheo 15 Dot eitied o EX-exempt gtatirs with refahon 0
savd properTy. or shouid Comty be taned ety on seid proparty, then CeptoeryLink shall e obligated 1o bear
and Terpi any POTROL OF § b oresl ectate mzes leviad on the Assizned ATea which relatss fo the pay phopss

provited hereunder, in Hen of any 2T squivaieD: thal may otherwise be dne.

i the Inmate Telepbons Equipr:s

5.4 indenendent Andit No more than ons frne ey calepdar vear the Coupty may, & fic ophon and =t Its
N fy - -

retzim 2 quakifisd pudi finm 1o condoet an audit of the reveoues aud commissions generaind

expense, Condnot Or;
by toe pey poones loczed at the Comeotional Facliifes. The Orm of p&rson reteined by the County 1o conduct

the andit shall forward he audd T3port L County withn wx (10) d2ys of the andit report datz, It the Couniy

erercises 1S OpLOD D DOndust suok an sndi, CenturyLink shell make ayeilahie alil records of pay phone actvIGes
ipeding Loce] Exchange Camisr snd snboomracior Tecords 1o County persompel of thelr repregentalives upon
o () calendar deys. In the event the udn sBOWS
frat Centrviink has caderpeid toe COUnty by more than ten percent (10%) of what it shouid have been
pald m COTLTIISS HOD PEYIBSTLE 28 describad 1o Sectiop 8.3, then Centuryiapl spall reimburse “he County for

writen nothoation by Couaty of Tt intent {0 andit wrthin

s olm~0i-pOcksT coSts assoviated with conpdnotng this andit
5 Audt and Inspection of Racords, CennmyLimk shal] permit the arrtborized represegiatives of Coumity, eiter
rensomable DoTice, 1o Inepect and sudll all dsfa ané resoris of Centrylnk relaisd to carymg om +his
peried of up io Hrse YOI after complenion of the Contrast. CemuryLink must obmaln prior
dlor zssociates 10 be ussd im perfomming IS

on

4 areement for a
writen gpproval from D County for &il subccmirsctors &
ermractal obheations. Thers mpst be 2 WIITSD comiracinal agresmemt. DEWESD CemturyLink and amy of 15 Coumnty-
spprovel SBbCORITATOs smd/or assacizies wizich binds the SEDGONTractor 1o the same andfl comiract Temms and
conditons &5 CenTury LA

o1 . County shalnot be regumred 1 make Tepalss G MIpFOVELEnis of amy ¥md wwithin de Aegoned Ares If said
FEOELTE Of MMprovemnsnts are the el of any willfu ar neghesnt act of CemmevLink, it emplovess; or thoss wmaer
e srarto) of CemmryvLink Forthermore, Compty shall not be required to make TEpEITS Of IPrOvEmEers of any kmd
=z CeptrmyLink's Assigned Ares, BXCEML 28 foliows:

= Stustural repairs o e roof, floor and erterior walls ané exterior windows of the comectional

Ry
AL Y

b, To provide adsqusts bealing, ventilanion and aiT conditoning to Assigned Arez
¢ (Ceopers metntemence znd Tpkssp OF MIENOF COMMON TSE
keep angd mamntEin i goot endtion af Tunk, wasg, heating end a condmnonmg Hpes, Rewer maing,

v mains and slecTics powe © Asstgnad Aree.

areas and external areas. County sgress 10

Shonld Cowmry be reqursd to meke amy repalrs O IMproveileiss under the provisions herein
contained, County shall oot be Hable 1o Cemmurylink for any damege capsed by disrepsir of any
szsoneble OppOTtINItY to PErform repalrs after being notifisd in willlng

vind wohl Cotmiy has hat n
by Centzrylink of the nesd for such repairs. Further, Coumty shall Be lable to Centurylink,

r
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T SOUIDIDEDL Tate Srmrss or nersone)

Century ks emplovess or péfrons for any o =
propsy in the A wSsigned Arer cawsed by water jeakage Fom the ool water o

i
)

< )
©ating #0C 2 copdiomng equipment, afthougs sush Lability shal) be rednosd by th 1€ DIOpLITIon
Hgapoe of pthers.

I such damages capsed by the ne

Counly seall ave the right @ copstus or maall o over, m, umder of throwsh the Assignad aree pew

: lines, -—%iaes mains, wirsy condeis snd sguipment, provided, howevsr, that sush TEPAIT, aiferanon.
replacement or comsiruction shell oo umrs sasonabhy mterfere with CeptryLinkts vee of i3 Assignad

ATEa L,-:nmtv szall rapai, af 75 sols cost any Gamage resulting Tom suck achvines.

$2  CeptimLink also agress o Epep and maintain B Assimsd Ares w2 o) san, neal and sapttary condmion, end
ZETACTIvVE I EDEATAEDGE

ErY TERAlTs, stuctiral or otherwise, to all of is SqUIMment

enturyLme, metuding relosation of eguinment must be mspectsd and approved by

04 Allwork

i
W
I

o
2,
,34
")

repams dooe by Cepmrvink or op Irs pehall shall be of first cless guaHiv in both matenials and
wJi repairs shall be made in conformimy with fhe rules and n regulanons prestribed from tme 1o Hme
R

county hevimg ;JESd;S’J-DJ.. over-the work In the A ssigned ATes

respecive facility, the Shert and Sunermrendent oF therr doly appoTmed represamatves shell pave

the nght to epier the Assignad Ares to;

R Inspecl Asvigned ATea af reasomeble mtarvels or @ & ally tome In cese of emergency, to determine
whether (ﬁnu_ﬂ»T ink hag complsd with and ir compvrxg with The termes and u-:}n@tmn-s of fme
Agresmnent, anc mey regoie CepryLink o perfomm ¢ BREEsAry repairs af Centuryiimds own soat

b Perform any and &l fiines which CenmryLimk wes polized T m—ro*“m b swivich ¥ has failed
perfoTm after rsasomable nonios, momdmg manisnence, ropaits, apd TEDIasEmEnts W the

T Assiensd Area The onst of o labor and matersk | regurat by Somry complste fhe work will
be pzig by Cemmnylink to County withis tep (1 O) dave mﬂﬁv’mc demant oy the Comrly for said

aymspt Notwithstanding fie above, nofming s sechon shall arve the County the rioht to

rl,: )

23 Yoz o b J—— & - T s -~ — 1 [
THDELr, IEplAcE, OF mAMEE the svesTs need to suppori the provision of Hmets Phone Services,
! IS N . Rp—— - . T —rr A
9. { i LEEE }’,-.r.’-.t‘ iL: -ﬂ'}ﬁ_. d;bl.jubﬁ Faalniicg | L‘ o1 TV

refise cansad as & result of L,:E:Ti"""'f"‘ ke *msra_Jcmx _,Dﬂ”‘v‘ shiall zpal

trash contained in ats recermac)es

] A1 defrveries, If reguired, shall be o & manner apd ie salon

: sxtedl possible, shall ma};e delivenies batosen 7:00 am. and 4:00 1.
Dbe conduomx throngh the appropriate ascesses.
Artoie 3
CORMPLIANCE

7S, &gents, smplovess, licensees and amy other person whom Cenrur
«::-::mp?? with o1 laws, ordinences, ordars, directhves, Tnles znd ;1
Qtare ; ';~;n-p_gm epd Cowmiy, and ther respecive ae sencizs, departments,
125i00E, &8 tuﬁ samve mey be In gifect Som Gme i Hme, which EY Ex.l'l“‘: drecily or mdmecthy
: D s Assipned Area

r .
o
w)

DETELONS 0% OF I SOTMestion

Bk shall ey wagestha are po‘t e thap the mmmunr waees raqitred by law 0 pErsons smployvad
m cormplianice with Milwankes Cowmne's I\CEZIEC,:I Wage Provis

(1)
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Juagmsj: zrising by reasan of the ;_'I'El‘.l"i of death of amy person o7 damage &

Ceptirylank, ™ o z

This Agresment 5 govarned by the law of Wisoopsn Any Msplles TElEnng o thiz A greement sheH be
i

resolved o accordance wTih the laws of Wisconsin

Except a5 providsd otherwise in fas Armcle 21, CentzavLmi shall nof essign this Agreement or allow same

i
0 be assigned by operation of law or otberwise, por shiall & subls Assipned Ares or any pan thereol wihow the
erior witen consent of County, Coumty reserves the might 1o deny zmy assrmmnent of sublettimg by ConnuyLink for

ﬂm reason. ATy purporsC assignment of sublease in vioiztion hereol skall be voad Amy apmoved sublezss,

howwever, snall ncorporze the temms &nd congrions ot this Agresment

13 Tunpo event may the aciivities, uses, privileges, and obligations atphorzsd herein, or the Assigned Arca
d=fault of 2oy of the

or eny porton thersof, be 2ssigned for emy period of periods during the exagience of =y

IS, GOVEDALLS, and eondiions herein required w0 be performed, kept and obsers ved by Ceptonlimic

113 Nommbs‘::nma the #hove, CepturyLink may, UpoD writizn potice to Coumty . 2ssign iz rights and
& or in part, to any of Century? z:d\s affibister. Upop the

wes by the eesignes, the zssionor shall bs relaassd and

[t

Le;lf_‘gal_- its dmnes upder this Agresment, sither In whole
asceptance of suck rights and The assumphon of sach du

.dis zag :L to the sxtent of the eesignment, from &) further duties and Banility under this Agesment, excapt
for amy obligatons of uabmmc< that arose prior to the assignment at are retained by CenturyLink.

Artiele L
DNDEMNIFICATICH

Cermrylmk shall protect, defend indemnify and bold Courty md s Bozrd of Supsvisore, offheers, aﬂd
phOYEEs o:}mp; =iy hemless From and against any znd &l habiirbes, ::smm: suifs, ohmms, losses, Tnes

i &Iy propesty, momding all rees ngblﬁ

costs Tor meastigation and Gefense thereo! (nokmding b pot lumited o aiiomeys' fess, court costs and expert fese),

of arry nature wiatsoever arising ot of Centurylinis use or OCCUPZNCY of it Assignsd Ares o7 foe A0S OF OIISSIORS
sess OF mEIeSs M sonmesion with s

| Bowevar, notwitheanding the above, if

—
\.)

