. COMMONWEALTH OF MASSACHUSETTS ~ STANDARD CONTRACT FORM

This form is jointly Issued and published by the Executive Office for Administration and Finance {ANF), the Offics of the Comptroller (CTR) and the Operational Services Division {OSD
as the default contract for all Commenwealth Depariments when another farm Is not prescribed by regulation or policy. Any changes fo the official printed language of this form shall be
vold. Additional non-conflisting terms may be added by Attachment. Contractors may not require any additional agreements, engagement lefters, contract forms or other additional
ferms as part of this Conlract without prior Department approval. Glick on hyperlinks for definitions, Instructions and legal requirements thal are Incorporated by reference into this
Conlracl. An electronic copy of this form is avalfable at hitps:/vwve.macomplroller.oral under Forms.

CONTRACTOR LEGAL NAME; Securus Technologles COMMONWEALTH DEPARTMENT NAME: Essex County Sheriff’s Deparfment
{and d/bla): MMARS Department Code! SDE
Legal Address: 4000 International Pkwy, Carroliton, TX 75007 Business Malling Address: 20 Manning Avenue, Middieton, MA 01949
Contract Manager: Robert E. Pickens Billing Address {if different):
E-Mail; hpickens@securustechnologies.com Contract Manager: Kevin Sullivan
Phone: : 972-2770300 IFax: 972-277-0514 E-Mail: ksullivan@essexsheriffma.org
Contractor Vendor Code:VG7000080409 Phone: 978-750-1900 x. 3580 l Fax: 978-750-1999
Vendor Code Address ID (e.g. "ADD0O1"): AD_001 . MMARS Doc [D(s):
(Note: The Address Id Must be set up for EFT payments.) RERIProcurement or Other ID Number: RFR-BD-18-1044-EPS17-EPS1-19423
__ X NEW CONTRACT CONTRACT AMENDMENT
PROCUREMENT OR EXCEPTION TYPE: (Check one option only) Enter Current Contract End Date Priorto Amendment: ____,20__ .
. Statewlde Contract (0SD or an 0SD-designated Department) Enter Amendment Amount: $ . {or"no change")
__ Collective Purchase (Attach OSD approval, scops, budget) AMENDMENT TYPE: (Check one option only. Attach details of Amendment changes.)
% Department Procurement (includes State or Federal grants 815 CMR 2.00) __ Amendment to Scope or Budget (Attach updaled scope and budget)
{Attach RFR and Response or other procurement supporting documentation)
__ Emergency Contract {Attach Jusliication for emergency, scope, budgaf) .. Interim Contract (Attach justification for Interim Contract and updated scope/budgst)
_Contract Employee (Attach Employment Status Farm, scope, budget) — Contract Employee (Atiach any updates to scope or budgel)
. Legislativelt egal or Other: {Attach authorizing language/justification, scope and | . Legistativell.enal or Other: (Attach authorizing language/justification and updated
budget) scope and budgef)

The following COMMONWEALTH TERMS AND CONDITIONS (T&C) has been executed, filed with CTR and Is incorporated by reference into this Contract,
¥ Commonwealth Terms and Conditions __ Commonwealth Terms and Conditions For Human and Social Services

COMPENSATION: (Check ONE option): The Department cerfifies that payments for authorized performance accepted in accordance with the terms of this Contract will be supported
in the state accounting system by sufficient appropriations or other non-appropriated funds, subject lo intercept for Commonwealth owed debls under 815 CMR 9.00,
. Rate Contract (No Maximum Obligation. Attach details of all rates, units, calculations, conditions or terms and any changes if rates or terms are being amended.,)

_ Maximum Obligation Contract Enter Total Maximum Obligatlon for fotal duration of this Contract (or new Tolat if Gonlract Is being amended). $_N/A Commission based

PROMPT PAYMENT DISCOUNTS {PPD). Commonwealth payments are issued through EFT 45 days from invoice receipt. Contractors requesting accelerated payments must
identify a PPD as follows: Payment issued within 10 days __% PPD; Payment issued within 15 days __ % PPD; Payment Issued within 20 days __ % PPD; Payment issued within
30 days _% PPD. If PPD percentages are left blank, ldentify reason: __agree fo slandard 45 day cycle __ slatutoryflegal or Ready Payments (G.L. ¢. 29, § 23A); __ only initial
payment (subsequent payments scheduled to support standard EFT 45 day payment cycle. See Prompt Pay Discounts Policy.)

BRIEF DESCRIPTION OF CONTRACT PERFORMANCE or REASON FOR AMENDMENT: (Enter the Contract tille, purpose, fiscal yeas(s) and a detailed description of the scope
of performance or what is being amended for a Contract Amendment. Attach all supporting documentation and justifications.)

Essex County Sheriff Department proposes to extend the contract referencing MA DOC RFR, FOR A SECURE INMATE CALLING SYSTEM
AND RELATED SERVICES, COMMBUYS Bid Number: RFR-BD-18-1044-EPS17-EPS1-19423 contract through 03-02-2028 with additional
services and the contract commission based. Scope of Work is included by reference,

ANTICIPATED START DATE: (Complete ONE option only) The Depariment and Contractor cerify for this Contract, or Contract Amendment, that Contract obligations:

_X_ 1. may be incurred as of the 7/1/2019 ([alest signalure date below) and no obligations have been incurred prior to the Effective Date,
__. 2. may be incurred as of ,20___,adate LATER than the Effective Dale below and no obligations have been incurred prior to the Effective Date,

3. were incurred as of ,20___, adaie PRIOR fo the Effeclive Date below, and the parlies agree that payments for any obligations incurred prior to the Effective Dale are
authorized to be made either as setilement payments or as authorized relimbursement payments, and that the detalls and circumstances of all obligations under this Contract are
atlached and Incorporated info this Confract. Acceptance of payments forever releases the Commonwealth from further claims refated to these obligations,

CONTRACT END DATE: Contract performance shall terminate as of _March 02, 20_28 , with no new obligalions being incurred after this date unless the Confract is properly
amended, provided that the terms of this Conlract and performance expectations and obligations shall survive ifs termination for the purpose of resolving any claim or dispute, for
completing any negollated terms and warrantles, to allow any close out or transition performance, reporting, involcing or final payments, or during any lapse between amendrments.

GERTIFICATIONS: Notwithstanding verbal or olher representations by the parlies, the “Effective Date” of this Contract or Amendment shall be the latest date that this Contract or
Amendment has been executed by an authorized signatory of the Contractor, the Depariment, or a later Contract or Amendment Stast Date speclfied above, subject to any required
approvals, The Confractor makes all certifications required under the attached Contractor Certifications (incorporated by reference if not attached hereto) under the pains and
penalties of perjury, agrees to provide any required documentalion upon request to suppori compliance, and agrees that all terms governing performance of this Contract and doing
business in Massachusetis are attached or incorporated by reference herein according fo the following hierarchy of document precedence, the applicable Commonwealth Terms and
Conditions, this Standard Gontract Form including the Instructions and Contractor Certifications, the Request for Response (RFR) or other salicitation, the Contraclor's Response,
and additional negotiated terms, provided that additional negotialed terms will take precedence over the relevant terms in the RFR and the Contractor's Response only if made using
the process outlined in 801 CMR 21.07, incorporated herein, provided that any amended RFR or Response ferms result In best value, lower costs, or a mare cost effective Conlract.

