AMENDMENT NO. 1 to the
INMATE TELEPHONE SERVICES AGREEMENT

This Amendment No. 1 to the Inmate Telephone Services Agreement dated April 12, 2016 (the ‘Agreement”)
is made by and between Inmate Calling Solutions, LLC, d/b/a ICSolutions (“ICS") and Cass County
Sheriff’s Office (the “County”) effective upon execution hereof.

Whereas, the parties agree as follows:

1. Capitalized terms not expressly defined herein shall have the meaning ascribed thereto under the
Agreement.

2. The initial Term of the Agreement is hereby amended to be through April 11, 2026. Thereafter, the
optional one-year renewals set forth in Section 1 of the Agreement shall apply.

3. The Equipment, more fully described on Exhibit B to the Agreement, is hereby amended to add the
following:

e The Visitor™ Visitation System, including:

o 6 Inmate Vphone units

o 2 Visitor Vphone units

o 1 Mobile unit

o  Lobby Registration Kiosk

o Visitation Management Module
e Word Detector™ management module, including
e Message of the Day feature

4.  Exhibit C to the Agreement is hereby modified to add the following:

“‘Remote Video Visitation (per session up to 30-minutes).............. $7.50"

5.  The Exhibit D to the Agreement is hereby amended to read as follows:

“ICS shall pay to County a Commission of 60% of the Adjusted Call Revenue for all call types
generated from County’s Service Locations. For the purpose of the foregoing, “Adjusted Call
Revenue” shall mean the gross call revenue minus an offset of $.25 per call (the “VVS Offset”)
to be withheld by ICS to reimburse its cost of providing the Video Visitation System. Once ICS
has collected an aggregate of $40,133 in VVS Offsets, then the VVS Offset shall be eliminated
and, thereafter, the Commission shall be based on the full gross call revenue. ICS shall also
pay to County a Commission of 50% of any service fees collected with respect to Video
Visitation services.”

6.  Except as amended herein, the Agreement shall remain in full force and effect.
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IN WITNESS WHEREOF, the parties hereto have executed this Amendment by their duly authorized
representatives effective as of the Amendment Date first set forth above:

Inmate Calling Solutions, LLC Cass County Sheriff’s Office
(Signature) (Signature)

(Printed Name) (Printed Name)

(Title) (Title)

(Date) (Date)
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