21

of Centurviink's oiesrs, emplovess, 2g2nfm smhoontractors, ho
Coneession, regerdiess of Whers the HUWEY, death or damass mey oo0
death or damage 15 caneed or comiribmed to by the neghoznce of County, Centwylink's dity @

shok IOf
mdermy - Comnty shell ba rodnced I the same proporton 25 tne Comony's pegligence. County nlw"! orve

CoprmyLank T“E‘.mjnab o= of a0y clzims o achions that trgmer CemturvLink™s obhgabons mder this Arbcle
z om i obBgatinps hersunder, shall use comsel rezsopebly acceprable v Cotmty, The

provisions of fhis sscrion shall survive the eypiration or sartier termmmation of ihi Agreemert

i
s

Fetent zpd Copvoeht ndemmity

(S

estile, af ftc own expense, B0y olamm O st against Couty alleging that any
p tard TROCmEE, GOPYIIEH! oF frade
assersed agaiest

o Cepnmlimk will defend o7
prodncts franished under this Agreement IniTinge &ny Unfizd S"%R
secret Centurvimk will also pay eli damages and cost that by nal jodoment may be
County dug i such minneement

b, CenturvLing shall be notified promptly writing by County of any claim or sult thal megers
lafmnce oF

CepturvLink’s obllgstions uncer inis Artiie. Cemtmylink shall have sole comitol of the Gefer
ssmlemment of zny claim or snit. County shell, at CentryLink's expense, coopois with Centrylmk m &

reasoniable way m Faciittate the ssitlement or asfense of eny olaim or suX

v 0 beosoms, the subject of &

c. K any pr"»a*_}cts or equipment become, or m ComtnryLink's opfon & it
contoe pamg e
z pop-infringing product smubstantally comphaeg with e

cieim of mirneement, CentoryLimk will af 1':5 -D‘m"“r {13 procore for County the nghl o
apphoabls rnD‘ILI"'E (2 replace the prodoct Wi
prodnets specifcations, of (3] modily te produdt 50 % becomss non-miTmTng and DECims b 2 subsmgally
swpiler manner tothe ongmal prodost

D)
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4 Orther Hhap a0 set forth spacificaliy n :’os sab-maragraph 2bove, | € foregein

‘ e desmed released weived or modifed m any respsct by rezson of amy imsw
Cepmpyiml imder fie Agresment

: ARTICLE 311
i INSTURANCE AND PERFOREMANCE AND PATMENT 2OND

121 Cepi _.,J*-}-’L'miy varrts thet #t is sither self-mstrsd. or hae applicable insurance coverage |

tog provisions shall in no way
TEnse OF MUely providsd by

primary General (Puble) Liabiitv and Awromobile I _abu-x for the followmg tvpes and amounts of Insurepes s3

. forth below.
&) Commermial General Lisbility and Property Lfangs Tnsorance 10 ap Amovumt of 1ot less han Frve
Milkon Dollars (£3,030,000) combined single Hm# Snch inswzoce shall ncinde comfracmal
‘ fiability memance 1o memre Cenmrylink's obLm&n 1o indemmnTy and bold Comnry, its Board of
‘ Coormmnissionsrs, s officers and Its ::Lparfv eg harless in accordames with the mw_z_nn:a..}an
prosesions of this Agresment. Miwankes Connty, as ffs mierests may appear, shzll be incinded zs
) zn Additopal lnsured. :
[} Comprehensive Lt:mobﬂ— Tlebjﬂ} n zn ozmoupt of bos fzss tnc.t Ome Milion Doliars
(§1,500, UOCJJ uombuga smgle bmrt Milveeaise Comnty, as is mterests appear, soall be inchnded
a5 an Addihone] Insnred.
o) Property hismrance for phywical damege to fue property of Csnm vLimk, mciding mermanent
Roprovements znd conmeas of It Assigned Avea, coversd for the foil replacemens vahne,
a) Worker's Cormpensetion Inswrance afiording the reguired statmory coverzse and Hmir Such
msurancs shall mohude Emplovers Lishility coveraes in an amotsyt of not bess than OB"‘ i\(_urm;,
Dolars (310000007, A watva of sebrogation shell be afforded in faver of Malwanies Counry.
152 Atthe commencement of this Agresment ConturyLink shall provide County with evidemoe of comupbiance

.

k' ghbioaiion hersumder.

- I

"_v 3.
i Centnrylank §

TVEr

i

5 IMEUrEnce r::rmrcmﬂ—‘f b_v prodacing 2 centheaie of mswranse. AL such certfoates shell be

: VI v reguest for adsguate evidsnes of complianze with
sush INSuranoe FOVISINNS, C:}uﬁw :&av m a&iz:t i} “;L ali s other remedres, charge CemfuryLink an additions]

fee I an EnoGDl egual i ten pereent (10%) of the foe requirsd bersmnder twotd such evidence 1S prowided.
D5 Ceptomviimkosh Geongh enmrender of i Assigned Avse
TTURYLINE
i4.] In addition to afl ofher remediss available to Cenmnyviimk, this Agresmer shall be C:ut_}em i€ _S—minajar.
by Cembevlink should any ope oF more ofﬁ ¢ foliowing evests coowr, subject © the Coumry's might to Fmgate the
msne
s Thse permanen: abandonment of the Assigned Areas by Coumty 2s Correctional Facliites,

from operating its Inmate Pay Tr‘]epnoge Concesson, &s long as guch injmen
any act or cmiesion of Centurylink, and 2s long as the mjunction remaing i foree
naery (90} cays.

¢. The breack by Couzty of 2oy of the marsrial tarms, Boven. arte, or comditons of this

o be kept, verformed, zod obsarved by Commtv, znd the © 'Jm-'" of \_,Cstlu_\’ o remedy §
withio the core penod of sy -\6341 days mfter CemfuyyvLink ¢

exisisnce of such breach, or the longsr cure period if more thap siv

16

the nae of i Corectional Facilities I soch 2 manner as io substanitelly restot CantayLink

b¥ any ccourt of competent rorisdrcton of an ipjonetion preventing of rosbaining

T el

A greemeanm
such breach
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requirsd becense of the neame of Such Sreach, with The firther nndersranding that the County bze
the nght to iogate the issue of 1ts breach, frs falnme fo cuse, of 10 dilizently take steps to cures.

¥ the Coumty choosss to litigate the 1ssue, this Biigatioz shall stay the T terminaton by

CepturyLink wnder fiis provision.

by the United Stater Govarpment, of 20¥ smhorized zgency tereof of the oper 2500,

4 The assumpton D
commel or mse of aB:» Comechome Fecliibes b such a Darme ak o *u.bb_anmhx restret Cemtrylmmk
cagimienion shell conrmoe for 2

from conduetng s mmare Pay Telepbone Copeession, as long as such 7381
period of & jeast mmaty (90} 4258,
reduce to i satisfacton the commission pereemfege 3t

CeptrvLink 1s mpable 0 T encgotiaie of
= retulatory ruling oF eourt

gys to County after The enachoent of legislation or the issuance of
order that regeites Ceptiylink o reduce the rates it charges for Inmate Fay T slephone
Conoession calis mnless WC Docket Mo, 12-375 s modified or resumaed tie ftem (e.) excludes
the Second Report and Crder and Third Further Notice of Propossd Rulemaking, w:w:: Wi
~elezsed Nov, 5, 2015 in WC Docket No . 12-375, and which is already addressed in e

[

GO 8500 SL-"T.I:T.LJE- herem.
1422 1n the event of defanlt by Comnty, as set 1o gth in Articls 14.1, benmr‘um* shell be eligible for an
¢ and charges es identified in Article VIT] from the tme of defaul, unt) the curing of

abatzment in jts 28
such event of defanlt, or the terminetion of ths Agresment by Cenmrylink subiect 10 -“'e County's right to
gbility o do business

iftigate the 1sSvE, The ebaternant of Te2s shell be COmmMEnsuUTats with the =ffect on the

as dersrmined by Cennrylink and County.

the event eoy condmion of defenk snall oot {not withstanding ADY WEIVET, license or mdulgs
gremtsd to County with respsct 10 2y ConRon of Aefanti iv apy form of fmstemce), mmé such defanh 1s zot
cumed with the curs poied § wecified m Sectdon 14 1(zL fhep or at apy ime t:t“r"al%r while snch breach 1s
contipring, CemturyLink sga__l Lave the moht, & ite eleetion, to terminaiz this &gresment by giving af least
shirry (30) davs wrimen notice to Commis Tty LK (ST atss this Agresment per (hus provision, It will
srrender e Aesignad Arse 1o Cowmry with fhe smderstnding that Cennrylink and Commty shell remzin liable
to +he other for apy and all obligations menmsd umder this Agresment by sach party pror o sayd 15:12:5_&2:@:1
An, acrion ¥ Cuﬂ:rr'\'T mk 0 qm and surends the AS

signed Ares prruant to tis paregrzoh skal) be subject o
and superseded by the obligahor o provide conTnuing OperALOns pUrsLADt I Articie 1315 duriog the iransition

pered spﬂzr:n:-c therein, if zpolicadte.

i

A

E\ ‘

-
=

DJ
f:\
.

Tipe A yeemern 5uall be subkect 10 wermination by Coury f one oF Toore of the following condinons of Gefanh

CeptryLink ocous, subiecst w0 CemREy vLimie nght o ibgats te losue:

» T CoparyLimk fzils 1o fulfill e obligadons 1 der this Agrsement I & tmely end proper manner, ar
viclats any of fs provisions, MOS0 ar BOC through e Tf:SZ):“:S’ElT‘“ iesignated 1 syrr:bsrh VoL, mEY
by giving tirty {30) days wimEn notice of terminghon, reTER Tecsipt requed,
SDE:_‘T'\”J_ the allegsd viclabons and efectve date of termination. The AsTesmeni may Dot be ferminated
if. npom receipt of the potios, C entpvLank promuptly oures the aleged violaton before the end of the aonce
period. I the event of termmation, MOS SOEOC will only e Hable for services rendered znd expenses
imrumed fionsh the dets of wrmination. and they will ot be Hable for the wncompleted porica and for
or paid for by CepturyLink for uss I in completing the Agresment.

amy wratenials and sarvices “ruzas-:.a
Notwithstanding the above, C snmrylink mas the nglil Vtizaie the 1ssue of Its neglect o7 ¥ Teitore i perform,
¢t perform. If CenmaryLink

a:mf T T”Q IFL_J.,JE o ovre or 1o t_Jl’_'J"-']l‘ _Fi}_‘ "L:JS o oiEs S'.lDIZ ji‘Eﬂ eof Or IELHL;
e the iusue, s Iitipation shall sty the terminagon by he Comnty/MCSOHOC untar this

tprmuineate the A.geame:n;

_"
.‘

~hooa=s 10 'IF“lc-

TTOVISION, OT.

the Inmate Pev Tolsphone mgwipmant shial] be telen by sxecution of DY other Wrocess ol law; o1,
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ez of competent mnizdicton of w_mrs Link"s asseis pursuant 1o procsedings
:}_rovisiuas of apy federal or saie regrpanization code of %ﬂqc}f&" as the follownng entmearaad

s dsfanit ars prowidsd for or parmotied o such oode or act o,
& I any oot shall enter ¢ fnel Order with respest to Ceanrylink, providing for modfcation o5 als=radon
of the righr of crediior o1

I Cemorylank shall fail w abide by 20l apoficable laws, ordinences, moles and regulations of the Unitsd

e
Siates, the Stam of D‘lSDf}L‘;.LIL or Wiltwanies Comns oz,
2 I Cemuwrvlink shall f21 o mke pc-sseesicm of it Assigned Area or,
g 1 Centorylink shell abandon, without notice, all or amy part of its Acsionss Avea or shall discomtinne
the conduct of it operetions m all or aoy peri of 1% Assignsd Arze. for & period of Torty-pight {£8)
oiErs of mors. For pwposes of this suapa:a~ aph, CeotiryLind’ shell not be deemed fo have
"aba_n :1e:d“ or CLD.J Dtinue ﬁt"ne ccmd uJ u op-‘**eﬁor " s 2 Tesult DI' ervice mterroptions cansed
'l

working 1o correst

152 Intheeven any c&nii'tion of defanlt shal corar (noﬂi"ﬁﬁilstanémﬁ zmy warver, icense or mdulgence granted
by Cotmty with respscl i ny condiiop of defanlt tn apy form or mstancs), and such defank is n:r cured within the
SUTE pér oa Spe cified 1w Section 131 & then t]:ze Courﬂ"v & amy tme thw-?“"ﬁ while snch breach 12 continuing shal)
termmate this Agresment, subject o CenturyLink's right o lneate the issue of its defauit it
taks steps to o cmre. County sn_= terminete this Agresment by giving CenturvLink
wrioEn notos, gt which troe Cenmrylimk will then guit and swrendsr Assigned ,AW ez o
dersianding tha! CesturyLink and Coun“j shall remain Hable to .r}ﬂ ather for any znd all
4 under tms Agreement by sash party poor o ssid Termimedon. If CenmrvLink shooses to

ol i‘:s defzuit, s faihre © are o to diligently take steps 10 care, this Htigation shall stay The

mrmipaton oy the Courty wader this provision;