AUTHORIZING SIGNATURE FOR THE CONTRACTOR: AUTHQRIZING SIGNATURE FOR THE COMMONWEALTH:
X /é’f‘./wﬂﬁn«-_m . Date: §-t2-q, X.f"%&\_ JLL/ZW’L\ Date: Y ‘2/2-//
(Signatyre and Date Myust Be Handviritten At Time of Signature) (Stg’nat? and Date Mugt Be Handwntten At Time of Slgnalure)
Print Name: 5@@"’5’ 1oke g . Print Name: 4"' h ,/ // Vo
Print Title: [ %) . Print Title: Ry
7
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COMMONWEALTH OF MASSACHUSETTS ~ STANDARD CONTRACT FORM

INSTRUCTIONS AND CONTRACTOR CERTIFICATIONS

The following instructions and terms are Incorporated by reference and apply fo this
Standard Contract Form. Text that appears underlined indicates a “hyperlink” to an Internet
or bookmarked site and are unofficial versions of these documents and Departments and
GConlractors should consult with their legal counsel to ensure compliance with all legal
requirements.  Using the Web Toolbar will make navigation between the form and the
hyperlinks easfer. Please note that not all applicable jaws have been cited.
CONTRACTOR LEGAL NAME {(AND D/BJA): Enler the Full Legal Name of the
Conlraclor’'s business as it appears on the Conlractor's W- or W4 Farm (Contract
Employees only} and the applicable Commonwealih Terms and Conditions If Contractor
also has a “doing business as’ (d/b/a) name, BOTH the legal name and the “d/bla” name
must appear in this section,

Contractor Legal Address: Enler the Legal Address of the Contraclor as it appears on
the Conlractor's W-9 or W-4 Form (Contract Emaployees only) and ihe applicable
Commonwealth Terms and Conditions, which must match the legal address on the 10991
table in MMARS (or the Legal Address in HR/CMS for Contract Employes).

Contractor Contract Manager: Enter the authorized Contract Manager who will be
responsible for managing the Contract. The Contract Manager should be an Authorized
Signalory or, at a minimum, a person designated by the Contractor to represent the
Conlraclor, receive legal notices and negotiate ongoing Conlract issugs. The Contract
Manager Is considered "Key Personnel” and may not be changed without the prior written
approval of the Depariment. 1f the Contract is posted on COMMBUYS, the name of the
Contract Manager must be included in the Contract on COMMBUYS,

Contractor E-Mail Address/PhonelFax: Enler the electronlc mall (&-mall) address,
phone and fax number of the Conlractor Contract Manager. This information must be kept
current by the Contractor fo ensure that the Depariment can contact the Conlractor and
provide any required legal nofices. Nolice recelved by the Contract Manager {with
confirmation of actual receipt) through the listed address, fax number(s) or eleclronic mail
address will meet any written fegal notice requirements.

Contractor Vendor Code: The Deparimeni mus!t enler the MMARS Vendor Code
assigned by the Commonwealth. If a Vendor Code has not yet been assigned, leave this
space blank and the Department will complete this section when a Vendor Code has been
assigned. The Department is responsible under the Vendor File and W-8s Policy for
verifying with authorized signalories of the Conlractor, as part of conlract execution, that
the legal name, address and Federal Tax [dentification Number (TIN} In the Contract
documents match (he slate accounting system.

Vendor Code Address 1D: (e.g, "AD001") The Depariment must enter the MMARS
Vendor Code Address Id idenifying the payment remittance address for Contract
payments, which MUST be set up for EFT payments PRIOR to the first payment under the
Confract in accordance with the Bill Paying and Vendor File and W-8 policies,
COMMONWEALTH DEPARTMENT NAME: Enter the full Depariment name with the
authority fo obligate funds encumbered for the Contract.

Commonwealth MMARS Alpha Department Code: Enter the three (3} letter MMARS
Code assigned {o this Commonweaith Depariment in the state accounting system.
Department Business Malling Address: Enter the address where all fomal
correspondence to the Department must be sent. Unless otherwise specified in the
Contract, legal nolice sent or received by the Deparimeni's Contract Manager (with
confirmation of actual receipt) through the listed address, fax number{s) or eleclronic mail
address for the Conlract Manager will meet any requirements for legal nofice.

Department Billing Address: Enter the Billing Address or emait address if invoices must
be sent to a different location. Billing or confirmation of delivery of performance Issues
should be resolved through the listed Contract Managers.

Department Contract Manager: ldentify the authorized Contract Manager who will be
tesponsible for managing the Contracl, who should be an authorized signatory or an
employee designated by the Department to represent the Depariment to recelve legal
notices and negotiate ongoing Contract issues.

Department E-Mail Address/Phone/Fax: Enter the electronic mail (e-mail} address,
phone and fax number of the Depariment Contract Manager. Unless otherwise specified in
the Contract, legal notice sent or received by the Conlract Manager {with confirmation of
aclual receipt) through the listed address, fax number(s) or electronic mail address will
meet any requirements for written notice under the Contract.

MMARS Document 1D{s): Enter the MMARS 20 character encumbrance {ransaction
number associated with this Conlract which must remain the same for the fife of the
Contract. If multiple numbers exist for this Contract, identify all Do Ids.
RFRIProcurement or Other ID Number or Name:  Enter the Request for Response
(RFR) or other Procurement Reference number, Confract ID Number or other
reference/tracking number for this Contract or Amendment and will be entered info the
Board Award Field In the MMARS encumbrance transaction for this Contract.

Complete this section ONLY If this Contract is hrand new. (Complete the
CONTRACT AMENDMENT section for any material changes to an existing or an
expired Contract, and for exercising options fo renew or annual confracts under a
multi-year procurement or grant program.)

PROGUREMENT OR EXCEPTION TYPE: Check the appropriate type of procurement or
exception for this Contract. Only one option can be selecled. See State Finance Law and
General Requirements, Acquisition Policy and Fixed Assels, the Commodiies and
Services Policy and the Procurement information Center {Depariment Contract Guidance)
for details.

Statewide Contract {O8D or an 0SD-deslgnated Departiment). Check this option for a
Statewide Contract under OSD, or by an OSD-designated Department

Collective Purchase approved by OSD. Gheck this option for Contraets approved by
08D for coltective purchases through federal, state, local government or other enlities,
Department Contract Procurement, Check this option for a Department procurement
including state grants and federal sub-grants under 815 CMR 2.00 and Stale Grants and
Federal Subgrants Policy, Deparimental Master Agreements {MA). If multi-Depariment
user Contract, identify multi-Department use is allowable in Brief Description.

Emergency Contract, Check (his oplicn when the Department has determined that an
unforeseen crisis or incident has arisen which requires or mandates immediate purchases
to avoid substantial hamm to the functioning of govemment or the proviston of necessary or
mandated services or whenever the health, welfare or safely of clients or other persons or
seriots damage to property is threalened.

Contract Employee., Check this option when the Depariment requires the performance of
an Individual Contraclor, and when the planned Contract performance with an Individual
has been classified using the Employment Status Form {prior to the Gontractor’s sefection)
as work of a Contract Employee and not that of an Independent Conlractor.
Legislative/lLegal or Other. Check this option when legislation, an existing legal
obligation, prohibition or other circumstance exempls or prohibls a Contract from being
compelitively procured, or identify any other procurement exception not already listed.
Legislative "earmarks" exempt the Contract solely from procurement requirements, and all
other Conlract and stale finance laws and policles apply. Supporting documentation must
be altached to explain and justify the exemption.

CONTRACT AMENDMENT (Right Side of Form)

NEW CONTRACTS (left side of Form):

Caomplete this section for any Coniract belng renewed, amended or to continue a lapsed
Contract. All Conlracts with avallable options to renew must be amended referencing the
original procurement and Contract doc ids, since ali continuing contracts must be
maintained in the same Conlract file (even if the underlying appropriation changes each
fiscal year.) *See Amendmenls, Suspensions, and Termination Policy.)

Enter Current Contract End Date: Enter the termination date of the Current Conlract
belng amended, even if this date has already passed. (Note: Currént Start Date is not
requested since this date does not change and is already recorded in MMARS.)

