TABULATION

SOLICITATION NUMBER: DC ITB-13-016
Failure to provide a protest within the time prescribed in Section 120.57(3), Florida Statutes, or

SOLICITATION TITLE: Food and Property Package Program failure to post the bond or other security required by law within the time allowed for filing a bond,
shall constitute a waiver or nroceedinas under Chaoter 120. Florida Statutes.

Services Offers from the vendors listed herein are the only offers received by the opening date and time. All
OPENING DATE/TIME: July 24, 2014 at 2:00 p.m. other offers submitted in response to this solicitation, if any, are hereby rejected as late.

POSTING BEGINS (Date/Time): 7/31/2014 at 3:00 p.m. POSTING ENDS (Date/Time): 8/5/2014 at 3:00 p.m.
Mandatory Commission Rate
Vendor Name Requirements Met Percentage (Unit Award (Y/N) Comments
(Y/N) Price)
Hgalthy Cuisine by Ana Amat, Inc. N 20% N Non-responsive
Miami, FL
Keefe Commissary Network, LLC 0
St. Louis, MO Y 21% Y
Union Supply Group, Inc. vy 15% vy

Rancho Dominguez, CA

OPENED BY:: Kelly S. Wright TABULATED BY: Cassandra Anderson VERIFIED BY: Kelly S. Wright
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ADDENDUM ACKNOWLEDGEMENT FORM
Invitation to Bid DC ITB-13-016

ADDENDUM#12

Department of Corrections
Bureau of Procurement & Supply
501 South Calhoun Street
Tallahassee, FL. 32399-2500

SOLICITATION NO.: DC ITB-13-016

SOLICITATION TITLE: Food and Property Package Program

OPENING DATE/TIME: July 24,2014 at 2:00 p.m.

ADDENDUM NO.: Twelve (12) DATE: July 21, 2014

PLEASE BE ADVISED THAT THE FOLLOWING CHANGES AND ADDITIONS ARE APPLICABLE TO THE ORIGINAL
SPECIFICATIONS OF THE ABOVE-REFERENCED ITB:

This addendum includes the following:

1. Revised Pages 26 and 30 (2" Revision); and
2. Exhibit H - Department-Approved Master Food and Property Package Program List Equivalents (Revised 7/21/2014).

THIS ADDENDUM NOW BECOMES A PART OF THE ORIGINAL ITB. THIS ADDENDUM DOES NOT HAVE TO BE RETURNED WITH THE
RESPONSE.

Failure to file a protest within the time prescribed in Section 120.57(3), Florida Statutes, or failure to post the bond or other security
required by law within the time allowed for filing a bond shall constitute a waiver of proceedings under Chapter 120, Florida Statutes.



SECTION 5 - BID SUBMISSION REQUIREMENTS
Bid Format

The Bidder shall supply one (1) signed original, and three (3) copies of the Bid, and should submit one (1) electronic copy, in pdf format on a
CD. If Bidder submits a redacted copy of the bid as outlined in Section 4.2.16, then the Bidder shall also submit one (1) electronic copy of their
redacted Bid in pdf format, on CD. The submitted CDs shall not be “password protected”. The Bid shall be submitted in sealed envelopes or
boxes and clearly marked “DC-ITB-13-016 Food and Property Package Program Services”, (and also “Redacted” for the redacted copies), and
should also be marked with the opening date and time.

This section prescribes the format in which the bids are to be submitted. There is no intent to limit the content of the bids. Additional information
deemed appropriate by the bidder may be included, but should be placed within the relevant section. Additional tabs beyond those designated
in this section will not be reviewed. The following paragraphs contain instructions that describe the required format for bids.

Bids shall be limited to a page size of eight and one-half by eleven inches (8.5 x 11”). Fold out pages may be used, where appropriate, but
should not exceed five percent (5%) of the total number of pages of the entire bid. All pages shall be sequentially numbered. It is recognized
that existing financial reports, documents, or brochures, may not comply with the just-prescribed format. They will be acceptable in current form
and need not be reformatted.

All bids must contain the sections outlined below. Those sections are called “Tabs.” A “Tab”, as used here, is a section separator, offset and
labeled, (Example: “Tab 1,Certification Attestation Page for Mandatory Statements”), such that the Departmental staff can easily turn to
“Tabbed” sections during the review process. Failure to have all copies properly “tabbed” makes it much more difficult for the Department to
review the bid.

The Department will review bids for compliance with Mandatory Responsiveness Requirements. Additionally, the Department will review all
other required bid submittals for compliance with minimum requirements contained in the ITB document.

5.3 Tab 1. Mandatory Responsiveness Requirements
The following terms, conditions, or requirements must be met by the bidder to be considered responsive to this ITB. These

responsiveness requirements are mandatory. Failure to meet these responsiveness requirements will cause rejection of a
bid. Note: Copies of rejected bids will be retained in the ITB file.

5.1.1 Itis mandatory that a responsive bid is received by the Department by the date and time specified in Section the Timeline
provided on page 7 of this ITB.

5.1.2  Itis mandatory that the bidder sign, have certified by a notary public and return, under Tab 1, the “Certification Attestation
Page For Mandatory Statements” (ATTACHMENT 1).

5.1.3  Itis mandatory that the bidder complete, sign, and return, under Tab 7, the “Price Information Sheet” (ATTACHMENT 4).

5.1.4  Itis mandatory that the bidder complete, sign and return under Tab 8 the products ane-pricing they propose to offer from
the Department Approved Master Food and Property Program Lrst equrvalents (Exhrbrt H Rev 7/21/14) as outlined |n

5.4 Tab 2. Transmittal Letter with Executive Summary

The bid shall include a Transmittal Letter with Executive Summary (narrative) synopsis of the bidder's method of delivering the required
services in compliance with the minimum requirements and scope of services outlined in Section 3, Scope of Services, of the ITB.
The synopsis should contain sufficient detail addressing all elements of the required service delivery and should be prepared in such
a manner that will clearly indicate the bidder’'s understanding of, and intent to comply with, the requirements set forth in the ITB. The
Transmittal Letter with Executive Summary shall be signed by a representative of the bidder authorized to bind the corporate entity
submitting the bid and should be inserted under Tab 2 of the Bid. The Transmittal Letter with Executive Summary should also contain
information addressing each of the following requirements:

5.2.3  Information indicating that the bidder is a corporation or other legal entity, if applicable.

5.2.4  Information indicating whether the bidder intends to utilize subcontractors and if so, that the bidder agrees to provide written
notice to the Contract Manager of the name, component/type of work to be performed and FEID
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5.5

5.6

Tab 7. Price Information Sheet

551

Tab 8.

Price Sheet Submission Requirements

Bids should be submitted with the most favorable pricing terms bidder can offer to the State. Each bidder shall
complete and submit the Price Information Sheet utilizing the form provided as ATTACHMENT 4 of this ITB.
Any modifications, counter offers, deviations, or challenges shall render the bid non-responsive. By submitting
an offer or under this ITB, each bidder warrants its agreement to the Commission Rate percentage submitted.

The completed price sheet shall identify the name of the bidder’s organization, and shall bear the signature of a
representative authorized to bind the bidder to the Commission Rate percentage submitted. The bidder shall
insert the completed Price Information Sheet under Tab 7 of the Bid.

Department-Approved Master Food and Property Package Program List
The bidder shall complete and insert under Tab 8 the products are-pricing they propose to offer from the
Department-Approved Master Food and Property Package Program List equivalents (Exhibit H, Rev. 7/21/2014).

The bidder's proposed products shall not exceed 114 items, and shall not deviate from the products and pricing listed in
Exhibit H, Rev. 7/21/14. This information shall be submitted with the bidder’s response, and should be in the same format as
Exhibit H, signed and dated.

REMAINDER OF PAGE INTENTIONALLY LEFT BLANK

Revised Page 30 of 46 (2" Revision) Addendum #12 DC ITB-13-016



SOLICITATION NO.:

SOLICITATION TITLE:

OPENING DATE/TIME:

ADDENDUM NO.:

ADDENDUM ACKNOWLEDGEMENT FORM
Invitation to Bid DC ITB-13-016

ADDENDUM#11

Department of Corrections
Bureau of Procurement & Supply
501 South Calhoun Street
Tallahassee, FL. 32399-2500

DC ITB-13-016
Food and Property Package Program
July 24,2014 at 2:00 p.m.

Eleven (11) DATE: July 17, 2014

PLEASE BE ADVISED THAT THE FOLLOWING CHANGES AND ADDITIONS ARE APPLICABLE TO THE ORIGINAL
SPECIFICATIONS OF THE ABOVE-REFERENCED ITB:

This addendum includes the following:

1. Exhibit H— Department-Approved Equivalents

THIS ADDENDUM NOW BECOMES A PART OF THE ORIGINAL ITB.

Failure to file a protest within the time prescribed in Section 120.57(3), Florida Statutes, or failure to post the bond or other security
required by law within the time allowed for filing a bond shall constitute a waiver of proceedings under Chapter 120, Florida Statutes.
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ADDENDUM ACKNOWLEDGEMENT FORM
Invitation to Bid DC ITB-13-016

ADDENDUM#10

Department of Corrections
Bureau of Procurement & Supply
501 South Calhoun Street
Tallahassee, FL. 32399-2500

SOLICITATION NO.: DC ITB-13-016

SOLICITATION TITLE: Food and Property Package Program

OPENING DATE/TIME: July 24,2014 at 2:00 p.m.

ADDENDUM NO.: Ten (10) DATE: June 30, 2014

PLEASE BE ADVISED THAT THE FOLLOWING CHANGES AND ADDITIONS ARE APPLICABLE TO THE ORIGINAL
SPECIFICATIONS OF THE ABOVE-REFERENCED ITB:

This addendum includes the following:

1. Revised Page 12 (6% Revision); and
2. Written responses to written inquiries regarding the non-mandatory Pre-Bid Conference Call

THIS ADDENDUM NOW BECOMES A PART OF THE ORIGINAL ITB.

Failure to file a protest within the time prescribed in Section 120.57(3), Florida Statutes, or failure to post the bond or other security
required by law within the time allowed for filing a bond shall constitute a waiver of proceedings under Chapter 120, Florida Statutes.
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upon thirty (30) calendar days’ written notice. Such additions or deletions may be accomplished by letter and do not require
a contract amendment.

35 Contractor Responsibilities for the Food and Property Package Program

351

352

353

Placing Orders

3511

3.5.12

3513

3514

3515

3516

3.5.1.7

Orders for food and property packages may be placed by inmate family and friends. Inmate family members or
friends will place the order for the inmate by mail, fax, phone, or internet. The inmate family member or friend is
also responsible for making payment with either an acceptable credit card or money order.

The Department will not be responsible for placing any orders or making any payments.

In order to enforce spending limitations, the Contractor(s) shall provide an online interface to enter and document
orders electronically via URLS that can be accessed via the Department’s webpage.

All orders shall be filled and packed at the Contractor's secure warehouse and sealed with a pre-printed tamper
evident tape

The Contractor shall notify friends and family prior to ordering that orders should not exceed the property
limitations established in 33-602.201, F.A.C. entitled Inmate Property.

During the ordering period, the Department will provide the Contractor, on a nightly basis, using File Transfer
protocol (FTP) technology the inmate’s current custody level to determine eligibility for the program.

During the ordering period, the Contractor shall track and ensure will-provide-to-the Department-en-a-hightly

basis-using-FTP-technelogy orders placed by friends and family do not exceed te-assistin-menitoring the
established $100.00 threshold.

Minimum/Maximum Order

3521
3522

3523
3524

Individual orders shall be for a minimum of $15.00.

Each awarded Contract may process orders up to a $100 threshold. Under no circumstances shall the total order
amount per inmate exceed the $100.00 threshold established by the Department for each awarded Contractor,
excluding applicable county sales tax and shipping/handling fee, and regardless of the number of packages they
receive. ;-her-the-number-of-Contractor-that-provide-the-packages: However, during the ordering period, if the
$100.00 threshold is exceeded, Contractors will be responsible for refunding all orders in excess of this threshold.
Multiple orders may be processed per inmate

Inmates may receive orders from multiple Contractors

The Department reserves the right to increase/reduce spending limitations to adjust to security/institutional requirements
over the course of the Contract period.

Product List, Pricing and Order Forms

3531

3.5.32

3.5.33

Exhibit A of this ITB (Revised April 8, 2014) provides a list of initial approved items, and item brands the
Department has identified for the Food and Property package program.

Bidders may submit and propose equivalent items to the listed brands, and shall include brand information, size
and price by completing and submitting Exhibit A (Revised April 8, 2014) by the deadline listed in the Timeline
(Revised April 8, 2014) for the Department’s review and approval. If bidders are proposing equivalents, they shall
also submit samples contained in the same packaging that will be used, if approved, by the deadline. The
Department will review the proposed equivalent sample items for compliance with fair market pricing and to
ensure the proposed equivalent items meet the security and quality requirements of the Department. The
Department will issue an addendum by the anticipated date listed in the Timeline to include a new exhibit list
containing all Department-approved equivalents. Note: Bidders are not required to bid on all items. However, the
total of proposed products shall not exceed 114 items.

Exhibit F of this ITB provides a list of disapproved equivalent items. The department disapproved equivalents
based on fair market value pricing and product packing and size concerns. For equivalents disapproved for fair
market value pricing, the bidder has the opportunity to accept the fair market price on exhibit F and the equivalent
originally proposed will be approved by the Department. If the bidder doesn't accept the fair market price as listed
of exhibit F, bidders may propose another equivalent item for the requested original item by completing the
required information on exhibit F. If the equivalent was disapproved for product packing and size concerns, the
bidder can submit another proposed equivalent item by providing the required information of exhibit F.

If bidders are proposing equivalents, they shall also submit samples contained in the same packaging that will be
used, if approved, by the deadline. The Department will review the proposed equivalent sample items for

Revised Page 12 of 46 (6! Revision)
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Written Responses to Written Inquiries regarding non-mandatory Pre-Bid Conference Call
DC ITB-13-016

Food and Property Package Program

All written inquiries are reproduced in the same format as submitted by the Bidder.

Question #1 Section 3.5.1.6

During the ordering period, the Department will provide the Contractor, on a nightly basis, using File
Transfer protocol (FTP) technology the inmate’s current custody level to determine eligibility for the
program.

A. Can FL DOC provide a sample file and identify how to determine inmate custody level?

B. Can FL DOC provide the guidelines on what inmate custody level will be eligible?

C. With regard to custody level and eligibility — will there be various levels of eligibility? Inmate
A might be eligible to receive a package but will there be any menu restrictions for Inmate A
based on his custody level?

Answer #1 A. The Department’s Office of Information Technology (OIT) is working on developing this
sample file. The file will include, at a minimum, the Inmate Name, DC#, facility location and
custody level. The Department will modify the file as needed to assist the awarded
Contractors with determining the eligibility of inmates.

B. Allinmates, other than those identified in section 2.2 of the ITB, are eligible for the program.

C. As identified in section 2.2 of the ITB, the inmates ineligible to receive packages through this
program have been identified. There will not be levels of eligibility.

Question #2 Section 3.5.1.7
During the ordering period, the Contractor will provide to the Department, on a nightly basis, using FTP
technology, orders placed by friends and family to assist in monitoring the established $100.00 threshold.

Section 3.5.2.2

Under no circumstances shall the total order amount per inmate exceed the $100.00 threshold, excluding
applicable county sales tax and shipping/handling fee, regardless of the number of packages they receive,
nor thenumber of Contractor that provide the packages. However, during the ordering period, if the
$100.00 threshold exceeded, Contractors will be responsible for refunding all orders in excess of this
threshold.

This proposed method has challenges that will need to be addressed:

A. If Vendor 1 and Vendor 2 both accept a $60 order on same day or separate days for delivery
to same inmate neither vendor will know what the other has done. Only FL DOC will
possess the info that the combined total is $120 thus exceeding the $100 limit.

1. How will FL DOC determine which Vendor has to revise their order so that the combined
total is equal to or less than the $100 limit?

2. How will FL DOC convey that information to the appropriate Vendor?

3. How often will that notification occur?

B. If Vendor 1 has taken an order and reported it to FL DOC and then the consumer contacts
Vendor 1 and cancels that order before the order period ends thus freeing up previously
consumed spending limits against the $100 limit. Will FL DOC have the ability to support a
cancelled order and thus recalculate the amount of the $100 limit that has been consumed?

C. CanFL DOC provide the information that the Vendor will be required to submit using the
FTP method currently proposed?

Page 3 of 4 Addendum #10 DC-ITB-016



Answer #2 A-1. Section 3.5.2 of this ITB is being amended to allow each awarded contractor to process
orders up to the $100.00 threshold.

A-2. Since each awarded contractor will have the ability to process orders up to the $100.00
threshold this notification is not needed.

A.3. Please see answer to question 2. A. 2. above.

B. Please see answer to question 2.A.1. Since each awarded contractor will be able to accept
orders up to the $100.00 threshold, the Department will not need to provide this information

C. Section 3.5.1.7 of this ITB is being amended. The awarded contractor will no longer need to
provide a nightly file to the Department.

Question #3 Access Securepak / Keefe would like to suggest that FL DOC consider altering their proposed plans to
allow the inmate to receive packages from multiple vendors to only allowing the inmate to receive a
package from a single vendor until the FL DOC has the ability to monitor and control order placement in
real time. Without real time monitoring the FL DOC and each vendor will expend additional resources
trying to ensure compliance with a regulation that will be extremely difficult to adhere to.

Answer #3 The Department will review your suggestion.

Question #4 In order to reduce development efforts, FL DOC could contact Arkansas Department of Correction, since
ADC has created a hosted web application that both Access Securepak and Union Supply currently
interface with in real time to control a combined spending limit for a seasonal Family Package Program
very similar to the program that FL DOC is trying to implement. Contact Eddie Powell — Budget
Administrator, ADC at 870-850-8576 for more information.

Answer #4 The Department will review your recommendation.

Question #5 However the state decides to handle the file transfer process and to reconcile orders for inmates against
spending limits; we would also like to know how the state plans to export the information back to
contractors informing them which orders need to be reduced. We suggest that the state and any selected
contractors add one column to the state file transfer with inmate names, addresses and spending limits.
This additional column could be titled ‘Amount to be Reduced’ and the contractor(s) can then reduce the
order(s) taken for that inmate by whatever amount is necessary to comply with the spending and property
limits.

Answer #5 See answer to question #2.B. above.
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ADDENDUM ACKNOWLEDGEMENT FORM
Invitation to Bid DC ITB-13-016

ADDENDUM#9

Department of Corrections
Bureau of Procurement & Supply
501 South Calhoun Street
Tallahassee, FL. 32399-2500

SOLICITATION NO.: DC ITB-13-016

SOLICITATION TITLE: Food and Property Package Program

OPENING DATE/TIME: July 24,2014 at 2:00 p.m.

ADDENDUM NO.: Nine (9) DATE: June 26, 2014

PLEASE BE ADVISED THAT THE FOLLOWING CHANGES AND ADDITIONS ARE APPLICABLE TO THE ORIGINAL
SPECIFICATIONS OF THE ABOVE-REFERENCED ITB:

1. This addendum revises the Timeline to add a deadline date/time for written inquiries regarding the Pre-Bid
Conference Call (Non-Mandatory) to be received by the Department, and an anticipated date that written
responses to written inquires regarding the Pre-Bid Conference will be posted on the Vendor Bid System — see
attached.

THIS ADDENDUM NOW BECOMES A PART OF THE ORIGINAL ITB.

Failure to file a protest within the time prescribed in Section 120.57(3), Florida Statutes, or failure to post the bond or other security
required by law within the time allowed for filing a bond shall constitute a waiver of proceedings under Chapter 120, Florida Statutes.



Listed below are the important actions and dates/times by which the actions must be taken or completed.

TIMELINE

If the

Department finds it necessary to change any of these dates/times, it will be accomplished by addendum. All listed times
are local time in Tallahassee, Florida (Eastern Time).

EVENT

DATE/TIME

LOCATION

Release of ITB to
public, posted on
VBS.

December 11, 2013

Vendor Bid System:

http://vbs.dms.state.fl.us/vbs/main _menu

Last day for written
inquiries to be
received by the
Department

January 3, 2014

SUBMIT TO:

Florida Department of Corrections

Kelly S. Wright, CPPB, Procurement Manager
501 South Calhoun Street

Tallahassee, Florida 32399-2500

Fax: (850) 488-7189

E-mail: wright kelly@mail.dc.state.fl.us

Anticipated date that
written responses to
written inquiries will
be posted on the

January 13, 2014

Vendor Bid System:

http://vbs.dms.state.fl.us/vbs/main _menu

of written inquiries
regarding denied
equivalent items to
be received by the
Department

June 16, 2014

Vendor Bid System
(VBS)
Last day for SUE,’MlT T0: )
proposed equivalent Aoril 24. 2014 Florida Department of Corrections
items to be received p , Kelly S. Wright, CPPB, Procurement Manager
by the Department. 501 South Calhogn Street
Tallahassee, Florida 32399-2500
Anticipated date that
the Department will
issue an addendum
(new exhibit) to _
show the June5,2014 | Vendor Bid System:
Department- http://vbs.dms.state.fl.us/vbs/main_menu
approved
equivalents on the
Vendor Bid System.
Last day for 2" set SUBMITTO:

Florida Department of Corrections

Kelly S. Wright, CPPB, Procurement Manager
501 South Calhoun Street

Tallahassee, Florida 32399-2500

Fax: (850) 488-7189

E-mail: wright kelly@mail.dc.state.fl.us
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Anticipated date that
written responses to
2" set of written
inquiries regarding
denied equivalent
items will be posted

June 19, 2014

Vendor Bid System:
http://vbs.dms.state.fl.us/vbs/main _menu

on the Vendor Bid

System (VBS)

Pre-Bid Conference Conference phone # 888.670.3525

Call (Non- June 26,2014 @ | participant's Code - 1603048419
9:00 A.M. Est.

Mandatory)

Last day for 2" set
of proposed
equivalent items to

June 26, 2014 by
5:00 P.M. Est.

SUBMIT TO:

Florida Department of Corrections
Kelly S. Wright, CPPB, Procurement Manager

be received by the 501 South Calhoun Street

Department. Tallahassee, Florida 32399-2500

Last day for written SUE,’MlT T0: ,

inquiries regarding Florida Department of Corrections

the Pre-Bid Kelly S. Wright, CPPB, Procurement Manager

Conference Call
(Non-Mandatory) to
be received by the
Department

June 27, 2014

501 South Calhoun Street

Tallahassee, Florida 32399-2500

Fax: (850) 488-7189

E-mail: wright.kelly@mail.dc.state.fl.us
Copy: brooks.bobby@mail.dc.state.fl.us

Anticipated date that
written responses to
written inquiries
regarding Pre-Bid
Conference will be
posted on the
Vendor Bid System
(VBS)

June 30, 2014

Vendor Bid System:

http://vbs.dms.state.fl.us/vbs/main _menu

Anticipated date that
the Department will
issue an addendum
(new exhibit) to

show the final July 17,2014 | Vendor Bid System:
Department- http://vbs.dms.state.fl.us/vbs/main_menu
approved equivalent
items on the Vendor
Bid System.
SUBMIT TO:
Florida Department of Corrections
Bids Due and July 24,2014 | Kelly S. Wright, CPPB, Procurement Manager
Opened @ 2:00 P.M.ET. | 501 South Calhoun Street
Tallahassee, Florida 32399-2500
(Note: No fax or email responses will be accepted)
Anticipated posting _
of Recommended July 31,2014 | Vendor Bid System:
Award http://vbs.dms.state.fl.us/vbs/main_menu

Page 7A (2" Revision) of 46

Addendum #9 DC-ITB-016



ADDENDUM ACKNOWLEDGEMENT FORM
Invitation to Bid DC ITB-13-016

ADDENDUM®#8

Department of Corrections
Bureau of Procurement & Supply
501 South Calhoun Street
Tallahassee, FL. 32399-2500

SOLICITATION NO.: DC ITB-13-016

SOLICITATION TITLE: Food and Property Package Program

OPENING DATE/TIME: July 24,2014 at 2:00 p.m.

ADDENDUM NO.: Eight (8) DATE: June 20, 2014

PLEASE BE ADVISED THAT THE FOLLOWING CHANGES AND ADDITIONS ARE APPLICABLE TO THE ORIGINAL
SPECIFICATIONS OF THE ABOVE-REFERENCED ITB:

1. This addendum revises the Timeline to add a Pre-Bid Conference Call — See attached.

If you have any difficulty in downloading any of the attached documents, please call or e-mail a request for copies to the
Procurement Manager.

THIS ADDENDUM NOW BECOMES A PART OF THE ORIGINAL ITB.

Failure to file a protest within the time prescribed in Section 120.57(3), Florida Statutes, or failure to post the bond or other security
required by law within the time allowed for filing a bond shall constitute a waiver of proceedings under Chapter 120, Florida Statutes.



Listed below are the important actions and dates/times by which the actions must be taken or completed.

TIMELINE

If the

Department finds it necessary to change any of these dates/times, it will be accomplished by addendum. All listed times
are local time in Tallahassee, Florida (Eastern Time).

EVENT

DATE/TIME

LOCATION

Release of ITB to
public, posted on
VBS.

December 11, 2013

Vendor Bid System:

http://vbs.dms.state.fl.us/vbs/main _menu

Last day for written
inquiries to be
received by the
Department

January 3, 2014

SUBMIT TO:

Florida Department of Corrections

Kelly S. Wright, CPPB, Procurement Manager
501 South Calhoun Street

Tallahassee, Florida 32399-2500

Fax: (850) 488-7189

E-mail: wright kelly@mail.dc.state.fl.us

Anticipated date that
written responses to
written inquiries will
be posted on the

January 13, 2014

Vendor Bid System:

http://vbs.dms.state.fl.us/vbs/main _menu

of written inquiries
regarding denied
equivalent items to
be received by the
Department

June 16, 2014

Vendor Bid System
(VBS)
Last day for SUE,’MlT T0: )
proposed equivalent Aoril 24. 2014 Florida Department of Corrections
items to be received p , Kelly S. Wright, CPPB, Procurement Manager
by the Department. 501 South Calhogn Street
Tallahassee, Florida 32399-2500
Anticipated date that
the Department will
issue an addendum
(new exhibit) to _
show the June5,2014 | Vendor Bid System:
Department- http://vbs.dms.state.fl.us/vbs/main_menu
approved
equivalents on the
Vendor Bid System.
Last day for 2" set SUBMITTO:

Florida Department of Corrections

Kelly S. Wright, CPPB, Procurement Manager
501 South Calhoun Street

Tallahassee, Florida 32399-2500

Fax: (850) 488-7189

E-mail: wright kelly@mail.dc.state.fl.us
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Anticipated date that
written responses to
2" set of written
inquiries regarding
denied equivalent
items will be posted

June 19, 2014

Vendor Bid System:
http://vbs.dms.state.fl.us/vbs/main _menu

on the Vendor Bid

System (VBS)

Pre-Bid Conference Conference phone # 888.670.3525

Call (Non- June 26,2014 @ | participant's Code - 1603048419
9:00 A.M. Est.

Mandatory)

Last day for 2" set
of proposed
equivalent items to

June 26, 2014 by

SUBMIT TO:

Florida Department of Corrections
Kelly S. Wright, CPPB, Procurement Manager

; 5:00 P.M. Est.
be received by the 501 South Calhoun Street
Department. Tallahassee, Florida 32399-2500
Anticipated date that
the Department will
issue an addendum
(new exhibit) to _
show the final July 17,2014 | Vendor Bid System:
Department- http://vbs.dms.state.fl.us/vbs/main_menu
approved equivalent
items on the Vendor
Bid System.
SUBMIT TO:
Florida Department of Corrections
Bids Due and July 24,2014 | Kelly S. Wright, CPPB, Procurement Manager
Opened @ 2:00 P.M. ET. | 501 South Calhoun Street
Tallahassee, Florida 32399-2500
(Note: No fax or email responses will be accepted)
Anticipated posting _
of Recommended July 31,2014 | Vendor Bid System:
Award http://vbs.dms.state.fl.us/vbs/main_menu




ADDENDUM ACKNOWLEDGEMENT FORM
Invitation to Bid DC ITB-13-016

ADDENDUM#7

Department of Corrections
Bureau of Procurement & Supply
501 South Calhoun Street
Tallahassee, FL 32399-2500

SOLICITATION NO.: DC ITB-13-016

SOLICITATION TITLE: Food and Property Package Program

OPENING DATE/TIME: July 24, 2014 at 2:00 p.m.

ADDENDUM NO.: Seven (7) DATE: June 19, 2014

PLEASE BE ADVISED THAT THE FOLLOWING CHANGES AND ADDITIONS ARE APPLICABLE TO THE ORIGINAL
SPECIFICATIONS OF THE ABOVE-REFERENCED ITB:

This addendum includes the following:

1. Revised Page 12 (5" Revision)
2. Written responses to written inquires.

If you have any difficulty in downloading any of the attached documents, please call or e-mail a request for copies to the
Procurement Manager.

THIS ADDENDUM NOW BECOMES A PART OF THE ORIGINAL ITB.

Failure to file a protest within the time prescribed in Section 120.57(3), Florida Statutes, or failure to post the bond or other security
required by law within the time allowed for filing a bond shall constitute a waiver of proceedings under Chapter 120, Florida Statutes.
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upon thirty (30) calendar days’ written notice. Such additions or deletions may be accomplished by letter and do not require

a contract amendment.
35 Contractor Responsibilities for the Food and Property Package Program
3.5.1  Placing Orders
3.5.1.1 Orders for food and property packages may be placed by inmate family and friends. Inmate family members or
friends will place the order for the inmate by mail, fax, phone, or internet. The inmate family member or friend is
also responsible for making payment with either an acceptable credit card or money order.
3.5.1.2 The Department will not be responsible for placing any orders or making any payments.
3.5.1.3 In order to enforce spending limitations, the Contractor(s) shall provide an online interface to enter and document
orders electronically via URLSs that can be accessed via the Department's webpage.
3.5.1.4  All orders shall be filled and packed at the Contractor’s secure warehouse and sealed with a pre-printed tamper
evident tape
3.5.1.5 The Contractor shall notify friends and family prior to ordering that orders should not exceed the property
limitations established in 33-602.201, F.A.C. entitled Inmate Property.
3.5.1.6 During the ordering period, the Department will provide the Contractor, on a nightly basis, using File Transfer
protocol (FTP) technology the inmate’s current custody level to determine eligibility for the program.
3.5.1.7 During the ordering period, the Contractor will provide to the Department, on a nightly basis, using FTP
technology orders placed by friends and family to assist in monitoring the established $100.00 threshold.
35.2 Minimum/Maximum Order
3.5.2.1 Individual orders shall be for a minimum of $15.00.
3.5.2.2 Under no circumstances shall the total order amount per inmate exceed the $100.00 threshold, excluding
applicable county sales tax and shipping/handling fee, regardless of the number of packages they receive, nor the
number of Contractor that provide the packages. However, during the ordering period, if the $100.00 threshold
exceeded, Contractors will be responsible for refunding all orders in excess of this threshold.
3.5.2.3 Multiple orders may be processed per inmate
3.5.2.4 Inmates may receive orders from multiple Contractors
The Department reserves the right to increase/reduce spending limitations to adjust to security/institutional requirements
over the course of the Contract period.
3.5.3  Product List, Pricing and Order Forms

3531

3532

3533

Exhibit A of this ITB (Revised April 8, 2014) provides a list of initial approved items, and item brands the
Department has identified for the Food and Property package program.

Bidders may submit and propose equivalent items to the listed brands, and shall include brand information, size
and price by completing and submitting Exhibit A (Revised April 8, 2014) by the deadline listed in the Timeline
(Revised April 8, 2014) for the Department's review and approval. If bidders are proposing equivalents, they shall
also submit samples contained in the same packaging that will be used, if approved, by the deadline. The
Department will review the proposed equivalent sample items for compliance with fair market pricing and to
ensure the proposed equivalent items meet the security and quality requirements of the Department. The
Department will issue an addendum by the anticipated date listed in the Timeline to include a new exhibit list
containing all Department-approved equivalents. Note: Bidders are not required to bid on all items. However, the
total of proposed products shall not exceed 114 items.

Exhibit F of this ITB provides a list of disapproved equivalent items. The department disapproved equivalents
based on fair market value pricing and product packing and size concerns. For equivalents disapproved for fair
market value pricing, the bidder has the opportunity to accept the fair market price on exhibit F and the equivalent
originally proposed will be approved by the Department. If the bidder doesn't accept the fair market price as listed
of exhibit F, bidders may propose another equivalent item for the requested original item by completing the
required information on exhibit F. If the equivalent was disapproved for product packing and size concerns, the
bidder can submit another proposed equivalent item by providing the required information of exhibit F.

If bidders are proposing equivalents, they shall also submit samples contained in the same packaging that will be
used, if approved, by the deadline. The Department will review the proposed equivalent sample items for

Revised Page 12 of 46 (5! Revision) Addendum #7 DC-ITB-016
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Written Responses to Written Inquiries (2" set Re: denied equivalents items)
DC ITB-13-016

Food and Property Package Program

All written inquiries are reproduced in the same format as submitted by the Bidder.

Question #1

Regarding the “Shoe Corp Leather Work Boot, Black,” which the state has requested in sizes 1.5-15:
a. Shoe Corp s makes several models of black leather work boot. The only one available in juvenile
sizes (below 4) is this model:
http://www.shoecorp.com/597s.php
which has a steel toe and is available in sizes 2-15 (up to 19 in wide). Shoe Corp is willing to re-mark
or special order size 1.5s from overseas, but the lead time is quite long. The other models of black
leather boots made by Shoe Corp (http://www.shoecorp.com/21.php and
http://www.shoecorp.com/81146.php ) are available only in adult sizes (nothing below a 4 or 6).
Will the state consider accepting as an equivalent an acceptable model in adult sizes only?
How many of the sizes 1.5 boot have been sold to FLDOC inmates in the past year?
d. Does this size range refer to woman’s or men’s sizes (see here:

http://www.bootoutfitters.com/size chart.html for an explanation of the differences)?

i.  We had assumed that the state wanted men’s workboots— does the state want women’s
and juvenile sizes for this line item?

e. Are steel toed boots permitted in FLDOC facilities?

oo

Answer #1

a. No question posed.

h. Yes.

c. 0 units of the 1.5 size boot have been sold in the past year
d. This product is intended for male and female use.

e. No. Steel toed boots are not permitted in FLDOC facilities.

Question #2

Addendum 6 lists $1.31 (26¢/0z.) as the Fair Market Price for 5 0z. Zachary Peanut Clusters but $1.19 as
the Fair Market Value of Peanut Butter M & Ms (68¢/0z.). Since these items have very similar ingredients
and flavor profiles this seems like a wide discrepancy. Can you help us understand how the state is
picking these Fair Market Values so that we can pick an equivalent item that the state will accept at a
roughly comparable per-ounce price?

Answer #2

In establishing fair market pricing for items, price comparisons are done at a variety of stores including
convenience, pharmacy, grocery, and retail stores. Discount stores are utilized at a minimum because
many of the items sold are not in individual packaging ready for immediate consumption, and convenience
stores are more similar to the requested product mix.

The department utilizes statistical sampling from across the state to establish fair market value pricing.
Department staff reviews the mean, median, and mode of the comparables for each item to ensure the
requested price does not exceed fair market pricing.

Question #3

26% of orders for other inmate package programs are received via mail and this is the only choice for
families without credit cards as it is not feasible to accept payment by money order, check or through walk
in wire-transfer service for orders placed by phone or via the web. Will the state please explain why
Addendum 6 restricts bidders from accepting orders from so many inmates’ friends and family members?

Answer #3

The Department will allow mail and fax orders — per this addendum.

Question #4

Does the state want bidders to respond to all lines on this Addendum even if a Disapproved Equivalent
was offered by a competitor and was not something that we were planning to offer?

Answer #4

No. Bidders are not required to respond to all disapproved equivalent items.

Question #5

The FL bid site currently states that on June 5, 2014 that the Department will issue an addendum (new
exhibit) to show the Department approved equivalents on the Vendor Bid System. Yet the new Exhibit F
posted, only contained disapproved equivalents.

Question — can the Department post the current list of approved equivalents prior to the 2nd submittal of
proposed equivalent items due on June 26, 2014 and before the “final” list being posted?
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Answer #5 This is an error. The time line should have read “disapproved” equivalents.

The Department will post the final list of approved equivalents in accordance with the time line.

Question #6 Since an approved list has not been provided may a vendor assume that any equivalent item submitted
was approved, at the price submitted, if it was not listed on Exhibit F on either the disapproved equivalent
list for FMV concerns or the disapproved equivalent list for packing and size concerns?

Answer #6 Yes. Equivalent items submitted that were not included on exhibit F have been approved by the
Department as originally submitted.

Question #7 May a vendor assume that any item submitted for a FMV price increase that is not listed on Exhibit F has
also been accepted?

Answer #7 Equivalent items not included on exhibit F have been approved by the Department as originally submitted
by each hidder.

Question #8 On the Exhibit A — Food and Property Package Program List dated October 2013 under version 1
uploaded on 12-11-13 there were prices listed there that apparently have been revised per the Exhibit F
disapproved due to FMV concerns. Example is Doritos Nacho Cheese Chips 1.750z. which was listed on
Exhibit A as a FMV of $0.90. FMV was found that would support $0.99 which was submitted to the
Department. Exhibit F under the FMV section now lists this item at $0.82. Is there any reason why the
previous FMV price of $0.90 would not be maintained by the Department?

Answer #8 Yes. The Department determined that updated fair market value pricing analysis should be performed to
ensure requested pricing was compared against current market conditions.

Question #9 Regarding Exhibit F — For the Cloverhill Bear Claw, our equivalent item submitted is not listed on either
disapproved sections of Exhibit F yet another vendor's is. Does this mean that our equivalent is accepted
as well as the price?

Answer #9 Please see answer to question #6.

Question #10 Will the Department provide the sources of their research for determining Fair Market Value for each item?

Answer #10 See Exhibit G

Question #11 Did the Department utilize any multi-pack product purchases to create a FMV price? In particular the
approved FMV price for the Andy Capp’s Hot Fry .850z. at $0.33?

Answer #11 Yes. If an item was unavailable in a single serving size, a multi-pack product was utilized to establish FMV
pricing.

The Department did not utilize a multipack comparison to establish FMV pricing for the Andy Capp’s Hot
Fry product.

Question #12 Section 3.5.1.1 appears to have been amended to remove the process of accepting orders via mail or fax.
Will that method of order placement by family members or friends not be allowed?

Answer #12 See Answer to #3

Question #13 Section 3.5.1.1 appears to have been amended to remove the process of accepting orders via mail or fax.
Could a vendor still provide that capability to families/friends as a customer service benefit to the
purchasers?

Answer #13 Please see answer to question #3.
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ADDENDUM ACKNOWLEDGEMENT FORM
Invitation to Bid DC ITB-13-016

ADDENDUM#6

Department of Corrections
Bureau of Procurement & Supply
501 South Calhoun Street
Tallahassee, FL. 32399-2500

SOLICITATION NO.: DC ITB-13-016

SOLICITATION TITLE: Food and Property Package Program

OPENING DATE/TIME: July 24,2014 at 2:00 p.m.

ADDENDUM NO.: Six (6) DATE: June 12, 2014

PLEASE BE ADVISED THAT THE FOLLOWING CHANGES AND ADDITIONS ARE APPLICABLE TO THE ORIGINAL
SPECIFICATIONS OF THE ABOVE-REFERENCED ITB:

This addendum includes the following:

1. Revised Page 7 (3" Revision), Page 7A, Revised Page 12 (4" Revision), Revised Page 13 (4" Revision)
2. New Exhibit F

If you have any difficulty in downloading any of the attached documents, please call or e-mail a request for copies to the
Procurement Manager.

THIS ADDENDUM NOW BECOMES A PART OF THE ORIGINAL ITB.

Failure to file a protest within the time prescribed in Section 120.57(3), Florida Statutes, or failure to post the bond or other security
required by law within the time allowed for filing a bond shall constitute a waiver of proceedings under Chapter 120, Florida Statutes.



TIMELINE

Listed below are the important actions and dates/times by which the actions must be taken or completed. If the
Department finds it necessary to change any of these dates/times, it will be accomplished by addendum. All listed times

are local time in Tallahassee, Florida (Eastern Time).

EVENT

DATE/TIME

LOCATION

Release of ITB to
public, posted on
VBS.

December 11, 2013

Vendor Bid System:

http://vbs.dms.state.fl.us/vbs/main _menu

Last day for written
inquiries to be
received by the
Department

January 3, 2014

SUBMIT TO:

Florida Department of Corrections

Kelly S. Wright, CPPB, Procurement Manager
501 South Calhoun Street

Tallahassee, Florida 32399-2500

Fax: (850) 488-7189

E-mail: wright kelly@mail.dc.state.fl.us

Anticipated date that
written responses to
written inquiries will
be posted on the

January 13, 2014

Vendor Bid System:

http://vbs.dms.state.fl.us/vbs/main _menu

of written inquiries
regarding denied
equivalent items to
be received by the
Department

June 16 42, 2014

Vendor Bid System
(VBS)
Last day for SUE,’MlT T0: )
proposed equivalent Aoril 24. 2014 Florida Department of Corrections
items to be received p , Kelly S. Wright, CPPB, Procurement Manager
by the Department. 501 South Calhogn Street
Tallahassee, Florida 32399-2500
Anticipated date that
the Department will
issue an addendum
(new exhibit) to _
show the June5,2014 | Vendor Bid System:
Department- http://vbs.dms.state.fl.us/vbs/main_menu
approved
equivalents on the
Vendor Bid System.
Last day for 2" set SUBMITTO:

Florida Department of Corrections

Kelly S. Wright, CPPB, Procurement Manager
501 South Calhoun Street

Tallahassee, Florida 32399-2500

Fax: (850) 488-7189

E-mail: wright kelly@mail.dc.state.fl.us

Page 7 (3" Revision) of 46
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Anticipated date that
written responses to
2" set of written
inquiries regarding
denied equivalent
items will be posted

June 19, 2014

Vendor Bid System:
http://vbs.dms.state.fl.us/vbs/main _menu

on the Vendor Bid

System (VBS)

Last day for 2 set SUBMIT TO:

of proposed Florida Department of Corrections

equivalent items to
be received by the
Department.

June 26, 2014

Kelly S. Wright, CPPB, Procurement Manager
501 South Calhoun Street
Tallahassee, Florida 32399-2500

Anticipated date that
the Department will
issue an addendum
(new exhibit) to

show the final July 17,2014 | Vendor Bid System:
Department- http://vbs.dms.state.fl.us/vbs/main_menu
approved equivalent
items on the Vendor
Bid System.
SUBMIT TO:
Florida Department of Corrections
Bids Due and July 24,2014 | Kelly S. Wright, CPPB, Procurement Manager
Opened @ 2:00 P.M. ET. | 501 South Calhoun Street
Tallahassee, Florida 32399-2500
(Note: No fax or email responses will be accepted)
Anticipated posting _
of Recommended July 31, 2014 Vendor Bid System:
Award http://vbs.dms.state.fl.us/vbs/main_menu

New Page 7A of 46
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upon thirty (30) calendar days’ written notice. Such additions or deletions may be accomplished by letter and do not require
a contract amendment.

35 Contractor Responsibilities for the Food and Property Package Program

351

352

353

Placing Orders

3511

3.5.12
3513

3514

Orders for food and property packages may be placed by inmate family and friends. Inmate family members or
friends will place the order for the inmate by mail—fax phone, or internet. The inmate family member or friend is
also responsible for making payment with either an acceptable credit card or money order.

The Department will not be responsible for placing any orders or making any payments.

In order to enforce spending limitations, the Contractor(s) shall provide an online interface to enter and document
orders electronically via URLS that can be accessed via the Department’s webpage.

All orders shall be filled and packed at the Contractor's secure warehouse and sealed with a pre-printed tamper
evident tape.

Minimum/Maximum Order

3521
3522

3523
3524

Individual orders shall be for a minimum of $15.00.

Under no circumstances shall the total order amount per inmate exceed the $100.00 threshold, excluding
applicable county sales tax and shipping/handling fee, regardless of the number of packages they receive, nor the
number of Contractor that provide the packages.

Multiple orders may be processed per inmate

Inmates may receive orders from multiple Contractors

The Department reserves the right to increase/reduce spending limitations to adjust to security/institutional requirements
over the course of the Contract period.

Note: The Department will provide a portal for tracking orders and ensuring thresholds have not been exceeded.

