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Copyright & Trademark Notices
© Inmate Calling Solutions, LLC d/b/a ICSolutions 2014. All rights reserved.

The following is a non-exhaustive list of United States trademark applications and registrations owned by
ICSolutions and its affiliates:

ICSolutions® The ENFORCER®
The Attendants™ The Communicators™
Word Detective® Message of the Day*™

Access Corrections™

Other trademarks that may be used in this Document are the property of their respective owners.

Proprietary / Confidential Information

The following information contained within the attached Document is Proprietary and Confidential and
should be redacted from any public inspection of this Document, including those occurring in response to
Freedom of Information Act (FOIA) requests from third parties. Public disclosure of this information may
cause irreparable harm to ICSolutions and, therefore, protection from such disclosure is hereby requested:

¢ Audited Financial Statements (Exhibit I)
ICSolutions and its parent company, Centric Group, are both privately held companies, and
therefore our financial records are confidential, proprietary documents and are not publicly
available nor subject to public review of any kind. As our company is not traded on any public
exchange or market, its financial statements constitute a material personal asset of its individual
owners, who are entitled to privacy protection under applicable state and federal laws established
to protect the personal accounts of individuals. Furthermore, disclosure of this information would
serve no public interest since the public has no context within which to evaluate it.

o ICSolutions’ Client List (Exhibit A)
ICSolutions' complete Client List contains detailed information about all of our clients, which
complete data set constitutes trade secret information that is not available to the public.

The information described above has been enclosed in a separately sealed envelope and labeled
“Confidential” or "Proprietary” on each page — making this information easily identifiable and separable
from the remainder of this Document, to facilitate any public inspection of the redacted document.
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June 13, 2014

Anderson County Purchasing Office
100 North Main Street, Suites 214 & 218
Clinton, TN 37716

RE: RFP No. 4490 for Inmate Telephones & Services
Dear Evaluation Committee:

Thank you for the opportunity to provide this proposal in response to Anderson County’s Inmate
Telephone Service needs. ICSolutions has considered the County's requirements, and the enclosed offer
will meet or exceed your specifications in all respects.

In addition to core call processing, ICSolutions’ offer for Anderson County includes the following features:

e Our centralized ENFORCER® inmate calling platform — housed in our San Antonio data center
and backed up at the Keefe data center in St. Louis

* Local service dispatched from our regional office in Atlanta, GA

* All new inmate telephones, TDD devices, and workstations

» All additional equipment and software required

e Optional integration with the County’s jail management system to automate inmate PINs

» Optional integration with the County’'s commissary system to provide for automated debit time
purchase and over-the-phone commissary ordering

» Word Detective® keyword search, powered by Nexidia

e The Attendant®™, a free Automated Information Line (IVR system) which, with a JMS
integration, can answer public and inmate requests for jail and inmate information - freeing the
County from hundreds of hours of answering routine requests for information!

e The Communicator®™, a free 100% paperless inmate communications portal

e Free Pre-Call Inmate Voice Verification, with an option to upgrade to Investigator Pro™
continuous voice identification

s Optional inmate voicemail

* Optional cell phone detection and analysis

e 24 x7 x 365 live, U.S.-based technical service and called party customer service

» Secure and redundant centralized call processing and data storage — with a 99.999% system
uptime guarantee and no risk of data/recording loss

* Full-channel digital recording and live monitoring of all non-confidential inmate phone calls,
with online storage for the full contract term plus any renewal periods

* Quick and easy navigation with familiar web-based applications

* Internet-based remote access to administrative and investigative functions

Our offer includes all of the investigative and administrative tools you would expect in a state-of-the-

art Inmate Phone System. In addition, value-added services like video visitation or a new jail management
system can be provided upon request at ICSolutions’ preferred partner pricing.

2200 Danbury Street « San Antonio « TX « 78217 ~ P: 866-228-4040 + F: 210-693-1016
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ICSolutions certifies that this Proposal will remain valid for at least 120 following the deadline for receipt.
ICSolutions further certifies that the following is authorized to participate in contract negotiations on
behalf of ICSolutions and has signature authority to commit ICSolutions to a legally binding contract:

Mr. Brendan Philbin

ICSolutions Vice President of Business Development
Office: 866-228-4040

Email: bphilbin@icsolutions.com

Also, please feel free to contact your Regional Account Manager and Primary Contact Mr. Mike
Kennedy, with any questions regarding our proposal, or to set up a live demonstration:

Mr. Mike Kennedy

ICSolutions Regional Account Manager
Office: 866-228-4040

Email: mkennedy@icsolutions.com

Thank you for taking the time to review our proposal. We are committed to earning the business and
complete satisfaction of Anderson County, its Staff, and its Inmate Phone System customers.

Sincerely,

ﬂcs/w %

Brendan Philbin
Vice President of Business Development

2200 Danbury Street + San Antonio « TX « 78217 ~ P: 866-228-4040 - F: 210-693-1016
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JMS & Commissary Integrations

ICSolutions can integrate with your jail management and commissary systems to provide for automated
PINs, card-free debit calling, over-the-phone commissary ordering, an automated public and inmate
Information Line (with inmate lookup), inmate voicemail, and more! ICSolutions has integrated with
dozens of third-party and in-house JMS, commissary, and banking systems to provide these kinds of
automated services, and we guarantee our ability to do so for Anderson County. Our ENFORCER®'s open
architecture allows us to accept data from other systems in virtually any format — giving us infinite
flexibility in working with other vendors and County IT departments.

The Communicator® Paperless Inmate Communications Portal

With The Communicator®®, inmates can record and file grievances, report crimes, and request
medical/dental appointments using any standard inmate telephone. Responses or follow-up actions can
be logged in the ENFORCER®, creating an audit trail of grievance responses. Facility staff can respond
directly to an inmate’s report by typing a response into the ENFORCER®, where the response is then
converted into speech and delivered to the inmate’s secure voice mailbox.

The Attendant®™ Automated Information Line

Automated operator prompts can provide public and inmate callers with information about the Facility
and even specific inmates, with our JMS-integrated inmate lookup feature. This service frees Facility staff
from hundreds of hours spent answering inmate and public requests for information.

Biometric Voice Technology

At no cost, ICSolutions will deploy Pre-Call The Undisputed Leader in
Inmate Voice Verification ("Voice Print"), which Using Voice Biometrics
verifies the inmate's voice prior to connecting

each call, working along with PINs to prevent

inmate identity fraud, PIN theft, and PIN . ICSolutions is the only vendor to have
swapping. At the County’s option, ICSolutions | successfully implemented Investigator Pro™
can upgrade this service to Investigator Pro™ | with our Inmate Telephone System at more
Continuous Voice Identification, which accurately | than 40 facilities where we serve nearly three
identifies every inmate voice on every call, and | dozen distinct clients as the Prime ITS

provides a host of additional investigative tools. Contractor. We have helped to enroll thousands
This proven technology is built into The of inmate voices and trained countless jail
ENFORCER® calling platform and is successfully investigators, and our clients have been

in use today at more than 40 facilities, where | satisfied with our voice biometrics solutions for
nearly three dozen distinct clients use nearly a decade.

ICSolutions as the prime contractor for inmate

Anderson County, TN Tab 3 - Page 3
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Word Detective® Keyword Search

At no cost to the County, ICSolutions will deploy Word Detective® keyword search powered by Nexidia.
This powerful investigative tool will allow you to quickly scan thousands of call recordings to locate words
and phrases of interest. Because Word Detective® searches the sounds that make up words, it is
extremely effective in the corrections environment. Word Detective® performs with a high degree of
accuracy when background noise, accents, dialect, simultaneous speaking, or even spelling variations in
search terminology would render other types of transcription/word search technology ineffective.

Increased Revenue Potential for Anderson County

On average across the country, when we keep calling rates the same and provide our ENFORCER® calling
system and prepaid calling options, our average increase in both call volumes and call revenues is
about 40%. Even where we implement lower calling rates, we often see call volumes increase by as much
as 150%, and revenues increase by about 30%. ICSolutions anticipates a significant increase in inmate
calling and Anderson County's commission revenue due to our easy-to-use prepaid calling and funding
options.

ICSolutions Pays One Commission Rate for All Calls:

ICSolutions would like to highlight the fact that, for each facility, we pay the proposed commission
rate on all types of calls - including interstate calls whose rates are capped by the FCC, calls to cell
phones, prepaid and debit calls, collect calls, and any other types of calls that are connected through
the ICSolutions Inmate Telephone System. Other vendors are using the recent FCC ruling as a political
reason to avoid paying commissions on interstate calls, but ICSolutions has not adopted this practice.
We will pay the proposed commission rate on all completed calls of every kind, without
exception.

Tab 3 - Page 4 Anderson County, TN
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For instance, at the New Hampshire DOC when ICSolutions took over from PCS/GTL, call volumes more
than doubled within four months of installing The ENFORCER® and our cardless Debit calling. By
continuing to provide support, outreach, lobby pamphlets, deposit kiosks, etc., ICSolutions eventually
tripled the number of completed calls per month from NH DOC facilities (see chart below) and
increased calling revenue by more than $500,000 a year.

160,000
140,000
120,000
100,000

80,000 ® Completed Call/month

= Calling Revenue/month
60,000

40,000

20,000

Previous Vendor Dec. 2008 (after Dec. 2010
cutover to
ICSolutions)

ICSolutions increases inmate calling at the New Hampshire DOC

And More...

In addition to the features described above, our Proposal contains many other services designed to
increase revenue for the County; to provide more convenience and communication options for inmates
and called parties; or to increase Facility security and staff efficiency. These include crime tip / PREA
hotlines, officer check-in, funding alerts, data sharing options with external law enforcement agencies, and
much more. All of these standard and optional services are described in detail throughout the attached
Proposal.

Thank you for taking the time to review our Proposal for Anderson County. We have created an offer that
we believe meets your unique needs. Please don't hesitate to contact us with any questions, or to request
a demonstration of our proposed technology. The ICSolutions Team looks forward to the opportunity to
serve Anderson County's inmate telecommunications needs.

Anderson County, TN Tab 3 - Page 5
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Client Testimonials

"Selecting ICSolutions as our inmate phone provider was the best decision. Sometimes | wonder why we ever
used another company. [CSolutions is inmate-oriented offering reasonable rates and calling options. The
responsiveness of technical support, sales staff, and local repair personnel is exceptional. In
addition, the system is feature-rich, offering an excellent group of investigative features.”

Tricia Rodgers, Court Administrator
St. Louis County, MO (1,024 inmates)

“"ICSolutions is hands down the best service provider we have done business with during my 13
years here at the jail. Their software is easy to use and the evidence obtained from the recordings has
assisted with several criminal and disciplinary investigations. They not only provide monthly check ups on
their equipment, but they are incredibly quick to respond to service requests. Their customer service s
always pleasant and helpful around the clock. If they don't have the answer immediately, they will tell you
up front, find the solution, and contact you back in a timely manner. | highly recommend ICSolutions to any
correctional facility in the market for a phone provider."

Sgt. Howard Sawyers, Jail Training Sergeant
Walworth County, WI (215 inmates)

“I am completely satisfied with the inmate phone system provided by ICSolutions. When we have an
occasional broken phone one call gets a service man here to take care of the problem. | can highly
recommend ICSolutions’ service”.

Eddie Bounds, Jail Administrator
Sunflower County, MS (65 inmates)

“Since replacing our old phone service with ICS, we have not only had much better service but we
have also had all of our phones in operation. When ICS came to our jail we had 13 phones from the old
company not working and by the time we were cut over to ICS all of the phones were operational. Also, | am
a person that enjoys being treated like a customer, and most vendors tend to treat counties as if there is no
need to treat us like private customers. ICS has treated us like a private customer and the response on
questions and service has been impeccable. Here at Ramsey County, we think ICS is by far one of our
best vendors.”

Bill Burkhart, Programs Director
Ramsey County Sheriff's Office, MN (363 inmates)

Tab 3 - Page 6 Anderson County, TN
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“ICSolutions has provided exceptional customer service and technical support to Ozaukee County.
ICSolutions has allowed Ozaukee County to increase our phone revenues by 44% without having a negative
financial impact on the inmate population. The investigative tools are easy to use for our staff to monitor
and record inmate phone calls. The relationship Ozaukee County has had with ICSolutions has been very
professional and productive. | would highly recommend ICSolutions to any facility considering them for
phone services."”

Lt. Jeffrey Sauer, Jail Administrator
Ozaukee County, WI (210 inmates)

"...0ur facility utilizes the ICS phone system, daily, and with multiple users. The leadership and customer
service at ICS is second to none. The expertise of their engineers and service people can be summed
up in one word - excellent. Since we use the system extensively we have suggested things that we believed
would help us in the law enforcement community to do our jobs more effectively - and ICS has implemented
these "extras" without question...The system provides excellent reports, and is easy to navigate. Changes are
made with simple key strokes. In addition to basic monitoring and recording, the system has revolutionary
investigative applications that have proven invaluable for our facility investigations as well as those
conducted with other joint federal, state, and local agencies...”

Captain George Manolis
Onondaga County, NY (580 inmates)

“...at Marinette County it's not all about the money, (Although our revenue has increased significantly), We
tend to believe that product quality and customer service come first. With ICSolutions we have
both. In our business it's not too often that you find a vendor that really cares about what you want/need
and delivers, ICSolutions is that vendor. We are so sure about their quality of products, customer service, and
integrity that we continue to endorse them to other Counties. We are proud to say that we have been
instrumental in convincing (2) Wisconsin County’s to sign with ICS and I am sure that many more will follow.
We are looking forward to a long profitable relationship with ICSolutions.”

Robert Majewski, Jail Administrator
Marinette County, WI (100 inmates)

"We recently moved into a new jail and out of all of our vendors you're the only vendor that did what you
said you were going to do. Service is a big deal to us and your people are very receptive, polite and
knowledgeable. The remote access to the ICS system by outside agencies saves us time and manpower. We
are also very pleased with the 60% increase in revenue over our previous vendor.”

Commander Jolene Vento
Kings County, CA (365 inmates)

Anderson County, TN Tab 3 - Page 7
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“ICSolutions has been a great communications company in so many ways. Since Huntington County signed
with them in 2004 the only Contact has been to let them know when a phone is damaged by an inmate and
they handle everything else for us. We at Huntington County would highly recommend ICSolutions.”

Kent Farthing, Sheriff

Tom Carney, Major

Audrey Carney, Matron

Huntington County Sheriff's Dept., IN (100 inmates)

“ICSolutions has more than delivered on their promise to significantly increase our revenue without
impacting the family and friends of our inmates. The customer service and technical support Adams
County receives is exceptional Family complaints are rare. When they do occur each one is handled
quickly and professionally. | highly recommend ICSolutions...”

Melanie Gregory, Technical Services Manager
Adams County Sheriff's Office, CO (1,300 inmates)

Tab 3 - Page 8 Anderson County, TN



4. SPECIFICATIONS

INMATE TELEPHONES AND SERVICES SPECIFICATIONS v2.0 2/21/2014

ESolutions Response:
ICSolutions has read, agrees, and will comply with the requirements as stated.

ESoiutions Response:
ICSolutions has read, agrees, and will comply with the requirements as stated.

|E_S_olutions Response:
ICSolutions has read, agrees, and will comply with the requirements as stated.

I@olutions Response:
ICSolutions has read, agrees, and will comply with the requirements as stated.

ESoiutions Response:

ICSolutions has read, agrees, and will comply with the requirements as stated. ICSolutions is proud to
present our solution to provide Inmate Telephone Services at Anderson County. At the highest level, our
solution will provide a comprehensive, fully integrated, and reliable inmate calling solution for Anderson

Anderson County, TN Tab 4 - Page 1
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County. Our solution is truly “turnkey”, as ICSolutions will provide our state-of-the art investigative call
control software, corrections-hardened equipment, on-time installation, testing, project management
services, training in the operation and administration of our products and services, responsive service,
prompt repair and ongoing maintenance throughout the life of the contract at no cost to the County.

ICSolutions’ professionally trained project team will coordinate the transition from the current vendor to
ensure minimal impact on facility operations and phone system revenue. ICSolutions commits to
providing Anderson County with a seamless transition of service from your current vendor to our
centralized ENFORCER® platform, and exceptional support following installation.

ICSolutions' proposal includes full support, repair, maintenance, and component replacement as necessary
to maintain continuous operation of The ENFORCER® system in full cooperation with County personnel.
Our commitment extends to all systems, telephones, software, and peripheral hardware. This level of
support is part of our turnkey proposal to each customer. As such, there will be no cost whatsoever to the
County for this service.

ﬂSolutions Response:
ICSolutions has read, agrees, and will comply with the requirements as stated.

L]

ESolutions Response:
ICSolutions has read, agrees, and will comply with the requirements as stated.

Tab 4 - Page 2 Anderson County, TN
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ESolutions Response:
ICSolutions has read, agrees, and will comply with the requirements as stated. ICSolutions will install
inmate telephones as agreed upon with the County.

ICSolutions will designate one inmate telephone in the booking area to allow free local calls. The inmate
will still be required to go through the call set up process, but the call will not be billed as collect.

Anderson County, TN Tab 4 - Page 3
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Phone Shutoff

Authorized facility personnel may disable telephones from a workstation or remotely using our web-
based ENFORCER®. To shut-down phones immediately and in real-time, the user selects the Phone
Disable tab. This will display a screen from which a single station, multiple stations, or individual calls may
be quickly switched on/off through the workstation Call Status display.

Emergency/Temporary Phone Disable.

Select one of mare stes, one or more stalion groups, or one of more stations and then chick an action button to do that acton to those stations B is okay 1o select from
multiple collumns. Hold down Cirl hf;_and chick on dems to un-select Cirl key also can be used to select multiple dems
| Dusable || Enable ||  Cutoff and Cusable

Optionally choose some sies Optionally choose some station groups: Ophonally choose some stations
O 122 -

[Stations | 123

trunk st 124

A Dorm - Right

|

B Dorm - Right

|

€ Dorm - Right

|

E Block - Fsght

|

F Block - Fig

|

G Block - Fight

Call Status - Emergency/Temporary Phone Disable

To take a station offline, an investigator or operator would select the desired station port, and then click
either the Disable button, or the Cutoff and Disable button. The difference between these buttons are
significant as the Disable button will allow a station/phone in use to complete the call it is processing

before termination; whereas the Cutoff and Disable button immediately terminates the station/phone.

Expansion

Given its modular architecture, The ENFORCER® can easily accommodate expansions to the number of
inmate telephones. ICSolutions will work with the County to accommodate expansions to the phone
system consistent with expansions to the inmate population. If, at any point, the County plans to expand
the jail or requests additional phones, ICSolutions can add additional phones at any time by simply
expanding the Adtran gateways installed at the sites. Additional network capacity requires approximately
30 days’ notice for the LEC to deliver additional bandwidth but does not require any system downtime.

Tab 4 - Page 4 Anderson County, TN
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IE§olutions Response:

ICSolutions has read, agrees, and will comply with the requirements as stated. ICSolutions will install
inmate telephones and related equipment as agreed upon with the County in the locations set forth in
this proposal.

The ENFORCER® provides fully automated collect, prepaid, and optional debit calling, with the ability to
designate specific telephones to allow free calls, such as booking phones.

Call Blocking

The ENFORCER® enables authorized users to immediately enter blocked numbers into the system using
the user-friendly Administrator interface. Blocks may be added for a specific telephone number or group
of numbers.

Important Block Features include:

» Block groups of numbers such as: 800, 888, 866, 911, 1411, 555-1212, 1010XXX, etc.

e Block individual numbers — unlimited quantity

» Blocks from your existing system will be imported during installation process
e Soft Block resulting from multiple refused calls

e REAL-TIME block activation

¢ Simple workstation block entry

Blocked number report

Anderson County, TN Tab 4 - Page 5
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Blocks can be added on site through the system workstation or via remote access by ICSolutions’ support
personnel using the Global Number Edit screen shown below. To implement a block, the user simply
searches for the specific phone number in the Global Number database, selects the “Block” category, and
clicks "Save Changes." The block is applied immediately and in real-time.

Global Number Edit

Number 88 Speed Dial Mame
1-202-582-0220
Descrnption
Call Type: Al v [IEmail Alert(s)
Category  undefined v [ Page Alert(s)
Block: | Facity [IMonitor Alert(s)
[JPagAccountng g 2] [IPayment Alert(s) (2]
Agent
DG‘e [ General Alen. &
[ PAI Keypag
Net Blockea
D Do OMS Biock
D Priv One Cal
Security
Max Dufgl‘:oenm(mmutes} [ ignore DTMF o Digits. |0 Time frame (secs) 0
Default is 15 [ Ignore Silence ﬁSecnnﬂs 0
Notes

Delete Cancel Changes | Save Changes |

Last Updated: 2010-02-08 1715 By: cp

Global Number Edit - Add blocked Number

Standard blocks are established for each system at the time of installation. These include directory
assistance, 911, emergency, pay-per-call services, 1010XXX access codes, toll free numbers, and live
operators. In addition, ICSolutions’ project team will work with the site to populate the blocked number
table with facility personnel telephone numbers, and will work with the outgoing vendor to incorporate
any telephone numbers which were blocked due to complaints of harassment.

Tab 4 - Page 6 Anderson County, TN



- Inmate-Specific Blocked Numbers
To block calls only from a specific inmate to a particular number add the number to that inmate’s PAN
(Personal Allowed Number List) and check in the “Block” column as shown below.
PANs (Personal Allowed/Blocked Numbers)
Inmate ID: B70414 GREGORY SMITH
[__Ssve Changes ] (Pt mmory ]
(3 dgit soeed dals must start wath a "1’ for PANS)
FAN  Phone | Spewd -— |a Block [lnwee| T30 | upietea | "oy [Deist i)

1 | 1-312-301.9014 @8 GATORS DEBRA FRIEND CHICAGO IL. 1 ¥ |04/20/2010 ent SIS

2 | 14407870357 @ | s rvrone BROTHER a | 3 . |04/20/2010 | ent =0

3 [ 17732611704 SMITH OC UNCLE CHICAGO. 1L = 1 |a # |04/20/2010 ent s

4 | 1-773-265-1315 44 HALL. TIMIKO WIFE ] 1 A ™ 04720 201@ :";—” \_?_‘} i_;jl

LR i R | E5 |
5 |1-773-276-5025 @ HARMON LANMETTE | SPOUSE CHICAGO. IL C 3 |a & |04/20/2010 | enf ]
Edit PAN - Add Inmate-Specific Call Block
iy é ) 1] [
i1 roOre
S I | i
Hp
) £ 'WE
Irity
E§olutions Response:
ICSolutions has read, agrees, and will comply with the requirements as stated. ICSolutions proposes our
state-of-the-art ENFORCER® inmate calling system, which includes all hardware, software, installation,
repair, maintenance and support, at no cost to the County. The ENFORCER® calling system consists of
corrections-hardened equipment with a calling platform that offers a rich set of inmate phone system
tools, call controls and investigative features.
We have described The ENFORCER®'s standard investigative and administrative tools and features, value-
added services, as well as the system equipment, in greater detail below.
N

Anderson County, TN Tab 4 - Page 7
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ENFORCER® Features

Free Calls

The ENFORCER® can be configured to accommodate free calls to specific phone numbers, such as Public
Defender, bail bondsmen, or other numbers at the discretion of the Sheriff's Department. Free calls can be
controlled in one of several ways:

» Configured for a selected phone station, such as allowing free local calls from a phone in the
facility's booking area. Additionally, selected phone stations in the incarceration area can be set
up to allow free calls (if allowed for the inmate or the called party number).

» Specified for a selected inmate, such as allowing one or more inmates to make a limited number
of free calls to an outside number from phones in the incarceration area

e Specified for a selected called party number, by setting a “global” free calling status so that all
inmate calls to the number are free

A global free calling status is set by selecting the ‘Free call’ call type on the Global Number Table entry for
the number in The ENFORCER®. This ensures all calls to that phone number are processed at no cost.
Once set in the database, the free call function operates automatically with no facility personnel
intervention required

Number &8 Speed Dial Name
1-210-710-0235
Description
All Sites 8 [_Add Site Entered from Altorney Registration form
Call Type: Al b [ Email Alert{s)
Collect only
Debit only [JPage Alert(s)
Debit or collect only [CJ Monitor Alent(s)
Card only
Card or Collect [ Generai Alen: &3 P
E:b“ orCard Dial pattern : Rate File
— [ Hide Recordangf,’ [CJHide CDRs@
Max Duration (minutes) [ ignore DTMF L3 Digits 0 Time frame (secs) 0
Default is 15 [] Ignore Silence ‘.’Seccnds 0
Notes
[ Delete | [ Cancel Changes | [ Save Changes |

Global Number Edit screen — “Free call” Call Type

Tab 4 - Page 8 Anderson County, TN
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Free Calls for Individual Inmates

Individual inmates can also be allowed a certain number of free calls upon booking, or per a time period
(such as a week or month) that the facility designates. This setting is made on the ENFORCER Inmate
Profile. The inmate can make the designated number of calls during the designated time period, and will

not be allowed to exceed these parameters unless a manual reset is performed by an authorized
ENFORCER user.