Enter Amendment Amount: Enter the amount of the Amendment increase or decrease to
a Maximum Obligation Contract. Enter “no change” for Rate Contracts orif no change.
AMENDMENT TYPE: Idenlify the type of Amendment being done. Documentation
supporting the tpdates to performance and budget must be altached. Amendment to
Scope or Budget. Check this option when renewing a Contract or execuling any
Amendment (“material change” in Contract terms) even if the Conlract has lapsed. The
parlles may negoliate a change in any element of Contract performance or cost identified
in the RFR or the Confractor's response which results in lower cosls, or a more cost-
effective or better value performance than was presented In the original selecled response,
provided the negotiafion resulis In a better value within the scope of the RFR than what
was proposed by the Contractor in the original selected response. Any *material* change
in the Confract terms must be memorialized in a formal Amendment even #f a
corresponding MMARS fransaclion is not needed to support the change. Additional
negotiated terms will {ake precedence over the relevant ferms in the RFR and the
Contraclor's Response only if made using the process ouflined in 801 CMR 21.07,
incorporated herein, provided that any amended RFR or Response terms fesult In best
value, jower costs, or a more cost effective Contract.

Interim Contracts. Check this option for an Interim Contract to prevent a lapse of Contract
performance whenever an existing Contract is being re-procured but the new procurement
has not been completed, {o bridge the gap during implementation between an expiring and
a new procurement, or lo contract with an interim Conlractor when a current Conlractor is
unable to complele full performance under a Contract.

Contract Employee. Check this option when the Depariment requires a renewal or other
amendment to the performance of a Contract Employee.

Legislative/Legal or Other. Check this oplion when legislation, an existing legal
obligation, prohibition or other clrcumstance exempls or prohibits a Contract from belng
competitively procured, or identify any other procurement exception no! already fisted.
Legislative “earmarks” exempt the Confract solely from procurement requirements, and all
other Contract and slate finance laws and policies apply. Atlach supporting documentation
to explain and justify the exemption and whether Confractor selection has been publicly
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CONMMONWEALTH OF MASSACHUSETTS ~ STANDARD CONTRACT FORM

COMMONWEALTH TERMS AND CONDITIONS

CONTRACT END DATE

Identify which Commonwealth Terms and Conditions the Contractor has executed and is
incorporated by reference into this Conlract. This Form is signed only once and recorded
on the Vendor Customer File (VCUST). See Vendor File and W-9s Policy.

COMPENSATION

Identify f the Conlract is a Rate Confract (with no stated Maximum Obligation) or a
Maximum Obligation Contract (with a stated Maximum Obligation) and idenlify the
Maximum Obligation. If the Confract is being amended, enter the new Maximum
Obligation based upon the increase or decreasing Amendment. The Tofal Maximum
Obligation must reflect the total funding for the dates of service under the contract,
including the Amendment amount if the Contract is being amended. The Maximum
Obligation must maich the MMARS encumbrance. Funding and allotments must be
verified as available and encumbered prior {o Incurring obligations. if a Contract includes
both a Maximum Obligation component and Rale Contract component, check off both,
spegific Maximum Obligation amounts or amended amounts and Attachments must clearly
outiine the Contract breakdown to match the encumbrance.

The Depariment must enter the date thal Conlract performance will terminate. If the
Contract is belng amended and the Contract End Date is not changing, this date
must be re-entered agaln here, A Confract must be signed for at least the initial duration
but not longer than the period of procurement listed in the RFR, or other solicifation
document (if applicable). No new performance Is allowable beyond the end date wilhout
an amendment, but the Depariment may allow a Conlractor to complete minimal close out
performance obligations if substantial performance has been made prior fo the {ermination
date of the Contract and prior to the end of the fiscal year In which paymenis are
appropriated, provided that any close out performance is subject fo appropriation and
funding limits under stale finance law, and CTR may adjust encumbrances and payments
in the state accounting system to enable final close out payments. Performance dates are

subjectto G.L.c4.§9.

CERTIFICATIONS AND EXECUTION

PAYMENTS AND PROMPT PAY DISCOUNTS

Paymenls are processed within a 45 day payment cycle through EFT in accordance with
the Commonwealth Bill Paying Policy for invesiment and cash flow purposes,
Departments may NOT negotiate accelerated payments and Payees are NOT enfitled to
accelerated payments UNLESS a prompt payment discount (PPD) is provided to support
the Commonwealth's loss of Investment earnings for this earlier payment, or unless a
paymenis is legally mandated {o be made in less than 45 days (e.g., construction
contracts, Ready Payments under G.L. ¢. 28, 5. 23A). See Prompt Pay Discounts Policy.
PPD are identified as a percentage discount which will be automatically deducted when an
accelerated payment s made. Reduced conracts rates may not be negotiated to replace a
PPD, If PPD fields are left blank please identify that the Contractor agrees 1o the standard
45 day cycle; a statutory/legal exemption such as Ready Payments {G.L. ¢, 29, § 23A); or
only an Initial accelerated payment for relmbursements or start up cosls for a grant, with
subsequent payments scheduled {o support standard EFT 45 day payment cycle. Financial
hardship Is not a sufficient justification to accelerate cash flow for all payments under a
Conlract. Inilial grant or contract payments may be accelerated for the first invoice or nitial
grant installment, but subsequent periodic instaliments or invoice payments should be
scheduled fo support the Payse cash flow needs and the standard 45 day EFT payment
cycle in accordance with the Bill Paying Policy. Any accelerated payment that does not
provide for a PPD must have a legal justification in Contract file for audit purposes
explaining why accelerated payments were allowable withouta PPD,

See Departmen! Head Slanature Authorization Policy and the Contractor Authorized
Signatory Listing for policies on Gonlractor and Depariment signatures.

Authorizing Signature for ContractoriDate: The Authorized Contractor Signatory must
{in their own handwriting and in ink) sign AND enter the date the Conlract is signed. See
section above under “Anticipated Conlract Start Date”. Acceptance of payment by the
Contractor shall waive any right of the Contractor to claim the Contrac/Amendment is not
valid and the Contractor may not vold the Contract. Rubber stamps, fyped or other
images are not acceptable. Proof of Coniractor signalure authorization on a Contractor
Authorized Signatory Listing may be required by the Department if not already on file.
Gontractor Name [Title: The Conlractor Authorized Signatory's name and fitle must
appear legibly as it appears on the Contractor Authorized Signatory Listing.
Authorizing Signature For Commonwealth/Date: The Authorized Department Signatory
must (in their own handwriting and in ink} sign AND enter the date the.Contract is signed.
See section above under “Anticipaled Slart Dale”. Rubber stamps, typed or other
images are not accepted. The Authorized Signatory must be an employee within the
Depariment legally responsible for the Contract. See Depariment Head Signature
Authorization. The Department must have the legislalive funding appropriated for al the
costs of this Conlract or funding allocated under an approved Interdeparimenial Service
Agreement {ISA). A Department may not contract for performiance {o be delivered to or by
another state depariment without specific legislative authorization (unless this Contractis a
Statewide Conlract). For Contracts requiring Secretariat signoff, evidence of Secretariat
signoff must be included in the Contract file,

Department Name [Title: Enter the Authorized Signatory’s name and fille legibly.

BRIEF DESCRIPTION OF CONTRACT PERFORMANCE

CONTRACTOR CERTIFICATIONS AND LEGAL REFERENCES

Enter a brief description of the Contract performance, project name and/for other identifying
information for the Contract {o specifically identify the Contract performance, malch the
Contract with atiachments, determine the appropriate expenditure code (as fisted in the
Expenditure Classification Handbook) or to identify or clarify important information refated
to the Contract such as the Fiscal Yea{s) of performance {ex. "FY2012" or "FY2012-14°),
Identify setlements or other exceplions and attach more defailed justification and
supporting documents. Enter "Multi-Department Use” if other Depariments can access
procurement. For Amendments, identify the purpose and what items are being amended,
Merely stating "see attached" or referencing attachments without a narrative description of
performance Is insufficlent.