Product List, Pricing and Order Forms

3531

3.5.32

3.5.33

3534

Exhibit A of this ITB (Revised April 8, 2014) provides a list of initial approved items, and item brands the
Department has identified for the Food and Property package program.

Bidders may submit and propose equivalent items to the listed brands, and shall include brand information, size
and price by completing and submitting Exhibit A (Revised April 8, 2014) by the deadline listed in the Timeline
(Revised April 8, 2014) for the Department’s review and approval. If bidders are proposing equivalents, they shall
also submit samples contained in the same packaging that will be used, if approved, by the deadline. The
Department will review the proposed equivalent sample items for compliance with fair market pricing and to
ensure the proposed equivalent items meet the security and quality requirements of the Department. The
Department will issue an addendum by the anticipated date listed in the Timeline to include a new exhibit list
containing all Department-approved equivalents. Note: Bidders are not required to bid on all items. However, the
total of proposed products shall not exceed 114 items.

Exhibit F of this ITB provides a list of disapproved equivalent items. The department disapproved equivalents
based on fair market value pricing and product packing and size concerns. For equivalents disapproved for fair
market value pricing, the bidder has the opportunity to accept the fair market price on exhibit F and the equivalent
originally proposed will be approved by the Department. If the bidder doesn't accept the fair market price as listed
of exhibit F, bidders may propose another equivalent item for the requested original item by completing the
required information on exhibit F. If the equivalent was disapproved for product packing and size concerns, the
bidder can submit another proposed equivalent item by providing the required information of exhibit F.

If bidders are proposing equivalents, they shall also submit samples contained in the same packaging that will be
used, if approved, by the deadline. The Department will review the proposed equivalent sample items for
compliance with fair market pricing and to ensure the proposed equivalent items meet the security and quality
requirements of the Department. The Department will issue an addendum by the anticipated date listed in the
Timeline to include a new exhibit list containing all Department-approved equivalents.

Bidders shall complete Exhibit F by the deadline listed in the timeline for the Department’s review and approval.

The Contractor(s) shall appropriately identify items that meet or do not meet religious or dietary restrictions. (e.g.
Kosher, Vegan, or other dietary restrictions identified by the Department).

Revised Page 12 of 46 (4" Revision) Addendum #6 DC-ITB-016



354

3.5.35

3.5.36

3.5.37

The successful Contractor(s) shall supply all order forms and posters necessary to cover the needs of the inmate
population at each location a minimum of two (2) weeks prior to placing orders. All order forms and posters shall
be submitted to the Contract Manager for prior approval.

The successful Contractor(s) may submit recommendations for additions/deletions of items for the Department-
Approved Food and Property Package Program List on a semi-annual basis. Written justification must be included
for all recommendations and the contractor shall indicate whether the item is kosher, taxable or non-taxable. The
contractor shall provide an item description (including brand name and portion size, if applicable) and quantity or
packaging information (i.e. number of items in a pack, etc.). The Contract Manager will forward the request to the
Department’s Review Team who will review the request and make their written recommendations to the Secretary
or her/his designee. A revised Department-Approved Food and Property Package Program List will be provided
to the Contractor within thirty (30) calendar days of approval by the Secretary or her/his designee. The
Department reserves the right to approve or deny any such request based upon the best interests of the state of
Florida and the Department and in keeping with security and other operational requirements.

The Department’s final Master Food and Property Package Program list will include has Department-approved
items and established fixed pricing for all items. The successful Contractor(s) shall make all items contained on
their final Master Food and Property Package Program List available for purchase at the price(s) indicated. These
prices shall be maintained by the Contractor unless approved in writing by the Department’s Contract Manager.

The Contractor may request price increases for individual products as identified on the Food and Property
Package Program List by submitting a letter to the Contract Manager at least ninety (90) days prior to the annual
anniversary date of the Contract. If the Contractor fails to timely submit a price increase letter to the Contract
Manager by the required date, price increases will not be entertained by the Department until the following year's
anniversary date. Price increase requests may only be submitted once a year.

The request for price increases must include written justification for the increase. The requested increase shall not
exceed ten percent (10%) of the then-current selling price of the item for which a price increase is sought. Any
price increase that result in the price of a product exceeding the fair market price will be denied, regardless of the
percentage of increase requested. The Department will have the sole discretion to determine what percentage
increase, if any will be allowed. The Department will have the option of: approving the requested percentage;
approving an increase but at a lower percentage than requested; or denying the request entirely for any or all
items for which a price increase is requested.

Price reduction changes shall also be made by letter and may be submitted at any time by Contractor to the
Contract Manager. Price reductions will not become effective until approved in writing by the Contract Manager
and/or Canteen Review Team.

Advertising, Packaging and Shipping

354.1

3.5.4.2

3543

The Contractor (s) may advertise the program at Department facilities by providing brochures to be distributed to
the inmate population approximately 30 days before the ordering period (see Section 3.6 for timeframes).
Contractor(s) may also place posters at the Visiting Parks for inmates’ relatives and friends to become aware of
the program during visitation day. No orders may be taken after this time period has elapsed. Program
advertisement shall be limited to brochures, posters and forms distributed to the inmate population.

Contract Manager's approval is required prior to distribution of any brochure, poster or form. Submission for
approval will be in accordance with Section 3.6.

The Contractor(s) shall have no direct physical contact with the inmates at any time.
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ADDENDUM ACKNOWLEDGEMENT FORM
Invitation to Bid DC ITB-13-016

ADDENDUM#5

Department of Corrections
Bureau of Procurement & Supply
501 South Calhoun Street
Tallahassee, FL 32399-2500

SOLICITATION NO.: DC ITB-13-016

SOLICITATION TITLE: Food and Property Package Program

OPENING DATE/TIME: July 24, 2014 at 2:00 p.m.

ADDENDUM NO.: Four (4) DATE: May 29, 2014

PLEASE BE ADVISED THAT THE FOLLOWING CHANGES AND ADDITIONS ARE APPLICABLE TO THE ORIGINAL
SPECIFICATIONS OF THE ABOVE-REFERENCED ITB:

This addendum includes the following:

1. Revised Pages 1, 7 (2" Revision), and New Page 7A

If you have any difficulty in downloading any of the attached documents, please call or e-mail a request for copies to the
Procurement Manager.

THIS ADDENDUM NOW BECOMES A PART OF THE ORIGINAL ITB.

Failure to file a protest within the time prescribed in Section 120.57(3), Florida Statutes, or failure to post the bond or other
security required by law within the time allowed for filing a bond shall constitute a waiver of proceedings under Chapter 120,
Florida Statutes.



FLORIDA DEPARTMENT OF CORRECTIONS

INVITATION TO BID

CONTRACTUAL SERVICES
Page 1 o 40 pages SUBMIT BIDS TO: Kelly S. Wright, CPPB, Procurement Manager
Florida Department of Corrections
AGENCY RELEASE DATE: Bureau of Procurement & Supply
December 11, 2013 501 South Calhoun Street
Tallahassee, Florida 32399-2500
SOLICITATION TITLE: SOLICITATION NO:
FOOD AND PROPERTY PACKAGE PROGRAM SERVICES DC ITB-13-016
BIDS WILL BE OPENED: July 24, June-5, 2014, at 2:00 p.m., E.T.

and remain valid for 365 days after such date and time.

VENDOR NAME:

VENDOR MAILING ADDRESS:

CITY - STATE - ZIP: *AUTHORIZED SIGNATURE (MANUAL)

PHONE NUMBER:
FREE NUMBER:

FAX NUMBER: *AUTHORIZED SIGNATURE (TYPED), TITLE
EMAIL ADDRESS:

FEID NO.: *This individual must have the authority to bind the bidder.

| certify that this Bid is made without prior understanding, agreement, or connection with any corporation, firm, or person submitting a response for the same services
(including materials, equipment and supplies), and is in all respects fair and without collusion or fraud. | agree to abide by all conditions of this Bid and certify that | am
authorized to sign this Bid Submittal for the Bidder/Contractor and that the Bid is in compliance with all requirements of the Invitation to Bid, including but not limited to,
certification requirements and mandatory attestations. In submitting a Bid to an agency for the State of Florida, the Vendor offers and agrees that if the Bid is accepted, the
Vendor will convey, sell, assign or transfer to the State of Florida all rights, title and interest in and to all causes of action it may now or hereafter acquire under the Anti-
trust laws of the United States and the State of Florida for price fixing relating to the particular services purchased or acquired by the State of Florida. At the State’s
discretion, such assignment shall be made and become effective at the time the Department tenders final payment to the Bidder/Contractor.

NO BID SUBMITTED: Please provide reason for “No Bid” in this Space

VENDOR CONTACTS: Please provide the name, title, address, telephone number and e-mail address of the official contact and an alternate, if available. These individuals
shall be available to be contacted by telephone regarding the solicitation and any resulting contract or purchase order.

PRIMARY CONTACT: SECONDARY CONTACT:
NAME, TITLE: NAME, TITLE:

ADDRESS: ADDRESS:

PHONE NUMBER: EEE)/I'I\BIER

FAX NUMBER: FAX NUMBER:

EMAIL ADDRESS: EMAIL ADDRESS:

The State of Florida’s general contract conditions, Form PUR 1000 (10/06), and the General Instructions to Respondents, Form PUR 1001 (10/06), as required by Rule 60A, F.A.C. are
each hereby incorporated by reference. These conditions, forms and instructions are available on the internet at http://dms.myflorida.com/purchasing.
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Listed below are the important actions and dates/times by which the actions must be taken or completed.

TIMELINE

If the

Department finds it necessary to change any of these dates/times, it will be accomplished by addendum. All listed times
are local time in Tallahassee, Florida (Eastern Time).

EVENT

DATE/TIME

LOCATION

Release of ITB to
public, posted on
VBS.

December 11, 2013

Vendor Bid System:
http://vbs.dms.state.fl.us/vbs/main_menu

Last day for written
inquiries to be
received by the
Department

January 3, 2014

SUBMIT TO:

Florida Department of Corrections

Kelly S. Wright, CPPB, Procurement Manager
501 South Calhoun Street

Tallahassee, Florida 32399-2500

Fax: (850) 488-7189

E-mail: wright.kelly@mail.dc.state.fl.us

Anticipated date that
written responses to
written inquiries will
be posted on the
Vendor Bid System
(VBS)

January 13, 2014

Vendor Bid System:

http://vbs.dms.state.fl.us/vbs/main_menu

Last day for
proposed equivalent

SUBMIT TO:
Florida Department of Corrections

items to be received April 24,2014 | Kelly S. Wright, CPPB, Procurement Manager
by the Department. 501 South Calhogn Street
Tallahassee, Florida 32399-2500

Anticipated date that
the Department will
issue an addendum
(new exhibit) to .
show the June 5, May-29%; | Vendor Bid System:

2014
Department- http://vbs.dms.state.fl.us/vbs/main_menu
approved
equivalents on the
Vendor Bid System.

Last day for 2 set
of written inquiries
regarding denied
equivalent items to
be received by the
Department

June 12, 2014

SUBMIT TO:

Florida Department of Corrections

Kelly S. Wright, CPPB, Procurement Manager
501 South Calhoun Street

Tallahassee, Florida 32399-2500

Fax: (850) 488-7189

E-mail: wright kelly@mail.dc.state.fl.us

Page 7 (2 Revision) of 46

Addendum #5 DC-ITB-016



Anticipated date that
written responses to
2nd set of written
inquiries regarding
denied equivalent
items will be posted

June 19, 2014

Vendor Bid System:

http://vbs.dms.state.fl.us/vbs/main_menu

on the Vendor Bid

System (VBS)

Last day for 2 set SUBMIT TO:

of proposed Florida Department of Corrections

equivalent items to
be received by the
Department.

June 26, 2014

Kelly S. Wright, CPPB, Procurement Manager
501 South Calhoun Street
Tallahassee, Florida 32399-2500

Anticipated date that
the Department will
issue an addendum

(new exhibit) to . _
show the final July 17,2014 | Vendor Bid System:
Department- http://vbs.dms.state.fl.us/vbs/main_menu
approved equivalent
items on the Vendor
Bid System.

SUBMIT TO:

. July 24, June26 | Florida Department of Corrections
Bids Due and 2014 Kelly S. Wright, CPPB, Procurement Manager
Opened 501 South Calhoun Street
2:00 P.M. ET. :
@ Tallahassee, Florida 32399-2500

(Note: No fax or email responses will be accepted)
Anticipated posting . .
of Recommended July 3é0ﬁﬂe-24 Vendor Bid System:

Award

http://vbs.dms.state.fl.us/vbs/main_menu
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ADDENDUM ACKNOWLEDGEMENT FORM
Invitation to Bid DC ITB-13-016

ADDENDUM#4

Department of Corrections
Bureau of Procurement & Supply
501 South Calhoun Street
Tallahassee, FL 32399-2500

SOLICITATION NO.: DC ITB-13-016

SOLICITATION TITLE: Food and Property Package Program

OPENING DATE/TIME: June 5, 2014 at 2:00 p.m.

ADDENDUM NO.: Four (4) DATE: April 8, 2014

PLEASE BE ADVISED THAT THE FOLLOWING CHANGES AND ADDITIONS ARE APPLICABLE TO THE ORIGINAL
SPECIFICATIONS OF THE ABOVE-REFERENCED ITB:

This addendum includes the following:

1. Revised Pages 1,5, 6, 7, 9, 10, 12 (3RP Revision), 13 (3" Revision), 14 (2" Revision), 26, and 30.
2. Revised Exhibit A - Food and Property Program List

If you have any difficulty in downloading any of the attached documents, please call or e-mail a request for copies to the
Procurement Manager.

THIS ADDENDUM NOW BECOMES A PART OF THE ORIGINAL ITB.

Failure to file a protest within the time prescribed in Section 120.57(3), Florida Statutes, or failure to post the bond or other
security required by law within the time allowed for filing a bond shall constitute a waiver of proceedings under Chapter 120,
Florida Statutes.



FLORIDA DEPARTMENT OF CORRECTIONS

INVITATION TO BID

CONTRACTUAL SERVICES
Page 1 o 40 pages SUBMIT BIDS TO: Kelly S. Wright, CPPB, Procurement Manager
Florida Department of Corrections
AGENCY RELEASE DATE: Bureau of Procurement & Supply
December 11, 2013 501 South Calhoun Street
Tallahassee, Florida 32399-2500
SOLICITATION TITLE: SOLICITATION NO:
FOOD AND PROPERTY PACKAGE PROGRAM SERVICES DC ITB-13-016
BIDS WILL BE OPENED: June 5 Jandary-28, 2014, at 2:00 p.m., E.T.

and remain valid for 365 days after such date and time.

VENDOR NAME:

VENDOR MAILING ADDRESS:

CITY - STATE - ZIP: *AUTHORIZED SIGNATURE (MANUAL)

PHONE NUMBER:
FREE NUMBER:

FAX NUMBER: *AUTHORIZED SIGNATURE (TYPED), TITLE

EMAIL ADDRESS:

FEID NO.: *This individual must have the authority to bind the bidder.

| certify that this Bid is made without prior understanding, agreement, or connection with any corporation, firm, or person submitting a response for the same services
(including materials, equipment and supplies), and is in all respects fair and without collusion or fraud. | agree to abide by all conditions of this Bid and certify that | am
authorized to sign this Bid Submittal for the Bidder/Contractor and that the Bid is in compliance with all requirements of the Invitation to Bid, including but not limited to,
certification requirements and mandatory attestations. In submitting a Bid to an agency for the State of Florida, the Vendor offers and agrees that if the Bid is accepted, the
Vendor will convey, sell, assign or transfer to the State of Florida all rights, title and interest in and to all causes of action it may now or hereafter acquire under the Anti-
trust laws of the United States and the State of Florida for price fixing relating to the particular services purchased or acquired by the State of Florida. At the State’s
discretion, such assignment shall be made and become effective at the time the Department tenders final payment to the Bidder/Contractor.

NO BID SUBMITTED: Please provide reason for “No Bid” in this Space

VENDOR CONTACTS: Please provide the name, title, address, telephone number and e-mail address of the official contact and an alternate, if available. These individuals
shall be available to be contacted by telephone regarding the solicitation and any resulting contract or purchase order.

PRIMARY CONTACT: SECONDARY CONTACT:
NAME, TITLE: NAME, TITLE:

ADDRESS: ADDRESS:

PHONE NUMBER: EEE)/I'I\BIER

FAX NUMBER: FAX NUMBER:

EMAIL ADDRESS: EMAIL ADDRESS:

The State of Florida’s general contract conditions, Form PUR 1000 (10/06), and the General Instructions to Respondents, Form PUR 1001 (10/06), as required by Rule 60A, F.A.C. are
each hereby incorporated by reference. These conditions, forms and instructions are available on the internet at http://dms.myflorida.com/purchasing. Any terms and conditions set forth
within this ITB document shall supersede any and all conflicting terms and conditions set forth within Form PUR 1000 and Form PUR 1001.
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SECTION 1 - DEFINITIONS

The following terms used in this Invitation to Bid (“ITB”), unless the context otherwise clearly requires a different
construction and interpretation, have the following meanings:

11

12

13

14

15

1.6

17

1.8

1.9

1.10

111

1.12

1.13

Breach of Contract: A failure of the Contractor to perform in accordance with the terms and conditions of the Contract
which may result from this ITB.

Contractor: The organizational entity serving as the primary Contractor with whom a contract will be executed. The
term Contractor shall include all employees, subcontracts, agents, volunteers, and anyone acting of behalf of, in the
interest of, or for the Contractor.

Contract Compliance Monitoring: A comprehensive evaluation conducted a minimum of once every six (6) months by
the Department’s Contract Manager or designee to document the Contractor's compliance with the terms of the contract
and to evaluate overall Contractor performance. Frequency of monitoring is at the discretion of the Contract Manager,
with satisfactorily functioning programs being monitored less frequently.

Corrective Action Plan (CAP): A Contractor's comprehensive written response to any deficiencies discovered in the
course of Contract Compliance Monitoring, and plan for remediation of those deficiencies.

Department: The State of Florida, Department of Corrections, is referred to in this solicitation document as “the
Department.”

Department-Approved Master Food and Property Package Program List: Refers to the final list of food and
property available for families and friends of inmates to periodically purchase for incarcerated inmates that will be
included under the resulting contract(s).

Food and property package program List: Refers to the list of food and property available for families and
friends of inmates to periodically purchase for incarcerated inmates.

Mandatory Responsiveness Requirements: Terms, conditions or requirements that must be met by the bidder to be
responsive to this solicitation. These responsiveness requirements are mandatory. Failure to meet these
responsiveness requirements will cause rejection of a bid. Any bid rejected for failure to meet mandatory
responsiveness requirements will not be further reviewed.

Material Deviations: The Department has established certain requirements with respect to bids to be submitted by

bidders. The use of shall, must or will (except to indicate future events) in this ITB indicates a requirement or condition
which may not be waived by the Department except where any deviation there from is not material. A deviation is material
if, in the Department's sole discretion, the deficient response is not in substantial accord with this ITB's requirements,
provides an advantage to one bidder over other hidders, or has a potentially significant effect on the quantity or quality of
items or services bid, or on the cost to the Department. Material deviations cannot be waived and shall be the basis for

rejection of a bid.

Minor Irregularity: A variation from the solicitation terms and conditions which does not affect the price proposed or
give the bidder an advantage or benefit not enjoyed by the other bidders or does not adversely impact the interests of
the Department.

Responsible Vendor: A vendor who has the capability in all respects to fully perform the contract requirements and the
integrity and reliability that will assure good faith performance.

Responsive Bid: A bid submitted by a responsive and responsible vendor that conforms in all material respects to the
solicitation.

Subcontract: An agreement entered into by the Contractor with any other person or organization that agrees to perform
any performance obligation for the Contractor specifically related to securing or fulfilling the Contractor’s obligations to
the Department under the terms of the Contract resulting from this solicitation.
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1.14  Successful or Winning Bidder/Contractor: The entity that will be performing as the Contractor under any Contract
resulting from this solicitation.

1.15  Vendor, Offeror and Bidder: A legally qualified corporation, partnership or other entity submitting a bid to the
Department pursuant to this solicitation.

1.16  Warden: The individual responsible for management and oversight of the day-to-day operations of the institution.

REMAINDER OF PAGE INTENTIONALLY LEFT BLANK
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Listed below are the important actions and dates/times by which the actions must be taken or completed.

TIMELINE

If the

Department finds it necessary to change any of these dates/times, it will be accomplished by addendum. All listed times
are local time in Tallahassee, Florida (Eastern Time).

EVENT

DATE/TIME

LOCATION

Release of ITB to
public, posted on
VBS.

December 11, 2013

Vendor Bid System:
http://vbs.dms.state.fl.us/vbs/main_menu

Last day for written
inquiries to be
received by the
Department

January 3, 2014

SUBMIT TO:

Florida Department of Corrections

Kelly S. Wright, CPPB, Procurement Manager
501 South Calhoun Street

Tallahassee, Florida 32399-2500

Fax: (850) 488-7189

E-mail: wright.kelly@mail.dc.state.fl.us

Anticipated date that
written responses to
written inquiries will
be posted on the

January 13, 2014

Vendor Bid System:

http://vbs.dms.state.fl.us/vbs/main_menu

proposed equivalent

Vendor Bid System
(VBS)
SUBMIT TO:
Last day for Florida Department of Corrections

Kelly S. Wright, CPPB, Procurement Manager

Award

items to be received aphly2Ont 501 South Calhoun Street
by the Department. Tallahassee, Florida 32399-2500
Anticipated date that
the Department will
issue an addendum
(new exhibit) to ) .
show the May 29, 2014 Vendor Bid System:
Department- http://vbs.dms.state.fl.us/vbs/main_menu
approved
equivalents on the
Vendor Bid System.

SUBMIT TO:

. June 5 January28, | Florida Department of Corrections
Bids Due and 2014 Kelly S. Wright, CPPB, Procurement Manager
Opened . 501 South Calhoun Street
@2:00P.M.ET. Tallahassee, Florida 32399-2500

(Note: No fax or email responses will be accepted)
Anticipated posting . .
of Recommended | JUN€ igﬁﬁmaw Vendor Bid System:

http://vbs.dms.state.fl.us/vbs/main menu

Revised Page 7 of 46
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2.1

2.2

2.3

enter into a maximum of three Contracts for all services contemplated in this ITB to the three responsive, responsible
bidders that offer the highest percentage of compensation to the Department. The Department reserves the right to reject
any and all bids.

Bidders shall be responsible for performing services in strict compliance with the requirements and rules, regulations and
governance contained in this ITB. No deviations from the minimum service requirements shall be permitted without the prior
written approval of the Department.

Pricing Methodology
The Contract(s) resulting from this ITB will be at no cost to the Department and will be revenue generating.
Term of Contract

It is anticipated that the initial term of any Contract(s) resulting from this ITB shall be for a three year period beginning
upon Contract execution. At its sole discretion, the Department may renew the Contract in accordance with Form PUR
1000 #26. The renewal shall be contingent, at a minimum, on satisfactory performance of the Contract by the Contractor
as determined by the Department and subject to the availability of funds. If the Department desires to renew the Contract
resulting from this ITB, it will provide written notice to the Contractor no later than ninety (90) days prior to the Contract
expiration date.

Exhibits
The Department is providing the following Exhibits to this ITB:
- EXHIBIT A-FOOD AND PROPERTY PACKAGE PROGRAM LIST (Revised April 8, 2014)

- EXHIBIT B-FACILITY LIST
- EXHIBIT C - DEPARTMENT SECURITY REQUIREMENTS FOR CONTRACTORS

REMAINDER OF PAGE INTENTIONALLY LEFT BLANK
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SECTION 3 - SCOPE OF SERVICES

For administrative purposes throughout this document, the Department is referring to a bidder, offeror or vendor as “Contractor”
and any contract to be issued as a result of this ITB as “the Contract” or “this Contract”. This does not mean or imply that any
person or firm submitting a bid to the ITB as a bidder, offeror or vendor will ultimately be awarded a contract or otherwise become
a Contractor as that term is commonly understood. By utilizing the term “Contractor” and “this Contract” or “the Contract”
throughout this ITB, the Department will be able to more quickly and efficiently transfer terms and conditions from this ITB
document into a Contract document.

All services to be performed by, or under the direction of the Contractor under any resultant contract shall meet or exceed the
minimum requirements outlined in this ITB. Under no circumstances shall service delivery meeting less than the minimum service
requirements be permitted without the prior written approval of the Department; otherwise, it shall be considered that services hid
will be performed in strict compliance with the requirements and rules, regulations and governance contained in this ITB and
bidders shall be held responsible therefore.

3.1 General Description of Services

The successful Contractor(s) shall provide statewide Food and Property Package Program services to the Department’s
correctional facilities located throughout the State of Florida, as listed in Exhibit B, Facility List. The successful Contractor(s)
shall provide the program via a website capable of handling credit/debit card orders and a toll-free customer service number
for family/friend inquiries, to check the status of an order, and to resolve complaints. Services shall meet or exceed the
minimum requirements outlined in this solicitation. The successful Contractor(s) shall provide the products semi-annually
from a Department-approved Master Food and Property Program List listed--Exhibit-A—Food-Property-Program-List; and
shall be responsible for order solicitation, collection of funds, and packaging and delivery of all orders to the Department's
facilities. No deviations from the minimum service requirements shall be permitted without the prior written approval of the
Department. The successful Contractor(s) shall act in good faith in the performance of all Contract provisions.

3.2 Rules, Regulations and Governance

3.2.1  The Contractor shall provide all services in accordance with all applicable federal and state laws, rules and
regulations, and Department of Corrections’ rules and procedures and the Department’s security requirements
for Contractors provided in Exhibit C, Department’s Security Requirements. All such laws, rules and regulations,
current and/or as revised, are incorporated herein by reference and made a part of the Contract resulting from
this ITB. The Contractor and the Department shall work cooperatively to ensure service delivery in complete
compliance with all such rules and regulations.

3.2.2  The Contractor shall ensure that all Contractor’s staff providing services under the Contract resulting from this ITB
complies with prevailing ethical and professional standards, and the statutes, rules, procedures and regulations
mentioned above.

3.2.3  Should any of the above laws, standards, rules or regulations, Department procedures, or directives change
during the course of the Contract resulting from this ITB, the updated version will take precedence.

3.2.4  The Contractor shall pay for all costs associated with local, state, and federal licenses, permits and inspection fees
required to provide services. All required permits and licenses shall be current, maintained on site and a copy
submitted to the Contract Manager or designee upon request.

3.25 The Contractor may enter into written subcontract(s) for performance of certain of its functions under the
Contract. No subcontract, which the Contractor enters into with respect to performance of any of its functions
under the Contract, shall in any way relieve the Contractor of any responsibility for the performance of its duties.
The Contractor shall ensure that all subcontractor agreements are approved in advance by the Department's
Contract Manager and shall contain provisions requiring the subcontractor to comply with all applicable terms
and conditions of the contract resulting from this ITB.
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upon thirty (30) calendar days’ written notice. Such additions or deletions may be accomplished by letter and do not require

a contract amendment.
35 Contractor Responsibilities for the Food and Property Package Program
3.5.1  Placing Orders
3.5.1.1 Orders for food and property packages may be placed by inmate family and friends. Inmate family members or
friends will place the order for the inmate by mail, fax, phone, or internet. The inmate family member or friend is
also responsible for making payment with either an acceptable credit card or money order.
3.5.1.2 The Department will not be responsible for placing any orders or making any payments.
3.5.1.3 In order to enforce spending limitations, the Contractor(s) shall provide an online interface to enter and document
orders electronically via URLSs that can be accessed via the Department’s webpage.
3.5.1.4 Al orders shall be filled and packed at the Contractor's secure warehouse and sealed with a pre-printed tamper
evident tape.
35.2 Minimum/Maximum Order
35.2.1 Individual orders shall be for a minimum of $15.00.
3.5.2.2 Under no circumstances shall the total order amount per inmate exceed the $100.00 threshold, excluding
applicable county sales tax and shipping/handling fee, regardless of the number of packages they receive, nor the
number of Contractor that provide the packages.
3.5.2.3 Multiple orders may be processed per inmate
3.5.2.4 Inmates may receive orders from multiple Contractors
The Department reserves the right to increase/reduce spending limitations to adjust to security/institutional requirements
over the course of the Contract period.
Note: The Department will provide a portal for tracking orders and ensuring thresholds have not been exceeded.
3.5.3  Product List, Pricing and Order Forms

3531

3532

3533

3534

3535

Exhibit A of this ITB (Revised April 8, 2014) provides a list of initial approved items, and item brands the
Department has |dent|f|ed for the Food and Property package program IheLGentraeteresHhau—prewdeLau—preduets

Bidders may submit and propose equivalent items to the listed brands, and shall include brand information, size
and price by completing and submitting Exhibit A (Revised April 8, 2014) by the deadline listed in the Timeline
(Revised April 8, 2014) for the Department's review and approval. If bidders are proposing equivalents, they shall
also submit samples contained in the same packaging that will be used, if approved, by the deadline. The
Department will review the proposed equivalent sample items for compliance with fair market pricing and to
ensure the proposed equivalent items meet the security and quality requirements of the Department. The
Department will issue an addendum by the anticipated date listed in the Timeline to include a new exhibit list
containing all Department-approved equivalents. Note: Bidders are not required to bid on all items. However, the
total of proposed products shall not exceed 114 items.

The Contractor(s) shall appropriately identify items that meet or do not meet religious or dietary restrictions. (e.g.
Kosher, Vegan, or other dietary restrictions identified by the Department).

The successful Contractor(s) shall supply all order forms and posters necessary to cover the needs of the inmate
population at each location a minimum of two (2) weeks prior to placing orders. All order forms and posters shall
be submitted to the Contract Manager for prior approval.

h gree- The successful Contractor( ) may submrt
recommendatrons for addrtrons/deletrons of |tems for the Department Approved Food and Property Package
Program List on a semi-annual basis. Written justification must be included for all recommendations and the
contractor shall indicate whether the item is kosher, taxable or non-taxable. The contractor shall provide an item
description (including brand name and portion size, if applicable) and quantity or packaging information (i.e.
number of items in a pack, etc.). The Contract Manager will forward the request to the Department's Ganteen
Review Team who will review the request and make their written recommendations to the Secretary or her/his

Revised Page 12 of 46 (3 Revision) Addendum #4 DC-ITB-016



gt

designee. A revised Department-Approved Food and Property Package Program List will be provided to
the Contractor within thirty (30) calendar days of approval by the Secretary or her/his designee. The
Department reserves the right to approve or deny any such request based upon the best interests of
the state of Florida and the Department and in keeping with security and other operational
requirements. Upenapprevat owing-transition-of-product-time-frames-is-established-for the-addition/deletion-items:

The Department’s final Master Food and Property Package Program list will include has Department-
approved items and established fixed pricing for all items. -en-the-Feed-and-Property-Package Program

st—Pri i i i 215 i —The
successful Contractor(s) shall make all items contained on their final Master Food and Property
Package Program List available for purchase at the price(s) indicated. These prices shall be maintained
by the Contractor unless approved in writing by the Department’s Contract Manager.

The Contractor may request price increases for individual products as identified on the Food and
Property Package Program List by submitting a letter to the Contract Manager at least ninety (90) days
prior to the annual anniversary date of the Contract. If the Contractor fails to timely submit a price
increase letter to the Contract Manager by the required date, price increases will not be entertained by
the Department until the following year's anniversary date. Price increase requests may only be
submitted once a year.

The request for price increases must include written justification for the increase. The requested
increase shall not exceed ten percent (10%) of the then-current selling price of the item for which a
price increase is sought. Any price increase that result in the price of a product exceeding the fair
market price will be denied, regardless of the percentage of increase requested. The Department will
have the sole discretion to determine what percentage increase, if any will be allowed. The Department
will have the option of: approving the requested percentage; approving an increase but at a lower
percentage than requested; or denying the request entirely for any or all items for which a price
increase is requested.

Price reduction changes shall also be made by letter and may be submitted at any time by Contractor to
the Contract Manager. Price reductions will not become effective until approved in writing by the
Contract Manager and/or Canteen Review Team.

3.5.4  Advertising, Packaging and Shipping

3541

354.2

3543

The Contractor (s) may advertise the program at Department facilities by providing brochures to be distributed to
the inmate population approximately 30 days before the ordering period (see Section 3.6 for timeframes).
Contractor(s) may also place posters at the Visiting Parks for inmates’ relatives and friends to become aware of
the program during visitation day. No orders may be taken after this time period has elapsed. Program
advertisement shall be limited to brochures, posters and forms distributed to the inmate population.

Contract Manager's approval is required prior to distribution of any brochure, poster or form. Submission for
approval will be in accordance with Section 3.6.

The Contractor(s) shall have no direct physical contact with the inmates at any time.
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3.6

3.7

356

356.1

3.5.6.2

3.5.6.3

3.5.6.4

35.6.5

3.5.6.6

Delivery shall be made at no cost to the Department. In the event the inmate has been reassigned to
another institution, the Contractor will be responsible for reshipping the package to the correct location.

All orders will be delivered and inventoried within the presence of the institution designated
employee(s).

Without exceptions, inmates will review the contents of their order and sign the pick-up ticket before
leaving the distribution area.

Contractor(s) shall provide 2-part carbonless forms for the inmates use in the event that there is a
shortage and/or damaged merchandise is received. The inmate will complete the form and the
designated Department staff member will verify the discrepancy and initial the form. The Department
staff member will keep the original form and forward to the Contractor(s). The copy will be provided to
the inmate.

The Contractor(s) will provide the institution a self-addressed, stamped envelope for mailing
discrepancies and/or complaints.

Contractor(s) must ship damaged or replacement merchandise within 72 hours of notification, at the
Contractor’s expense.

Customer Service

The Contractor(s) shall establish a toll free number to answer customer questions and to track the orders from
inmates’ family and friends. The toll free number should be placed on all forms, posters, brochures, and online
websites the Contractor maintains in support of this program.

Timeline of Tasks and Ordering Schedule

seasen:
The ordering schedule/timeline for the first year of the Contract will be as follows, with subsequent years following closely to
the same timeline. Each year's ordering schedule will be provided to the Contractor by the Contract Manager or designee:

Fall/Winter Ordering Period

Sept. 22, 2014

Approval of Product List and Solicitation literature by the Department

October 20, 2014

Solicitation of Orders

November 17, 2014

Numerical Manifest by institution to check location of inmates

December 1-5, 2014

Delivery Period

December 8-12, 2014

Re-route of orders due to last minute transfers

December 22, 2014

Refunds to families/friends, if applicable

January 5, 2015

Commission check due to the Department

Spring/Summer Ordering Period

April 6, 2015 7 2014

Approval of Product List and Program advertisement literature by the
Department

May 4, 2015 52014

Solicitation of Orders

June 1, 2015 2; 2014

Numerical Manifest by institution to check location of inmates

June 15-19, 2015 16-20;

Delivery Period

2014
June 22-26, 2015 July-23- | Re-route of orders due to last minute transfers
27,2014
July 7, 2015 2044 Refunds to families/friends if applicable

July 20, 2015 2%, 2014

Commission check due to the Department

Contractor’s Staff Requirements

3.7.1  General Administrative Requirements

The Contractor shall provide an adequate level of staffing for provision of the services outlined herein and shall
ensure that staff providing services is highly trained and qualified. Additionally, the contractor shall liaise with
and maintain a good working relationship with the judiciary, criminal justice system, DC staff, and the community
if required to support the Contract.
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SECTION 5 - BID SUBMISSION REQUIREMENTS
Bid Format

The Bidder shall supply one (1) signed original, and three (3) copies of the Bid, and should submit one (1) electronic copy, in pdf format on a
CD. If Bidder submits a redacted copy of the bid as outlined in Section 4.2.16, then the Bidder shall also submit one (1) electronic copy of their
redacted Bid in pdf format, on CD. The submitted CDs shall not be “password protected”. The Bid shall be submitted in sealed envelopes or
boxes and clearly marked “DC-ITB-13-016 Food and Property Package Program Services”, (and also “Redacted” for the redacted copies), and
should also be marked with the opening date and time.

This section prescribes the format in which the bids are to be submitted. There is no intent to limit the content of the bids. Additional information
deemed appropriate by the bidder may be included, but should be placed within the relevant section. Additional tabs beyond those designated
in this section will not be reviewed. The following paragraphs contain instructions that describe the required format for bids.

Bids shall be limited to a page size of eight and one-half by eleven inches (8.5" x 11”). Fold out pages may be used, where appropriate, but
should not exceed five percent (5%) of the total number of pages of the entire bid. All pages shall be sequentially numbered. It is recognized
that existing financial reports, documents, or brochures, may not comply with the just-prescribed format. They will be acceptable in current form
and need not be reformatted.

All bids must contain the sections outlined below. Those sections are called “Tabs.” A “Tab”, as used here, is a section separator, offset and
labeled, (Example: “Tab 1,Certification Attestation Page for Mandatory Statements”), such that the Departmental staff can easily turn to
“Tabbed” sections during the review process. Failure to have all copies properly “tabbed” makes it much more difficult for the Department to
review the bid.

The Department will review bids for compliance with Mandatory Responsiveness Requirements. Additionally, the Department will review all
other required bid submittals for compliance with minimum requirements contained in the ITB document.

5.3 Tab 1. Mandatory Responsiveness Requirements
The following terms, conditions, or requirements must be met by the bidder to be considered responsive to this ITB. These

responsiveness requirements are mandatory. Failure to meet these responsiveness requirements will cause rejection of a
bid. Note: Copies of rejected bids will be retained in the ITB file.

511 It is mandatory that a responsive bid is received by the Department by the date and time specified in Section the Timeline
provided on page 7 of this ITB.

5.1.2 It is mandatory that the bidder sign, have certified by a notary public and return, under Tab 1, the “Certification Attestation
Page For Mandatory Statements” (ATTACHMENT 1).

5.1.3  Itis mandatory that the bidder complete, sign, and return, under Tab 7, the “Price Information Sheet” (ATTACHMENT 4).

5.1.4 Itis mandatory that the bidder complete, sign and return under Tab 8 the products and pricing they propose to offer from
the Department-approved Food and Property Package Program list (issued in an addendum by the anticipated date listed in
the Timeline), which will be a new Exhibit to the bid and will include all approved brands and equivalents that bidders may
bid on.

54 Tab 2. Transmittal Letter with Executive Summary

The bid shall include a Transmittal Letter with Executive Summary (narrative) synopsis of the bidder's method of delivering the required
services in compliance with the minimum requirements and scope of services outlined in Section 3, Scope of Services, of the ITB.
The synopsis should contain sufficient detail addressing all elements of the required service delivery and should be prepared in such
a manner that will clearly indicate the bidder's understanding of, and intent to comply with, the requirements set forth in the ITB. The
Transmittal Letter with Executive Summary shall be signed by a representative of the bidder authorized to bind the corporate entity
submitting the bid and should be inserted under Tab 2 of the Bid. The Transmittal Letter with Executive Summary should also contain
information addressing each of the following requirements:

5.2.3  Information indicating that the bidder is a corporation or other legal entity, if applicable.

5.2.4  Information indicating whether the bidder intends to utilize subcontractors and if so, that the bidder agrees to provide written
notice to the Contract Manager of the name, component/type of work to be performed and FEID
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5.5

5.6

Tab 7. Price Information Sheet

55.1

Tab 8.

Price Sheet Submission Requirements

Bids should be submitted with the most favorable pricing terms bidder can offer to the State. Each bidder shall
complete and submit the Price Information Sheet utilizing the form provided as ATTACHMENT 4 of this ITB.
Any modifications, counter offers, deviations, or challenges shall render the bid non-responsive. By submitting
an offer or under this ITB, each bidder warrants its agreement to the Commission Rate percentage submitted.

The completed price sheet shall identify the name of the bidder’s organization, and shall bear the signature of a
representative authorized to bind the bidder to the Commission Rate percentage submitted. The bidder shall
insert the completed Price Information Sheet under Tab 7 of the Bid.

Department-Approved Food and Property Package Program List
The bidder shall complete and insert under Tab 8 the products and pricing they propose to offer from the

Department-Approved Food and Property Package Program List (issued as an exhibit to the bid by the
anticipated date listed in the Timeline), which shall include all of the information listed in the exhibit.

REMAINDER OF PAGE INTENTIONALLY LEFT BLANK
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ADDENDUM ACKNOWLEDGEMENT FORM
Invitation to Bid DC ITB-13-016

ADDENDUM#3

Department of Corrections
Bureau of Procurement & Supply
501 South Calhoun Street
Tallahassee, FL 32399-2500

SOLICITATION NO.: DC ITB-13-016

SOLICITATION TITLE: Food and Property Package Program

OPENING DATE/TIME: Temporarily suspended until further notice

ADDENDUM NO.: Three (3) DATE: January 28, 2014

PLEASE BE ADVISED THAT THE FOLLOWING CHANGES AND ADDITIONS ARE APPLICABLE TO THE ORIGINAL
SPECIFICATIONS OF THE ABOVE-REFERENCED ITB:

This addendum includes the following:

1. Suspends the Timeline until further notice. An addendum will be posted once a new timeline or decision has
been determined.

THIS ADDENDUM NOW BECOMES A PART OF THE ORIGINAL ITB.

THE ADDENDUM ACKNOWLEDGEMENT FORM SHOULD BE SIGNED BY AN AUTHORIZED COMPANY REPRESENTATIVE, DATED AND
RETURNED WITH THE BID AS INSTRUCTED IN SECTION 5, BID FORMAT AND CONTENTS.

Failure to file a protest within the time prescribed in Section 120.57(3), Florida Statutes, or failure to post the bond or other security
required by law within the time allowed for filing a bond shall constitute a waiver of proceedings under Chapter 120, Florida Statutes.

BIDDER: BY:
ADDRESS: PHONE:
CITY, STATE: DATE:

AUTHORIZED SIGNATURE:




ADDENDUM ACKNOWLEDGEMENT FORM
Invitation to Bid DC ITB-13-016

ADDENDUM#2

Department of Corrections
Bureau of Procurement & Supply
501 South Calhoun Street
Tallahassee, FL 32399-2500

SOLICITATION NO.: DC ITB-13-016

SOLICITATION TITLE: Food and Property Package Program

OPENING DATE/TIME: January 28, 2014 at 2:00 p.m.

ADDENDUM NO.: Two (2) DATE: January 17, 2014

PLEASE BE ADVISED THAT THE FOLLOWING CHANGES AND ADDITIONS ARE APPLICABLE TO THE ORIGINAL
SPECIFICATIONS OF THE ABOVE-REFERENCED ITB:

This addendum includes the following:
1. Revised Written Responses to Written Inquiries for #20, #21, and #23;
2. Revised Pages 12 and 13 (2 Revision).
3. New Page 13A

If you have any difficulty in downloading any of the attached documents, please call or e-mail a request for copies to the
Procurement Manager.

THIS ADDENDUM NOW BECOMES A PART OF THE ORIGINAL ITB.

THE ADDENDUM ACKNOWLEDGEMENT FORM SHOULD BE SIGNED BY AN AUTHORIZED COMPANY REPRESENTATIVE, DATED AND
RETURNED WITH THE BID AS INSTRUCTED IN SECTION 5, BID FORMAT AND CONTENTS.

Failure to file a protest within the time prescribed in Section 120.57(3), Florida Statutes, or failure to post the bond or other security
required by law within the time allowed for filing a bond shall constitute a waiver of proceedings under Chapter 120, Florida Statutes.

BIDDER: BY:
ADDRESS: PHONE:
CITY, STATE: DATE:
AUTHORIZED SIGNATURE:




Written Responses to Written Inquiries — Question Numbers 20, 21 and 23 (Revised 1-17-14)

DC ITB-13-016
Food and Property Package Program

All written inquiries are reproduced in the same format as submitted by the Bidder.

Question #20

Section 3.5.3 Product List, Pricing and Order Forms instructs that bidders are to, “Provide all products
listed on the Food and Property Package Program List.” This list appears to consist of the current
vendor's menu. In some cases the current vendor may have negotiated exclusive rights to carry the
exact sizes or items listed. ‘Cajun Shrimp’ flavored Maruchan ramen, for instance, is a flavor that
Maruchan sells exclusively through the current vendor. There are other brands of ramen that offer similar
flavors and other flavors that Maruchan sells on the open market; but if every bidder has to exactly
match Exhibit A, then there can be only one responsive bidder and the State will not get the benefit of a
competitive bid process.

a) Will the State permit each bidder to offer similar items but with modest variations of size and brand
so that no bidder is excluded because of an exclusivity arrangement between a manufacturer and
the current vendor?

b) Will the State modify the terms of requirement 5.7.1 Price Sheet Submission Requirements to permit
hidders to accurately list the brands/sizes/items that we offer as substitutes for items that are
exclusive to the current vendor?

c) Part of the value that a package program offers inmates is the ability to purchase seasonal
merchandise. Will the State permit bidders too offer seasonal items, and specially discounted items
in addition to the items required on Exhibit A as part of each regular package program?

d) Are the prices listed for the items on the Food and Property Package Program list final and will they
be the same prices for all approved vendors?

e) Will the Department allow contractors to offer promotions (buy one get one free) if that results in a
price per item being lower than the price on Exhibit A?

f)  Are prices locked for the entire term of the contract?

i) How will the Department handle requested price increases?