Project San Jose
Eﬁ!Solutinns rh e Eﬂforcer li's_e_' :F_ﬂeﬂmm
Inmate ID 00016533 |_Finatiew | Last Name [Find| [=]Only search active inmates
] Prav } in“t l [ 1Only search site: San Jose Dew
Status Location Last Name Furst Hame Meddie Name
Allew - JERNBERG GARY

P

Free Calls: Allowed 1 Remaining: [1____ | Disabled [ Last Reset L2

W FRESCO0R suiuysl iy~
Recsidud M ) Pager Alert Number(s) €9
Bingi0 [ ] (] Monitor Alet Number(s) &
Site [San Jose Dev ][ Transter
Max Allowed PANS f blank. defaultéto 20 PAMNs enabled [1 9
Fiee Calls Aliowed 1 Remaining [1_ |Disabled [ Last Resat lnone ] 2
| Cancel Changes _I_:éi-a-.e Changes J

Click here to shap down to. Moles  Suspenmons  Staton Groups  PANs
Other helpful links (no cards)  Show Debit Accl  Show Call Records  Show Voice Validation

Inmate Account screen - Setting Free Calls

Anderson County, TN Tab 4 - Page 9
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Call Duration

The ENFORCER® is configured with a master call duration setting, which can be programmed with each
facility's maximum duration time. In addition, the system rate files include call duration override settings
for situations that require duration changes for local calls or specific destination numbers. Call duration
and velocity limits can easily be set by dialed number, individual inmate, inmate classification, inmate
group, call type, pod, facility or system-wide.

Number 8 Speed Dial Name
o (e | Description
Al Sites W Add Site
Call Type: | A ¥ [Email Alert(s)
[ Page Alert(s)

I Monitor Alert(s)
[J General Alent © P
Dial pattern 2 Rate File

[CHide Recordmgﬁ [Hide CORs ¥

Max Duration (minutes) [ Ignore DTMF o Digits: 0 Time frame (secs) 0
Default is 15 7] ignore Silence Oseconss 0
Notes

[ Detete | [ Cancel Changes || Save Changes |

Global Number Edit - Override Global Duration Limit for Specific Number
When a call has reached the “one minute remaining” status on the duration limit, the system will prompt
the parties with a voice message that states “You have one minute remaining for this call.” At the end of

the call duration, the system informs both parties that their time has elapsed and the call is terminated.

The standard 1-minute warning prompt can be custom-configured to play additional warning prompts,
such as 2-minute and 30-second warning prompts, prior to disconnecting the call.
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Fraud Protection

The ENFORCER® will be configured to only allow outgoing, station-to-station collect calling. All other call
types are disabled and therefore, the inmate is prohibited from choosing other calling methods. The
ENFORCER® monitors all calls and prohibits inmate fraud at every step of the call process. The
ENFORCER® provides an exhaustive list of features that detect and prevent fraudulent, illicit or
unauthorized activity.

e PINs: Each time an inmate places a call, they are first required to enter their assigned PIN. By
associating a PIN number with every call, the system provides investigators and security personnel
with the ability to identify specific inmates when setting alerts, monitoring calls, retrieving call
recordings, searching call detail records, generating reports, etc.

e Custom Call Restrictions: Inmate calling can easily be limited to specific times of the day and set
lengths of time. During installation, the system is programmed to block calls to live operators,
toll-free lines, long-distance carriers, judges and correctional facility staff, etc. While these call
restrictions are set facility-wide, additional call restrictions can be set for individual inmates.

* Random Voice Overlays: The ENFORCER® can play randomly interjected voice prompts as
requested. These voice prompts can be custom recorded as requested by the facility, or a
standard voice prompt such as this may be used: “This call is from a correctional facility, and is
subject to monitoring and recording.” Voice overlays limit indicate where the call originated. Any
inappropriate calls can be easily reported to facility personnel.

» Real-Time Call Validation: [CSolutions’ call validation incorporates real-time validation
responses from Local Exchange Carriers, compliance with carriers who do not permit collect calls,
and managerial restrictions such as blocked-number lists.

Call validation counteracts fraud by correctly identifying the location of called numbers to prevent
the use of prepaid cell phones or pay phones to commit fraudulent activities. By validating
numbers, we have the most up-to-date information about a BTN.

¢ Continuous System Monitoring: As an additional fraud prevention tool, ICSolutions proactively
monitors system data by looking for fluctuations in call traffic and failed attempts that could
indicate fraud.

¢ No Chain Dialing or Hook-switch Flashing: Inmates are not permitted to obtain secondary dial
tone or to “chain dial” at any time. Any attempts to manipulate the inmate phone or hook-switch
in order to bypass system controls will result in immediate call disconnection, forcing the inmate
to begin a new call with all call controls in full effect.

¢ No Three-Way Calls or Call Forwarding: The ENFORCER® automatically detects attempts by
destination parties to connect, or forward, calls to a third party. These detection features have
highly configurable parameters for changing the sensitivity to accommodate the requirements of
each installation. When a three-way call attempt is detected, the system can either
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o flag the call for investigation;

» flag the call for investigation, and play a warning message to the inmate and called party; or

s flag the call for investigation, play a notification to the inmate and called party, and
terminate the call.

The ENFORCER® monitors each call connection for any inmate attempts to bypass the system
controls. If an inmate presses keys on the keypad following call connection, the system detects
this activity and terminates the call. Any call terminated for this reason is marked accordingly in
the call detail record.

No Incoming Calls

All inmate calls are processed by this centralized system and terminated over outbound-dial only trunks.
Additionally, the on premise IP Gateways that provide talk battery to the inmate telephones are incapable
of processing an inbound call, and, as such, ICSolutions can warrant that no inmate telephone shall be
capable of receiving an incoming call.

Call Branding

The ENFORCER® will be programmed with a customized call greeting played to the called party upon
answer. Upon detecting answer, the system responds with “Hello, this is a collect call from [inmate name],
an inmate at the Anderson County Detention Center."

Additional configuration parameters can be chosen to give the called party the following options:
o "To accept this call, dial ‘5’
e To refuse this call hang up now

For a rate quote on this call, dial ‘2’

To block this call and all future calls from this facility, press ‘9

t

The proposed ENFORCER® provides fully automated collect, prepaid collect and optional debit calling.
Access to live operators is neither required nor permitted at any time.

The ENFORCER® is delivered with pre-recorded instructional voice prompts in both English and Spanish.
Language is selected by the inmate as part of the call setup process. “For English, press 1; for Spanish, press
2.” Additional languages can be added at the facility's request at no charge. Languages currently deployed
at some of our client facilities include English, Spanish, French, Russian, and Hmong.

Inmate Muted

Whenever an inmate places a call to a called party, the inmate is muted to prevent communication with
the called party until the call is connected. The ENFORCER® system offers several options for call delivery:

o Allow the inmate to hear call progress, but prevent the inmate from being heard by the called
party until acceptance is confirmed.

e Place the inmate on hold once the called party answers, preventing the inmate from hearing the
called party or being heard by the called party until acceptance is confirmed.

Tab 4 - Page 12 Anderson County, TN



| HSolutions

(U p—

Regardless of which option is preferred, the inmate cannot communicate with the called party until the
call has been positively accepted. Both the inmate and called party are notified upon acceptance of the
call that the call may be recorded and monitored for security purposes. If the call is accepted by the called
party, the inmate hears “Thank you for using ICSolutions. This call may be monitored or recorded. You may
begin speaking now.”

The ENFORCER®'s Phone Scheduler feature lets you pre-set any on/off times for the phones that you
choose. The ENFORCER® can accommodate different schedules for days of the week, dates of the month
and year, etc. Hours can be set as follows:

e By phone or group of phones (booking area, living units, infirmary, recreation, etc. may each have
unique operating hours.)

e For all phones in the facility

e Unique hours for defined holidays

e Unique hours by day of week

¢ Unique hours for specified called numbers

The Phone Schedule option under Site Administration on The ENFORCER's control bar (top of diagram
below) allows authorized users to set Schedules for individual phones or groups of phones.

Weekly Phone Schedule

[Groupneme[Dey[ Schedule Edi

Default®)  [Mon |0 00-24 00 [ onallday |[ offail day

Default  [Tue |0.00-24 00 [ onaliday |[ offall day |

Default  [Wed] 0 00-24 00 [ on ail day ][ of all day |

Default  [Thu [0 00-24 00 [ onallday |[ off all day

Default Fri |000-24 00 { on all day l off all day [

Default  [Sat |000-24 00 [ on all day | of all day |

Defauit Sun |0 00-24 00 [_on_allTyn off all day ]

Default Hol |000-24 00 [ onaliday || ofaliday || regular serace |

| Save Changes H Cancel Changes ]

Phone Schedule- program service times for phones or groups
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User Management

The ENFORCER® controls access to call record data, call recordings, call monitoring, reporting and all
other system features by requiring a unique username and log-in password to initiate a session. Each
username is linked to a customized set of privileges established by administrators when they granted that
user access. These privileges range from being able to create or modify inmate data to being able to
display reports, playback recordings, etc.

A standard set (or several sets) of privileges can be created for booking officers, investigators and
administrators prior to installation to speed up enrollment of all County users, but County staff with
“Administrator” access will always be able to alter or revise the privileges allowed to any user, can revoke
access, or can require a user to select a new password at any time through the easy-to-use browser-based
GUI (Graphical User Interface).

USemame: (lyee * for wiidcsre)
perah

] Active sccounts only

Usemname [smim ei=] Email  jsmih@vano com L E‘.'invll___]
FirsiName  John Phone l__ _-Eg_s_e_l ]
Last Name Smith Crrganization.  “'ano Dept of Carrections E_ T“P'F‘ |
Password Confirm

[ Accout Disabled

Roles: [} Sys Admin Sites. [ Al Sies

[ site Admin [ 1cs Test

] Site Usar

[ invest

[ Booking

] Monitor

[ Comm

Ol pPC

] pisABLED

] Comm Admin

] Acer

L] Rec Admin

Cd Ciass

) Embarg Agent

L] Phone Admin
~| Bookingl
] COR Limited

Account Settings—Assign/Revise User Function Privileges
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4 hrtl farag

——— Clicking the "Edit Roles’

(" Role / Access Definitions butten dispiays the Role
e } G ) Definitions table
Sys Adimin Site Aamin She Unar Share luternnl Alaire Security Specialiss COPS Site Tach COPS Agem CCPS Bifling PAN Entry 1
accounting japorm s = = 3 (] (=] (m} [ 0 = &) 0
AR All roles defined in the Role e l:f z / r. = = ’ 1
acceuntisalie xadi  nafinitions table will create a : o = = o = :
ascl vivible column in the Role | Access : iy ,/"' i ol T
alatt_visikis Definitions matrix. Role Definitions < i
ames_gil A S s ——
amns viaiia = =] Wole bt Mame | Description I n-:- Deleted
E =5 0 Sy Aderun System Admanstrator |
S ansiaiy 2 1 Se bmin | an Admisntinton o |
S it i = SdeUser (S User ] f
£ail_tacacda bide.sdt - - 3 [r— | ———— o = /
call_tnsaids_visibls ] 5] [
call_tvna_complains & = = Swemes. ooy o
- E [ [Mantnn ) /
Call_nmn_menktei_alei i 3 rore— Cammietsey o f
IL_toes_subich =] =] H :
:_.am.. = (= 4 Lhia __[Prapeid Gollest ol Adding a new role in the
= 2 Comm Adman  'Comemissary Admen o Roie Definitions table will
sl i . 0 v ooy ) = create a new column in the
welt lsen = = T Rec Admin [Reconting Admin 2 | & Role | Access matrix
2 Chaes Clansgcanion o = /
172 Embarg Agert | Embarg Agert o ;’.
14 Phone Admin  [Phone Admen o _."
3 COR Share  [COR Share o
3 Irteenal Aflars  rternal Afaes [}
17 |Sscunty Specisbet [Security Specisist o /.
18 | CCPS Site Tech [COPS Se Tach o
[T] CCPS Agent  [CCPS Agent ] O 3 g
2 | CCPSSMng [CCPS Biteg o -~
21 PAN Entry  [PAN Entry 0 [m] //"'
B ww o [aaa || =
Role Settings ~ Customize Role/Function Privileges
Anytime, Anywhere Access

The ENFORCER® is operated through an easy-to-use browser-based GUI (Graphical User Interface).
Anyone with a password and log-in ID granted by County administrators can access the system from any
computer running a modern browser as if they were opening a web-site. The actual data exchange for
remote users is via a VPN and SSL protocol rather than through the public internet, but the point-and-
click user experience is familiar and intuitive for users regardless of their level of technical expertise.

The ENFORCER® provides flexible and convenient remote access for investigators. Multiple investigators
can access the system remotely at the same time without impacting on-going system operations or
performance. While connected, users may monitor live conversations, access recordings, search system
data and generate reports as though they were on-site. This facilitates cooperative investigations among
law enforcement and corrections agencies.

Calling Options

ICSolutions supports collect, prepaid collect, card-free debit, and debit card calling. We provide calling
options for all domestic locations and international calling to virtually any country. These programs allow
payment alternatives, call expense budgeting, and calling options for numbers that may not accept
traditional collect calls, such as cell phones. More information about these calling options is provided
below:
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Point of Sale Prepaid Collect (PSPC*™)

ICSolutions’ Prepaid Collect program targets those customers whose calls are blocked due to carrier
billing limitations. As with standard collect calling, the called party pays for these calls. Coupled with a
short complimentary call, PSPC*" allows short-term inmates to make calls immediately to facilitate their
release and provides a communications avenue to friends and families of long-term inmates. pspc*™

results in higher revenues and fewer complaints by allowing calls to telephone numbers that are most

likely blocked by your current vendor.

The ICSolutions advantage is real-time access. When a call is placed to a number that would be blocked
for billing reasons, the called party is provided with the option for immediate access to our live
Customer Care Call Center to establish billing arrangements. Typically, an account is established in 15
minutes, and inmate calling access is immediately allowed. ICSolutions has found that connecting friends
and family members to a live agent on the first call attempt is more effective than having them go
through the process using an automated system. Since this is the first time many of these individuals are
receiving inmate calls, it is beneficial for them to speak with one of our knowledgeable live agents who
can inform them of all the options that are available to them and answer any questions they may have.

Only ICSolutions’ Prepaid program includes proactive outreach and account set-up efforts and live
Customer Care call center professionals available 24 x 7 x 365. This support enables ICSolutions to
create more accounts and complete more inmate calls than any other prepaid calling program.

Call Center Debit

ICSolutions is also proud to offer the County our Call Center Debit program, which allows inmates’ loved
ones to fund an account associated with a specific inmate’s PIN, Once the account is funded, the money
belongs to the inmate and is tied to that inmate’s PIN, so the inmate can use these funds to call any
allowed telephone number. Upon the inmate's release, refunds are handled by ICSolutions call center.

Integrated Cardless Debit

Integrated Cardless Debit is a fully integrated debit platform that allows inmates to place calls using the
funds established and maintained in their individual PIN-based accounts. To enable this calling option,
ICSolutions will interface with the facility's inmate/records management system or commissary software
package to share information between systems and automate the process.
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Equipment

ICSolutions proposes to service the County using our centralized ENFORCER® platform installed at our
primary data center in San Antonio. All inmate telephones at the County will be connected to this
platform via the network to this data center. Failover call processing will occur at the Keefe Data Center in
St. Louis, Missouri — providing geographically separate call processing that will ensure 99.999% uptime
for your Inmate Telephone System, while protecting the County from potential data loss.

The following high-level diagram illustrates all of our proposed system components and system
architecture:

Carnier Network A

Primary VPN tunnel
Secondary VPN tunnel
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This centralized network architecture requires considerably less hardware at the facility. The on-site phone
room equipment will consist of ADTRAN IP Gateways and Uninterruptable Power Supply (UPS) units. This
equipment will be installed in a standard 19" Equipment Rack. As there are no servers installed at the
facility, this equipment configuration will only require one standard 20AMP power outlet. Additionally,
this hardware is temperature tolerant and will operate flawlessly in environments ranging from 35 -110
degrees Fahrenheit. The rack configuration of the on-site equipment is provided below.

24U
11U @ — 11 Shelf (holds firewalls)
1V Geeo0000)
1U [ e e I L) Ethernet switch
VI — L[] ADTRAN 924e
10U b
1U e
10 =
10 i
2U | APC UPS
2V APC UPS Batteries

On-site Equipment in a Rack

With this configuration, the County will benefit from limited onsite installation and maintenance
requirements, reduced energy consumption, and a very small footprint for the onsite equipment.
ICSolutions ENFORCER platform boasts a 99.999% up-time.
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On-Site Equipment List
e Inmate Phones
e TDD/TTY Phones
e Kill-Switches
e Uninterruptible Power Source
e ADTRAN IP Gateways
e  Workstations

Inmate Phones

All proposed phones will be installed at current and future locations designated by the County. The
phones are constructed of heavy gauge steel, with shockproof keypads, a shatterproof Lexan handset, and
no removable parts. All handset cords will be armored and have a poly-coated steel lanyard, which can
withstand a minimum 1000 foot-pounds of pull power. Tamper-preventive security screws will be used on
all telephones to guard against potential vandalism.

Lexan handsets

Factory Sealed with no removable parts

Hearing Aid compatible (E.LA. Standard RS504 compliant)
Poly-coated armored handset cords

¢ Armored steel handset cord

¢ Adjustable handset cord lengths (12," 18," 36" or custom)
¢ Built-in Confidencer to minimize background noise

e Sealed Housing to protect unit from moisture

e Optional external volume control

e Heavy duty chrome keypad

These phones have internally adjustable background noise-suppression switches that will be customized
to an appropriate setting depending on the exact surroundings (indoor or outdoor, concrete walls or not,
other phones nearby or private booth, etc.) at each phone location specified by the County. Please see the
manufacturer’s specification sheet provided in Exhibit C of this proposal document.
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TDD Phones
Supercom 4400 TDD/TTY —— U’
ICSolutions proposes the Supercom 4400 TDD/TTY. — tratec

The unit is compact, lightweight, portable and easy
to use. Loaded with advanced capabilities, the
Supercom 4400 is the most sophisticated non-
printing TTY available.

® 32k memory

®  Turbo Code® and Auto ID™

®  E-Turbo for simplified relay calling**

®=  Direct connect (with 2 jacks) to standard
telephone lines

" User-programmable Relay Voice
Announcer

® Keyboard dialing, follow-on dialing, tone or
pulse dial

®  Memory dialing/redial

® Computer-style keyboard

®= TTY Announcer™

®  GA/SK and arrow keys

® Printer port to connect to external printer

Please see the manufacturer's specification sheet provided in Exhibit C.

Phone Shut-Down — Mechanical

Mechanical cut-off switches may be provided as an alternative to
phone shut down using the system workstation. These manual
overrides or "kill switches” are used to quickly turn the
telephones on/off on demand. Multi-phone kill switches will be
installed at each control center or as specified by the facility.

5000058
R

Telcom Marketing Group
KS-6100 Kill Switch Box
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Uninterruptible Power Source (UPS)

The ENFORCER® system will be equipped with a 2.2 KVA rated UPS which will provide continuous power
during short duration commercial power outages (30 minutes or less) and will permit “graceful” shut
down of system operations and calling functionality for longer duration power outages. Upon restoration
of power, the system will automatically re-start without any need for on-site intervention.

ADTRAN IP Gateways

The ADTRAN IP Gateway delivers voice over a
y stream of data, applying standard data-
’ encryption methods used to implement a
! — VPN, The router converts and encapsulates

the voice data into IP packets.

These devices connect to the analog inmate phones and convert the calls to VoIP before routing over
the ICSolutions’ secure, private network. The ADTRAN Gateway is designed to excel at supporting
legacy analog devices like copper phone lines and fax machines. This minimizes the amount of onsite
re-wiring and, as a result, speeds up the installation process, reducing disruption to County staff. It also
allows ICSolutions to offer the convenience of VoIP calling while retaining the voice quality of
traditional copper phone lines.

Workstations

ICSolutions will provide workstations at no cost to the County. All system functions can be performed
from any internet-enabled computer, by any approved user who presents the proper user ID and
password during Administrator login. These functions include:

e Report Generation Privileged Number Administration

e PIN Administration e (Call Recording Control

e Allowed Number List Administration e Call Recording Search and Playback

e Blocked Number Administration e (Call Recording Export to CD or DVD

e Call Record Queries ¢ Phone Shut Down

¢ Silent Monitoring e Call Terminate

e Call Alert Administration e Inmate Calling Privilege Management

Any onsite or remote PC which meets the following specifications may securely access The ENFORCER®
platform:

Operating System: Windows XP or Windows 7 (32 and 64 bit)

CPU: 2 GHz minimum, 3GHz+ recommended

RAM: 1GB minimum, 2GB+ recommended

Hard disk: 300MB minimum free for ICS software, 1GB free recommended
Display: 1024x768 minimum, 1280x1024+ recommended

Browser: Internet Explorer (IE) 6, IE7, IE8, Firefox 3.5+

Voice Analytics supports both IE 6, 7, 8, and Firefox 3.5+

Anderson County, TN Tab 4 - Page 21



m— |NMATE CALLING SOLUTIONS —e————

If dedicated onsite workstations are provided by ICSolutions, each workstation will be equipped with a
CDR-W drive or DVD+R drive, color monitor, high speed printer, keyboard, mouse and UPS power and
surge protection.

Mtions Response:

ICSolutions has read, agrees, and will comply with the requirements as stated. The ENFORCER® system
accommodates the use of inmate personal identification numbers (PINs) for call tracking. Various
numbering schemes are supported in order to best fit the existing inmate identification method in use at
the facility. This ranges from adopting a number assigned by the facility booking system to assigning a
new random unique number for calling to something in between. This will be customized based on the
facility’s preference and with the goal of minimizing facility personnel time.

Inmate accounts and PINs can be established automatically through a direct interface with the facility's Jail
Management System or Booking system or through manual entry.

If the interface option is preferred, the information entered during the booking process is shared with the
phone system automatically and no additional entry is required. If the manual process is preferred, the
inmate name and other information can be entered on an Inmate Profile from an administrative
workstation. This is a simple process requiring approximately one minute for each inmate.

When the Inmate PIN feature is used, a PIN will be required and included in each call record. This enables
searching and reporting on call records on an inmate-specific basis. The system can be configured to
create the PINs at time of booking and eliminated at time of discharge. In addition, the system supports
the retention of specific inmate PINs where the inmate is incarcerated in absentia due to, for example, trial
or hospitalization at a separate location. The following screenshot reflects the Administrative interface that
is utilized in the ID-PIN process.

Status Location Last Mame First Name Middle Mama

Actree - CLARE LARFY
ALERTS

PINg 23456 [ Email Addressies) "

© E3AEET " |Passcods [B8EE ] [ pager Numbsis) i
Recorded Name: [Fiay | [Erase €3 ] Monor Numbsris} L]
Class Mormal =L | [ Generst €3
Restnc [§7 Tcais Every [0 7] O i PN v Default 20 PAMs anabled [ «» =

Free Calls Allowed [0 | Remaining [0 | Disabiea Last Reset [none | &3

l' Cancel Changes .J |_- “Sawe §i{§:lq__-_s___J

Inmate Profile — Assign PINs
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For greater flexibility, ICSolutions offers the option to activate PIN on some phones and not on others.
For example, it may be desirable to require PIN in all common area phones, but not in the booking or

intake area. The ENFORCER® also accommodates includes voice identification technology to biometrically
ensure that each inmate placing a call is in fact the inmate assigned to the PIN they've entered for the call.

Inmate Personal Allowed Number Lists

The proposed ENFORCER® system may be configured to require a list of Personal Allowed Numbers or
PANs based on an inmate’s PIN. This is a list of defined telephone numbers that each inmate is permitted
to call. Each time the County activates the PAN feature for an inmate, you can select a maximum number
of PANs to allow on an inmate’s list. If you leave the field blank the default value is 20, but there is no
practical limit to the number of PANs that may be assigned.

Status Location Last Mame First Name Middle Name
Active w CLARK LARRY
ALERTS
P 23456 [ Email Addressies) o
(3] |-23456 Passcode (23456 (] Pager Number(s) (2
Recarded Name- [Play ] [Erase €3 [ Monitor Number(s) £
Class: Normal ¥ Billing ID [:] ) Generat €3
" [ - I
Restrct [0 Jcats Every @] Max PANs Allowed Defautt: 20 PANs enabled [] &
Free Calls Allowed D"‘ g |0 | Disabled Last Reset |none (2]
| Cancei Changes | | Save Changes _]

Chck here to skip down to. Nojes Suspensions Station Groups PANs
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An inmate’'s PAN list can be accessed by clicking on the PAN quick link at the bottom of an Inmate Profile
screen. As shown below, the user can then view the existing PANs for a number, add or delete PANs,
block or unblock a number, and view an inmate's calling history for PAN numbers.