123 E C"t”II'F"E‘:_TLZIEﬁ‘* thiz A ereament becanss of 2 df:fault or fallure o cire or @ dil:gsntiv mke stens @ cire Lj«'
Cemfirylink, then Cemtmylink and thoss holding undsr O entrylay shall Sorfowith remove ther per ﬂ:ml THODEITS

from fe Assignsd Ares I ComiryLink or any such claimert shell 28l to remove 75 persons] p_a-_fpﬁm_T o2 u;:eh
manner, then Cotmry ey (2) enercies the night s forth m Artiele TIV, or ¢ o) weithowt Babitiy Cf:ram-’T mk o1 those
plarming undsr CenimrvLak, mey remove mch personal propssty sl soore @ for the accomit of Centrylimk o of ‘nﬂ
owner thersll & ary place ssiectsd by Cotmry, or, (o) af Countv's election and Upon gIving Hiteen (15) dave’ wittern
potice to Centorvlank of date, fime and bocatior of sale, Conmty may sell the seme a0 * Tibc anchion oF VR Set G

£ o

sucn Terms amd condions e o price, peymeni and otberwice 2 Connty may i good ik deem advisable. i

Tudemen: of County, the cogi of removine #nd mionng, oF the cost of ramoving mg and salimg ary such persomal property
sxossds the valus of probable sale price thersof as e case v e, County shall have fhe 1 ngh# to Gspose of snch

DECROnAL PrODETTY T any e 'CI}LEI'L‘C}’ may deers advissble.

4 Cemoryimk shall be responsible for ell cost of removel, sioregs and sale, and Ct cranty ghall heve the T g}:L
ermbrrse wself Fom te procesds of arry sake forall 5 uum 208t paid o ineurred by Commty. Heny surplos sale prosss,
snall remmain after such remmbursement, Coumty may daduer fom such splus any ofbher sum due o Countv heremnder

and sheli pay over tv Centwyl ink aoy remaining balance of such sterplus szle nroceads,

j—r

o

135 HCounty shall smier o and repossess the Ascgned Area by ressos of the defani of CemtimyLink m the
—H of amy of the temms, covenants or condiions herein conteined. Centsylamk hersby covenaos and

PETIOTIRAGCE .
egrees that Centurylmk will not claime the right 1o refesm o reeater the Acsioned Ares o resiors 153 ¢ et

heretmder pepding resolution of any [figaton bronght by CenturyLink f‘:m_za,mﬁ the determimation of defanit

5.6 Al mghts and remedies of County berein wreated or ofberwise oxisting #f law are cumulztive, and the
ol one of more Nghts or remedizs siel not be tken 1o exolnde or waive fie right & the sxescise of any

exaroiee

other, AQ soch ri{f'f" zod remedies mey be exercised and enforced somenmreoty and whenever snd as often as

bespsd adviss

y—r
1--7

e -
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757 I procesdings shall & any tms e commensed for recovery of possassion of he Assipned Arez, nd I a
sither before or efter judement that resnis T Cemnrylink bemg permitisd to

such procssdmng shall not consitees 2 warver of &Y myUnsnon G

commpromase of sattiemned snall ooour
ratzm possession O I6 brcigned Ares, then
agresment comtained hermn Of of amry sthsequert tyeach fhereol

15.8 Ay amourd paid o SEpemss OF Vabitny incmrred by Counly due D0 peghoencs of Capmryvi dni OF any AT E
tr expense paid for by County oo neialf of Cemarvimk to bring Centavimk & comphance with s AgrSamsE, MAay
e treated by CotmTy 25 addrional fees Wiich mAY, af fhe option of Cotmty, be addad i axy fems CopmryLink owes o2 g
will owe o the Cormity, semedt 10 CertarvLink's rient 1o Emgas fe 18802,

165 CenmrvLank bereby expressty Waress ally and all nglrs of redemphon erantad by OF wmdel 8oy present oF fummre
avire im fhe svent of CermryLink heing evicisd o drspossessed for any Teasdl, & o the event of Couniy's obtnmg
ssseosion of the Assiensd Area by reeson of the Vioiahon by CepturyLimk of apy of the covenants znd condrions of
this A gresment or otherwise. The rights siven to County herein are 1o addition to any fieirs tal may be gven o Coumly

by any sie o ofierwise.

—
L

,_.
it

1510 Upon the expirshon OF sermimstion of fus Apresment, trough Dass=gs of tme of otherwise, Centurylank
se operation of & frmete Pey Telephone System &t the Coyrechonal
v, Ceptmvlink, i# requred by Coumty, chell continue & OPEraLiORS
sordimate the removal of its personal propely with tpe mstzllation
Sneh estemsion of opemtions beyond the term of i

shz1) reasonabhy aid Cowry i cootno:
Fasiliges without mitertupbon. Specihes
veyond the term of this Agreement It order o o
of replatement property oY & subsequent service Trovider

A1l be vpde the same wrmms and Condinons as s215d herein In no event shall CenturyLink be required

"4 creemnelt Sh
i, extend operetions beyond one hemdred twerry 120) days after expiration of Terminaton of this Agesnert

1211 UNRESTRICTED RIGET OF iEX WINATES] 3Y COUNTY WITHOUT CAUSE - Io addrion to the
provisions above, WACSOYE0C frther Teserves e TEEL B ot fhis Agreement af ary Tme foy &ny r22soD.
mehnding the fahre of fe Miwatse Coupty Board of Siparvisors o appropriate The momles requed fon the
compretion of the Agresmsat Snch termimenion shell ocour by giving CarruryLam thirty (30} deys” winiss poboe
by Certied Mail In the evenl of said termination, Centunylink sball not reduce iz gofiviiies hareunder TMiess
soreed m advamoe DY WACSOYEO0, CenturvLink will be puid sncordme to the Agrssment for sarvices renderad

fhrongt the date of tErminabon

T fhe evenf foe A cresimen 15 Sminaied UGS fis provision before the end of fhe el e of two (2) vears, the

Comnty shall requTe 25 DEW REIVICE prowider D COIMpISEE Cestorviink @ an smommi thal eguaies T He
tndsprecaisd O umamortizsd portion of any egEpENt and frestrcsire nstehied by CenmryLink f s used by the
e service provider, i@ the eve CenturyLimk transters ownerthip of o ttle © £y mimsTuore Which beome

sroperty of the County pumnar & foe rerms of #7i0 Aprocment, e COTPENSATCD awed o Cenrylank persuenl ©
foe preceding soptepoe shall be catenlated as i the ovmersiip of Such eqiprment and INTasrGIre had remamed With
CoptrrvLink znd in accordance Wit 21 amortzaEton/depresiation © be provded by Ceprorviank otz Cousty &
conipment  Compensafior owed dall be celoulstsd m accortance wIn ne

time of wamsfer of owoemiip of fhe
amortizEson/depreciahon schednle and using the date of acmal srvIcs intaton by the Dew provider

15 Noterthstanding any other provisions of fhe Aoresment I the Agresment i termmeed by Cenmrylink or

and 30V before the ammiversary date of The Agrssmert in avy year, the County

L2
7

I

P
#he County pursuzdt to Articies XV
]l retrn o Cerrturyl ink the pro-rate porhon of amy preyeid commissions that wers paad o the Courdy but not yet

exrmed by the daie of Termrmalion.

o —
7

}

Aracke VL

161 Ay unsnporizes boldmg ovs oy Captmyl ok adier the sprrinason of this A greement of the expration of ¥
e wifborn fhe wriien consem of the Counfy, extet for the pemiod smborized and requmed for removel of
CanryLink's property, sial cmite Cowrmty 1o collect from Cemmrylink 25 howdaed Gammezes for sush bolding over

‘._;J
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e

- rebuild’es provided i this Article, fhen CentiryLink will procesd with rezsonable diligence and

IR L T et U L el o e e T him L v | o e T ¢ £

the zmouwst of the momthly Feo in effew immediately POOT i the CORmSasng of s§0oh bojding over, Covaty ma:
% CepmuryLimk a5 seoieity for the pavment of amy damases or unpaid fees and shall | Se
such property, subect o Cemtonlims ich

doubls
pz“?“ta Ben on & pronsTy G
entitisd wocolleot the sarne trongh fFareclosors of such Ler and szle of s
lrigate the jzsne.
Lrricke XVIL
LIRE AND OTHER DAMAGE

171 Ivihe eveptthet stractral of parmanest portioss of the Assioned Ares shali be parially da._zww’ by fre or other
cesnalry, Cemturvimi shall sive mmmed@ee notice therenf o the Coumty and foe same shall be repamrad & gZpEnss of
Cotnry withow! wmressormble delay srlese Comy y astermings that the dameos 15 50 extensive that r@pﬁr o rf:buﬂm" i
nat fzesible. M County eleors to rebwld said areae, O Coumty spall notify CentnyLank of such mbsmtion within tharty (30 &
dzys of the date of the damage, ofnerwise, the 4 oreemers as it &ophes o ezl ares shall be deemed termimated and of o
Rurther force or sfect X Coury dersrmines that repair o rebudlding = feacible, Coumtv's obligations o rebudld or r=pair
under this Astiole hall T any svers be Jimisd i restoring said ares © subsmmially the condition ‘at Pl.lbLﬁd joieiee o e

commencemert of improvements by CentwryLink. CentursTink aoress Lhr_t if County elects o o

uch damrage 1o czused by the egligence of Connty) to rebuild, repair znd re
JLIT\I}-’*III mprevemenls and other hems provinsd or melied by Lunhw-\LJ_ﬂ:_ in o7
reg m 4 maEnner 2o 1o a condition al least sgual to that which exised DTIOT to Tit demage

Artaale 305 JJ_.

ATTORNEYS® AND CTHER ] TI0H FEES

s d = e M L
18.7 Iz the event thef either party brings any action mmder fhis Ageement and prevalr i szid acnon, then the
oiiver party siall be Pwtﬁfaa’ i recoveE IO ’thui TTE parTy ik reasopable fees nclrred 2 2 rasnk of seid action
snich fees shell Inclnde, bm pot be Limizer o, sxperts Imes, court reporiess fess comt costs, and aornevs
Tees,
Armele 305
FoLATIONSHET? OF PARTIES
4 Peretn shall b desmed or coasbusd by the parbes bersto, or by apy third party,

re-}a:w:zsiﬂ_%p of privcipal and egent, partmers, joint Yepiures, or zny Other similer sne

befwssn the parmes bersto

Artinle 3

AFPROVALS

l/l

=

203 VWbenever this Agresment cells for approvel by County, suck approvel shall be evidenced by the written
spproval of the Sherif and e Superimendent of the Diouse of Comrecon, o thelr designes(s).