ANTICIPATED START DATE

The Department and Contractor must cerfify WHEN obligations under this
Contrac/Amendment may be incurred. Option 1 Is the default option when performance
may begin as of the Effeclive Date (latest signature date and any required approvals). If
the parties want a new Contract or renawal lo begin as of the upcoming fiscal year then fist
the fiscal year(s) (ex. “FY2012" or "FY2012-14%) in the Briel Description section.
Performance staris and encumbrances reflect the default Effective Date (if no FY is listed)
or the fater FY starl dale (if a FY Is listed). Use Opfion 2 only when the Contract will be
signed well in advance of the start date and identify a specific future start date. Do notuse
QOption 2 for a fiscal year start unless it is certaln that the Contract will be signed prior to
fiscal year. Option 3 is used in fieu of the Setilement and Release Form when the
Contract/Amendment is signed late, and obligations have already been incurred by the
Contractor prior fo the Effective Date for which the Depariment has either requested,
accepled or deemed legally efigible for reimbursement, and the Contract includes
supporting documents justifying the performance or proof of eligibility, and approximate
cosis. Any obligations incurred outside the scope of the Efiective Date under any Option
listed, even if the Incorrect Option is selected, shall be automatically deemed a seillement
included under the terms of the Contract and upon payment to the Conlractor will release
the Commonwealth from further obligations for the idenlified performance. Al settiement
paymenls require justification and must be under same encumbrance and object codes as
the Contract payments. Performance dates are subjectto G.L.c4,§ 9.

Notwithstanding verbal or other representations by the partles, the "“Effective Date” of this
Conlract or Amendment shall be the latest date that this Coniract or Amendment has been
executed by an authorized signatory of the Contractor, the Department, or a later Contract
or Amendment Start Date specified, subject {o any required approvals. The Conlractor
makes all cerifications required under this Gontract under the pains and penalties of
perjury, and agrees fo provide any required documentalion upon request fo support
compliance, and agrees that all terms governing performance of this Contract and doing
business in Massachusetis are attached or incorporated by reference herein:
Commonweatth and Contractor Ownership Rights. The Contraclor certifies and agrees
that the Commonwealth Is enfiled fo ownership and possession of all “deliverables”
purchased or developed with Contract funds. A Depariment may not relinquish
Commonwealth righls to deliverables nor may Contractors sell producls developed with
Commonwealth resources wilhout just compensation. The Contract should delail ail
Commonwealih deliverables and ownership rights and any Contractor proprietary rights.
Qualifications. The Conlractor cerlifies it is qualified and shall at all imes remain qualified
to perform this Confracl; that performance shall be timely and meet or exceed industry
standards for the performance required, including oblaining requisite ficenses,
regisirations, permils, resources for performance, and sufficient professional, liability; and
other appropriate insurance to cover the performance. If the Contractor is a business, the
Contractor certifies that it Is listed under the Secretary of State's website as licensed fo do
business in Massachusetts, as requited by law.

Business Ethics and Fraud, Waste and Abuse Prevention. The Confractor certifies that
performance under this Contract, in addition to meeling the terms of lhe Conlract, will be
made using ethical business standards and good stewardship of taxpayer and other public
funding and resources to prevent fraud, waste and abuse.

Coliusion. The Coniractor certifies that this Contract has been offered in good faith and
without collusion, fraud or unfair irade practices with any other person, that any actions to
avoid or frustrate fair and open competition are prohibited by law, and shall be grounds for
rejection or disqualification of a Response or termination of this Contract,

Public Records and Access The Contraclor shall provide full access to records related to
performance and compliance lo the Depariment and officials listed under Executive Order
195 and G.L. ¢. 11, 5.12 seven (7} years beginning on the first day after the final payment
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’ COMMONWEALTH OF MASSACHUSETTS ~ STANDARD CONTRACT FORM

under this Contract or such longer period necessary for the resolution of any fitigation,
claim, negotiation, audit or other inquiry involving fhis Conlract. Access lo view Contractor
recards relaled fo any breach or allegation of fraud, waste and/or abuse may not be denied
and Contractor can not claim confidentiality or trade secrel prolections solely for viewing
but not refaining documents. Routine Coniract performance compliance reports or
documents related to any alleged breach or allegation of non-conpliance, fraud, waste,
abuse or collusion may be provided electronically and shall be provided at Conlractor's
own expense. Reasonable costs for copies of non-routine Contract related records shall
not exceed the rales for public records under 950 C.MR. 32.00,

Dsharment. The Contractor cerlifies that neither it nor any of its subcontraclors are
currently debarred or suspended by the federal or state government under any taw or
regulation including, Executive Order 147; G.L. ¢. 29, 5. 29F G.L. 630, § 38R, G.L. c.149, §
27C,G.L.¢.149,§44C, G.L.c.149, §148Band G.L. ¢ 152, 5. 25C.

Applicable Laws. The Contractor shall comply with all applicable state laws and
regulations Including but not limited fo the applicable Massachusetis General Laws; the
Officlal Code of Massachusetis Regulations; Code of Massachusetts Regulations
{unofficial); 801 CMR 21.00 (Procurement of Commodity and Service Procurements,
Including Human and Social Services); 815 CMR 2.00 (Grants and Subsidies); 808 CMR
1.00 (Compliance, Reporiing and Auditing for Human And Social Services), AICPA
Standards; confidentiality of Depariment records under G.L. ¢ 86A; and the
Massachusetts Constitution Article XVill if applicable,

Invoices, The Contractor must submit involces in accordance with the terms of the
Contract and the Commonwealth Bill Paying Policy. Conlractors must be able to reconcile
and properly aftribute concurrent payments from multiple Departments. Final involces in
any fiscal year musl be submitted no later than August 15% for performance made and
received (goods delivered, services complefed) prior fo June 30%, in order fo make
payment for that performance prior to the close of the fiscal year fo prevent reversion of
appropriated funds. Failure to submit imely involces by August 15% or other date listed in
fhe Contract shall authorize the Depariment {o issue an estimated payment based upon
{he Department's determination of performance delivered.and accepted. The Contraclor's
acceplance of this estimated payment releases the Commonweatth from further claims for
these invoices, If budgelary funds revert due to the Confractor's failure {o submit timely
final invoices, or for disputing an estimated payment, the Depariment may deduct a penalty
up fo 10% from any final payment in the next fiscal year for failure to submit fimely invoices.
Payments Subject To Appropriation, Pursuant fo Gl. ¢, 29 § 26, § 27 and § 29,
Departmenis are required to expend funds only for the purposes set. forth by the
Legislature and within the funding limils established through appropriation, allotment and
subsidiary, including mandated allolment reductions triggered by G.L. c. 29, § 9C. A
Depariment cannot authorize or accept performance in excess of an existing appropriation
and allotment, or sufficient non-appropriated available funds. Any oral or wiitten
representations, commitments, or assurances made by the Depariment or any other
Commonwealth represenfative are not binding. The Commonwealth has no legal
obligation io compensate a Conlractor for performance that is not requested and is
infentionally delivered by a Contractor outside the scope of a Contract. Contractors should
verify funding prior to beginning performance.

Intercept. Conlractors may be registered as Customers in the Vendor file if the Conlraclor
owes a Commonwealth debl. Unresolved and undisputed debls, and overpayments of
Coniract payments that are not reimbursed timely shalf be subject to intercept pursuant to
GLl.c 7A s 3 and 815 CMR 8.00. Contract overpayments will be subject to immediate
intercept or payment offsel. The Conlractor may nol penalize any stale Depariment or
assess late fees, cancel a Contract or other sevices if amounts are Intercepted or offset
due {o recoupment of an overpayment, oulstanding taxes, child support, other overdue
debts or Contract overpayments.

Tax Law Compliance. The Contractor certifies under the pains and penalties of perjury
tax compliance with Federal tax laws; state tax laws including but not limited fo G.L. ¢. 62C,
G.L. ¢ 62C, s. 49A; compliance with all state tax laws, reporting of employees and
contractors, withholding and remitting of tax withholdings and child support and is in good
standing with respect fo all stale taxes and refurns due; reporling of employees and
contractors under G.L. ¢. 62€, withholding and remitting child support Including G.L. ¢.
1194, 5. 12; TIR 05-11: New Independent Conlractor Provisions and applicable TIRs.