Personal Allowed/Blocked Numbers (PANs)

{| Edit PAls || [ PAN Hestory |
—_ Number Speed Mame Relationship  Description ulu,": Date Updated  Updated By In Use Detail
1 1{312.301-9014 GATORS DEBRA FRIEND  CHICAGO. IL  Allow ANl  04/202010 135337 enf 1 Dtails
2 1440.787-0357 SMITH BROTHER Allow ANl 047202010 13.5337 enf 1 Dstais
3 14732611704 SMITH, OC ™_  UNCLE CHICAGD. IL  Aflow All  O4/2072010 1353 37 enf 1 Dstails
4 1TI2651315 HALL TIMIKO ™ WIFE Allow Al 047202010 135337 enf 1 Details
5 17730765025 HARMON LANNETTE SPOUSE  CHICAGO.IL  Alow ANl 042012010 13 5337 enf 3 Detais
—1 1 i
PANs (Personal Allowed/Blocked Numbers)
Inmate ID: B70414 GREGORY SMITH
((SaeChanges |  paciio iomate Edtor  ||_PAN Histor
i3 digit soeed duls m‘hs! start wath 2 'V for PANS) \
PAN Phone . n.&a;- Call Date | Updated|Detail {+)]
ez Hame In use . e
I:- - - Relationship : . Type | Updated | By |Delete ()
1-312-301-9014 M GATORS DEBRA FRIEND CHICAGO L 0 1 a8 ¥ |0Dap/2010 | enf ;JLJ
2 | 14307870357 @ SMITH TYROHE BROTHER | O 1| A % | 0420280 | ant =G
3 | 17732610704 SMITH, OC UNCLE cHicaco il = 1 | % | 041202010 fuge G106
4 | 17732651315 M HALL TWAIKO WIFE :; = 1| & * |042072010 fent N\ |ZJ i:J
5 | 1.772-276.5025 @ HARMON LANNETTE | SPOUSE cHICAGO. 1 0 3 | @ |ovzozotofent  N[+][]
]
N7
e
PAN History
inmate ID B70414  GREGORY SMITH 1/
2 I
phone dote altered  |user| action | SPeS Name Relationship ipt Altow|
1-312-301-9014 | 03/31/2010 05 58 20| enf |UPDATE GATORS DEBRA  |FREND 738 8TTH CHICAGO L Allow
1.773-265-1315|03/31/2010 05 58 20| enf |UPDATE HALL TIMIKO VIFE Allow
1-773-418-6298 | 05/18/2008 00 00 00|enf [INSERT STUCKEY. ANGEL [COUSIN CHICAGO. IL Allow
1.773426-6443| 05/18/2008 00.00.00|ent |[INSERT STONE BEMJAMIN |FRIEND  |CHICAGO. IL Allow
1-312-301-9014 | 05/18:2008 00 00.00|enf |WISERT GATORS DEBRA  |FREND  |CHICAGO. IL Alow

In addition, The ENFORCER® system offers several tools to query and report PAN information. These

include:
e Display all PAN records for an inmate account.
e Display all Inmate ID's having access to a specific PAN.
e Display all free or no-charge PAN records
e Display all PAN records having administration blocks

Display all PAN records having telephone company blocks
» Print reports for the above queries

In order to minimize the time required to enter an allowed list for each inmate, the system provides a
useful “self-learning” feature. Upon assignment of a PIN, the inmate is given a defined time period
(usually 24 hours) to enter an allowed call list by dialing the numbers on any inmate telephone. It is not
necessary to complete a call to the number to add it to the list. Once the learning period is over, any
changes to the list must be made manually. Self-Learning can also be limited to a specified phone or
phones in order to provide a greater level of control over the phone number entry process.
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Additionally, a PAN list can be used as an inmate-specific override to a phone number that has been
blocked globally (i.e., for all other inmates).

Reporting
The facility and ICSolutions have access to all the same reports, as well as to The ENFORCER®'s flexible ad

hoc reporting capabilities — vendor intervention is never needed in order for the County to generate
reports of interest.

The ENFORCER® system provides centralized reporting capabilities, allowing facility users to generate
reports immediately and in real time. The system comes preconfigured with an extensive list of standard
reports. Additionally, a facility user can generate real-time “ad hoc” reports by defining his/her own query
based on data of interest - allowing instant access to any report you could ever need. All reports can
easily be exported in .CSV format, saved to Excel and printed. And, although it's easy to define your own
report parameters in The ENFORCER®, ICSolutions is happy to assist by creating any new, customized
reports that are desired. Both the County and ICSolutions have access to the exact same report
functionality!

Each call attempt results in the creation of a call detail record. The record includes extensive information
about the call, including the following:

Date of call e Disposition of Call (accepted, denied,
o Start Time of Call incomplete etc.)
e End Time of Call e Call Termination Reason
e Call Duration e Call Charges (if accepted)
e C(Called Number (ANI) e Recording indicator
e Station & Trunk ID e Three-way call detect indicator

e PIN (if applicable)

Call detail records are stored online for the entire contract duration to provide the facility with
immediate access to historical call information throughout the contract term.
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Ad Hoc Reports

The following screen details the customization options available for call detail reports.

Call Detail Report

Choose Site. Al -
Phone Number
Inmate ID
Choose Call Connected: All -

Date: Fni Feb 11th. 2011 05 34pm Choose Completion Code: All -
Choose Tanff Type: Al v

@ Choose 3Way Events: Mo Filter -

Choose Call Type: all b
Choose Alerts: Mo Filter v
Start Time: 02/11/2011 0000 s
End Time: 02/11/2011 2359 R

Enter any parameters and click RUN

Call Detail Report — Select criteria for custom query

The ENFORCER® has extensive search capabilities which can be used by any user with a valid password
and the appropriate permissions — whether they log in remotely or from an onsite workstation. Call
recordings can be retrieved based on:

e Inmate PIN/ID

e Date Range

¢ Called Number

e Facility

Inmate Station

Living Unit (building, cell block, etc.)
Call Completion Type

Call Bill Type
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i Numerous additional fields are stored within each call record and can be used to further customize
reports and recording searches as shown below:
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The screen above shows the basic search fields
date and time, Inmate PIN/ID, Called Number
Name, etc. By clicking More Search Criteria the
user is provided with an extended list of call
recording search options as shown at right.

Selected calls may be quickly and easily exported to
CDR media in either MP3 or audio format and
emailed, saved to CD, USB, etc. Emailed «call
recordings are forwarded as an email attachment,
and the file size for a compressed 15-minute
recording is approximately 2 MB.

Anderson County, TN

[ More Search Critena J mm—'
Site:| - v [ Close || Ciear || Search |

Min CSN Max CSN:

Station Group -/ v

Station Name:

Station ID

Trunk ID

Min Secs

M - w
End Type: -/ *

Sup Type: - v

Call Type: -/ b

Taniff Type: -/ v

Language ! >

Validation: -/ o
LIDB Code: ! v

Card number

Resp Digits

Min Cost: Max Cost

Location: State:

Pme 4l v

[ Show 3-Way only

[J'Show DTMF only

() Show Alerts only

Max Secs:

Ad-hoc Reporting—Adaditional Search Criteria
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Standard Reports

The following is a list of the standard reports available on The ENFORCER®. Samples of these reports are
provided in Exhibit D of this proposal.

Report Name Description

Provides a listing by inmate name of all “admin setup only” (60-second free)
calls made during a user-specified date range. For each call, the report
provides the inmate ID, inmate name, facility name, called number, and
called start time.

Provides counts for attorney phone numbers in The ENFORCER® global
number list. For attorneys that have been approved, rejected, or are pending
approval, the report provides a quantity, percent of total, and total quantity
of attorney phone numbers in ENFORCER.

Provides a list of all inmates for which a requested registration of an attorney
phone number has been denied by administrative personnel at the site. This
Attorney Registration Rejects | assists the site in determining inmates who may be fraudulently attempting
to set up a non-recorded call to a number that is actually not to an
attorney's office.

Provides detailed information pertaining to called numbers including billed
start time, dialed number, site called from, whether the call was recorded,
cost of call, call type (payment method), tariff type, duration of call, alerts
assigned, cost of call, inmate ID, and inmate last name. Searches can be
performed by site location, a particular number, inmate id, connected only,
completion code, tariff type, 3-way events, call type, alerts, and date range.
Provides a summary of calls by call type, completion code, and call count.
Call Record Statistics The report can be requested by site name or for all sites for a user-specified
date range.

Shows the balance in the debit account for each inmate who has set up a
debit account to pay for phone calls. For each account, the report lists the
site name, inmate ID, inmate name, account number, call number, inmate
status (active/inactive), and account balance. The report can be requested by
site, inmate status, and balance amount (negative, positive, non-zero). Also,
the report can be sorted by inmate ID, inmate name, or site.

Shows all transactions for debit card and PIN-based debit including a
Debit Statement beginning and ending balance, cost and duration of calls, and deposits
made to an inmate's account.

Admin Setup Only

Attorney Registration Status

Call Detail

Debit Balance

Shows all deposits, transactions, refunds, and closing balance for all debit

Debit Activity accounts for inmates

Provides a reconciliation record for all debit transactions for an Inmate ID for

Debit Transaction a user-specified date range

Lists, by called number, all numbers that reside in an inmate PAN list that
have been called a high number of times. Beginning with the most
frequently-called number, the report lists the called number, called party,
number of instances (calls), and the number of sites from which the number
has been called.

Frequently Used PANs
Summary
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Report Name Description

Frequently Used PANs Detail

Provides a list by called number of all inmates who frequently have called a
PAN. The report lists the called number, called party, the inmate ID and
name of each inmate who called the number, and the site from which the
inmate made the call.

Frequently Called Numbers

Provides the total number of calls and total minutes of talk time to a specific
called phone number. The report can be generated by site or threshold type
(quantity of calls or total minutes). Results are listed by phone number,
called party name, number of calls, and minutes.

Global Number

Provides a detailed report for all parameters that are found in the Global
Number Table. This report can generate items such as all blocked numbers,
all free numbers, all do not record (attorney) numbers, all notes, random
note text searches, and all alerts.

Global Number History

Provides historical records of all changes made to ANI phone number to
include an audit trail for users who made the changes

Inmate Alerts

Lists all alerts that have been activated for each inmate. The report lists site
name, inmate ID, inmate name (last, first, middle), phone number, name
associated with the called number, and phone number/email address for
each alert type that has been set up.

Inmate PANs

Provides a PAN (personal allowed number) list for the inmate. The report
also includes any restrictions associated with a PAN (blocks, free call, do not
record, passive mode). A listing can be printed for an individual inmate as
well as for all inmates.

Inmate Status

Provides a listing of inmate IDs, passcodes, inmate account status
(active/inactive), site and location, the current number of PANs being used
and allowed, and any associated notes. The report can be generated for a
specific inmate or all inmates, and can be sorted by inmate active/inactive
status.

Lists all alerts that have been activated for a called phone number. The
report lists site name, phone number, name associated with the called

Number Alerts number, and phone number/email address for each alert type that has been
set up.
Provides a listing of each call on which an inmate attempted to use an
incorrect PIN. For each call, the report lists the site, CSN, station ID, station
PIN Fraud

name, inmate name, inmate ID, passcode, the PIN number attempted in the
CDR, the actual PIN, and extra digits.

Prepaid Balance Summary

Provides account (phone numbers) for all called numbers that have an
established prepaid Account. The report includes the project number, billing
ID, account/phone number, balance, and current status of active/non-active.

Recording Access

Provides a listing of all call records that have been listened to during a user-
specified date range. The report lists the user ID of the person who listened
to the call, the CSN, inmate ID and name of the inmate who made the call,
called number, and date the user listened to the call record.

Revenue

Provides call counts, durations, billed minutes, revenue and revenue
percentage for each call type, grouped by account (payment) type. The
report can be requested by specific site or for all sites for any previous
calendar month either in PDF, Excel, or CSV format.

Anderson County, TN
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Report Name Description

For each site defined to ENFORCER, provides revenue summary information
including facility name, number of call attempts, number of completed calls,
total minutes, and revenue percentage. For all these categories, the report
also provides month-to-date data.

Provides a summary of all calls made for a user-specified date range. The
report can be generated by site. Results are listed by site name, station
(phone) port, station (phone) name, attempted calls, accepted calls, accepted
revenue calls, revenue minutes, and revenue amount.

Provides a listing of station groups (phones) that are assigned to specific
inmates (i.e., phones from which inmates are allowed to make calls). The
system default is to assign Inmates to use all station groups unless specific
assignments were made by the user.

Provides a listing of all inmate suspensions. The report lists site name,
inmate ID, inmate name (first, middle, last), whether the suspension is full or
partial, start/end date/time, and user notes (usually a description of the
reason for suspension).

Provides a summary of all calls that have been dialed and connected to the
Trunk Usage network by trunk. The summary is defined by site name, trunk, out-dialed
Calls, accepted calls, and the percentage of accepted calls.

Provides a summary of high telephone volume usage by inmates. The report
can be generated by site or threshold type (quantity of calls or total
minutes). Results are listed by site name, inmate ID, inmate name (last, first,
middle), number of calls, and minutes count (total minutes).

Revenue Summary

Station Activity

Station Group Privileges

Inmate Suspensions

Volume Users

User Access Reports

The ENFORCER® offers an extensive list of standard and query based reporting options to fit every
administrative and investigative need. A User Access Log Report details system access by user and lists
changes made during a defined date range.

At rlght is an Example Of the Users Sh0W1ng the Click on a row to select a user
username, user level and the last login date. [ Son by fams )
Additional details by user may be reported by Usernanve | Adminiswraor|  Last
clicking on the user name. Additional reporting e S e T

1 H 1 cwilliams Adrman 2008/02/03 11.37
options are available upon request and will be == e e
customized to meet the County’s needs. ipuirat Admin 2008003 0839

r — Adrmin A 2008/02/03 05703 |

Below is a sample taken from a user log (“User Update Report”). For each username in the system, the
login date/time is logged, and a record is displayed of the database table(s) each user accessed (for
example, call recording, inmate lookup, etc.). The report also displays related information, such as inmate
name, phone, and inmate number. Administrators can use the User Update Report to see what actions
were taken by each user at what time/date.
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In the report sample below, for example, you can see that the user "jkline” logged in at 1:38 p.m. on April
17 and listed to the recording of a call placed by inmate Rodney Lehman.

041772012 19:11 - Page |

User Update Report
= Site: Summit County, OH
#Solutions Start Time = 04/17/2012 00:00 End Time = 04/17/2012 23:39

username last login table Phone or Inmate  Name Inmate or Number
animehan 2012-14-17 16:08 Recording 13302899 184 TORREY SWAIN OS948 3
Subtotal Number of Tems |
ikline 200240417 13:38 Recording 13303086667 RODNEY LEHMAN (NKNNOTRT 3L
Suhtotal Number of ltems 1
jnonnan 200244-17 1333 Inmate OOO00DDR4S CHESTER CALLEBS
Inmate OON00NGI9) ERIC HOWELL
Inmate (ONN02565 GARY NORMAN
Inmate OOO0NT4798 Michael Brown
Tnmate 0090117 EDMAURICE IVORY
Inmare (000099510 MICHAEL HIGGINS

Workstations for Reporting

ICSolutions will provide workstations at no cost to the County. All system functions, including report
generation, can be performed from any internet-enabled computer, by any approved user who presents
the proper user ID and password during Administrator login.

Each workstation will be equipped with a high-speed printer for printing reports, a COR-W drive or
DVD+R drive for exporting reports and call recordings to CD/DVD, as well as a color monitor, keyboard,
mouse and UPS power and surge protection.

ESolutions Response:

ICSolutions has read, agrees, and will comply with the requirements as stated. The ENFORCER® system
offers fully integrated digital recording capability with the option to record every call or to designate
specific calls as not recorded, such as calls to an attorney. All inmate telephone stations will be connected
to The ENFORCER® call processor and will have full recording and monitoring capability, with the
exception of privileged attorney calls as required by the facility.

Call recordings are digitally stored on an array of secure hard disks and will be available to the facility for
immediate access throughout the contract duration.
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Any individual desiring access to the recording playback or call monitoring must have a valid user name
with sufficient privileges and a valid password. The ENFORCER® streams and copies recordings to system
users through its monitoring and playback functions. To maintain absolute integrity of recordings for
admission in court, the ENFORCER® allows only WORM (Write Once Read Many) storage. Access to or
manipulation of the source recording is never allowed.

The system has extensive search capabilities for Investigators. Call recordings can be retrieved based on
any parameter in the call detail record, including:

e Inmate PIN/ID e Inmate Station

e Date Range s Living Unit (building, cell block, etc.)
e Called Number e Call Completion Type

e Facility e Call Bill Type

Monitor Calls in Progress

The ENFORCER offers real-time, live call monitoring of calls in progress. Call monitoring is accessed
through the Call Status tab of the ENFORCER's GUL The authorized user selects a station or trunk to
monitor with a click of the mouse, and then clicks the Connect button. This function is silent and
undetectable by either the inmate or called party. Multiple monitoring sessions can occur at the same
time without any impact to ongoing call processing or recording.

Authorized County personnel can monitor live calls in progress with a high level of audio quality from
any location, whether remote or on-site. The ENFORCER is operated through an easy-to-use browser-
based GUI (graphical User Interface). Anyone with a password and log-in ID granted by County
administrators can access the system from any computer with an internet connection as if they were
opening a web-site.
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Once the operator has gained access to this display with the proper password and privileges, the
monitoring operation can be activated. The operator simply clicks on a call in progress, or telephone
station port, and the system begins streaming the audio to the workstation and plays through the
workstation speakers or attached headset.

Bl Display of Calls in Progress ¥1.034
Phones  Projects = Map
Selec! Show Connect
Project  Nevada DOC ¥ 155 Talking Stns Oalets Locallme
Site- WSCC, Warm Springs Correchonal Ce w All phicnes - Freeze
Group. Al Btations - -
Listen
Slalusi Station Nurmber ] Min Tl:es!{ Inmate no. | Name Alent
rec 1A1 1-T75-B46-1035 45 195 0058051 HUTCHING, MATT c‘“"m_
77 1A2 1.702-355-2877  Unk Unk 1073185  EVANS, PAT
ree  1B1 17753135613 02 195 1076061  MCNALLY, HAL il
rec 4ANZ 1-TT5434-8208 13 1985 105512  FOX DARRYL
me 4AN3 0F 195 0004734  FULLER, RICK
rec  4BE2 18 185 1026354 DAWBON, JOE
mt  4BE3 21 386 1035855 HOWELL DOUG
=5 : Cutoff
! 18 1 1-7758622-9737 30 194 1055716  CLARK REGINALD
= = Dizable
I 1042 1-702-762-3804 14 000 0080362 HAWKING, STEWART
[ Enable
|
| Frint
Close
hd
Jun 14, 2011 859 18 AM GMT-05.00

Calls in Progress
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Critical Call Monitoring Functions include:

s Silent, undetectable monitoring

e Allows multiple simultaneous monitoring sessions
Search function to isolate calls of interest

L]

e Monitoring has no impact to recording function

e Ability to monitor from a remote workstation or PC via LAN, WAN or Internet
e Protection of privileged calls from monitoring

e Ability to disconnect call in progress while monitoring

= Ability to “barge in" to calls in progress and speak to both parties

B aplay o Catls 1n Progress ¥1

St M B e = - View Customization
Savl ET warnact Ophons

Laalims =

=izt URACE L W 185 1ong ot L3krs
o= ACCC A Zptgs Comectosel Ce o aicas. B
imeze

uecus M Idem -

H:]h!'r
v TAl
AT
e | Call/Station
ik Action Buttons

et 186

A call in progress may be disconnected
(by authorized personnel) by selecting the
call and then clicking the Cut Off button.

= —— Call/Station List
£l it
[ P Y SrewE  ERCH
St Jar 10,3300 2605 M OMT-I800 Aramat alay LR 4
Lanten oE i Shranumcer  CTIYBRICE
(L ST raane rrxa Call Details
Cint 1y BX WG Wem ecragt
EnE e 8k Ay

EELeT RATCA D ~ai'me Lebt

Uaseddots 'HEwET 16 wh (1)

Ju e, YT 068 AMONT AT

Features of the Calls in Progress Screen

Monitoring sessions occur in true real time with no delay in transmission of the audio, using standard live
audio streaming techniques. When a user selects a call in progress to begin monitoring, the audio is
streamed to that user live and in real-time. All audio is buffered so even if a call is five minutes in when a
user begins monitoring the call, the user may scroll back to any point in the call and listen to the audio.

Call Player ¥V1.006 csn: 516177 100505 feazelle, Cor e =) g‘

tsn' 516177 100505 Feazelie, Corey Ray 1-410-920-5558

Pause
J 30 min
R T PATIT 1

buffer 14 0 secs Call Time 1315 play point 9 48

Streaming a Live Call in the Call Player
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Retrieve and Playback Recordings

Recordings may be played back directly from the Call Info screen or downloaded to the hard drive or
other external media for review at a later time. In either case, the investigator may slow-down the
playback to better understand unclear passages; pause and fast forward as needed; mark significant
points within a recording; add text notes that will remain with the recording when it is copied to a CD or
other portable medium, and provide the ability to replay a selected segment of a call, once or many times,
without having to replay the entire recording.

All this can be accomplished via the ICSPlayer. The user simply selects the call from the call detail screen

L p)

or clicks the play "= icon to the left of the call detail record and the ICSPlayer will appear.
Inmate CSN
23456
Last Name Called Number
Play selected call ||| Burn Audio CD-R || Bum
Change Columns... [ Printable ] [ Share CDR
Cecil County
| R THE ENFORCER® e e
Inmate csH Stan DateiTame [ Search CDRs |
040220% 0000~} (™ hore Semch Crawma ] [ Clews Search_|
Last Name Cafled Number ﬂzn:dp?;g.;:';gg _ _ lio Crileria Selected CDRs per page 200
{ Pu'y'um-&i.u""|-_':ﬁ:_'~33'c6-§'"m"a.}(oi}'fn#z“_ ~ SawCallslocaly | [ Exponcalmconsofie |
LA Show Headery: (0%] [ Conce |{ Detout | M3 coll records. Displaying 1209, Max1200
Select ()Phay () Phone number (] Station Mame 3
wEmnews O e | et Phosenumber GMStriTme oM -
A 008 ‘S:.n %:";“" """""""": 1637441 1-443-300-6423 041022010 115116 Prepaid collec! Invacel 0 000
oo @8 ( Olgne ETa Type Elul’l' i 1418490 1-410-963-2865 04/02/2010 11:5005 Admin Low Bal inralala intrastate 0  0.00
7 0 B CoanekTee[ 0Ntees [P i 1650007 04/0272010 11:49°56 Enroliment  None 0 000
O 6  (HEedTyps [DTakSecs  [13Way no 041022010 11:49.40 Not Set None 0 000
] © B ( Cliwmste 0  BiledTeme  [=IDTWF i 86874  1-443-877-6100 04/02/2010 11:49.38 Prepaid colect Local 0 000
1 ™ B { Clmmate Seg  (JSumcharge  lAlen : i 311643 1-443.674-2722 040272010 11:49 24 Prepaid collect intracel 0 000
o8 g"" Q’:: E:"‘" 1637443 1-302-381-6639 04002/2010 11:48 42 Admin Setup  InterLata interState 0 0:00
0D® & c[j""'"", ao_ Onas i 1418490 1.410-392.4870 04/0212010 1148 42 Collect Locat 0 000
00 8 GOkekes [t | letke 487184 0410272010 11:47-30 Not Set Hone 0 000
oO®e B8 et 0 04/022010 11:47.16 Not Set None 0 000
O 8 Garugieuiu 118599 v Acoeg e ourof 1637443 1-302-448-0561 04022010 114845 Admin Setup  IinterLata InterState 0 000
O @ 04/02/2010 11:46:19 Stabion Hangup 092525 255382 1-443-466-3183 04022010 11:46:41 Admin Setwp  Local 0 000

Click Play to Listen to a Recording from the Call Detail Results Screen
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% ICSPlayer
" | w
Field Info
CSN 36739790

Date/Time  2010-03-10 10:0...
Inmate 1D 000404409

Inmate Na... TRAN D MUNN
Dialed Nu... 17273264603
Station Na... 4412

Header Le... 35.0

|l Got | Mute Tine(Totsl: =
L2 5% | O1® inmete wavetom 46.666/1331.154
[CJLoop Playback [0 O Called Party waveform View (precent):
Playback Speed: ) 150% () 125% () 100% (=) 75% 100,000 =
Il BocEmack Haln  TERT Seonecf Pl ) Recording List
(add ) (Remove (Edt) Bean Somt|(End Somt )(Ciear Somt) (—AddRecordno |{Remove Recordna) (Save all..)
Time (Sec) Comment CSN Diate/Time Inmate 1D Inmate Name  Dialed N...
35.000 End of audio header 3673979 2010-03-10 10:0... 000404409 IRAN D MUNN 17273264...
441.461 Evidence
< »
Stopped.  8000hz, 2 channel(s] C:\Documents and Settings'\user00\Wy Documents\Desktop1\call\3673979_000404409_03-10-2010_

ICS Player for call recording playback
The ICS Player provides several advanced listening features, including:

e "Bookmarking” a time point in a call recording with a name or comment
e Using bookmarks to define a start and stop point for a selected segment of a recording for loop

playback
e Saving bookmarks for future use when you or other users access the call recording

» Adding locally saved recordings to the playlist for playback (for comparison purposes)
e Slowing down or speeding up the playback of a recording
e Muting the playback of either party on the call

All notes entered will be attached to the call detail record for future viewing and searching, which will also
be reflected when a call detail record and recording are exported to an external device.
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Export Call Recordings

Call recordings never need to be archived because The ENFORCER® enables immediate, online retrieval
of any recording at any time with no change of storage media. The ENFORCER® includes two separate,
built-in arrays of mirrored hard disks for redundant long-term recording storage. This eliminates the
hassles of loading and unloading tapes or optical disks, because all recordings are stored online for the
life of the contract. Storing your call recordings — as well as the call data — online for the life of the
contract ensures that you will always have quick access to all of your call recordings and data. You will
never need to archive calls or data, nor will you have to rummage through archives to find the
investigative information you need.