Answer #20

i) How will the Department handle requested price decreases?

)

The intent of the Department is to have like products on the Master Canteen Products List and the Food
and Property Package Program list. Per section 3.5.3.1 of the ITB, these items comply with fair market
value pricing as required by Section 945.215, F.S. and conform to the Department's security
requirements.

a.) Vendors will not be required to submit variations to the Food and Property Package Program List with
their bid submission. However, section 3.5.3.4 has been added to the ITB allowing the successful
contractors to request additions/deletions and substitutions to the Food and Property Package Program
List.

h.) Please see answer to a.)




c.) Please see answer to a.)
d.) Please see answer to a.) above and f.) below.
e.) Please see answer to a.)

f.) No. The Department has added section 3.5.3.5 to the ITB allowing the successful contractors to request
a price increase or price decrease to items listed on the Food and Property Package Program List.

Question #21

In addition to the items which are carried exclusively by a single vendor, the State’s menu lists a couple of
items recently discontinued by the manufacturer (for instance Amour has recently discontinued their entire
line of pouched meats including the Beef Stew and Chili with Beans listed on the State’s menu). Will the
State accept reasonable substitutions to match item types rather than requiring exact brand and item
matches?

Answer #21

Please see answer to subsection a.) in question 20.

Question #23

Section 3.5.3.1 says that the Department’s Master Canteen Products List is regularly updated.

a) How often is the Master Canteen Product List updated?

b) What is the process for any new vendors to apply to have items/sizes/brands other than those
offered by the current vendor approved for sale through the package program? Allowing new bidders
to submit items for approval will give inmates the benefits of vendor competition whereas restricting
all new bidders to only offering the current vendor's menu stifles the ability of new bidders to
compete on price and value.

c) Wil the State consider any new items/sizes/brands other as part of this bid process? May we submit
sample merchandise to the evaluating committee for any items not on Exhibit A that we would like to
have approved for sale?

Answer #23

a) The Master Canteen Products list is typically updated twice per year or as otherwise needed.

may—be—offered—by-the—contractors—Section 3.5.3.4 has been added to the ITB allowing the
successful contractors to requests additions/deletions and substitutions to the Food and Property
Package Program List.

c) Ne: Please see answer to subsection a.) in question 20.




upon thirty (30) calendar days’ written notice. Such additions or deletions may be accomplished by letter and do not require

a contract amendment.
35 Contractor Responsibilities for the Food and Property Package Program
3.5.1  Placing Orders
3.5.1.1 Orders for food and property packages may be placed by inmate family and friends. Inmate family members or
friends will place the order for the inmate by mail, fax, phone, or internet. The inmate family member or friend is
also responsible for making payment with either an acceptable credit card or money order.
3.5.1.2 The Department will not be responsible for placing any orders or making any payments.
3.5.1.3 In order to enforce spending limitations, the Contractor(s) shall provide an online interface to enter and document
orders electronically via URLSs that can be accessed via the Department’s webpage.
3.5.1.4 All orders shall be filled and packed at the Contractor's secure warehouse and sealed with a pre-printed tamper
evident tape.
35.2 Minimum/Maximum Order
3.5.2.1 Individual orders shall be for a minimum of $15.00.
3.5.2.2 Under no circumstances shall the total order amount per inmate exceed the $100.00 threshold, excluding
applicable county sales tax and shipping/handling fee, regardless of the number of packages they receive, nor the
number of Contractor that provide the packages.
3.5.2.3 Multiple orders may be processed per inmate
3.5.2.4 Inmates may receive orders from multiple Contractors
The Department reserves the right to increase/reduce spending limitations to adjust to security/institutional requirements
over the course of the Contract period.
Note: The Department will provide a portal for tracking orders and ensuring thresholds have not been exceeded.
3.5.3  Product List, Pricing and Order Forms

3531

3532

3533

3534

The Contractor(s) shall provide all products listed on the Food and Property Package Program List, Exhibit A.
This list is comprised of items included in the Department’'s Master Canteen Products List and complies with fair
market pricing as required by Section 945215 F.S. If these items are changed (i.e., deleted, price
increase/decrease) on the Master Canteen Products List, the Food and Property Package Program List, Exhibit A,
will be updated accordingly.

The Contractor(s) shall appropriately identify items that meet or do not meet religious or dietary restrictions. (e.g.
Kosher, Vegan, or other dietary restrictions identified by the Department).

The successful Contractor(s) shall supply all order forms and posters necessary to cover the needs of the inmate
population at each location a minimum of two (2) weeks prior to placing orders. All order forms and posters shall

substitutions to the Food and Property Package Program List after execution of the contracts. All
additions/deletions to the Food and Property Package Program List must be recommended by the
Canteen Review Team and approved by the Secretary or her/his designee. The Contractor may submit
recommendations for additions/deletions of items for the Food and Property Package Program List on a
semi-annual basis. Written justification must be included for all recommendations and the contractor
shall indicate whether the item is kosher, taxable or non-taxable. The contractor shall provide an item
description (including brand name and portion size, if applicable) and quantity or packaging information
(.e. number of items in a pack, etc.). The Contract Manager will forward the request to the
Department's Canteen Review Team who will review the request and make their written
recommendations to the Secretary or her/his designee. A revised Food and Property Package Program
List will be provided to the Contractor within thirty (30) calendar days of approval by the Secretary or
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3.5.3.5

her/his designee. The Department reserves the right to approve or deny any such request based upon
the best interests of the state of Florida and the Department and in keeping with security and other
operational requirements. Upon approval, the following transition of product time frames is established
for the addition/deletion items:

e  Contractor requested items to be added to the menu must be in the canteens and offered for
sale within thirty (30) calendar days;

o Deleted items shall be removed within fifteen (15) calendar days and no longer offered for sale;
ltems requested to be added to the Master Canteen Products List by the Department must be in
the canteens and offered for sale within sixty (60) calendar days.

In addition, the Contractor may request that items be substituted if no longer available from the
manufacturer for resale. Substitutions will only be allowed if the item to be substituted is of the same or
similar quality, packaging, and price. Product substitutions shall be only for Brand Name items. If
Contractor's items are changed, they shall be removed from the menu at the time the product is no
longer available. The Contractor shall be allowed fifteen (15) calendar days to sell out the removed
product. Requests for substitution of products shall be submitted in writing to the Contract Manager and
shall be approved or denied in writing to the Contractor within fifteen (15) calendar days of receipt.

The Department has established fixed pricing for all items on the Food and Property Package Program
List. Prices shall not exceed the fair market prices as required by 945.215, Florida Statutes. The
Contractor shall make all items contained on the Food and Property Package Program List available for
purchase at the price(s) indicated. These prices shall be maintained by the Contractor unless approved
in writing by the Department’s Contract Manager.

The Contractor may request price increases for individual products as identified on the Food and
Property Package Program List by submitting a letter to the Contract Manager at least ninety (90) days
prior to the annual anniversary date of the Contract. If the Contractor fails to timely submit a price
increase letter to the Contract Manager by the required date, price increases will not be entertained by
the Department until the following year's anniversary date. Price increase requests may only be
submitted once a year.

The request for price increases must include written justification for the increase. The requested
increase shall not exceed ten percent (10%) of the then-current selling price of the item for which a
price increase is sought. Any price increase that result in the price of a product exceeding the fair
market price will be denied, regardless of the percentage of increase requested. The Department will
have the sole discretion to determine what percentage increase, if any will be allowed. The Department
will have the option of: approving the requested percentage; approving an increase but at a lower
percentage than requested; or denying the request entirely for any or all items for which a price
increase is requested.

Price reduction changes shall also be made by letter and may be submitted at any time by Contractor to
the Contract Manager. Price reductions will not become effective until approved in writing by the
Contract Manager and/or Canteen Review Team.

3.5.4  Advertising, Packaging and Shipping

3541

3542

3543

The Contractor (s) may advertise the program at Department facilities by providing brochures to be distributed to
the inmate population approximately 30 days before the ordering period (see Section 3.6 for timeframes).
Contractor(s) may also place posters at the Visiting Parks for inmates’ relatives and friends to become aware of
the program during visitation day.  No orders may be taken after this time period has elapsed. Program
advertisement shall be limited to brochures, posters and forms distributed to the inmate population.

Contract Manager's approval is required prior to distribution of any brochure, poster or form. Submission for
approval will be in accordance with Section 3.6.

The Contractor(s) shall have no direct physical contact with the inmates at any time.
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355

3.5.6

3544

3545

3.5.4.6
3.54.7

The Contractor(s) shall provide each institution with a numerical manifest for each shipment to each
location listing the inmate’s DC number, last name, first name and location for all orders included in that
shipment at least 2 weeks prior to delivery. The manifest must be sorted in numerical sequence by
inmate number and by location.

All shipments must be sealed in a clear perforated poly bag, or other container that has been approved
in writing by the Contract Manager.

Packages must be clearly labeled with the inmate DC number, last name, first name and location.
Packages must contain a pick-up ticket reflecting all items contained within.

The institution will notify the Contract of any change in inmate location or eligibility status, if applicable.

Order Processing Requirements

3551

3552

3553

3554

3555

3.5.5.6

3557

The Contractor(s) shall process orders, enforce item restrictions, limitation of product and quantity

ordered, and impose any additional restrictions requested.

The Contractor shall also be able to enact and enforce spending limitations, frequency of orders, and

inmate status limitations. In order to enforce spending limitations, Contractor(s) shall provide an on-line

interface to enter and document orders electronically via URLs that can be accessed via the

Department’s webpage.

Contractor(s) shall provide each institution an Order Summary including a list of all inmates that have

had an order placed for the designated ordering period no less than 2 weeks before the delivery date.

The individual institutions will verify that the inmate eligibility, location and housing assignment are valid

and provide the correct information if necessary. Contractor(s) shall be responsible for correcting any

shipping due to inmate reassignment prior to shipping of those orders.

Contractor(s) shall process all packages using a blind fill picking process. The process shall include the

following:

a) Contractor(s) must restrict knowledge of identities of both package recipients and purchasers from
staff responsible for assembling packages

b) Contractor(s) staff that are responsible for receiving orders, assigning order numbers and/or secure
numerical identifiers for shipping security shall not be allowed to assemble packages.

Contractor's packaging and shipping areas must be monitored by closed circuit television (CCTV).

Video tapes or other medium providing a record of activities in packaging and shipping areas must be

maintained for a minimum of 30 days. All recordings must provide a date and time stamp and the ability

to identify vendor staff.

Contractor(s) must provide name and identification information and past criminal history of all staff on

demand. A current driver's license will be accepted as valid identification.

Contractor(s) shall allow inspections of facilities and merchandise by Department personnel without

notice.

Shipment and Delivery of Orders

356.1
3.5.6.2

3.5.6.3

3.5.6.4

3.5.6.5

All orders may include a shipping and handling fee; however, this fee shall not exceed $5.00 per order.
Contractor(s) may use a common carrier and/or contractor-owned/leased vehicles to ship directly to the
individual institutions.
Each shipment shall be presorted so that orders are shipped per one (1) housing location only. Multiple
shipments may be made for a specific housing location, but should be clearly sorted by housing
assignments. In the event a housing assignment has very few orders (5 or less), a single shipment may
be used for multiple housing locations but orders must be labeled and organized in a manner that
makes the housing location destination easily identified.
Delivery is to be coordinated with each facility and should be shipped all at one time unless the facility
has requested otherwise.
The Contractor(s) is responsible for contacting each facility and coordinating the shipment with the
appropriate personnel.
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ADDENDUM ACKNOWLEDGEMENT FORM
Invitation to Bid DC ITB-13-016

ADDENDUM#1

Department of Corrections
Bureau of Procurement & Supply
501 South Calhoun Street
Tallahassee, FL 32399-2500

SOLICITATION NO.: DC ITB-13-015

SOLICITATION TITLE: Food and Property Package Program

OPENING DATE/TIME: January 28, 2014 at 2:00 p.m.

ADDENDUM NO.: One (1) DATE: January 14, 2014

PLEASE BE ADVISED THAT THE FOLLOWING CHANGES AND ADDITIONS ARE APPLICABLE TO THE ORIGINAL
SPECIFICATIONS OF THE ABOVE-REFERENCED ITB:

This addendum includes the following:
1. Written Responses to Written Inquiries;
2. New Exhibits D and E; and
3. Revised Pages 12, 13, 14, 27, 28 and 42.

If you have any difficulty in downloading any of the attached documents, please call or e-mail a request for copies to the
Procurement Manager.

THIS ADDENDUM NOW BECOMES A PART OF THE ORIGINAL ITB.

THE ADDENDUM ACKNOWLEDGEMENT FORM SHOULD BE SIGNED BY AN AUTHORIZED COMPANY REPRESENTATIVE, DATED
AND RETURNED WITH THE BID AS INSTRUCTED IN SECTION 5, BID FORMAT AND CONTENTS.

Failure to file a protest within the time prescribed in Section 120.57(3), Florida Statutes, or failure to post the bond or other
security required by law within the time allowed for filing a bond shall constitute a waiver of proceedings under Chapter 120,
Florida Statutes.

BIDDER: BY:
ADDRESS: PHONE:
CITY, STATE: DATE:

AUTHORIZED SIGNATURE:




Written Responses to Written Inquiries
DC ITB-13-016
Food and Property Package Program

All written inquiries are reproduced in the same format as submitted by the Bidder.

Question #1

Section 2.3 states: “The Department intends to award up to three contracts as a result of this ITB.”

Question:

Is it the intention of the Department to ultimately award three contracts to the top three vendors supplying
the highest commission rate as long as the potential contractors meet the mandatory requirements and
are responsive, responsible bidders regardless of the range of the commissions offered?

Answer #1

The Department’s intentions are clearly stated in section 2.3 of the ITB.

Question #2

Section 3.5.2.2 states the new spending limits.

Question:
The sales numbers provided in Section 2.2 Overview were obtained when there were two separate
programs that had the package constraints listed below:

1. Food had a separate $100 spending limit per quarter and the inmate was allowed to receive
one package per quarter — 4 times per year.

2. Property had only item quantity or category limits (dollar limits did not exist for property orders)
per quarter and the inmate was allowed to receive one package per quarter — 4 times per year.

Please clarify the $100 maximum limit. Is it $100 per each food package and $100 per each property
package per semi-annual order cycle for a potential maximum total of $200 per semi-annual cycle and
$400 per year or is it a combined $100 limit for a combined food and property package per semi-annual
order cycle for a potential maximum total of $100 per semi-annual order cycle and $200 per year?
Regardless, if the dollar limit is combined or independent are the food items and property items allowed to
be delivered in the same package or are they required to be placed in separate packages?

Answer #2

There is only one program for food and property packages to be submitted to inmates from family and
friends twice per year. Section 3.5.2.2 provides under no circumstances shall the total order amount per
inmate exceed the $100.00 threshold, excluding applicable county sales tax and shipping/handling fee,
regardless of the number of packages they receive, nor the number of Contractor that provide the
packages. Food and Property items may be shipped in the same package. This spending limit is per
semi-annual ordering period.

Question #3

3.5.2.4 Inmates may receive orders from multiple Contractors.

Note: The Department will provide a portal for tracking orders and ensuring thresholds have not been
exceeded.

Question:
Please provide the contact name and number for the individual that is providing the portal to manage the
total spend limits for a specific inmate.

How will orders and monetary limits be prioritized by the portal when submitted by different Vendors?
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Answer #3 The Department’s Office of Information Technology (OIT) is handling this portal.

Question #4 3.5.4.5 All shipments must be sealed in a clear perforated poly bag, or other container that has been
approved in writing by the Contract Manager.

Question:

The clear perforated poly bag will need to be placed inside of a corrugated container for shipping
purposes — is there a limit on how many individual orders may be placed inside the corrugated shipping
container?

Answer #4 No.

Question #5 3.5.5.1 The Contractor(s) shall process orders, enforce item restrictions, limitation of product and quantity
ordered, and imposed any additional restrictions requested.

Question:

Please provide all quantity limits (if any) on individual items on the master list?

Please provide all other restrictions known at this time — i.e. facility restrictions, housing restrictions, items
restrictions, etc.

Answer #5 Quantity limits have not been established on food items contained on the food and property package
program list. However, inmates are responsible for ensuring they do not exceed the maximum possession
limits on authorized property listed in rule 33-602.201.No additional restrictions, other than the ones
provided in this ITB, exist at this time.

The Department reserves the right to establish additional quantity/possession limits and/or additional
restrictions for the food and property package program during the term of the contract.

Question #6 3.5.6.2 Contractor(s) shall use a common carrier and ship directly to the individual institutions.

Question:

Will only common carriers be allowed to ship the orders directly to the individual institutions?

Will vendors be allowed to use company leased vehicles for delivery from company warehouse to the
correctional facility?

Answer #6 Section 3.5.6.2 of the ITB, is being amended to allow contractors to utilize their owned and/or leased
vehicles to ship directly to the institutions.

Question #7 3.5.6.6 Delivery shall be made at no cost to the Department. In the event the inmate has been reassigned
to another institution, the Contractor will be responsible for the reshipping the package to the correct
location.

Question:

Is the Contractor only responsible for the reshipping cost and the Department staff will physically re-box
the package and make available for Contractor pickup or Common Carrier pick up for delivery to new
location?

Answer #7 Yes.
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Question #8 3.5.6.7 All orders will be delivered and inventoried within the presence of the institution designated

employee(s).

Question:

Please confirm that only Department staff will be used to receive incoming shipments from vendor(s) and
to make deliveries to inmates - the Contractor(s) will have no responsibility or requirements to accept
deliveries at the facility or make delivery of orders to the inmates at any of the institutions?

Answer #8 Correct.

Question #9 3.7.1.5 States Contractor staff entering/exiting institutions and providing tool control.

Question:
Will there be any requirement for Contractor staff to be on-site at the institutions for any reason with regard
to this Invitation to Bid?

Answer #9 The ITB does not require the successful contractor's staff to be on-site at any institution. However, per
section 3.5.3.3 and 3.5.4.1 of the ITB, the contractor has the ability for their staff to go on-site to advertise
their program.

Question #10 3.8.1.3 Commission Rate Report requests various attributes of information.

Question:
Please clarify “Date order was delivered” — does this refer to the date the Vendor(s) shipment was
received at the facility?

Answer #10 Correct.

Question #11 3.9.1.2 Fill Rate — Measure
Question:

Please clarify measurement process —i.e. if a package contains 20 different items and each item is
supposed to have 10 each within the package and 19 items contain the required 10 each but one item
only contains 9 each is that package considered a failure even though it would have contained 199 out of
200 items or 99.5%7?

Answer #11 As stated in section 3.9.1.2 of the ITB, the fill rate will be calculated by dividing the number of packages
received that were 100% filled and correct at each facility during the approved delivery schedule by the
number of packages ordered for the facility. (For example, if 100 packages were received at the institution
and 2 of those packages contained less than 100% of the order, but the remaining 98 were 100% filled
and correct the fill rate would be 98/100 = 98%.) As stated in section 3.9.1.2 of the ITB, the standard for
compliance is 95% or better.

Question #12 Regarding Section 2 part 2.11: please clarify that both the State-run and privately operated facilities will
participate in any multi-vendor package program(s) that the State awards??

Answer #12 Privately operated facilities will not participate in this program.

Question #13 The State’s ITB says that many custody levels will not be eligible to participate in this program. Can you

please provide the number of inmates who are eligible to participate?
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Answer #13

These numbers vary from month to month. However, during the month of December 2013, there were
approximately 45,000 inmates that were eligible to receive packages.

Question #14

At Section 2.2, the Department estimates $436,000 in semi-annual sales based on the current contractor’s
food and property program sales.

a) These numbers seem quite low considering the number of inmates in the FLDOC. Please provide a
copy of the most recent sales report from the current contractor showing the number of orders and
dollar value of each order so that bidders may make our own estimates of potential sales.

b) Please provide a copy of a sales report from a recent package program(s) listing the sales by line
item. This is information that the current contractor already has and that will allow other bidders to
accurately estimate shipping costs a and operating margins. If the current contractor does not share
this information they will be able to bid at a clear advantage to all non-incumbents.

Answer #14

a) See Exhibit D - Dec. 2013 Property Package Sales Report
b) This information is not available by the Department.

Question #15

We understand that in 2012 a package program ran statewide. Will the State please provide a copy of the
sales and commission report(s) for the 2012 program?

Answer #15

See Exhibit E - Year 2012 Food and Property Package Program Sales Report.

Question #16

Part 2.3 the Department describes a food and property program to operate twice a year . Will the state
please clarify whether there will be two separate packaged programs— one for food and another for
property—each of which will operate twice a year? Since the two categories have separate menus,
spending limits and possibly delivery requirements this seems to be what the ITB implies; but it is not
perfectly clear.

Answer #16

There is only one program for food and property packages to be submitted to inmates from family and
friends twice per year.

Question #17

Requirement 5.3.3.7 instructs bidders to provide a, “Summary of any penalties or sanctions imposed or
findings . . . .of any kind brought by any federal, state or other regulatory agency against made against the
hidder, bidder's corporate staff, or any entity affiliated with the bidder.” This question is extremely broad.
Will the State please clarify that as part of their responses to this requirement, bidders must provide
information about any sanctions, findings etc. against the bidder's executive corporate staff or related
entities during the last five years?

Answer #17

Requirement 5.3.3.7 has been deleted. Section 5.2.9 and Attachment 1, Certification/Attestation Page for
Mandatory Statements has been revised.

Question #18

Can the Department please provide clarification for the below questions regarding Section 3.5:

a) We are assuming that the Food Package Program and Property Package Program items will be
treated as two separate programs which will each have a $100 limit per inmate per ordering period?
Or is the Property Program order limit based upon the amount of Property that each inmate already
has in their property file at the time of ordering?

For instance, in many states, when an inmate receives a “Property and Clothing” package and a Food
and Hygiene package, they are to be “bagged” separately but packaged and shipped together and at
the same time. Property and Clothing packages will have a "quantity” limit as determined by TDOC

and the Food and Hygiene packages have a "dollar" limit of $100.00 to $150.00 (actual limit to be
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determined)) plus shipping & handling that may also include some "quantity” limits.).

The Men's Reebok Classic Running Shoe on the State’s menu is listed at $66.51. If an inmate bought
one pair of shoes and some underwear they would not be able to get any food or snacks under a
single, all-encompassing spending limit.

b) We also assume that food items will ship in a separate package than the property items. Is this
correct?

c) Will the property officer(s) take delivery inside or outside the perimeter at each facility?

Answer #18 a.) This is not correct. There is only one food and property package program. The spending limit is for
food and property orders combined.
h.) Food and Property items may be shipped in the same package or in a separate package depending on
the items ordered.
c.) Per section 3.5.6.5 The Contractor(s) is responsible for contacting each facility and coordinating the
shipment with the appropriate personnel.
Question #19 Do property items need to be delivered to a property officer at any facility for tagging before going to the
inmates?
a) If so, at which facilities?
b) Which items need to be delivered separately to property officers?
c¢) Will the property officer(s) take delivery inside or outside the perimeter at each facility?
Answer #19 The following response is for a.) b.) and c.)
Per section 3.5.6.5 The Contractor is responsible for contacting each facility and coordinating the
shipment with the appropriate personnel.
Question #20 Section 3.5.3 Product List, Pricing and Order Forms instructs that bidders are to, “Provide all products

listed on the Food and Property Package Program List.” This list appears to consist of the current
vendor's menu. In some cases the current vendor may have negotiated exclusive rights to carry the
exact sizes or items listed. ‘Cajun Shrimp’ flavored Maruchan ramen, for instance, is a flavor that
Maruchan sells exclusively through the current vendor. There are other brands of ramen that offer similar
flavors and other flavors that Maruchan sells on the open market; but if every bidder has to exactly
match Exhibit A, then there can be only one responsive bidder and the State will not get the benefit of a
competitive bid process.

a) Will the State permit each bidder to offer similar items but with modest variations of size and brand
so that no bidder is excluded because of an exclusivity arrangement between a manufacturer and
the current vendor?

b) Will the State modify the terms of requirement 5.7.1 Price Sheet Submission Requirements to permit
hidders to accurately list the brands/sizes/items that we offer as substitutes for items that are
exclusive to the current vendor?

c) Part of the value that a package program offers inmates is the ability to purchase seasonal
merchandise. Will the State permit bidders too offer seasonal items, and specially discounted items
in addition to the items required on Exhibit A as part of each regular package program?

d) Are the prices listed for the items on the Food and Property Package Program list final and will they
be the same prices for all approved vendors?

e) Will the Department allow contractors to offer promotions (buy one get one free) if that results in a
price per item being lower than the price on Exhibit A?

f)  Are prices locked for the entire term of the contract?

i) How will the Department handle requested price increases?
i) How will the Department handle requested price decreases?
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Answer #20 Section 3.5.3.4 has been added to the ITB to allow the successful contractor(s) the ability to request an
exemption from offering an item(s) on the Food and Property Package Program List.
a) No.
b) No.
¢) No.
d) Yes.
e) No.
f)  No. Price increases/decreases will be handled in accordance with section 3.5.3.1
Question #21 In addition to the items which are carried exclusively by a single vendor, the State’s menu lists a couple of
items recently discontinued by the manufacturer (for instance Amour has recently discontinued their entire
line of pouched meats including the Beef Stew and Chili with Beans listed on the State’s menu). Will the

State accept reasonable substitutions to match item types rather than requiring exact brand and item

matches?

Answer #21 No. Per section 3.5.3.1 of the ITB, if changes (i.e., deleted, price increase/decrease) to the Master

Canteen Products List are needed due to products being discontinued, the Food and Property Package

Program List, Exhibit A, will be updated accordingly.

Question #22 Can the State please provide a description of the ‘Master Lock 31MK-Blind Inmates Only'? Is this asking
for a lock with a Braille dial?

Answer #22 No. The Master Lock MK is a master keyed padlock.

Question #23 Section 3.5.3.1 says that the Department’s Master Canteen Products List is regularly updated.

a) How often is the Master Canteen Product List updated?

b) What is the process for any new vendors to apply to have items/sizes/brands other than those
offered by the current vendor approved for sale through the package program? Allowing new bidders
to submit items for approval will give inmates the benefits of vendor competition whereas restricting
all new bidders to only offering the current vendor's menu stifles the ability of new bidders to
compete on price and value.

c) Wil the State consider any new items/sizes/brands other as part of this bid process? May we submit
sample merchandise to the evaluating committee for any items not on Exhibit A that we would like to
have approved for sale?

Answer #23 a) The Master Canteen Products list is typically updated twice per year or as otherwise needed.
b) Per section 3.5.3.1 of the ITB, only items listed on the Food and Property Package Program list
may be offered by the contractors.
¢) No.
Question #24 Section 7.8.1 instructs that the State has a goal of facilitating participation by MBEs and CVBEs in state

contracts. Will the Department allow bidders to offer items manufactured by MBEs and/or CVBEs in
addition to the items listed on Exhibit A?

a) If so, do the new items need to be submitted for approval by the Master Canteen Products List
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committee as part of this bid process?
b) How will MBE, CVBE or PRIDE participation be factored into bid evaluations (if at all) for this
solicitation?

Answer #24

a) No. Not as part of the bid process.

h) The Department encourages participation by small-, minority-, women-, and veteran business
enterprises.

Within thirty (30) calendar days following award of the Contract, the Contractor shall submit plans
addressing the State’s Diversity in Contracting initiative, along with all initiatives, as outlined in Section
7.8.1 of the ITB.

Question #25

Regarding section 3.5.5.3, once a shipping manifest is provided to the facilities (no less than two weeks
before delivery date), how long will the facility need to verify inmate eligibility, location and housing units
and provide any corrected information back to the contractor? We recommended a turnaround of no more
than 48 hours as the contractor(s) will need time to correct information prior to shipping.

a) Is the Department's OMS capable of accepting a web-services interface so that w e can automate
portions of this process?

Answer #25

The institution will work with the contractor to review the shipping manifest as quickly as possible to allow
the successful contractor(s) adequate time to process prior to shipping.

a) Yes this is technically possible. However, this possibility depends largely on the type of
information being shared.

Question #26

Section 3.5.6.2 requires the use of a common carrier for delivery to each facility. Will the Department
permit vendors to use their own trucks for some deliveries? This will make it easier to accommodate the
scheduling preferences off 117 facilities.

Answer #26

The delivery schedule is set per section 3.6. of the ITB. However, section 3.5.6.2 of the ITB, is being
amended to allow contractors to utilize their owned and/or leased vehicles to ship directly to the
institutions.

Question #27

Section 3.5.6.5 states that the contractor is responsible for coordinating delivery with each facility. Please
clarify that a contact person at each facility be provided to each selected vendor?

Answer #27

Correct. Each facility will designate the appropriate staff person to work with the contractors.

Question #28

Will the Department please clarify the following regarding Section 3.5.6.6:

a) Wil each facility notifying the contractor of any inmates who receive a package that are no longer
housed at their facility, then to coordinate the redirecting of packages?
h) Is there a specific shipping method needed to reroute packages?

Answer #28

a) The Department will work with the contractors to identify inmates whose packages need to be
redirected due to a change in housing assignments.

h) Please refer to Section 3.5.6.2 of the ITB.

Question #29

Section 3.6 requires that all packages be delivers within a 5 day window (June 16-20). Section 3.5.6.5
implies that each facility will have some discretion about approving the delivery date for their facility. With
117 facilities to schedule during a 5 day window vendors may not be able to accommodate every
requested schedule change.

a) May each selected contractor provide a set delivery schedule that may only be changed if the facility
has a serious conflict and the change is approved by the DOC Contract Manager before the
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contractor will rearrange the schedule to accommodate change requests?

b)  Can we offer facilities in each region a three or five day window rather than trying to coordinate a
single delivery window that is approved by 117 facilities representatives?

c) Wil the Department permit vendors to work with each facility’s representative to create a delivery
schedule that is convenient for them even if it means that some deliveries fall outside of thee
preferred five-day period?

Answer #29

Correct. Section 3.6 of the ITB provides the delivery dates. Section 3.5.6.5 of the ITB, doesn't allow the
individual facilities to change the delivery dates. The purpose of section 3.5.6.5 of the ITB is for the
contractor to contact each facility to determine any special requirements (times, security, etc...) the
institution may have in order to receive these deliveries. With this statement in mind please find the
following answers.

a) No. The delivery schedule is set and approved by the contract manager prior to each ordering
period per section 3.6 of the ITB.

b) Please see answer to a)

c) Please see answer to question a)

Question #30

Section 3.5.6.7 — Once the packages are delivered to the facility, how long do the facility staff members
have to distribute the packages?

Answer #30

The ITB doesn't specify a time limit. This will vary from institution to institution.

Question #31

Section 3.5.6.9-How long does the facility staff have to report any discrepancies to the vendor? (We
recommend the facility report all discrepancies via email within 24 hours of package receipt or delivery so
replacements may be sent immediately)

Answer #31

The institution will work with the successful contractor(s) to identify and report any issues with the delivery
and/or receipt of a package(s) in a timely manner.

Question #32

Can the Department please provide clarification for the below questions regarding Section 3.6:

a) Section 3.5.3.3 states posters and order form must be delivered to the facilities no less than two
weeks prior to the first ordering date, the schedule e provided in Section 3.6 does not make that
feasible.

i) Please keep in mind contractors need ample time for creating adverting materials, printing
materials and shipping materials. To meet the deadline of providing advertising materials
to the facilities no less than two weeks prior to the first ordering date. Will the Department
permit bids offering a schedule more like the following:

(1) March 3, 2014 —Product List and Program Advertisement provided to department by
contractor

(2) March 7,2014 - Approval of Product List and Program Advertisement provided to the
contractor from Department

(3) March 10-14, 2014- Contract makes any changes provided by Department

(4) March 17 - Aprill 4, 2014 — Advertising materials printed and shipped to contractor

(5) April 7-11, 2014 — Contractor packs advertising materials by facility and ships to
each individual facility
(6)  April 14 -18, 2014-Advertising materials arrive at facilities for distribution to inmates
and visitors
Contractors need, at minimum, one week to validate orders before sending the shipping manifests to
the facilities. Also we recommend a complete 30 day ordering period with last day for ordering in the
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middle of the week to allow for mail orders to be received and processed. The schedule above would
give those steps the time required to do them properly.

Answer #32

Please see the revised timeline in section 3.6 of the ITB.
Changes to the timeline will be addressed by the Contract Manager after contract award.

Question #33

Please clarify that the liquidated damages described in 3.10 and 3.11 will be based on a schedule and
performance metrics agreed upon during contract finalization. As listed, they seem to imply that a vendor
could be penalized for not delivering marketing materials to each facility two weeks ahead of time (per

3.5.3.3) whereas the timeline listed in 3.6 tentatively lists April 21" as the date that the Department will

approve marketing materials— exactly two weeks prior to the start of the program. This permits bidders
zero days to print and ship hundreds of thousands of items to all 117 facilities.

a) Wil the liquidated damages listed in 3.11 be applied per package, per shipment or per facility?

b)  Will the Department clearly define during contract finalization the exact responsibilities
of the onsite staff at each facility in making timely delivery of packages to inmates and of accepting
shipments within a pre-defined window so that contractors do not risk incurring damages due to the
delivery preferences of facility staff?

Answer #33

Please see revised timeline in section 3.6 of the ITB.
a) Per section 3.9.1 of the ITB, the standard is by institution.

h) Yes.

Question #34

Will the Department have product restrictions by individual facility or only based on the restriction list
provided in the ITB?

Answer #34

Per section 3.5.5.1 of the ITB, The Contractor(s) shall process orders, enforce item restrictions, limitation
of product and quantity ordered, and impose any additional restrictions requested. Therefore, it is possible
individual facilities may request product restrictions.

Question #35

There are existing package programs in place within the corrections industry that provide increased sales
and subsequent revenue for the correctional entity. Would the Department entertain proposals to allow
Friends and Family to order packages at any time as this would certainly provide additional revenue to the
Department?

Answer #35

No.

Question #36

Under the Minimum/Maximum Spending limitations, how often can an inmate receive a friend and family
order per offering period?

Answer #36

Per Section 3.5.2.2 of the ITB, there isn't a limit on the number of packages an inmate can receive during
the ordering period. However, per section 3.5.2.2 of the ITB, under no circumstances shall the total order
amount per inmate exceed the $100.00 threshold, excluding applicable county sales tax and
shipping/handling fee.

Question #37

Does the spend limit include canteen orders and is the max spend limit a per week or per month total?

Answer #37

The spending limiting doesn't include canteen orders. The spending limit is per semi-annual ordering
period.
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Question #38 Does the Department expect the awarded vendor to send order confirmation to a centralized location?
Since there will be multiple vendors, who will be responsible for building the centralized website?

Answer #38 Please see answer to question # 3.
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upon thirty (30) calendar days’ written notice. Such additions or deletions may be accomplished by letter and do not require

a contract amendment.
35 Contractor Responsibilities for the Food and Property Package Program
3.5.1  Placing Orders
3.5.1.1 Orders for food and property packages may be placed by inmate family and friends. Inmate family members or
friends will place the order for the inmate by mail, fax, phone, or internet. The inmate family member or friend is
also responsible for making payment with either an acceptable credit card or money order.
3.5.1.2 The Department will not be responsible for placing any orders or making any payments.
3.5.1.3 In order to enforce spending limitations, the Contractor(s) shall provide an online interface to enter and document
orders electronically via URLs that can be accessed via the Department’s webpage.
3.5.1.4 All orders shall be filled and packed at the Contractor’s secure warehouse and sealed with a pre-printed tamper
evident tape.
35.2 Minimum/Maximum Order
3.5.2.1 Individual orders shall be for a minimum of $15.00.
3.5.2.2 Under no circumstances shall the total order amount per inmate exceed the $100.00 threshold, excluding
applicable county sales tax and shipping/handling fee, regardless of the number of packages they receive, nor the
number of Contractor that provide the packages.
3.5.2.3  Multiple orders may be processed per inmate
3.5.2.4 Inmates may receive orders from multiple Contractors
The Department reserves the right to increase/reduce spending limitations to adjust to security/institutional requirements
over the course of the Contract period.
Note: The Department will provide a portal for tracking orders and ensuring thresholds have not been exceeded.
3.5.3  Product List, Pricing and Order Forms
35.3.1 The Contractor(s) shall provide all products listed on the Food and Property Package Program List, Exhibit A.
This list is comprised of items included in the Department's Master Canteen Products List and complies with fair
market pricing as required by Section 945215 F.S. If these items are changed (i.e., deleted, price
increase/decrease) on the Master Canteen Products List, the Food and Property Package Program List, Exhibit A,
will be updated accordingly.
3.5.3.2 The Contractor(s) shall appropriately identify items that meet or do not meet religious or dietary restrictions. (e.g.
Kosher, Vegan, or other dietary restrictions identified by the Department).
3.5.3.3 The successful Contractor(s) shall supply all order forms and posters necessary to cover the needs of the inmate
population at each location a minimum of two (2) weeks prior to placing orders. All order forms and posters shall
be submitted to the Contract Manager for prior approval.
3.5.3.4 If the successful contractor(s) is unable to offer an item(s) identified on the Food and Property Package Program
List, Exhibit A, they shall submit a formal communication to the contract manager identifying the item(s) and
provide a justification for not being able to offer the item(s) (i.e. item not available for purchase by the general
public, etc...). If approved by the Contract Manager, the successful contractor(s) will be exempt from offering the
approved item(s).
3.5.4  Advertising, Packaging and Shipping

3541

3542

The Contractor (s) may advertise the program at Department facilities by providing brochures to be distributed to
the inmate population approximately 30 days before the ordering period (see Section 3.6 for timeframes).
Contractor(s) may also place posters at the Visiting Parks for inmates’ relatives and friends to become aware of
the program during visitation day. No orders may be taken after this time period has elapsed. Program
advertisement shall be limited to brochures, posters and forms distributed to the inmate population.

Contract Manager's approval is required prior to distribution of any brochure, poster or form. Submission for
approval will be in accordance with Section 3.6.
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355

3.5.6

3543
3544

3545

354.6
354.7

The Contractor(s) shall have no direct physical contact with the inmates at any time.

The Contractor(s) shall provide each institution with a numerical manifest for each shipment to each
location listing the inmate’s DC number, last name, first name and location for all orders included in that
shipment at least 2 weeks prior to delivery. The manifest must be sorted in numerical sequence by
inmate number and by location.

All shipments must be sealed in a clear perforated poly bag, or other container that has been approved
in writing by the Contract Manager.

Packages must be clearly labeled with the inmate DC number, last name, first name and location.
Packages must contain a pick-up ticket reflecting all items contained within.

The institution will notify the Contract of any change in inmate location or eligibility status, if applicable.

Order Processing Requirements

3551

3552

3553

3554

3555

3556

3557

The Contractor(s) shall process orders, enforce item restrictions, limitation of product and quantity

ordered, and impose any additional restrictions requested.

The Contractor shall also be able to enact and enforce spending limitations, frequency of orders, and

inmate status limitations. In order to enforce spending limitations, Contractor(s) shall provide an on-line

interface to enter and document orders electronically via URLs that can be accessed via the

Department’s webpage.

Contractor(s) shall provide each institution an Order Summary including a list of all inmates that have

had an order placed for the designated ordering period no less than 2 weeks before the delivery date.

The individual institutions will verify that the inmate eligibility, location and housing assignment are valid

and provide the correct information if necessary. Contractor(s) shall be responsible for correcting any

shipping due to inmate reassignment prior to shipping of those orders.

Contractor(s) shall process all packages using a blind fill picking process. The process shall include the

following:

a) Contractor(s) must restrict knowledge of identities of both package recipients and purchasers from
staff responsible for assembling packages

b) Contractor(s) staff that are responsible for receiving orders, assigning order numbers and/or secure
numerical identifiers for shipping security shall not be allowed to assemble packages.

Contractor's packaging and shipping areas must be monitored by closed circuit television (CCTV).

Video tapes or other medium providing a record of activities in packaging and shipping areas must be

maintained for a minimum of 30 days. All recordings must provide a date and time stamp and the ability

to identify vendor staff.

Contractor(s) must provide name and identification information and past criminal history of all staff on

demand. A current driver’s license will be accepted as valid identification.

Contractor(s) shall allow inspections of facilities and merchandise by Department personnel without

notice.

Shipment and Delivery of Orders

356.1
3.5.6.2

3.5.6.3

3564

3.5.6.5

All orders may include a shipping and handling fee; however, this fee shall not exceed $5.00 per order.
Contractor(s) shalt may use a common carrier and/or contractor-owned/leased vehicles to ship directly
to the individual institutions.

Each shipment shall be presorted so that orders are shipped per one (1) housing location only. Multiple
shipments may be made for a specific housing location, but should be clearly sorted by housing
assignments. In the event a housing assignment has very few orders (5 or less), a single shipment may
be used for multiple housing locations but orders must be labeled and organized in a manner that
makes the housing location destination easily identified.

Delivery is to be coordinated with each facility and should be shipped all at one time unless the facility
has requested otherwise.

The Contractor(s) is responsible for contacting each facility and coordinating the shipment with the
appropriate personnel.
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3.6

3.7

357

3.5.6.6 Delivery shall be made at no cost to the Department. In the event the inmate has been reassigned to
another institution, the Contractor will be responsible for reshipping the package to the correct location.

3.5.6.7 All orders will be delivered and inventoried within the presence of the institution designated
employee(s).

3.5.6.8 Without exceptions, inmates will review the contents of their order and sign the pick-up ticket before
leaving the distribution area.

3.5.6.9 Contractor(s) shall provide 2-part carbonless forms for the inmates use in the event that there is a
shortage and/or damaged merchandise is received. The inmate will complete the form and the
designated Department staff member will verify the discrepancy and initial the form. The Department
staff member will keep the original form and forward to the Contractor(s). The copy will be provided to
the inmate.

3.5.6.10 The Contractor(s) will provide the institution a self-addressed, stamped envelope for mailing
discrepancies and/or complaints.

3.5.6.11 Contractor(s) must ship damaged or replacement merchandise within 72 hours of notification, at the
Contractor’s expense.

Customer Service

The Contractor(s) shall establish a toll free number to answer customer questions and to track the orders from
inmates’ family and friends. The toll free number should be placed on all forms, posters, brochures, and online
websites the Contractor maintains in support of this program.

Timeline of Tasks and Ordering Schedule

The Contractor shall have the capability to commence implementation of services no later than the 2014 Spring/Summer

season.

The ordering schedule/timeline for the first year of the Contract will be as follows, with subsequent years following closely to
the same timeline. Each year's ordering schedule will be provided to the Contractor by the Contract Manager or designee:

Spring/Summer Ordering Period

April 28 7, 2014 Approval of Product List and Program advertisement literature by the Department
May 5, 2014 Solicitation of Orders
June 2, 2014 Numerical Manifest by institution to check location of inmates
June 16-20, 2014 Delivery Period
July 23-27, 2014 Re-route of orders due to last minute transfers
July 7, 2014 Refunds to families/friends if applicable
July 21, 2014 Commission check due to the Department

Fall/Winter Ordering Period

October 6, Sept. 22, 2014 Approval of Product List and Solicitation literature by the Department

October 20, 2014 Solicitation of Orders
November 17, 2014 Numerical Manifest by institution to check location of inmates
December 1-5, 2014 Delivery Period
December 8-12, 2014 Re-route of orders due to last minute transfers
December 22, 2014 Refunds to families/friends, if applicable
January 5, 2015 Commission check due to the Department

Contractor’s Staff Requirements

3.7.1

General Administrative Requirements

The Contractor shall provide an adequate level of staffing for provision of the services outlined herein and shall
ensure that staff providing services is highly trained and qualified. Additionally, the contractor shall liaise with
and maintain a good working relationship with the judiciary, criminal justice system, DC staff, and the community
if required to support the Contract.
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5.3

number of all subcontractors that will be utilized. (This information should be submitted with the bid document). Use
of subcontractors shall be in accordance with Section 7.16.)