Bankruptcy, Judgments, Potential Structural Changes, Pending Legal Matters and
Conflicts. The Contractor certifies it has not been in bankruptey and/or receivership within
the last thiee calendar years, and the Conlractor certifies that it will immediately notify the
Department in wiling at least 45 days prior lo filing for bankruptcy andfor receivership,
any potential siructural change in its organization, or If there Is any risk to the solvency of
the Contractor that may impact the Conlraclor's ability to timely fulfill the terms of this
Contract or Amendment. The Contractor certifies that at any time during the period of the
Contract the Confractor is required to affirmatively disclose in writing to the Depariment
Contract Manager the detalls of any judgment, criminal conviction, Investigation or litigation
pending against the Conlractor or any of ifs officers, directors, employees, agents, or
subcontraclors, including any potential conflicls of inferest of which the Contracior has
knowledge, or leams of during the Conlract term. Law firms or Attorneys providing legal

services are required {o identify any potential conllict with representalion of any
Department client in accordance with Massachusetls Board of Bar Overseers (BBO) rules.

Federal Anti-Lobbying and Other Federal Requirements. If recelving federal funds, the
Conlractor cerlifies compliance with federal anti-lobbying requirements including 31 USC
1352; ofner federal requirements; Executive Order 11246; Air Pollution Act; Federal Water
Pollution Control Act and Federal Employment Laws.

Protection of Personal Data and Information. The Contractor cerlifies that all steps will
be taken to ensure the securily and confidentiality of all Commonwealth data for which the
Contractor becomes a holder, either as part of performance or inadverdenlly during
performance, with special attention {o restricling access, use and disbursement of personal
data and information under G.L. ¢. 93H and ¢, 66A and Execulive Order 504. The
Contractor is required to comply wilh G.L. c. 931 for the proper disposal of all paper and
eleclronic media, backups or systems containing personal data and information, provided
further that the Conlractor Is required fo ensure that any personal data or Information
transmitted electronically or through a portable device be properly encrypted using {at a
minimum) Information Technology Division {ITD) Protection of Sensitive information,
provided further that any Contractor having access {o credit card or banking information of
Commonwealth cusiomers certifies that the Contractor is PC! compliant in accordance with
the Payment Card Industry Council Standards and shall provide confirmation compliance
during the Conlract, provide further that the Coniractor shall immediately nolify the
Department in the event of any security breach including the unauthorized access,
disbursement, use or disposal of personal data or information, and In the event of a
security breach, the Contrastor shall cooperate fuily with the Commonwealth and provide
access fo any information necessary for the Commonwealth to respond to the security
breach and shall be fully responsible for any damages assoclaled with the Contractor's
breach including but not limited to G.L. ¢. 214, 5. 3B,

Corporate and Business Filings and Reports. The Contractor cerlifies compliance with
any certification, filing, reporling and service of process requirements of the Secretary of
the Commonwealth, the Office of the Attorney General or other Departments as related to
lts conduct of business in the Commonwealth; and with its incormporating state {or foreign
entity).

Employer Requirements. Contraclors that are employers cerdify compliance with
applicable state and federal employment laws or regulations, including but not limied to
Gl c. 5§, s 1{Prevailing Wages for Printing and Distribution of Public Documents); GiL.. ¢,
7. 5. 22 {Prevailing Wages for Contracts for Meat Products and Clothing and Apparel);
minimum wages and prevalling wage programs and payments; unemployment insurance
and contributions; workers' compensation and insurance, child labor laws, AGQ fair labor
practices; G.L. ¢, 149 (Labor and Indusiries); G.L. ¢. 150A (Labor Relations); G.L. ¢. 151
and 455 CMR 2.00 {Minimum Fair Wages); G.L. ¢. 151A (Employment and Traxmng) G.L
¢ 151B (Unlawful Discrimination); G.L. ¢. 151E (Business Discrimination), G.L. ¢. 152
(Workers' Compensalion); G.L. ¢.153 (Liability for Injuries); 28 USC ¢. 8 (Federal Falr
Labor Standards); 28 USC ¢. 28 and the Federal Family and Medical Leave Act.

Federal And State Laws And Regulations Prohibiting Discrimination including but not
limited to the Federal Equal Employment Oppurtunity (EEO) Laws the Americans with
Disabilifies Act,; 42 U.8.C Sec, 12,101, et seq., ihe Rehabilitation Acl, 29 USC ¢. 16 5. 794;
29 USC ¢. 16. 5. 701; 29 USC c. 14, 623; the 42 USC c. 45; (Federal Fair Housing Act); G,
L. ¢. 1548 {Unlawful Discrimination); G.L. ¢. 151E (Business Discrimination); the Public
Accormmodations Law G.L. ¢. 272, s. 92A and 98A, Massachusells Constitution Article
CXWVand GL. ¢ 93, 5. 103, 47 USC ¢. 5, so. If, Pard I, s. 255 (Telecommunication Act;
Chapter 149, Section 105D, G.L. ¢. 151C, G.L. ¢ 272, Section 92A, Section 98 and
Section 98A, and G.L. ¢. 111, Section 199A, and Massachusetts Disability-Based Non-
Discrimination Standards For Execulive Branch Entitles, and related Standards and
Guidance, authorized under Massachuselts Execulive Order or any disabliity-based
protection arising from stale or federal law or precedent. See also MCAD and MCAD links
and Resources.

Small Business Purchasing Program {SBPP}. A Confractor may be eligible to
participate in the SBPP, crealed pursuant to Executive Order 523, if qualified through the
SBPP COMMBUYS subscription process at: www.commbuys.com and with acceplance of
the terms of the SBPP pariicipation agreement.

Limitation of Liabliity for Information Technology Contracts {and other Contracts as
Authorized). The Information Technplogy iandalory Specifications and the {T Acquisition
Accessibility Contract Language are incorporated by reference into Information Technology
Contracls. The following language will apply 1o information Technology contracts in the
U014, U02, U03, Uo4, U05, U0S, U07, U08, U0S, U10, U75, U98 object codes In the
Expenditure Classification Handbook or other Contracls as approved by CTR or OSD.
Pursuant to Section 41. Indemnification of the Commonwealth Terms and Condillons, the
term “other damages” shall include, but shall not be limited to, the reasonable costs the
Commonwealth incurs {o repalr, return, replace or seek cover {purchase of comparable
substifute commodilies and services) under a Conlract. “Other damages” shall not include
damages to the Commonwealth as a result of third parly claims, provided, however, that
the foregoing in no way limits the Commonwealth's right of recovery for personal injury or
properly damages or patent and copyright infringement under Section 11 nor the
Commonwealth's ability to Joln the contractor as a third parly defendant. Further, the term
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"ofher damages” shall not include, and in no event shall the contracltor be liable for,
damages for the Commonwealth's use of contractor provided products or services, loss of
Commonwealth records, or data (or other infangible property), loss of use of equipment,
lost revenue, lost savings or lost profits of the Commonwealth, In no event shall “other
damages® exceed {he greater of $100,000, or two times the value of the product or service
{as defined in the Contract scope of work) that is the subject of the claim. Section 11 sels
forth the contractor's entire Hiability under a Contract. Nothing in this section shall limit the
Commonwealth's abllity to negotiate higher limitations of Hiability in a particular Confract,
provided that any such limitation must specifically reference Section 11 of the
Commonwealth Terms and Conditions. In the event the limitation of liability conflicts with
accounting standards which mandate that there can be no cap of damages, the limitation
shall be considered walved for that audit engagement, These terms may be applied fo
other Contracts only with prior written confirmation from the Operational Services Division
or the Office of the Comptrolter. The terms In this Clarification may not be modifled.