From the Call Info screen, authorized facility users may quickly and easily export or download call
recordings and call data in standard file formats. Selected calls may be quickly and easily exported to
media in CSV, PDF, and Excel file formats. Call recordings may be exported to MP3, WAV, or Speex
formats. CDRs and call recordings can be emailed, saved to CD, USB, etc. Additionally, call recordings can
be forwarded as an email attachment, and the file size for a compressed 15-minute recording is
approximately 2 MB.

The Call Info screen has a column at the left in which you can select any recording or group of
recordings, and options at the top to “Burn Audio CD-R,” “Burn Data CD-R,” “Save Calls Locally” (use this
select a drive with a USB or zip drive or your PC), and, “Export Call Records to file." The last option lets you
choose a particular audio file type (wav, MP3, Speex etc.) in which to save the recordings.

inmate CSN Stant Date/Tune [ Sesrch CORs. |
04022010 0000 = (iory Semch Crimn ) [ Gioar Seweh
Last Name Cailed Number End Date/Time No Critesis Selecisd :
04022010 2358 T CIFn por poge 2
[ Piay seiecied cat || Bum Auso COR || BumData COR | [ SeeCalslocaly | [ Exponcalcomstwie |
W B T
Found 5 ! s. Displaying 1.200, Naxt 200
Seloct e
G BmxNoss OffockTme o ste o 3 = Pin  Lastname hmg
a 0O o6 B8 042022010 12.23:30 516230 Cecil Cty Detention Center 091618 28508 091618 WILMORE JERRARD 1-443.309-6423 0
O E 04/02/2010 122316 516229 Cedil Cty Delention Center 091618 28596 091618 WALMORE JERRARD 1]
o 0410212010 122250 516228 Cecil Ciy Detertion Certer Q91818 28508 091618 WILMORE JERRARD 0

£ 04022010 122247 516227 Cecil Cty Detention Center 091618 28506 091618 WILMORE JERRARD
040272010 12 19°48 516224 Cecil Cly Delention Center
0470272010 12.19:33 516222 Cecil Cty Deterion Center
04/02/2010 1219:33 516223 Ceai Cty Detention Center 091618 2854
0470272010 12:19:16 516220 Ceal Cly Delention Center 859
04/02/2010 12:18:20 516218 Cecil Cty Detention Center
04/02/2010 12:18:29 516219 Cecil Cty Detention Center
04/02/2010 12:17-27 516213 Cecil T IIrT
04/02/2010 121805 516217 Cecil CJ
04/0272010 12:18:00 516216 Cecil C}
04/0212010 12:17:08 516212 Cecil C}
04/02/2010 121735 516214 Cedil
04/0272010 121659 516210 Cecil
04/0212010 1216 31 516207 Cecil
04/02/2010 12:16'59 516211 Cecil CiyDETEMD

04/02/2010 12:16:47 516209 Cecil Cty Detention Center 091618
04/02/2010 1216:35 516208 Cecil Cty Detention Center 021618
041022010 121620 516206 Cecil Cty Detention Center 091618 2854
0470212010 12 1520 516200 Ceai Cty Detention Center 002541 268k
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Exporting Calls to MP3 Format from the Call Info screen
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[esolutions Response:

ICSolutions has read, agrees, and will comply with the requirements as stated. ICSolutions will provide, in
addition to a collect call telephone, a free telephone to allow inmates who are being booked or released
to make a free local call. Facility personnel can enable or disable this telephone from their workstation at
the booking desk to limit inmate use.

Authorized facility personnel may disable telephones from a workstation or remotely using our web-
based ENFORCER®. To shut-down phones immediately and in real-time, the user selects the Phone
Disable tab. This will display a screen from which a single station, multiple stations, or individual calls may
be quickly switched on/off through the workstation Call Status display.

Emergency/Temporary Phone Disable.

Select one or more sies, one or more station groups, or one or more stahons and then chck an achion button to do that action to those stalions It s okay to select from
multiple collumns. Hold down Cirl key and click on tems to un-select Cirl key also can be used 1o select multiple tems

| Dusabile | |_E_na_bie_| | Cutofl and Disable

Optionally choose some sites. Optionally choose some station groups: Optionally choose some stalions
A ... R
| Statians_|

123

trunk hist 124

A Dorm - Right

i

B Corm - Right

|

(. Dorm - Right

|

E Block - Right

|

F Block - Right

|

G Block - Faght
Intake

Trunk 101

Trunk 102 -

Call Status - Emergency/Temporary Phone Disable

To take a station offline, an investigator or operator would select the desired station port, and then click
either the Disable button, or the Cutoff and Disable button. The difference between these buttons are
significant as the Disable button will allow a station/phone in use to complete the call it is processing

before termination; whereas the Cutoff and Disable button immediately terminates the station/phone.
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Mtions Response:

ICSolutions has read, agrees, and will comply with the requirements as stated. ICSolutions will provide all
maintenance and upkeep of the inmate telephone system, hardware and software. The ICSolutions'
Technical Services Center (TSC) operates 24hours a day, 365 days a year in support of our customer sites.
When calling our toll free number (866-228-4031) you will be connected with a live Level 1 TSC technician
within 20 seconds.

|@olutions Response:

ICSolutions has read, agrees, and will comply with the requirements as stated.

~1[e]gk

|E§olutions Response:

ICSolutions has read, agrees, and will comply with the requirements as stated. ICSolutions is recognized as
a leader in technology innovation. Many features that are currently available on The ENFORCER® are the
result of specific suggestions and requests from our clients. Regardless of which client requests the new
feature, the functionality is automatically made available to all clients at no cost.

Whenever an upgrade and/or enhancement to The ENFORCER® finishes testing and is ready for wide
release, the County will be notified of the new release updates and provided documentation of the
features and functions of the new software. ICSolutions releases updates to The ENFORCER® on a
quarterly basis to ensure the system is always state-of-the-art. New software releases and enhancements
are distributed through an IP connection, with no need for any onsite disruption. Enhancements and
upgrades to The ENFORCER® are predominantly driven by market demand and specific client requests.
Examples of enhancements to The ENFORCER® include:

* SIP compatibility - making The ENFORCER® available as a centralized solution, in addition to
our traditional onsite offering

e Seal Record - In a court case, a judge can order the non-availability or “sealing” of all inmate
records or selected inmate call information. The ENFORCER® enables an authorized user to
perform a full or partial records seal, either permanently or within a specified date range.
Although sealed records are still stored in The ENFORCER®, they cannot be retrieved unless a
written request is provided to ICSolutions by an appropriately authorized representative of the
County.
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* Paperless grievance reporting & response - inmates can file grievances related to the Jail or
the phone system, using any standard inmate telephone. Facility staff or ICSolutions personnel
can respond to each grievance by typing a response into The ENFORCER®. Responses are
converted to speech and delivered to the inmate for retrieval in a secure, PIN-accessible voice
mailbox. This process is 100% paperless and completely eliminates paper kites.

* “Find Me, Follow Me” - allows call alerts to phone multiple investigator telephone numbers
(such as an office number, cell number, and home number), trying each number in succession
until the investigator answers and enters the correct access code; this feature dramatically
increases the probability than an investigator will be located and can monitor a call of interest
while it is still in progress

* User auditing on call recordings - keeping an accurate record of who listened to each
recording, and when

¢ Records merge — making The ENFORCER® more compatible with JMS systems, and ensuring no
loss of valuable inmate information

¢ Funding alerts — investigators can set alerts on inmates of interest and/or telephone numbers of
interest. When a Debit or Prepaid account is funded that is associated with an inmate or
telephone number of interest, the designated investigators are immediately alerted via email.
Email alerts contain information such as Inmate ID and Name (for a Debit account), names and
addresses of account holder and account funder (for a Prepaid account), funding amount, and
funding source (credit card, Western Union, cashier's check, or money order). If a credit card was
used, the alert will also report the first and last four digits of the credit card number.

¢ Inmate classification business rules — calling availability can be customized based on inmate
classification (minimum security, max security, work release, etc.). Calling privileges for each
inmate class can be defined as "unlimited” or “restricted” — with restrictions based on days, weeks,
months, and/or telephone location within the Facility.

e Save Custom Searches - allows users to save their custom queries locally or globally, for future
use by themselves and other authorized ITS users

The ENFORCER® has been designed and consistently maintained to deliver all of the investigative and
administrative tools our clients need. As demonstrated consistently over our company's eleven-year
history, ICSolutions will continue to expand our system's capabilities throughout the life of a contract with
the County, and we would welcome your input as a valued technology partner.

l&olutions Response:

ICSolutions has read, agrees, and will comply with the requirements as stated.
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@olutions Response:
ICSolutions has read, agrees, and will comply with the requirements as stated. ICSolutions will provide the
County with two workstations that meet all of the specifications above.

ESolutions Response:
ICSolutions has read, agrees, and will comply with the requirements as stated.

IE§olutions Response:

ICSolutions has read, agrees, and will comply with the requirements as stated.

[ésolutions Response:

ICSolutions has read, agrees, and will comply with the requirements as stated. ICSolutions hereby certifies
that we meet all requirements to do business in the State of Tennessee, the County of Anderson, and the
City of Clinton. Our installation will also meet all applicable federal, state, and local codes.

We have also included a copy of our Insurance Certificate as Exhibit H of this proposal response.
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@olutions Response:
ICSolutions has read, agrees, and will comply with the requirements as stated. As stated above, we have
included a copy of our Insurance Certificate as Exhibit H of this proposal response.

BOND 000.00

ESolutions Response:
ICSolutions has read, agrees, and will comply with the requirements as stated.

A AE

|E§olutions Response:

ICSolutions has read, agrees, and will comply with the requirements as stated. Each commission check will
be accompanied by a Commission Report which summarizes the total collect, prepaid collect and debit
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call activity for the applicable month. Additional monthly reports will be provided upon request or reports
can be generated at any time using the system workstation provided. The following is a sample
ICSolutions Commission Report:

ESolutions
Monthly Commission Report
Month 2004
Settiement Date: >o¢/>0¢/xx
dient ID: 9999 - XYZ Department of Corrections
Fadility: XYC Main Jail
123 Any Street
Anytown, CA 9999
Aitention: Accounting Department
Tariff Gall Type #of Calls # of Minutes Gross % Commission
Type Revenue Eamed

Local Collect 227 1,939 $ 116825 50% $ 58413
PrePaid 80 966 $ 43850 50% $ 21925
Debit 132 1,263 $§ 69280 50% $ 34640
Total Local 439 4167 $ 229955 $  803.38
IntralATA Collect 1,637 16,257 $ 12,385.35 50% $ 619268
PrePaid 473 5157 $ 372545 50% $ 186273
Debit 365 3867 $ 283755 50% $ 141878
Total Intral ATA 2,479 25281 $ 1894835 $ 947418
Intrastate Collect 232 2125 $ 245234 50% $ 122617
PrePaid 41 445 $  477.97 50% $ 23899
Debit 82 774 ¢ 87452 50% $ 437.26
Total Intrastate 355 3341 $ 3,804.83 $ 1,465.16
Interstate Collect 905 8348 $ 12,284.76 50% $ 614238
PrePaid 565 6245 $ 850823 50% $ 425412
Debit 238 2342 $ 3327.18 50% $ 166359
Total Interstate 1,708 16935 $ 24,120.17 $ 10,396.50
Intl. & Canada Debit 66 494 $ 78299 50% $ 39150
Total Collect 3,004 28, $ 28290.70 50% $ 14,145.35
Total PrePaid 1,159 12813 $ 1315015 50% $ 657508
Total Debit 8738 $ 851504 50% $ 4,257.52
Grand Total 50,218 $ 49,955.89 $ 24,977.95
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ESolutions Response:

ICSolutions has read, agrees, and will 'comply with the requirements as stated. ICSolutions computes its
commission payment on True Gross Revenue which encompasses every completed call irrespective of
payment method. True Gross Revenue includes Collect, PrePaid Collect & Debit calling with NO
DEDUCTIONS of any kind. All costs associated with the provision of the inmate telephone system and
service proposed is provided at no cost to the County. Commissions are paid on Gross Revenue
regardless of whether or not the call charges are billable and regardless of whether or not the charges are
ever collected. Collection is ICSolutions’ sole responsibility and will never impact the commission paid to
Anderson County.

nterstate calls sha

|E§olutions Response:
ICSolutions has read, agrees, and will comply with the requirements as stated. For expected revenue
information, and calling rates offered, please refer to our Financial Offer in Tab 6.

Da

|ESolutions Response:

ICSolutions has read, agrees, and will comply with the requirements as stated.

=

@Solutions Response:
ICSolutions has read, agrees, and will comply with the requirements as stated.

Inmate Calling Solutions, LLC d/b/a ICSolutions
2200 Danbury Street

San Antonio, Texas 78217

Phone: 866-228-4040

ICSolutions’ does not have a Chief Executive Officer. However our most high-ranking officer is President
Tim McAteer.
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ESolutions Response:
ICSolutions has read, agrees, and will comply with the requirements as stated.

Centric Group, LLC

1260 Andes Blvd.

St. Louis, Missouri 63132
1-800-326-6146

Centric Group's Chief Executive Officer is Jim Theiss, President and CEO.

= Contact person's name

Mtions Response:

ICSolutions has read, agrees, and will comply with the requirements as stated.

Mike Kennedy, Regional Account Manager
1371 Tradeport Drive

Jacksonville, FL 32218

866-228-4040

CAamnan $ A
- mbpanyv histe
\ npany IS

[ésolutions Response:

ICSolutions has read, agrees, and will e ——

comply with the requirements as

stated. Since 2002, ICSolutions has

provided inmate telecommunications | Q

services in correctional environments,

expanding and improving  our

technology to meet the evolving needs |

of our clients, ICSolutions has | “The feedback I have received about ICSolutions

established a 99% contract renewal products and service from department staff has
rate, and we have never purchased a been exemplary and of superior quality. Our level

of inmate phone service has greatly improved and
as a result, so has our revenues from completed
calls. The Sheriff's Department is extremely pleased

single contract or any other company.
Our management team includes

experigrad |ndu§try il with the results of this inmate telephone system
supported by a diverse staff of implementation and ICSolutions has consistently
technical and operational personnel. exceeded our expectations.”

Headquartered in San Antonio, Texas,

[CSolutions also has offices in Captain Gary lig

Washington, California, Colorado, Administrative Division Commander

Florida, Missouri, Nevada, New Jersey,
and Ohio, with field technicians and
site administrators stationed across the
country to better meet our clients’
needs.
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In November 2010, ICSolutions was acquired by Centric Group, LLC, the parent company of Keefe
Commissary Network and Keefe Supply Company, the nation's largest commissary provider. Since then
we have worked together, utilizing new financial resources to expand our operations and developing
supply-chain relationships to benefit our clients. Through this partnership, ICSolutions remains committed
to Research and Development to continue to improve our services. As ICSolutions has expanded its
services over the years, our primary focus is set on enhancing facility security while connecting more calls.
On average across the country, call volumes have increased by about 40% in facilities where we took
over Inmate Telephone Services from another vendor.

ICSolutions currently provides our ENFORCER® calling system and outstanding customer service to more
than 150 correctional facilities across the United States. ICSolutions focuses on providing a secure and
feature-rich inmate call-processing system, and we continue to innovate and expand our offerings. Today
we provide not only the latest generation ENFORCER®, but a customizable total inmate communications
and payments solution that can include advanced voice biometrics, video visitation, paperless grievance
reporting, lobby deposit kiosks, debit release cards, inmate voicemail, email, and more. We also provide
customized services like commissary interfaces that allow inmates to purchase calling time and order
commissary items by phone, along with our Prepaid Collect system.

Thanks to these features and our outstanding Service Team, we can take pride in the reliable solution we
provide for our clients. To better service called parties, inmates, and facilities alike, our company is staffed
by one of the most seasoned management teams in the industry, and our service structure includes in-
house: Technical Services, Customer Care, Engineering, Network Operations Specialists, On-Call Facility
Support, and Account Management Services.

Eolutions Response:

ICSolutions has read, agrees, and will comply with the requirements as stated. Having been focused
strictly on inmate telecommunications since 2002, and having a national client base with many accounts
the size of Anderson County, ICSolutions is certain that we have the qualifications and experience to meet
and exceed your service needs. ICSolutions currently provides our ENFORCER® calling system and
outstanding customer service to over 150 correctional facilities across the United States, which range in
size from small City and County Jails to large multi-facility State Department of Corrections. We have
provided Anderson County with five references, as requested. Additionally, we have included contact
information for every single one of our current clients as Exhibit A and we welcome the County to call
anyone on this list to hear about their satisfaction with our system and service!

ESolutions Response:

ICSolutions has read, agrees, and will comply with the requirements as stated. As stated previously, since
2002, ICSolutions has provided inmate telecommunications services in correctional environments,
expanding and improving our technology to meet the evolving needs of our clients.
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[CSolutions currently provides our ENFORCER® calling system and outstanding customer service to more
than 150 correctional facilities across the United States. ICSolutions focuses on providing a secure and
feature-rich inmate call-processing system, and we continue to innovate and expand our offerings. Today
we provide not only the latest generation ENFORCER®, but a customizable total inmate communications
and payments solution that can include advanced voice biometrics, video visitation, paperless grievance
reporting, lobby deposit kiosks, debit release cards, inmate voicemail, email, and more. We also provide
customized services like commissary interfaces that allow inmates to purchase calling time and order
commissary items by phone, along with our Prepaid Collect system.

ESolutions Response:
ICSolutions has read, agrees, and will comply with the requirements as stated. We have provided our
Audited Financial Statements in a sealed, confidential envelope in Exhibit I.

||§olutions Response:

ICSolutions has read, agrees, and will comply with the requirements as stated. ICSolutions is proud to
offer Anderson County the following five references:

Rutherford County Work Center, Tennessee

| Customer Name: Rutherford Sunmnty Number of Facilities: 1 ‘
| Work Center f
Contact Person: Superintendent Telephone Number: (615) 642-9133 E
; Bernard Salandy . |
1 Address: 1720 South Church Street | Total Number of Phones: | 33 §
| , | |
| |
Mufreesboro, TN 37130 Total Inmate Population: | 180 :

Former Provider: | CTC Date Service Began: October 2012

| Services Provided: = Inmate Telephone System  VizVox™ Housing Unit

b
Uv\m\\bﬁ) k‘([)ke\
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Lincoln County Jail, Tennessee

‘ Customer Name:  Lincoln County Jail Number of Facilities: 1
| _ _ |
‘1 Chris Thornton (931) 433-3111 5
? P ; h : 1
| contact Person: | cticsd702@gmailcom Telephone Number (931) 433-9558 fax |
! Address: 4151 Thornton Taylor Parkway Total Number of Phones: 16 f
Fayetteville, TN 37334 Total Inmate Population: 120
‘ Former Provider: Legacy Date Service Began: September 2012 |

. Services Provided: | Inmate Telephone System

—_

' Baldwi un
! Customer Name: wu, County
3 ' Corrections Center

Lt. George Thicklin
- gthicklin@baldwincountyal.gov

Number of Facilities: 1

(251) 580-2524

Telephone Number: (251) 580-2536 fax

|

I
l Contact Person:
|
|

Address: 200 Hand Avenue Total Number of Phones: | 77 1
' Bay Minette, AL 36507 Total Inmate Population: | 668
; Former Provider: | GTL Date Service Began: August 2012
! - | : : !
| Services Keyword Search :
E Provided: Inmate”'ljelephone System | by Nexidia :
! Automated IVR Inmate Voicemail

e e ————————————————————— e —
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J_ackson County, Georgia

Jackson County

Customer Name: p gz sz
= Correctional Institution

Henry Thompson
Administrative Officer

| hthompson@jacksoncountygov

| Contact Person:

|
|
|
|
|
[
|

Number of Facilities:

Telephone Number:

| Total Number of

| (760) 387-6453
(706) 387-6462 fax

| Address: 265 LW. Davis Road ) 8

5 _ Phones:

| Jefferson, GA 30549 Total Inmate 120
, | . Population: . !
| !
E Former Provider GTL Date Service Began: April 2013 i
5 | : :
| Services Provided: | Inmate Telephone System Cell Phone Detection by 5
B - CellSense 1]
Floyd County, Georgia

: Customer Name: Fioyd Conty Number of Facilities: 2

Correctional Institute

Contact Person: Warden Jeff Chandler

Telephone Number:

| Total Number of

1

5.

! |
(706) 236-2490 i

|

i

| (706) 236-2483 fax

| Address: 329 Black Bulls Road 65 ?
i | Phones: g
| Rome, GA 30161 Total Snmeve 500
i. . | Population: |
| |
é Former Provider: | GTL Date Service Began: May 2013
| Services Provided: ' Inmate Telephone System ;
I o . = (- I — _
Customer Name: | Floyd County Jail Number of Facilities: 1 |

| Contact Person: Chief Deputy Tom Caldwell

| Address: 2526 New Calhoun Hwy
Rome, GA 30161
Former Provide GT

| Services Provided: | Inmate Telephone System

Anderson County, TN

Telephone Number:

Total Number of
Phones:
Total Inmate

' Population:

Date Service Began:

(706) 233-0075
85
750

May 2013
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ESolutions Response:
ICSolutions has read, agrees, and will comply with the requirements as stated. ICSolutions is proud to
present our solution to provide Inmate Telephone Services for Anderson County.

At a high level, ICSolutions’ offer for Anderson County includes all of the following features and services:

e State-of-the-art centralized ENFORCER® platform, with geographically separate data centers and
multiple layers of redundancy

o All new inmate telephones, TDD, and workstations with printer

e 24 x7 x 365 live, U.S.-based technical service and called party customer service

¢ Secure and redundant centralized call processing and data storage — with a 99.999% system
uptime guarantee and no risk of data/recording loss

¢ Full-channel digital recording and live monitoring of all non-confidential inmate phone calls,

with online storage for the full contract term plus any renewal periods

Quick and easy navigation with familiar web-based applications

Internet-based remote access to administrative and investigative functions

JMS integration to provide for automated PINs and information sharing

Optional commissary integration to offer cardless debit calling

The Attendant®™, a free Automated Information Line (IVR system), which can answer public
and inmate requests for jail and inmate information

¢ The Communicator®™, a free 100% paperless inmate communications portal

¢ Inbound inmate voicemail

« Real-time payment alternatives for unbillable called parties with Point-of-Sale PrePaid Collect
Calling and fully integrated Cardless Debit calling

In addition, because ICSolutions is a full-service corrections provider, we can also offer the County a Video
Visitation Solution brought to you by our partners at VizVox, a cell phone detection package, or a new Jail
Management System by Zuercher Technologies. ICSolutions would be happy to discuss these optional
services in further detail if the County is interested, now or at any point in the future.
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The ENFORCER® Inmate Calling System

ICSolutions’ ENFORCER® Inmate Calling System is Web-based and accessible to authorized users from
any location — onsite or off. It offers the richest set of features available in the industry today — all at no
cost to the County. It allows control, monitoring, searching, and reporting of all inmate calls to any
authorized user through a simple, point-and-click GUI (Graphical User Interface).