5.2.3  The bidder's federal tax identification number or social security number, as applicable to the legal entity that will
be performing the services under the Contract.

524 A statement identifying and explaining any deviations the bid makes from the detailed specifications and
requirements of this ITB or a statement that no deviations exist in the bid. The State of Florida reserves the right
to reject any bids containing material deviations.

525  Astatement disclosing the name of any officer, director, employee or other agent who is also an employee of the
State and the name of any State employee who owns, directly or indirectly, an interest of five percent (5%) or
more in the bidder or its affiliates, including parent corporations. If no officer, director, employee or other agent
of the bidder is also an employee of the State or no State employee owns a five percent (5%) interest in the
bidder or its’ affiliates or parent corporation, a statement to that affect, as applicable, shall be provided.

52.6 A statement affirmatively certifying that the bidder has no interest and shall not acquire any interest that shall
conflict in any manner or degree with the performance of the services required under this ITB.

5.2.7  The bidder's email address or a statement certifying that an email address will be available for the Contractor’s
Representative by the start date of any Contract resulting from this ITB.

5.28  The bidder shall provide an Information Security Plan detailing the bidder's plan for safeguarding information,
data computers, computer system and other critical information/data.

5.2.9  The bidder shall provide copies of any and all documents brought by any federal, state or other regulatory
agency made against the bidder, bidder's staff, or any entity affiliated with the bidder within the past (5) five
years. This information request should also include information from a parent company and/or divisions or
subsidiary companies controlled by the parent company that have worked with the bidding entity. This
information includes work as a partner, joint venture or subcontractor, whether related to the services being
sought by this solicitation or not. The information shall include, but is not limited to the following:

complaints filed

investigations

warning letters

inspection reports issued

pleas of nolo contendere

sanctions imposed

findings or convictions for fraud, deceit or unlawful business dealings

any payments or fines imposed in regard to any of the foregoing (i.e., settlement agreements)

Tab 3. Business/Corporate Qualifications

This ITB involves revenue generating services. Even though the Department is not paying the Contractor for service delivery,
the Contractor must still be responsible as defined in this ITB, i.e. has the capability, in all respects, of performing the contract
in accordance with the Scope of Services. The purpose of this section is to provide the Department with a basis for
determining the bidders/organization’s competence and experience to undertake a project of this size. The Department is
not interested in a voluminous description of previous contracts but rather a concise and thorough description of relevant
information, background and experience as specified herein.

The bidder shall supply the following information for the legally qualified corporation, partnership or other business entity
submitting the bid under this ITB that will be performing as “the Contractor” and insert it under Tab 3:
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5.3.2

533

5.34

Business/Corporate Background

The background information of the bidder indicated, which, at a minimum, shall include:

53.2.1  date established;

5.3.2.2  primary type of business and number of years conducting primary business;

5.3.2.3  ownership (public company, partnership, subsidiary, etc.);

5.3.2.4  list of all officers of the firm indicating the percentages of ownership of each officer, and the names of
the Board of Directors if applicable; and

5.3.25  national accreditations, memberships in professional associations or other similar credentials.

Narrative of Past Experience

As indicated in the Certification Attestation Page for Mandatory Requirements, Attachment 1, it is a mandatory
responsiveness requirement that the bidder has five (5) years of business/corporate experience within the last seven
(7) years in the provision of services similar in nature to the food and property package program for which two (2)
years shall have been in a correctional or other security/law enforcement setting. Details of the bidder's experience
that meet this requirement shall be provided in narrative form and in sufficient detail so that the Department is able to
judge its complexity and relevance. Specifically include:

5.3.3.1  relevant experience providing food and property package program services or other related type
services and number of years of experience including sufficient detalil to indicate whether the bidding
entity served as primary contractor or subcontractor in the provision of such services.

5.3.3.2  proof of issuance of any current required license, permit, or registration for the bidding entity;

5.3.3.3  description of population to whom services have been provided, including number of service
recipients and demographics;

5.3.3.4  availability of resources (other than financial) -such as supplier networks, human resources, specialty
personnel, information management systems, etc., to work on this project;

5.3.35 alist of at least 10 — 15 contracts related to the scope of services should be listed. This list should
include names of the entity contracted with, addresses, phone numbers, email addresses, name of
contract Manager(s) or senior official responsible for the Contract;

53.3.6  alist of contracts the bidder has provided services under that were terminated or cancelled prior to
original expiration date by any party or for which bidder requested termination or cancellation, or reached
mutual agreement on termination or cancellation prior to the original contracted expiration date, and all
reasons for such actions. If no contracts have been so terminated or cancelled, the bidder should
provide a statement to that effect. Provide complete, detailed information about the circumstances
leading to termination as well as the name and contact information for the other party to each terminated
contract;

NOTE: The Department reserves the right to use all information provided in determining responsibility of vendor, as well
as any other information the Department may obtain that bears on the issue of responsibility.

Business/Corporate References

The bidder should furnish a minimum of two (2) and a maximum of four (4) business/corporate references with their
bid, utilizing the form provided as ATTACHMENT 2, Business/Corporation Reference, of this ITB to support the
requirements of Business/Corporate Experience. In order to qualify as current experience, services described by
corporate references shall be ongoing or shall have been completed within the thirty-six (36) months preceding the
issue date of this ITB.
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10.

11.

MANDATORY FORM
ATTACHMENT 1 -CERTIFICATION/ATTESTATION PAGE FOR MANDATORY STATEMENTS
DC ITB-13-016

Business/Corporate Experience

This is to certify that the bidder has at least five (5) years of business/corporate experience within the last seven (7) years in the provision of
services similar in nature to the food and property package program for which two years shall have been in a correctional or other security/law
enforcement setting.

Authority to Legally Bind the Bidder
This is to certify that the person signing the ITB Contractual Services Cover Sheet and the Executive Summary/Transmittal Letter is the person
in the bidder's organization responsible for, or authorized to make, binding decisions as to the prices bid.

Acceptance of Terms and Conditions
This is to certify that the Bidder will comply with all terms and conditions contained within the ITB.

Certification of Minimum Service Requirements/No Deviations
This is to certify that the service bid meets or exceeds the minimum service requirements as specified in Section 3, Scope of Services of this ITB.
Furthermore, this is to certify that the bid submission contains no deviations from the requirements of this ITB.

Statement of No Involvement
This is to certify that the person signing the Bid has not participated, and will not participate, in any action contrary to the items in this ITB.

Statement of No Inducement

This is to certify that no attempt has been made or will be made by the bidder to induce any other person or firm to submit or not to submit a bid with
regard to this ITB. Furthermore this is to certify that the bid contained herein is submitted in good faith and not pursuant to any agreement or
discussion with, or inducement from, any firm or person to submit a complementary or other non-competitive bid.

Statement of Non-Disclosure
This is to certify that neither the price(s) contained in this bid, nor the approximate amount of this bid have been disclosed prior to negotiation or
award, directly or indirectly, to any other bidder or to any competitor.

Statement of Non-Collusion
This is to certify that the prices and amounts in this bid have been arrived at independently, without consultation, communications, or agreement as to
any matter relating to such prices with any other bidder or with any competitor and not for the purpose of restricting competition.

Statement of No Investigation/Conviction

This is to certify that the bidder, its affiliates, subsidiaries, officers, directors and employees are not currently under investigation by any
governmental agency and have not in the last three{3) five (5) years been convicted or found liable for any act prohibited by State or Federal law in
any jurisdiction, involving conspiracy or collusion with respect to bidding on any public contract.

Non-Discrimination Statement
This is to certify that the bidder does not discriminate in their employment practices with regard to race, creed, color, national origin, age, gender,
marital status or disability.

Unauthorized Alien Statement
This is to certify that the bidder does not knowingly employ unauthorized alien workers, pursuant to Section 274A of the Immigration and
Nationality Act.

Dated this day of 20
Name of Organization:

Signed by:
Title:

being duly sworn deposes and says that the information herein is true and sufficiently complete so as not to be misleading.

Subscribed and sworn before me this day of 20

Personally Known OR  Produced Identification Type of Identification Produced

Notary Public:

My Commission Expires:
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FLORIDA DEPARTMENT OF CORRECTIONS

INVITATION TO BID

CONTRACTUAL SERVICES

page 1 of 46 pages SUBMIT BIDS TO: _ i

Kelly S. Wright, CPPB, Procurement Manager

Florida Department of Corrections
AGENCY RELEASE DATE: Bureau of Procurement and Supply

December 11, 2013 501 South Calhoun Street

Tallahassee, Florida 32399-2500

SOLICITATION TITLE: SOLICITATION NO:
FOOD AND PROPERTY PACKAGE PROGRAM SERVICES DC ITB-13-016
BIDS WILL BE OPENED: January 28, 2014, at 2:00 p.m., E.T.
and remainvalidfor 365 days after such date and time.

VENDOR NAME:
VENDOR MAILING ADDRESS:
CITY - STATE - ZIP: *AUTHORIZED SIGNATURE (MANUAL)
PHONE NUMBER:
FREE NUMBER:
FAX NUMBER: *AUTHORIZED SIGNATURE (TYPED), TITLE
EMAIL ADDRESS:
FEID NO.: *This individual must have the authority to bind the bidder.

| certify that this Bid is made without prior understanding, agreement, or connection with any corporation, firm, or person submitting a response for the same services
(including materials, equipment and supplies), and is in all respects fair and without collusion or fraud. | agree to abide by all conditions of this Bid and certify that | am
authorized to sign this Bid Submittal for the Bidder/Contractor and that the Bid is in compliance with all requirements of the Invitation to Bid, including but not limited to,
certification requirements and mandatory attestations. In submitting a Bid to an agency for the State of Florida, the Vendor offers and agrees that if the Bid is accepted, the
Vendor will convey, sell, assign or transfer to the State of Florida all rights, title and interest in and to all causes of action it may now or hereafter acquire under the Anti-trust
laws of the United States and the State of Florida for price fixing relating to the particular services purchased or acquired by the State of Florida. At the State’s discretion,
such assignment shall be made and become effective at the time the Department tenders final payment to the Bidder/Contractor.

NO BID SUBMITTED: Please provide reason for “No Bid” in this Space

VENDOR CONTACTS: Please provide the name, title, address, telephone number and e-mail address of the official contact and an alternate, if available. These individuals shall
be available to be contacted by telephone regarding the solicitation and any resulting contract or purchase order.

PRIMARY CONTACT: SECONDARY CONTACT:
NAME, TITLE: NAME, TITLE:
ADDRESS: ADDRESS:

PHONE NUMBER: PHONE NUMBER:

FAX NUMBER: FAX NUMBER:

EMAIL ADDRESS: EMAIL ADDRESS:

The State of Florida’s general contract conditions, Form PUR 1000 (10/06), and the General Instructions to Respondents, Form PUR 1001 (10/06), as required by Rule 60A, F.A.C. are each
hereby incorporated by reference. These conditions, forms and instructions are available on the internet at http://dms.myfloride.com/purchasing. Any terms and conditions set forth within this
ITB document shall supersede any and all conflicting terms and conditions set forth within Form PUR 1000 and Form PUR 1001.
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State of Florida

Department of Corrections

INVITATION TO BID
(ITB)

FOR

FOOD AND PROPERTY PACKAGE PROGRAM SERVICES
ITB

DMS CLASS & GROUP
215-670, 973-515, 991-305, 991-340, 991-360

RELEASED ON
December 11, 2013
BY THE
DEPARTMENT OF CORRECTIONS
BUREAU OF PROCUREMENT AND SUPPLY

501 South Calhoun Street
TALLAHASSEE, FLORIDA 32399-2500
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SECTION 1 - DEFINITIONS

The following terms used in this Invitation to Bid (“ITB™), unless the context otherwise clearly requires a different

construction and interpretation, have the following meanings:

11

12

13

14

15

1.6

1.7

18

19

1.10

111

1.12

1.13

Breach of Contract: A failure of the Contractor to perform in accordance with the terms and conditions of the Contract
which may result from this ITB.

Contractor: The organizational entity serving as the primary Contractor with whom a contract will be executed. The term
Contractor shall include all employees, subcontracts, agents, volunteers, and anyone acting of behalf of, in the interest of,
or for the Contractor.

Contract Compliance Monitoring: A comprehensive evaluation conducted a minimum of once every six (6) months by
the Department’s Contract Manager or designee to document the Contractor's compliance with the terms of the contract
and to evaluate overall Contractor performance. Frequency of monitoring is at the discretion of the Contract Manager,
with satisfactorily functioning programs being monitored less frequently.

Corrective Action Plan (CAP): A Contractor's comprehensive written response to any deficiencies discovered in the
course of Contract Compliance Monitoring, and plan for remediation of those deficiencies.

Department: The State of Florida, Department of Corrections, is referred to in this solicitation document as “the
Department.”

Food and property package program List: Refers to the list of food and property available for families and friends of
inmates to periodically purchase for incarcerated inmates.

Mandatory Responsiveness Requirements: Terms, conditions or requirements that must be met by the bidder to be
responsive to this solicitation. These responsiveness requirements are mandatory. Failure to meet these
responsiveness requirements will cause rejection of a bid. Any bid rejected for failure to meet mandatory responsiveness
requirements will not be further reviewed.

Master Canteen Products List: where used herein, refers to the entire list of approved goods and merchandise sold
through the canteens at Florida Department of Corrections’ institutions.

Material Deviations: The Department has established certain requirements with respect to bids to be submitted by bidders.
The use of shall, must or will (except to indicate future events) in this ITB indicates a requirement or condition which may not
be waived by the Department except where any deviation there from is not material. A deviation is material if, in the
Department's sole discretion, the deficient response is not in substantial accord with this ITB's requirements, provides an
advantage to one bidder over other bidders, or has a potentially significant effect on the quantity or quality of items or
services bid, or on the cost to the Department. Material deviations cannot be waived and shall be the basis for rejection of a
bid.

Minor Irregularity: A variation from the solicitation terms and conditions which does not affect the price proposed or give
the bidder an advantage or benefit not enjoyed by the other bidders or does not adversely impact the interests of the
Department.

Responsible Vendor: A vendor who has the capability in all respects to fully perform the contract requirements and the
integrity and reliability that will assure good faith performance.

Responsive Bid: A bid submitted by a responsive and responsible vendor that conforms in all material respects to the
solicitation.

Subcontract: An agreement entered into by the Contractor with any other person or organization that agrees to perform

any performance obligation for the Contractor specifically related to securing or fulfilling the Contractor’s obligations to the
Department under the terms of the Contract resulting from this solicitation.
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1.14  Successful or Winning Bidder/Contractor: The entity that will be performing as the Contractor under any Contract
resulting from this solicitation.

1.15  Vendor, Offeror and Bidder: A legally qualified corporation, partnership or other entity submitting a bid to the
Department pursuant to this solicitation.

1.16  Warden: The individual responsible for management and oversight of the day-to-day operations of the institution.

REMAINDER OF PAGE INTENTIONALLY LEFT BLANK
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Listed below are the important actions and dates/times by which the actions must be taken or completed.

TIMELINE

If the

Department finds it necessary to change any of these dates/times, it will be accomplished by addendum. All listed times
are local time in Tallahassee, Florida (Eastern Time).

EVENT

DATE/TIME

LOCATION

Release of ITB to
public, posted on
VBS.

December 11, 2013

Vendor Bid System:
http://vbs.dms.state.fl.us/vbs/main_menu

Last day for written
inquiries to be
received by the
Department

January 3, 2014

SUBMIT TO:

Florida Department of Corrections

Kelly S. Wright, CPPB, Procurement Manager
501 South Calhoun Street

Tallahassee, Florida 32399-2500

Fax: (850) 488-7189

E-mail: wright.kelly@mail.dc.state.fl.us

Anticipated date that
written responses to
written inquiries will
be posted on the

January 13, 2014

Vendor Bid System:
http://vbs.dms.state.fl.us/vbs/main_menu

Vendor Bid System
(VBS)
SUBMIT TO:
. Florida Department of Corrections
Bids Due and January 28, 2014 | Kelly S. Wright, CPPB, Procurement Manager
Opened @2:00P.M.ET. | 501 South Calhoun Street
Tallahassee, Florida 32399-2500
(Note: No fax or email responses will be accepted)
Anticipated posting Vendor Bid System:

of Recommended
Award

February 4, 2014

http://vbs.dms.state.fl.us/vbs/main_menu

Page 7 of 46

DC ITB-13-016



SECTION 2 — INTRODUCTION

21

2.2

2.3

Background

The State of Florida has a current total inmate population of approximately ninety eight thousand (98,000) to date. These
inmates are housed in both privately-operated and state-operated facilities throughout the State including correctional
institutions, annexes, work camps, work release centers, road prisons, forestry camps, and treatment centers.

Correctional Institutions are prisons with fences, razor wire or ribbon, electronic detection systems, perimeter towers with
armed correctional officers and/or officers in roving perimeter vehicles. Facilities operated by the Florida Department of
Corrections (hereinafter referred to as “Department” or “DC") are grouped into three (3) regions (Regions | through III,
with Region | encompassing the panhandle, Region Il North Florida, Region IIl Central Florida and South Florida. A map
of each Region may be obtained by going to the following site: http://www.dc.state fl.us/orginfo/ci.html, click on
Institutions, then click on each Region to view the regional map.

Overview

The Department has approximately 89,000 inmates in state operated facilities. A detailed listing of these facilities can be
found in Exhibit B, Facility List. The Department estimates semi-annual sales of approximately $436,000 and semi-annual
orders of approximately 5,700. These estimates are based on an average of the Department’s current Contractor’s food
and property package program sales and order history during the first 6 months of the 2012-2013 fiscal year (July thru
December). Contract sales and orders could be more or less, and are not guaranteed. It is not known how many inmates’
families/friends will participate in the program. The following inmate custody levels will not be eligible for this program:

AC/SOS
Close Management |
Close Management Il
Close Management llI
Close Management
CM/SOS
CSU-Crisis Stabilization Unit
Disciplinary Confinement
DC/SOS
Isolation — Medical
CMHI Unit Beds
CHMI/Beds
Maximum Management
Reception/Orientation
Suicide Observation
TCU-Transitional Care Unit
CSUITCI — Dual Usage

Statement of Purpose

The Department is requesting bids from qualified Contractors who are capable of providing a Food and Property Package
Program. The Department intends to award up to three contracts as a result of this ITB.

The purpose of this program is to provide the opportunity for families and friends of the inmates of the Florida Department
of Corrections (Department) to periodically purchase a food and property package for incarcerated family members or
friends. The program will be provided no more than twice per calendar year (Spring/Summer & Fall/Winter). Contractors
shall be responsible for order solicitation, collection of funds, and packaging and delivery of all orders to the Department’s
correctional facilities located throughout the State of Florida.

The Department is requesting bids from qualified bidders with at least five (5) years of business/corporate experience

within the last seven (7) years in the provision of services similar in nature to the food and property package program for
which two years shall have been in a correctional or other security/law enforcement setting. The Department intends to
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2.3

24

25

enter into a maximum of three Contracts for all services contemplated in this ITB to the three responsive, responsible
bidders that offer the highest percentage of compensation to the Department. The Department reserves the right to reject
any and all bids.

Bidders shall be responsible for performing services in strict compliance with the requirements and rules, regulations and
governance contained in this ITB. No deviations from the minimum service requirements shall be permitted without the prior
written approval of the Department.

Pricing Methodology
The Contract(s) resulting from this ITB will be at no cost to the Department and will be revenue generating.
Term of Contract

It is anticipated that the initial term of any Contract(s) resulting from this ITB shall be for a three year period beginning
upon Contract execution. At its sole discretion, the Department may renew the Contract in accordance with Form PUR
1000 #26. The renewal shall be contingent, at a minimum, on satisfactory performance of the Contract by the Contractor
as determined by the Department and subject to the availability of funds. If the Department desires to renew the Contract
resulting from this ITB, it will provide written notice to the Contractor no later than ninety (90) days prior to the Contract
expiration date.

Exhibits
The Department is providing the following Exhibits to this ITB:

- EXHIBIT A-FOOD AND PROPERTY PACKAGE PROGRAM LIST
- EXHIBIT B-FACILITY LIST
- EXHIBIT C - DEPARTMENT SECURITY REQUIREMENTS FOR CONTRACTORS

REMAINDER OF PAGE INTENTIONALLY LEFT BLANK
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SECTION 3 — SCOPE OF SERVICES

For administrative purposes throughout this document, the Department is referring to a bidder, offeror or vendor as “Contractor”
and any contract to be issued as a result of this ITB as “the Contract” or “this Contract”. This does not mean or imply that any
person or firm submitting a bid to the ITB as a bidder, offeror or vendor will ultimately be awarded a contract or otherwise become
a Contractor as that term is commonly understood. By utilizing the term “Contractor” and “this Contract” or “the Contract”
throughout this ITB, the Department will be able to more quickly and efficiently transfer terms and conditions from this ITB
document into a Contract document.

All services to be performed by, or under the direction of the Contractor under any resultant contract shall meet or exceed the
minimum requirements outlined in this ITB. Under no circumstances shall service delivery meeting less than the minimum service
requirements be permitted without the prior written approval of the Department; otherwise, it shall be considered that services hid
will be performed in strict compliance with the requirements and rules, regulations and governance contained in this ITB and
bidders shall be held responsible therefore.

3.1 General Description of Services

The successful Contractor(s) shall provide statewide Food and Property Package Program services to the Department's
correctional facilities located throughout the State of Florida, as listed in Exhibit B, Facility List. The successful Contractor(s)
shall provide the program via a website capable of handling credit/debit card orders and a toll-free customer service number
for family/friend inquiries, to check the status of an order, and to resolve complaints. Services shall meet or exceed the
minimum requirements outlined in this solicitation. The successful Contractor(s) shall provide the products listed in Exhibit A,
Food Property Program List, and shall be responsible for order solicitation, collection of funds, and packaging and delivery of
all orders to the Department’s facilities. No deviations from the minimum service requirements shall be permitted without the
prior written approval of the Department. The successful Contractor(s) shall act in good faith in the performance of all
Contract provisions.

3.2 Rules, Regulations and Governance

3.2.1  The Contractor shall provide all services in accordance with all applicable federal and state laws, rules and
regulations, and Department of Corrections’ rules and procedures and the Department’s security requirements
for Contractors provided in Exhibit C, Department’s Security Requirements. All such laws, rules and regulations,
current and/or as revised, are incorporated herein by reference and made a part of the Contract resulting from
this ITB. The Contractor and the Department shall work cooperatively to ensure service delivery in complete
compliance with all such rules and regulations.

3.2.2  The Contractor shall ensure that all Contractor's staff providing services under the Contract resulting from this ITB
complies with prevailing ethical and professional standards, and the statutes, rules, procedures and regulations
mentioned above.

3.2.3  Should any of the above laws, standards, rules or regulations, Department procedures, or directives change
during the course of the Contract resulting from this ITB, the updated version will take precedence.

3.24  The Contractor shall pay for all costs associated with local, state, and federal licenses, permits and inspection fees
required to provide services. All required permits and licenses shall be current, maintained on site and a copy
submitted to the Contract Manager or designee upon request.

3.25  The Contractor may enter into written subcontract(s) for performance of certain of its functions under the Contract.
No subcontract, which the Contractor enters into with respect to performance of any of its functions under the
Contract, shall in any way relieve the Contractor of any responsibility for the performance of its duties. The
Contractor shall ensure that all subcontractor agreements are approved in advance by the Department's Contract
Manager and shall contain provisions requiring the subcontractor to comply with all applicable terms and conditions
of the contract resulting from this ITB.
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3.3

3.4

326

The Contractor agrees to modify its service delivery, including addition or expansion of the food and property
package program services in order to meet or comply with changes required by operation of law or due to changes in
practice standards or regulations, or as a result of legal settlement agreement or consent order or change in the
Department’s mission. Any changes in the scope of services (with the exception of additions/deletions pursuant to
Section 3.4) required to ensure continued compliance with State or Federal laws, statutes or regulations, legal
settlement agreement or consent order or Department policy, will be made in accordance with Section 7.4, Contract
Modifications.

Communications

331

332

333

334

335

3.3.6

Contract communications shall be in three forms: routine, informal and formal. For the purposes of the Contract, the
following definitions shall apply:

Routine:  All normal written communications generated by either party relating to service delivery. Routine
communications must be acknowledged or answered within thirty (30) calendar days of receipt. (Use of
email is acceptable).

Informal:  Special written communications deemed necessary based upon either contract compliance or quality of
service issues. Must be acknowledged or responded to within fifteen (15) calendar days of receipt.

Formal:  The same as informal but more limited in nature and usually reserved for significant issues such as
Breach of Contract, failure to provide satisfactory performance, imposition of liquidated damages, or
termination. Formal communications shall also include requests for changes in the scope of the
Contract and billing adjustments. Must be acknowledged upon receipt and responded to within
seven (7) calendar days of receipt.

The Contractor shall respond to Informal and Formal communications in writing, transmitted by facsimile and/or
email, with follow-up by hard copy mail.

A date/numbering system shall be utilized for tracking of all formal communications.

The only personnel authorized to use formal Contract communications are the Department's Contract Manager,
Contract Administrator, and the Contractor's CEO or Project Manager. Designees or other persons authorized to
utilize formal contract communications must be agreed upon by both parties and identified in writing within ten (10)
calendar days of execution of the Contract. Notification of any subsequent changes must be provided in writing prior
to issuance of any formal communication from the changed designee or authorized representative.

In addition to the personnel named under Formal Contract Communications, personnel authorized to use Informal
Contract Communications include any other persons so designated in writing by the parties.

In addition to the contract communications noted in this section, if there is an urgent administrative problem, the
Department shall make contact with the Contractor and the Contractor shall orally respond to the Contract Manager
within two (2) hours. If a non-urgent administrative problem occurs, the Department will make contact with the
Contractor and the Contractor shall orally respond to the Contract Manager within forty-eight (48) hours. The
Contractor or Contractor's designee at each institution shall respond to inquiries from the Department by providing all
information or records that the Department deems necessary to respond to inquiries, complaints or grievances from
or about inmates within three (3) working days of receipt of the request.

Delivery Locations and Addition/Deletion of Locations and Items

34.1

34.2

Institutions/Facility Locations: The facilities to be included under this Contract are indicated in Exhibit B.

Add/Delete Institutions/Facilities/Food and Property: The Department reserves the right to add or delete
institutions, facilities or the items included in the Food and Property Package Program List under the Contract
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upon thirty (30) calendar days’ written notice. Such additions or deletions may be accomplished by letter and do
not require a contract amendment.

35 Contractor Responsibilities for the Food and Property Package Program

351

35.2

353

354

Placing Orders

3511

3512
3513

3514

Orders for food and property packages may be placed by inmate family and friends. Inmate family
members or friends will place the order for the inmate by mail, fax, phone, or internet. The inmate family
member or friend is also responsible for making payment with either an acceptable credit card or
money order.

The Department will not be responsible for placing any orders or making any payments.

In order to enforce spending limitations, the Contractor(s) shall provide an online interface to enter and
document orders electronically via URLS that can be accessed via the Department's webpage.

All orders shall be filled and packed at the Contractor's secure warehouse and sealed with a pre-printed
tamper evident tape.

Minimum/Maximum Order

3521
3522

3523
3524

Individual orders shall be for a minimum of $15.00.

Under no circumstances shall the total order amount per inmate exceed the $100.00 threshold,
excluding applicable county sales tax and shipping/handling fee, regardless of the number of packages
they receive, nor the number of Contractor that provide the packages.

Multiple orders may be processed per inmate

Inmates may receive orders from multiple Contractors

The Department reserves the right to increase/reduce spending limitations to adjust to security/institutional
requirements over the course of the Contract period.

Note: The Department will provide a portal for tracking orders and ensuring thresholds have not been exceeded.

Product List, Pricing and Order Forms

3531

35.3.2

3533

The Contractor(s) shall provide all products listed on the Food and Property Package Program List,
Exhibit A. This list is comprised of items included in the Department's Master Canteen Products List
and complies with fair market pricing as required by Section 945.215 F.S. If these items are changed
(i.e., deleted, price increase/decrease) on the Master Canteen Products List, the Food and Property
Package Program List, Exhibit A, will be updated accordingly.

The Contractor(s) shall appropriately identify items that meet or do not meet religious or dietary
restrictions. (e.g. Kosher, Vegan, or other dietary restrictions identified by the Department).

The successful Contractor(s) shall supply all order forms and posters necessary to cover the needs of
the inmate population at each location a minimum of two (2) weeks prior to placing orders. All order
forms and posters shall be submitted to the Contract Manager for prior approval.

Advertising, Packaging and Shipping

3541

3542

The Contractor (s) may advertise the program at Department facilities by providing brochures to be
distributed to the inmate population approximately 30 days before the ordering period (see Section 3.6
for timeframes). Contractor(s) may also place posters at the Visiting Parks for inmates’ relatives and
friends to become aware of the program during visitation day. No orders may be taken after this time
period has elapsed. Program advertisement shall be limited to brochures, posters and forms distributed
to the inmate population.

Contract Manager's approval is required prior to distribution of any brochure, poster or form.
Submission for approval will be in accordance with Section 3.6.
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355

356

3543
3544

3545

3.5.4.6
3.54.7

The Contractor(s) shall have no direct physical contact with the inmates at any time.

The Contractor(s) shall provide each institution with a numerical manifest for each shipment to each
location listing the inmate’s DC number, last name, first name and location for all orders included in that
shipment at least 2 weeks prior to delivery. The manifest must be sorted in numerical sequence by
inmate number and by location.

All shipments must be sealed in a clear perforated poly bag, or other container that has been approved
in writing by the Contract Manager.

Packages must be clearly labeled with the inmate DC number, last name, first name and location.
Packages must contain a pick-up ticket reflecting all items contained within.

The institution will notify the Contract of any change in inmate location or eligibility status, if applicable.

Order Processing Requirements

3551

3552

3553

3554

3555

3556

3.55.7

The Contractor(s) shall process orders, enforce item restrictions, limitation of product and quantity

ordered, and impose any additional restrictions requested.

The Contractor shall also be able to enact and enforce spending limitations, frequency of orders, and

inmate status limitations. In order to enforce spending limitations, Contractor(s) shall provide an on-line

interface to enter and document orders electronically via URLs that can be accessed via the

Department’s webpage.

Contractor(s) shall provide each institution an Order Summary including a list of all inmates that have

had an order placed for the designated ordering period no less than 2 weeks before the delivery date.

The individual institutions will verify that the inmate eligibility, location and housing assignment are valid

and provide the correct information if necessary. Contractor(s) shall be responsible for correcting any

shipping due to inmate reassignment prior to shipping of those orders.

Contractor(s) shall process all packages using a blind fill picking process. The process shall include the

following:

a) Contractor(s) must restrict knowledge of identities of both package recipients and purchasers from
staff responsible for assembling packages

b) Contractor(s) staff that are responsible for receiving orders, assigning order numbers and/or secure
numerical identifiers for shipping security shall not be allowed to assemble packages.

Contractor's packaging and shipping areas must be monitored by closed circuit television (CCTV).

Video tapes or other medium providing a record of activities in packaging and shipping areas must be

maintained for a minimum of 30 days. All recordings must provide a date and time stamp and the ability

to identify vendor staff.

Contractor(s) must provide name and identification information and past criminal history of all staff on

demand. A current driver's license will be accepted as valid identification.

Contractor(s) shall allow inspections of facilities and merchandise by Department personnel without

notice.

Shipment and Delivery of Orders

356.1
3.5.6.2
3.5.6.3

3564

35.6.5

All orders may include a shipping and handling fee; however, this fee shall not exceed $5.00 per order.
Contractor(s) shall use a common carrier and ship directly to the individual institutions.

Each shipment shall be presorted so that orders are shipped per one (1) housing location only. Multiple
shipments may be made for a specific housing location, but should be clearly sorted by housing
assignments. In the event a housing assignment has very few orders (5 or less), a single shipment may
be used for multiple housing locations but orders must be labeled and organized in a manner that
makes the housing location destination easily identified.

Delivery is to be coordinated with each facility and should be shipped all at one time unless the facility
has requested otherwise.

The Contractor(s) is responsible for contacting each facility and coordinating the shipment with the
appropriate personnel.
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3.6

3.7

35.7

3.5.6.6

3.5.6.7

3.5.6.8

3.5.6.9

Delivery shall be made at no cost to the Department. In the event the inmate has been reassigned to
another institution, the Contractor will be responsible for reshipping the package to the correct location.

All orders will be delivered and inventoried within the presence of the institution designated
employee(s).

Without exceptions, inmates will review the contents of their order and sign the pick-up ticket before
leaving the distribution area.

Contractor(s) shall provide 2-part carbonless forms for the inmates use in the event that there is a
shortage and/or damaged merchandise is received. The inmate will complete the form and the
designated Department staff member will verify the discrepancy and initial the form. The Department
staff member will keep the original form and forward to the Contractor(s). The copy will be provided to
the inmate.

3.5.6.10 The Contractor(s) will provide the institution a self-addressed, stamped envelope for mailing

discrepancies and/or complaints.

3.5.6.11 Contractor(s) must ship damaged or replacement merchandise within 72 hours of notification, at the

Contractor’s expense.

Customer Service

The Contractor(s) shall establish a toll free number to answer customer questions and to track the orders from inmates’
family and friends. The toll free number should be placed on all forms, posters, brochures, and online websites the
Contractor maintains in support of this program.

Timeline of Tasks and Ordering Schedule

The Contractor shall have the capability to commence implementation of services no later than the 2014 Spring/Summer

season.

The ordering schedule/timeline for the first year of the Contract will be as follows, with subsequent years following closely to
the same timeline. Each year's ordering schedule will be provided to the Contractor by the Contract Manager or designee:

Spring/Summer Ordering Period

April 21, 2014 Approval of Product List and Program advertisement literature by the Department
May 5, 2014 Solicitation of Orders
June 2, 2014 Numerical Manifest by institution to check location of inmates

June 16-20, 2014

Delivery Period

July 23-27, 2014

Re-route of orders due to last minute transfers

July 7, 2014

Refunds to families/friends if applicable

July 21, 2014

Commission check due to the Department

Fall/Winter Ordering Period

October 6, 2014

Approval of Product List and Solicitation literature by the Department

October 20, 2014

Solicitation of Orders

November 17, 2014

Numerical Manifest by institution to check location of inmates

December 1-5, 2014

Delivery Period

December 8-12, 2014

Re-route of orders due to last minute transfers

December 22, 2014

Refunds to families/friends, if applicable

January 5, 2015

Commission check due to the Department

Contractor’s Staff Requirements

371

General Administrative Requirements

The Contractor shall provide an adequate level of staffing for provision of the services outlined herein and shall
ensure that staff providing services is highly trained and qualified. Additionally, the contractor shall liaise with
and maintain a good working relationship with the judiciary, criminal justice system, DC staff, and the community
if required to support the Contract.
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3.7.2

3.7.3

3.7.1.1  The Contractor or Contractor's staff shall comply with the Department’s security guidelines (Exhibit C)
on institutional and facility security policies. Violations of these rules could result in termination of the
Contract. The Contractor shall contact, within ten (10) calendar days of execution of any contract
which may result from this ITB, the institution(s) or facility(ies), within each region for which the
Contract was awarded, to obtain a copy of any specific institutional or facility rules.

3.7.1.2  The Contractor shall NOT provide individuals possessing “temporary work visas” to fill positions under
this scope of services.

3.7.1.3 Al contractor/subcontractor staff providing services under the Contract shall have the ability to
understand and speak English to allow for effective communication between Contractor staff and
Department staff and inmates.

3.7.1.4 Contractor staff shall be subject to searches of their person or their vehicle or searches of equipment
and/or products at any time. The Contractor must permit inspection of their vehicles and search of
contract employees and representatives, and their personal possessions before being admitted or
leaving state property. Violation of Department of Corrections’ Rule 33.602.203 Control of
Contraband, Florida Administrative Code, and as defined in Section 944.47, Florida Statutes, is a
felony and is punishable as provided by same.

3.7.1.5 Security procedures at any correctional institution or facility are stringent and necessary. This includes
security screening when entering and exiting the institution or facility and may include a thorough
inventory of tools and materials. The Contractor shall provide the institutional staff with a tool
inventory sheet upon signing-in. No additional compensation will be made for time involved in
adhering to security requirements.

Contractor Key Staff Administrative Positions and Responsibilities
The Contractor shall provide the following minimum key administrative staff positions in support of this Contract;

3.7.2.1  Chief Executive Officer (or equivalent title) - The Chief Executive Officer is the highest-ranking
officer in the Contractor's company or organization. The CEO should have a minimum of two (2)
years experience as CEO or comparable position.

3.7.22  Administrative Project Manager for Food and Property Package Program Operation Services
(or equivalent title) - The Administrative Project Manager is the individual who will have corporate
responsibility for administration of the Contract. This individual should have a minimum of two (2) years
experience within the last five (5) years at a management level, providing direct administrative oversight
of food and property package program services or services similar to the services outlined herein.

Staff Conduct and Safety Requirements

When providing services to the inmate population or in a correctional setting, the Contractor’s staff shall adhere to the
standards of conduct prescribed in Chapter 33-208, Florida Administrative Code, and as prescribed in the
Department's personnel policy and procedure guidelines, particularly rules of conduct, employee uniform and
clothing requirements (as applicable), security procedures, and any other applicable rules, regulations, policies and
procedures of the Department.

In addition, the Contractor shall ensure that all staff adheres to the following requirements:

3.7.3.1  The Contractor’s staff shall not display favoritism to, or preferential treatment of, one inmate or group
of inmates over another.
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3.74

3732

3733

3734

3.7.35

3736

3.7.37

The Contractor's staff shall not deal with any inmate except in a relationship that supports services under
this Contract. Specifically, staff members must never accept for themselves or any member of their family,
any personal (tangible or intangible) gift, favor, or service from an inmate or an inmate’s family or close
associate, no matter how trivial the gift or service may seem. The Contractor shall report to the Contract
Manager any violations or attempted violation of these restrictions. In addition, no staff member shall give
any gifts, favors or services to inmates, their family or close associates.

The Contractor's staff shall not enter into any business relationship with inmates or their families (example
- selling, buying or trading personal property), or personally employ them in any capacity.

The Contractor's staff shall not have outside contact (other than incidental contact) with an inmate being
served or their family or close associates, except for those activities that are to be rendered under the
Contract.

The Contractor's staff shall not engage in any conduct which is criminal in nature or which would bring
discredit upon the Contractor or the State. In providing services pursuant to this Contract, the Contractor
shall ensure that its employees avoid both misconduct and the appearance of misconduct.

Any violation or attempted violation of the restrictions referred to in this section regarding employee
conduct shall be reported by phone and in writing to the Contract Manager or their designee, including
proposed action to be taken by the Contractor. Any failure to report a violation or take appropriate
disciplinary action against the offending party or parties shall subject the Contractor to appropriate action,
up to and including termination of this Contract.

The Contractor shall report any incident described above, or requiring investigation by the Contractor, in
writing, to the Contract Manager or their designee within twenty four (24) hours, of the Contractor's
knowledge of the incident.

Staff Background/Criminal Records Checks

3741

3.74.2

The Contractors’ staff assigned to this Contract shall be subject, at the Department’s discretion and
expense, to a Florida Department of Law Enforcement (FDLE) Florida Crime Information
Center/National Crime Information Center (FCIC/NCIC) background/criminal records check. This
background check will be conducted by the Department and may occur or re-occur at any time during
the Contract period. The Department has full discretion to require the Contractor to disqualify,
prevent, or remove any staff from any work under the Contract. The use of criminal history records
and information derived from such records checks are restricted pursuant to Section 943.054, F.S.
The Department shall not disclose any information regarding the records check findings or criteria for
disqualification or removal to the Contractor. The Department shall not confirm to the Contractor the
existence or nonexistence of any criminal history record information. In order to carry out this records
check, the Contractor shall provide, prior to commencing services upon institution property, and upon
request at any time, the following data for any individual Contractor or subcontractor’s staff assigned
to the Contract: Full Name, Race, Gender, Date of Birth, Social Security Number, Driver's License
Number and State of Issue. If requested, the Contractor’s staff shall submit to fingerprinting by the
Department of Corrections for submission to the Federal Bureau of Investigation (FBI). The
Contractor shall not consider new employees to be on permanent status until a favorable report is
received by the Department from the FBI.

The Contractor shall ensure that the Contract Manager or designee is provided the information
needed to have the NCIC/FCIC background check conducted prior to any new Contractor staff being
hired or assigned to work under the contract. The Contractor shall not offer employment to any
individual or assign any individual to work under the contract, who has not had an NCIC/FCIC
background check conducted.
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3.75

3.7.6

3.7.4.3  The Contractor shall obtain a Level Il background screening (which includes fingerprinting to be
submitted to the Federal Bureau of Investigation (FBI)), and results must be submitted to the
Department prior to any current or new Contractor-staff being hired or assigned to work under the
Contract. The Contractor shall bear all costs associated with this background screening.

3.7.4.4  No person who has been barred from any Department institution or other facility shall provide
services under this Contract.

3.7.45  The Contractor shall not permit any individual to provide services under this Contract who is under
supervision or jurisdiction of any parole, probation or correctional authority. Persons under any such
supervision may work for other elements of the Contractor's agency that are independent of the
contracted services. The objective of this provision is to ensure that no employee of the Contractor,
under any such legal constraint, has contact with or access to any records of Department of
Corrections’ inmates sentenced to sites included under this Contract.

3.7.4.6  The Contractor shall disclose any business or personal relationship a Contractor staff person, officer,
agent or potential hiree may have with anyone presently incarcerated or under the supervision of the
Department.

3.7.4.7  The Contractor shall immediately report any new arrest, criminal charges or convictions of a current
employee under this Contract.

3.7.4.8  Note that a felony or first-degree misdemeanor conviction, a plea of guilty or nolo contendere to a
felony or first-degree misdemeanor crime, or adjudication of guilt withheld to a felony or first-degree
misdemeanor crime does not automatically bar the Contractor from hiring the proposed employee.
However, the Department reserves the right to prior approval in such cases. Generally, two (2) years
with no criminal history is preferred. The Contractor shall make full written report to the Contract
Manager within three (3) calendar days whenever an employee has a criminal charge filed against
them, or an arrest, or receives a Notice to Appear for violation of any criminal law involving a
misdemeanor, or felony, or ordinance (except minor violations for which the fine or bond forfeiture is
two hundred dollars ($200) or less) or when Contractor or Contractor’s staff has knowledge of any
violation of the laws, rules, directives or procedures of the Department.

Utilization of E-Verify

As required by State of Florida Executive Order Number 11-116, the Contractor identified in this Contract is
required to utilize the U.S. Department of Homeland Security's E-Verify system to verify employment eligibility of:
all persons employed during the contract term by the Contractor to perform employment duties pursuant to the
Contract, within Florida; and all persons, including subcontractors, assigned by the Contractor to perform work
pursuant to the Contract with the Department. (http://www.uscis.gov/e-verify) Additionally, the Contractor shall
include a provision in all subcontracts that requires all subcontractors to utilize the U.S. Department of Homeland
Security's E-Verify system to verify employment eligibility of: all persons employed during the contract term by
the Contractor to perform work or provide services pursuant to this Contract with the Department.

TB Screening/Testing

The Contractor shall ensure Contractor's staff performing services under this Contract at institutional sites is
screened and/or tested for tuberculosis prior to the start of service delivery, as appropriate, and screened/tested
annually thereafter, as required by Department Procedure 401.015, Employee Tuberculosis Screening and
Control Program. The Contractor shall provide the institutional Senior Registered Nurse Supervisor with proof of
testing prior to the start of service delivery by the staff member and annually thereafter. The Contractor shall be
responsible for obtaining the TB screening/testing. The Contractor shall bear all costs associated with the TB
screening/testing for their staff or subcontractor staff.
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3.8

3.9

General Reporting Requirements

The Contractor shall provide the following general reports to the Department, as delineated below in an approved format
approved by the Contract Manager or designee.

3.8.1 Reports

38.1.1 Numerical Shipment Manifest — To be provided by the Contractor, at least two (2) weeks before delivery, as
required in Section 3.5.4.4.

3.8.1.2 Order Summary - The Contractor shall provide an Order Summary to each institution at least two (2) weeks
before delivery, as required in Section 3.5.5.4.