Northern Ireland Certification, Pursuant fo G.L. ¢. 7 5, 22C for slate agencies, state
authorities, the House of Representatives or the state Senale, by signing this Contract the
Contractor cerlifies that it does not employ fen or more employees in an office or other
facility in Northem lreland and if the Contractor employs ten or more employees in an office
or other facilify located in Northern hreland the Conlractor certifies that i does not
discriiminate in employment, compensation, or the terms, conditions and privileges of
employment on account of religlous or political belief; and it promotes religious tolerance
wilhin the work place, and the eradication of any manifestations of religious and other
filegal discrimination; and the Conlractor s not engaged in the manufacture, distrbution or
sale of firearms, munitions, including rubber or plastic bullets, tear gas, armored vehicles or
mllitary aircraft for use or deployment in any activity in Northern Ireland,

Pandemic, Disaster or Emergency Performance. In the event of a serious emergency,
pandemic or disaster outside the control of the Depariment, the Depariment may negotiate
emergency performance from the Contractor fo address the immediate needs of the
Commonwealth even if not conlemplated under the original Contract or procurenient,
Payments are subject to appropriation and other payment terms.

Consultant Contractor Certifications (For Constllant Contracts "HH" and *NN” and
“U05"™ object codes subject to G.L. Chapter 29, s. 29A). Contractors must make required
disclosures as parl of the RFR Response or using the Consultant Contractor Mandatory
Submission Form.

Attorneys, Attorneys or firms providing legal services or representing Commonwealth
Departments may be subject fo G.L. ¢. 30, s, 65, and if providing litigation services mustbe
approved by the Office of the Attorney General to appear on behalf of a Department, and
shall have a confinuing obligation to notify the Commonwealth of any conflicts of inferest
arising under the Contract.

Subcontractor Performance, The Coniractor certifies full responsibility for Contract
performance, including subcontractors, and that comparable Conlract terms will be
included in subcontracts, and that the Department will not be required to directly or
indirectly manage subcontractors or have any payment obligations fo subcontractors. .

EXECUTIVE ORDERS

For covered Executive state Depardmerits, the Contractor cerlifies compliance with
applicable Executive Orders (see alse Massachusells Executive Orders), Including but not
limited fo the specific orders listed below. A breach during period of a Conlract may be
considered a material breach and subject Contractor {o appropriate monetary or Coniract
sanctions.

Executlve Order 481. Prohibiling the Use of Undocumented Workers on State Contracts,
For all state agencies In the Executive Branch, including all executive offices, boards,
commissions, agencles, Depariments, divisions, counclls, bureaus, and offices, now
existing and hereafier established, by signing this Contract the Contractor certifies under
the pains and penalties of perjury that they shall not knowingly use undocumented workers
in connection with the performance of this Contract; that, pursuant to federal requirements,
shall verify the immigration status of workers assigned to a Contract without engaging in
unlawful discrimination; and shall not knowingly or recklessly alter, falsify, or accept altered
or falsified documents from any such worker

Executive Order 130. Anii-Boycolt. The Conlractor warranis, represents and agrees that
during the time-this Conlract is in effect, neither it nor any affiliated company, as hereafter
defined, participates In or cooperates with an international boycott (See JRC § 999(b)(3)-
{4}, and IRS Audit Guidelines Boycolls) or engages in conduc! declared to be unlawful by
Gl c. 151E, 5. 2. A breach In the warranty, representation, and agreement contained in
this paragraph, without limiting such other rights as It may have, the Commonwiealth shalt
be entitled to rescind this Contract. As used herein, an affiliated company shall be any
business entity of which at least 51% of the ownership interests are direclly of indirectly
owned by the Conlractor or by a person or persons or business entity or entities directly or
indirectly owning at least 51% of the ownership interests of the Contractor, or which directly
or indirectly owns at least 51% of the ownership interests of the Contractor.

Executive Order 346, Hiring of State Employees By State Contractors Conlractor certifies
compliance with both the conflict of interest faw G.L. ¢. 268A specifically s. 5 (f) and this
order; and includes limitaions regarding the hiring of state employees by private
companies conlracting with the Commonwealth. A privalization contract shall be deemed

to include a specific prohibition against the hiring at any fime during the term of Conlract,
and for any position in the Gontractor's company, any state management employee who s,
was, or will bs involved In the preparation of the RFP, the negotiations leading fo the
awarding of the Conlract, the decision o award the Conlract, andlor the supervision or
oversight of performance under the Contract,

Executive Order 444. Disclosure of Family Relationships With Other Slate Employees.
Each person applying for employment (including Contract work) within the Execulive
Branch under the Governor must disclose In wriing the names of all immediate family
related fo Immediate family by marriage who setve as employees or elected officlals of the
Commonwealth. All disclosures made by applicants hired by the Execufive Branch under
the Governor shall be made available for public inspection to the extent permissible by law
by the official with whom such disclosure has been filed.

Executive Order 504. Reqarding the Secuiity and Confidentiality of Personal information,
For all Contracts involving the Contractor’s access to personal information, as defined in
GL. ¢ 93H, and personal dale, as defined in G.L. ¢, 66A, owned or confrolled by
Executive Depariment agencles, or access {o agency systems contalning such information
or data (herein collectively “personal information®), Contractor cerlifies under the pains and
penallies of perjury that the Confractor (1) has read Commonwealth of Massachusetts
Executive Order 504 and agrees 1o protect any and all personal information; and (2) has
reviewed all of the Commonwealth Information Technology Division’s Security
Policles. Notwithstanding any contractual provision to the contrary, in connection with the
Contractor's performance under this Conlract, for all stale agencies in the Executive
Deparlment, including all executive offices, boards, commissions, agencies, departments,
divisions, counclis, bureaus, and offices, now existing and hereafter established, the
Contractor shall: (1) oblain a copy, review, and comply with the conlracting agency's
Information Security Program {ISP) and any perlinent securily guidelines, standards, and
policies; {2) comply with all of the Commonwealth of Massachusets Information
Technology Division's “Security Policies”) (3) communicale and enforce the contracting
agency's ISP and such Security Policies against all employees (whether such employees
are direct or conlracted) and subconlractors; (4) implement and maintain any other
reasonable appropriate security procedures and praclices necessary to protect personal
information to which the Conlraclor is given access by the contracting agency from the
unauthorized access, destruction, use, modification, disclosure or loss; (5) be responsible
for the full or partial breach of any of these terms by ils employees (whether such
employees are direct or contracted) or subcontractors during or after the term of this
Conlract, and any breach of these terms may be regarded as a material breach of this
Conlract; (6) in the event of any unauthorized access, destruction, use, modification,
disclosure or loss of the personal information (collectively referred fo as the *unauthorized
use"): {a) immediately notify the contracting agency if the Contractor becomes aware of the
unauthorized use; {b) provide full cooperation and access fo Informalion necessary for the
contracting agency to determine the scope of the unauthorized use; and {¢) provide full
coaperation and access {o information necessary for the contracling agency and the
Conlracior o fulfili any nofification requirements, Breach of these terms may be regarded
as a material breach of this Conlract, such that the Commonwealth may exercise any and
all contractual rights and remedies, including without limitation indemnification under
Section 11 of the Commonwealth’s Terms and Conditions, withholding of payments,
Contract suspension, or fermination. in addition, the Conlractor may be subject fo
applicable statutory or regufatory penalties, Including and without limitation, those imposed
pursuant to G.L. ¢. 93H and under G.L. . 214, § 3B for violations under M.G.L c. 66A.
Executive Orders 523, 524 and 526, Execulive Order 526 (Order Regarding Non-
Discrimination, Diversity, Equal Opportunity and Affirmalive Action which supersedes
Execulive Order 478). Executive Order 524 (Establishing the Massachusells Supplier
Diversity Program which supersedes Execulive Order 390). Executive Order 523
{Establishing the Massachuselts Small Business Purchasing Program.) All programs,
activities, and services provided, performed, licensed, chartered, funded, regulated, or
contracted for by the state shall be conducted without unlawful discrimination based on
race, color, age, gender, ethniclty, sexual orfentation, gender Identity or expression,
religion, creed, ancestry, national origin, disability, veleran's stalus (including Vietnam-era
veterans), or background. The Contractor and any subcontractors may not engage in
discriminatory employment practices; and the Contractor certifies compliance with
applicable federal and state laws, rules, and regulations goveming fair labor and
employment practices; and the Contractor commils to purchase supplies and services from
certified minority or women-owned businesses, small businesses, or businesses owned by
socially or economically disadvantaged persons or persons with disabililies. These
provisfons shall be enforced through the contracling agency, OSD, andlor the
Massachusetls Commission Against Discimination. Any breach shall be regarded as a
material breach of the contract that may subject the contractor to appropriate sanclions.
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STATEMENT OF WORK

This statement of work signed by Essex County Sheriff Department (“ECSD”) and Securus
Technologies, Inc. (“Securus”) is part of the contract agreement entered by both parties on

, 20 (the “Essex Contract”). This Statement of Work may be
extended or modified by adding overruling amendments to it, provided these are presented in
written form, agreed upon and signed by both parties.