The ENFORCER® has been designed and consistently maintained to deliver all of the investigative and
administrative tools our clients need. ICSolutions will continue to expand our system’s capabilities
throughout the life of a contract with Anderson County, and we welcome your input as a valued
technology partner.

v System Features:

e}

O 0O 0O 0O © 0O ©

Remote access for authorized personnel

Easy-to-use Web interface

Lifetime online storage of all call data & recordings

Unlimited expansion capabilities to accommodate new construction and future growth
Onsite reporting capabilities

Hardened corrections-suitable equipment

TDD equipment compatibility with transcription service

Remote information-sharing with offsite investigators and other law enforcement
agencies and jurisdictions — at the County's sole discretion

v"  Service Features:

o

©c O ¢ O ©

Lifetime repair or replacement warranty on all equipment
24 x 7 x 365 live technical service (for facility personnel)
24 x 7 x 365 live customer service (for call recipients)
Ongoing staff training & online system documentation
Inmate & called party instruction

Free, regular software upgrades for the life of the contract

v Calling Services:

o]
o]
o]

O 0 O

Collect, PrePaid Collect, & Debit calling options

Inmate PINs

Inmate PANSs (personal allow numbers lists) with self-learning capability and paper-free
change request options

Automated operator service in multiple languages

Custom call prompts & voice overlays

Inmate name recording

Inmate voice mail (optional) — fees for voice mail will be split 50/50 with the Facility to
provide you with additional commission revenue
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v" Administrative Controls:
o Multi-site networking & reporting
o Password-controlled access
o User permissions — editable per individual user or user group
o User access log

v Fraud Controls:
o 3-way call detection
o Hook switch calling prevention
o Secondary dial tone prevention
o Extra dialed digits prevention
o Chain dialing prevention

v Call Controls:
o Blocked number tables
o Set call duration & velocity limits by dialed number, individual inmate, inmate
classification, inmate group, pod, facility, or system-wide
Set call duration & velocity limits by call type
Inmate call suspension and automatic reinstatement
o Electronic and/or manual phone shutdown — scheduled & emergency

v Investigative Tools:
o 100% monitoring & recording of all non-confidential inmate phone calls
o Verifiable security encryption on call recordings — supported by free expert testimony
o Free inmate grievance / crime tip / PREA lines — eliminate paper kites
o Custom reporting
o Call alerts (hot numbers, hot PINs)
o Financial alerts
o Gang management
o Remote call forwarding to authorized investigators, with options to “barge in" and/or
disconnect
o Searchable call notes
o Reverse directory with satellite mapping
o More - if the technology exists, we can make it work with our ENFORCER® calling system!
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Centralized Call Processing & L.ocal Service

Anderson County will be serviced by one local primary technician, and additional backup technicians will

be assigned upon contract award. Your Regional Account Manager is stationed in our Keefe / ICSolutions
Regional Office in Jacksonville, Florida. Backup service and technology will be provided from our primary
data center in San Antonio, Texas. ICSolutions’ San Antonio data center houses:

¢ Technical Services — 24 x 7 x 365 live support for facility staff

e Customer Service — 24 x 7 x 365 live support for call recipients

e Engineering & Product Development - the technical experts who developed, maintain, and
continue to enhance our proprietary ENFORCER® calling platform

¢ Executive Management — the leaders who are ultimately responsible for each client's continued
satisfaction

Additionally, our San Antonio office is a secure, purpose-built telecom data center that will house all
offsite call recordings and call data generated by the County's Inmate Telephone System, for the life of
your contract.

Failover call processing will occur at the Keefe Data Center in St. Louis, Missouri — providing
geographically separate call processing that will ensure 99.999% uptime for your Inmate Telephone
System. Backups of all system data and call recordings will also be replicated to the Keefe Data Center in
St. Louis, further protecting the County from potential data loss.

The centralized, primarily offsite configuration we have designed for the County will also benefit the Jail
by requiring:

o Very little onsite space for equipment
e Reduced energy consumption

e Significantly less onsite installation and maintenance work

Additionally, spare parts and a “crash kit" of critical onsite components will be stored locally, and certified
local technicians will be dispatched any time you need onsite maintenance or repair.
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Sample Network Diagram

The following high-level diagram illustrates all of our proposed system components and system
architecture:

SIPF TRUNKING PROVIDER
AND PSTN

Secondary VN tunnel

Onsite Equipment

Because our solution for the County is fully centralized, onsite equipment and space requirements are
minimized. Onsite equipment will be limited to the following:

Inmate Phones

TDD/TTY Devices
Workstations

Kill-Switches (optional)
Uninterruptible Power Source
Adtran IP Gateway

For more detailed information and technical specifications on all proposed equipment, please refer to
Exhibit C.
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Inmate Phones

All proposed phones will be installed at current and future locations designated by the County. The
phones are constructed of heavy gauge steel, with shockproof keypads, a shatterproof Lexan handset, and
no removable parts. All handset cords will be armored and have a poly-coated steel lanyard, which can
withstand a minimum 1000 foot-pounds of pull power. Tamper-preventive security screws will be used on
all telephones to guard against potential vandalism.

e Lexan handsets

e Factory Sealed with no removable parts

e Hearing Aid compatible (ELA. Standard RS504 compliant)
e Poly-coated armored handset cords

e Armored steel handset cord

¢ Adjustable handset cord lengths (12," 18," 36" or custom)
e Built-in Confidencer to minimize background noise

* Sealed Housing to protect unit from moisture

¢ Optional external volume control

e Heavy duty chrome keypad

These phones have internally adjustable background noise-suppression switches that will be customized
to an appropriate setting depending on the exact surroundings (indoor or outdoor, concrete walls or not,
other phones nearby or private booth, etc.) at each phone location specified by the County.

TDD Devices — Supercom 4400 TDD/TTY

For hearing impaired inmates, ICSolutions proposes the Supercom 4400 TDD/TTY. The unit is compact,
lightweight, portable and easy to use. Loaded with advanced capabilities, the Supercom 4400 is the most
sophisticated TTY available.

®" 32k memory

® Turbo Code® and Auto ID™

® E-Turbo for simplified relay calling**

® Direct connect (with 2 jacks) to standard
telephone lines

®  Built-in ring flasher

®  Auto-Answer (with programmable
message)

®  Auto-busy redial, Wait for Response and
3-way calling

® Remote message retrieval

® User-programmable Relay Voice
Announcer

® Keyboard dialing, follow-on dialing, tone
or pulse dial

®  Memory dialing/redial

® Computer-style keyboard
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= TTY Announcer™

=  GA/SK and arrow keys

®  Printer port to connect to external
printer

Additionally, each TDD/TTY call is recorded by The ENFORCER® and converted to text, which is
inserted into a Note and attached to the call recording. Recordings can be accessed from the Call Detail
Screen, and attached Notes can be printed locally or remotely by users with appropriate security
credentials.

Workstations

All system functions can be performed from any internet-enabled computer, by any approved user who
presents the proper user ID and password during Administrator login. These functions include:

e Report Generation e Privileged Number Administration
PIN Administration ¢ Call Recording Control

e Allowed Number List Administration e (Call Recording Search and Playback

e Blocked Number Administration e Call Recording Export to CD or DVD

e Call Record Queries e Phone Shut Down

e Silent Monitoring s (Call Terminate

e Call Alert Administration ¢ Inmate Calling Privilege Management

Any onsite or remote PC that meets the following specifications may securely access The ENFORCER®
platform:

Operating System: Windows XP or Windows 7 (32 and 64 bit)

CPU: 2 GHz minimum, 3GHz+ recommended

RAM: 1GB minimum, 2GB+ recommended

Hard disk: 300MB minimum free for ICS software, 1GB free recommended
Display: 1024x768 minimum, 1280x1024+ recommended

Browser: Internet Explorer (IE) 6, IE7, IE8, Firefox 3+

Voice Analytics supports both IE 6, 7, 8, and Firefox 3.5 +

ICSolutions will supply two dedicated workstations, meeting all specifications outlined by the County
under the Computer Hardware and Related Equipment heading earlier in this section.
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= Mechanical Cut-Off Switches

Mechanical cut-off switches may be provided as an alternative to
phone shut down using the system workstation. These manual
overrides or "kill switches" are used to quickly turn the telephones
on/off on demand. Multi-phone kill switches will be installed at each
control center or as specified by the facility.

Telcom Marketing Group
KS-6100 Kill Switch Box

Uninterruptible Power Source

The ENFORCER® is delivered with a 2.2 KVA rated uninterruptible power supply (UPS) unit. In the event of
a commercial power outage, the inmate phones and The ENFORCER® system will continue to operate for
up to 1 hour in the absence of commercial power. ICSolutions also deploys line protection to further
shield the system, phones and lines from lightning and power surges.

ICSolutions’ network monitoring software is in constant communication with each ENFORCER® UPS. Our

s UPS Monitor (UPSMon) software continually monitors the status, utility voltage, battery capacity,
remaining run-time and UPS Load of every ENFORCER® installed nationwide. The software runes
24/7/365 and automatically sends an email alert to ICSolutions’ 24 hour technical support team anytime
there is a loss of utility power of any duration, to any ENFORCER® unit. Most utility power interruptions
are very brief. The UPS controlling software also performs a data-save and graceful shut-down of the
affected system one minute before primary battery power is exhausted.

In addition to running continuous, automated analyses; ICSolutions technicians can view the status of all
UPS units in service at any time from our NOC.

UPSMON- All Systems Status
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They can also pull up details including histories of all power fluctuations and disturbances to drill down
and diagnose oddities in network usage and performance:

B: mcknmo1 UPS Status

|‘ Non Aug 16 1040 06 NIDT 2010 Battery Capacity ~ Run Time Remaiming UFS Load -

100 55 125
Honitoring: mckmell.icsolutions.com
UPS Model: Smart-UPS 1500 RM
UPS Name: mckmeeOl.icsolutions.com 80
APCUPED: Version Not found )

Status: ONLINE

100

&0 33

Last UPS Self Tesac: NO
Last Test Date: Not found
22

S50

Utility Voltage: 118.0 VAC 20
Line Minimuws: Not found VAC
Line Maximum: Not found VAC
Outpur Freg: 60.0 Hz

11

o

UPS Temp: 37.8 “C ™ 100.0 X 54.0 mins 25.3 %

Recent Events
Fri Aug 13 D4:49:42 NDT 2010 apcupsd 3.14.7 (1 August Z009) redhat stactup succeeded -~
Fri Aug 13 04:47:27 MDT 2010 apcupsd shutdown succeeded
Fri Aug 13 04:47:27 MDT 2010 apcupsd exiting, =ignal 15
Thu Aug 12 10:43:52 MDT 2010 apcoupad 3.14.7 (1 August 2009) redhat startup succeeded
Thu Aug 12 10:41:10 MDT 2010 apcupsd exiting, signal 15
Thu Akug 12 10:41:01 HDT 2010 UPS Self Test completed: Batcery OH -

UPSMon Detail- View System Details

In the unlikely event of a power failure at the primary data center, failover call processing will
automatically occur at the secondary data center. Because of this call processing redundancy in
geographically separate data centers, ICSolutions can guarantee 99.999% system uptime for the
County's ENFORCER® calling system.

Critical system data and call recordings are also stored in both the primary and secondary data center -
providing multiple layers of redundancy to protect the County from any possibility of data loss.

Adtran IP Gateways
The Adtran IP Gateway delivers voice over a
stream of data, applying standard data-
encryption methods used to implement a
_ VPN, The router converts and encapsulates

the voice data into IP packets.

These devices connect to the analog inmate phones and convert the calls to VoIP before routing over
the ICSolutions’ secure, private network. The Adtran Gateway is designed to excel at supporting legacy
analog devices like copper phone lines and fax machines. This minimizes the amount of onsite re-wiring
and, as a result, speeds up the installation process, reducing disruption to State staff. It also allows
ICSolutions to offer the convenience of VoIP calling while retaining the voice quality of traditional
copper phone lines.
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Calling Options

ICSolutions supports collect, prepaid collect, card-free debit, and debit card calling. We provide calling
options for all domestic locations and international calling to virtually any country. These programs allow
payment alternatives, call expense budgeting, and calling options for numbers that may not accept
traditional collect calls, such as cell phones. More information about these calling options is provided
below:

Point of Sale Prepaid Collect (PSPC™)

ICSolutions’ Prepaid Collect program targets those customers whose calls are blocked due to carrier
billing limitations. As with standard collect calling, the called party pays for these calls. Coupled with a
short complimentary call, PSPC* allows short-term inmates to make calls immediately to facilitate their
release and provides a communications avenue to friends and families of long-term inmates. PSPC*™

results in higher revenues and fewer complaints by allowing calls to telephone numbers that are most

likely blocked by your current vendor.

The ICSolutions advantage is real-time access. When a call is placed to a number that would be blocked
for billing reasons, the called party is provided with the option for immediate access to our live
Customer Care Call Center to establish billing arrangements. Typically, an account is established in 15
minutes, and inmate calling access is immediately allowed. ICSolutions has found that connecting friends
and family members to a live agent on the first call attempt is more effective than having them go
through the process using an automated system. Since this is the first time many of these individuals are
receiving inmate calls, it is beneficial for them to speak with one of our knowledgeable live agents who
can inform them of all the options that are available to them and answer any questions they may have.

Only ICSolutions' Prepaid program includes proactive outreach and account set-up efforts and live
Customer Care call center professionals available 24 x 7 x 365. This support enables ICSolutions to
create more accounts and complete more inmate calls than any other prepaid calling program.

Call Center Debit

ICSolutions is also proud to offer the County our Call Center Debit program, which allows inmates’ loved
ones to fund an account associated with a specific inmate’s PIN. Once the account is funded, the money
belongs to the inmate and is tied to that inmate’s PIN, so the inmate can use these funds to call any
allowed telephone number. Upon the inmate’s release, refunds are handled by ICSolutions call center.

Integrated Cardless Debit

Integrated Cardless Debit is a fully integrated debit platform that allows inmates to place calls using the
funds established and maintained in their individual PIN-based accounts. To enable this calling option,
ICSolutions will interface with the facility's inmate/records management system or commissary software
package to share information between systems and automate the process.
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More Calling Options = More Completed Calls

ICSolutions will offer County inmates more ways to stay in touch with their friends and family during their
incarceration. With our easy-to-use prepaid calling options, we anticipate a significant increase in inmate
calling, which translates directly into more revenue generated for the County!

Our Prepaid Collect and Inmate Debit services provide more ways to pay for inmate calling, simplified
account management, and connectivity to more kinds of telephones - such as cell phones, business lines
and VoIP phones - that cannot be reached with traditional inmate calling. This has become exceptionally
important over the last ten years as more and more Americans rely solely on cell phones that do not allow
traditional collect calls.

For instance, at the New Hampshire DOC, call volumes more than doubled within four months of installing
The ENFORCER® and our Cardless Debit calling. By continuing to provide support, outreach, lobby
pamphlets, deposit services, etc, ICSolutions eventually tripled the number of completed calls per
month from NH DOC facilities (see chart below) and increased calling revenue by more than $500,000
a year.

160,000 -
140,000
120,000
100,000

80,000 ®m Completed Call/month

60,000 ¥ Calling Revenue/month
40,000

20,000

0 % S ——— —— e ——— — - =
Previous Vendor Dec. 2008 (after Dec. 2010

cutover to

ICSolutions)
A e B A T s e S WIS SR A TN

ICSolutions increases revenue for the New Hampshire DOC

On average across the country, when we keep calling rates the same and provide our ENFORCER® calling
system and prepaid calling options, our average increase in both call volumes and call revenues is
about 40%. Where we implement lower calling rates, we often see call volumes increase by as much as
150%, and revenues increase by about 30%.
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Available Options

In addition to our ENFORCER® telephone system and calling options, ICSolutions can also offer Anderson
County the following enhanced services and features:

The Communicator*™ Paperless Inmate Communications Portal

The Communicator®™ completely eliminates the need for the County to handle and process paper kites.
With our paperless process, inmates can file grievances, request medical/dental appointments, submit
PREA or crime tip reports, or even file complaints about the Inmate Telephone System — all using secure
voice mailboxes on any standard inmate telephone.

Depending upon the type of inmate report, the appropriate Facility staff will be automatically notified
when an inmate files a new grievance. Using text-to-speech technology, staff can type responses into The
ENFORCER®, and the response will be delivered to a secure voice mailbox for inmate retrieval.

The Communicator is a standard part of The ENFORCER® calling system and is provided at no cost to the
County, and with no impact on our financial offer.

The Attendant®™ Automated Information Line

At no cost to the County, and with no impact on commissions or the cost of calling, ICSolutions can
implement an Interactive Voice Response (IVR) system to provide public and inmate callers with
automated information. This can include basic jail information (location, visitation hours, etc.) and, with a
JMS integration, inmate-specific information (inmate lookup, release dates, upcoming court dates, bond
inquiries, etc.). This inmate lookup feature is available at no cost to the County, if the County's JMS will
support the data exchange necessary.

The Attendant is designed for detention center staff members who often find themselves overwhelmed by
phone calls from individuals looking for information about the jail and specific detainees. Freed from the
task of answering multiple inquiries from inmates and public callers, Jail staff can be more productive.

Inmate Voice Messaging

Using the same messaging service developed for The Communicator, ICSolutions can provide inbound
inmate voicemail. Messages may be automatically retrieved by inmates through the inmate phone system
and are available for access by facility personnel for security purposes.

The voicemail system requires the outside party to have an established PrePaid Collect account prior to
accessing the system.

The outside party would access the voicemail system by dialing the published toll-free number. Once
connected to the voicemail platform, the outside party will be prompted to enter their PrePaid Collect
account information to confirm availability of funds. If funds are available, the system will prompt the user
to enter the inmate ID, or enter the first 3 letters of the inmate's last name to retrieve an inmate listing.
The user will select an inmate from the listing and will be able to record a 30-second message.

Revenue generated by this value-added service will be shared 50/50 with the County. ICSolutions
proposes a $1.00 fee per message, of which the County would receive 50¢.
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Inmate Voice Messaging can also be used by authorized Jail staff to broadcast messages to one, many, or
all inmates in a correctional facility. The Jail personnel simply types the message into The ENFORCER®,
which then converts the message to synthesized speech and delivers it to the designated inmates’ voice
mailboxes.

Message of the Day*"

Using the same voice messaging system described above, authorized Facility staff can create a “Message
of the Day" that is delivered to inmates via inmate phone during a specified time period. Facility staff can
type the message into The ENFORCER®, and the message is translated to a voice recording using text-to-
speech technology; or staff can use traditional voice recording to record their message. They then enter
the time window (start/stop dates and times) during which the message will be played to inmates.

Any time an inmate picks up any inmate phone during the designated timeframe, he or she will hear the
Message of the Day before call connection. When the message expires, it is no longer played to inmates,
with no further action necessary from Facility staff.

The Facility can use the Message of the Day feature to share information with inmates facility-wide.
Additionally, with the Facility's permission, ICSolutions can create messages to inform inmates of new
product rollouts, Facility-approved rate modifications, or other changes to inmate calling services.

Funding Announcements

The ENFORCER® can automatically notify inmates when funds have been added to their Debit calling
account, or to a Prepaid calling account that is tied to a telephone number the inmate has called in the
past. Announcements are automatically generated by The ENFORCER® system and delivered to a secure
voice mailbox that can be accessed only by the designated inmate with the appropriate PIN.

Records Seal

ICSolutions has several methods for protecting sensitive inmate information from general access. These
methods include finite control over user roles and access privileges; the ability for authorized users to
“hide” one or more recordings from general access; and a “high-profile inmate” status — which restricts
access to a particular high-profile inmate’s records to only selected users.

To these solutions, ICSolutions has also recently introduced our Records Seal function. In a court case
related to a criminal charge against an incarcerated inmate, a court judge can order the non-availability or
“sealing” of all inmate records or selected inmate call information. To enable a correctional facility to
comply with such a court order, The ENFORCER® enables an authorized user to perform two different
types of record sealing requests:

o Full Records Seal — Seal all records for an inmate, including the Inmate Profile, all Call Detail
Records (CDRs), all call recordings, and any inmate data otherwise available to ENFORCER®
reporting functions. In other words, every piece of inmate information in The ENFORCER® is
sealed completely.
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o Partial Records Seal - Seal CDRs and call recordings only for a selected date range. This date
range can be mandated by the court for a time window associated with events related to the case.
As with other ENFORCER® functions, the authorized user can use calendar icons to select a start
date and end date for the call records and recordings to be sealed. (All CDRs and call recordings
that do not fall within the date range are still accessible for user queries and ENFORCER®

reporting.

Authorization to request either type of record seal must be set up by The ENFORCER® Site Administrator
for a designated user. Although sealed records are still stored in The ENFORCER®, they cannot be
retrieved unless a written request is provided to ICSolutions by an appropriately authorized representative
of the customer.

Reverse Lookup

ICSolutions proposes to provide the facility with Reverse Lookup capability. This provides the facility with
integrated access to the desired reverse directory capability. From within a call record, the user can easily
point, click and display the reverse directory info for the specified called number. The database is accessed
via a secure link to the Internet and is constantly updated. ICSolutions will provide the subscription for the
entire contract term and any extension terms at no charge to the facility.
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ENFORCER® Real Time Status (ERTS) Monitoring

System monitoring is part of the fundamental design of all components of The ENFORCER® system. All
key applications send heartbeat messages to ICSolutions’ central monitoring system ERTS (ENFORCER®
Real Time Status). These heartbeats are recorded in a status database and displayed on a browser screen.
ERTS monitors all heartbeats and raises events, should a heartbeat become overdue based on
configuration (or policy, in the event specific configuration has not been assigned) to ensure that no
missing heartbeats are ignored.

Applications are also able to send events to ERTS for action. Any condition which is deemed “not normal”
can cause an event to fire.

All interface programs are capable of sending both heartbeat and event messages to the ERTS system,
which means that any regularly scheduled interface which is overdue triggers an event on the centrally
monitored status system.

All programs generate detailed log files both for troubleshooting and monitoring, with logs being scraped
at least twice per hour for anomalous activity, which is sent to ERTS for processing.

In addition to this passive monitoring which is ongoing, ICSolutions has created the utility "ADTEST,”
which proactively connects to each analog phone media gateway and completes a call to ensure that the
media gateway is functioning. These tests are run periodically, typically once per hour. Tests are done for
both station-side testing and trunk-side testing to ensure there are no problems with the terminating
carriers, either. All negative results from these tests are sent as events to ERTS for appropriate response.

ERTS has various options for event handling including, but not limited to, email, SMS, and user interface
alerts.

Our Technical Support and system monitoring teams are responsible for responding to and performing
Level 1 support on issues, and escalating both technically and administratively, as appropriately.

Word Detective® Keyword Search Powered by Nexidia

With our Word Detective® keyword search tool, powered by Nexidia, investigators can quickly scan
thousands of call recordings to locate words or phrases of interest. Word Detective® searches for the
sounds that make up words, and therefore it is highly accurate, even in a conversation with simultaneous
speakers, dialects, and background noise — all typical conditions in a corrections environment.

Keyword Search — Expanded Capabilities

Word Detective can search recorded conversations not for specific words, but also for “associated words,”
i.e. synonyms, related terms, and related slang. To enable this functionality, we are building a generic
“Association Table” that contains common search terms and their associated words or phrases. We are
using information — including slang terms known to be used in correctional facilities - that is readily
available in the public domain to build this database table.
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The indexing engine that powers Word Detective®, Nexidia, has always had the ability to use an
Association Table; we have recently designed and are expanding the Word Detective® user interface in
order to offer this feature through The ENFORCER®'s GUI.

With this feature in place, investigators can run a search for a specific word, and Word Detective® will
return results that contain that word or any associated terms. For example, a search for the word
“attorney” would find conversations that contain the word “attorney” or the word “lawyer.”

Investigators can customize and expand upon the generic Association Table by adding new slang and
terms that are specific to your geographic region. Custom terms can be entered into a database table —
via the simple ENFORCER® Word Detective® interface — that is available facility-wide; or, each user can
create his or her own custom tables containing a personal list of word associations.

In addition to the functionality above, Word Detective® users will also be able to run advanced searches
for more than one specific word using “and / or” statements. For example, an authorized user could
search for “drugs and sell,” and Word Detective® would return results in which both words appear in the
same sentence.

For a complete description of Nexidia, please also refer to Exhibit M following this proposal.

Voice Biometrics

ICSolutions can provide the County with Pre-
Call Voice Verification (“Voice Print"). This
application compares the inmate's voice to a
voice print on file prior to connecting each
call, to ensure that the inmate ID and voice
print match.

@ The Undisputed Leader in

Using Voice Biometrics

ICSolutions is the only vendor to have
successfully implemented Investigator Pro™
with our Inmate Telephone System at more than
' 40 facilities where we serve nearly three dozen
| distinct clients as the Prime ITS Contractor. We

Also at the County’s option, ICSolutions can
upgrade this product to Investigator Pro™
continuous voice identification, by JLG
Technologies. With Investigator Pro™, any
and all inmate voices on the call are
continuously identified throughout each call,
ensuring that the inmate who placed the call
remains on the line.

have helped to enroll thousands of inmate
voices and trained countless jail investigators,
and our clients have been satisfied with our
voice biometrics solutions for nearly a decade.

The Investigator Pro™ incorporates
technology developed for the United States
Department of Defense for its own voice
security and detection applications. The
Investigator Pro™ provides a suite of Voice Analytic software modules designed specifically to assist the
County in the secure management of our inmate phone system.
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With Investigator Pro™ in place, County investigators can scan all recordings and instantly identify
recordings on which any chosen inmate's voice appears. Investigators will then be able to jump
directly to the time during any call when that inmate speaks. They will also be able to scan and leap
forward to the exact moment when a 3-way call attempt is detected. These scanning tools dramatically
speed up investigations.