3.8.1.3 Commission Rate Report - Contractor(s) shall provide a commission report, in an excel format, to the
Department’s Contract Manager within 30 days after the end of the delivery period of food and property
packages, and with commission payments. The report shall provide the following information in separate
columns:

Inmate DC#

Inmate Last Name

Inmate First Name

Middle Initial

Facility Location

First name of friend/family member placing the order
Last name of friend/family member placing the order
Street Address

City

County

State

Zip

Order #

Date order was placed
Date order was shipped
Date order was delivered
Order Amount

Refund Amount

Sales Tax

Shipping and Handling Fee
Total Commission Due

Performance Measures

The Department desires to contract with a provider(s) who clearly demonstrates its willingness to be held accountable for
the achievement of certain performance measures in successfully delivering services under this Contract. Therefore, the
Department has developed the following Performance Measure categories which shall be used to measure Contractor’s
performance and delivery of services:

1) Performance Outcomes and Standards; and
2) Other Contract Requirements.

A description of each of the Performance Measure categories is described below:
3.9.1 Performance Outcomes and Standards

Listed below are the key Performance Outcomes and Standards deemed most crucial to the success of the
overall desired service delivery. The Contractor shall ensure that the stated performance outcomes and
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3.10

standards (level of achievement) are met. All performance outcomes and standards shall be measured semi-

annually.

3911

39.1.2

Timely Delivery

Outcome:  All food and product orders will be delivered within the approved delivery schedule as
listed in Section 3.6 for each facility.

Measure:  The timely delivery rate will be calculated by dividing the number of deliveries
received during the approved delivery schedule by the total number of deliveries
received. Late deliveries caused by circumstances beyond the control of the
contractor (i.e. Lockdowns, etc.) may be excluded from both the numerator and the
denominator of this equation. The determination of the excusable delay will be at the
sole discretion of the contract manager.

Standard:  Achievement of outcome must meet or exceed ninety-five percent (95%) of deliveries
at each institution/facilities.

Fill Rate

Outcome: All orders are expected to be filled with one hundred percent (100%) of all items on
package orders being delivered at each facility.

Measure:  The fill rate will be calculated by dividing the number of packages received that were
100% filled and correct at each facility during the approved delivery schedule by the
number of packages ordered for the facility.

Standard: The Contractor shall maintain a fill-rate per facility of ninety five percent (95%) or
better.

The Contractor acknowledges and agrees that its performance under the resulting Contract shall meet the
standards set forth above.

3.9.2  Other Contract Requirements

Measure: The Department will monitor the Contractor's performance on a semi-annual basis to ensure
maximum compliance with other contract requirements including, but not limited to, the following:

3921
3.9.22

3.9.23

Terms and Conditions of the Contract not involving delivery of services listed above.

Accuracy, thoroughness, and timely submission of commission and supporting
documentation/reports as outlined in Section 3.8; and

Compliance with the Department-approved product list and Contractor’s advertisement literature.

Standard: The Contractor shall achieve 100% compliance with all requirements after the time frames allowed
for corrective action on identified deficiencies.

Monitoring Methodology

The Department's Contract Manager or designee for contract monitoring will monitor the Contractor’s performance and
service delivery on a semi-annual basis to determine if the Contractor has achieved the required level of performance

outlined in section 3.9.

If the Department determines that the Contractor has failed a Performance Outcome and Standard or Other Contract
Requirement, the Contractor will be sent a copy of the monitoring report notating the deficiency. Within ten (10) business
days of receipt of the Department’s monitoring report, the Contractor shall provide a formal Corrective Action Plan (CAP)
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3.11

3.12

in response to all noted deficiencies to include responsible individuals and required time frames for achieving compliance.
The Contract Manager or designee for contract monitoring may conduct follow-up monitoring reviews at any time to
determine compliance based upon the submitted CAP. NOTE: Approval of the Contractor’s corrective action plan
does not negate the fact that liquidated damages will be imposed in accordance with section 3.11.

Liquidated Damages (General)

By executing a Contract that results from this ITB, the Contractor expressly agrees to the imposition of liquidated damages, in
addition to all other remedies available to the Department by law.

The Department's Contract Manager will provide written notice to the Contractor's Representative of all liquidated
damages assessed accompanied by detail sufficient for justification of assessment. The Contractor shall forward a
cashier’s check, money order, or company check to the Contract Manager, payable to the Department in the appropriate
amount, within ten (10) days of receipt of a written notice of demand for damages due.

3.11.1 Liquidated Damages For Failure to meet Performance Outcomes and Standards

The Contractor hereby acknowledges and agrees that its performance under the Contract must meet the
Performance Outcomes and Standards set forth in Section 3.9.1. If the Contractor fails to meet any Performance
Outcome and Standard, the Department will impose Liquidated Damages as indicated below:

3.11.1.1  For failure to comply with section 3.9.1.1, the Department will impose two hundred and fifty dollars ($250.00)
for each day the delivery is late for each institution that is below the performance standard.

3.11.1.2  For failure to comply with section 3.9.1.2, the Department will impose two hundred and fifty dollars ($250.00)
where the Contractor fails to deliver all items on packages ordered for each institution that is below this
performance standard.

3.11.1.3  For failure to comply with section 3.9.2.1, the Department will impose two hundred and fifty dollars ($250.00)
for each instance that is below this performance standard.

3.11.1.4  For failure to comply with section 3.9.2.2, the Department will impose five hundred dollars ($500.00) for each
instance that is below this performance standard.

3.11.1.5  For failure to comply with section 3.9.2.3, the Department will impose five hundred dollars ($500.00) for each
instance that is below this performance standard.

Deliverables
The following services or service tasks are identified as deliverables for the purposes of this ITB:
3.12.1 Timely submission of commission payments;

3.12.2 Food and property orders delivered as ordered; and
3.12.3 Food and property orders delivered timely (within the approved schedule).

REMAINDER OF PAGE INTENTIONALLY LEFT BLANK
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SECTION 4 — PROCUREMENT RULES AND INFORMATION

4.1

4.2

Procurement Manager
Questions related to the procurement should be addressed to:

Kelly S. Wright, CPPB, Procurement Manager
Florida Department of Corrections

Bureau of Procurement and Supply

501 South Calhoun Street

Tallahassee, Florida 32399-2500

Fax: (850) 488-7189

E-mail: wright.kelly@mail.dc.state.fl.us

Pursuant to Section 287.057(23), Florida Statutes, Bidders to this solicitation or persons acting on their behalf
may not contact, between the release of the solicitation and the end of the seventy-two (72) hour period following
the agency posting the Notice of Agency Decision, excluding Saturdays, Sundays, and state holidays, any
employee or officer of the executive or legislative branch concerning any aspect of this solicitation, except in
writing to the Procurement Manager or as provided in the solicitation documents. Violation of this provision may
be grounds for rejecting a Bid.

Questions will only be accepted if submitted in writing and received on or before the date and time specified in the
Timeline (Section 2.8). Responses to questions will be posted on the Vendor Bid System (VBS) on or about the date
referenced in the Timeline.

Any person requiring special accommodation in responding to this solicitation because of a disability should call the
Bureau of Procurement and Supply at 850-717-3700 at least five (5) days prior to any pre-solicitation conference,
solicitation opening or meeting. If you are hearing or speech impaired, please contact the Bureau of Procurement and
Supply by using the Florida Relay Service, which can be reached at 1-800-955-8771 (TDD).

Interested parties are encouraged to carefully review all the materials contained herein and prepare Bids accordingly.

Procurement Rules

42.1  Submission of Bids
Each bid response shall be prepared simply and economically, providing a straightforward, concise delineation
of the Bidder's capabilities to satisfy the requirements of this ITB. Elaborate bindings, colored displays, and
promotional material are not desired. Emphasis in each bid must be on completeness and clarity of content. In
order to expedite the review of bids, it is essential that Bidders follow the format and instructions contained in
Section 5, Bid Submission Requirements.
Bids are due at the time and date specified in the Timeline provided on page 7 of this ITB at the Department of
Corrections. Late bid will not be accepted nor considered. No Department staff will be held responsible for the
inadvertent opening of a bid response not properly sealed, addressed or identified.

4.2.2  Bid Opening
Bids are due and will be publicly opened at the time and date specified in the Timeline provided on page 7 of this

ITB. The name of all Bidders submitting bids will be made available to interested parties upon written request to
the Procurement Manager listed in Section 4.1.
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Costs of Preparing Bids

The Department is not liable for any costs incurred by a Bidder in preparing and responding to this ITB, including
oral presentations, if applicable.

Disposal of Bids

All bids become the property of the State of Florida and will be a matter of public record subject to the provisions
of Chapter 119, Florida Statutes. Selection or rejection of the bid will not affect this right. Should the Department
reject all bids and issue a re-bid, information submitted in response to this ITB will become a matter of public
record as indicated in Section 119.071(1)(b)3, Florida Statutes.

Bid Rules for Withdrawal

A submitted bid may be withdrawn by submitting a written request for its withdrawal to the Department, signed
by an authorized representative of the Bidder, within seventy-two (72) hours after the bid submission date
indicated in the Timeline provided on page 7 of this ITB. Any submitted bid shall remain a valid bid for three
hundred and sixty five (365) days after the bid submission date.

Rejection of Bids

The Department shall also reject any or all bids containing material deviations. In determining whether a bid
contains a material deviation or a minor irregularity, the Department will use the definitions of those terms set
forth in Section 1. The Department reserves the right to reject any and all bids.

Bidder’s Conference/Site Visits
There will be no Bidder's Conference or Site Visit(s)
Bid Inquiries

4.2.8.1 Any inquiries from Bidders concerning this ITB shall be submitted in writing, identifying the submitter,
to the Procurement Manager identified in Section 4.1 of this ITB and must be received no later than the
date and time specified in the Timeline provided on page 7 of this ITB. E-mail inquiries are preferred.
It is the responsibility of the Bidder to confirm receipt of inquiries.

4.2.8.2 Interested parties shall examine this ITB to determine if the Department's requirements are clearly stated.
If there are any requirements that restrict competition, Bidders may request, in writing, to the Department
that the requirements be changed. The Bidder who requests changes to the Department's requirements
must identify and describe their difficulty in meeting the Department's requirements, must provide detailed
justification for a change, and must recommend changes to the requirements. Requests for changes to
this ITB must be received by the Department no later than the date shown for written inquires in the
Timeline provided on page 7 of this ITB. A Bidder's failure to request changes by the date described
above shall be considered to constitute Bidder's acceptance of Department's requirements. The
Department shall determine what changes to this ITB would be acceptable to the Department. If required,
the Department will issue an addendum reflecting the acceptable changes to this ITB, which shall be
posted on VBS, in order that all Bidders shall be given the opportunity of proposing to the same
requirements.

Addenda

If the Department deems it necessary to supplement, modify or interpret any portion of the solicitation or exhibits,
addenda and materials relative to this procurement, it will be posted on the Florida Vendor Bid System at
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4.2.10

4211

4212

4213

4214

4.2.15

http://vbs.dms.state.fl.us/vbs/main_menu. Interested parties are responsible for monitoring this site for new
or changing information or clarifications relative to this procurement.
Price/Cost Discussions

Any discussion by a bidder with any employee or authorized representative of the Department involving cost or
price information, occurring prior to posting of the Notice of Agency Decision, will result in rejection of said
bidder’s response.

Verbal Instructions

No negotiations, decisions, or actions shall be initiated or executed by the bidder as a result of any discussions with
any Department employee. Only those communications which are in writing from the Department’s staff identified
in Section 4.1 of this ITB shall be considered a duly authorized expression on behalf of the Department. Only
communications from the bidder's representative which are in writing and signed will be recognized by the
Department as duly authorized expressions on behalf of the bidder.

No Prior Involvement and Conflicts of Interest

The bidder shall not compensate in any manner, directly or indirectly, any officer, agent or employee of the
Department for any act or service which he/she may do, or perform for, or on behalf of, any officer, agent, or
employee of the bidder. No officer, agent, or employee of the Department shall have any interest, directly or
indirectly, in any Contract or purchase made, or authorized to be made, by anyone for, or on behalf of, the
Department.

The bidder shall have no interest and shall not acquire any interest that shall conflict in any manner or degree
with the performance of the services required under this ITB.

State Licensing Requirements

All entities defined under Chapters 607, 617 or 620, Florida Statutes, seeking to do business with the
Department shall be on file and in good standing with the State of Florida's Department of State.

MyFloridaMarketPlace Vendor Registration

All vendors doing business with the State of Florida for the sale of commodities or contractual services as
defined in Section 287.012, F.S., shall register on the MyFloridaMarketPlace system, unless exempted under
subsection 60A-1.030, F.A.C. State agencies shall not enter into an agreement for the sale of commaodities or
contractual services as defined in Section 287.012 F.S. with any vendor not registered in the
MyFloridaMarketplace system, unless exempted by rule. A vendor not currently registered in the
MyFloridaMarketPlace system shall do so within 5 days after posting of intent to award.

Registration may be completed at:

http://dms.myflorida.com/business_operations/state _purchasing/myflorida_marketplace/vendors. Those lacking
internet access may request assistance from MyFloridaMarketPlace Customer Service at 866-352-3776 or from
State Purchasing, 4050 Esplanade Drive, Suite 300, Tallahassee, Florida 32399.

Unauthorized Employment of Alien Workers
The Department does not intend to award publicly funded Contracts to those entities or affiliates who knowingly

employ unauthorized alien workers, constituting a violation of the employment provisions as determined
pursuant to Section 274A of the Immigration and Nationality Act.
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4.2.16

4217

4218

Confidential, Proprietary, or Trade Secret Material

The Department takes its public records responsibilities as provided under chapter 119, Florida Statutes and
Article I, Section 24 of the Florida Constitution, very seriously. If the Bidder considers any portion of the
documents, data or records submitted in response to this solicitation to be confidential, trade secret or otherwise
not subject to disclosure pursuant to chapter 119, Florida Statutes, the Florida Constitution or other authority, the
Bidder must also simultaneously provide the Department with a separate redacted copy of its response and
briefly describe in writing the grounds for claiming exemption from the public records law, including the specific
statutory citation for such exemption. This redacted copy shall contain the Department’s solicitation name,
number, and the name of the Bidder on the cover, and shall be clearly titled “Redacted Copy.” The redacted
copy shall be provided to the Department at the same time the Bidder submits its response to the solicitation and
must only exclude or redact those exact portions which are claimed confidential, proprietary, or trade secret.
The Bidder shall be responsible for defending its determination that the redacted portions of its response are
confidential, trade secret or otherwise not subject to disclosure. Further, the Bidder shall protect, defend, and
indemnify the Department for any and all claims arising from or relating to Bidder's determination that the
redacted portions of its response are confidential, proprietary, trade secret or otherwise not subject to disclosure.
If the Bidder fails to submit a Redacted Copy with its response, the Department is authorized to produce the
entire documents, data or records submitted by the Bidder in answer to a public records request for these
records. In no event shall the Department, or any of its employees or agents, be liable for disclosing, or
otherwise failing to protect, the confidentiality of information submitted in response to this solicitation.

Disclosure of Bid Submittal Contents

All documentation produced as part of this solicitation shall become the exclusive property of the Department
and may not be removed by the Bidder or its agents. All replies shall become the property of the Department and
shall not be returned to the Bidder. The Department shall have the right to use any or all ideas or adaptations of
the ideas presented in any reply. Selection or rejection of a bid shall not affect this right.

Scrutinized Companies List

Pursuant to Section 287.135, F.S., an entity or affiliate who has been placed on either the Scrutinized
Companies with Activities in Sudan List or the Scrutinized Companies with Activities in the Iran Petroleum
Energy Sector List is ineligible for and may not bid on, submit a Bid for, or enter into or renew a contract with an
agency or local governmental entity for goods or services of $1 million or more.

In executing a contract resulting from this ITB and any subsequent renewals, the Contractor certifies that it is not
listed on either the Scrutinized Companies with Activities in Sudan List or the Scrutinized Companies with
Activities in the Iran Petroleum Energy Sector List, created pursuant to Section 215.473, Florida Statutes.
Pursuant to Section 287.135(5), F.S., the Contractor agrees the Department may immediately terminate this
contract for cause if the Contractor is found to have submitted a false certification or if Contractor is placed on
the Scrutinized Companies with Activities in Sudan List or the Scrutinized Companies with Activities in the Iran
Petroleum Energy Sector List during the term of the contract. Additionally, the submission of a false certification
may subject company to civil penalties, attorney’s fees, and/or costs.

Posting of Notice of Agency Decision

In regard to any competitive solicitation, the Department shall post a public notice of agency action when the Department
has made a decision to award a contract, reject all bids or proposals, or to cancel or withdraw the solicitation.

The Notice of Agency Decision will be posted on or about the date shown in the Timeline provided on page 7 of this ITB
and will remain posted for a period of seventy-two (72) hours (Saturdays, Sundays and State holidays shall be excluded
in the computation of the seventy-two (72) hour time period). Posting will be made available on the Florida Vendor Bid
System at http://vbs.dms.state.fl.us/vbs/main_menu.
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4.4

Filing of Notices of Intent to Protest or Formal Protests

Pursuant to Section 120.57(3), Florida Statutes and PUR 1001 #20, a Notice of Protest or Formal Written Protest shall be
filed with the Clerk of the Agency, located at 501 South Calhoun Street, Tallahassee, Florida 32399-2500, (telephone
850-717-3605). Protest related documents may be hand-delivered to the Clerk of the Agency by entering the Calhoun
Street entrance and asking the person at the Security Desk to call the agency clerk to come down to the entrance to
receive the documents for filing. Documents left at the Security Desk will not be considered filed until received by the
Agency Clerk. Formal protests may not be faxed. Protest documents received after hours will be filed the next business
day. Protests sent to the Procurement Manager by any means (mail, fax or email), will not be considered filed with the
Agency Clerk until they are received at the Carlton building address. To the extent anything in this section conflicts with
PUR 1001, this section controls. Failure to file a protest within the time prescribed in Section 120.57(3), Florida Statutes,
or failure to post the bond or other security required by law within the time allowed for filing a bond shall constitute a
waiver of proceedings under Chapter 120, Florida Statutes. Pursuant to Section 287.042(2)(c), Florida Statutes, a formal
written protest must be accompanied by a bond written by a Surety Company licensed to do business in the State of Florida
payable to the Department of Corrections in an amount equal to one percent (1%) of the estimated total value of the
proposed contract amount submitted by the protestor. The amount of the bond will be provided by the Department’s
Office of General Counsel/Contracts Section and can be obtained by contacting the appropriate staff at (telephone
number 850-717-3605, facsimile number 850-922-4355). In lieu of a bond, the Department may accept a cashier's check,
official bank check, or money order in the amount of the bond.

REMAINDER OF PAGE INTENTIONALLY LEFT BLANK
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SECTION 5 - BID SUBMISSION REQUIREMENTS
Bid Format

The Bidder shall supply one (1) signed original, and three (3) copies of the Bid, and should submit one (1) electronic copy, in pdf
format on a CD. If Bidder submits a redacted copy of the bid as outlined in Section 4.2.16, then the Bidder shall also submit one
(2) electronic copy of their redacted Bid in pdf format, on CD. The submitted CDs shall not be “password protected”. The Bid shall
be submitted in sealed envelopes or boxes and clearly marked “DC-ITB-13-016 Food and Property Package Program Services”,
(and also “Redacted” for the redacted copies), and should also be marked with the opening date and time.

This section prescribes the format in which the bids are to be submitted. There is no intent to limit the content of the bids.
Additional information deemed appropriate by the bidder may be included, but should be placed within the relevant section.
Additional tabs beyond those designated in this section will not be reviewed. The following paragraphs contain instructions that
describe the required format for bids.

Bids shall be limited to a page size of eight and one-half by eleven inches (8.5" x 11"). Fold out pages may be used, where
appropriate, but should not exceed five percent (5%) of the total number of pages of the entire bid. All pages shall be sequentially
numbered. It is recognized that existing financial reports, documents, or brochures, may not comply with the just-prescribed
format. They will be acceptable in current form and need not be reformatted.

All bids must contain the sections outlined below. Those sections are called “Tabs.” A “Tab”", as used here, is a section separator,
offset and labeled, (Example: “Tab 1,Certification Attestation Page for Mandatory Statements™), such that the Departmental staff
can easily turn to “Tabbed” sections during the review process. Failure to have all copies properly “tabbed” makes it much more
difficult for the Department to review the bid.

The Department will review bids for compliance with Mandatory Responsiveness Requirements. Additionally, the Department will
review all other required bid submittals for compliance with minimum requirements contained in the ITB document.

5.1 Tab 1. Mandatory Responsiveness Requirements

The following terms, conditions, or requirements must be met by the bidder to be considered responsive to this ITB.
These responsiveness requirements are mandatory. Failure to meet these responsiveness requirements will
cause rejection of a bid. Note: Copies of rejected bids will be retained in the ITB file.

5.1.1 Itis mandatory that a responsive bid is received by the Department by the date and time specified in Section
the Timeline provided on page 7 of this ITB.

5.1.2 Itis mandatory that the bidder sign, have certified by a notary public and return, under Tab 1, the “Certification
Attestation Page For Mandatory Statements” (ATTACHMENT 1).

5.1.3 It is mandatory that the bidder complete, sign, and return, under Tab 7, the “Price Information Sheet”
(ATTACHMENT 4).

5.2 Tab 2. Transmittal Letter with Executive Summary

The bid shall include a Transmittal Letter with Executive Summary (narrative) synopsis of the bidder's method of delivering
the required services in compliance with the minimum requirements and scope of services outlined in Section 3, Scope of
Services, of the ITB. The synopsis should contain sufficient detail addressing all elements of the required service delivery
and should be prepared in such a manner that will clearly indicate the bidder's understanding of, and intent to comply
with, the requirements set forth in the ITB. The Transmittal Letter with Executive Summary shall be signed by a
representative of the bidder authorized to bind the corporate entity submitting the bid and should be inserted under Tab 2
of the Bid. The Transmittal Letter with Executive Summary should also contain information addressing each of the
following requirements:

5.2.1 Information indicating that the bidder is a corporation or other legal entity, if applicable.

5.2.2  Information indicating whether the bidder intends to utilize subcontractors and if so, that the bidder agrees to
provide written notice to the Contract Manager of the name, component/type of work to be performed and FEID

Page 26 of 46 DC ITB-13-016



5.3

523

5.24

5.25

5.2.6

5.2.7

5.2.8

5.2.9

number of all subcontractors that will be utilized. (This information should be submitted with the bid document). Use
of subcontractors shall be in accordance with Section 7.16.)

The bidder’s federal tax identification number or social security number, as applicable to the legal entity that will
be performing the services under the Contract.

A statement identifying and explaining any deviations the bid makes from the detailed specifications and
requirements of this ITB or a statement that no deviations exist in the bid. The State of Florida reserves the right
to reject any bids containing material deviations.

A statement disclosing the name of any officer, director, employee or other agent who is also an employee of the
State and the name of any State employee who owns, directly or indirectly, an interest of five percent (5%) or
more in the bidder or its affiliates, including parent corporations. If no officer, director, employee or other agent
of the bidder is also an employee of the State or no State employee owns a five percent (5%) interest in the
bidder or its’ affiliates or parent corporation, a statement to that affect, as applicable, shall be provided.

A statement affirmatively certifying that the bidder has no interest and shall not acquire any interest that shall
conflict in any manner or degree with the performance of the services required under this ITB.

The bidder's email address or a statement certifying that an email address will be available for the Contractor's
Representative by the start date of any Contract resulting from this ITB.

The bidder shall provide an Information Security Plan detailing the bidder's plan for safeguarding information,
data computers, computer system and other critical information/data.

The bidder shall provide for both the Contractor and Contractor's personnel, copies of any and all documents
regarding complaints filed, investigations made, warning letters or inspection reports issued, or any disciplinary
action imposed by Federal or State oversight agencies within the past five (5) years. Bidder shall also identify all
entities of or related to the bidder (including parent company and subsidiaries of the parent company; divisions
or subdivisions of parent company or of bidder), that have ever been convicted of fraud or of deceit or unlawful
business dealings whether related to the services contemplated by this ITB or not, or entered into any type of
settlement agreement concerning charges of fraud, or any other type of dealings contrary to federal, state, or
other regulatory agency regulations. Bidder should identify the amount of any payments made as part of any
settlement agreement, consent order or conviction.

Tab 3. Business/Corporate Qualifications

This ITB involves revenue generating services. Even though the Department is not paying the Contractor for service delivery,
the Contractor must still be responsible as defined in this ITB, i.e. has the capability, in all respects, of performing the contract
in accordance with the Scope of Services. The purpose of this section is to provide the Department with a basis for
determining the bidders/organization’s competence and experience to undertake a project of this size. The Department is
not interested in a voluminous description of previous contracts but rather a concise and thorough description of relevant
information, background and experience as specified herein.

The bidder shall supply the following information for the legally qualified corporation, partnership or other business entity
submitting the bid under this ITB that will be performing as “the Contractor” and insert it under Tab 3:

5.3.2

Business/Corporate Background

The background information of the bidder indicated, which, at a minimum, shall include:

5.3.2.1  date established;

5.3.22  primary type of business and number of years conducting primary business;

5.3.2.3  ownership (public company, partnership, subsidiary, etc.);

5.3.2.4  list of all officers of the firm indicating the percentages of ownership of each officer, and the names of
the Board of Directors if applicable; and
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5.3.25 national accreditations, memberships in professional associations or other similar credentials.
Narrative of Past Experience

As indicated in the Certification Attestation Page for Mandatory Requirements, Attachment 1, it is a mandatory
responsiveness requirement that the bidder has five (5) years of business/corporate experience within the last seven
(7) years in the provision of services similar in nature to the food and property package program for which two (2)
years shall have been in a correctional or other security/law enforcement setting. Details of the bidder's experience
that meet this requirement shall be provided in narrative form and in sufficient detail so that the Department is able to
judge its complexity and relevance. Specifically include:

5.3.3.1 relevant experience providing food and property package program services or other related type
services and number of years of experience including sufficient detail to indicate whether the bidding
entity served as primary contractor or subcontractor in the provision of such services.

5.3.3.2  proof of issuance of any current required license, permit, or registration for the bidding entity;

5.3.3.3  description of population to whom services have been provided, including number of service
recipients and demographics;

5.3.3.4  availability of resources (other than financial) -such as supplier networks, human resources, specialty
personnel, information management systems, etc., to work on this project;

5.3.35 alist of at least 10 — 15 contracts related to the scope of services should be listed. This list should
include names of the entity contracted with, addresses, phone numbers, email addresses, name of
contract Manager(s) or senior official responsible for the Contract;

53.3.6  alist of contracts the bidder has provided services under that were terminated or cancelled prior to
original expiration date by any party or for which bidder requested termination or cancellation, or reached
mutual agreement on termination or cancellation prior to the original contracted expiration date, and all
reasons for such actions. If no contracts have been so terminated or cancelled, the bidder should
provide a statement to that effect. Provide complete, detailed information about the circumstances
leading to termination as well as the name and contact information for the other party to each terminated
contract;

5.3.3.7  summary of any penalties or sanctions imposed or findings or convictions for fraud, or for any other
offenses (including pleas of nolo contendere) of any kind brought by any federal, state or other
regulatory agency against made against the bidder, bidder's corporate staff, or any entity affiliated
with the bidder, including, but not limited to a parent company and/or divisions or subsidiary
companies controlled by parent company that have worked with the bidding entity including work as a
partner, joint venture or subcontractor (Bidder should identify the amount of any payments or fines
imposed in regard to any of the foregoing).

NOTE:  The Department reserves the right to use all information provided in determining responsibility of
vendor, as well as any other information the Department may obtain that bears on the issue of
responsibility.

Business/Corporate References

The bidder should furnish a minimum of two (2) and a maximum of four (4) business/corporate references with their
bid, utilizing the form provided as ATTACHMENT 2, Business/Corporation Reference, of this ITB to support the
requirements of Business/Corporate Experience. In order to qualify as current experience, services described by
corporate references shall be ongoing or shall have been completed within the thirty-six (36) months preceding the
issue date of this ITB.
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5.4

5.5

5.6

The Procurement Manager may use ATTACHMENT 3, Business/Corporate Reference Check to verify that the
Bidder meets the requirements of Section 5.3.3.

The Department reserves the right to contact the above-provided references as well as reference sources not
listed in the bid.

Tab 4. Project Staff

The purpose of this section is to provide the Department with a basis for determining the bidder's understanding of the
qualifications of corporate personnel required for administrative oversight and/or management of a project of this size and
scope. The bidder shall supply the information requested in this section and insert it under Tab 4 of the Bid.

54.1

Business/Corporate Key Project Personnel Staff Requirements

The bidder should provide the following information and/or documentation regarding the specific staff outlined
below, who will be directly responsible for administration or administrative oversight of the Contract for provisions
of services requested under this ITB.

In the event the successful bidder desires to substitute any key personnel submitted with their bid, either
permanently or temporarily, the Department shall have the right to approve or disapprove the desired personnel
change in advance in writing.

54.1.1 Resumes

Current resumes must be provided for the individuals who are or will be occupying the following
business/corporate positions identified by the bidder. The resumes should include employment
history for all relevant and related experience and all education and degrees (including specific dates,
names of employers, and educational institutions). Licenses and credentials should be provided with
resumes, as applicable, and experience and training must be indicated and must support that the
respective individual meets the applicable specifications listed below:

54111  Chief Executive Officer (or equivalent title) - The Chief Executive Officer is the
highest ranking officer in the bidder's company or organization. The CEO should have
a minimum of two (2) years experience as CEO or comparable position.

54.1.1.2  Administrative Project Manager for Food and Property Package Program Services
(or equivalent title) - The Administrative Project Manager is the individual who will have
corporate responsibility for administration of the Contract. This individual should have a
minimum of two (2) years experience within the last five (5) years at a management level,
providing direct administrative oversight of a food and property package program or
services similar in nature.

Tab 5. Addendum Acknowledgment Form

The bidder should complete and insert each Addendum Acknowledgment Form received, if applicable, and insert it under
Tab 5 of the Bid.

Tab 6. Minority/Service Disabled Veteran Business Enterprise Certification

If applicable, the bidder should provide a current and valid copy of their certification as a minority or service-disabled

veteran business enterprise issued by the Office of Supplier Diversity (formerly called the Commission on Minority

Economic Business and Development) and insert it under Tab 6 of the Bid.
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5.7

Tab 7. Price Information Sheet

571

Price Sheet Submission Requirements

Bids should be submitted with the most favorable pricing terms bidder can offer to the State. Each bidder shall
complete and submit the Price Information Sheet utilizing the form provided as ATTACHMENT 4 of this ITB.
Any modifications, counter offers, deviations, or challenges shall render the bid non-responsive. By submitting
an offer or under this ITB, each bidder warrants its agreement to the Commission Rate percentage submitted.

The completed price sheet shall identify the name of the bidder’s organization, and shall bear the signature of a
representative authorized to bind the bidder to the Commission Rate percentage submitted. The bidder shall
insert the completed Price Information Sheet under Tab 7 of the Bid.

REMAINDER OF PAGE INTENTIONALLY LEFT BLANK
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SECTION 6 — AWARD OF CONTRACT

6.1

6.2

6.3

Price Determination

The Price Information Sheet is located at the end of this document. Awards may be made up to three responsive, responsible
bidders that submit the highest Commission Rate percentage (to be paid to the Department). The bidder’s past history, ability,
capacity, prior contract experience, performance, integrity and all information submitted with the bid will be considered by the
Department in determination of responsibility.

Incomplete Pricing Sheet

Any Price information sheet that is incomplete or in which there are significant inconsistencies or inaccuracies may be
rejected by the Department. No deviations, qualifications, or counter offers will be accepted.

Identical Tie Bids
When evaluating bids/proposals/responses to solicitations, if the department receives identical pricing or scoring from

multiple vendors, the department shall determine the order of award using the criteria set forth in Rule 60A-1.011, FA.C.
and Chapter 295.187, F.S.

REMAINDER OF PAGE INTENTIONALLY LEFT BLANK
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SECTION 7 — CONTRACT TERMS AND CONDITIONS

This section contains standard terms and conditions that shall be included in any Contract resulting from this ITB. By submitting a
bid response to this ITB, the Bidder is deemed to have accepted these terms and conditions in their entirety.

7.1 Contract Document

When a Contract is established between the Department and the Contractor for specific services, this ITB, and the
Bidder's bid shall be incorporated into and thereby become a part of that Contract. If there is a conflict in language, the
Department's Contract will govern.

7.2 Termination

7.2.1

7.2.2

7.2.3

7.2.4

7.25

Termination at Will

The Contract resulting from this ITB may be terminated by the Department upon no less than ninety (90) calendar
days’ notice and by the Contractor upon no less than one hundred twenty (120) days’ notice, without cause, unless
a lesser time is mutually agreed upon by both parties. Notice shall be delivered by certified mail (return receipt
requested), by other method of delivery whereby an original signature is obtained, or in-person with proof of
delivery.

Termination Because of Lack of Funds

In the event funds to finance the Contract resulting from this ITB become unavailable, the Department may
terminate the Contract upon no less than twenty-four (24) hours notice in writing to the Contractor. Notice shall
be delivered by certified mail (return receipt requested), in-person with proof of delivery, or by other method of
delivery whereby an original signature is obtained. The Department shall be the final authority as to the
availability of funds.

Termination for Cause

If a breach of the Contract resulting from this ITB occurs by the Contractor, the Department may, by written
notice to the Contractor, terminate the Contract resulting from this ITB upon twenty-four (24) hours notice.
Notice shall be delivered by certified mail (return receipt requested), in-person with proof of delivery, or by other
method of delivery whereby an original signature is obtained. If applicable, the Department may employ the
default provisions in Chapter 60A-1, Florida Administrative Code. The provisions herein do not limit the
Department’s right to remedies at law or to damages.

Termination for Unauthorized Employment

Violation of the provisions of Section 274A of the Immigration and Nationality Act shall be grounds for unilateral
cancellation of the Contract resulting from this ITB.

Effect of Termination

At the end of the term of the contract resulting from this ITB, the Contractor shall be provided thirty (30) days to
remove its furnishings, fixtures and equipment, all at the Contractor’s expense.

7.3 Payments and Invoices

7.3.1

Commission Payments to the Department

Regardless of the amount of gross sales, the Contractor will compensate the Department at the Commission Rate
percentage bid and awarded based on gross sales during the ordering period, less applicable sales tax,
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7.3.4

735

7.3.6

7.3.7

shipping/handling fees and refunds. Payment shall be made within thirty (30) days after the end of the delivery
period of the food and property packages.

Payments shall be submitted with the Commission Report as described in Section 3.8.1.3.
MyFloridaMarketPlace Transaction Fee

Payments to be made under this contract are not subject to the MyFloridaMarketPlace Transaction Fee pursuant
to Rule 60A-1.032, Florida Administrative Code (F.A.C). A Form PUR 3777, Notice of Transaction Fee
Exemption, has been filed by the Department.

Contractor Payment Submission

Contractor agrees to submit payment within thirty (30) days after the end of the delivery period of the food and
property packages. Payment shall be due and tendered to the Department by Electronic Funds Transfer (EFT) to a
specified Department account.

The name and address of the official payee to whom payment shall be made is as follows:

Department of Corrections

Bureau of Finance and Accounting
Post Office Box # 13600
Centerville Station

Tallahassee, FL 32317-3600

Electronic Transfer of Funds

Contractors are encouraged to accept payments for work performed under this contract by receiving Direct Deposit.
To enroll in the State of Florida’s Direct Deposit System the Contractor must complete a direct deposit form by
contacting the Florida Department of Financial Services, Bureau of Accounting, Direct Deposit Section at
http://www.myfloridacfo.com/aadir/direct_deposit web/index.htm or by phone at (850) 413-5517.

Vendor Substitute W-9

The State of Florida Department of Financial Services (DFS) needs all vendors that do business with the state to
electronically submit a Substitute W-9 Form to https:/flvendor.myfloridaacfo.com. Forms can be found at:
http://iwww.myfloridacfo.com/aadir/docs/SubstituteFormW-9-03-21-11.pdf. Frequently asked questions/answers
related to this requirement can be found at the following website:
http://www.myfloridacfo.com/aadir/docs/VendorFAQPosted090310.pdf. DFS is ready to assist vendors with
additional questions. You may contact their Customer Service Desk at 850-413-5519 or
FLW9@myfloridaacfo.com.

Travel Expenses

The Department shall not be responsible for the payment of any travel expense for the Contractor which occurs
as a result of the Contract resulting from this ITB.

Contractor’s Expenses
The Contractor shall pay for all licenses, permits, and inspection fees or similar charges required for this

Contract, and shall comply with all laws, ordinances, regulations, and any other requirements applicable to the
work to be performed under the Contract resulting from this ITB.
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7.5

Contract Modifications

Modifications to the provisions of the Contract resulting from this ITB, with the exception of Section 7.5 Contract
Management, shall be valid only through execution of a formal Contract amendment, signed by both parties unless
otherwise authorized by this ITB.

74.1

7.4.2

Department Required Scope Changes

During the term of the Contract, the Department may unilaterally require, by written notice, changes altering,
adding to, or deducting from the Contract specifications, provided that such changes are within the general
scope of the Contract. The Department may make an equitable adjustment, (i.e. increase or decrease in rate,
reimbursement for costs, etc.) if the change affects the cost or service delivery. The Contractor will be required
to expeditiously execute an amendment to effect such changes, which execution shall not be unreasonably
withheld. The Department shall endeavor to provide written notice to the Contractor thirty (30) days in advance
of any Department-required changes to the technical specifications and/or scope of services that affect the
Contractor’s ability to provide the services as specified herein.

Other Requested Changes

State or federal laws, rules and regulations or Department, rules and regulations may change. Such changes
may impact Contractor's service delivery in terms of materially increasing or decreasing the Contractor’s cost of
providing services. There is no way to anticipate what those changes will be nor is there any way to anticipate
the costs associated with such changes.

Either party shall have ninety (90) days from the date such change is implemented to request an increase or
decrease in compensation or the applicant party will be considered to have waived this right. Full, written
justification with documentation sufficient for audit will be required to authorize an increase in compensation. It is
specifically agreed that any changes to payment will be effective the date the changed scope of services is
approved, in writing, and implemented.

If the parties are unable to negotiate an agreed-upon increase or decrease in rate or reimbursement, the Director
of Division of Budget and Financial Management shall determine, based upon the changes made to the scope of
services, what the resultant change in compensation should be.

Contract Management

The Department of Corrections will be responsible for management of the Contract resulting from this ITB. The
Department will assign individuals (with address and phone number indicated), as Contract Manager and Contract
Administrator for the Contract. The names of these individuals will be name upon issuance of the Contract.

751

Department's Contract Manager
The Contract Manager for the Contract will be:

Operations Manager

Bureau of Contract Management and Monitoring
Department of Corrections

501 South Calhoun Street

Tallahassee, Florida 32399-2500

The Contract Manager will perform all Department designated monitoring tasks identified in the Scope of
Services as well as the following functions:
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7.7

7.5.2

7.5.3

7.5.4

maintain a contract management file;

serve as the liaison between the Department and the Contractor;

verify receipt of deliverables from the Contractor;

evaluate the Contractor's performance;

direct the Contract Administrator to process all amendments, renewals and terminations of this Contract; and
evaluate Contractor performance upon completion of the overall Contract. This evaluation will be placed on file
and may be considered if the Contract is subsequently used as a reference in future procurements.

o o0 o

The Contract Manager may delegate the following functions to the Local Contract Coordinator (LCC):

verify receipt of deliverables from the Contractor;

review and verify payments from the Contractor are up-to-date and accurate;
monitor the Contractor’s performance; and

will e-mail the Contract Manager any documentation required relating to the service.

oo o

The LCC for the resulting Contract(s) will be named upon issuance of the Contract.

Department’s Contract Administrator

The Department's Contract Administrator for the Contract will be responsible for the following functions:
a. Maintain the official Contract file;

b. Process all Contract amendments, renewals, and termination of the Contract; and

c. Maintain the official records of all correspondence between the Department and the Contractor.

Contractor’s Representative

The name, title, address, and telephone number of the Contractor’s representative responsible for administration
and performance under this Contract will be named upon issuance of the Contract.

Contract Management Changes

After execution of the Contract resulting from this ITB, any changes in the information contained in Section 7.5,
Contract Management, of the Contract, will be provided to the other party in writing and a copy of the written
notification shall be maintained in both the Contract Manager's and Contract Administrator’s files. The Contract
Manager shall be responsible for ensuring that copies are provided to the Contract Administrator.

Vendor Ombudsman

A Vendor Ombudsman has been established within the Department of Financial Services. The duties of this individual
include acting as an advocate for vendors who may be experiencing problems in obtaining timely payment(s) from a state
agency. The Vendor Ombudsman may be contacted by calling the Department of Financial Services’ Toll Free Hotline.

Records

7.7.1

Public Records Law

The Contractor agrees to allow the Department and the public access to any documents, papers, letters, or other
materials subject to the provisions of Chapter 119 and 945.10, Florida Statutes, made or received by the
Contractor in conjunction with the Contract resulting from this ITB. The Contractor's refusal to comply with this
provision shall constitute sufficient cause for termination of the Contract resulting from this ITB.

In addition, the Contractor shall comply with the State of Florida’s public records laws, and shall specifically:

Page 35 of 46 DC ITB-13-016



7.8

7.7.2

7.7.3

1. Keep and maintain public records that ordinarily and necessarily would be required by the public
agency in order to perform the service.

2. Provide the public with access to public records on the same terms and conditions that the public
agency would provide the records and at a cost that does not exceed the cost provided in this chapter
or as otherwise provided by law.

3. Ensure that public records that are exempt or confidential and exempt from public records disclosure
requirements are not disclosed except as authorized by law.

4. Meet all requirements for retaining public records and transfer, at no cost, to the public agency all public
records in possession of the contractor upon termination of the contract and destroy and duplicate
public records that are exempt or confidential and exempt from public records disclosure requirements.
All records stored electronically must be provided to the public agency in a format that is compatible
with the information technology systems of the Department.

Audit Records

The Contractor agrees to maintain books, records, and documents (including electronic storage media) in
accordance with generally accepted accounting procedures and practices which sufficiently and properly reflect
all revenues and expenditures of funds provided by the Department under the Contract resulting from this ITB,
and agrees to provide a financial and compliance audit to the Department or to the Office of the Auditor General
and to ensure that all related party transactions are disclosed to the auditor.

The Contractor agrees to include all record-keeping requirements in all subcontracts and assignments related to
the Contract resulting from this ITB.

Retention of Records

The Contractor agrees to retain all records, financial records, supporting documents, statistical records, and any
other documents (including electronic storage media) pertaining to the Contract resulting from this ITB for a
period of seven (7) fiscal years following the termination of the Contract. The Contractor shall maintain complete
and accurate record-keeping and documentation as required by the Department and the terms of the Contract
resulting from this ITB. Copies of all records and documents shall be made available for the Department upon
request. All invoices and documentation must be clear and legible for audit purposes. All documents must be
retained by the Contractor at the address listed in the ITB for the duration of the Contract. Any records not
available at the time of an audit will be deemed unavailable for audit purposes. Violations will be noted and
forwarded to the Department’s Inspector General for review. All documents must be retained by the Contractor
at the Contractor's primary place of business for a period of seven (7) fiscal years following termination of the
Contract, or, if an audit has been initiated and audit findings have not been resolved at the end of seven (7) fiscal
years, the records shall be retained until resolution of the audit findings. The Contractor shall cooperate with the
Department to facilitate the duplication and transfer of any said records or documents during the required
retention period, and make the data available in a Department approved format. The Contractor shall advise the
Department of the location of all records pertaining to this Contract and shall notify the Department by certified
mail within ten (10) days iffwhen the records are moved to a new location.

State Objectives

Within thirty (30) calendar days following award of the Contract, the Contractor shall submit plans addressing each of the

State’s four (4) objectives listed below, to the extent applicable to the items/services covered by this solicitation.

(Note:

Diversity plans and reporting shall be submitted to Jane Broyles, MBE Coordinator, Bureau of Contract

Management and Monitoring, Department of Corrections, 501 South Calhoun Street, Tallahassee, FL 32399-2500. All
other plans shall be submitted to the Contract Manager or designee as specified in the final Contract resulting from this

ITB.)
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7.8.2

7.8.3

7.8.4

Diversity in Contracting: The State of Florida is committed to supporting its diverse business industry and
population through ensuring participation by minority-, women-, and veteran business enterprises in the
economic life of the state. The State of Florida Mentor Protégé Program connects minority-, women-, and
veteran business enterprises with private corporations for business development mentoring. We strongly
encourage firms doing business with the State of Florida to consider this initiative. For more information on the
Mentor Protégé Program, please contact the Office of Supplier Diversity at (850) 487-0915.