1. BACKGROUND

Essex County Sheriff Department proposes to extend the contract referencing MA DOC RFR,
FOR A SECURE INMATE CALLING SYSTEM AND RELATED SERVICES, COMMBUYS
Bid Number: RFR-BD-18-1044-EPS17-EPS1-19423 contract through 03-02-2028 (“MA DOC
Contract”). All Securus responses to this solicitation are incorporated by reference including, but
not limited to, the Technical and Cost Proposals. In the event of a conflict between the Essex
Contract and the MA DOC Contract, the terms of the Essex Contract will take precedence.

Following is a summary of the proposed renewal option:

e Pay commissions on all call types

o Video Visitation — 20% commission commencing upon go-live

e SecureView Tablet Program — No cost to ECSD

e Video Relay Service application on one terminal per housing unit
o Securus eMessaging — 20% commission commencing upon go-live
o Automated Information Services

o THREADS

s IPro

e Guarded Exchange Monitoring

For all commissionable products, applicable taxes, fees, and surcharges are excluded from the
calculation of commissions.

2. OBJECTIVE AND INCLUDED PRODUCTS
The services listed in this Section 2 will be added as part of the Essex Contract. The agreed options
for the inclusion of additional technologies are stated in the table below. Securus will pay a base

commission on all call types, but will reduce the base commission as reflected in the table in
exchange for the provision of the additional technologies stated therein:

¢ Call Rates and Product Pricing




Rates! Inmate Calls Minimum AIS | Ipro | Threads | GEX | Second
Base Annual Systems
Commission (All | Guarantee? Admin
Call Types)
Without Product
Deductions
Current rates | 65% $1,000,000 |2.0% |3.0% | 1.0% 3.5% 4.0%
$0.21/min 55% $700,000 3.0% ]3.0%|1.5% 5.0% 5.0%
$0.18/min 50% $575,000 [3.0% |4.0% | 2.0% 5.5% 5.5%
$0.14/min 40% $400,000 |3.5% |4.5%|2.5% 7.0% 6.0%
$0.10/min 23% $200,000 | 4% 9.0% | 3.0% 10.0% | 7.0%

The ECSD chooses to use the $0.18 per minute call rate option, but may amend to one
of the other pricing options specified in the above chart upon 30 days’ notice to
Securus.

It is the intention of the ECSD to phase in all listed services and may add a second systems
administrator FTE in exchange for the commission reduction noted above.

Changes to the currently-deployed products’ commission and rate structure provided by the Essex
Contract will be effective as of the date last signed by either party.

* Video Visitation

The ECSD chooses to use the $5.00 rate for a twenty-minute video visit but may
amend at any time, provided Securus agrees to the change. For video visitation,
Securus will pay 20% commission commencing on deployment.

Securus Video Visitation allows family and friends to remotely visit with inmates using a computer
with webcam and internet access or an Android or iOS (iPhone) mobile device while decreasing
staff involvement facilitating visitation. SVV improves safety and security of the facility while
providing additional option for Friends and Family members to visit their loved one.

! Plus applicable taxes and governmental fees; international rates, if applicable, will vary by
Country.

2 In the event earned commissions for all products are less than the MAG as a result of the
commission reductions associated with AIS, IPro, THREADS, GEX, and the Second Systems
Admin, the MAG will be reduced to reflect those reductions. In the event the commission
reductions result in a net commission percentage that is 0% or less when considering commissions
owed in connection with all products, no commission will be paid and no MAG will be applicable.




Securus will deploy a total of 36 video visitation terminals.

Two terminals will be set up in each housing unit for the purpose of video visitation. The location
of the terminals will be at the discretion of the ECSD. Securus will provide one workstation at
each Office of Community Correction Center (a total of 3 workstations). There would be no charge
for anyone utilizing onsite video visitation. Securus will install necessary cabling and equipment.

Securus agrees to store five (5) years of video to be available, if needed, for legal or investigative
purposes.

¢ Video Relay Service

Securus’ Video Relay Service application (“VRS”) provides a fully integrated video relay service
offering into the Secure Call Platform (SCP) allowing critical call controls to be maintained. This
service allows deaf and hard-of-hearing inmates the ability to communicate with friends and family
via a videoconferencing service.

ECSD understands and agrees that it is solely responsible for the following:
a. Determining which inmates are eligible to use VRS.
b. Providing inmates access to the VRS application.

c. Configuring SCP to allow eligible inmates access to the VRS application on
ConnectUs-enabled terminals.

d. Designating which VRS numbers for which calls are not to be recorded, by marking
those numbers as “private” within SCP.

ECSD understands and acknowledges that Securus’ third-party vendors shall have the right, in
their sole discretion, to terminate VRS application sessions for policy violations or disruptive
behavior, including, without limitation, verbal or other abuse of the VRS interpreter. ECSD further
agrees to work in good faith with Securus and/or its third-party vendors to address and resolve
reports of inmate misbehavior related to the VRS application.

o eMessaging

The ECSD chooses to use the $0.50 message rate but may amend at any time, provided
Securus agrees to the change. For eMessaging, Securus will pay 20% commission
commencing on deployment.

Securus’ eMessaging Application (“eMessaging”) allows for two-way electronic communication
between friends and family and an inmate. Users purchase eMessaging “stamps,” which are used
to fund the transmission of an electronic message according to the following chart:




Type of Message (When | Number of Stamps Notes

Available)

Text Message 1 stamp per message
Photo 1 stamp per photo Limit of 5 photos per
| eMessage; 3 MB / photo limit
| eCard 1 stamp per eCard Limit of 5 eCards per
! eMessage
s VideoGram 3 stamps per VideoGram
|

Different types of attachments can also be combined in a single transmission.

The facility can access a web-based portal that enables message review, and can approve and teject
amessage or attachment based on the facility’s policies and criteria. Friends and family must send
| and receive messages using either the Securus mobile app or their inbox at www.securustech.net
and must have a free Securus Online account to access. Approved messages and attachments are
| accessible by inmates through certain of Securus’ technologies as agreed by ECSD and Securus.

With ECSD’s agreement, Securus may (a) issue future releases of eMessaging which contain
additional features and functionalities; or (b) modify the pricing contained herein.

| COMPENSATION: Securus will provide eMessaging at no cost to ECSD. Friends and family
members can purchase a book of stamps in the following quantities:

Number of Stamps in Book Stamp Book Price (Plus $3.00 transaction fee
and all applicable taxes)
| 5 $2.50
; 10 $5.00
é 20 $10.00
50 $25.00

Where available, using funds in an Inmate Debit account, inmates can purchase a book of stamps
in the following quantities:

Number of Stamps in Book Stamp Book Price (Plus applicable taxes)




1 $0.50

2 $1.00
5 $2.50
10 $5.00

E-MESSAGING TERMS OF USE — ECSD’s use of eMessaging is governed by the terms and
conditions at https://www.securustechnologies.com/emessaging-terms-and-conditions, which are
incorporated herein by reference.

o Tablets

The SecureView Tablet is a secure, corrections-grade multi-purpose communications device
specifically designed for incarcerated individuals within a jail or prison. The SecureView Tablet
focuses on proactive and constructive ways to prepare incarcerated individuals for re-entry into
society. It hosts a variety of applications for inmate education, entértainment, communication and
job placement.