Other
Biometric
Applications

How the Investigator Pro™ Continuous Biometric Analysis Investigator

differs from other systems: Pro™

Ensures PIN owner identity at start of call YES

Ensures PIN owner identity throughout call YES NO
Alerts you if other inmates appear on the call YES NO
Identifies the voices of all inmates on call YES NO
Helps stop inmates stealing others’ PINs YES YES
Helps stop inmates sharing others’ PINs YES NO
Ensures validity of the call database YES NO
Alerts investigators when ITS abuse occurs YES NO
Finds and reports patterns of in-call suspicious behavior YES NO
Searches database based on inmate voices YES NO
Leads investigators to high-risk phone calls YES NO

Seeing our success with using this technology, other inmate phone vendors are now beginning to follow
suit and offer the same Investigator Pro™ product — but there is a key difference: Experience. These other
vendors do not have the experience and expertise that ICSolutions has in integrating Investigator with
their phone systems. Only ICSolutions has proven time and time again that Investigator Pro™ works

with our ENFORCER® calling system.

The Investigator Pro™ is more than just a biometric application. Because ICSolutions has built it right in to
The ENFORCER® platform, the biometric information combines with The ENFORCER®'s calling records
and recordings to power a whole range of advanced investigative and security tools that no other inmate
calling system can offer. Please refer to Exhibit K for more detailed information about Investigator Pro™.

ICER Service

At no cost to the County, ICSolutions can also provide JLG's new ICER (Inmate Inter-Communications
Evaluation and Reporting) technology. Using voice biometric technology and a shared database of inmate
voice prints made available through the ICER Consortium, ICER is the only system on the market that
detects and reports telephone calls made between inmates at one or more correctional facilities.
ICER has been successfully used in pilot programs at multiple county and state facilities, and ICSolutions is
proud to be currently working with JLG Technologies to make the New Hampshire DOC the first-ever full
deployment of ICER.
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Cell Phone Control (Detection & Analysis)

The following Cell Phone Control products are offered as optional, value-added services which can be
deployed at the County's discretion.

;

CellSense A B

CellSense, by MetraSens, is a proven system for detecting the presence l‘f‘“"’“/ el

of cell phones in or on the body, even if the phone is switched off. 243y Jauloyad

Operational prison deployments have demonstrated it to be reliable, i

accurate and effective. It has the advantage of also detecting other i

contraband items such as shanks, knives and small blades. ! ] y
|

Rapid and un-announced deployment and the ability to scan up to 40 4
individuals per minute means that it is clearly the most cost effective and Speed;ly scans
flexible cell phone detector available worldwide. It can even be deployed Iafge numbers
covertly since it has the ability to scan through walls. s

CellSense is designed to detect moving items and will not false alarm on
static metal items. An officer carrying keys etc. is able to stand close to
CellSense and providing they remain still the system will not false alarm.

Cellebrite's UFED Ultimate

[CSolutions will provide Cellebrite’s UFED Ultimate all-in-one mobile forensic solution. UFED Ultimate
performs physical, logical, and file system extractions of cell phones — performing a complete data
extraction of existing, hidden, and deleted phone data, including call history, text messages, contacts,
email, chat, media files, geotags, passwords, and more! UFED Ultimate will give you unparalleled access
to investigative cellular data.

UFED Ultimate also includes UFED Physical Analyzer, the most powerful and feature-rich mobile forensics
tool in the industry. UFED Physical Analyzer highlights the most critical components of an extracted
phone’'s memory data, making navigating through the data easier and more flexible than ever. Users can
generate reports, print them, and/or save them to their computer in PDF, HTML, XLS, and XML formats.

ICSolutions has included more detailed information about the CellSense and Cellebrite UFED Ultimate
products in Exhibit O.
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Access Corrections Product Suite

ICSolutions is a member of the Keefe Group of companies, which offers several product lines to
efficiently manage inmates from booking to release — including ICSolutions’ phone service, Keefe's
commissary and banking services, and Access Corrections’ advanced technology solutions.

ICSolutions is pleased to offer — at no cost — our deposit services, email, and other related services from
our Access Corrections line of products (also available from Keefe). These integrated services provide not
only phone and web deposit services, but also print-and-deliver inmate email, Data Detective™
inmate/consumer link analysis, and debit release cards. These services will reduce the amount of mail
inspection, cash-handling, and other administrative duties that jail staff must perform to support inmate
services.

These Access Corrections services are described below:

< Lobby Deposit Kiosks: Lobby Deposit Kiosks are
multi-functional kiosks that allow visitors to add funds
to an inmate’s commissary/trust account, an inmate’s
debit phone account, or to the visitor's prepaid phone
account — using cash, credit card, or debit card.
Multiple accounts can be funded with one
transaction. This provides convenience for friends and
families, saves time, and increases funding for inmate
accounts—and commission revenues for Anderson
County. These kiosks are part of the total Secure
Deposits package which includes deposits via the
web and by telephone that ICSolutions provides
through our partners at Access Corrections—one of
our partners in the Keefe family of companies.

< Secure Deposits online: In order to allow family and

friends to make deposits online, we operate a secure

website 24/7/365. Depositors can visit our Secure

Deposit website at www.inmatedeposits.com and a8 P
setup an account. All that is required to set up an m " o

s A

account is an email address and a personal password. : ;.{i > ' a

DEPOSITS

If a user does not currently have an email account, L
the website will direct them to a free email provider -"\3*' =
such as Yahoo or Hotmail in order to create an email o
account.

Tab 4 - Page 68 Anderson County, TN



"tiSolutions

b

This secure website is the same website used for our Secure Mail™ program, so once an account is
created; the customer can use the same account for both Secure Mail and Secure Deposits.
Depaositors have the following functions available to them:

= Recipient list — Users are allowed to create a recipient list that will allow them to add as many
inmates as they choose. This list allows the users to efficiently add funds to an inmate’s
account.

= View deposit history — Each user is able to view their history for every deposit made from the
website to each inmate’s account.

= Edit account information — Users are able to enter in current information such as address and
telephone number that will be used to process all deposits made

= Add funds - Users are able to simply click on a button, provide their debit/credit card
information and make a deposit.

= Remove inmate — User can choose to remove the selected inmate from their recipient list at any
time.

% Secure Deposits by phone: Access Corrections also offers a toll free phone number for friends and
family to deposit funds using their MasterCard or Visa debit/credit card into an inmate’s account.
Our bilingual (English & Spanish) Customer Service Representatives ("CSR's") collect all account
holder information that is required to gain approval for the use of the credit card.

We have 96 in-house customer service representatives that are specifically trained to handle
customer's phone deposits, transaction history, complaints and financial discrepancies. Our CSRs
are available during the heavy call traffic of 7:30AM to 7:00PM (CST) M-F. We also provide support
after normal business hours with a highly trained third party call center providing service from
7:00PM to 11:.00PM (CST) M-F.

Secure Deposits also accepts payments from Western Union and other walk-in payment services.

<+ Debit Release Cards: With Keefe's KeepTrak banking system in place, ICSolutions can provide
MasterCard-branded release cards for inmates, eliminating the need for facilities to cash on-site at
the Jail for trust and phone account refunds. Our program equips the released inmate with a fully
functional and featured bank card helping them get established back in the financial world.
ICSolutions will provide all pre-paid, MasterCard branded cards for the program free of charge to
the facility. Each program carries the following advantages:

v" Both the instant issue card and permanent card are FDIC Insured

v"Instant Card issued upon release for immediate access to funds

¥" Both cards provide signature or PIN-based purchase transactions -Allowing our card to
be used anywhere MasterCard is accepted

Bi-lingual Customer Service

24/7 x 365 account access

Accepted at millions of merchants worldwide

NRK
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The Upgraded Permanent Card offers free direct deposit and free real-time account management
and transaction reporting online.

All pre-paid cards can be converted to a reloadable card, allowing for direct deposit at over 80,000
locations. All Point-of-Sale transactions, both PIN and signature based, are completely free of
charge with the instant issue card.

% Access Secure Mail: Jails spend countless hours processing letters addressed to inmates. This process
may include x-ray of contents, testing of the paper, preparation of mail, rejection paperwork, and
review of contents for prohibited messages. Secure Mail offers an alternative which allows family
members to communicate via a secure email process customized for correctional facility use. Upon
Facility review of email messages, the messages can be printed and delivered to the inmate.

e Friends & family log in to our secure website www.accesscorrections.com to send email

messages

Many payment options including Debit Card and Credit Card

Photo messaging options are available

Inmate reply options are available

Bilingual (English/Spanish) with translations for facility staff review

No risk of contraband or dangerous content

Saves time in processing mail

Word Watch Filter Software scans each message for words or phrases that are predefined

by each facility, enabling faster review by facility personnel

¢ Revenue Source — the County may add up to $0.35 for every message received which will be
passed through as a commission

% Data Detective®: In order to bring the latest in
intelligence gathering to client facilities using our
payment and calling services, ICSolutions and Access
Corrections offer Data Detective®, our data mining .
solution specifically designed for our services. This tool Bl X" '
is designed with the investigative nature of the i '
corrections market in mind. Authorized staff will be able
to search varying degrees of separation in order to
establish links from inmate to inmate or end user to end
user.

*  Facility staff can explore important data using a dynamic visual map.

= The unique design of the visual map allows investigators to quickly find connections and
patterns

* Web based program so authorized facility staff are able to view from their own desktop
computer.

This tool will automatically be applied to all payment information. Please refer to Exhibit J for more
information about the Access Corrections products.
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Jail Management System by Zuercher

Should the County decide to explore other JMS options, now or in the future, ICSolutions has exclusive
distribution rights to offer Zuercher Technologies’ JMS solution at a very reasonable cost to our clients.
We would be happy to talk with the County about the possibility of including JMS technology in the
Inmate Telephone Services contract, and to discuss the financial impact of providing these services.

The Zuercher's ledsJail JMS solution brings integration, ease of use, and configurability to jail records
management. It's designed for easy record keeping, efficient completion of routine tasks, and quick ac-
cess to all the information you need to stay up-to-date on daily jail operations.

It includes wizards to guide you through the booking and release processes, ensuring that all required
steps are completed and all necessary forms filled out. Automated sentence calculation, cell
recommendation, and approved/denied visitor lists eliminate guesswork. Agency-configurable features
such as inmate classification forms, medical history questionnaires, and inmate alerts allow you to gather
exactly the information you need. Daily tasks are simplified, like scheduling inmate activities and contacts,
passing medications, managing inmate bank and property, and tracking court events. Shift logs and
incident reports make it easy to document everything from routine cell checks to major behavioral
incidents.

ledsJail integrates seamlessly with other third party financial systems to manage the billing of inmate ex-
penses. Other third party applications can be integrated with ledsJail based on our platform technology,
system architecture and experience.

The ledsJail JMS solution puts the information and tools you need at your fingertips: glance at the main
display for alerts such as multiple inmates with the same name or upcoming magistrate deadlines, log
victim notification attempts, make cell transfers, easily generate bond forms and probable cause forms,
create digital lineups, and much more.

Please refer to Exhibit N for more information about Zuercher's ledsJail Jail Management System.

Video Visitation by VizVox

ICSolutions can also offer the County the latest in video visitation technology through our partners,
VizVox. In recent competitive bids where inmate phone and video visitation services were compared side
by side, the ICSolutions-VizVox team repeatedly has come out on top. In fact, ICSolutions has already
installed our inmate phones along with the VizVox video visitation system to clients in California,
Michigan, Colorado, New York, South Dakota, Illinois, Wisconsin, Florida, and Missouri, with new
installations scheduled each month.

If the County is interested in Video Visitation, we would be happy to perform a free site evaluation and
pricing estimate, upon request.
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The VizVox Video Visitation Kiosk system is an internet-based video communication technology
specifically designed for the corrections industry. The VizVox system is turnkey, completely digital and IP-
based, and has unlimited expansion capabilities to meet Anderson County’s needs for years to come.
Leveraging Hewlett Packard network technology and Microsoft Windows based technology, ' VOX can
provide for onsite and optional remote video visitation sessions (when equipped with appropriate internet
bandwidth) and ensure full motion, real time video and audio communications regardless of the number
of simultaneous sessions scheduled or in progress. It provides all of the following features and functions:

e Real time, full motion video communication between VizVox Watchman G3 units in the visitation
center(s) and units deployed throughout the Facility

¢ Live Monitoring of all active video visitation sessions at the control station and from any
computer with internet access

» Simultaneous recording and long term storage of all video visitation sessions in digital MPEG4
format for on-demand replay via a computer with an internet connection

e The VizVox Network Management Suite which will allow the network administrator to manage the
entire video visitation network, including setting visitor registration and session scheduling
parameters

e VizVox Browser-Based Session Scheduling Module that allows approved and registered visitors to
schedule a visitation session with eligible inmates, without any facility interaction

» VizVox Browser-Based Visitor Registration Module which allows visitors to register with the
Visitation Visitor Database from any location with internet access

VizVox also offers the opportunity for remote visitation, which can generate additional revenue for the
facility. With remote visitation, inmates’ loved ones avoid the cost and time investment of traveling to the
facility for live visits. In exchange for this convenience, many facilities charge a small fee for remote
visitation sessions. While this fee is still less than the cost of traveling to the facility, it helps the facility to
offset the cost of providing bandwidth in support of remote visitation.

The VizVox Video Visitation system can offer the County many unique features, including:

e A completely digital video visitation system utilizing digital camera technology — Reducing
hardware and potential points of failure associated with standard analog to digital hybrid systems

e It's more than Video Visitation! The VizVox Watchman G3 is capable of integrating with the
Facilities' inmate telephone service, JMS, and commissary provider; and of offering optional
Grievance Filing, Law Library Research Services, Inmate 411 Broadcast, and Video Arraignment

e To the best of our knowledge, VizVox is the only video visitation system that provides a low
voltage DC power source over the video network to support the power requirements of the video
visitation units, eliminating the need for a dedicated AC power infrastructure

e Video Security Enhancement — the Watchman G3 units can provide additional video security for
the Facility by utilizing the camera (when not in use by an inmate) for general facility monitoring
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ESolutions Response:

ICSolutions has read, agrees, and will comply with the requirements as stated.

N

@Solutions Response:
ICSolutions has read, agrees, and will comply with the requirements as stated.

ESqutions Response:
ICSolutions has read, agrees, and will comply with the requirements as stated.

ESolutions Response:
ICSolutions has read, agrees, and will comply with the requirements as stated.

ESolutions Response:
ICSolutions has read, agrees, and will comply with the requirements as stated.

Anderson County, TN
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5. GENERAL TERMS & CONDITIONS

ESolutions Response:
ICSolutions has read, agrees, and will comply with the requirements as stated.

ESolutions Response:
ICSolutions has read, agrees, and will comply with the requirements as stated.

ESolutions Response:
ICSolutions has read, agrees, and will comply with the requirements as stated.

ESqutions Response:
ICSolutions has read, agrees, and will comply with the requirements as stated.

ESqutions Response:
ICSolutions has read, agrees, and will comply with the requirements as stated.

|ESolutions Response:

ICSolutions has read, agrees, and will comply with the requirements as stated.

ESoiutions Response:
ICSolutions has read, agrees, and will comply with the requirements as stated.

Anderson County, TN Tab 5-Pagel



e— [NVIATE CALLING SOLUTIONS — se——

ESqutions Response:
ICSolutions has read, agrees, and will comply with the requirements as stated.

|E§otutions Response:
ICSolutions has read, agrees, and will comply with the requirements as stated.

E§olutions Response:
ICSolutions has read, agrees, and will comply with the requirements as stated.

KA OO

ESglutions Response:

ICSolutions has read, agrees, and will comply with the requirements as stated.
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E§olutions Response:
ICSolutions has read, agrees, and will comply with the requirements as stated.

ESolutions Response:
ICSolutions has read, agrees, and will comply with the requirements as stated.

Solutions Response:
ICSolutions has read, agrees, and will comply with the requirements as stated.

N

N I

I!§olutions Response:

ICSolutions has read, agrees, and will comply with the requirements as stated.

Mutions Response:
ICSolutions has read, agrees, and will comply with the requirements as stated. ICSolutions has included

our delivery timeline in our Project Plan in Exhibit F.
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|E§olutions Response:

ICSolutions has read, agrees, and will comply with the requirements as stated. We have included our
Audited Financial Statements, as requested by the County, in Exhibit I of our response.

|E§olutions Response:

ICSolutions has read, agrees, and will comply with the requirements as stated.

@_ol_utions Response:
ICSolutions has read, agrees, and will comply with the requirements as stated.

@olutions Response:
ICSolutions has read, agrees, and will comply with the requirements as stated. We have included our
completed Drug-Free Workplace Affidavit, signed by our principal officer, in Tab 7.

ESolutions Response:
[CSolutions has read, agrees, and will comply with the requirements as stated.
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]Iboiutions Response:

ICSolutions has read, agrees, and will comply with the requirements as stated. As this bid is not for the
Anderson County School’s Cafeteria, this requirement is not applicable.

|ESolutions Response:

ICSolutions has read, agrees, and will comply with the requirements as stated.

ESo!utions Response:
ICSolutions has read, agrees, and will comply with the requirements as stated.

ESolutions Response:
ICSolutions has read, agrees, and will comply with the requirements as stated.

ESolutions Response:
ICSolutions has read, agrees, and will comply with the requirements as stated.

||!Solutions Response:

ICSolutions has read, agrees, and will comply with the requirements as stated.
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@olutions Response:
ICSolutions has read, agrees, and will comply with the requirements as stated.

INDEMNIEICATION/HOILD HARMI EQC Cantractor chal
NDEMNIFICA T TON/HOLL HARMLESS 0

Mtions Response:

ICSolutions has read, agrees, and will comply with the requirements as stated.

ESolutions Response:
ICSolutions has read, agrees, and will comply with the requirements as stated.

ESolutions Response:
ICSolutions has read, agrees, and will comply with the requirements as stated.

APPROPRIATION In the event no tunas are appropriated A lerson ( unty for the

ESolutions Response:
ICSolutions has read, agrees, and will comply with the requirements as stated. As the contract for this bid
will not result in any cost to the County for goods or services, this requirement is not applicable.

ESolutions Response:
ICSolutions has read, agrees, and will comply with the requirements as stated.

@Solutions Response:
ICSolutions has read, agrees, and will comply with the requirements as stated.
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ﬂSolutions Response:
ICSolutions has read, agrees, and will comply with the requirements as stated.

ESLIutions Response:
ICSolutions has read, agrees, and will comply with the requirements as stated.

[ésolutions Response:
ICSolutions has read, agrees, and will comply with the requirements as stated.

ESolutions Response:
ICSolutions has read, agrees, and will comply with the requirements as stated.
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6. FINANCIAL OFFER

Highlights of our financial offer for the Anderson County, Tennessee are:

Reduced, Simplified Calling Rates with No Per-Call Surcharges!

A Commission Rate of 81.1% of Total Gross Revenue for All Inmate Telephone Calls
A $19,000.00 Minimum Monthly Guarantee in Commissionable Revenue!
Optional Inmate Voicemail to Generate Additional Commission Revenue | )ft\
Optional Value-Added Services Available:

Investigator Pro™ + Cell Phone Forensics

Ok A KR

In addition, our offer for the Jail includes all of the following at absolutely no cost to the County:

Centralized call processing via the ENFORCER®

50 stainless steel inmate telephones

1 TDD/TTY device

2 dedicated workstations with printers

All necessary Inmate Phone System hardware, software, and licenses

Installation, training, and warranty, maintenance, and support for the life of the contract
Interface to JMS for automated PINs

Interface to Commissary for cardless debit calling & over-the-phone commissary ordering
Pre-Call Biometric Voice Verification (“Voice Print”)

Word Detective® keyword search powered by Nexidia

The ENFORCER® IVR systems

o The Attendant®™ informational IVR for inmates and public callers

LRSS NS

o The Communicator®™ 100% paperless inmate communications portal
Online storage of inmate call recordings and data for the life of the contract
99.999% system uptime guarantee
v 24 x7 x 365 live, U.S.-based technical service (for facility staff) & customer service

(for called parties)

NN

Commission Rate

ICSolutions will pay Anderson County commissions at the rate of 81.1% of Total Gross Revenue.
Commissions are calculated monthly as the stated percentage of gross revenue generated by all

completed inmate calls of every kind - including interstate calls. No deductions are made for bad
debt, unbillables, uncollectable revenue, or any other similar cost of providing inmate phone services.

The monthly commissionable revenue will be approximately $21,000.00, based on the industry-standard
spending rate of $70.00 per inmate each month. In order to allow for fluctuations in inmate population,

ICSolutions will guarantee the County not less than $19,000.00 of Total Gross Revenue each month, on
which commissions will be calculated at the rate of 81.1%.
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ICSolutions Pays One Commission Rate for All Calls:

ICSolutions would like to highlight the fact that, for each facility, we will pay the proposed
commission rate on all types of calls — including interstate calls whose rates are capped by the FCC,
calls to cell phones, prepaid and debit calls, collect calls, and any other types of calls that are
connected through the ICSolutions Inmate Telephone System. Other vendors are using the recent FCC
ruling as a political reason to avoid paying commissions on interstate calls, but ICSolutions has not
adopted this practice. We will pay the proposed commission rate on all completed calls of every
kind, without exception.

Why is Guaranteed Revenue Important?

It's important to note that, when companies gouge consumers (friends and family members) with
exorbitant fees, those consumers have less money left over to pay for commission-generating phone calls.
Therefore, evaluating commission offers is a complex undertaking, requiring a full understanding of the
proposed rates and fees, and all the components that can impact your actual commission dollars.

Some vendors avoid paying commissions on their revenues by assessing a long list of non-
commissionable fees. Vendors may also define certain calls as special call types, outside the scope of
traditional collect, prepaid, or debit calling. For these calls, the vendor may charge higher rates and pay
lower commissions than the traditional calling options which were disclosed in the RFP response. This
practice may result in consumers paying higher prices for phone calls and facilities receiving lower
commissions.

For example:

In a recent bid for an Inmate Telephone Services contract for a smaller County facility in Texas, it
was revealed through public bid documents that the current vendor had instituted two types of
“promotional calls,” which were not commissioned at the same rate as traditional Collect,
Prepaid Collect, and Debit calling. While the prices for these call types were $9.99 per call to
$14.99 per call, the County received commissions of only 3% on the $9.99 calls and 10.7% on
the $14.99 calls. These calls equated to more than 25% of the total calls from this County's
facilities.

This means the current phone vendor is collecting more than 90% of the revenue from
over a quarter of the phone calls placed from this facility!

Because such a large portion of the call traffic was moved to the lower-commission-rate call
categories, the County was missing out on a great deal of commission revenue. In fact, had the
County received its regular commission rate on these calls, they may have received upwards of
an additional $135,000 in annual commissions.

The practices described above result in an inflated-looking commission rate percentage that might look
good in a proposal, but in real life means less actual revenue for the County.
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While comparing commission percentages on their face value can be an important part of the proposal
evaluation process, the true test will come each year, as you add up the actual commission checks you‘ve

received. Guaranteed revenue eliminates all uncertainty and ensures that the County can meet its
budgetary demands, each and every year.

Inmate Voicemail (Optional)

To further increase your commission revenue, ICSolutions can deploy our optional Inmate Voicemail
solution. This service allows inmates to receive inbound voicemail messages from friends and family, who
pay a fee of $1.00 per message. The County will receive 50¢ of each message fee as additional
commission revenue.

Additional Value-Added Services Available

Utilizing our preferred vendor pricing, ICSolutions can offer the following additional value-added services,
each of which would have an impact on our compensation offer for the County. Information about each of
these products has been included in our proposal:

Cell Phone Forensics
o CellSense Cell Phone Detection — one (1) portable unit can be provided, with one (1)
percentage point deducted from the proposed commission rate
o Cellebrite Cell Phone Analysis — can be provided, with three (3) percentage points
deducted from the proposed commission rate
» Jail Management System (JMS) by Zuercher Technologies - detailed pricing information
available upon request
¢ Video Visitation System by VizVox - detailed pricing information available upon request
* Investigator Pro™ Continuous Voice Identification - can be provided, with a 2¢-per-minute
non commissionable JLG Licensing Fee added to the cost of calling

Please note that Pre-Call Voice Biometrics (voice print) is included in our base offer, at no cost and with no
impact on the County’s compensation or the cost of calling.

