CONTRACT AMENDMENT 5 BETWEEN THE EXECUTIVE OFFICE OF PUBLIC SAFETY AND SECURITY AND SECURUS
TECHNOLOGIES

This Contract Amendment 5 Between the Executive Office of Public Safety and Security and Securus Technologies ("Fifth
Amendment®) is effective as of May 1, 2020 ("Fifth Amendment Effective Date”) and amends and supplements that certain
Contract for Secure Inmate Calling System and Related Services per the specifications and requirements of COMMBUYS Bid
Number RFR-BD-18-1044-EPS17-EPS1-19423 by and between Securus Technologies, Inc. ("Vendor”) and Massachusetts
Executive Office of Public Safety on behalf of the Massachusetts Department of Correction ("Department”) dated March 1,
2018 (the "Contract”),

WHEREAS the Department and Vendor are parties to the Contract and desire to amend the terms as stated herein;

NOW, THEREFORE, as of the Fifth Amendment Effective Date and in consideration of the mutual promises and covenants
contalned herein, the parties agree as follows;

L, Term, This Fifth Amendment shall commence on the Fifth Amendment Effective Date and shall remain in effect through
the Term of the Agreement.

2. Changes to Billing and Pricing at MASAC-Civil Comuit Site, The parties agree to the following changes to the existing
billing and pricing at Department's MASAC-Civil Commit site in Plymouth Co, MA:

a.  The system will be configured so that MASAC patients will get up to one free telephone call per day,
provided that there will be no quantity limits on free attorney telephone calls;

b, Telephones will be on during the following times (seven days per week): 7:15am-8:50am, 11:15am-1:25pm,
4:00pm-6:00pm, 8:00pm-9:30pm, and 10:00pm-10:50pm; and

¢.  The cost of each free call provided pursuant to this Fifth Amendment, based on the currently applicable
rates and any taxes, fees, and surcharges, will be deducted from the commission payable to the
Department.

3. Except as expressly amended by this Fifth Amendment, all of the terms, conditions and provisions of the Agreement
shall remain in full force and effect,

EXECUTED as of the Fifth Amendment Effective Date,
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