Arprele XET
ENVIRONMENTAL PROTECTION

Ik agrses Lo comply witk a1l laws, znd to obey all mujes, regulanions. of sdministrefive orders
: fowanks: Commiy, the Qtaw of Wistomsin, an d the Usitsd States as these lawe, rojes f&gﬁia-:ions
Eate aﬁmmta:‘re— OrGErs ey pow =xist and as P he pied relefing & proisction of the
eovirommeant, Centrvlink Sother agress o shice 13‘*\,‘ 4 rulae and ons adomtsd by Co My relaivg o
proisction of the enviromment
Arsicle 205
TENEFRAT PROVISIONS
221 nons - CenhmvLink cerhe
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E_)
o

i oor will be patd, By of 0D bekalf of Cemmurviink 1
mfusnce an OrLGET Of SﬂDiOVE:” of amy agepoy, 2
& Mermber of Congress

No Fader JZPPOT,LE_‘:&CL_A\_.S ave bERn D)
EUY PETSOD jie:y m.lu&nfmg or afempling ¢

wiember of Congress, an offycsr or empioyes of Congress, of &0 empioysE
i1 commecnon b the Ewarting of auy Federal copiran, n making of agy Federa] grast, the msking
Federa! loan the satermmg im of any COODETHIVE ESTERMEDT and fhe sxi=nsion, COMELETOL
on of spy Fedearal 0ODTACE SR, inan, oF SOODETAIVE AETE

fn

hH

[w]

aJ':) re
newal amendment, ot roodifcat

1]0

[y

a_nj fnds other fhap Federally approprized funds heve been paid or will bs paid w0 any person
r mfiuencing Of aderoplng . infinence ap OTOOET O SIDDHOYES of anv agemcy, a Member of
cress, zm ofhosm OF emploves of Congress, & 40 empioves of @ Member of Congress I
L doan, or coopIrElve amresment Centurylink shali C:O'F‘LD!E‘T“

"yieclosure of Lobby Actvites” i scocordance with 1®

[
0 4 5

connaction With ary Coptract, Zrap]
anl submit Standard Fomm -_“l;

msTnoions,
Ceptravlink shall raqx_n- that the hﬂfu&.‘f“ of this certfication be nchded m the gward dociments
¢ a7l o (imclnding sebeontracts, sib grants, &nd SORITACTS under grants, loans,

For all sub awerds at all Ty
znd sooperative agreemnents), and that el all ub recipents shall cartify and disclose accordingly.

5 Nopwarver of Rights - No warver of defauli by either party of any of the toIms, COVERARLS, and condifions
rmed kept, and observed by fhe other party shall be comsirusa ee, or Shall operate as, & warver of
ary of the terms, covenants, or copdifions hen ein comtained, 0 be performed. kep!, and

F‘J

" hersof to be perfe:
&0y Subsequent O .xura;jr of &
ohesrved by the ofher pany.

23 Notess - Notices required barstn msy be given by 1 sgistered or certified or express mall by an STang
e wne m e United Stares Mall o by privas counes In e "om_r_zﬁnta.'i United Stetes Postﬁre prepaid. STther
are

change the atdress a winch Its Doices a1

marty shall have the nghl by giving writt=n potice to the sther
erad ag follows:

o)

‘0 be received. Umd) &0y such chenge 1 made, nOBLES © Cot u‘y ghall be asliv

Wwankes Commry

Hopse of Correston

8BRS Souh 687 Strest

Prankim, Wisconsm 53132

L June Jaskson Fiscal Operalions

Wpwaunies Cotmy
Sher:its Gfhce

949 Worth Mimth Strest
Walwauies, Wisconsm 33253

At Drepwy Insp. Kevin Myldewnor

alrvarad as follows

Until ary sach change is made, Lohoes | Mgk dhel be 68
Cersturylimk Pubiic Commumications, e,
d/ba Corprovimk
500 New Century Parkway

‘Room 20351

New Cenrary, B5 66021

s of this A gresinent &e inserted only as & mater of somveniescs and

22,4 Caonons - Toehe ad.L"J.ES of the aracis
amy DTOVISIORS Of tris A gresmer and

wray Aefme, [Imit o rl%m be the scope of inient of &

for reterence and In ne WE
shall Dot be sopsmied 1o 2fect In B0y manner fhe t=oms mod prOVISIORS _:51"‘01 or the Interprettion oF CODSETIENOD

theraot,

of thic A zreement shall be hedd

73 5 Severzhiliy - If one o7 mare (1assg, SAIDONS, OF PTOPLSIOnS Of o b2 uplewinl,

s
L

mealid, or unsniorosable, Hx ary court of compeient FImsACTon, Suok holding shall pot wvalidas or render
menforceable amy othar clanses, sschions of mrovisions bereof

bt
L
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Acent Tor Service of Process - The parnes ]1=r510 expre sl mnoerstand and egree that if CentinLink
tof

the Stete of {iusaa:um o is ED 2SSOCIaTICn OF partnership withowl a member of part
then L amy such evenmt CentirvDink doec aes;Lma.?.a its
ot aston betwesn ¥ and

o7 based npon this Agﬂsmazt and the service shell be made =8 provided by the lews of :

5
WIsCOnsin regisisrsd agent a8 Hs .r_;e'lt' T’ the pur_wss of service of proness In 2oy o

County erwsing o of
the Stare of Wisconsm by also ssvine Cepturyvlink's registersd soemt, The gar L.ies hearsto sv.p recely mores
covepant, and stpelate that CeptryLink shall personaly be served with such process out of fids Sizne by the

gt 52t forib herem. Any such

and
reqisiersd rnaiting of snch complaint and proses: o L,_:ILIL_:_S'LHLE at the aGdr
service cart oF this Star thell constitnte vehe service upon Cenmorylank es 'ﬂf th: dar of reciipt thersol The
parties hereto fivther expressiy agee that CepmpyLink o zmernable 1o and bereby agrses 1 fae provess &o
served, sabmits o the junmsdichon, and walves any and sl obligetions and protess t:;cr~*M sy lewe to the
contrary notwithstanding, ‘

W (P

27 Waver of Claims - Centirvlink bereby waives anv claim seingt Couwnty 2nd the Srete of Wisconsin snd

O

nvr;r-—‘hm

s offcers, or empicyees for Jose of anticipated profis cansed by any sutt or mrocesdings direotly or mdirect)
emscicing ibe validity of this Agreement of zry part thereof, or by ary jadgmert or award in 2oy legal | procesding
Geclaring this Agreemem ol woid or vordable, or delaying the same of any part thereoi, from being camsed ow

G
end are bareby

T
O,

3

(=8
I

il

208 meomoration of Exhibns - All exhitits referred to In this Agr=ement are miznds

specibically made a nart of tus Am’ semment.

- Zcorporation of Eegiired J—‘"m - The parties moorporaiz herem by this reference all provisions
¢ TELLT '"—::d o be comtammss hen ::n} governmenta] body of egency,

Thees, egeat Commiissions:, o emmiovess of Conmry

- 2210 HopHebiiity of Aeents gnd Emplovess - No member, officer,
shall be charged persomally or held contrastually lizble by or o the omer party undsr the trms o provistons of this

Agrezment of because of Ay breash thereo! or becanse of e or their execution or sttemmisd sxecition,

Assions Bound - This Acreement shizil be bindmg UpOD Znd 1mrs o the bemefn of the

suocassorn and assigns of the parties hersto where permited ané in sccordamoe with this Agrssmernt.

Time of Essence - Time is of the sgsense 11 the performense and/or sansfecnon of S ferms andior

1z
conditrons of tus Agreement

- Waords of ezy gender used In this Asresment shzll be held and construs:
N EL PR

eio i melade We pioral, valers the copest oforame o

o8 B Ofrer

HITeC

oroher ghally

'

Fores Mareure - Nemmer Counsy nor Cepmrvlmk shaﬂ e desmed 3: Tiokehon of tns Agresment T i i

bovorms, labor disputss

-

oted from pedomming any of the oblicancas bersmndsy by rsason of sbikes,

e:-fn_-r;_;esx shortece of matenal aci of God, achk c»f terronsmm, ack of the oubbe enemy, ass of soemo
Sl ete

weather condifions, note, rebalfon sebotzce, o auy other corumstan

govarniments! Conm
regponsitie or whick 12 ol withm #s coniol

——

Ardicie 3XIT

ATFIRMATIVE ACTION AND NONDISCEIVININATICN

231 Nondrserjmmsation: “fltﬂ_ﬁ“LELL with regard w0 the work perimmed by g the e of this
race, oreed, color, hapdicap, or nahond onigs 1o the

ecton snd retention of SLib}is et o sabeomiTactors, moluds g proowrsrrest of mazerials gud leases of squpment.
sl By Section 215 of

sl
Ceptory LI'LL. shell oot participate erther directty or mdivectly m the discimimaton probib

Agreement shail not Dscrminate on the wounds of 2ge, sox,

or mrppi}er '::LE‘_ bi
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Cerrorylink’s obligetions under this Agreemert and Regulzrions relative 1o nonASTTITINAROD O e §

= sex race, oresd, color, handicen, or panomal OTIEn.

%34 Informstion and Repors: CentwrvLimk sbell provide all information &nd reports required by Regulations o
direcsves tssned pusuant fhereln, end shall permit access o s books, Tesorgs, accoumts, other somoes of
information, &nd TS facilifies 25 mey be reasomebly Gefermined by County to be pertipem to 26087Tem GOMPHERGS
with auch reghiations, orders, and ImSTuctons, Where auy imformenon reqairsd of CephrvLink & in fhe exchrsivs
possession of azother who s or refoses o Surmish tos ifammaton, CeptryLink shall so sertify to Coumty, Bs

appropriziz, and shall set forth what effors if has mads to obtam the miormabon.

E

3% 4 Senetions for Noncompliance: In the evert of CentiryLanks nopeompliapce with the nondiscrmmination
provisyons of tois Agresment continming for & period of mxty (60) days foll owing Coumty's written notice thersol
may determive i0 be eppropriate, speladisg, but wot fmted 1o, the gt 1o

Conaty shall imposs SEpCnons as it may
immediarsly termimete this Agesment and to e-erier &nd Tepossess the Assigned Area apd any mMprOVements
therson, and hold Same as T i Agreement had never been made of 1sgoed, _
' Creners) Ordmances of Mitwankes Cormte,
Cecticm 56.17(1ay T the performance of work or sxecibon of s A gresment, Cenurylink shall not disorminate
- apry ernploves o apphicant for emplovment becanse of race, color, meniona] ORgn, age, 57K, wiich shall melnde
e Tivmed o the following employment, upgrading. demoton or trangler, recnminent of Tetruiment
atvertising lzyof or worminaton; raes of pay of other forms of compensation: and selection for Traming moidng
apprenticeships. CentiryLmk will post ip conspiznons placss, availsble for empioyment, niotees 0 be provided by the
Coupmy sstfng forih the provisions of the nendrsorimimatory chapse, 4 viokation of this provision skell be sufbxsent
camee For he Cownty 10 teminate this Agresment Withow Habilmy for the imeomplsted partion of for any matssials or
searvices parohizsad or paxd for Ty CerpmryLink for s i compisang this Agaemenl
Seetion 56,1714y Cermurylink egress thar § will seTve to Implement the principles of egoal smployment
opporimites through an efesive afrmaArTve achon proger, and will so caridy pnor the zwerd of the agresment,
which program shall heve a5 5 objecmve i mesrease fae wilization of women, minorites and handicapped parsons, and
ofhar promsisd eroups, at el Jevsls of employmoa m & dvisions of Centmrvlink's work fores, where these goups
_xfitred and umdsr-represented. CemtryLink aiso aerees thar I the eventt of any digpise
3 requirements, 1t shall be E responsivility to show thal ¥ aes mel ab such

Nendiscrmination asd Banal Opporrmsiry Provigions Reqursd 2v

i)
£
G.