The state is dedicated to fostering the continued development and economic growth of small, minority-, women-,
and veteran business enterprises. Participation by a diverse group of Vendors doing business with the state is
central to this effort. To this end, it is vital that small, minority-, women-, and veteran business enterprises
participate in the state’s procurement process as both Contractors and sub-contractors in this solicitation. Small,
minority-, women-, and veteran business enterprises are strongly encouraged to contribute to this solicitation.

The Contractor shall submit documentation addressing diversity and describing the efforts being made to
encourage the participation of small, minority-, women-, and veteran business enterprises.

Information on Certified Minority Business Enterprises (CMBE) and Certified Veteran Business Enterprises
(CVBE) is available from the Office of Supplier Diversity at
http://dms.myflorida.com/other_programs/office_of supplier_diversity osd/.

Diversity in Contracting documentation should identify any participation by diverse contractors and suppliers as
prime contractors, sub-contractors, vendors, resellers, distributors, or such other participation as the parties may
agree. Diversity in Contracting documentation shall include the timely reporting of spending with certified and
other minority/veteran business enterprises. Such reports must be submitted at least monthly and include the
period covered, the name, minority code and Federal Employer Identification Number of each minority/service-
disabled or wartime veteran vendor utilized during the period, commodities and services provided by the
minority/veteran business enterprise, and the amount paid to each minority/veteran vendor on behalf of each
purchasing agency ordering under the terms of this Contract.

Environmental Considerations: The State supports and encourages initiatives to protect and preserve our
environment. If applicable, the Contractor shall submit a plan to support the procurement of products and
materials with recycled content, and the intent of Section 287.045, Florida Statutes. The Contractor shall also
provide a plan for reducing and/or handling of any hazardous waste generated by Contractor's company.
Reference Rule 62-730.160, Florida Administrative Code. It is a requirement of the Florida Department of
Environmental Protection that a generator of hazardous waste materials that exceeds a certain threshold must
have a valid and current Hazardous Waste Generator Identification Number. This identification number shall be
submitted as part of Contractor's explanation of its company’s hazardous waste plan and shall explain in detail
its handling and disposal of this waste.

Products Available from the Blind or Other Handicapped (RESPECT): The State/Department supports and
encourages the gainful employment of citizens with disabilities. It is expressly understood and agreed that any
articles that are the subject of, or required to carry out, this Contract shall be purchased from a nonprofit agency
for the blind or for the severely handicapped that is qualified pursuant to Chapter 413, Florida Statutes, in the
same manner and under the same procedures set forth in Section 413.036(1) and (2), Florida Statutes; and for
purposes of this Contract the person, firm, or other business entity carrying out the provisions of this Contract
shall be deemed to be substituted for this agency insofar as dealings with such qualified nonprofit agency are
concerned. Additional information about the designated nonprofit agency and the products it offers is available
at http://iww.respectofflorida.org. If applicable, the Contractor shall submit a plan describing how it will address
the use of RESPECT in offering the items bid.

Prison Rehabilitative Industries and Diversified Enterprises, Inc. (PRIDE): The State supports and
encourages the use of Florida correctional work programs. It is expressly understood and agreed that any
articles which are the subject of, or required to carry out, this Contract shall be purchased from the corporation
identified under Chapter 946, Florida Statutes, in the same manner and under the same procedures set forth in
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Section 946.515(2), and (4), Florida Statutes; and for purposes of this Contract the person, firm, or other
business entity carrying out the provisions of this Contract shall be deemed to be substituted for this agency
insofar as dealings with such corporation are concerned. Additional information about PRIDE and the products it
offers is available at http://www.pridefl.com. If applicable, the Contractor shall submit a plan describing how it
will address the use of PRIDE in offering the items bid.

Sponsorship

If the Contractor is a non-governmental organization which sponsors a program financed partially by State funds,
including any funds obtained through the Contract resulting from this ITB, it shall, in publicizing, advertising, or
describing the sponsorship of the program, state: “Sponsored by Contractor's name and the State of Florida,
Department of Corrections.” If the sponsorship reference is in written material, the words “State of Florida, Department
of Corrections” shall appear in the same size letters or type as the name of the organization.

Employment of Department Personnel

The Contractor shall not knowingly engage in this project, on a full-time, part-time, or other basis during the period of the
Contract resulting from this ITB, any current or former employee of the Department where such employment conflicts with
Section 112.3185, Florida Statutes.

Non-Discrimination

No person, on the grounds of race, creed, color, national origin, age, gender, marital status or disability, shall be excluded
from participation in, be denied the proceeds or benefits of, or be otherwise subjected to, discrimination in the
performance of the Contract resulting from this ITB.

Americans with Disabilities Act

The Contractor shall comply with the Americans with Disabilities Act. In the event of the Contractor's noncompliance with
the nondiscrimination clauses, the Americans with Disabilities Act, or with any other such rules, regulations, or orders, the
Contract resulting from this ITB may be canceled, terminated, or suspended in whole or in part and the Contractor may be
declared ineligible for further Contracts.

Copyrights, Right to Data, Patents and Royalties

Where activities supported by the Contract resulting from this ITB produce original writing, sound recordings, pictorial
reproductions, drawings or other graphic representation and works of any similar nature, the Department has the right to
use, duplicate and disclose such materials in whole or in part, in any manner, for any purpose whatsoever and to have
others acting on behalf of the Department to do so. If the materials so developed are subject to copyright, trademark, or
patent, legal title and every right, interest, claim or demand of any kind in and to any patent, trademark or copyright, or
application for the same, will vest in the State of Florida, Department of State, for the exclusive use and benefit of the
state. Pursuant to Section 286.021, Florida Statutes, no person, firm or corporation, including parties to the Contract
resulting from this ITB, shall be entitled to use the copyright, patent, or trademark without the prior written consent of the
Department of State.

The Department shall have unlimited rights to use, disclose or duplicate, for any purpose whatsoever, all information and
data developed, derived, documented, or furnished by the Contractor under the Contract resulting from this ITB. All
computer programs and other documentation produced as part of the Contract resulting from this ITB shall become the
exclusive property of the State of Florida, Department of State, with the exception of data processing software developed
by the Department pursuant to Section 119.083, Florida Statutes, and may not be copied or removed by any employee of
the Contractor without express written permission of the Department.

The Contractor, without exception, shall indemnify and hold harmless the Department and its employees from liability of
any nature or kind, including cost and expenses for or on account of any copyrighted, patented, or un-patented invention,
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process, or article manufactured or supplied by the Contractor. The Contractor has no liability when such claim is solely
and exclusively due to the combination, operation, or use of any article supplied hereunder with equipment or data not
supplied by the Contractor or is based solely and exclusively upon the Department's alteration of the article. The
Department will provide prompt written notification of a claim of copyright or patent infringement and will afford the
Contractor full opportunity to defend the action and control the defense of such claim.

Further, if such a claim is made or is pending, the Contractor may, at its option and expense, procure for the Department
the right to continue use of, replace, or modify the article to render it non-infringing. (If none of the alternatives are
reasonably available, the Department agrees to return the article to the Contractor upon its request and receive
reimbursement, fees and costs, if any, as may be determined by a court of competent jurisdiction.) If the Contractor uses
any design, device, or materials covered by letter, patent or copyright, it is mutually agreed and understood without
exception that the Contract prices shall include all royalties or costs arising from the use of such design, device, or
materials in any way involved in the work to be performed hereunder.

Disputes

Any administrative dispute that cannot be resolved informally shall be reduced to writing and delivered to the Contract
Manager’s Director. The Director shall decide the dispute, reduce the decision to writing, and deliver a copy to the
Contractor, the Contract Manager, and the Contract Administrator.

Subcontracts

The Contractor is fully responsible for all work performed under the Contract resulting from this ITB. The Contractor may,
upon receiving prior written consent from the Department's Contract Manager, enter into written subcontract(s) for
performance of certain of its functions under the Contract resulting from this ITB. No subcontract, which the Contractor
enters into with respect to performance of any of its functions under the Contract resulting from this ITB, shall in any way
relieve the Contractor of any responsibility for the performance of its duties. All payments to subcontractors shall be
made by the Contractor.

If a subcontractor is utilized by the Contractor, the Contractor shall pay the subcontractor in accordance with Section
287.0585, Florida Statutes. It is understood and agreed that the Department shall not be liable to any subcontractor for
any expenses or liabilities incurred under the subcontract and that the Contractor shall be solely liable to the
subcontractor for all expenses and liabilities under the Contract resulting from this ITB. Failure by the Contractor to pay
the subcontractor within seven (7) working days will result in a penalty to be paid by the Contractor to the subcontractor in
the amount of one-half (¥2) of one percent (1%) of the amount due per day from the expiration of the period allowed
herein for payment. Such penalty shall be in addition to actual payments owed and shall not exceed fifteen percent (15%)
of the outstanding balance due.

Assignment

The Contractor shall not assign its responsibilities or interests under the Contract resulting from this ITB to another party
without prior written approval of the Department’s Contract Manager. The Department shall, at all times, be entitled to
assign or transfer its rights, duties and obligations under the Contract resulting from this ITB to another governmental
agency of the State of Florida upon giving written notice to the Contractor.

Force Majeure

Neither party shall be liable for loss or damage suffered as a result of any delay or failure in performance under the
Contract resulting from this ITB or interruption of performance resulting directly or indirectly from acts of God, accidents,
fire, explosions, earthquakes, floods, water, wind, lightning, civil or military authority, acts of public enemy, war, riots, civil
disturbances, insurrections, strikes, or labor disputes.
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Substitution of Key Personnel

In the event the Contractor desires to substitute any key personnel submitted with his/her bid, either permanently or
temporarily, the Department shall have the right to approve or disapprove the desired personnel change in advance in
writing.

Severability

The invalidity or unenforceability of any particular provision of the Contract resulting from this ITB shall not affect the other
provisions hereof and the Contract resulting from this ITB shall be construed in all respects as if such invalid or
unenforceable provision was omitted, so long as the material purposes of the Contract resulting from this ITB can still be
determined and effectuated.

Use of Funds for Lobbying Prohibited

The Contractor agrees to comply with the provisions of Section 216.347, Florida Statutes, which prohibits the expenditure
of state funds for the purposes of lobbying the Legislature, the Judicial branch, or a state agency.

Governing Law and Venue

The Contract resulting from this ITB is executed and entered into in the State of Florida, and shall be construed,
performed and enforced in all respects in accordance with the laws, rules and regulations of the State of Florida. Any
action hereon or in connection herewith shall be brought in Leon County, Florida.

No Third Party Beneficiaries

Except as otherwise expressly provided herein, neither the Contract resulting from this ITB, nor any amendment,
addendum or exhibit attached hereto, nor term, provision or clause contained therein, shall be construed as being for the
benefit of, or providing a benefit to, any party not a signatory hereto.

Reservation of Rights

The Department reserves the exclusive right to make certain determinations regarding the service requirements outlined
in the Contract resulting from this ITB. The absence of the Department setting forth a specific reservation of rights does
not mean that any provision regarding the services to be performed under the Contract resulting from this ITB are subject
to mutual agreement. The Department reserves the right to make any and all determinations exclusively which it deems
are necessary to protect the best interests of the State of Florida and the health, safety and welfare of the Department’s
inmates and of the general public which is serviced by the Department, either directly or indirectly, through these services.

Cooperative Purchasing

Pursuant to their own governing laws, and subject to the agreement of the Contractor, other entities may be permitted to
make purchases in accordance with the terms and conditions contained herein. The Department shall not be a party to
any transaction between the Contractor and any other purchaser.

Other state agencies wishing to make purchases from this agreement are required to follow the provisions of Section
287.042(16) (a), F.S. This statute requires the Department of Management Services to determine that the requestor's
use of the Contract is cost effective and in the best interest of the State.

Contractor’s Insurance
The Contractor shall obtain insurance to cover those liabilities which are necessary to provide reasonable financial
protection for the Contractor and the Department under the Contract resulting from this ITB. This shall include, but is not

limited to, workers’ compensation, general liability, and property damage coverage. The Department must be an
additional named insured on the Contractor's insurance related to the Contract. Upon the execution of the Contract
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resulting from this ITB, the Contractor shall furnish the Contract Manager with written verification of such insurance
coverage. Such coverage may be provided by a self-insurance program established and operating under the laws of the
State of Florida. The Department reserves the right to require additional insurance where appropriate.

If the Contractor is a state agency or subdivision as defined in Section 768.28, Florida Statutes, the Contractor shall furnish the
Department, upon request, written verification of liability protection in accordance with Section 768.28, Florida Statutes.
Nothing herein shall be construed to extend any party’s liability beyond that provided in Section 768.28, Florida Statutes.

Prison Rape Elimination Act (PREA)

The Contractor will comply with the national standards to prevent, detect, and respond to prison rape under the Prison
Rape Elimination Act (PREA), Federal Rule 28 C.F.R. Part 115. The Contractor will also comply with all Department
policies and procedures that relate to PREA.

REMAINDER OF PAGE INTENTIONALLY LEFT BLANK
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10.

11.

MANDATORY FORM
ATTACHMENT 1 —-CERTIFICATION/ATTESTATION PAGE FOR MANDATORY STATEMENTS
DC ITB-13-016
Business/Corporate Experience
This is to certify that the bidder has at least five (5) years of business/corporate experience within the last seven (7) years in the provision of
services similar in nature to the food and property package program for which two years shall have been in a correctional or other security/law
enforcement setting.

Authority to Legally Bind the Bidder
This is to certify that the person signing the ITB Contractual Services Cover Sheet and the Executive Summary/Transmittal Letter is the
person in the hidder's organization responsible for, or authorized to make, binding decisions as to the prices bid.

Acceptance of Terms and Conditions
This is to certify that the Bidder will comply with all terms and conditions contained within the ITB.

Certification of Minimum Service Requirements/No Deviations
This is to certify that the service bid meets or exceeds the minimum service requirements as specified in Section 3, Scope of Services of this ITB.
Furthermore, this is to certify that the bid submission contains no deviations from the requirements of this ITB.

Statement of No Involvement
This is to certify that the person signing the Bid has not participated, and will not participate, in any action contrary to the items in this ITB.

Statement of No Inducement

This is to certify that no attempt has been made or will be made by the bidder to induce any other person or firm to submit or not to submit a bid
with regard to this ITB. Furthermore this is to certify that the bid contained herein is submitted in good faith and not pursuant to any agreement or
discussion with, or inducement from, any firm or person to submit a complementary or other non-competitive bid.

Statement of Non-Disclosure
This is to certify that neither the price(s) contained in this bid, nor the approximate amount of this bid have been disclosed prior to negotiation or
award, directly or indirectly, to any other bidder or to any competitor.

Statement of Non-Collusion
This is to certify that the prices and amounts in this bid have been arrived at independently, without consultation, communications, or agreement as
to any matter relating to such prices with any other bidder or with any competitor and not for the purpose of restricting competition.

Statement of No Investigation/Conviction

This is to certify that the bidder, it's affiliates, subsidiaries, officers, directors and employees are not currently under investigation by any
governmental agency and have not in the last three (3) years been convicted or found liable for any act prohibited by State or Federal law in any
jurisdiction, involving conspiracy or collusion with respect to bidding on any public contract.

Non-Discrimination Statement
This is to certify that the bidder does not discriminate in their employment practices with regard to race, creed, color, national origin, age, gender,
marital status or disability.

Unauthorized Alien Statement
This is to certify that the bidder does not knowingly employ unauthorized alien workers, pursuant to Section 274A of the Immigration and
Nationality Act.

Dated this day of 20
Name of Organization:

Signed by:
Title:

being duly sworn deposes and says that the information herein is true and sufficiently complete so as not to be misleading.

Subscribed and sworn before me this day of 20

Personally Known OR  Produced Identification Type of Identification Produced

Notary Public:

My Commission Expires:
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ATTACHMENT 2 — BUSINESS CORPORATE REFERENCE FORM
DC ITB-13-016

Bidders are required to submit with the bid, contact information for a minimum of two (2) and a maximum of four (4) entities it
has provided with services similar to those requested in this solicitation. The Department reserves the right to contact any and
all entities in the course of this solicitation evaluation in order to make a fitness determination.

1) Name of Company/Agency:

Contact Person:

Phone Number:

Address:

Email Address:

2) Name of Company/Agency:

Contact Person:

Phone Number:

Address:

Email Address:

3) Name of Company/Agency:

Contact Person:

Phone Number:

Address:

Email Address:

4) Name of Company/Agency:

Contact Person:

Phone Number:

Address:

Email Address:

Name of Bidder's Organization Signature of Authorized Representative and
Date

Print Name
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ATTACHMENT 3 - BUSINESS/CORPORATE REFERENCE
DC ITB-13-016

(THIS FORM MAY BE COMPLETED BY THE BUREAU OF PROCUREMENT & SUPPLY UTILIZING THE INFORMATION
PROVIDED ON ATTACHMENT 2.)

THIS BUSINESS REFERENCE IS FOR (Bidder's Name):

NAME OF PERSON PROVIDING REFERENCE:

TITLE OF PERSON PROVIDING REFERENCE:

FIRM/ENTITY PROVIDING REFERENCE (if applicable):

1. How would you describe your relationship to this business/corporate entity? ( e.g. Customer, Subcontractor, Employee, Contract
Manager, Friend, or Acquaintance)

2. How many years have you done business with this business entity? Please Provide Dates:

3. A. If a Customer, please specifically describe the primary service this entity provides to you. i.e. Does this vendor provide food and
property package program services or other type of similar services?

B. Generally describe the geographic area where services were provided. (number of counties served, section of the state, etc).

C. What was the estimated population of clients that the entity served, to the best of your knowledge?

4, Did this entity act as a primary provider, or as a subcontractor? If a subcontractor, to whom? Please specifically describe the type of
service that was provided by the entity for which this reference is being provided.

5. Can you identify the total number of years that this entity has provided food and property package program services or similar services? Please
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10.

provide dates to the best of your knowledge.

Do you have a vested interest in this business/corporate entity? If yes, what is that interest? (i.e. employee, subcontractor,
stockholder, etc).

Have you experienced any problems with this business/corporate entity? If so, please state what the problem isiwas and how it was resolved.

Would you conduct business with this business/corporate entity again? If no, please state the reason.

Are there any additional comments you would like to make about this business entity? Use back of form if necessary.

Will you provide a phone number, fax or email address so we may contact you for further questions, if necessary?
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MANDATORY FORM
ATTACHMENT 4 - PRICE INFORMATION SHEET
DC ITB-13-016
FOOD AND PROPERTY PACKAGE PROGRAM SERVICES

The Bidder shall enter the Commission Rate percentage to be paid to the Department for any Contract awarded as a
result of this ITB, which shall remain effective for the duration of the resulting Contract term, including any renewals.

Commission Rate 0%
Name of Bidder's Organization Signature of Authorized Representative
Print Name
Date
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Bidder's Name:

EXHIBIT A (Revised Apr. 8, 2014)
FOOD AND PROPERTY PACKAGE PROGRAM
ITB-13-016

Instructions:

1.) If an equivalent is being proposed, the vendor shall provide the product brand name, product description, product size and price for the item. They shall also identify if the item is kosher and/or vegan.
2.) If the same item identified on the Department Food and Property Package Program List is being proposed, the bidder only needs to provide the price of the item.
3.) Bidders shall not propose more than 114 food and property items combined.

4.) Bidders shall include samples of each proposed equivalent and samples shall be contained in the same packaging that bidder is proposing to be used. Each sample shall be labeled with the product class and product description, and shall include the product size.

Department Food and Property Package Program List VENDOR BID
Item Yes/No
Number Product Class Product Brand Name Product Description Product Size Product Brand Name Product Description Product Size Price Kosher Vegan

1 CANDY CERT'S PEPPERMINT .72 0Z
2 CANDY HERSHEY'S MILK CHOCOLATE 1.55 0Z
3 CANDY JOLLY RANCHER'S ORIGINAL ASSORTMENT 702
4 CANDY M&M PEANUT 1.74 0Z
5 CANDY SNICKERS N/A 1.86 OZ
6 CANDY HERSHEY'S SUGAR FREE, CHOCOLATE CANDY 30z
7 CANDY TWIX N/A 1.79 0Z
8 COOKIES/SNACKS JACK LINK'S BEEF AND JALAPENO CHEESE STICKS 1.60z
9 COOKIES/SNACKS JACK LINK'S BEEF SUMMER SAUSAGE, HOT 30z
10 COOKIES/SNACKS JACK LINK'S BEEF SUMMER SAUSAGE, ORIGINAL 50z
11 COOKIES/SNACKS KELLOGG'S CEREAL, FROSTED FLAKES (SINGLE SERVE) 210z
12 COOKIES/SNACKS KELLOGG'S CEREAL, FRUIT LOOPS (SINGLE SERVE) 150z
13 COOKIES/SNACKS KELLOGG'S CEREAL BAR, NUTRA GRAIN, APPLE CINNAMON 130z
14 COOKIES/SNACKS GENERAL MILLS CHEX MIX, TRADITIONAL 3.750z
15 COOKIES/SNACKS LAYS PLAIN CHIPS 2.750Z
16 COOKIES/SNACKS LAYS BBQ CHIPS 2.750Z
17 COOKIES/SNACKS LAYS SOUR CREAM AND ONION CHIPS 2.750Z
18 COOKIES/SNACKS DORITOS NACHO CHEESE CHIPS 1.750z
19 COOKIES/SNACKS MAC'S PORK SKINS 1.750z
20 COOKIES/SNACKS FRITOS CHEETOS, CRUNCHY 20z
21 COOKIES/SNACKS FRITOS CORN CHIPS, ORIGINAL 407
22 COOKIES/SNACKS FRITOS FLAMIN' HOT CHEETOS 1.750z
23 COOKIES/SNACKS JACK LINK'S LIL'CHUB, HICKORY SMOKED SAUSAGE, HOT 1.625 0z
24 COOKIES/SNACKS CLOVERHILL BIG TEXAS CINNAMON ROLL 407
25 COOKIES/SNACKS CLOVERHILL CHOCOLATE ICED DONUT, 2 PK 407
26 COOKIES/SNACKS CLOVERHILL GRAND ICED HONEY BUN 60z
27 COOKIES/SNACKS CLOVERHILL BEAR CLAW 2.650Z
28 COOKIES/SNACKS GALLETAS COOKIES, MARIAS 4.94 0z
29 COOKIES/SNACKS UNCLE AL'S CHOCOLATE CHIP COOKIES 50z
30 COOKIES/SNACKS UNCLE AL'S PEANUT BUTTER COOKIES 50z
31 COOKIES/SNACKS UNCLE AL'S STRAWBERRY CREMES 50z
32 COOKIES/SNACKS UNCLE AL'S BANANA CREMES 50z
33 COOKIES/SNACKS GOYA CUBAN CRACKERS 30z
34 COOKIES/SNACKS LANCE PEANUT BUTTER CRACKERS 150z
35 COOKIES/SNACKS LANCE CHEESE CRACKERS 1.380z
36 COOKIES/SNACKS NABISCO SALTINE CRACKERS 407
37 COOKIES/SNACKS RITZ CRACKERS 3.47 0z
38 COOKIES/SNACKS VAN HOLTEN'S DILL PICKLE 5-6 0z
39 COOKIES/SNACKS MOON PIE BANANA MARSHMELLOW, DOUBLE DECKER 2.750Z
40 COOKIES/SNACKS MOON PIE CHOCOLATE MARSHMELLOW, DOUBLE DECKER 2.750Z
41 COOKIES/SNACKS QUAKER OATMEAL, INSTANT, APPLE CINNAMON 1.510z
42 COOKIES/SNACKS QUAKER OATMEAL, INSTANT, MAPLE BROWN SUGAR 1.510z
43 COOKIES/SNACKS QUAKER OATMEAL, INSTANT, REGULAR .98 0z
44 COOKIES/SNACKS PLANTERS SALTED PEANUTS 1.750z
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FOOD AND PROPERTY PACKAGE PROGRAM

EXHIBIT A (Revised Apr. 8, 2014)

ITR-13-016
45 COOKIES/SNACKS KELLOGG'S POP TARTS, FROSTED FRUIT 3.67 0Z
46 COOKIES/SNACKS PORTION PAC SQUEEZER, CHEDDAR CHEESE 10z
47 COOKIES/SNACKS PORTION PAC SQUEEZER, JALAPENO CHEESE 10z
48 COOKIES/SNACKS SQUEEZER SQUEEZ-UMS, PEANUT BUTTER 1.120Z
49 COOKIES/SNACKS PLANTERS SUBFLOWER KERNELS 1.50Z
50 COOKIES/SNACKS PLANTERS TRAIL MIX, FRUIT AND NUT 20z
51 COOKIES/SNACKS KRAFT CHOCOLATE PUDDING 3.50Z
52 COOKIES/SNACKS KRAFT VANILLA PUDDING 3.50Z
53 ENTREES AMAZING MEALS BEEF STUFFED CABBAGE IN GRAVY 12 0z
54 ENTREES AMAZING MEALS CHEESE RAVIOLI 12 0z
55 ENTREES AMAZING MEALS STUFFED CHICKEN W/RICE & MUSHROOMS 12 0z
56 ENTREES ARMOUR BEEF STEW 8 0Z
57 ENTREES ARMOUR CHILI W/BEANS, WESTERN HOT STYLE 8 0Z
58 ENTREES MISSION FLOUR TORTILLAS, 8" 8 COUNT 16.2 07
59 ENTREES MARUCHAN CAJUN SHRIMP (POUCH) 30z
60 ENTREES MARUCHAN HOT AND SPICY VEGETABLE (POUCH) 30z
61 ENTREES MARUCHAN TEXAS BEEF (POUCH) 30z
62 ENTREES MARUCHAN SOUP - BEEF (POUCH) 30z
63 ENTREES MARUCHAN SOUP - CHICKEN (POUCH) 30z
64 ENTREES STAR-KIST TUNA, IN WATER, (POUCH) 2.6 0Z
65 DRINKS NESTLES COCOA, INDIVIDUAL .710Z
66 DRINKS SANKA COFFEE, INDIVIDUAL 1.9G
67 DRINKS MAXWELL HOUSE COFFEE, INDIVIDUAL 1.7G
68 DRINKS NESTEA TEA, INDIVIDUAL BAGS NA
69 MALE - PROPERTY REEBOK CLASSIC RUNNING SHOE, LOW TOP, LEATHER WHITE/GREY 15 -15
70 MALE - PROPERTY NIKE BASIC LEATHER SHOE, LOW TOP, WHITE/GREY 15 -15
71 MALE - PROPERTY NEW BALANCE CROSS TRAINER, LOW TOP, SOFT LEATHER ATHLETIC SHOES 15-15
72 MALE - PROPERTY SHOE CORP LEATHER WORK BOOT, BLACK 15 -15
73 MALE - PROPERTY RUSSELL ATHLETIC GRAY SWEATSHIRT S-XL
74 MALE - PROPERTY RUSSELL ATHLETIC GRAY SWEATSHIRT 2 XL-6XL
75 MALE - PROPERTY BOTANY 500 LONG SLEEVE PAJAMAS S-XL
76 MALE - PROPERTY BOTANY 500 LONG SLEEVE PAJAMAS 2 XL-6XL
77 MALE - PROPERTY BOTANY 500 SHORT SLEEVE PAJAMAS S-XL
78 MALE - PROPERTY BOTANY 500 SHORT SLEEVE PAJAMAS 2 XL-6XL
79 MALE - PROPERTY SOFT TOUCH GYM SHORTS, NAVY BLUE S-XL
80 MALE - PROPERTY SOFT TOUCH GYM SHORTS, NAVY BLUE 2 XL-6XL
81 MALE - PROPERTY HANES BOXERS, 3 PACK S-XL
82 MALE - PROPERTY HANES BOXERS, 3 PACK 2 XL-6XL
83 MALE - PROPERTY HANES CREWNECK T-SHIRT, 3 PK S-XL
84 MALE - PROPERTY HANES CREWNECK T-SHIRT, 3 PK 2 XL-6XL
85 MALE - PROPERTY INDERA MILLS THERMAL UNDERWEAR, PANTS S-XL
86 MALE - PROPERTY INDERA MILLS THERMAL UNDERWEAR, PANTS 2 XL-6XL
87 MALE - PROPERTY INDERA MILLS THERMAL UNDERWEAR, SHIRTS S-XL
88 MALE - PROPERTY INDERA MILLS THERMAL UNDERWEAR, SHIRTS 2 XL-6XL
89 MALE - PROPERTY SOFT TOUCH COTTON, CREW SOCKS 15-15
90 MALE - PROPERTY MASTER LOCK 31 MK NA
91 FEMALE-PROPERTY REEBOK CLASSIC NYLON, ATHLETIC SHOES 5-11
92 FEMALE-PROPERTY NIKE CROSS TRAINER, LOW TOP, SOFT LEATHER ATHLETIC SHOES 5-11
93 FEMALE-PROPERTY SHOE CORP LEATHER WORK BOOT, BLACK 6-15
94 FEMALE-PROPERTY RUSSELL ATHLETIC GRAY SWEATSHIRT S-XL
95 FEMALE-PROPERTY RUSSELL ATHLETIC GRAY SWEATSHIRT 2XL-6XL
96 FEMALE-PROPERTY BOTANY 500 LONG SLEEVE PAJAMAS S-XL
97 FEMALE-PROPERTY BOTANY 500 LONG SLEEVE PAJAMAS 2 XL-6XL
98 FEMALE-PROPERTY BOTANY 500 SHORT SLEEVE PAJAMAS S-XL
99 FEMALE-PROPERTY BOTANY 500 SHORT SLEEVE PAJAMAS 2XL-6XL
100 FEMALE-PROPERTY SOFT TOUCH GYM SHORTS, NAVY BLUE S-XL
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FOOD AND PROPERTY PACKAGE PROGRAM

EXHIBIT A (Revised Apr. 8, 2014)

ITB-13-016

101 FEMALE-PROPERTY SOFT TOUCH GYM SHORTS, NAVY BLUE 2 XL-6XL
102 FEMALE-PROPERTY INDERA MILLS THERMAL UNDERWEAR, PANTS S-XL
103 FEMALE-PROPERTY INDERA MILLS THERMAL UNDERWEAR, PANTS 2XL-6XL
104 FEMALE-PROPERTY INDERA MILLS THERMAL UNDERWEAR, SHIRTS S-XL
105 FEMALE-PROPERTY INDERA MILLS THERMAL UNDERWEAR, SHIRTS 2 XL-6XL
106 FEMALE-PROPERTY JUST MY SIZE BRA, 42-44B, 38-48C, 38-48D, 38-50DD NA
107 FEMALE-PROPERTY HANES BRA, COTTON CURVES, 348, 36B, 38B, 36C NA
108 FEMALE-PROPERTY CHAMPION SPORTS BRA, WHITE S,M, L
109 FEMALE-PROPERTY | FRUIT OF THE LOOM T-SHIRT, GRAY (NO POCKET) S-XL
110 FEMALE-PROPERTY | FRUIT OF THE LOOM T-SHIRT, GRAY (NO POCKET) 2 XL-6XL
111 FEMALE-PROPERTY HANES COTTON BRIEFS, WHITE, 3PK 6-8
112 FEMALE-PROPERTY HANES COTTON BRIEFS, WHITE, 3PK 9-14
113 FEMALE-PROPERTY SOFT TOUCH COTTON, CREW SOCKS 1.5-15
114 FEMALE-PROPERTY MASTER LOCK 31 MK NA
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EXHIBIT B — FACILITY LIST

MAJOR INSTITUTIONS
* Indicates a work camp adjacent to an institution.

Region |

Apalachee Correctional Institution East
35 Apalachee Drive
Sneads, Florida 32460-4166

Apalachee Correctional Institution West
52 West Unit Drive
Sneads Florida 32460-4165

* Calhoun Correctional Institution
19562 SE Institution Drive
Blountstown, Florida 32424-5156

* Century Correctional Institution
400 Tedder Road
Century, Florida 32535-3659

*Franklin Correctional Institution
1760 Highway 67 North
Carrabelle, Florida 32322

Gadsden Reentry Center
26380 Blue Star Highway
Havana, FL 32333

Gulf Correctional Institution
500 Ike Steele Road
Wewahitchka, Florida 32465-0010

*Gulf Correctional Institution Annex
699 Ike Steel Road
Wewabhitchka, Florida 32465

* Holmes Correctional Institution
3142 Thomas Drive
Bonifay, Florida 32425-0190

* Jackson Correctional Institution
5563 10th Street
Malone, Florida 32445-3144

Jefferson Correctional Institution
1050 Big Joe Road
Monticello, Florida 32344-0430

* Liberty Correctional Institution
11064 N.W. Dempsey Barron Road
Bristol, Florida 32321-9711

Northwest Florida Reception Center
4455 Sam Mitchell Drive
Chipley, Florida 32428-3597

Northwest Florida Reception Center Annex
4455 Sam Mitchell Drive
Chipley, Florida 32428-3597

* Okaloosa Correctional Institution
3189 Little Silver Rd.
Crestview, Florida 32539-6708

Quincy Annex
2225 Pat Thomas Parkway
Quincy, Florida 32351-8645

Santa Rosa Cl
5850 East Milton Rd.
Milton, Florida 32583-7914

Santa Rosa Annex
5850 East Milton Rd.
Milton, Florida 32583-7914
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*Taylor Correctional Institution
8501 Hampton Springs Road
Perry, Florida 32348-8747

Taylor Correctional Institution Annex
8501 Hampton Springs Road
Perry, Florida 32348

* Wakulla Correctional Institution
110 Melaleuca Drive
Crawfordville, Florida 32327-4963

Wakulla Annex
110 Melaleuca Drive
Crawfordville, Florida 32327-4963

* Walton Correctional Institution
691 Institution Road
DeFuniak Springs, Florida 32433-1831

Regi

onll

* Baker Correctional Institution
P.O. Box 500, 20706 US 90 W.
Sanderson, Florida 32087-0500

Columbia Correctional Institution
216 S.E. Corrections Way
Lake City, Florida 32025-2013

Columbia Correctional Institution Annex
216 S.E. Corrections Way
Lake City, Florida 32025-2013

* Cross City Correctional Institution
568 NE 255! Street
Cross City, Florida 32628

* Florida State Prison
7819 N.W. 228th Street
Raiford, Florida 32026-1000
(Delivery Vehicle must have drop lift capacity)

Florida St. Prison West Unit

Post Office Box 747
State Road 16
Starke, Florida 32091-0747

Hamilton Correctional Institution
10650 SW 46t Street
Jasper, Florida 32052-1360

Hamilton Correctional Institution Annex
10650 S.W. 46th Street
Jasper, Florida 32052-1360

* Lancaster Correctional Institution
3449 S.W. State Road 26
Trenton, Florida 32693-5641

Lawtey Correctional Institution
7819 N.W. 228t Street
Raiford, Florida 32026-2000

*Lowell Correctional Institution
11120 NW Gainesville Rd
Ocala, Florida 34482-1479

Lowell Correctional Institution Annex
11120 NW Gainesville Rd
Ocala, Florida 34482-1479

Florida Women’s Reception Center

3700 NW 111th Place
Ocala, Florida 34482-1479

* Madison Correctional Institution
382 Southwest MCI Way
Madison, Florida 32340-4430

* Marion Correctional Institution
3269 NW 105th Street
Lowell, Florida 32663-0158

* Mayo Correctional Institution Annex
8784 US Highway 27 West
Mayo, Florida 32066-3458

Putnam Correctional Institution
128 Yelvington Road
East Palatka, Florida 32131-2112

*Reception and Medical Center
P.O. Box 628
Hwy 231
Lake Butler, Florida 32054-0628
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Reception and Medical Center West
8183 SW 152nd Loop
P.O. Box 628
Lake Butler, Florida 32054-0628

*Suwannee Correctional Institution
5964 U.S. Highway 90
Live Oak, Florida 32060

Suwannee Correctional Institution Annex
5964 U.S. Highway 90
Live Oak, Florida 32060

* Tomoka Correctional Institution
3950 Tiger Bay Road
Daytona Beach, Florida 32124-1098

Union Correctional Institution
7819 N.W. 228t Street
Raiford, Florida 32026-4000

Region IlI
* Avon Park Correctional Institution
Central Florida Reception Center
P.O. Box 1100
County Road 64 East 7000 H C Kelley Rd

Avon Park, Florida 33826-1100

Orlando, Florida 32831-2518

Central Florida Reception Center East
7000 H C Kelley Road
Orlando, Florida 32831-2518

Central Florida Reception Center South
7000 H C Kelley Road
Orlando, Florida 32831-2518

Charlotte Correctional Institution
33123 Oil Well Road
Punta Gorda, Florida 33955-9701

Dade Correctional Institution
19000 S. W. 377t Street
Florida City, Florida 33034-6409

* DeSoto Annex
13617 S.E. Highway 70
Arcadia, Florida 34266-7800

Everglades Correctional Institution
1601 S.W. 187t Ave.
Miami, Florida 33185-3701

* Hardee Correctional Institution
6901 State Road 62
Bowling Green, Florida 33834-9505

Hernando Correctional Institution
16415 Springhill Drive
Brooksville, Florida 34604-8167

Homestead Correctional Institution
19000 S. W. 377t Street
Florida City, Florida 33034-6409

Lake Correctional Institution
19225 U.S. Highway 27
Clermont, Florida 34715-9025

* Martin Correctional Institution
1150 S.W. Allapattah Road
Indiantown, Florida 34956-4397

Okeechobee Correctional Institution
3420 N.E. 168t St.
Okeechobee, Florida 34972-4824

* Polk Correctional Institution
10800 Evans Road
Polk City, Florida 33868-6925

South Florida Reception Center
14000 NW 41t Street
Doral, Florida 33178-3003

South Florida Reception Center : South Unit
13910 NW 41t Street

Doral, Florida 33178-3014

Sumter Correctional Institution and BTU
9544 County Road 476B
Bushnell, Florida 33513-0667

Page 3 of 6

ITB-13-016




Zephyrhills Correctional Institution
2739 Gall Boulevard
Zephyrhills, Florida 33541-9701

WORK CAMPS, FORESTRY CAMPS & ROAD PRISONS

Region |
Berrydale Forestry Camp Calhoun Work Camp
6920 Highway 4 19564 SE Inst. Drive
Jay, Florida 32565-2204 Blountstown, Florida 32424-5156
Century Work Camp Franklin Work Camp
400 Tedder Road 1760 Highway 67 North
Century, Florida 32535-3659 Carrabelle, FL 32322
Graceville Work Camp Gulf Forestry Camp
5230 Ezell Road 3222 DOC Whitfield Road
Graceville, Florida 32440-4289 White City, Florida 32465
Holmes Work Camp Ja(glé%(;nl\é\tlﬁ rSktrigr]p
3182 Thomas Drive Hwy 71 North
Bonifay, Florida 32425-4238 Malone, Florida 32445-9998
Liberty South Work Camp Okaloosa Work Camp
11064 NW Dempsey Barron Road 3189 Little Silver Road
Bristol, Florida 32321-0711 Crestview, Florida 32539-6708
Wakulla Work Camp Walton Work Camp
110 Melaleuca Drive 301 World War Il Veterans Lane
Crawfordville, Florida 32327-4963 De Funiak Springs, Florida 32433-1838
Taylor Work Camp
8501 Hampton Springs Road
Perry, Florida 32348-0000
Region I
Baker Work Camp
P.0. Box 500 Cross City Work Camp
US90E. 568 N.E. 255t Street
Sanderson, Florida 32087-0500 Cross City, Florida 32628
Gallnoeosa/ "\Illé \é\éﬁr:;ls;mp Lowell Work Camp
' 11120 NW Gainesville Road
State Road 26 East Ocala, Florida 34482
Gainesville, Florida 32641-6067 '
Marion Work Camp
Lancaster Work Camp Post Office Box 158
3449 SW SR 26 X
Trenton, Florida 32693-5641 3269 NW 1057 Stree
' Lowell, Florida 32663-0158
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Madison Work Camp
Post Office Box 692 Mayo Work Camp
Madison, Florida 32340-4430 Mayo, Florida 32066
RMC Work Camp Suwannee Work Camp
P.O. Box 628 5964 U.S. Highway 90
Lake Butler, Florida 32054 Live Oak, Florida 32060
Tomoka Work Camp Union Work Camp
3950 Tiger Bay Road 7819 N.W. 228 Street
Daytona Beach, Florida 32124-1098 Raiford, Florida 32026-4000
Region Il
Arcadia Road Prison Avon Park Work Camp
2961 N.W. County Road 661 Post Office Box 1100
Arcadia, Florida 34266-8203 County Road 64 East
Avon Park, Florida 33826-1100
Big Pine Key Road Prison
P.0O. Box 430509 DeSpto Work Camp
450 Key Deer Blvd. Highway 70 East
Big Pine Key, Florida 33043-0509 Arcadia, Florida, 34266
Ft. Myers Work Camp Hardee Work Camp
P.O. Box 051107
o . 6899 State Road 62
12551 Wainaright Drive Bowling Green, Florida 33834-9505
Immokalee, Florida 34142-9628 g reen.
Largo Road Prison Loxahatchee Road Prison
5201 Ulmerton Road 230 Sunshine Road
Clearwater, Florida 33760-4006 West Palm Beach, Florida 33411-3616
Martin Work Camp Polk Work Camp
1150 SW Allapattah Road 10800 Evans Road
Indiantown, Florida 34956-4310 Polk City, Florida 33868-6925
Sumter Work Camp
Sago Palm Work Camp Post Office Box 1807
15500 Bay Bottom Rd 9544 County Road 4768
Pahokee Florida 33476 Bushnell, Florida 33513-0667
WORK RELEASE CENTERS
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Reg

ion |

Panama City WRC
3609 Highway 390
Panama City, Florida 32405-2795

Pensacola WRC
3050 North L. Street
Pensacola, Florida 32501-1010

Tallahassee WRC
Physical Address
2616A Springhill Road
Delivery Address
2628 Springhill Road
Tallahassee, Florida 32310-6730

Region |l
Daytona Beach WRC
3601 U.S. Highway 92 West
Daytona Beach, Florida 32124-1002
Region Il
Atlantic WRC Ft. Pierce WRC
263 Fairgrounds Road 1203 Bell Avenue

West Palm Beach, Florida 33411-3639

Ft. Pierce, Florida 34982-6544

Kissimmee WRC
2925 Michigan Avenue
Kissimmee, Florida 34744-1200

Hollywood WRC
P.O. Box 8759
8501 W. Cypress Drive
Pembroke Pines, Florida 33025-4542

Opa Locka WRC
5400 Northwest 135th Street
Opa Locka, Florida 33054-4310

Miami North WRC
7090 Northwest 41st Street
Miami, Florida 33166-6817

Pinellas WRC
5205 Ulmerton Road
Clearwater, Florida 33760-4002

Orlando WRC
7300 Laurel Hill Road
Orlando, Florida 32818-5278

West Palm Beach WRC
261 West Fairgrounds Road
West Palm Beach, Florida 33411-3639

St. Petersburg WRC
4237 8th Avenue, South
St. Petersburg, Florida 33711-2000

West Palm Beach WRC
261 West Fairgrounds Road
West Palm Beach, Florida 33411-3639
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EXHIBIT C - DEPARTMENT SECURITY REQUIREMENTS FOR CONTRACTORS
DC ITB-13-016

FS 944.47: Except through regular channels as authorized by the officer-in-charge of the correctional institution, it is unlawful to
introduce into or upon the grounds of any state correctional institution, or to take or attempt to take or send or attempt to send
therefrom any of the following articles, which are hereby declared to be contraband.

(@ Any written or recorded communication or any currency or coin given or transmitted, or intended to be given or transmitted,
to any inmate of any state correctional institution.

(b) Any article of food or clothing given or transmitted, or intended to be given or transmitted, to any inmate of any state

correctional institution.

Any intoxicating beverage or beverage which causes or may cause an intoxicating effect.

) Any controlled substance or any prescription or nonprescription drug having a hypnotic, stimulating or depressing effect.

Any firearm or weapon of any kind or any explosive substance. (This includes any weapons left in vehicles)

Any cellular telephone or other portable communication device intentionally and unlawfully introduced inside the secure

perimeter of any state correctional institution without prior authorization or consent from the officer in charge of such

correctional institution.

TET

(
(
(
(
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=

A person who violates any provision of this section as it pertains to an article of contraband described in subsections (a), (b), or (f)
is guilty of a felony of the third degree. In all other cases, a violation of a provision of this section constitutes a felony of the
second degree.

Do not leave keys in ignition locks of motor vehicles. All vehicles must be locked and windows rolled up when parked on state
property. Wheel locking devices may also be required.

Keep all keys in your pockets.
Confirm, with the Institutional Warden, where construction vehicles should be parked.