Reduced, Simplified Calling Rates

ICSolutions proposes a reduced, simplified calling rate plan featuring one per-minute rate for all local and
long-distance calling in the United States:

Price Per Minute (No Surcharges!):
Anywhere in the United States: | International:
| 21¢ per minute | 50¢ per minute

NOTE: Call Rates shown do not include local, county, state and federal taxes, regulatory fees and billing fees.
Our proposed rates are more economical for inmates and their loved ones and easier to understand than

the rates currently in place at Anderson County — and they are fully compliant with all FCC and State
regulations.
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Furthermore, simple, postalized rates can increase call volumes (and thereby increase total commission
revenue) by creating a better value for inmates and their loved ones. Because there is no per-call
surcharge, telephone customers are not financially penalized for shorter-duration calls and dropped cell
phone connections, and inmates can feel free to call their loved ones more often. With this pricing
scenario, we predict that the County will experience greater inmate and constituent satisfaction with
the inmate phone system, and fewer complaints.

ICSolutions will also eliminate some of the standard fees associated with inmate calling, such as the Bill
Statement Fee and Refund Fee. With ICSolutions, calling will be easier and more cost-effective than ever
before. ICSolutions is proud to have some of the lowest account fees in the industry - leaving more funds
available for commission-generating inmate calling. The list below includes many of the fees that are
charged by vendors in the Inmate Telephones Services industry today. ICSolutions’ charges are noted in
the center column:

Industry Fee ICSolutions Fee Amount Applies To
Bill Statement Fee FREE - waived for Anderson County!  Collect
| Funding Fee B $7.95 per phone or website transaction Prepaid
| Mail-In Payment Fee FREE | Prepaid
Western Union Payment Fee FREE _Prepaid
' Refund Fee FREE - waived for Anderson County! Prepaid |
' Regulatory Recovery Fee  FREE iz, | Prepaid '
Wireless Admin Fee FREE | Prepaid
 Single Bill Fee FREE | Collect
|_ Paper Statement Fee FREE Collect
' Account Setup Fee | FREE 1 Thie- =T Prepaid
Account Maintenance Fee FREE Prepad
Inactive Account Fee FREE Prepaid
Account Close-Out Fee FREE ) Prepaid
' Non-Subscriber Line Charge  FREE - 'n | Collect & Prepaid
Inmate Station Service Charge FREE = | Collect & Prepaid
| Cellular Telephone Surcharge FREE | Collect & Prepaid |
| Third-Party Payment Processing FREE Prepaid |
| Fee | | ]
~ State Regulatory Recovery Fee FREE ! Collect & Prepaid
:heck/Money Order Processing EREE Prepaid |
ee
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DRUG-FREE WORKPLACE AFFIDAVIT

STATE OF TEXAS

COUNTY OF BEXAR

The undersigned, principal officer of Inmate Calling Solutions. LLC d/b/a ICSolutions, an
employer of five (5) or more employees contracting with Anderson County, government to
provide construction services hereby states under oath as follows:

1. The undersigned is a principal officer of |CSolutions (hereinafter referred to as the
“Company”), and is duly authorized to execute this Affidavit on behalf of the Company.

2. The Company submits this Affidavit pursuant to T.C.A. § 50-9-113, which requires each
employer with no less than five (5) employees receiving pay who contracts with the state or
any local government to provide construction services to submit an affidavit stating that such
employer has a drug-free workplace program that complies with Title 50, Chapter 9, of the
Tennessee Code Annotated.

3. The Company is in compliance with T.C.A. § 50-9-113.

Further affiant saith not.

y
» YonZbe!
rincip

al Officer

STATE OF TEXAS
COUNTY OF BEXAR
Before me personally appeared Brendan Philbin, with whom | am personally acquainted (or

proved to me on the basis of satisfactory evidence), and who acknowledged that such person
executed the  foregoing  affidavit for the  purposes therein  contained.

Witness my hand and seal at office this 13" day of June 2014.

e A

SONFe. BONAPA GOY GIMINSKI
**{“3 Notary Public, State of Texas

Notary-Public

My commission expires: April 7, 2015

4

Wiy,

% PN§ My Commission Expires
3 April 07, 2015

o
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BID NUMBER: 4490 —

BID TITLE: Inmate Telephones & Services

bid evaluation. Anderson County’s normal payment
terms of Net 30 will be adopted if no other terms are
quoted and accepted.
2.7 Bid Pricing will remain stable
opening.
2.8 Bidding on “all or none” basis_ X Bidding on “low
item™ basis . (Please check one)
2.9 Will you honor additional purchases at this same price?
X Yes No

120 =~ days from bid

2.10 Cooperative Purchasing Agreement: Vendors are to
indicate if it is permissible for other governmental
agencies in the State of Tennessee to purchase these items
or services at the same price. Freight charges may be
adjusted to reflect differences in delivery costs to other
locations.

Please indicate vendor's approval of the Cooperative
Purchasing Agreement. X Yes No

The undersigned agrees if bid is accepted, to furnish all
license information.

State of Tennessee Business License Number:
License # 0453151

-ate of Tennessee Contractors™ License Number:(See item /.1/)
icense # N/a

OF THE CONTRACT BID DOCUMENTA TION
SECTION 2. BID INFORMATION | | | [ SECTION 3. VENDOR INFORMATION |

2.1 I acknowledge the receipt of: v . )

(Please write “Yes” if you received) Inmate Calling Solutions, LLC d/b/a ICSolutions

Addenda | _YeS  Addenda2 Yes Vendor Name

Addenda 3 Yes Yes Addendad Yes 2200 Danbury Street

A% Add

2.2 Please list and include in your bid packet all warranty e st .

information concerning length and coverage below City San Antonio

(“Standard Mfg. Warranty™ is unacceptable): = ”

. 1
Full warranty for contract term, no cost State | €X@S __le_f_sz_ 7 -

2:3 Guaranteed days till delivery after receipt of purchase Telephone Number 866-228-4040

order: 45 days

210-693-1016
., 1 b

24 Additional Shipping, Freight or Handling Fees ex, Mumitier - —

$ 0.00 Total. (To be added to bid.) Mike Kennedy
25 Ifbid varies from the specifications, make full Konbtiect e (Pl fvinly

explanation. mkennedy@icsolutions.com
2.6 Payment terms shall be nfa % __Na__ days. E-Mail Address ' -

W Offers of less than 20 days will not be considered in

Taxpayer Identification Number: Social Security, Employer
Identification Number:

82-0559085

What is the major service or product yvour company provides?
(Explain/Describe) -

Inmate Telephone System & Services

Authorizing Signature:
q

(Please sign original in blue ink)

1 agree to abide by all Terms and Conditions of this
Invitation to Bid and certify that I am authorized to sign this
bid for the vendor. Failure to include any information
mentioned in the bid or to comply with these bid instructions
may result in rejection of your entire bid. Signing the Bid
Form affirms that the original Invitation for Bid document
has not been altered in any way.
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ICSolutions is proud of our service history, and therefore we are pleased to offer our entire client list as
references. We strive to take outstanding care of each and every account, and we believe that all of our
clients will attest to the quality of our service and technology.

In the role of Prime Contractor, ICSolutions currently provides inmate calling services to 127 state, county,
and city/regional agencies operating hundreds of facilities across the United States. As Prime Contractor,
we serve clients that house as many as 5,000 inmates, to as few as 50 or less. All of our clients rely on our
proprietary ENFORCER® calling system to process calls, and ICSolutions' live, U.S.-based technical and
customer service experts to handle their service needs.

In the role of technology subcontractor, ICSolutions provides our ENFORCER® calling system to more
than 20 additional clients. These accounts range in size from small local facilities, to large state DOCs
housing as many as 44,000+ inmates. ICSolutions is restricted from offering these clients as references
because our subcontractor agreements are governed by non-disclosure. However, we feel it worth
mentioning these accounts because they further substantiate The ENFORCER® as truly scalable, hardened
technology that can be configured to perform well in a wide variety of correctional environments.

i' In the ten years that ICSolutions has been in business, we have not lost a single customer and we have
| maintained a 99% contract renewal rate. We attribute this success to three main advantages: 1)

advanced technology, 2) extraordinary customer service, and 3) increased call completion.
|

ICSolutions recognizes that experience is a key metric in evaluating vendors' proposals. We feel that our
experience, technology, and billing expertise enable ICSolutions to be a superior vendor of
comprehensive, reliable inmate telephone services. That's why we invite you to call anyone on our
client list.

Adams County, CO Anne Arundel County, MD
Lt. Chris Laws Superintendent Terry Kokolis
(303) 655-3412 (410) 222-7374

“ICSolutions has more than delivered on their promise to significantly increase our revenue without
impacting the family and friends of our inmates. The customer service and technical support Adams
County receives is exceptional. Family complaints are rare. When they do occur each one is handled
quickly and professionally. | highly recommend ICSolutions...”

Melanie Gregory, Technical Services Manager
Adams County Sheriff's Office, CO

Anoka County, MN Arlington County, VA
Lt. Tim Smith Captain Bruce Black
(763) 323-5071 (703) 228-7263
Ashland County, WI Baldwin County, AL
Lt. Tony Jones Lt. Greg Thicklin

(715) 685-7640 (251) 580-2524

ICSolutions® - Page 1
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Baltimore County, MD
Mike Novia
(410) 512-3427

Bexar County, TX
Raul Banasco
(407) 702-5666

Boone County, IN
Major Mike Nielsen
(765) 483-3363

Calumet County, WI
Lt. Mark Wiegert
(920) 849-2335

Carroll County, MD
Major Steve Reynolds
(410) 386-2445

Beaufort County, SC
Jeff Vortisch
(843) 255-5180

Blackford County, IN
Holly Clevenger
(765) 348-0930 x3201

Boulder County, CO
Don Keeler
(303) 441-4682

Cameron County, TX
Sgt. Sergio Moore
(956) 561-0454

Carson City, NV
Sgt. Carl Fry
(775) 283-7845

“The county expects to see approximately $115,500 [in commissions] for the first year, which is more than
double the amount brought in by the previous system last year...this is possible because the new system s
simply a better service and it gets used more...”

Major Steve Reynolds
Carroll County, MD

Cass County, MO CCA- Laredo Processing Center, TX
Captain Mitch Phillips Lisa Helgesen

(816) 380-8336 (318) 424-8125 x3137

CCA- Webb County, TX Cecil County, MD

Lisa Helgesen Major Randy Rudy

(318) 424-8125 x3137 (410) 996-5800

Charles County, MD Champaign County, IL

Lt. G. K. Duffield Captain Allen Jones

(301) 609-5931 (217) 819-3546

"Our old system was so difficult to use, we could not block numbers from our desk and investigators
hardly used the call recordings. Now they burn it up.”

Lt. Duffield
Charles County, MD

ICSolutions® - Page 2
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Christian County, MO Cowley County, KS

Captain Bryan Gillman Sheriff Don Reed

(417) 830-5849 (620) 221-5444/(620) 441-4555
Dane County, WI Danville County, VA

Captain Richelle Anhalt Director Frank Mardavich

(608) 284-6165 (434) 799-5219

Dodge County, WI
Rodney Kreitzman
(920) 386-3733

“_..The system is easy to use (even for the detectives), provides excellent reports, and has increased our
revenues by over 20%. ICS provides an outstanding array of service.

Big picture: | work with contract services on a variety of levels. My experience with ICS has been, by far,
the most productive and professional. | highly recommend Inmate Calling Solutions...”

Molly Soblewski, Jail Administrator
Dodge County Detention Facility, WI

Door County, WI Douglas County, KS
Lt. Tammy Sternard Lt. Gayland Guinn
(563) 599-0746 (785) 830-1019

“Since going with ICSolutions we have increased our phone revenue by 45%. The customer support and
technical support provided (s exceptional. The software is very user friendly; staff uses the system to
monitor phone calls which is a great tool to provide facility security. Overall, we are very pleased with
ICSolutions and would recommend using their services.”

Lt. Tammy Sternard
Door County Jail, WI

Dubuque County, IA Erie County, NY

Steve Hahlen Daniel R. Centinello

(563) 599-0746 (716) 517-1072

Fairfax County, VA Floyd County Correctional Institute, GA
Captain Derek Degeare Warden Jeff Chandler

(703) 246-7839 (706) 236-2490

ICSolutions® - Page 3
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Floyd County Jail, GA
Chief Deputy Tom Caldwell
(706) 233-0075

Fond du Lac County, WI
Captain Kevin Galske
(920) 929-3259

“Selecting /CSolutions has increased revenues and Customer Service allows for prepaid, calling cards and
the traditional collect calls for the incarcerated residents. The operating system, "Enforcer”, is user friendly
and available technology allows for detectives to listen to recorded calls from their offices on desk top

computers.”

Chief Deputy Strand
Fond du Lac County Sheriff's Office, WI

Franklin County, OH
Lisa Taylor
(614) 525-4607

GEO - Care Montgomery, TX
Linda Stewart
(936) 522-4200 ext. 4205

GEO - Western Region Detention Facility, CA
Christopher St. Jean
(619) 232-9221

Graham County, AZ
Commander Tim Graver
(928)428-3141

Hamilton County, FL
Sheriff Harrell J. Reid
(386) 792-2004

Frederick County, MD
Lt. Joe Crisp
(301) 600-3065

GEO - Southbay, FL
Olufemi “Femi” Ojo
(561) 992-9505 ext. 106

Grafton County, NH
George Baldwin
(603) 787-2019

Hampshire County, MA
Deputy Patrick Cahillane
(413) 584-5911 ext. 203

“We are very pleased with The ENFORCER® system and the investigative tools that it provides. We solved
a number of open cases within days of the installation. The debit card feature has been well-received by
inmates and our call volume (and commission revenue) continues to climb. ICSolutions has delivered

everything they promised and more.”

Sheriff J. Harrell Reid
Hamilton County Jail, FL
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Harford County, MD Hoover City, AL
Capt. Tim Keggins Lt. Chris Graves

(410) 638-3140 ext. 2220 (205) 739-7119
Howard County, MD Hunt County, TX

Lt. Larry Wilson Captain Daniel Looney
(410) 313-5215 (903) 453-6873

Huntington County, IN
Karen Polling
(260) 356-2520

“ICSolutions has been a great communications company in so many ways. Since Huntington County
signed with them in 2004 the only Contact has been to let them know when a phone is damaged by an
inmate and they handle everything else for us. We at Huntington County would highly recommend
ICSolutions.”

Kent Farthing, Sheriff

Tom Carney, Major

Audrey Carney, Matron

Huntington County Sheriff's Dept., IN

Iowa County, WI Jackson County, GA
Sgt. Roseann Rossing Henry Thompson

(608) 935-3314 (706) 387-6453
Jackson County, TX Jo Daviess County, IL
Jim Omecinski Sgt. John Korth

(361) 782-5407 (815) 777-2141

Kane County, IL Kent County, MD
Commander Corey Hunger Captain Charles Mench
(630) 208-2060 (410) 778-6025
Kewaunee County, WI King’'s County, CA

Lt. Joe Treml Commander Jolene Vento
(815) 777-2141 (559) 584-1431 x4101

“We recently moved into a new jail and out of all of our vendors you're the only vendor that did what you
said you were going to do. Service is a big deal to us and your people are very receptive, polite and
knowledgeable. The remote access to the ICS system by outside agencies saves us time and manpower.
We are also very pleased with the 60% increase in revenue over our previous vendor.”

Commander Jolene Vento
King's County, CA
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Lafayette County, FL
Sheriff Brian Lamb
(386) 294-1222

Lake County, MI Lamar County, MS
Chief Deputy Dave Dagen Major Mike Harlin
(231) 745-2712 (601) 794-3559
Langlade County, WI

Diane Baker

(715) 627-6403
“We are most pleased that we chose ICSolutions for our inmate phone provider.”

Diane Baker, Jail Administrator
Langlade County, WI

Larimer County, CO
Staci Shafer
(970) 498-5213

“ICSolutions offers a comprehensive software program that is very user friendly. We have successfully used
the investigative tools to benefit us on many criminal cases. Family complaints are minimal and the
prepaid collect ability allows inmates to call cell phones that they were unable to do prior to us bringing
ICSolutions on board. | would gladly recommend ICSolutions to other facilities looking for a new inmate
phone system vendor.”

Laurie Stolen, CJM
Larimer County Sheriff's Office, CO

Lasalle Claiborne Parish Detention Facility, LA Lincoln County, TN

Kevin Sumrall Chris Thornton

(318) 232-1500 (931) 433-3111
Livingston County, MI Macomb County, Ml
Lt. Jeff Leveque Michele Sanborn
(517) 540-7939 (586) 307-9348
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Marinette County, WI
Robert Majewski
(715) 732-7630

“...at Marinette County it's not all about the money-although our revenue has increased significantly. We
tend to believe that product quality and customer service comes first. With ICSolutions we have both. In
our business it's not too often that you find a vendor that really cares about what you want/need and
delivers, ICSolutions is that vendor. We are so sure about their quality of products, customer service, and
integrity that we continue to endorse them to other Counties. We are proud to say that we have been
instrumental in convincing (2) Wisconsin County's to sign with ICS and | am sure that many more will
follow. We are looking forward to a long profitable relationship with ICSolutions.”

Robert Majewski, Jail Administrator
Marinette County, WI

McHenry County, IL McNairy County, TN
Janice Lumpp Sheriff Guy Buck
(815) 334-4683 (731) 645-1004

“ICSolutions has been our provider for the inmate phone system for a few years. The revenue has
increased substantially and continues to do so without effecting the inmates’ family and friends. The
program, especially the investigative tools, is user friendly and very sufficient. The company in all aspects
is commendable; customer service, technical support to system updates. This is a great company to work
with and I highly recommend ICSolutions.”

Janice Lumpp, Program'’s Director
McHenry County, IL

Mecosta County, MI Middle Peninsula Regional Jail, VA
Captain Wood Lt. Mary Hodges

(231) 592-0150 (804) 758-2219

Midland County, TX Minnehaha County, SD

Daniel Ochoa Warden Jeff Gromer

(432) 553-0312 (605) 978-5502

ICSolutions® - Page 7
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Mitchell County, GA Monroe County, FL
Warden Bill Terry Sarah Saunders
(239) 336-2045 (318) 841-3130

“In November 2008, a defendant pled guilty and was adjudicated guilty to (1) conspiracy to import 1,000
or mare kilos of marijuana, (2) conspiracy to possess 61 kilograms of cocaine on board a vessel subject to
the jurisdiction of the United States, and (3) possession with intent to distribute 66.9 grams of cocaine. Our
Monroe County SO investigation with the trafficking in cocaine of approx 70 grams and seizure of approx
$50,000.00 in cash, and then a later seizure of $15,000 in cash was all seized due to monitoring one
phone call from the ICS system. The ICS system is a proactive and reactive resource for law enforcement
and proved to be invaluable tool for our agency and our investigators. You can monitor calls real time. We
have even been able to monitor the call, have investigators play a 3rd party and subsequently complete a
successful transaction.”

Lt. Nancy Alvarez
Monroe County Sheriff's Office, FL

MTC - East Mississippi MTC - Bridgeport TTC

Correctional Facility, MS Warden David McComis

Terry Arnsdorff (940) 683-3010

(604) 485-5255

MTC - East Texas Treatment Facility MTC - Giles Dalby Correctional Facility
Warden Mike Bell Warden Stephen McAdams

(903) 655-3300 (806) 495-2175

MTC - Marshall County Correctional MTC - Otero County, Prison, NM
Facility, MS Warden James Frawner

Rebecca Martin (575) 824-0605

(662) 274-0232

MTC - South Intermediate Sanction Facility MTC - Walnut Grove Correctional Facility, MS
Donnie Jones Keeley Morgan

(723) 223-0601 ext. 238 (601) 253-2348 ext. 202

MTC - West Texas MTC - Wilkinson Correctional Facility, MS
Intermediate Sanction Facility Assistant Warden Troy Gordanier

Warden Susan Payne (601) 888-3199

(806) 637-4032

MTC - Willacy Correctional Facility, TX Muscatine County, IA

Warden Randy Treon Captain Dean Naylor

(956) 232-0326 (563) 262-4190 ext. 102

ICSolutions® — Page 8
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New Hampshire DOC
William Wrenn
(603) 271-5603

“ICS’ technology has improved the ability of our inmates and their families to communicate over the
phone system with fewer difficulties than previous vendors. We were aware that the call count per month
with the previous vendor had actually been dropping from year to year, as had the average number of call
minutes per month. When we were first considering ICS, they had indicated to the state that the ease of
use of their prepaid calling service would most likely increase the call volume from the previous vendor by
approximately 40%. In actuality, the increase in call volume realized by the state was nearly 100%. Within
Just a four month period, from March through June, 2008, the average call count per month rose from
approximately 30,000 calls with the previous vendor (in 2007) to almost 60,000 with ICSolutions. In March
2009, our call volume reached 68,452 which represents an increase of 128% from calls in 2007, and this
with an inmate population increase of about 5%.”

William Wrenn, DOC Commissioner
New Hampshire DOC

Ocala Re-Entry Center, FL
Sandy Malpica
(352) 351-1280

Onondaga County, NY Osceola County, FL
Captain George Manolis Captain Yuberky Almonte
(315) 435-5881 ext. 233 (407) 742-4426

"...0ur facility utilizes the ICS phone system, daily, and with multiple users. The leadership and customer

service at ICS is second to none. The expertise of their engineers and service people can be summed up in
one word - excellent. Since we use the system extensively we have suggested things that we believed
would help us in the law enforcement community to do our jobs more effectively - and ICS has
implemented these "extras" without question..The system provides excellent reports, and is easy to
navigate. Changes are made with simple key strokes. In addition to basic monitoring and recording, the
system has revolutionary investigative applications that have proven invaluable for our facility
investigations as well as those conducted with other joint federal, state, and local agencies...”

Captain George Manolis
Onondaga County, NY

ICSolutions® - Page 9
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Outagamie County, WI Ozaukee County, WI
Captain Dave Kiesner Lt. Jeff Sauer
(920) 832-5617 (262) 238-8432

“IC Solutions has provided exceptional customer service and technical support to Ozaukee County. IC
Solutions has allowed Ozaukee County to increase our phone revenues by 44% without having a negative
financial impact on the inmate population. The investigative tools are easy to use for our staff to monitor
and record inmate phone calls. The relationship Ozaukee County has had with IC Solutions has been very
professional and productive. | would highly recommend IC Solutions to any facility considering them for
phone services.”

Lt. Jeffrey Sauer, Jail Administrator
Ozaukee County, WI

Palo Pinto County, TX Pemiscot County, MO
Walt Rucker Lt. Josh Bost

(940) 659-1290 (573) 333-4101
Petersburg City, VA Placer County, CA
Sheriff Vanessa Crawford Sgt. Mark Mackay
(803) 733-2369 ext. 4125 (530) 889-6931

Ramsey County, MN
Adult Workhouse Center
Captain Marshall Tschida
(651) 266-1458

“Since replacing our old phone service with ICS, we have not only had much better service but we have
also had all of our phones in operation. When ICS came to our jail we had 13 phones from the old
company not working and by the time we were cut over to ICS all of the phones were operational.

Also, | am a person that enjoys being treated like a customer, and most vendors tend to treat counties as
if there is no need to treat us like private customers. ICS has treated us like a private customer and the
response on questions and service has been impeccable. Here at Ramsey County, we think ICS is by far
one of our best vendors.”

Bill Burkhart, Program’s Director
Ramsey County Sheriff's Office, MN

Rutherford County Work Center, TN Sacramento County, CA
Superintendent Bernard Salandy Matt Petersen
(615) 642-9133 (916) 874-7166
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Santa Ana City, CA Santa Barbara County, CA
Jaime Manriquez Lt. Tim McWilliams
(714) 245-8104 (805) 681-4047

"Switching to ICSolutions was a great decision that has paid off for the City in many ways. We benefit
from high quality customer service for inmates, families and the City, and the technology is the best we've
ever had. Updates are provided automatically so that we always have the latest and greatest. On top of
that, revenue from the system has increased by 53%."

Chris Laugenour, Principal Management Analyst
Santa Ana City Jail, CA

Santa Cruz County, CA Simpson County, MS
Michelle Rodriguez Captain Fred Williams
(831) 454-3184 (601) 847-2130

“ICSolutions’ Technology is a lot better than what we had before. There's really no comparison. Now that
we are with ICS we know that all our questions and concerns will be addressed in a timely fashion.
Customer Support is great, and we really like the fact that they are a local company - they have come to
our facility at a moment'’s notice to fix a problem. You can't beat that! As if that wasn't enough, our
revenue has increased, too. Revenue for May, 2009 was 61.7% higher than May, 2008. We really can't say
enough about the software and how easy it's

been working with ICS.”

Tracy Herfindahl
Santa Cruz County, CA

Somerset County, MD Southwest Virginia Regional Jail Authority
Warden Louis Hickman Mike Price

(401) 651-9223 (276) 739-3520

St. Louis County, MO St. Mary's County, MD

Tricia Rodgers Michael Merican

(314) 615-5761 (301) 475-4200 ext. 2241

“Selecting ICSolutions as our inmate phone provider was the best decision. Sometimes | wonder why we
ever used another company. ICSolutions is inmate-oriented offering reasonable rates and calling options.
The responsiveness of technical support, sales staff, and local repair personnel is exceptional. In addition,
the system (s feature-rich, offering an excellent group of investigative features.”