EERS

may have besn Drevionsly mmder
z¢ 10 comphiance with fhe sforemenacne

PEUTemEETS.
Arbole 3DV

DI ADY AWNTAGED: RUSHESS ENTERPRISES

CepturyLink shall make a good farh effort o adbere 1o the Dhsadvertaged Sesness Bowerpnees (DBE")
Hlization plen submitted with s Froposal T OperEe snd mznece the Inmets Pay Telephone Servive, which
mriines 2 goal of sevemman pement (17%) lavolvemest from thoss DEE's certfied by the Mitwaukes lomtd

Cartfeanion Program froughou the ferm of he Agresment

7.

I,

Articie XX

SNTIRE AGREEMENT

5.1 The paroes herein mdersiand end agrse that thi: mstrument comtains the entire agesment betwesn the
srtims herero. The partizs hereto further imderetend znd aeTes thei the other parfy aod it agents have mads
0 Tepresenfanions of profuises with respest 10 this Agreement or The meking of entering mto of this
=sshy set forth, apd that no cleim of labilfty or cense for

vy 3

)

termmimation shall be assartad by either party zgainst the other and such party skel not be liable by reason of
+ expresshy stated o tms AgTesment any other writtsn of

the making of a0y 7
arel soresment with the other being expressly waved

frs Acresment persopelly warrent that Tsy bave full Aufhorioy 10 exsums this

<
f=1

rejduels exer
Lorasmen on Dehal? of the sntity for winch ey &8 aling hareln

17
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; 25.3 . The paries bereto acknowledge that they heve thoroughly read this Agrsement mnclnding e
CLnibiis or aftachments hereir, znd have songat znd received whetever competent advice and coungse)
dzesed necessary for them to form 2 full and compleme nnderstanding of &1} fights z0d obligetions herein,
i 254 Ths .ﬁ- greement berw&a:' the parmes shel! consist of thts mstrument, mofoding Addendrm No. ) to
ths Agrsement the Reguest For Proposal of Milwankss Courty for Inmate Telephone System, RFP 7060,
mchedng Addendom 1 and the @,ae":mn, and Answers, a8 imspsd by the Cowmty Procoremezt Division and
: ChLE,

: Agreemsit apd the IBMms of provisions of
: A dr;enm,:p nwmber 1, shall control

Mitwaukee Comaty Tiffs Ofhe

DD::uSrunn-d by
s ins SoL L gt N-Jvﬂ}(fv 3"&%[‘;“‘

CenturyLank's proposel dated J&smbar 23, 2015, inomamg 2l exhibim, scheduler, addends and atack

wiich are meorporated hersip as if copied verbetirs. In the ever of ary conihol between the 1
tnen thae

aforeszid documents,

the
&

Mitwankee Copnty

terms of his

AsoTeemen:, incindins

Bowse of Corvection

=

BODACFSARIBRLAE. .,

S—— TE30EE0EF4AD.

(—Jm'.::signed by
By_‘ f l&ld}uﬂi {'l[ﬁ"[-uwxﬂ.l!\.i/u

Mame: Fachard B Schomids Mame: Michae] Hafemann
Tiler  Imspector Title: _Superiptendent

W tme e e
et 172172046 Diate 1/19/2016
CerturvLink Public Communicatiors, Ine Cowenty Exscotive

‘/—DG-JSL.T}SU ‘m*

DozeiSigres by:

o
A7
i ! =

Fad M {porr By /A
"\—E A ADSBEIEDE4TE_ N PESBOREHLZO0ALE
Mame, Pani M. Cooper Nagme: Chros Ahsle
Trle: _Viee President & Genernl Maneoer Tile  Conmv Exscuive
Trpge: —8/2016 . L/21/7016
By oS R} Legiis, —
Miwankee Coumaty Corporaiion Coungel Mitwzukes Comuty Comptrolier
— DromeSigned by
{/——‘Dst-uEhgneﬁ oy . r ] i .
B LoMhaek (L Mied R i
3 i 4
- k-—-—23EE-?.rh.7'1,\:‘_ﬂ.""' ZAEE
Narne:
Ttz Trie: Compirolier
1/14/2C08 _
- - 1/20/2036
Lrate rate:

kss Connty

Approved for Executy

= lipoiSignad byt

'TW

= —ProcuSigned e i !
! v L. . b oaak Oo Mnado
| Kk Al By ¢
L - e PBEBTAT T B
S AT TR S 450
Name: Reme:
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tewenk epnte Bk Mapsooment
_E\J’E,ﬁﬁau&ggﬁ%g&%ﬁ Risk Mepasom

T | DA

S B ARG A CATDZ £52.

Trte:

Date:

y—
4

Comporetion Counsel

Z/4/201%
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CALLING RATES

All Somestc cslis $0.35 year 1 :
(oeal, iral ATA, ; - i 30.28 vear ? :
e ATA, nierstats) | SL44 year 34
All domestic calis ‘ ] ) ‘
: (iocal, inTalAT A, §- §0,14

: interLATA, Interstate) :

Al internations} cails
{cebi only, T allowsd
by MIZSO/MHOC)

£33
o
fun )
wn
3

Sill Somtermant | i} Per Bifl per morih,
PY=13 - S~ 34 : ,. ! . gl s e
e 200 regardiess of § of calls

o ’ recanad

I

i

I ;
ransachon Fes | L L T Domr o e
sing fve ren w2 ’ sl Tansarnnon

Y
w
AL

Trarsaciion

Western Union charges = fow
~ by Westarn 'ne-ga“‘c‘:ata:‘ 55 5T thls fes
Urios i Mo fee i charged solely by WU withou

O sddibonsl fees or reverue share

Bachk o Lenturyiim i

Tramrsacton ~es i

Traensaction Fes |
— M- Lsing
ceshiers chank

OF DNy Oraar

Fo f== Kot apohoable

Avaiizbls witron 15 mindss B

. PR ; . ; :
ACSTOUWT RETnG No fes credited & kst sard ussd (vest
! Fes R - o

e ; r maponty of Tanssciicnsl meb-n

oniian amo avaiiable
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ADDENDUM NO. 1 TO
AGREEWENT BETWEEN
ML W ALEER OOUNTY WISCONSIN AND
CENTURYLEE PUBLIC COMMUNICATIONS, ING.
: =0R TNMATE PRONE SERVICES 47

WL A UK EE COUNTY SHERTFFS DFFICE AND MILWAUREES AOLTTY BOUSE OF CORRECTION

D e

o sEbmithne it proposz o Milwamkes COURLY in response to e Reguest f Proposa for lomars Phone
Rervice, CentrrvLink Pablic Communications, e, ineinded a Finansial Propesal the had severs! diferen Options.

In annonmcing s Dntent 0 Awar s4ip comfrest to CentryLink, the Coumty hereby confrms that I 18

~renting CentrmyLink’s Option (B, which i sarpmarzed as follows: o .

Undsr Ortion 21(B), CertnryLink commits o promding the sEDe 40 1% commission Tale uper he DEw
coptact in addiion w $1,390,000 o prepaid armmmesions each vear, This 15 due to the armopated drop @
commissionsble revenue toat will be driven Dy e drzmanc chapge b calling raes’ '

o Cormmission Raie: 76.1%

¢ Prepaid Commismon on ComRas spmiversary (all wears ) C1 30806

. Addiional onedime prepad COMmISSIOR (rizid et corrast 512 anig ! R YA

1. The Coumnty's acceDinee of Optio #1(B) 1 based o0 i agresment e unc}-slfstaadmg that O ipshudes =0
of the ofher element and tsoms ha WeTe eoptemed m CenmeyLink’s Financial Froposal dat wers part of
Centuryiini 8 Tesponse 1o the Counry’s Reguest for Pro posal, &nd which Ceanmylink submitisC On

Treoember 13, 2013.

Cemrurviink will pey MOSOHOT & propaid GOTIRRSSON

3 Witk ffreen (15 days of comEedl e tSeinte
of §1.590,000.00 (“Prepaid Commission” L Duing the year, carned comrmesions will be caloriaisd by
pitphying eross revenne by e commisson rate of 70.1% {“Famsd Co 1zgionsT).
) 47 the end of the iowisl corract year & TRS-ED will oscar by companny e Frepad Comrnission With
cpppmiative Tanod COMMUESORE. .
5 T commbative Taroed Commissions excest the Prepaid CommIsSiOn, this ewpess amount will be pasd
tr the Cownty withic fifteen (15} Gays of comman vear-epd, I e Trepamd Commusnon smoeds
cunmlzies Famed Conmm ips cxeess amows will he deducisd fow e foliowing yoar s
Prepaid COImmMIESION.
3 (Op eash subseguent annfversary of soziradt cxammion, Cenmrviank will pEy WCSO/BOC = Prepail -

Commission of §1.350,000.00, less a0y appiboable mos-up from fre prior ysar. This Prepaic Commiss:on
will be usd-up & vear-cad m the same AN descrihes m Secton 2 (1) end (1) above.

4 Al peymeEpis ic 1:52 Coty, melnding the Proprid (ComImssion, will be digpribuisd Dy way of SSUArsie

checks dnvided zs follows: fory-six perosnt (459 to the MOS0 and Ftyfour pereaat (33%) w e BoC.