Obtain formal identification (driver’s license or non-driver's license obtained from the Department of Highway Safety and Motor
Vehicles). This identification must be presented each time you enter or depart the institution.

Absolutely no transactions between contract personnel and inmates are permitted. This includes, but is not limited to, giving or
receiving cigarettes, stamps, or letters.

No communication with inmates, verbal or otherwise, is permitted without the authorization of the officer-in-charge.

Strict tool control will be enforced at all times. Tools within the correctional institution are classified as AA, A, or B. Class AA
tools are defined as any tool that can be utilized to cut chain link fence fiber or razor wire in a rapid and effective manner. Class A
tools are defined as those tools which, in their present form, are most likely to be used in an escape or to do bodily harm to staff
or inmates. Class B tools are defined as tools of a less hazardous nature. Every tool is to be geographically controlled and
accounted for at all times. At the end of the workday, toolboxes will be removed from the compound or to a secure area as
directed by security staff. You must have two copies of the correct inventory with each tool box, one copy will be used and
retained by security staff who will search and ensure a proper inventory of tools each time the tool box is brought into the facility,
the other copy will remain with the tool box at all times. Tools should be kept to a minimum (only those tools necessary to
complete your job). All lost tools must be reported to the Chief of Security (Colonel or Major) immediately. No inmate will be
allowed to leave the area until the lost tool is recovered.

Prior approval must be obtained from the Chief of Security prior to bringing any powder-activated tools onto the compound. Strict
accountability of all powder loads and spent cartridges is required.

All construction materials will be delivered into the compound on trucks entering through the sallyport gate. As the security check
of vehicles is an intensive and time consuming (10-15 minutes) process, the contractor is requested to minimize the number of
deliveries.
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11)

12)

13)

14)

Establish materials storage and working areas with the Warden and/or Chief of Security.

Control end-of-day construction materials and debris. Construction materials and debris can be used as weapons or as a means
of escape. Construction material will be stored in locations agreed to by security staff and debris will be removed to a designated
location. Arrange for security staff to inspect the project area before construction personnel leave. This will aid you in assuring
that necessary security measures are accomplished.

Coordinate with the Warden and Chief of Security regarding any shutdown of existing systems (gas, water, electricity, electronics,
sewage, etc.). Obtain institutional approval prior to shutting down any existing utility system. Arrange for alternative service (if
required) and expeditious re-establishment of the shutdown system.

With the intent of maintaining security upon the institution’s grounds, a background check will be made upon all persons

employed by the contractor or who work on the project. The Department, represented by institution’s warden, reserves the
right to reject any person whom it determines may be a threat to the security of the institution.
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591990 |SCHMALING |GREG L__|SP-APALACHEE CORR INSTI EAST PROPERT) Darren [Schmaling 2900 Nancy Street Orlando FL mos 11/7/1013 14:04) 12/23/2013] 6.
L_[SP-APALACHEE CORR INSTI EAST PROPERTY maria dunigan E2 L /3/20137:11] /2013 7.
E_|SP-APALACHEE CORR INSTI EAST PROPERT) jorothy ﬁv 6255 telegraph rd #65 Erie MI mzz 5] 1 /m/mn 37| 12/23/2013] 7.

“APALACHEE CORR INSTI EAST PROPERTY rika Brown 10660 Meadowlea Drive lacksonville L 32218] 2279209] 12/1/201317:10) /2013
B_|SP-APALACHEE CORR INSTI EAST PROPERT) onald Haley 16651 Space More Cir [Woodbridge VA 22191] 2337906] 12/11/2013 13:11] 12/23/2013]
L_[SP-APALACHEE CORR INSTI EAST PROPERTY telvin Holt 4360 NE 130th Terrace 'Querspnngs L 34488| 2344686] 12/12/2013 17:00) 12/23/2013|
[G_[SP-APALACHEE CORR INSTI EAST PROPERT iana achelder 173 Oak Tree Bivd Winter Haven L 3850- 12/15/2013 17:45| 12/23/2013
R_|SP-APALACHEE CORR INSTI EAST PROPERTY ebra nyder ’@wne Cone Circle learwater L 33760| 2329299 Z/s/zmzz 16] 12/23/2013
H_[SP-APALACHEE CORR INSTI EAST PROPERT) [comelia jones 512 w 35th st iimington e 1980; 12/4/20137:30] 12/9/2013) 1
M_[SP-APALACHEE CORR INSTI EAST PROPERTY I@m BONDS [130 N KATELYN WAY KE CT L 32055 12/8/2013 17:39] 12/23/2013| 9

- APALACHEE CORR INSTI EAST PROPERT Laverne uden 39132 County Rd 54 Unit 2256 ephyrhils L 33542 mmg 12/2/201310:25] 12/5/2013 7
M_[SP-APALACHEE CORR INSTI EAST PROPERTY [loyce rendergast iislsamllvescmm ort Myers L 33066| 2282115 _12/2/20137:47] 12/9/2013

- APALACHEE CORR INSTI EAST PROPERT) Emerson inkney 203 Manor Pkwy ort Myers L 3391 /14/2013 17:46] 12/23/2013

“APALACHEE CORR INSTI EAST PROPERTY sonia ell 1917 e 115th ave. ampa L 33612[ 2338736 12/11/2013 1¢ ZEI 12/23/2013

- APALACHEE CORR INSTI EAST PROPERT) [zunitda igueroa 7400 SW 66 Avenue iami L 2013 11:56] 2//2013)

APALACHEE CORR INSTI EAST PROPERTY Evelyn ing. 116 Winley Chase Ave jorth Las Vegas NV 12/5/2013 14:42| 12/9/2013|
A_[SP-APALACHEE CORR INSTI EAST PROPERT [THOMAS [VINCENT 10931 GRANDVIEW TRL ARLINGTON A /2013 16:01 12/23/2083 7.

APALACHEE CORR INSTI EAST PROPERTY [Melonie [Wimberly 914 Georgia Street restview L /2013 16:34| 12/23/2013| 4.

- APALACHEE CORR INSTI EAST PROPERT) [Veluse Desir 19052 NW 79 ct. alm Springs L /2013 11:38] 12/9/2013) 4

-APALACHEE CORR INSTI EAST PROPERTY Candie c /913 NW 3rd Street forida City L 2/8/2013 20:22] 12/23/2013

- APALACHEE CORR INSTI EAST PROPERT) ICHOLE CHEAVES 1632 27TH AVENUE EAST radenton L /2/2013 12:49) /2013]

-APALACHEE CORR INSTI EAST PROPERTY rma 7238 chesapeake bind orfolk [va 2/9/2013 13:32] 12/23/2013)
[A_|SP-APALACHEE CORR INSTI EAST PROPERT james [451 banks rd 8 argate L /7/2013 16:04 12/23/2083
R__|SP-APALACHEE CORR INSTI EAST PROPERTY valyne 419 Dahiia Av itusuille F 3279 2/4/2013 18:11] /2013]
|A_|SP-APALACHEE CORR INSTI EAST PROPERT! [Stephanie 2190 nw reserve park trace 1 'MS! lucie FL 34986 2321374 12/8/2013 12:09)| 12/23/2013]

- APALACHEE CORR INSTI EAST PROPERTY ROSEMARY KATY I 77494] 2282435 12/2/20138:37] /2013]
L_[SP-APALACHEE CORR INSTI EAST PROPERT quilino Hialeah L 33010] 2351534] 12/14/2013 1111, 12/23/2013
L_[SP-APALACHEE CORR INSTI EAST PROPERTY rincess Madison L 32340| 2352926 12/14/201317:31] 12/23/2013
R_|SP-APALACHEE CORR INSTI EAST PROPERT) ella onway C 29526| 2336308 12/23/2013]

D _[SP-APALACHEE CORR INSTI EAST PROPERTY john nford L 32771] 2320171 12/23/2013)

- APALACHEE CORR INSTI EAST PROPERT) onald radenton L 12/23/2083
T_|SP-APALACHEE CORR INSTI EAST PROPERTY irene Cloud L 4769| 2283211 /2013 7
L_[SP-APALACHEE CORR INSTI EAST PROPERT tary onte Vedra L 2081] 231633 12/23/2013) 7
D _[SP-APALACHEE CORR INSTI EAST PROPERTY lenn cala L 4479| 2308916] 12/ /2013 %
[A_|SP-APALACHEE CORR INSTI EAST PROPERT ARY [ORLANDO! L 2818] 2288204]_12/2/2013 20:4 12/9/2013)
[1_[SP-APALACHEE CORR INSTI EAST PROPERTY arol dy Dade City L 33523 2331337] 12/10/20139:47| 12/23/2013|
B_[SP-APALACHEE CORR INSTI EAST PROPERT) ATRICIA 1ANNING DUNNELLON L 3443 13/2013 17:14] 12/23/2083
[A__|SP-APALACHEE CORR INSTI EAST PROPERTY RAH [GINLOCK '@u L 34472] 2283798] 12/2/2013 11:00) 12/9/2013
D_|SP-APALACHEE CORR INSTI EAST PROPERT) thonda Richardson ake Wales L 33853 12/4/2013 15:52) /2013

“APALACHEE CORR INSTI EAST PROPERTY jaura [faust unrise L 33323] 2325153] _12/9/20139:47] 12/23/2013

- APALACHEE CORR INSTI EAST PROPERT) JANET O'BRYAN L 34601] 2343493] 12/12/2013 13:30] 12/23/2013

“APALACHEE CORR INSTI EAST PROPERTY Kathy Klen ulshear ™ 77441 2364684| 12/17/2013 9:48| 12/23/2013|

-APALACHEE CORR INSTI EAST PROPERT) Helen Ouellette. nbornville [ 3872] 2317860 _12/7/20138:37] 12/23/2083

- APALACHEE CORR INSTI EAST PROPERTY DIvPLE NE (GREENVILLE I 75401 2298370 12/4/20138:13] /2013]

- APALACHEE CORR INSTI EAST PROPERT) [THOM [JONES Deerfield Beach @ 36+08| 2361263] 12/16/2013 16:33] 12/23/2013
[C_[SP-APALACHEE CORR INSTI EAST PROPERTY liewel [wise LakeWales FL 33853] 2278474 12/1/2013 14:35| /2013]
K_[SP-APALACHEE CORR INSTI EAST PROPERT [Anika Moore Santa Maria A 3458|_2335863|_12/11/2013 2:53) 12/23/2013 1
[1_[SP-APALACHEE CORR INSTI EAST PROPERTY Dannie Shuler [P-0.Box 1033 Palmetto L 4220] 2309494 12/5/2013 18:02| /9/2013| 101,
C_[SP-APALACHEE CORR INSTI EAST PROPERT Janet Marshal PO BOX 1872 inverness L 51] 2277348] _12/1/2013 9:26] 12/9/2013) 103.4
|5P-APALACHEE CORR INSTI EAST PROPERTY LYSiA leateeR — Hastings L 145 2310463] 12/5/2013 2106 12/0/2013] 5 1060
_[SP-APALACHEE CORR INSTI EAST PROPERT) HONDA [ALLEN 3951 RANCHO RD JACKSONVILLE L 2221] 2339141 12/11/2013 16:3 12/23/2083
E_|SP-APALACHEE CORR INSTI EAST PROPERTY hris Cummings 1285 6th Avenue NY 10019) 12/3/2013 11:4¢ 12/9/2013]
[A_|SP-APALACHEE CORR INSTI EAST PROPERT jauri lolortegui 19850 h: ks bivd Apt 102 33196| 2276712 3
C_|SP-APALACHEE CORR INSTI EAST PROPERTY uzanne Lujan 1409 Cool Spring Rd. 4
[O_[SP-APALACHEE CORR INSTI EAST PROPERT jacqueline [wingo 1800 4th street NW @ 3

“APALACHEE CORR INSTI EAST PROPERTY yce Selman 1014 Oak Chase Dr F lGA 85| 1
F_[SP-APALACHEE CORR INSTI EAST PROPERT Oneida Pineda 2370 Nw 97 5t @

“APALACHEE CORR INSTI EAST PROPERTY irma Enriquez ’Eﬂs Dr_Phillips Bivd L
K_[SP-APALACHEE CORR INSTI EAST PROPERT [colleen [williams 13108 notre dame lane n FL 321 35.94
L_[SP-APALACHEE CORR INSTI EAST PROPERTY Eula |Geraurd Reeves [546 W- Southern Hills Rd [z 85023] 2293102] 135.99
S_|SP-APALACHEE CORR INSTI EAST PROPERT ai damuth 104 hamburg Schenectady NY 144.87
b Sh-APALACHEE CORR INSTTEAST PROPERT s IsTeeie 53 VANDAUAAVE SR0OK W o617

- APALACHEE CORR INSTI EAST PROPERT) Liia Ferrer [8471 5w 37 street mi L 168.34
G_|SP-APALACHEE CORR INSTI EAST PROPERTY Denise Sosa 16321 5W 53 Ter [viami L 174.
R_[SP-APALACHEE CORR INSTI EAST PROPERT [Angel [Greathouse 6232 Louie Carter Rd Jacksonville L 191
(G _|SP-APALACHEE CORR INSTI EAST PROPERTY Precious [McKinnon 1249 W. Pointe Villas Blvd. Apt. 203_|Winter Garden L 271,

) _|SP-APALACHEE CORR INSTI EAST PROPERT Cynthia [stone 3118 Lakeside Villa Road range Park L 27,
[A_|SP-APALACHEE CORR INSTI WEST PROPER] sandra [Gentile 4900 SE 102 Place Lot 127 elleview L o
P_[SP-APALACHEE CORR INSTI WEST PROPERTY [sherea Blackman 1418 NW 96 Street iami L
W_[SP-APALACHEE CORR INSTI WEST PROPERTY [TRA BROWN Sebring L

- APALACHEE CORR INSTI WEST PROPERTY Fenry Hudson orth Miami Beach__|FL

-APALACHEE CORR INSTI WEST PROPERTY [Joan Busby. Jacksonville L
D_[SP-APALACHEE CORR INSTI WEST PROPERTY liames allen Orfando L
B_[SP-APALACHEE CORR INSTI WEST PROPERTY Danny [lones lacksonville L

- APALACHEE CORR INSTI WEST PROPERTY [Vateria Phillips West Park L

-APALACHEE CORR INSTI WEST PROPERTY Jvictor xposito 'Ea\eah L

- APALACHEE CORR INSTI WEST PROPERTY MARCO ARIN ELTONA L
E_[SP-APALACHEE CORR INSTI WEST PROPERTY essica [tisdale arianna L
M1_[SP-APALACHEE CORR INSTI WEST PROPERTY Donna race [42769 Highway 27 Lot 180 enpor L
S _|SP-APALACHEE CORR INSTI WEST PROPERTY [ALoHA AVIS 10738 LONG COAST CT jacksonville L
J_[SP-APALACHEE CORR INSTI WEST PROPERTY Kaye Burrus 3407 Spring Harbour Dr oraville GA 3034
D_[SP-APALACHEE CORR INSTI WEST PROPERTY Loretia Bunch 2118 Center Way iddleburg L 32068 2313948
G_[SP-APALACHEE CORR INSTI WEST PROPERTY Debbie Coffey. 22378erkley Way Lehigh L 3397, 4
C_|SP-APALACHEE CORR INSTI WEST PROPERTY Jleannette ones 1215 5 € 10TH ST Gainesville L 32601] 2300714]

- APALACHEE CORR INSTI WEST PROPERTY Ledo 11750 SW 183rd Street iami L 3317,

L_[SP-APALACHEE CORR INSTI WEST PROPERTY LoTasha Matthews 1727 Quazar Rd Tallahassee L 32311] 2329505
5P APALACHEE CORRNSTTWESTPROPLATY Tsrurean con ;
[A_|SP-APALACHEE CORR INSTI WEST PROPERTY [Apri Faustrum Cape Coral L
[A_[SP-APALACHEE CORR INSTI WEST PROPERTY [WiLLAM ROLL PENSACOLA L

- APALACHEE CORR INSTI WEST PROPERTY Margaret Sporar lacksonville L 7
J_[SP-APALACHEE CORR INSTI WEST PROPERTY Deb [ones Leesburg. L 7
K_[SP-APALACHEE CORR INSTI WEST PROPERTY lessica [lones Newberry. L 7
W Lee Miles 6768 Blackstone Place Mableton A
| lula itts [4622c0 a7 wedrever L

[sue orter 110 South Main Street Havana L
D Usa enking 132 North Valhalla Court Cordele 7
R dorsena johnson 1409 s.e.7th street keechobee L 8
G Shayeon Hawkins 612 Arbor Ridge oganville A 8.
A [Willie toore 225 Mill Lane, Unit 106 L 1
D Deshaundra [Armstrong 10756 5. Green st hicago [ 101
OsE [GRAU 1905 5w 85 Avenue mi L 104
D Daniel Chowning 1525 Carmel Rd. ubertus [wr 105
5 [Tana Norris 3035 SW Pinemount Road Lake City L 1
P Rosemary [renking [8271 Shady Grove ct lacksonville L 2
CHURCH G Esabem [Church 5392 Dream Lane Nokomis L
W amber souza 3221 union stn L
comnms [Teresa Fabrizio 56 Highland Dunedin L 3469 12/7/2013 6:00] 5
c lioyce madison 175 providence lane Monticello L 32344] 2315958 12/s/zmz 17:57] 12/23/2013| 2
OMAR MONTES 313RD ST JUPITER L 33458| 2322478| 12/8/2013 18:32) 12/23/2013]
D Brenda ench 10 € 2nd Plaza Panama City L 32401 229)3015 12/4/2013 6:36) /6/2013]
PATRICIA 606 PLANTATION BLVD IRAMAR L 33023 2337591 12/11/2013 12:15] 12/20/2013
v LENA 483 WHITMAN ST CLEARWATER L 33765] 2292061]_12/3/2013 1112 /6/2013]
101 PENDER WAY RLANDO L 32822| 2340473] 11/11/10131 30| 12/20/2013] 7.
A 340 DRAGON HEAD DR VALRICO L 33504 2280289| 12/1/2013 2032 /6/2013| 120.
- 1160 25th Avenue North St. Petersburg L 33704 12/1/2013 1 12/12/2013]
D [spa haynes 1794 lauderdale manor drive ftlauderdale L 2013 1 12/12/2013

Y GOMEZ 15201 SW 288TH ST APT310 HOMESTEAD L 33033 12/6/2013 8: 12/12/2013] 1
£ [spa alja 1332 chessington circle Lake Mary L 32746] 12/2/20139: 12/12/2013 4

Y aniels Fort Pierce L 34949 12/1/2013 1 12/12/2013] 2

A ichards Lakeland L 3381 12/1/2013 1 12/12/2013) 6

Y ardman Coleman L 33521] 2353132] 12/ 13 1 12/27/2013]

A reen Paimyra Ny 1452 13 1 12/12/2013

Y Hansen Port St Lucie L 34893| 2322309 13 1. 12/12/2013]

A Martin Avon Park L 33825] 2292268 131 §| 12/12/2013)

Y [iackson ampa L 33612| 2302954 12013 19:22) 12/12/2013]

A Barwick .Cs. L 32043] 2296342|_12/3/2013 20:10] 12/12/2013
1 [sp Elis ortsmouth ] /42013 18:55) 12/12/2083

A enise endrinos 1009 Parvin Mill Road ittsgrove N 8318] 2358247 12/16/2013 9:2 12/27/2013
L [sp LIZABETH RKER @ 33023] 2329368|_12/9/2013 2 12/12/2083
L [spa [VIRGINIA HIPPS L 32807] 2286958 12/2/2013 1¢ 12/12/2013)

1 [sp- Bryan iligan L 3352 12/13/2013 1 12/27/2083
L [spa [ANTOINETTE LOURNOY L 35810] 2310353 12/5/2013 2 12/12/2013)
A_[sp- Rebecca rankiin L 3281 /212013 12/12/2083
[EX LnDA OREL L 33825] 2318101]_12/7/2013 X¢ 12/12/2013
L [sp [Yolanda wertfager L 12/12/2083
M_[sP-A rehab mejia L 201 12/27/2013]
c_[sp- [tom aling L 0 12/27/2083 6
c_[spa Christine jones L 2 12/27/2013 0

72783 noumcuzz DELGADO __[10sUI 2z Miguel odriguez L 2 12/12/2083 7

81660 |pad B A [Thomas ullin L 4 12/12/2013] 4

138506 HA 1 [sp- atricia eflison m 39) 12/12/2083 5

R80169_|BOMBARD A onnie Bodrog P 51] 12/27/2013 7

76 [NEIL D [sp AVID NEL L :22] 12/12/2083
[EX ichelle [Tyler L 25| 12/12/2013

- RIKA RODRIGUEZ L /1;/1013 1 12/27/2083
R_[spa cTHIA ROPER L /3/2013 1 12/12/2013
ENE Claudia Reinhold L /1/2013 1 12/12/2083