The tablets will be phased in by housing units based on discussions with Securus and ECSD staff
and ECSD policy. Securus will establish wireless hotspots to be utilized by the tablets. There will
be free community tablets at a 1:4 ratio. Inmates may lease their own tablets for a cost of $5 for
the first day and at no charge for the remaining days in the month. Additionally, Securus will
provide ten (10) tablets that can be used in Programs offered by ECSD to inmates. Securus will
provide one administrative tablet per housing unit. Broken tablets and additional accessories will
be replaced by Securus with no additional cost.

Securus will provide 9,000 headsets for distribution to the inmates at no cost to ECSD. Additional
headsets are available from Securus for $5.66 per set, which may be purchased by ECSD, or,
Securus will work with ECSD’s commissary provided to sell headsets via the commissary.

Securus will provide charging stations for each housing unit.

Any other purchases such as music or movies will be purchased by inmates directly from Securus
or their subcontract provider.

Securus will make available free education and programming including, but not limited to:

e KA lite
¢ Educational podcast
¢ Podcast Library




¢ Legal and Religious
¢ Additionally, as technically practicable, ECSD will be able to post educational,
religious, or programming material to the tablets.

e THREADS

The THREADS™ gpplication allows authorized law enforcement users to analyze corrections and
communications data from multiple sources to generate targeted investigative leads, THREADS™
has three main components: data analysis, data review, and data import. In addition, THREADS™
offers an optional “community” feature, which allows member correctional facilities to access and
analyze corrections communications data from other correctional facilities within the community
and data imported by other community members. ECSD’s use of THREADS™ is governed by
and conditioned upon the terms set forth herein.

ECSD has elected to opt in to the community feature. The community feature allows authorized
users access to analyze communications data generated from other corrections facilities within the
community, as well as any data imported or added by other authorized community
members. ECSD acknowledges and understands that data from its facility or facilities will be
made available to the community for analysis and review.

s Investigator Pro (IPRO)

Securus will continue to provide Investigator Pro™, which is a telephone safety, security, and
investigative feature of SCP. Investigator Pro™ uses continuous voice identification technology
to determine what inmate(s) are speaking on the call, detect certain three-way call violations, and
help investigators find correlations between calls that might otherwise go undetected.

e Automated Information Services

Securus will continue to provide Automated Information Services. Once facility staff has
uploaded all required information, the system is customizable and able to automate information
such as Commissary Balances (pending MIS system data flow); Charge Information; Court
Appearance Dates, Times, Locations; Bond Amounts, Types; Projected Release Dates; and
Visitation Eligibility, Times. The application is accessed through a telephone IVR system and
provides all information automatically without staff intervention 24/7.

¢ Guarded Exchange (GEX)

Securus, through its subsidiary Guarded Exchange™, will provide an Offender Call Monitoring
System (“GEX System”) which includes call monitoring services of inmate calls originating from
the Facility(s) that is designed to identify:

¢ Suspicious or suggestive key words or phrases;




¢ Phrases that suggest threats to security of the Facility(s) and Facility personnel; and

* Criminal activity in and outside of the Facility(s);

The pricing herein includes monitoring of up to 5% of inmate calls, including specific calls that
match criteria provided by ECSD (Targeted Requests). Guarded Exchange will provide monthly
reports to ECSD that detail the number of calls monitored and a breakdown of threat levels
identified by Guarded Exchange™,

3. Description and Scope of Work

Project Overview

The Essex County Sheriff Department is contracting with Securus Technologies to procure
and implement additional technologies - audio calls, video visitations, Inmates
email/messaging and tablets, through the provision of extending the contract listed above.,
Securus will work closely with representatives from ECSD throughout the process to
ensure all work is satisfactorily completed. Securus shall provide the ECSD a guaranteed
assurance that the installation and configuration will be completed, and the agreed
additional technologies will be completely functional at a date to be determined based on
discussions between Securus and ECSD.

Project Timeline and Tasks
The duration and timeline of the project will be determined based on discussions between
Securus and ECSD. Following are project task with deliverables:

Task 1: Project kick-off meeting

Securus Technologies will participate in a kick-off meeting with the ECSD project
manager and other members from the ECSD to discuss project goals, objectives, delivery
and implementation timeline. This discussion should include the presentation of detailed
schedule for the delivery of all services.

Task 2: Installation and configuration

e Securus Technologies will assign 1 FTE to work with the ECSD Project Manager.
Following the kickoff meeting, the project manager shall hold meetings as needed
on the status of the project and update project timeline.

» Securus Technologies will conduct a full assessment to determine the viability of
configuration and installation of new systems on to the existing networks.

» Securus Technologies will design, setup and install necessary network equipment
for all the agreed additional technologies in Middleton and Lawrence prerelease
centers.

o The project must be able to support future expansion of the additional technologies.

e During the entire phase of the project an additional FTE will be provided by
Securus Technologies, as an additional resource to assist in the implementation of




the additional technologies. The assigned resource must be proficient and qualified
to produce deliverables and training,

o Securus Technologies must enable storage of Video Visitation for a period of five
years, with the exclusive of audio involving all parties during the video visitation.

Task 3: Training and Deliverables
Securus Technologies will meet all agreed deliverables on each of the additional
technologies. Securus Technologies will provide no less than 3 days of on-site training,
The ECSD will work with Securus Technologies to determine the dates and times of the
classes. The training shall consist of:

o High level administrative sessions to be proficient and completely knowledgeable
and trained on all aspects of each of the additional technologies, related equipment,
network and their operation.

e Clear and published format of manuals and standard operating procedures in PDF
format. Provision of quick reference guides.

Task 4: System Testing
The following items need to pass the testing process before final delivery can be accepted:

e All the devices at each respective location plugged in, configured, working and
produce agreed output.

e Have internal and external test on all contracted additional technologies.

This Statement of Work has been prepared in two (2) identical copies, of which each party has
received one.
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Essex County Sheriff Department Securus Technologies, Inc.
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Type

Deposit
Deposit
Deposit
Deposit
Deposit
Deposit
Deposit
Deposit
Deposit
Deposit
Deposit
Deposit
Deposit
Deposit
Deposit
Deposit

Date

Name Account
1/15/2019 Securus Technol Eastern Bank - Inmate Account
1/15/2019 Securus Technol Eastern Bank - Inmate Account
2/27/2019 Securus Technol Eastern Bank - Inmate Account
2/27/2019 Securus Technol Eastern Bank - inmate Account
3/21/2019 Securus Technol Eastern Bank - Inmate Account
3/21/2019 Securus Technol Eastern Bank - inmate Account
4/19/2019 Securus Technol Eastern Bank - Inmate Account
4/19/2019 Securus Technol Eastern Bank - Inmate Account
5/17/2019 Securus Technol Eastern Bank - Inmate Account
5/17/2019 Securus Technol Eastern Bank - Inmate Account
7/12/2019 Securus Technol Eastern Bank - Inmate Account
7/12/2019 Securus Technol Eastern Bank - Inmate Account
7/24/2019 Securus Technol Eastern Bank - Inmate Account
7/24/2019 Securus Technol Eastern Bank - Inmate Account
9/5/2019 Securus Technol Eastern Bank - Inmate Account
9/5/2019 Securus Technol Eastern Bank - Inmate Account

Total YTD 2019

Amount

$16,881.43
$32,079.94
$14,936.61
$32,210.74
$31,151.53
$14,274.21
$16,970.43
$35,713.25
$33,980.90
$15,965.33
$17,465.46
$34,027.52
$34,186.55
$15,744.80
$33,982.62
$17,195.25

$396,766.57