The following Caling Rafes 500 Teansaction Tess and Service Pobaes wil] appty to 2l calls plased by

rates from ihe MCSO and BOT drme +he Term of this Agresmers, unless amendsC of modiied

pursnent to AThole TV of this Agresment

wh
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[

|

!
COREUNITY BUSHESS DBV = OPBIENT PARTHERS :

= o

MILWAUKEE COUNTY

] ngftfﬁxw’“’ T"‘ CORTRACT WITH DEFE

{Thiks fonw i to by oomploter byt Mddednrapossr sad Hie DRE humo for sunodesion whiy bsntineagrosgl)

FROSECT Noy _ 706D FROZECTTITLE; J¥F for Immete felephone System

TOTAL CONTRACT ARMOUNT £ 1, 143, 831 DES Goal ___ * 7"

: | DAz Conkacs If‘}&w’ Teial i ,
o Ay Dot
- — i i

fArnnally ity
§ OO0 m‘:_]u.g'm‘“*

and malntshanss I IRE 036 . e
c.j walniehanss ; 18,58
i [
i [

SiriteropGEal DoAY (10 DE camplele? By serinliing vert & DEs T

:a“ri‘) Eat Bee DBE fimn iisted ausiad e dendfed safvt,ex.s; m m,t,s‘ | fusrtver estowisdpe our fiET having negatialed wi,
an hasiing recsived cxznﬁﬁr::;nwn o FERrmaling, praing and delivary tmmw DEE 'xm‘; Esia! r-are.n Oy freny

O e :!.rry‘ ink Pubite Communicatiohs, Lne, F’Hmi’ hs grL_;.h $%-TZRE L o ane of Gﬂhgmgm—gmm walh
nmsr‘ o oordesel wilh fwe DEC fimy Bcted, b o ssinicals) Bal apcentic) seetiied wWhas awerer s canttrag, £ wpw o

o \.':Gfltrﬁhw hebweer o fml emd hal & B nated 05T il ke submitiar dyechy v CRGD wibtdn sevey ‘,. GEras b

'suaag of Modios-e-Pravast an hes conkas, The Wiameaing o s Fonf i drds Ang Aocurdis o B hesio i m:ma;as,e 1
fusriar U‘?ﬂfz;mﬂ[:g,i}ﬂ‘ f&s’rizr\&iéaa, istieen sretermon, of messEsamaton v remE w angronnaie merabtns totsr

erpiizable tmy, - —
: i . - - " oLk e N
I- \1~—>*':: T e, Pand Cooper, VP L Saprial Manegss [« & 2Ry
Shmsuerg o Alfbotragt i r'c*é:c#uwmo = Hemib £ Tide ot Aulnpszed Remnnssitioe Cralp
- s . ) LT A P T
SuteonitEr Lo s o belare o B 7 Y 0l Ldd i ) o e L2 )
-4 ;-" 7'/ ; P :
g I AT TS g
- P . Wy Cammission expires__ ¢ L7
L

5 e L#»T THRYI H, &

el )
ie.f’h-“* iy Ay 2 ﬁgw_ﬂu':.n:, La:m‘; Byl Sigle 2l Ceansit AP pufpr bo brisisronnmel oneskog W b Crofing o7 Bs oo o] :
] ' BBE Aiflmaalor (To ie complnied by DEE f}i&rs}aiémrnmaf, Rerrsrmuabve) i

¢ raffon ir“"‘ his Smle of Wiscoistn UGE hey corifiss o commany =2 & DBLE, im0 b ol compen s cigraniiy sted
I the Bake ol Wiscosin USP "::.n*rz:w
¢ | ackpowdniss o 'zcca"‘ s comtriimart B ot il oy fiern & the send

neteln, B Dot ol by Cantuirviing
& me{r-rsimd s eooan! hal s copurdtoen) k& bor sordoats o be rerdaret in :;mn}»ﬁ:m e hibraukes Counly

FRoiST epaciiad herain i be compiziad wl‘ta By e E:)ITC:LE Unlees cihamise ammha by GEDIP,
§ .afﬂa.n Bipel approvel frori QRDP v be shiginer frier o suniefing a5y puriion of fie wos sesrsed b srvlics on

wefs; meed dofar armls) apnsiied

Guhip Snwd e '

Figpainers- Koo & Tl ;m..;xazcn‘ LFED Rerrmrnidie
F ;' . B

‘\ T SR CELE D ORLY J; .:
et e I ] N s 8 | 7 :
Commmdireat! sunbe Lot | Sieed Tolal oy i e o - TR (- o :
—_— 5 L N S AF f i

" :
Fehn I R S ; o s , e
Bt é’i;%f o) By p j/‘;i’“—‘*‘f—'/";f ety Alivorizsy Sheeine :
Sl AT PO Siffeps Dhssiar /%4_;_,,/\/\ E/ P h e ;
bl £ / :
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o e ——
ACORD CERTIFICATE OF LIABILITY BSURANCE | e

U THEE CERTIICATE 1 1SSUED AS A BATTER OF INFORMATION ORLY AHD CORFERS RO RIBHETS UPOH THE GERTIFICATE HOLDER, THIB
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CONSUMER DISCLOSURE

From time to time, Wisconsin Milwaukee County (we, us or Company) may be required by law
to provide to you certain written notices or disclosures. Described below are the terms and
conditions for providing to you such notices and disclosures electronically through your
DocuSign, Inc. (DocuSign) Express user account. Please read the information below carefully
and thoroughly, and if you can access this information electronically to your satisfaction and
agree to these terms and conditions, please confirm your agreement by clicking the 'l agree'
button at the bottom of this document.

Getting paper copies

At any time, you may request from us a paper copy of any record provided or made available
electronically to you by us. For such copies, as long as you are an authorized user of the
DocuSign system you will have the ability to download and print any documents we send to you
through your DocuSign user account for a limited period of time (usually 30 days) after such
documents are first sent to you. After such time, if you wish for us to send you paper copies of
any such documents from our office to you, you will be charged a $0.00 per-page fee. You may
request delivery of such paper copies from us by following the procedure described below.
Withdrawing your consent

If you decide to receive notices and disclosures from us electronically, you may at any time
change your mind and tell us that thereafter you want to receive required notices and disclosures
only in paper format. How you must inform us of your decision to receive future notices and
disclosure in paper format and withdraw your consent to receive notices and disclosures
electronically is described below.

Consequences of changing your mind

If you elect to receive required notices and disclosures only in paper format, it will slow the
speed at which we can complete certain steps in transactions with you and delivering services to
you because we will need first to send the required notices or disclosures to you in paper format,
and then wait until we receive back from you your acknowledgment of your receipt of such
paper notices or disclosures. To indicate to us that you are changing your mind, you must
withdraw your consent using the DocuSign ‘Withdraw Consent’ form on the signing page of your
DocuSign account. This will indicate to us that you have withdrawn your consent to receive
required notices and disclosures electronically from us and you will no longer be able to use your
DocuSign Express user account to receive required notices and consents electronically from us
or to sign electronically documents from us.

All notices and disclosures will be sent to you electronically

Unless you tell us otherwise in accordance with the procedures described herein, we will provide
electronically to you through your DocuSign user account all required notices, disclosures,
authorizations, acknowledgements, and other documents that are required to be provided or made
available to you during the course of our relationship with you. To reduce the chance of you
inadvertently not receiving any notice or disclosure, we prefer to provide all of the required
notices and disclosures to you by the same method and to the same address that you have given
us. Thus, you can receive all the disclosures and notices electronically or in paper format through
the paper mail delivery system. If you do not agree with this process, please let us know as
described below. Please also see the paragraph immediately above that describes the
consequences of your electing not to receive delivery of the notices and disclosures
electronically from us.

How to contact Wisconsin Milwaukee County:
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You may contact us to let us know of your changes as to how we may contact you electronically,
to request paper copies of certain information from us, and to withdraw your prior consent to
receive notices and disclosures electronically as follows:

To contact us by email send messages to: plee@milwcnty.com

To advise Wisconsin Milwaukee County of your new e-mail address

To let us know of a change in your e-mail address where we should send notices and disclosures
electronically to you, you must send an email message to us at plee@milwcnty.com and in the
body of such request you must state: your previous e-mail address, your new e-mail address. We
do not require any other information from you to change your email address..

In addition, you must notify DocuSign, Inc to arrange for your new email address to be reflected
in your DocuSign account by following the process for changing e-mail in DocuSign.

To request paper copies from Wisconsin Milwaukee County

To request delivery from us of paper copies of the notices and disclosures previously provided
by us to you electronically, you must send us an e-mail to plee@milwcnty.com and in the body
of such request you must state your e-mail address, full name, US Postal address, and telephone
number. We will bill you for any fees at that time, if any.

To withdraw your consent with Wisconsin Milwaukee County

To inform us that you no longer want to receive future notices and disclosures in electronic
format you may:

i. decline to sign a document from within your DocuSign account, and on the subsequent
page, select the check-box indicating you wish to withdraw your consent, or you may;

ii. send us an e-mail to plee@milwcnty.com and in the body of such request you must
state your e-mail, full name, IS Postal Address, telephone number, and account number.
We do not need any other information from you to withdraw consent.. The consequences
of your withdrawing consent for online documents will be that transactions may take a
longer time to process..

Required hardware and software

Operating Systems:  |\Windows2000? or WindowsXP?

Browsers (for Internet Explorer 6.0? or above

SENDERS):

Browsers (for " ) .

SIGNERS): Internet Explorer 6.0?, Mozilla FireFox 1.0, NetScape 7.2 (or above)
Email: Access to a valid email account

Screen Resolution: 800 x 600 minimum

Enabled Security o Allow per session cookies
Settings: o Users accessing the internet behind a Proxy Server must enable HTTP
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1.1 settings via proxy connection

** These minimum requirements are subject to change. If these requirements change, we will
provide you with an email message at the email address we have on file for you at that time
providing you with the revised hardware and software requirements, at which time you will have
the right to withdraw your consent.

Acknowledging your access and consent to receive materials electronically

To confirm to us that you can access this information electronically, which will be similar to
other electronic notices and disclosures that we will provide to you, please verify that you were
able to read this electronic disclosure and that you also were able to print on paper or
electronically save this page for your future reference and access or that you were able to e-mail
this disclosure and consent to an address where you will be able to print on paper or save it for
your future reference and access. Further, if you consent to receiving notices and disclosures
exclusively in electronic format on the terms and conditions described above, please let us know
by clicking the 'l agree' button below.

By checking the 'l Agree' box, I confirm that:

e | canaccess and read this Electronic CONSENT TO ELECTRONIC RECEIPT OF
ELECTRONIC CONSUMER DISCLOSURES document; and

« | can print on paper the disclosure or save or send the disclosure to a place where | can
print it, for future reference and access; and

e Until or unless I notify Wisconsin Milwaukee County as described above, | consent to
receive from exclusively through electronic means all notices, disclosures, authorizations,
acknowledgements, and other documents that are required to be provided or made
available to me by Wisconsin Milwaukee County during the course of my relationship
with you.
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CONTRACT FORM 1684 Rs (Refer to ADMINISTRATIVE MANUAL Section 1.13, for procedures)

Please upload the preliminary 1684 form to DocuSign for any contract resulting in revenue to the County. CONTRACT TYPE
The County only expects to receive revenue under this contract. No encumbrance is required, so do not
submit a final 1684 form to Accounts Payable. Revenue
Preliminary | X Final |
DEPARTMENT NAME AGENCY NO. DEPARTMENT (HIGH) ORG
Sheriff's Office and House of Correction 400 and 430 4000 and 4300
VENDOR INFORMATION
VENDOR NO. ORDER TYPE NEW or | AMEND CONTRACT NO.
Not needed X Not needed
NAME OF OTHER PARTY ADDRESS
CenturyLink Public Communications, Inc. 500 New Century Parkway
Room 2D351
New Century, KS 66031
TAX I.D. NO. EFFECTIVE DATES: LENGTH OF CONTRACT AMENDMENT ONLY: DOLLAR TOTAL CONTRACT
begin date end date (IN MONTHS) CHANGE AMOUNT
originally 23 + extended 12 +
Not needed 02/01/16 12/31/19 extending12 + may extend12 | $ 2,835,332.00| $9,164,148.02
ACCOUNTING INFORMATION
Yearto be . . - ) Revenue Job Numb Report . Amount to be
Earne_d or Line No Fund Agency | Org Unit | Activity | Function e ob Number Cat Units Received// Amendment
2016 01 0001 400 4038 3566 |Actuals starting 2/1/16, prorate 11 months | $  805,648.96
2016 02 0001 430 4372 3566 Actuals $ 1,178,160.43
2017 0001 400 4038 3566 Actuals $ 659,907.20
2017 0001 430 4372 3566 Actuals $ 1,000,336.43
2018 0001 400 4038 3566 Projected $ 1,166,439.00
2018 0001 430 4372 3566 Projected $ 1,518,324.00
2019 0001 400 4038 3566 Projected $ 1,300,000.00
2019 0001 430 4372 3566 Budgeted $ 1,535,332.00

PURPOSE OF CONTRACT

This is Amendment 3 to the 2016-2017 Inmate Phone Services Agreement for the Criminal Justice Facility and House of Corrections with three possible one-year
extensions - This extends the agreement through 12/31/2019 (the second extension). CL shall reimburse County for one FTE Deputy Sheriff to operate the Inmate
Pay Telephone Concession. CL shall pay County: a commission on revenue generated from completed or accepted calls made at the CL pay phones; $1,390,000
in prepaid commission each year; and an additional one-time $200,000 prepaid commission. At year end, CL shall pay County if earned commissions exceed
prepaid commissions or CL shall pay less in prepaid commission for the following year if prepaid commissions exceed earned commissions.