A [carmen st claire L 33647 2zxon /1/2013 2 12/12/2013

Y Beth Osborne L 34223] /16/2013 12/27/2013|

A Nicole Torres L 33873] 2342408] 12/12/2013 ¢ 12/27/2013

- CINTHIA MORALES 3 L 34208] 2292766] 12/3/2013 12:3 12/12/2083 1

-AVON PARK CORR INSTITUTION PROPERTY. [joni iadevaia izwchpper way L 34104] 2363564] 12/17/2013 :I 12/27/2013] 5
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76204_|MACK ELUAH D_[SP-AVON PARK CORR INSTITUTION PROPERTY [Mary [Burroughs 1270 63rd. T ithn/a [st. Petersburg L 33705[ 2318206] 12/7/2013 11 12/12/2013] 7051
C05412_|POTTER DAVID A A tary [4270 E Nugget Pass PL |Dunnelion L 12/12/2013| 70.82
713844_|JONES ENE dward PO Box 554 Astatula L 12/12/2013) 7325
b [spa MICHELLE 12 ULuAN ST (GREENFIELD " 12/27/2013 7478
A_[sp- Kathy 13410 Mascotte Empire Rd roveland 12/12/2013) 7
A Rosalind 1736 Ranchwood Drive 5. unedin 12/12/2013 76.4
- Kyle [a625 Nw 33rd ct ainesville 12/27/203) 767
A Marylane [237 Crambrooks b issimmee 12/12/2013) 773
- [GEORGE 1551 Nw 21 5T 12/12/2013) 7
A [Glenn 121 Royal Park Drive Unit 4C 12/12/2013 7
- artha [410 W Hackcock st 12/12/2013
A PATRICIA 12717 FARMETTES RD 12/12/2013
- Christina 682 Reindeer Drive 12/27/2083
A LD, 12001 PEONY CT 12/12/2013
- danica 504 el sereno place 153 12/27/2083
A anet i@ 415t Street North 12/12/2013
- Carmen 12/12/2013
A Rolando 141 E62th ST 12/12/2013
- Rose }M«:Laughhn 3092 Chica Circle 12/12/2013 4
A Ethel [wells 12/12/2013 7
2z patricia [schmidt 12/12/2013 9
A ’@N on 1772013
- maricruz orres 12/12/2083
A |teresa [fernandez 12/27/2013]
D [sP [cifford nt 12/12/2083 4
A KIMBERLY |GALLAGHER 12/12/2013 5
R_[sP [AUDREY [STEWART 12/27/2083 101
E Rita Persaud 12/27/2013 104,
L [sp [Vanessa hestnut 12/12/2083 105
EEX Patricia ong 12/27/2013 105
D [sp Karla ickson 12/12/2083
b [spea ’@ow LORY. 12/12/2013
A_[sp- MARITZA AMBLANCO 12/12/2083
M _[sP-A |karen ireska 2908 probst drive 12/12/2013]
1 [sp- Nicky Grooms 235 Delvin O 12/12/2013
b [spa SHARON LoNG 1909 FERN AVE 12/12/2013 130
N [sP [van cHi 324 ENGLISH OAK CT /1/2013 1 12/12/2083
IEX Donald [Tanner 3463 Tumbling River DR /2/2013 10:51] 12/12/2013 1
A_[sp- Linda [Abramowski 2959 Wilkinson Road /3/201317:53) 12/12/2083 a
I A [tom hayer p o box 1839 /10/2013 10:14] 12/27/2013| 38
- Mae ockett 1999 HIGH PEAK RD 2/17/2013 14:42 12/27/2083
A [Yolanda ivera 169 Richmond /8/2013 12.03) 12/12/2013
- Norma ios [473 5w 75th Avenue 46| 12/12/2083
A RO Mae ockett 1999 HIGH PEAK RD lonroe va 54| 12/27/2013|
-AVON PARK CORR INSTITUTION PROPERTY [Aitza Haddad [4261 56th Ave Apt.6 ladensburg MD 12/12/2083
AVON PARK WORK CAMP PROPERTY r@ mobley 305 west parker ave. ushnell FL 12/12/2013|
-AVON PARK WORK CAMP PROPERT linda [younce 7116 ns0th st ampa L 12/12/2083
AVON PARK WORK CAMP PROPERTY Ruby smith Po Box 66202 obile m 12/27/2013
- AVON PARK WORK CAMP PROPERT Mary [Scannell 75 Oak Ridge R Kennebunkport Ve 12/12/2083
AVON PARK WORK CAMP PROPERTY Jgayte bardsley 2185 w. Aleuts drive Beverly Hills FL 12/27/2013
- AVON PARK WORK CAMP PROPERT lenrique abreu 2400 nw 10th apt 1 Miami FL 12/12/2083
AVON PARK WORK CAMP PROPERTY sandra [Ventura 15024 Arbor Reserve Circle Tampa F 12/27/2013
- AVON PARK WORK CAMP PROPERT [RONALD NADEAU Wi v 12/27/2083 7]
AVON PARK WORK CAMP PROPERTY [ANDREA RATH L 12/12/2013 7
- AVON PARK WORK CAMP PROPERT Donald [Steadman L 12/12/2013) a2
AVON PARK WORK CAMP PROPERTY [1ohn Boyle L 12/12/2013 &3
- AVON PARK WORK CAMP PROPERT [cynthia [wojchowski L 12/27/2083 74
AVON PARK WORK CAMP PROPERTY DONNA GREENE I 12/27/2013 0
- AVON PARK WORK CAMP PROPERT [SANDRA CUMMINGS 151 N ORLANDO AVE APT 226 L 12/12/2083 4244
~AVON PARK WORK CAMP PROPERTY JANETH SARCHI 7211 N HALE AVE L 12/12/2013 44.08
- AVON PARK WORK CAMP PROPERT [Sandra Sitman P.O. Box 267 37 Chestnut Street C 12/27/2083 4.68
~AVON PARK WORK CAMP PROPERTY Ericka [Trastavina 1555 14th Avenue 120 L 12/12/2013 7.50
-AVON PARK WORK CAMP PROPERT ioni jones 206 west cener ave L 12/27/2083 7]
AVON PARK WORK CAMP PROPERTY harles ovanis 3115 oakct L 12/12/2013 7
-AVON PARK WORK CAMP PROPERT jose iaz 260 Riviera street jount ol A 12/12/2083 7
AVON PARK WORK CAMP PROPERTY arilyn Harriman 3215 Charow Lane ando L 12/27/2013 4
- AVON PARK WORK CAMP PROPERT inda munk p.0-box 453 L 12/27/2083 0
AVON PARK WORK CAMP PROPERTY harlene Noble P 0Box 2919 Arcadia L 12/12/2013 6
- AVON PARK WORK CAMP PROPERT ETZAIDA MUNIZ 328 HIGH ST ERTH AMBOY N 12/12/2013 1
AVON PARK WORK CAMP PROPERTY gina singleton 14759 Kristenright Lan ando P 12/12/2013) 1
- AVON PARK WORK CAMP PROPERT priscila }Eelhe 5106 42nd ave west radenton L 12/12/2013
AVON PARK WORK CAMP PROPERTY Pamela [white Riviera Bivd viedo F 12/12/2013
- AVON PARK WORK CAMP PROPERT Rence Rivera jonial Way uccasunna N 12/27/2083
AVON PARK WORK CAMP PROPERTY sandra McCartney d tol circle. lack Mountain NC 12/27/2013
- AVON PARK WORK CAMP PROPERT ima Montanez orrow Circle randon @ 12/12/2083
AVON PARK WORK CAMP PROPERTY sharwanda austin 206 lady guinevere drive alrico F 12/12/2013
- AVON PARK WORK CAMP PROPERT [olga montano 10000 5w 56 street FL /3/2013 1. 12/12/2083
AVON PARK WORK CAMP PROPERTY Margaret pizano 6816 Dickinson Ct. P /3/2013 2 12/12/2013
- AVON PARK WORK CAMP PROPERT Emily [ wright 1494 Airport rd 0 2/16/2013 1. 12/27/2083 1
AVON PARK WORK CAMP PROPERTY imelda [Galinato 775 Tildenville School Road L 12/1/2013 1 12/12/2013 104
-AVON PARK WORK CAM paul ram 2104 deerbrook dr L 1 107.
AVON PARK WORK CAY ROBERTO |GARCIA 1815 N. 58 AVE. L Ee 109
-AVON PARK WORK CAM Carmen Perez [402 N 28th sT L 1 117
AVON PARK WORK CA [Goldie Holland 3355 W 79 Ave L 1 120
-AVON PARK WORK CAM Mark [Turk 300 Kilmer Ave L 1 125
-AVON PARK WORK CAI Douglas. Payne |4812 SE 36th Ave L 1 130.
-AVON PARK WORK CAM [TAMMY [MODESITT 32922 N WHITNEY RD L 1 137.44
AVON PARK WORK CAY ARTHA [ToRRES 788 € 54TH ST, L 1 149
- AVON PARK WORK CAM AVD KOZENKD 2244 RAYWORTH 7D . 1 167
AVON PARK WORK CAI jackie |gaskey |12965 N.E. first st L 1 17¢
-BAKER CORR INSTITUTION wssell L Herisse 7925 La Trec O, L 1
"BAKER CORR INSTITUTION PROPERTY elly Bryant 306 Lake Marietta Drive West L 1
-BAKER CORR INSTITUTION PROPERTY mar od 7446 Carriage Side Court L 1
"BAKER CORR INSTITUTION PROPERTY CHRISTINA 5710 LENOX AVE 202 L 1
-BAKER CORR INSTITUTION PROPERTY danielle 3196 litchfield drive L 1
AKER CORR INSTITUTION PROPERTY Helen 467 Holiday Hil Crcle East L 1
-BAKER CORR INSTITUTION PROPERTY LYMAN GA 1
"BAKER CORR INSTITUTION PROPERTY MARIA P 1
-BAKER CORR INSTITUTION PROPERTY [connie stor A 1
"BAKER CORR INSTITUTION PROPERTY atricia jacksonville L 1
-BAKER CORR INSTITUTION PROPERTY ariyne t._Augustine L 1
"BAKER CORR INSTITUTION PROPERTY james llege Park 7 EY
-BAKER CORR INSTITUTION PROPERTY onnie eming Island L 1
"BAKER CORR INSTITUTION PROPERTY ennifer t Petersburg L 1
-BAKER CORR INSTITUTION PROPERTY CHARLES CKSONVILLE L 1
"BAKER CORR INSTITUTION PROPERTY [candy jacksonville L 1
-BAKER CORR INSTITUTION PROPERTY LINDA [SILVA |1402 IRENE JODLAND A 1 4
-BAKER CORR INSTITUTION PROPERTY [callie auoin [14889 yellow water lane Jacksonville L 1. 4
-BAKER CORR INSTITUTION PROPERTY reshon holt o st jox L 1 4
"BAKER CORR INSTITUTION PROPERTY Dorian stevens raln jacksonville L 1 4
-BAKER CORR INSTITUTION PROPERTY [iohnnie [Addison in st aldwin L 1
"BAKER CORR INSTITUTION PROPERTY ARY BLEDSOE RADRIVE jacksonville L 1
-BAKER CORR INSTITUTION PROPERTY Lowanna [Adams 1840 Prospect Jacksonville L 1
"BAKER CORR INSTITUTION PROPERTY patricia sanders 2061 camden avenue lacksonville L 1 4
-BAKER CORR INSTITUTION PROPERTY Kimberly [Watts 10212 Wellhouse Court L 1 1
S cont NSTTUToN ROPEATY It i bosox ity . i ;
-BAKER CORR INSTITUTION PROPERTY [shana m:s 8357 pembrook ct. L 1 6
"BAKER CORR INSTITUTION PROPERTY EARLENE PRICE P L 1 2
-BAKER CORR INSTITUTION PROPERTY laura lovell 6 L 1 7
"BAKER CORR INSTITUTION PROPERTY Rhonda Biay L 1 7
-BAKER CORR INSTITUTION PROPERTY larry [wilson L 1 4
"BAKER CORR INSTITUTION PROPERTY linda Jgerman L 1 4
-BAKER CORR INSTITUTION PROPERTY precious Leowis L 1
"BAKER CORR INSTITUTION PROPERTY Brandy Walker L 1
-BAKER CORR INSTITUTION PROPERTY [cleo [waters L 1 4
"BAKER CORR INSTITUTION PROPERTY Lolita erido L 1
-BAKER CORR INSTITUTION PROPERTY Nicole Moore L 1
"BAKER CORR INSTITUTION PROPERTY Marquita Robertson L Ee 7
-BAKER CORR INSTITUTION PROPERTY [Ted yon L 1 7
"BAKER CORR INSTITUTION PROPERTY Marvin Crook n 1 7
-BAKER CORR INSTITUTION PROPERTY vee reeves L 1 8
"BAKER CORR INSTITUTION PROPERTY SANDRA EVANS kror H Ee 8
-BAKER CORR INSTITUTION PROPERTY andrew [clarke [460 ne 160 terr iami L 1 e
"BAKER CORR INSTITUTION PROPERTY [Gloria Brown-Byard 6606 Kinlock Drive jacksonville L 1 102
-BAKER CORR INSTITUTION PROPERTY Rose P.0.Box 93 eddick L /15/2013 1 1 5
"BAKER CORR INSTITUTION PROPERTY nicole broomes o box 26795 jacksonville L /2/2013 2 1 )
-BAKER CORR INSTITUTION PROPERTY lilian munsey 739 duart drive Orange Park L 2/1/2013 1 1
"BAKER CORR INSTITUTION PROPERTY SANDRA BROWN 4323 10vs DR IACKSONVILLE L 2/2/2013 1 1
-BAKER CORR INSTITUTION PROPERTY [Sondra [Anderson 67 w st street Atlantic Beach L /6/2013 1. 1
-BAKER WORK CAMP PROPER NANCY |cottue 1219 GEIGERTOWN Birdsboro A 12/16/2013 1 1
-BAKER WORK CAMP PROPERTY Mary }@dmz 11013 Key Coral Or. Jacksonville L /3/2013 1 1 1
"BAKER WORK CAMP PROPERTY Robert [Williams P 0Box 979 iefland L 13/2013 1 1
-BAKER WORK CAMIP PROPERTY [10AN MICHAEL J66o KiNGSLEY Ave (ORANGE PARK L 2/15/2013 1. 1
"BAKER WORK CAMIP PROPERTY shawyatt Douglas 7116 Conanat Ave Apt2 lacksonville L 12/3/2013 2 1 4
MICHELLE [WASHINGTON 7061 LD KINGS RD S APT 89 jacksonville L 2/5/2013 7 1 4
MISTIE [ANDERSON 2442 SOUTHSIDE BLVD IACKSONVILLE L 16/2013 1 1 6
Bowles Cindy 12445 Sapp Road Jacksonville L /1/2013 1 1 7.
[charles redmond 7129 michigan ave Pittsburgh n /2/2013 2
Beverly [Witbanks [4721 Bibb Drive fbrook m /2/2013 1.
dawn holder Wellborn P 14/2013 1
[Glenda Buckland Panama City Beach _[FL /3/2013 21:1 12/9/2013) 1
ljoe |cleghorn |mt juliet TN /3/2013 14:12 12/9/2013] 1
-BIG PINE KEY R P PROPERTY. [susan boehm |Clewiston FL /1/2013 14:2: 12/6/2013] 4
"BIG PINE KEY R P PROPERTY I@) HANONO Miami U /8/2013 20:2¢ 12/20/2013 o
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806057 -CALHOUN CORR INSTITUTION PROPERTY Norman Moore 2552 Wrencrest Circle Valrico L [12/16/2013 18:22 /26/2013] 8
F_[SP-CALHOUN CORR INSTITUTION PROPERTY Barbara Domino 7841 Tropicana Street Miramar L 26/2013] o
-CALHOUN CORR INSTITUTION PROPERTY [George [Streets 7109 princeton place Tampa L /10/2013] 5
D_[SP-CALHOUN CORR INSTITUTION PROPERTY [Gaylon Overbey 7257 NW 187th Terrace [Alachua L /2013 7
K_[SP-CALHOUN CORR INSTITUTION PROPERTY Donald May [4221 7¢h st n. petersburg L /10/2013] 7
L_[SP-CALHOUN CORR INSTITUTION PROPERTY teresa [walker PO box 684 by L /2013
D_[SP-CALHOUN CORR INSTITUTION PROPERTY dave hippchen 1750 w.roberts st. range City L /26/2013]
[A__|SP-CALHOUN CORR INSTITUTION PROPERTY lgwendolyn parker park dr. allahassee L /2013
[A__[5P-CALHOUN CORR INSTITUTION PROPERTY Mary Campbell [4 New Forest Look rmond Beach L /10/2013]
D_[SP-CALHOUN CORR INSTITUTION PROPERTY sandra adkins 213 nw 28th ave tLauderdal L /2013]
J_[SP-CALHOUN CORR INSTITUTION PROPERTY [Angela Corbin 351 Bedford st Cumberiand D /26/2013] 451
L_[SP-CALHOUN CORR INSTITUTION PROPERTY [Angel Vilanueva 11452 Lake Cypress Loop Fort Myers L 26/2013] 2
-CALHOUN CORR INSTITUTION PROPERTY [SHERRY [HOLMES 1307 CASTELNAU CT [TALLAHASSEE L /10/2013| 7
L -CALHOUN CORR INSTITUTION PROPERTY [tonya |flemming 160 curve ake Placid L 10/2013| 2
-CALHOUN CORR INSTITUTION PROPERTY roberto burgos 12650 w golf or iami L /26/2013] 1
“CALHOUN CORR INSTITUTION PROPERTY |GEORGIA ConEY 0 BOX 33 uth Bay L 26/2013] 3
-CALHOUN CORR INSTITUTION PROPERTY Edgar Cerezo 12852 SW 115 Ter. iami L /10/2013] 4071
RAFAEL [A_|SP-CALHOUN CORR INSTITUTION PROPERTY Lesiie [Zakian 5A Garnett Place iorwood N /2013] 45.79
CHRISTOPHER R_[SP-CALHOUN CORR INSTITUTION PROPERTY [Teri 5660 Banos ave Cocon L /10/2013] a
RONGRIC D |SP-CALHOUN CORR INSTITUTION PROPERTY asha |washington 3348 s semoran blvd apt.3. Orlando |FC /2013 4
B11920 [BADILLARODRIGUEZ __|DAVID J_|SP-CALHOUN CORR INSTITUTION PROPERTY avid B Pecler Penn Valley cA /10/2013| 7.
NZAL RICHARD “CALHOUN CORR INSTITUTION PROPERTY ancy Sanz 710 westfield ave apt b5 [Elizabeth N /2013
COREY -CALHOUN CORR INSTITUTION PROPERTY lucinda Jgarcia 1650 se hargrave st apt 2202 Arcadia FL /26/2013]
“CALHOUN CORR INSTITUTION PROPERTY aryn Caler 114 north shadow bay drive F /2013
-CALHOUN CORR INSTITUTION PROPERTY [Anthony [Whitfield 14400 E. Fremont Ave 2-105 co /26/2013]
"CALHOUN CORR INSTITUTION PROPERTY [Vivian Roach 2 L /2013] 4
) _|SP-CALHOUN CORR INSTITUTION PROPERTY Tom: yn 2 L /10/2013]
M_[SP-CALHOUN CORR INSTITUTION PROPERTY Samantha Svensson A /2013]
J_|SP-CALHOUN CORR INSTITUTION PROPERTY r fulford L /10/2013]
[1__[SP-CALHOUN CORR INSTITUTION PROPERTY [AURELIA HARDEN L 126/2013
M_[SP-CALHOUN CORR INSTITUTION PROPERTY uANITA GARCIA L /10/2013|
M_[SP-CALHOUN CORR INSTITUTION PROPERTY MOLLE |GoLDEN D
[A_|SP-CALHOUN CORR INSTITUTION PROPERTY [osefina Maldonado L
-CALHOUN CORR INSTITUTION PROPERTY h Rodriguez |1221 N Federal Highway Apt 1 L
[W_[5P-CALHOUN CORR INSTITUTION PROPERTY Dorothy ammons o box 1704 L
“CALHOUN CORR INSTITUTION PROPERTY [Gloria ole 259 pierce Road n
D_[SP-CALHOUN CORR INSTITUTION PROPERTY BRAD OERNER PO BOX 874 L
[A__|SP-CALHOUN CORR INSTITUTION PROPERTY Maud in 2471 NW 30th Way L
-CALHOUN CORR INSTITUTION PROPERTY [samuel ckard 4832 Siesta or. A
“CALHOUN CORR INSTITUTION PROPERTY [virgina lorence. L
-CALHOUN CORR INSTITUTION PROPERTY [vessy rios 473725 plsw apt 3 L
L_[SP-CALHOUN CORR INSTITUTION PROPERTY elizabeth holmberg 1320 145t L
L_[SP-CALHOUN CORR INSTITUTION PROPERTY Lenabelle d L
“CALHOUN CORR INSTITUTION PROPERTY N FIGUEROA L
-CALHOUN CORR INSTITUTION PROPERTY margarita iz L
[C | SP-CALHOUN CORR INSTITUTION PROPERTY |Andrea |chisholm L
[W_[5P-CALHOUN CORR INSTITUTION PROPERTY RUBY HALL L
[A_|SP-CALHOUN CORR INSTITUTION PROPERTY Natasha [Wilson L
_[SP-CALHOUN CORR INSTITUTION PROPERTY patricia ullerton 6320 manila drive Cocoa L
“CALHOUN CORR INSTITUTION PROPERTY wandeera utler 122 tahoo circle Valrico L
L_[SP-CALHOUN CORR INSTITUTION PROPERTY aula amania [4106 Rose Arbor Circle Pt._Charlotte L
W _[SP-CALHOUN CORR INSTITUTION PROPERTY. harles uller 1700 SE 183rd Terrace. [Silver springs L
-CALHOUN CORR INSTITUTION PROPERTY andolph aldwin 18130 Swan Lake Or. L
"CALHOUN CORR INSTITUTION PROPERTY ita [Green 707 Avondale Drive Big Spring ™
-CALHOUN CORR INSTITUTION PROPERTY [STEVEN [wiLson 7326 MANGUW DR PENSACOLA @
D _|SP-CALHOUN CORR INSTITUTION PROPERTY [Amber Girtman ’Fms Old Farm Trail Boynton Beach L
L_[SP-CALHOUN CORR INSTITUTION PROPERTY [ToNvA [GREGORY 2005, VINE ST Harrison o
M_[SP-CALHOUN CORR INSTITUTION PROPERTY Oiga Campos 8825 Valencia Oaks Ct Orlando P
[A_[5P-CALHOUN CORR INSTITUTION PROPERTY Kathy Hawkins 116 sw 6th street asper FL
E_[SP-CALHOUN CORR INSTITUTION PROPERTY [charles alden p.0_box 245 21252 cherokee street_|Lockhart m
-CALHOUN CORR INSTITUTION PROPERTY Jeffery. Barnett 35941 Arras drive inchester A
768854_|SMITH [1_[SP-CALHOUN CORR INSTITUTION PROPERTY aren miller 4916 habana dr. rasota L
M85594_|DEL ROSARIO VENZANT M_[SP-CALHOUN CORR INSTITUTION PROPERTY [Teresa Lopez [546 Bay Or. Apt 14 iami L
B11335 [MARTIN [A~_|SP-CALHOUN CORR INSTITUTION PROPERTY [Trisha Martin 810 Gazetta wau Eﬁil Palm Beach L
J_[SP-CALHOUN CORR INSTITUTION PROPERTY [Wanda leon HC3 Box 15631 uana Diaz R
“CALHOUN CORR INSTITUTION PROPERTY [Gail Dunning 100.5W 29 terrace Fort Lauderdal L
T_[SP-CALHOUN CORR INSTITUTION PROPERTY lgenoveva delgado leal 1629 edgewood dr Edmond oK
[A__|SP-CALHOUN CORR INSTITUTION PROPERTY MARIBEL [ToRRES 1583 DANISCO PLACE Apopka L
J_[SP-CALHOUN CORR INSTITUTION PROPERTY RIS [THIRTLE 0 BOX 43 LOWING ROCK NC
-CALHOUN CORR INSTITUTION PROPERTY fencion onceic o558 N TR AT e o
D_[SP-CALHOUN CORR INSTITUTION PROPERTY Constance Knight 10200 Deer Run Farms Road FL
C_|SP-CALHOUN CORR INSTITUTION PROPERTY [esenia Roman 700 West 178th Street Apt 46 Ny
-CALHOUN CORR INSTITUTION PROPERTY Katherine Harris ircle NW. [
R_[SP-CALHOUN CORR INSTITUTION PROPERTY Faith Cozart PO Box 14411 [
-CALHOUN CORR INSTITUTION PROPERTY Paula [paey 2022 No. 35th Road L
W_[SP-CALHOUN CORR INSTITUTION PROPERTY COURTNEY Fev 703 FLORIDA AVE APT C L
P_[SP-CALHOUN CORR INSTITUTION PROPERTY Laura Corson 4096 Debra lane L
“CALHOUN CORR INSTITUTION PROPERTY andrea Jgater 426 Leatherwood avec L
-CALHOUN CORR INSTITUTION PROPERTY Rosa Ruiz 008 N W 5th Place L
“CALHOUN CORR INSTITUTION PROPERTY Shanda stokes 123 Sheena Drive L
-CALHOUN CORR INSTITUTION PROPERTY [Twyla [Wilkin [4025 Trimrose ct [on
[A_|SP-CALHOUN CORR INSTITUTION PROPERTY anet Magee 16 Aquila Lane. Sewel [
M_[5P-CALHOUN Wi P PROPERTY BETSY [MARSHALL 13847 GINGER CREEK BLVD (ORLANDO! L
“CALHOUN WORK CAMIP PROPERTY SHERRY [ALDRICH 7130 CUSTER ST HOLLYWOOD L
-CALHOUN WORK CAMIP PROPERTY sitvana terzado [Miami L
M_[SP-CALHOUN WORK CAMP PROPERTY [caroline [gonzalez web L
[A_[5P-CALHOUN WORK CAMP PROPERTY ramona luna Key Lorgo L
E_[SPCALHOUN WORK CAMP PROPERTY teresa [walker Trijloy L
C_[SP-CALHOUN WORK CAMP PROPERTY Christopher Merke Stuart L
G_|SP-CALHOUN WORK CAMP PROPERTY maribel roberts Paim Coast L
-CALHOUN WORK CAMIP PROPERTY Catherine dibella Cape Coral L
“CALHOUN WORK CAMIP PROPERTY tameka roberts Titusvile L
R Pegey Hutchinson Lakeland L
D Paula sne Pompano Beach L
0 inda Hollywood L
™ oA UE woRTH 3
Rafael Homestead L
E Susan Okeechobee L
0 [iohn rmond Beach L
[1oann t Lauderdal L
m [susAN USKIN L
c [Nexis 3824 Stonemont dr coa L
0 Jgorett [8226 adrian dr. rooksville L
s N Michael |1068 Blue Horizon Drive eltona L
o [loseph Concepcion 2061 Thornwood Drive SE L
T Linda. Banuat 7640 Boyette Rd. [Wesley Chapel L
rosa rodriguer 2118 walden park cir 103 Kissimmee L
F [Aan [Geis 2714 prim Drive Orlando L
o David Vien 1218 Westover st. Melbourne L 12/
A Yesenia adilla 3705 Lowry ct. Tampa L 12/4/2013 12:59) /6/2013
W [ URNIN 6420 ABERFOYLE AVE A L 2/2/2013 /6/2013|
P Nicole odriguez 21 3rdst Leominster " 2/1/2013 /6/2013]
5 MARY RENNAN 3830 CHURCH STREET Micco L 2/7/2013 2 12/20/2013
Melanie aradise 15033 Bluefish st. Hudson L 2/1/2013 1 /6/2013]
Mirella Mendez [9943 Spring Lake Dr Clermont L 2/4/2013 1 12/20/2013 1
o Kimberly Mann 4829 Cardinal Trail Paim Harbor L 2/1/2013 1 /6/2013] 1
L [Terri Lunsford 2614 NE Paim Ave jensen Beach L /1/2013 1. 12/6/2013) 143,
H Cathieen sims 5729 6rand Canyon o7 ando L /6/2013 21:00) 12/20/2013
L [Tracy Hamilton 5043 English Creek Ave #119 g Harbor Township_|NJ 2/2/2013 20:35| /2013]
[lennifer [Taylor 1812 place L 2/4/2013 15:26] 12/20/2013]
[uuE [THOMPSON 26881 PIVA CT ONITA SPRINGS L /8/2013 1 12/20/2013
P athieen [claps 5463 queen ave pring hil L /6/2013 2 12/20/2013
v [susan [Mowery 2710 Briarpatch Drive alrico L /7/2013 1 12/20/2013
A [aquel Brown 3603 Ave L ort Pierce L /1/2013 1 /6/2013]
R Lisa Diaz [8441 55th Street North inellas Park L 12/6/2013)
AmES [ANDERSON 455 maRCUT LAKELAND L 12/6/2013
R [MARIORIE [wison 6218 SE GEORGE RD ELLEVIEW L 12/6/2013)
Shery! sellerson 19811 idway Bivd ort Charlotte L 2/10/ 12/20/2013
o KEICIA CORNWALL 152 COMPTON ST ORT CHARLOTTE L 110 12/6/2013) a
[carol brooks 6720 17th street norin int Petersburg L T 12/6/2013) 4
N [Shirley. Quesada [10512 NW 10th st Unit 205 embroke Pines L 0 12/20/2013
A SHAREENE [VARNES [1527 quaNTE RD Jacksonville L /6/2013 11:3. 12/20/2013]
DRUCILLA EzzeLL 1102 GRANTHAM DR SARASOTA L 2/1/2013 142 /6/2013|
€ [charles ones 3302 barretts chapel rd rederica o 2/2/2013 14:37] /6/2013]
0 david ey 204 5.e.5thst.n elle Glade @ 2/8/2013 1107 12/20/2013 4
o robin miller 11210 South Tropical Trail JERRITT F 2/6/2013 12:56| 12/20/2013) 7
L Derwin Fleming 7215, vey Lane Apt. A Orfando @ 2/7/201313:42) 12/20/2013) 7
W I@e Broome 2933 Nicholson st Titusville F 2/5/2013 15:07] 12/20/2013) 7
Dawnette Hall 4195 Audubon Drive Albany A /6/2013 18:39) 12/20/2013 8
o Cindy Chuhay 2506 Winona Ave Leesburg P /5/2013 11:36 12/20/2013 s
€ Lupita [Watson 1217 Tower In Evergreen L /112013193 12/6/2013) 10
M Susan Por 837 sw st andrews cove ort st lucie L /2/2013 17:1 12/6/2013 103
) [tiphan hunter 2371 stockton drive nford L 12/1/2013 L1 /2013 104
F Elena [Razare 16604 Willan de Avila ampa L 2/9/2013 13:4¢ 12/20/2013 105
s Charles Phillis [555 NW Fairfax Terr ort Charlotte L /7/2013 11:4 12/20/2013 107
3 SAMANTHA comae 31628 05GOOD RD ORRENTO L 11/2013 22:50] 12/20/2013 108
A MARYBETH DUGGAN 163 SAVANNAH PARK LOOP. (CASSELBERR L 2/10/2013 23:4¢ 12/20/2013 112
[Tonva Bel b o box 310992 Tampa L 12/4/2013 16:4 12/20/2013 114,
uciano Mele 610 Independence Hwy. inverness L 2/7/2013 1233 12/20/2013 129.04
dnisha ford p.o_box 895183 Leesburg L 2/1/2013 18:1 /6/2013] 13842
dilsa Escobedo 424 South st Deleon Springs L /10/2013 15:4 12/20/2013 139,54
RO handree [Johnson ’§5 E University Blv 170 Melbourne L 12/5/2013 7:1 12/20/2013) 162.14
[A_|SP-CENTRAL FL RECEIVING CENTER PROPERTY OBIN CoUTURE 222 COCOA ISLES BLVD (COCOR BEACH L 12/6/201311:11 12/20/2013 2377
[C_|SP-CENTURY CORR INSTITUTION PROPERTY wth Levesque [P0 Box 831416 Ocala L 34483 12/1/2013 13:36| /9/2013| 6.30
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[MicHAEL -CENTURY CORR INSTITUTION PROPERTY Melinda [Mckinney 6815 W. University Ave. Apt. 4205 |Gainesville L 2323048]_12/8/2013 22:2 12/23/2013 3
Ruth Levesque PO Box 831416 cala L /2013 13:4¢ /9/2013 3
Pamela Nesmith 3115 8th st. anama City L 2/8/2013 13:1 12/23/2083 0
[Anne Edenton 21 Huspah Rd Seabrook C 2/2/2013 11:1; /5/2013 4
lvanita ellam 11553 sw 224th street mi L /2013 21:41 12/9/2013)
I@m ’E{Ev 5430 GREY DI SYLVANIA H /2013 17:47) 12/9/2013
marion [smith 85 conklintown rd Wanaque N /2013 13:09] 12/23/2013
emma |fletcher ;ihenryx( Century FL /2013 1: E‘ 12/23/2013)
fa stromas 5771 highway 95 A North Molino L /2013 20:04] 12/9/2013)
Barbara Ellis PO Box 1086 960 mik dr Flomaton L /2013 19:10] 12/23/2013]
[STEVEN EESE 9 SE 17157 ST L 2/2013 5:01; 12/9/2013)
DOLLIE LAUGHTER 64 ANNA KATHRYN DR Gurley. L 2/2013 15:59) 12/23/2013
[Angela chearer Chestnut R, Lakeland L 13 16:34] 12/23/2083
Dale tolcomb. 8417 Olde Post Road Tallahassee L 13 17:54] 12/23/2013]
[sarah trong 10 East 10th Ave ana L 13 15:12 12/9/2013) 4
Jlennifer Jickers 486 knoxville ane allahassee L 2/5/2013 1407 12/9/2013 0
oN REFFUSE 0 B RILBY L 13 1 12/23/2083 7]
Earlie Coleman 1350 NE 210th Terr iami L 131 12/23/2013 2
aria Curry 3529 hardee ave apt b runswick GA 131 /2013
rica Davis 4345 ne 25th ave la L 132 12/23/2013
velyn [Starcher Chinn [460 Ridgewood Ave Lotas Holly Hils L 131, 12/23/2013
emetrin Hewston 8515 Cherry Avenue Penscaola L 13 1 12/23/2013)
herry [Wilson 6357 Horseshoe Cir Bryceville L 131 12/23/2013 4
mayra aguilern 11501 sw 49 terr Miami L 13 1 12/23/2013 4
Kimberly Holden 1749 NW 22nd place jennings L 131 12/23/2013 4
nn Lewis PO Box 1726 ady Lake L /2013 12/23/2013 4
joseph hinote 7101 sherman st iton L /2013 81 12/9/2013) a7,
iriam Sanchez 21720 5w 99 L utler Bay. L /2013 8:44 12/9/2013 4.
obert [Stuckey [9627 Eaton Gardens Ln 103 t Myers L /2013 9:1 12/9/2013) a7,
osalind Mann 1531 NW 13th ST C106 tLauderdal L /2013 8:2: 12/23/2013 47
Madeleine Niedan 2221 N.£. 56th Place t.Lauderdale L 2013 12:3 12/23/2083 47.
Emory Morton 138 Holly Hedges Dr. Torence s 1/2013 16:1¢ 12/23/2013 47
[William Privett [4000 sw a7th 5t.1-18 Gainesville L /2013 14:1 12/9/2013)
LA [1oHNSON 117 NORTH B STREET Pensacola L /2013 20:33] 12/9/2013)
Hattie Lett-Barge 6064 5 Gulf Manor Pensacola L /2013 11:09] /972013
Carmen Melendez 2032 Columbia Pike Apt 8 Arlington jva 2013 21:00) /2013
[TANYA [ALDRICH 6310 SENTRY WAY 5 UFFOLK [va /2013 13:44 12/23/2013
ivonne [Martinez 9380103 st 184 Jacksonville L /2013 14:16] 12/23/2013]
MARY RADABAUGH PO BOX 1426 OODVILLE L 12/2013 9:39) 12/23/2083
mary deltoro |4011 s manhattan ave apt 245 rampa L 3/2013 6:52| /9/2013|
Rolanda Reinman 1024 Cactus Cut Road iddleburg L /2013 12:59] /972013 1
I@e Hudson 207 Highview Tr oyd 2013 20.00) /2013 5
H lessica Barnhill 248 Lost Lake Way ila Rica A 2013 19:2 12/23/2013 2
i sally [gordon 63490 old dawsonville rd ainesville A /201393 12/23/2013 0
o [WALESKA |AUCEA 530 reflections ci. 210 asselberry. L 2013 12:4 12/23/2013
I Kimberley Fair Collins. |PO box 847 javanna L 32333] 2343425 12/12/2013 13:1s 12/23/2013|
c DoNA M 14616 ROSEMONTST etroit i 2/13/2013 102 127232013
R tacey Jgulley 2003 w. chase st ensacola FL 1 /2013
€ ances iordano 13517 BLUE SUNFISH CT verview FL 5 12/23/2013) 7
M homas. Doswell |102 Middleburg Drive anama City Beach _|FL /2013 7
LIZABETH MILLER 733 W FLORENCE AVE OUISVILLE 3 12/23/2083
uce sanders /803 Carol ct. avares L /9/2013
1 [Staniey 5356 Anthony Ave L 12/23/2083
[TATE 214 SHOEMAKER DRIVE L 12/23/2013
raines p.0. box 680992 L 12/9/2013)
Morales 19570 Mayan st L 12/23/2013
Kelly 3226 Paulk rd L 12/9/2013) 4
[Green 5695 Willow Lane L 12/9/2013 5
[ones 816 Shyne st L 12/9/2013) 0
straughan 1005 Hidden Branches Trail nton A 12/9/2013 1
[saemmer [4218 mauch chunk rd unit A oplay A 12/9/2013) 4
EDWARDS 1045 W25 STAPT 4 JACKSONVILLE L 12/23/2013 9.
[10HNS PO BOX 1356 LFERS L 12/9/2013) 104,
[1ohnson o box 560872 ando L 12/23/2013 106
figueroa 833 ¢ harris st lansing i 12/9/2013) 107.
Knight ’Ess«. caroline rd. apt 1302 acksonville. L 12/23/2013] 107.
myers [4600 mobile #9 pmb 186 ensacola L 12/9/2013) 10861
Cobb [1392 8th street [West paim Beach L 12/9/2013) 109.88
[Valdez [446 Jackson Avenue reenacres L 12/23/2013 )
ells 2008 Ailine Dr. ste. 300 #156 ossier City [y 12/9/2013 7L
Hoard 6645 Dingo Drive iton L 12/9/2013) 61
stephens 8432 pin oak road allahassee L 12/9/2013 1
MACKENZIE 207 MATTIES WAY ESTIN L 12/9/2013) 17
Featherstone P.0 Box 110792 aples L 12/9/2013 )
enjamin Murray 218 Liberty Ave ichmond [va 12/23/2083 29.08
usan Fiesler 16411 Wishingwell Lane juntington Beach A 12/9/2013 7.71
esiree Carnegie int Petersburg L 12/9/2013) 0.64
ary [Whidden avenport L 12/9/2013 192
dward Bohiman on L 12/9/2013) 14.94
maria hornedo 782 hermosa circle enscola L 12/23/2013 9.36
[Tonya Clairmont Lake Shore Bivd ort Wentwoth A 12/23/2083 364
henry ishop 103 0w 925t ami P 12/23/2013 172
inda dillon 038 galaxy drive lew Port Richey L 12/9/2013) 182.
utia Hernandez 419 Windermere Park Circle 203__|Riverview L 1 193
Karen [Woods 0. Box 11007 t Thomas [vi 1 210,
Robert Koemm 1402 W. Perry st antana L 1 22
Marcia King 212 Barr Place Crestview L 1 7
DARRELL iR ’gmmm [pensacon . p
LNDA ROBERTS 2320 WC CURRINGTON RD PONCE DE LEON L 3
yaneli risco 100 se celestia ct port stlucie L 4
[shawn bailey. pal bay L 7
ebra Lewis Pensacola L 7
CHRISTINA /OUSTON Gainesville L
haron johnson |100 nw 23rd Ave 1008 ala L
Patrick ash [915 SE US Highway 19 rystal River L
oyce jones 88 Spinnaker Circle uth Daytona L s 1348
Catherine orino 124 Lobelia Rd t Augustine L B
|Avery ackall |917 Forestdale Ave anama City L 1.
ERTY [Stephanie }greev }E‘ NW 55th Street iami L 2
ERTY Karen [weir 6740 77th Terrace North inellas Park L 4
ERTY [erityn Mullen [3578 Malagrotta Circle Cape Coral L 7.
ERTY. [carlyn [truesdale |1165 Windsor Dr. Fort Myers L
ERTY DEANNA CONLE! [CAPE CORAL L
ERTY [udith ay Oakland park L
ERTY [eanette Rios Clearwater L
ERTY UREN LYNGH [CORAL SPRINGS L
ERTY CAROLYN MACK 20431 NW 22D AVE mi Gardens L
ERTY [THEODORA MORITZ 27337 NEAPTIE DR PUNTA GORDA L
ERTY MARY [THOMPSON 11400 4TH ST N APT 501 SAINT PETERSBURG _[FL
ERTY Kirstyn [Thompson /8225 pagoda dr spring hill L
ERTY [Wanda ason 885 Westgate Or Jacksonville L
ERTY [ason ingsley 2010 fordgates dr NC
ERTY [sharon owlett 1605 Overlook Drive Mount Dora @
ERTY 2 odriguez 632 Barbuda way [Altamonte Springs __|FL
ERTY asheaka e 6475 seminoe cir Lantana @ 1
ERTY essica smith 2905 arrowhead dr -5 Augusta o 9
ERTY Isie [strong 2320 27th street akland Park @ 6
ERTY ANIE JERNIGAN 122 DANBURY CT harlottesvil [va 4.7
ERTY 0GLESBY 5644 LOCHNESS CT (ORTH FORT MYERS _|FL 45,
ERTY [ousley 1245 nw 1345t ampa F 4.
ERTY Mezie 108 Windamere Circle edford N
ERTY Brown 1156 alma street Tearwater P
ERTY [lohnson 2215 36th Street South . Petersburg L
eRTY Rvera 1714 Cale Santa fe ra. Altarn nJuan o
ERTY Cordero 1464 Lake Shore Ranch Seffner @
ERTY OVERACKER ELLENTON P
ERTY ines Woses Lake A
ERTY ORTEGA AV L
ERTY [abba iami L
ERTY lopez parmetto bay L
ERTY Lassiter olly Hil L
ERTY PHILLIPS IARCO ISLAND L
ERTY [Galinanes iami L
ERTY [ANDERSON EHIGH ACRES L
ERTY AISY [KNOWLES 1AMI L
ERTY Hardrick McGlockiin t Petersburg L 7
ERTY [tramarcus bell 5946 106th ter east arrish L 7
ERTY IRE CHRISTIAN 1075 AVE ZSE WINTER HAVEN L
ERTY [Winstera [Washington 1391 5w 105th Avenue Pembroke Pines L 7]
ERTY Jleannette Jcarr o box 693284 Miami L 1
ERTY lauren i 10610 tapt 208 Pembroke Pines L
ERTY [cynthia moultrie ’@ crater terrace Lake Park L
ERTY travis [chambers b 0 box 471010 Celebration L
ERTY Christiaan |Williams' 110920 NW 26TH AVE Miami L
ERTY Christine ampbell P.0. Box 8165 oral Springs L .
ERTY ROBERTA AUNDERS J934 i cT W alm Bay L 100
ERTY hkendra aker p.0.box 2982 rasota L 104
ERTY eborah ichals 1475 Osprey Ave aples L 105
ERTY tica Barfield-Warthen P 0 Box 81 rdis [on 106
ERTY rystal ourchene 2755 Casita Way #203 Selray Beach P 108
ERTY tin [iohnson /514 Oak st urlington 1A 2/ 108
ERTY anis Leal ami F 2/2/2013 14:1 17/2013] 110
43430 ROPERTY rocio [esmeralda valencia Lake Worth @ 33467 1/2013 16:0: /17/2013] 114
U34019 |GAUD | ANTONI -CHARLOTTE CORR INSTITUTION ERTY MIRIAM [JACKSON KISSIMMEE FL 34746| 2283616] 12/2/2013 104; 17/2013] 116,
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136297 [DAVIS -CHARLOTTE CORR INSTITUTION PROPERTY [Ashleigh avis 5327 timuquana rd apt 198 Jiacksonville L /12/2013 12/17/2013) 19,3
M_|SP-CHARLOTTE CORR INSTITUTION PROPERTY [Jose 3047 Tropicana Blvd Apt 4. |Naples L 2/9/2013 1 12/17/2013] 251
183286 [SCRUGGS D_[SP-CHARLOTTE CORR INSTITUTION PROPERTY n eiba 598 juniper placre [Wellington L 2013 1 12/17/2013 a
73293 |COVIELLO CHARLOTTE CORR INSTITUTION PROPERTY ynthia ufo 11830 Keswick bﬁsl Palm Beach L 20131 12/17/2013
NTER W_[5P-CHARLOTTE CORR INSTITUTION PROPERTY ARBARA 5302 MAGNOUIA TERRACE FRUITLAND PARK L 2013 1 12/17/2083
99224 |WILLIAMS CHARLOTTE CORR INSTITUTION PROPERTY aren i@esm street Savannah GA /6/2013 7 12/17/2013)
z -CHARLOTTE CORR INSTITUTION PROPERTY andy 12650 NE 56th Avenue Okeechobee L 5/2013 1 12/18/2013 4
433318 |WILLAMS S_|SP-CHARLOTTE CORR INSTITUTION PROPERTY loria P.0. Box 611327 Miami L 2/2/2013 1 12/17/2013 0
-CHARLOTTE CORR INSTITUTION PROPERTY ack 5018 Forestgreen Or E Lakeland L 33 /2013 12/30/2013 6
G_|SP-CHARLOTTE CORR INSTITUTION PROPERTY tina 10605 noah's Cir 505 Naples L 2013 12/17/2013 183
-COLUMBIA ANNEX PROPERT Mariyn 7281 Harmony Lane eystone Heights L 13 1 12/16/2013 o
-COLUMBIA ANNEX PROPERTY Lynette 3409 Bridier street acksonville L 132 12/27/2013 0
J_[SP-COLUMBIA ANNEX PROPERT Katherine 10921 Seaglade Drive ensacola L 131 12/16/2013 2
B_|SP-COLUMBIA ANNEX PROPERTY Ly 6349 OLD DAWSONVILLE RD AINESVILLE 7 131 12/27/2013 3
SANDOVAL -COLUMBIA ANNEX PROPERT lgiovanni 1105 reserve court 306 ap L /1/2013 1 12/16/2013 4
PALLADING [A_[SP-COLUMBIA ANNEX PROPERTY Susan 1021 Sealey Rd loore Haven L 12/1/2013 2 12/16/2013 8
135048 [DOUGHTIE € _[5P-COLUMBIA ANNEX PROPERT kenya 1618 Delmar lane iewport News [va 15/2013 1 12/27/2083 1
113006_|BUFFINGTON L_[SP-COLUMBIA ANNEX PROPERTY Katalin [467 Clay st. ooresville NC 12/2, 12/16/2013] 7
298494_|FRAZIER G_[5P-COLUMBIA ANNEX PROPERT [Greg 1575 Monument Oaks Drive Jacksonville @ 12/27/2083 4
143998 _|FREE [1_[SP-COLUMBIA ANNEX PROPERTY Brian 215 South Caroli NC 12/16/2013 4
701251 |ROBINSON 5_[5P-COLUMBIA ANNEX PROPERT [chris 3255 haddon ave Palm Bay L 12/27/2083
0253 [A__|SP-COLUMBIA ANNEX PROPERTY EDWARD 4649 EAST COLT COURT Inverness F 12/16/2013
K78183_|FROST M_[5P-COLUMBIA ANNEX PROPERT [Shawn 3577 Ford Miles Rd. Cuba i 12/16/2013
T [ANTHONY 3972 APPLETREE DR VALRICO L 12/16/2013
L L [ANN [4515 NE 13157 CT SILVER SPRINGS L 12/16/2013
R Betty |1464SECR21 B Melrose L 12/27/2013|
N LAUREN 1826 ORCHARD PARK DR (OCOEE L 12/27/2083
s shelly /8641 5m: '@en Saint Mary L 12/27/2013
Philip 2757 5. Clearbrook Cir. Delray Beach L 12/16/2013
Beverly 1633 SE 1st ave Gainesville L /17/2013 12:11 12/27/2013|
[Shiriey 2274 Wfirst st jacksonville L 2/5/2013 17:38) 12/16/2013
Cecilia 12435 Mesa Verde Trail jacksonville L 2/15/2013 18:03] 12/27/2013)
Marrionette 11031 Longboat Key lane Apt. 201__|Tampa L /4/2013 10:30 12/16/2013
homas. they 8350 DRAYTON HALL DRIVE “olorado Springs. 0 /14/2013 10:15| 12/27/2013|
myra [graham 1311 causey lane jacksonvile L /12/2013 14:33) 12/27/2013] 1
denise |walter |1039 ray ave iew Philadelphia H /6/2013 14:18| 12/16/2013| 4
Reyes [santos 25 Frederick St Apt 104 Hartford T 1 9
Ruth McHugh 278 seminole Cir Suwanee A 1 3
JEANETTE BLANCHETTE 805 LIVE OAK DR JACKSONVILLE L 1 4
ashley naw 425 SW 3rd Ave 166 Ocala L 1
nna popoca i Brooksville L 1
MARGARET ELUSON 404 DON QUIXOTE [IACKSONVILLE L 1
(GRETHCHEN DoYoN 11 WALLST HEBRON T 1 7
losephine [cone 75 se country club rd Lake City L 1 7
[Arthur Jasukow 153 preston ave Davenport L 1 2
Maritza Felico 14226 Tree Swallow Way L EY 4
LIND) PEACOCK 267 5ARA DR L 1 4
MARY [ANTHONY 6990 REDDITT RD L 1 0
Ronda [ Wiggins 1610 Lynn Court va 1 101
1oHN [zukoskr 7478 HIAWATHA PKWY L 1 106
[Geraldine [Green 7304 Nate Circle Jacksonville L 1
[Gioconda [Talavera 112305 W23 1N mestea L 1 1
Harry [Williams 3238 Woodglen Or Orange Park L 1 7
[claire [fontana 15290 fruitville road rasota L 1 4
russell [england 5292 rosamond In apt 1 aterford ] 1 a1
s s Beos e maratr rimerer 3 g e
Hope [Gilb 209 Lago Vista st ebary L 1 2.1
eon adkins o box 234 L 1 4.0:
Nichola Mitchell 152 Valencia st oyal Palm Beach L 1 295
b MORRIS 7350 CALIFORNIA ST rooksville L Ee 1307
[loyce King 219 Beecher Springs Road amona Park L 1 134.1
DONNA FRMER 243 NEWSO ROAD oultrie 7 1 135.7
[Wallace Parrish 6020 NW 62nd PL Joce L 1 13
|GEORGEANNA [TuHEY 7079 CARROTWOOD LA TUART L Ee 14
Cindi [Wohland 63 Catalina Circle. L 1 17,
Shawn Mansell 747 seeton R ansfield I 1
[sonia [claudio 14080 s 59 ct L 1
Loura Hoos 1402 NE South street jensen Beach L 2282375 1
[carmen [colon 3800 nw 8th ct ort Lauderdale L 12/3/2013 2 12/16/2013]
LASONIA 1oHNSON 268 COOKSLANDING RD \ARDEEVILLE c 2/2/2013 1 12/16/2013
UTONIA [TURCOTTE 172 CARIB DR RMOND BEACH L /16/2013 1 12/27/2083
MERRICK EART 2433 NW 177 TERRACE IAMI GARDENS L /11/2013 1 12/27/2013
Ronald arton 25155 Kibler Lane rooksville L 12/27/2083
rerry trianese 18150 Leetana Rd orfork Merir L 12/16/2013
Kathy asswater [4355 Bowiing Green cir rasota L 12/16/2013
Brittany d 1675 s. Fiske blvd m255 ockledge L 12/27/2013
[enkins 5950 SW 20th Ave F-40 ainesville L 12/27/2083
Harold Lindsey 12334 phylis Lane judson L 12/16/2013
Linda Reimer 12532 Shirebrook Ct ampa L 12/27/2083 1
Patrisha Cowles lacksonville L 12/16/201 7
Jacqueline Cabarcas Coral Gables L 12/16/2013 4
Deborah Bel Baton Rouge vy 12/16/2013 4
lloan armbruster leahighton A 12/16/2013 4
[N [TuckeR PORT ORANGE L 12/16/2013 4.
caROL HUTCHESON Ui L 12/16/2013 4
[carol Port St Lucie L 12/16/2013 4
[TAL HEPHZIBAH GA 1
angeline Tampa L 1
[ustina Jacksonville L 1
Mary /52 Richardson Rd 86 Richardson Rd_|Craw L 1
[Yolanda 5595 Gatlin ave apt D Orfando L 1
oy 628 Bayshore Rd. 11 Nokomis L Ee
erin 60 deep springs way Covington oA 1
[carol 1513 south street upper Key West P 1
[chery! 2413 Berkley Avenue Roanoke va 1
Mary P.0 900719 Homestead P 1
penny [951 hutchins I hipley L 1
[Amelia 4033 clearbrook cove rd lacksonville F 1
[Gloria 3945 N. Michigan - unit 13 Saginaw ] 1
sara [4417 Pitching Wedge Way Sebring L Ee
Leitha 10656 Ballestero Dr £ Jacksonville L 1
enee 1405 cleveland ave Palatka L 1
[5363 POPLAR AVE L 1
1073 Estaugh Ave Port St Lucie L e
L 1
L 1
L 1
L 1
L 1
™ Ee
L 1
L 1
L 1
Orlando L 1
Belingham A 1
Boca Raton L 1
L 1
L 1
L 1
T 12/16/2013 256.44
L 12/17/2083 5.9
L 12/27/2013 630
L 12/17/2083 6.80
H 12/27/2013 7.47
21 N BRIARCLIFF ROAD [ 12/17/2083 7
154 Wisconsin Dr P 12/27/2013
1460 DAVE MCDONALD DR A 12/17/2083
1460 DAVE MCDONALD DR lon 12/17/2013
NALD DR GA 12/17/2083
8300 W Rainbow Oaks CT L 12/27/2013
L 12/27/2083
50 € LAUREL OAK DR L 12/27/2013
3827 Featherwood Trail L 12/17/2083
N ST n 12/17/2013
28960 US iwy 19 N, Ste 100 L 12/17/2013
1729 Derringer Rd L 12/17/2013
8183 NW 8 street apt c3 L 12/17/2013
it 11199 128th. st L 12/27/2013
LAWRENCE 310 VINE ST o 12/27/2083
parra 603 W 140th street Ny 12/17/2013
[JOHNSON 5800 BARNES RD 5 APT 185 JACKSONVILLE P 12/27/2013 4
smith 198 lostpine drive llacksnville F 12/17/2013 4
iohnson 8618 mutiny point Leesburg FL 12/17/2013 8
MULLINS 0 BOX 642 BRANFORD F 12/17/2013 1
[correa 11418 103rd ave ichmond hill NY 12/17/2083 1
Cameron ’Zz;; Acre Estates Dr. jacksonville P 12/17/2013 4
[cowan o box 138 edfeild i 12/17/2083
cous 1605 N MYRTLE AVE APT 39 JACKSONVILLE P 12/17/2013
Berger airton y 12/27/2083
MALAGON AMPA L : 12/17/2013
LEACH ORT WHITE L 0 12/27/2083 6
liohnson cesburg L 7 12/17/2013 7.
[SHINN Ciearwater L /11/2013 9:44) 12/27/2083 4.1
-CROSS CITY CORR INSTITUTION PROPERTY BROWN PORT RICHEY L 34668| 2351221| 12/14/2013 8:43] 12/27/2013] 76.0¢
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T58074_|LARMON [MATTHEW. K_|SP-CROSS CITY CORR INSTITUTION PROPERTY robert larmon zou villa sites dr ampa L /11/2013 8:10] 12/27/2013] 154
|ALEXIS CORR INSTITUTION PROPERTY Evelyn Rivera rlando L 1] 1 1 12,81
Y W CORR INSTITUTION PROPERTY. LISA [ST. GERMAIN \nn WARSTINER WAY 303 Ibourne Beach L / 1 1. 3.36
'CORR INSTITUTION PROPERTY elizabeth [ mccormick |2426 swan street acksonville L 1 1t 1. 4.61
N ‘CORR INSTITUTION PROPERTY onda Cardoso-smith 2905 W. San Rafael . pa L / 1 1
N ‘CORR INSTITUTION PROPERTY BARBARA SAFFELL /8590 sE 126 PL BELLEVIEW. L zt 1 7
‘CORR INSTITUTION PROPERTY [christine [spray 1261 sw fox cou port st lucie L / 1
D ‘CORR INSTITUTION PROPERTY w PARKS 4460 DAVE MCDONALD DR HEPHZIBAH o 2 1
39753 |KING A RTY na king 304 hilside dr ner @ 1 1
£32741 |MASON T PERTY |christine belau 1585 5. wabash av Hastings NE /! 1.
mass HIMES R ERTY Marsha Josiin 34101 Blacksons Crossings Callahan L 2/4 1 100
455 L PERTY CHARLENE RUME 5433 LESCOT LANE Orlando L 2/ 1 103
xssm oumcuzz ERTY Litza Rodriguez 1919 5. Econ Trail Orlando L /11/2013 1 105.
£37856 F PERTY Jlames magee 19113Harborbridge lane lutz L /1/2013 1 EY 106,14
133170 UNDZ L ERTY [susana uno 5622 Prosperity Dr akeland L /6/2013 1 1 107.
526573 |CUNNUP. A PERTY Shannon 1271 Dream Lake Court olorado Springs ) /4/2013 2 E 108
506808 |MAIZE ERTY Nancy 6363 6th Ave N L 11, 1
KB0S67_|WILLIAMS I PERTY Patricia 344 Pine Street reeport NY 1 1
K64154_|BROGDON v PERTY 5 ATER RD OSSVILLE [ 12/7 1 a
814813 [BATTLE T ERTY thelma £ 2nd place ainesville P 12/9 1 2
224940 _|BURROUGHS c PERTY [iuoy ENCH KINGSTON CT [ 12/1, 1 1
119474 [MCCUNTIC A ERTY sue luffton N /6/2013 1 1 9
R38782_|KOON 0 PERTY lglennis. 338 5 elizabeth street ¢ pauls nc L 13/201 1 4.3
167912 [LOPEZ ERTY Nadine 2821 paynes prairie cir issimmee L 17/201 e 7.5
R52823_|CHIAPPONE c PERTY [Amanda 6298 44th Avenue North t Petersburg L /712 1 30
4829 R ERTY Belinda 93 Gleneagies way ayetteville A Ee 136
521198 |LANGSTON PERTY [iohnnie 1796 Carver Court rasota L 1 139
s ERTY Brenda 8622 N Rome Ave L 2 EY 146
A PERTY Barbara 2626 Pinewood Bivd s L 8] 23224 1 14896
K PERTY. [Tracy |10318 Ripple Rush Dr. W. L 32257| 2306432| 1. 1 164.54
0 deirdre 0 webster street A 2171] 1. 47.
T Millie 672 Hibiscus Court L 32738 2339887 12/1 EY 72
c Lee [815 N.w. 3ath Ave L 32609] 2349685] 1 1 76.
€ Judith 2405 hwy 60 east lot 213 L 1 7.
m [Aurora 2798 Wincheser Avenue L 1 115,66
INSTI PROPERTY Joyce 10652 Buttonwood lake dr L 1 8
H_[SP-DADE CORRECTIONAL INSTITUTION PROPERTY frances 35 university pl 2nd f taten Island i 1 7
DONALD 21142157 T UPITER L 1 7
manuel [4011-14 th st west Lehigh Acres L 1
ROBERTO 10059 sw 77 cT MIAMI L 1
karla 310w 29 stapt 23 Hialeah L
B Doris 4 Selby Lane Palm Beach Gardens _|FL
A [Willam 02 Pawnee 5t Jupiter L 4
john 429 NE 12th Street Ft. Lauderdale, L
RAMONITA 542 RIVER RIDGE RD BLUE RIDGE lon
D [yolanda 897 venture ctr wy 2111 Boynton Beach P 4 o
f ames [5770 Nw a7th o Coral Springs P 33076] 2302776]_12/4/2013 1
A ose. o box 80163 brookiyn. NY. NY 11208 /2/2013 1
B Craig 4114 Balcones Woods Drive Austin i3 73759 2/3/2013 1
[TANESHA YRD 4740 Nw 170 5T L /7/2013 1 1
L [JACQUELYN [STEWART 3155 NW 49 ST L 33142 12/11/2013 1 8
Emeterio Delesus i@s Hunkin Cir L 32738 zazxgz 12/9/2013 1 0
polane 1428 ne 154ter L 33162] 2298008| _12/4/2013 4
Matthew Po box 144985 oral Gables L 33114] 2316312] 12/6/2013 18 1
[sannet 6555 Old Lake Wilson Road, Lot 57__|Davenport L 33896 2329559| 12/9/20132 B
R [ANGIE 112515 W 188 TERR 1AM L 33157] 2294358 12/3/2013 1¢ 8
G Lisa 2400 NE 33 Avenue 209 t Lauderdale L 1
CHRISTINA 1825 SAN LORENZO AVE BERKELEY A 4707] 2333172[ 12/10/2013 78
M Roberto [santiago [4373 Appian Way. Greenacres L /4/2013 1 91
Christine |carson 14769 Enclave Lakes Drive Unit T3 |Delray Beach L 2/1/2013 11:38| 12/6/2013| 76
o aun 10610 Washington Street Pembroke Pines L 2/2013 12:22] 12/6/2013) 4.46
o YNy E TOMS RIVER N /22013 12/6/2013) 4.47
HERMINIO 3057 sw 27TH CT CORAL L 2/3/2013 14:09| 12/6/2013)
[nicia ian 1929 Players Place North Lauderdale __|FL 2/1/201317:14) 12/6/2013)
Diane Levesque 5797 Leitrim Rd. c: i on 1/2013 16:41] 12/6/2013)
W [Abijah brown 4041 bismarck palm dr Tampa L /5/2013 12:28] 12/20/2013
elizabeth [santiago [1215 sawgrass pointe dr ando L /1/2013 19:36) 12/6/2013)
Passion Rice |316 SE 26th street ape Coral L /7/2013 21:40] 12/20/2013]
ackiyn [zamora mi L /4/2013 1023 12/6/2013)
W ervin [colier jacksonville L /42013 19.08] 12/20/2013)
B aren reardon bonita springs L 2/1/2013 22:14 12/6/2013)
effie |@mn Manors L 12/2/2013 8:21 12/6/2013)
Karen Evans 3320 Avenue H apt 2h rooklyn 0 /312013 17:04) /2013
L sarah beard 1436 lura ave ort Myers L /8/2013 21:56) 12/20/2013
P BESSIE OUTTEN 1084 NW 58 TERR iami L 2/4 12/20/2013 7]
D oyce newman 2125 santa barbara bivd n pe Coral L 3399 2/ 12/20/2013 0
A Jsusan bardisa 730 nw 44th terr #204 eerfield Beach L 33442 1 12/20/2013| 7
3 I@v SPAHR 8620 DERBY CT INDIANAPOLIS N 46256] 2325929 12/20/2013) 7
R Mary [Miesel 1823 Marilyn Dr N Fort Meyers L 33917] 12/6/2013| 4
Maria |Gomez |1442 Navaho Ave Labelle L 33935[ 2280134 12/6/2013| 4
5 meriin assent 1030 paces i Apopka L 12/20/2013 4
Marisol ortiz Kissimmee L 4758] 2277826 12/6/2013 4
Laura [Suarez Lake Worth L 3463] 2277721 12/6/2013) 4
I Eugene |Gadson Eﬁil Palm Bch L 3411| 2303875, 12/20/2013| 4
0 LATARDRA [WALKER ALM BAY L 2908| 2295817 12/6/2013) 4
A ARY HOWARD PRING HILL L 4608 2296829] 12/6/2013 4
o richard robinson fant City L 2302 12/20/201
R [Virginia Marin ollywood L 33021 2308564] 12/20/2013
[Gynna [Vidaurrazaga iami L 33165] 2277884] 12/6/2013)
L MIKE [THOMAS JELBOURNE L 32034 2317883] 12/20/2013)
o Brittany Haysiip Cape Coral L 33914 2282085] 12/6/2013)
SANTANA WEST PALM BEACH _|FL 33411 2279876|_12/1/2013 1¢ 12/6/2013)
Mack ) Tampa L 3351 zmscs
ha\ker 3421 west church street Orlando L 5
[smith 545 Sunset Lane L 32952
[sandier 3802 N Lake Orlando Phwy L
Roop P.0. Box 150041 L 33915
[Waish 4523 SE Robertson Rd L 3499
[taylor 1099cr.464lake panasoffkee L 33538 4
Caceres 7900 Tatum Waterway Dr 2 L 3314 e 12/20/2013 5
[yanes 11003 sw 885t b203 L 33176| 2278962 /6/2013] 5
smith 2501 NW 36 Ave Lauderdale Lakes L 33311] 2284750] /6/2013] 0
nelson 530 FOSTER RD Hallandale L 12/20/2013 1
lapsley 13249 waterford castle drive Dade City L 12/20/2013 7
Jtiscale [4750 nw 17th street auderhill L 12/20/2013 3
G [Tomns 185 NW 2ND ST#B 3 jomestead L /6/2013] 4
5 Ty 291 Green Hill Road elford A 12/6/2013)
D very 21213 nw 14th pl 421 iami L 12/20/2013
A fair 203 Paka Ct. randon L 3351 12/20/2013
c neal 1109 5 Indian Creek Drive tone Mountain A 30083[ 2283226| 12/6/2013)
U rown 1125 Villagio Cir Apt 208 rasota L 3423 /2013
chimmel |8 Archipelago Drive iewport Coast A 92657| 2303a86| 12/20/2013 108
f [Murphy 25701 SW 95th Street Indiantown L 34956 12/20/2013]
[GORMAN [a873 qui e Palm Harbor L 34685]_2302956| 12/20/2013)
Brodsky 6875 Bianchini Circle. Boca Raton L 33433] 12/20/2013]
N |Garcia if;s Beecher Street Lehigh L 33971] 2287587] /6/2013)
[Whiting 301 Cambridge Rd Apt 210 Hollywood L 12/20/2013
coLuns 14741 FILLVIORE ST AT L 12/20/2013 130
R [Santiago-Rios 10606 N Balti Kansas City 0 12/6/2013| 3.
s [Jobbitt. 12374 Temple Bvd. E&Sl Palm Beach L 12/6/2013| 4.
EGA [400 1177H STREET OCEAN arathon L 12/6/2013)
R ROGERS 4328 POTTER ST, hiladelphia n 12/6/2013
c Prado 1303 Barbizon Lane aples L 12/6/2013)
B [calvo 1289 sw 172 ter embroke Pines L 12/6/2013
L [Seransky 3111 NE 10th Terrace omp[ano Beach L 33064 12/6/2013]
Miron 1202 humble haven st uskin L 33570] 2321953 12/20/2013
}&nmsuzz 158 PHEASANT RUN BLVD EST PALV BEACH _[FL 76/2013|
DUES 1007 WALNUT OSENBERG ™ /6/2013]
Brivey 2875 Indianwood Or. rasota @ 12/20/2013
[warnes ’g_nwm upiter L 20/2013)
T [agoda 340 Lake Bend Court iton GA 30004 12/20/2013 1
Esperanza |villegas |4596 SW 139 Ct unit B liami L 33175| 2296743] /6/2013| 5.
ELIZABETH [ROSA 14 MIDWAY CT OCALA L 34472] 12/6/2013| 7
F Caroline Capobianco 2282 West Midway Road Fort Pierce L 34981] 2284607 12/6/2013 6
[charles coy 16200 n. w. 18th place Opa Locka L 33054] 2323241 12/20/2013 107.51
M Claudia [Aderhold 3451 Quail Ct. Melbourne L 32935[ 2279989] 12/6