This 1684 form illustrates revenue that the County received under the original term (from 2/1/2016 to 12/31/2017), expects to receive over the first extension
(during 2018), and expects to receive under the pending second extension (2019).

Was County Board approval received prior to contract execution or contract amendment or extension?

If YES, give County Board File No. 16-45 Date Approved 01/28/16

|:| If NO, why is County Board approval not required?

Was Contract fully executed prior to work being performed (all signatures received)? | X |YES| |NO

Is Vendor a certified professional service DBE? |:| YESNO

Alexis Gassenhuber, with input from Howard Felix
and review by June Jackson

Prepared By Date Title

Signature of County Administrator Date Title
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CERTIFICATE OF LIABILITY INSURANCE

DATE (MM/DD/YYYY)
11/05/2018

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must have ADDITIONAL INSURED provisions or be endorsed.
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A statement on
this certificate does not confer rights to the certificate holder in lieu of such endorsement(s).

Level 3 Parent, LLC and Level 3 Communications, LLC

100 CenturyLink Drive; Mailstop 5TS154

Monroe, LA 71203

CONTACT
PRODUCER
NAME:

Marsh USA Inc. PHONE FAY

CA License #0437153 (A/C. No, Ext): (A/C, No):

1301 5th Avenue, Suite 1900 EMAL

Seattle, WA 98101-2682 ADDRESS:

Attn: Seattle.certrequest@marsh.com / Fax: 212-948-4326 INSURER(S) AFFORDING COVERAGE NAIC #
CN102197661-STND-ALL-18-19 kbh 110218  None INSURER A : Greenwich Insurance Company 22322
INSURED . i 37885

CenturyLink, Inc. and all subsidiaries, INSURER B : XL Specialty Insurance Co.

including but not limited to: Qwest Communications International Inc.; Embarg Corporation; [ INSURER C : Allianz Underwriters Ins Co 36420

INSURERD :

INSURER E :

INSURER F :

COVERAGES

CERTIFICATE NUMBER:

SEA-003482186-07

REVISION NUMBER: 18

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

ADDL[SUBR OLIC OLIC
II’:“?RR TYPE OF INSURANCE INSD | WWD POLICY NUMBER (I\’ZM}_DID\/{YI\E(":(';) (I\F/I,MI/_I$D\/(Y§(>‘<(F\’() LIMITS
A | X | COMMERCIAL GENERAL LIABILITY X RGD500033306 09/01/2018 09/01/2019 EACH OCCURRENCE $ 3,000,000
DAMAGE TO RENTED
CLAIMS-MADE OCCUR PREMISES (Ea occurrence) $ 500,000
X | CONTRACTUAL LIABILITY MED EXP (Any one person) | $ 10,000
PERSONAL & ADV INJURY | $ 3,000,000
GEN'L AGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE $ 15,000,000
POLICY S’ng Loc PRODUCTS - COMP/OP AGG | $ 15,000,000
OTHER: $
COMBINED SINGLE LIMIT
A | AUTOMOBILELIABILITY RAD5000§3406 09/01/2018 09/01/2019 (Ea accident) $ 2,000,000
X | ANY AUTO Auto Physical Damage - Self Insured BODILY INJURY (Per person) | $
OWNED SCHEDULED .
X AUTOS ONLY - AUTOS BODILY INJURY (Per accident) | $
X | HIRED NON-OWNED PROPERTY DAMAGE $
AUTOS ONLY AUTOS ONLY (Per accident)
$
C | x | umBRELLALIAB X | occur ART3016558 09/01/2018 | 09/01/2019 EACH OCCURRENCE $ 10,000,000
EXCESSLIAB CLAIMS-MADE AGGREGATE $ 10,000,000
DED ‘ ‘ RETENTION $ $

B |WORKERS COMPENSATION RWD500032906 AOS 09/01/2018 09/01/2019 X | PER ‘ OTH-

g |ANDEMPLOYERS' LIABILITY YIN 09/01/2018 09/01/2019 STATUTE ER
ANYPROI;’RIETOR/PARTNER/EXECUTIVE NJA RWRS500033006 W E.L. EACH ACCIDENT $ 1,000,000
OFFICER/MEMBER EXCLUDED?

B | (Mandatory in NH) RWE500033106 - WA 09/01/2018 | 09/01/2019 E L DISEASE - EA EMPLOYEE $ 1,000,000
If yes, describe under _

B | e o O S S ERATIONS below RWE500033206 - OH 09/01/2018 | 0900L/2019 [ Lo o ey it | s 1,000,000

C | Technology E&O incl. ART3016558 09/01/2018 09/01/2019 Each Claim/Aggregate 10,000,000
Cyber/Privacy Liability Retention 5,000,000

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES (ACORD 101, Additional Remarks Schedule, may be attached if more space is required)
Re: Inmate Telephone Service; Location: 8885 S. 68th Street, Franklin, Wi 53132 & 949 North 9th Street, Milwaukee WI 53233,

Milwaukee County is included as Additional Insured as respects their interest in the operations of the Named Insured as required by contract or agreement regarding General Liability and Auto Liability. Certificate
holder is provided a waiver of subrogation under Workers Compensation as required by written contract.

CERTIFICATE HOLDER

CANCELLATION

Milwaukee County
949 North 9th Street
Milwaukee, WI 53233

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED
ACCORDANCE WITH THE POLICY PROVISIONS.

IN

Cheryll L. Koch

AUTHORIZED REPRESENTATIVE
of Marsh USA Inc.

Checege A Eochr_

ACORD 25 (2016/03)

The ACORD name and logo are registered marks of ACORD

© 1988-2016 ACORD CORPORATION. All rights reserved.
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AGENCY CUSTOMER ID: CN102197661
LOC #: Seattle

S
ACORD’ ADDITIONAL REMARKS SCHEDULE Page 2 of 2

AGENCY NAMED INSURED
Marsh USA Inc. CenturyLink, Inc. and all subsidiaries,
including but not limited to: Qwest Communications International Inc.; Embarg Corporation;
POLICY NUMBER Level 3 Parent, LLC and Level 3 Communications, LLC

100 CenturyLink Drive; Mailstop 5TS154
Monroe, LA 71203

CARRIER NAIC CODE

EFFECTIVE DATE:

ADDITIONAL REMARKS

THIS ADDITIONAL REMARKS FORM IS A SCHEDULE TO ACORD FORM,
FORM NUMBER: 25 FORM TITLE: Certificate of Liability Insurance

Automatic Additional Insured's Primary Coverage

Additional Insured as respects your interest in the operations of the Named Insured as required by contract or agreement.

Coverage provided by the above General Liability policy shall be primary and is limited to liability arising out of Named Insured's ownership and/or operations. Any insurance carried
by the additional insured shall not be contributory insurance. Waiver of Transfer of Rights of Recovery Against Others to Us (Waiver of Subrogation) - Any person or organization
with whom you have entered into a contract or agreement, but only to the extent required by such contract or agreement. Separation of Insureds Applies. Insurance covers incidents
that occur within 50’ of railroad property, any railroad exclusions have been deleted per endorsement CG2417.

Additional Insured as respects your interest in the operations of the Named Insured as required by written contract. Any coverage provided hereunder shall be excess over any other
valid and collectible insurance available to the additional insured whether such insurance is primary, excess, contingent or on any other basis unless the contract specifically
requires that this policy be primary.

Lessor - Additional Insured and Loss Payee - All Lessors

Waiver of Transfer of Rights of Recovery Against Others to Us (Waiver of Subrogation) - Any person or organization with whom you have entered into a contract or agreement, but
only to the extent required by such contract or agreement. Separation of Insureds Applies.

--------- WORKERS' COMPENSATION AND EMPLOYER'S LIABILITY AND EXCESS WORKERS' COMPENSATION AND EMPLOYER'S LIABILITY (OH & WA - SELF-INSURED -
$1,000,000 RETENTION) ---------

Waiver of Our Right to Recover from Others (Waiver of Subrogation) - Any person or organization with whom you have entered into a contract or agreement, but only to the extent
required by such contract or agreement.

Coverage applies per occurrence. Additional Insured as respects your interest in the operations of the Named Insured as required by contract or agreement. Waiver of Transfer of
Rights of Recovery Against Others to Us (Waiver of Subrogation) - Any person or organization with whom you have entered into a contract or agreement, but only to the extent
required by such contract or agreement. Separation of Insureds Applies.

----- COMMERCIAL CRIME - FIDELITY BOND ---
Carrier: ACE American Insurance Company

Policy Number: DONG23680075 005

Effective Dates: 03/01/2018 - 03/01/2019

Each Occurrence: $10,000,000

U.S. PROPERTY ---
Carrier: Allianz Underwriters Insurance Company
Policy Number: ART 3016558

Effective Dates: 03/15/2018 - 03/15/2019

Limit: $25,000,000

Deductible: $25,000,000

Property Coverage: "All Risk" of Direct Physical Loss or Damage to All Real and Personal Property, including Boiler & Machinery, Earthquake, Flood and Wind - Replacement Cost
Basis, and Business Interruption - Actual Loss Sustained.

Loss Payee or mortgagee as required by written contract/loan agreement to the the extent of your insurable interest. Waiver of Subrogation - Any person or organization whom you
have entered into a contract or agreement, but only to the extent required by such contract or agreement. Other deductibles may apply as per policy terms and conditions.

ACORD 101 (2008/01) © 2008 ACORD CORPORATION. All rights reserved.
The ACORD name and logo are registered marks of ACORD
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CONSUMER DISCLOSURE

From time to time, Wisconsin Milwaukee County (we, us or Company) may be required by law
to provide to you certain written notices or disclosures. Described below are the terms and
conditions for providing to you such notices and disclosures electronically through your
DocuSign, Inc. (DocuSign) Express user account. Please read the information below carefully
and thoroughly, and if you can access this information electronically to your satisfaction and
agree to these terms and conditions, please confirm your agreement by clicking the 'l agree'
button at the bottom of this document.

Getting paper copies

At any time, you may request from us a paper copy of any record provided or made available
electronically to you by us. For such copies, as long as you are an authorized user of the
DocuSign system you will have the ability to download and print any documents we send to you
through your DocuSign user account for a limited period of time (usually 30 days) after such
documents are first sent to you. After such time, if you wish for us to send you paper copies of
any such documents from our office to you, you will be charged a $0.00 per-page fee. You may
request delivery of such paper copies from us by following the procedure described below.
Withdrawing your consent

If you decide to receive notices and disclosures from us electronically, you may at any time
change your mind and tell us that thereafter you want to receive required notices and disclosures
only in paper format. How you must inform us of your decision to receive future notices and
disclosure in paper format and withdraw your consent to receive notices and disclosures
electronically is described below.

Consequences of changing your mind

If you elect to receive required notices and disclosures only in paper format, it will slow the
speed at which we can complete certain steps in transactions with you and delivering services to
you because we will need first to send the required notices or disclosures to you in paper format,
and then wait until we receive back from you your acknowledgment of your receipt of such
paper notices or disclosures. To indicate to us that you are changing your mind, you must
withdraw your consent using the DocuSign ‘Withdraw Consent’ form on the signing page of your
DocuSign account. This will indicate to us that you have withdrawn your consent to receive
required notices and disclosures electronically from us and you will no longer be able to use your
DocuSign Express user account to receive required notices and consents electronically from us
or to sign electronically documents from us.

All notices and disclosures will be sent to you electronically

Unless you tell us otherwise in accordance with the procedures described herein, we will provide
electronically to you through your DocuSign user account all required notices, disclosures,
authorizations, acknowledgements, and other documents that are required to be provided or made
available to you during the course of our relationship with you. To reduce the chance of you
inadvertently not receiving any notice or disclosure, we prefer to provide all of the required
notices and disclosures to you by the same method and to the same address that you have given
us. Thus, you can receive all the disclosures and notices electronically or in paper format through
the paper mail delivery system. If you do not agree with this process, please let us know as
described below. Please also see the paragraph immediately above that describes the
consequences of your electing not to receive delivery of the notices and disclosures
electronically from us.

How to contact Wisconsin Milwaukee County:
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You may contact us to let us know of your changes as to how we may contact you electronically,
to request paper copies of certain information from us, and to withdraw your prior consent to
receive notices and disclosures electronically as follows:

To contact us by email send messages to: plee@milwcnty.com

To advise Wisconsin Milwaukee County of your new e-mail address

To let us know of a change in your e-mail address where we should send notices and disclosures
electronically to you, you must send an email message to us at plee@milwcnty.com and in the
body of such request you must state: your previous e-mail address, your new e-mail address. We
do not require any other information from you to change your email address..

In addition, you must notify DocuSign, Inc to arrange for your new email address to be reflected
in your DocuSign account by following the process for changing e-mail in DocuSign.

To request paper copies from Wisconsin Milwaukee County

To request delivery from us of paper copies of the notices and disclosures previously provided
by us to you electronically, you must send us an e-mail to plee@milwcnty.com and in the body
of such request you must state your e-mail address, full name, US Postal address, and telephone
number. We will bill you for any fees at that time, if any.

To withdraw your consent with Wisconsin Milwaukee County

To inform us that you no longer want to receive future notices and disclosures in electronic
format you may:

i. decline to sign a document from within your DocuSign account, and on the subsequent
page, select the check-box indicating you wish to withdraw your consent, or you may;

ii. send us an e-mail to plee@milwcnty.com and in the body of such request you must
state your e-mail, full name, IS Postal Address, telephone number, and account number.
We do not need any other information from you to withdraw consent.. The consequences
of your withdrawing consent for online documents will be that transactions may take a
longer time to process..

Required hardware and software

Operating Systems:  |\Windows2000? or WindowsXP?

Browsers (for Internet Explorer 6.0? or above

SENDERS):

Browsers (for " ) .

SIGNERS): Internet Explorer 6.0?, Mozilla FireFox 1.0, NetScape 7.2 (or above)
Email: Access to a valid email account

Screen Resolution: 800 x 600 minimum

Enabled Security o Allow per session cookies
Settings: o Users accessing the internet behind a Proxy Server must enable HTTP
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1.1 settings via proxy connection

** These minimum requirements are subject to change. If these requirements change, we will
provide you with an email message at the email address we have on file for you at that time
providing you with the revised hardware and software requirements, at which time you will have
the right to withdraw your consent.

Acknowledging your access and consent to receive materials electronically

To confirm to us that you can access this information electronically, which will be similar to
other electronic notices and disclosures that we will provide to you, please verify that you were
able to read this electronic disclosure and that you also were able to print on paper or
electronically save this page for your future reference and access or that you were able to e-mail
this disclosure and consent to an address where you will be able to print on paper or save it for
your future reference and access. Further, if you consent to receiving notices and disclosures
exclusively in electronic format on the terms and conditions described above, please let us know
by clicking the 'l agree' button below.

By checking the 'l Agree' box, I confirm that:

e | canaccess and read this Electronic CONSENT TO ELECTRONIC RECEIPT OF
ELECTRONIC CONSUMER DISCLOSURES document; and

« | can print on paper the disclosure or save or send the disclosure to a place where | can
print it, for future reference and access; and

e Until or unless I notify Wisconsin Milwaukee County as described above, | consent to
receive from exclusively through electronic means all notices, disclosures, authorizations,
acknowledgements, and other documents that are required to be provided or made
available to me by Wisconsin Milwaukee County during the course of my relationship
with you.
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Electronic Record and Signature Disclosure created on: 9/16/2013 9:17:06 AM
Parties agreed to: Denita R. Ball, Chief Deputy Sheriff, Mike Hafemann, Paul Cooper

CONSUMER DISCLOSURE

From time to time, Wisconsin Milwaukee County (we, us or Company) may be required by law
to provide to you certain written notices or disclosures. Described below are the terms and
conditions for providing to you such notices and disclosures electronically through your
DocuSign, Inc. (DocuSign) Express user account. Please read the information below carefully
and thoroughly, and if you can access this information electronically to your satisfaction and
agree to these terms and conditions, please confirm your agreement by clicking the 'l agree'
button at the bottom of this document.

Getting paper copies

At any time, you may request from us a paper copy of any record provided or made available
electronically to you by us. For such copies, as long as you are an authorized user of the
DocuSign system you will have the ability to download and print any documents we send to you
through your DocuSign user account for a limited period of time (usually 30 days) after such
documents are first sent to you. After such time, if you wish for us to send you paper copies of
any such documents from our office to you, you will be charged a $0.00 per-page fee. You may
request delivery of such paper copies from us by following the procedure described below.
Withdrawing your consent

If you decide to receive notices and disclosures from us electronically, you may at any time
change your mind and tell us that thereafter you want to receive required notices and disclosures
only in paper format. How you must inform us of your decision to receive future notices and
disclosure in paper format and withdraw your consent to receive notices and disclosures
electronically is described below.

Consequences of changing your mind

If you elect to receive required notices and disclosures only in paper format, it will slow the
speed at which we can complete certain steps in transactions with you and delivering services to
you because we will need first to send the required notices or disclosures to you in paper format,
and then wait until we receive back from you your acknowledgment of your receipt of such
paper notices or disclosures. To indicate to us that you are changing your mind, you must
withdraw your consent using the DocuSign ‘Withdraw Consent’ form on the signing page of your
DocuSign account. This will indicate to us that you have withdrawn your consent to receive
required notices and disclosures electronically from us and you will no longer be able to use your
DocuSign Express user account to receive required notices and consents electronically from us
or to sign electronically documents from us.

All notices and disclosures will be sent to you electronically

Unless you tell us otherwise in accordance with the procedures described herein, we will provide
electronically to you through your DocuSign user account all required notices, disclosures,
authorizations, acknowledgements, and other documents that are required to be provided or made
available to you during the course of our relationship with you. To reduce the chance of you
inadvertently not receiving any notice or disclosure, we prefer to provide all of the required
notices and disclosures to you by the same method and to the same address that you have given
us. Thus, you can receive all the disclosures and notices electronically or in paper format through
the paper mail delivery system. If you do not agree with this process, please let us know as
described below. Please also see the paragraph immediately above that describes the
consequences of your electing not to receive delivery of the notices and disclosures
electronically from us.

How to contact Wisconsin Milwaukee County:



You may contact us to let us know of your changes as to how we may contact you electronically,
to request paper copies of certain information from us, and to withdraw your prior consent to
receive notices and disclosures electronically as follows:

To contact us by email send messages to: plee@milwcnty.com

To advise Wisconsin Milwaukee County of your new e-mail address

To let us know of a change in your e-mail address where we should send notices and disclosures
electronically to you, you must send an email message to us at plee@milwcnty.com and in the
body of such request you must state: your previous e-mail address, your new e-mail address. We
do not require any other information from you to change your email address..

In addition, you must notify DocuSign, Inc to arrange for your new email address to be reflected
in your DocuSign account by following the process for changing e-mail in DocuSign.

To request paper copies from Wisconsin Milwaukee County

To request delivery from us of paper copies of the notices and disclosures previously provided
by us to you electronically, you must send us an e-mail to plee@milwcnty.com and in the body
of such request you must state your e-mail address, full name, US Postal address, and telephone
number. We will bill you for any fees at that time, if any.

To withdraw your consent with Wisconsin Milwaukee County

To inform us that you no longer want to receive future notices and disclosures in electronic
format you may:

i. decline to sign a document from within your DocuSign account, and on the subsequent
page, select the check-box indicating you wish to withdraw your consent, or you may;

ii. send us an e-mail to plee@milwcnty.com and in the body of such request you must
state your e-mail, full name, IS Postal Address, telephone number, and account number.
We do not need any other information from you to withdraw consent.. The consequences
of your withdrawing consent for online documents will be that transactions may take a
longer time to process..

Required hardware and software

Operating Systems:  |\Windows2000? or WindowsXP?

Browsers (for Internet Explorer 6.0? or above

SENDERS):

Browsers (for " ) .

SIGNERS): Internet Explorer 6.0?, Mozilla FireFox 1.0, NetScape 7.2 (or above)
Email: Access to a valid email account

Screen Resolution: 800 x 600 minimum

Enabled Security o Allow per session cookies
Settings: o Users accessing the internet behind a Proxy Server must enable HTTP




1.1 settings via proxy connection

** These minimum requirements are subject to change. If these requirements change, we will
provide you with an email message at the email address we have on file for you at that time
providing you with the revised hardware and software requirements, at which time you will have
the right to withdraw your consent.

Acknowledging your access and consent to receive materials electronically

To confirm to us that you can access this information electronically, which will be similar to
other electronic notices and disclosures that we will provide to you, please verify that you were
able to read this electronic disclosure and that you also were able to print on paper or
electronically save this page for your future reference and access or that you were able to e-mail
this disclosure and consent to an address where you will be able to print on paper or save it for
your future reference and access. Further, if you consent to receiving notices and disclosures
exclusively in electronic format on the terms and conditions described above, please let us know
by clicking the 'l agree' button below.

By checking the 'l Agree' box, I confirm that:

e | canaccess and read this Electronic CONSENT TO ELECTRONIC RECEIPT OF
ELECTRONIC CONSUMER DISCLOSURES document; and

« | can print on paper the disclosure or save or send the disclosure to a place where | can
print it, for future reference and access; and

e Until or unless I notify Wisconsin Milwaukee County as described above, | consent to
receive from exclusively through electronic means all notices, disclosures, authorizations,
acknowledgements, and other documents that are required to be provided or made
available to me by Wisconsin Milwaukee County during the course of my relationship
with you.
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