Tricia Rodgers, Court Administrator
St. Louis County, MO

Stearns County, MN Summit County, OH
Mary Ann Terwey John D. Barrickman
(320) 656-6649 (330) 643-2151

ICSolutions® - Page 11
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Sunflower County, MS Sussex County, VA
Sheriff James Haywood Sheriff Raymond Bell
(662) 887-2121 (434) 246-5000

‘I am completely satisfied with the inmate phone system provided by ICSolutions. When we have an
occasional broken phone one call gets a service man here to take care of the problem. | can highly
recommend {CSolutions’ service”.

Eddie Bounds, Jail Administrator
Sunflower County, MS

Transition House, FL Ulster County, NY
Facility Director Rivera Sheriff Paul VanBlarcum
(407) 846-0068 (845) 340-3303

Virginia Peninsula Regional Jail Authority, VA Walworth County, WI
Major Frank Huotte John Delaney
(757) 820-3903 (262) 741-4510

"ICSolutions is hands down the best service provider we have done business with during my 13 years here
at the jail. Their software is easy to use and the evidence obtained from the recordings has assisted with
several criminal and disciplinary investigations. They not only provide monthly check ups on their
equipment, but they are incredibly quick to respond to service requests. Their customer service is always
pleasant and helpful around the clock. If they don't have the answer immediately, they will tell you up
front, find the solution, and contact you back in a timely manner. | highly recommend ICSolutions to any
correctional facility in the market for a phone provider."

Sgt. Howard Sawyers, Jail Training Sergeant
Walworth County, WI

Warren County, OH Washington County, MD
Adela H. Dingman Warden Craig Rowe
(513) 695-1320 (240) 313-2121

“Warren County has been using ICSolutions since 2004 and we have been extremely satisfied with the
service. The revenue we receive on inmate calls have increased significantly since our move to ICSolutions.
They have also been very instrumental in aiding our Prosecutor's Office in closing cases and convicting
criminals. The customer service is top of the line. We have never had an issue that was not resolved
quickly. The program itself is easy to navigate through and use with minimal training involved. We are a
very satisfied customer and would gladly recommend ICSolutions as an inmate phone system to anyone.”

Adela Dingman, Telephone Operations Supervisor
Warren County, OH
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Washington County, OH Washington County, WI
Ben Arnold Captain Shirley Miller
(740) 374-7667 ext. 14 (262) 335-6860

“ICS has provided our department with a much more customer friendly service to offer the inmate's
families. The technical support center staff is very courteous and responsive to our service needs. The
knowledgeable staff keeps us well informed on the progress of problems that we report until a fix is found.
We look forward to continuing to provide the inmates and their families with fair and reliable phone
services through ICS.”

Shirley Miller, Jail Administrator
Washington County Jail, WI

Waukesha County, WI Waushara County, WI
Cindy Greco George Peterman

(262) 548-7889 (920) 765-1498
Wicomico County, MD Winnebago County, WI
Major Les Moore Captain Greg Cianciolo
(410) 548-4850 ext. 330 (920) 236-7339
Wyoming DOC Yakima County, WA
Jamie Spezzano Milt Ewing

(307) 777-8508 (509) 574-2104

"All requests for service are handled promptly and we are always kept appraised of project progress and
completion. With our previous vendor, we were never advised of advances in technology. When we did
decide to go out to RFP, we were amazed at the new options available. ICS is always approaching us with
new technology and making it available to us. With our old vendor, our checks were always for the same
amount every month. We were never given breakdowns on why our revenue remained the same and we
had no access to that call detail information. We reduced the cost of calls with ICSolutions and still our
revenues increased from $16K per month to approximately $26K per month.”

Jamie Spezzano
Wyoming DOC

ICSolutions® - Page 13
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Inmate Calling Solutions

(ICSolutions’)

A leading provider of telecommunications
products and services designed specifically
for the corrections industry.

Our mission is to offer correctional
facilities the most technologically
advanced and sophisticated inmate
telephone system available. Our turn-
key, market-specific telecommunications
products meet the unique challenges of
today’s dynamic corrections environment,
and we back it up with unsurpassed
technical support and customer service.
ICSolutions” innovative inmate calling
services help inmates stay connected with
their family and friends and let correction-
al facilities optimize the calling platform
investigative capabilities.

ICSolutions was founded in 2002 to
address two trends in telecommunica-
tions that were dramatically impacting
the corrections market: the emergence
of Competitive Local Exchange Carriers
(CLEC), and the proliferation of cellular
phones as the primary communications
method for many households.

Because neither of these communication
methods supported collect call billing, the
corrections industry experienced increased
blocked calls and plunging revenue, not

to mention more complaints from both
inmates and families.

ICSolutions was formed out of a billing
company that specialized in innova-

tive technology and alternative billing
methods. Armed with billing and taxa-
tion expertise, the company launched its
Point-of-Sale Prepaid Collect™ (PSPC™)
application, a revolutionary approach to
inmate calling which incorporates a com-
plimentary first call to friends and family
with direct access to a live billing agent
and multiple payment options. Others have
attempted to copy the PSPC application,
but ICSolutions is still the only company
in today’s market that offers free account
setup and management options.

ICSolutions remains committed to blazing
a trail in the corrections industry by of-
fering innovative technology and superior
customer service. The company's flagship
system, The ENFORCER®, is engineered to
maximize call completion, thereby allow-
ing lower calling rates to the consumer
while increasing the revenue stream for
correctional facilities.



Joining Forces

Keefe Group has been exclusively serving the correctional
industry since 1975. Over the past 35+ years, Keefe

has become the market leader in providing high-quality
products specifically designed for the safety and security
of the correctional environment, state-of-the-art technolo-
gies which increase the safety and efficiencies of correc-
tional operations, and automated commissary manage-
ment services. Keefe Group has expanded its correctional
offerings by recently acquiring ICSolutions, a leading
provider of inmate phone technologies and services.
Together, the Keefe Group companies combine to provide
the most innovative and integrated variety of products,
technologies and services available to the correctional
industry, through one single provider. We look forward to
continuing to provide our customers with the highest qual-
ity products, state-of-the-art technologies and exceptional
service, all integrated into a single provider solution.

Keefe Supply

Since its inception, Keefe Supply has been a pioneer in
providing high-quality, secure commissary products to the
correctional market.By developing a full line of private
label brands and partnering with many name brand
companies, Keefe ensures that the right products and
packaging reach the correctional market. A company-wide
commitment to always being accountable for the ultimate
satisfaction of every customer has been the key to the
company's success and consistently keeps it head and
shoulders above the competition.

Keefe Commissary Network (KCN) \When you're ready
to turn over your commissary operation to an outside
provider, count on KCN as your dependable partner.It's the
nation’s leading privatized commissary provider, serving
more inmates than all of its competitors combined. By
listening closely to what the customers need, and writing
and supporting all of their own software, KCN has set the

#Solutions
Advanced Technology

14 Keefe

Innowatve Solutions and Exceptional Service

industry standards for commissary technology. Whether
your facility houses 50 or 10,000 inmates, KCN offers
the flexibility and convenience you need to manage your
commissary.

Access Securepak®

The Access Securepak Custom Package Program is
designed to meet the unique needs of correctional facili-
ties and inmates’ loved ones alike. The program not only
allows inmates’ family members and friends to send pack-
ages, it also eliminates contraband and reduces labor and
package processing time. With customized online ordering
and pre-printed order forms, customers may choose a
method best suited for their needs. It's the most compre-
hensive such program in the correctional industry.

Access Corrections™

Keefe Group established Access Corrections to develop
and offer new technologies and services that increase
efficiencies and security throughout the correctional
industry. Leading the way on several fronts, Access
Corrections helps correctional facilities streamline the
way they manage and process the flow of information,
financial transactions and entertainment for inmates and
their families.

I

Keefe Supply Company
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Keefe
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Transforming the

Inmate Calling Industry
Why You Should Choose ICSolutions

As one of the fastest-growing inmate
calling providers in the country, ICSolutions
combines fully integrated hardware and
feature-rich software applications to deliver
a comprehensive set of call processing,
recording, monitoring and investigative
features, along with expansive turn-key
payment services. Key elements of our
state-of-the-art service package include:

» The ENFORCER® leading-edge call
processing platform

» Integrated recording and monitoring

* Unparalleled networking capabilities

*  Unlimited remote access

= Validation and fraud prevention
features

= Point-of-Sale Prepaid Collect™ (PSPC™)

* Industry-leading continuous voice
biometrics

= Visitation recording and monitoring

= Established interfaces with inmate
trust, commissary, JMS and victim
notification systems

= V2™ video visitation solutions

= CELL detective™ cellular phone detec-
tion solutions

= 24/7 customer service and tech support

ICSolutions is guided by a seasoned
management team that boasts more
than 200 years combined experience in
the industry. Now backed by the expertise
of the nation’s largest commissary provider,
the company is positioned to transform the
inmate calling industry through continued
investment in research and development
and expanded capabilities.

ICSolutions’ seamless integration with
Keefe's commissary and banking system

is one of the many advantages to this new
enterprise. Utilizing The ENFORCER call-
processing platform, inmates will be able
to place commissary orders, check account
balances and directly access trust funds
for debit calling. This integration results in
administrative efficiency, expanded calling
options, increased call completion and
ultimately, more revenue for our clients.

By leveraging their formidable management
experience and the industry expertise of
Keefe Group, ICSolutions has become
the benchmark by which all other
inmate telephone service providers are
measured.




Why You Should Choose

ICSolutions

A COMMITMENT TO EXCELLENCE

We're committed to providing the most innova-
tive, technologically advanced telecommunica-
tions solutions to correctional facilities. We
develop our products with your unique needs in
mind, bringing the reliability, flexibility and ca-
pabilities that your constantly evolving industry
demands. Features include:

= A superior call-control platform

=  Flexible administrative capabilities

= Extensive fraud prevention features

= Advanced investigative tools to improve
efficiency

= Continuous voice biometric
identification

= Time-saving features in a sophisticated
call player

»  Access to ICSolutions and Keefe Group
products

EXCEPTIONAL CUSTOMER SERVICE

At ICSolutions we understand that the corner-
stone of a lasting partnership is exceptional

customer service. That's why we've always made

it our top priority and can boast a 99% customer
retention rate—the highest in the industry. Qur
goal is to continually exceed your expectations

by providing the most timely and innovative solu-

tions for all your needs, including:

= Professionally planned and coordinated
service transition

» [edicated account management

= 24/7 certified technical support

= A nationwide network of local repair
technicians

SUPERIOR REVENUE GENERATION
AND ACCOUNTABILITY

|CSolutions delivers on our promise to sig-
nificantly increase your facility’s revenue by
providing inmates’ families and friends with
flexible payment options and real-time access to
live payment agents. And we do so with fewer
obstacles and complaints by providing:

= The highest call completion

= Flexible call rates and commission plans

= Reasonable fee options

= Areal-time revenue audit trail

= Multiple payment methods

= 74/7 called party support with access to
live, bilingual agents




The ENFORCER® Advantage

Inmate Call Processing Technology

The ENFORCER® by ICSolutions is a fully integrated,
self-contained, call-processing platform that leverages
state-of-the art hardware and a Linux-based operating
system coupled with a PostgreSQL relational database.
We developed The ENFORCER to address our customers’
needs and performance demands. All components for
placing automated collect, debit and prepaid calls, digital
call recordings, silent call-monitoring and data collec-
tion are contained within a single, compact unit, ensur-
ing optimum performance and maximum efficiency. The
ENFORCER Advantage provides:

» Upto 40 percent increased call volume

* |ntegrated collect, debit and prepaid collect calling
options

= Flexible call rate options

» Total accountability, via real-time rating and valida-
tion of commissions

» Time savings — real-time interface to jail management
and commissary systems

= Voice print — PIN verification

= Continuous voice analysis-imposter identification

* |nnovative investigative tools

= Unlimited remote access

= (Onboard self diagnostic applications

= Free software upgrades throughout contract term

= 24/7 technical support



The ENFORCER® Advantage

e ——— THE ENFORCER®

The ENFORCER
Custom Display Screen
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By accessing the “Call Info”
module, the user can custom-
ize the data fields that are
displayed. He/she can also
customize the screen layout by
selecting the data columns to

o ey display and the order in which
o e they appear. These prefer-

0 Scum Dagrn P ences can then be set as the
- e default for that particular user.
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The ENFORCER
Inmate Information Screen

The system is designed

to support “single screen
navigation,” whereby a user
can access all information/
calling activity for a particular

! O MokorMamperiy 2102589632.2107801204 : inmate from the Inmate Profile
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investigator can activate the
various alert options from this
screen.

“We’re very pleased with The ENFORCER

system and the investigative tools that it provides.

We solved a number of open cases within days of
installing the system.”
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Point-of-Sale
PrePaid Collect™ (PSPC™)

Unique Prepaid Calling Alternative

With the unique Point-of-Sale PrePaid Collect (PSPC),
ICSolutions brings prepaid calling alternatives to the cor-
rections industry. Offering real-time payment alterna-
tives for called parties that would otherwise be blocked
due to credit issues or lack of billing arrangements, PSPC
instead connects the called party with our customer ser-
vice center to establish billing arrangements. An account

"~ is typically set up in 15 minutes or less, and inmate calling
access is available. Other Point-of-Sale PrePaid Collect
advantages include:

» Upto 40 percent increased call volume

» Eliminated/reduced complaints

» |Instant call center connection

= 24/7 called-party support with access to live,
bilingual agents

* (Ongoing automated access to payment options

» Low balance warning

= Zero balance notification

=  Balance announcement on every call

= Toll-free telephone access to account

* Web access to account

“ICSolutions managed to increase the
number of completed calls and the
commission revenue paid by over 50 percent
without increasing inmate calling rates.”



Point-of-Sale
PrePaid Collect™ (PSPC™)

How PSPC Works

The inmate dials the destination num-
ber. The ENFORCER® determines that
the number is a cell phone.

The ENFORCER completes an initial
complimentary call. The called party is
instructed to accept by dialing “5" on
their telephone keypad.

After the called party accepts and com-
pletes the complimentary call, she or
he is connected to the payment center.

A live, bilingual agent will offer several
payment options to the called party.
Once the called party selects the option
that best fits her/his budget, our agent
establishes an account within minutes
and the called party can accept calls
from her/his incarcerated loved one.

Finally, the called party is provided with
information regarding our various NO
FEE account funding options.
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Continuous Voice Biometrics

The Investigator PRO™ by JLG Technology, LLC
Crime Detection and Prevention System

The Investigator PRO voice biometric tech-
nology is the most advanced crime detec-
tion and prevention solution available in
today’s market. Tightly integrated with The
ENFORCER® calling platform, this solution
provides unrivalled phone surveillance
technology and successfully addresses the
concerns of PIN sharing.

Inmates continue to find new ways to
commit and hide crime over inmate tele-
phone systems, including using another
inmate’s PIN number. Standard biometrics
is only capable of validating the identity of
a caller before the call starts. In contrast,
continuous voice biometrics finds and
reports the identities of voices over the
entire course of the conversation,

on every call — even when the inmate who
places the call hands the phone to another
inmate.

HOW DOES IT WORK?

When a call is completed, the software
immediately performs billions of math-
ematical computations to intelligently
compare the voice models of previously
enrolled inmates with the voices on the
call. In this way, the software can identify
those attempting to abuse the system by
using another inmate’s PIN number.

WHY DOES IT MATTER?

Saddled with increasing case loads and
decreased budgets, investigators could
spend countless hours listening to inmate
conversations to build their case file. Le-
veraging the continuous voice biometrics
system, investigators can quickly identify
calls of interest and dramatically reduce
listening time. Ultimately, this technology
helps investigators more effectively and
efficiently stop inmate crime and protect
the public.

HOW DOES IT DIFFER?

All calls are analyzed to locate and report
the identity of the inmate using another
inmate’s PIN number.



Continuous Voice Biometrics

The JLG Call Player is the
most advanced player in to-
day's market. It's loaded with
time-saving features such as
playback acceleration, skip
pauses and three-way jump,
meaning the investigator/
user needs significantly less
time to review calls.

How The Investigator Pro™

Other Biometric

differs from other systems: Investigator Pro ', o
Ensures PIN owner identity at start of call YES YES
Ensures PIN owner identity throughout call YES NO
Alerts you if other inmates appear on the call YES NO
Identifies the voices of all inmates on call YES NO
Helps stop inmates stealing others’ PINs YES YES
Helps stop inmates sharing others’ PINs YES NO
Ensures validity of the call database YES NO
Alerts investigators when ITS abuse occurs YES NO
Finds and reports patterns of in-call suspicious behavior YES NO
Searches database based on inmate voices YES NO
Leads investigators to high-risk phone calls YES NO

“In addition to basic monitoring and recording, the
system has investigative applications that have been
invaluable to our facility investigations as well as
those conducted with other ... agencies.”
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Don’t Just Take Our Word

for it—Listen to Our Clients
Customer Testimonials

“ICSolutions has more than delivered on their promise to signifi-
cantly increase our revenue without impacting the family and
friends of our inmates. The customer service and technical sup-
port Adams County receives is exceptional. Family complaints
are rare, and when they do occur, each one is handled quickly
and professionally. / highly recommend ICSolutions.”

Adams County Sheriff's Office, Colorado

“We're very pleased with The ENFORCER® system and the
investigative tools that it provides. We solved a number of
open cases within days of installing the system. The debit card
feature has been well-received by inmates, and our call volume
and commission revenue continue to climb. /CSolutions has
delivered everything they promised and more.”

Hamilton County Jail, Florida

“ICS” technology has improved the ability of our inmates and
their families to communicate by phone system with fewer
difficulties than previous vendors. The call count per month the
average number of call minutes per month had been drop-
ping from year to year. When we began talks with ICS, they
noted that their prepaid calling service would ... increase call
volume from the previous vendor by approximately 40 percent.
In actuality, call valume increased nearly 100 percent.”

New Hampshire Department of Corrections



Don’t Just Take
Our Word forit ...

“Our facility utilizes the ICS phone system daily and with
multiple users. The leadership and customer service at
ICS is second to none, and the expertise of their engineers
and service people can be summed up in one word—ex-
cellent. Because we use the system extensively, we've
suggested things that we believe would help us do our
jobs more effectively, and ICS has implemented these
‘extras’ without question.”

Onondaga County, New York

" Sometimes | wonder why we ever used anather company.
ICSolutions is inmate-oriented offering reasonable rates
and calling options. The responsiveness of technical sup-
port, sales staff and local repair personnel is exceptional.
In addition, the system is feature-rich, offering an excel-
lent group of investigative features.”

St. Louis County, Missouri

“Overall, ICS’s attention to detail and use of the Internet
for reporting, tracking, etc. is a wonderful bonus. The ICS
folks address concerns quickly and efficiently without
deflecting the issue.”

Brown County, Wisconsin
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ITC7090S8S Full Size Coinless Phone
with Volume Control

THE INDUSTRY STANDARD:

¢ The overwhelming choice for State Prison Systems, The
Federal Bureau of Prisons and County Facilities
nationwide.

e Proven reliability, durability, and flexibility.

e DuraClear Technology is Here!

APPLICATIONS:

¢ Prisons, inmate facilities

e Airports, courtesy phones, taxi phones

e Universities, schools

* Any location where coinless is a low maintenance, low
cost alternative

ORDERING OPTIONS:

ITC7090SS Full Sized Stainless Steel Phone
ITC7090SSDC Full Sized SS Phone w/DuraClear®
ITC7090SS PSP Private Speaker Phone (not pictured)

FEATURES:

Built-in user controlled volume “LOUD” button for ADA mandated volume control
(must be user-controlled volume amplification AND volume must reset to normal with
on-hook to meet ADA requirements)

Brushed stainless steel provides rugged vandal resistant telephone housing
designed and built for inmate use

Confidencer technology, built into every dial, filters out background noise at the
user’s location, allowing better sound to the called party

All-in-one electronic dial features modular incoming line and handset connections for
quick maintenance. Carbon and DuraClear® Handsets have separate 4-pin
connections.

Heavy chrome metal keypad bezel, buttons, and hookswitch lever withstand abuse
and vandalism

Armored handset cord is equipped with a steel lanyard (1000# pull strength) and
secured with a 14 gauge retainer bracket for maximum vandal resistance

Handset has sealed transmitter and receiver caps, suitable for heavy use and abuse
locations

Pin-in-head security screws minimize tampering

Hearing aid compatible and FCC registered (DF4USA-75652-CC-E)



Wintel® Inmate T elephones

Engineering staff with Experience in Telephony introduced DuraClear® Technology to the
design of the Industry Standard Inmate Telephone! Installing Wintel® phones or retrofitting
DuraClear® Technology from Wintel® will dramatically improve voice transmission and lower
repair costs. Currently installed in several State Prison Systems, this revolutionary technology,
only available at Wintel, eliminates “Can’t be heard” complaints and is not affected by moisture
or weather. DuraClear® handsets have shown below 7% replacement rates over the course of
a year!

Wintel® maintains the highest quality standards and offers the listed descriptions of the
manufacturing processes and quality testing requirements used to build the industry standard
inmate telephone.

Wintel® employs a staff of 20 in Longwood Florida to build the telephones and telephone
handsets. Wintel invites any State or County official wishing to inspect the manufacturing facility
to come see one of the only telephone handset manufacturers left in the United States.

Quality and Manufacturing Specifications:

o State of the Art Metal Weldments & Manufacturing: Programmable Robotic welding
system used to provide precise clean welds. Precision welds nearly eliminate rough, buffed
out corners. All internal studs are Stainless Steel and are precision welded.

« Designed for Inmate Use: Wintel® Inmate Telephones are designed for the use and abuse
typically visited on an inmate telephone. From the heavy gage steel housings to the 5-point
security system designed to keep the phone secure, Wintel® phones are designed to be
offender phones.

¢« The ONLY true ADA compliant Volume Control: The ADA requires Volume control to be
USER controlled; Wintel® phones feature a LOUD button to the right of the keypad.
The competitors phones have No button = no user control = nan-compliant!

e Magnetic Hookswitch: Wintel phones have the only standard magnetic hookswitch to
eliminate trouble calls.

o Conformal Coating of Electronics: Printed Circuit Board is coated with conformal coating
to protect the electronics from moisture and increase the life of the product.

¢ Rhino® Handset: Patented method of anchoring the steel lanyard through the length of the
handle to the receiver end gives Wintel the only true winner in the 1000 pound pull
strength test.

+ DuraClear® Technology:
Magnetically activated transmitter replaces the old style carbon transmitters
Four times (4X) the life of the standard carbon transmitter and no more
Performs even in the poorest line conditions found in State Prison Systems
i.e. low loop current, low voltage, high resistance
Looks the same, to the user, as the standard Rhino® Handset
DuraClear® is unaffected by moisture and humidity, unlike carbon transmitters
DuraClear® is new and patented technology, found ONLY at Wintel®
The sound is much Louder, Clearer and Crisper with DuraClear®.



Wintel” Rhino® Handset

The Wintel® Rhino handset has the lowest replacement rate in the Prison Industry. Standard
industry replacement rates are above 35%; The Rhino® replacement rate is below 10%. The
Wintel® DuraClear® Handset has shown replacement rates of below 7%!

The Rhino® and DuraClear® handsets are designed to meet or beat all of the published
specifications for handsets for use on public terminals in North America. In addition, the
Wintel® Rhino® handsets are designed and manufactured for use in the Industry Leading
Inmate Telephones. The handset has strength and durability characteristics that exceed any
other handset manufactured today.

Physical Specifications:

Impact Strength of Plastic Handle: Exceeds 80 foot-pounds. (This is tested using an
eight-pound sledge that is dropped 10 feet. Five impact points are hit in succession.) All
competitive handsets tested failed the 80 ft-lb. impact test, and most fail a 40 ft-lb. impact
test.

Pull Strength: Exceeds 1000 foot-pounds. (Actual results are around 1200 ft-lbs. This test
is the handset as a unit, not just the lanyard. The test is done by connecting the plastic
handle to one end of the test fixture and the retaining ring on the end of the lanyard to the
other end of the test fixture. This ensures that the plastic, the lanyard, and the stops on both
ends of the lanyard can withstand a pull of at least 1000 ft-lbs.) All competitive handsets,
even those using a heavy-duty lanyard, fail. Usually their failure is the stops pull loose or
the plastic breaks or pulls out. Most competitive handsets fail at around 325 ft-lbs. of pull.

Cap Removal Torque: Exceeds 125 foot-pounds of pressure to remove black plastic caps
from the handle. (This ensures that the caps cannot be removed by the inmate using
makeshift tools or bare-hands. As a comparison, lug bolts for car tires require about 75 ft-
Ibs. of torque to remove.) No competitive handset comes close to this specification, with
most opening at around 35 ft-lbs.

Wire: Stranded wire of at least 24 gauge is used to ensure good transmission quality and
flexibility and durability. The insulation is Teflon®, which does not support a flame from
heat. (Cigarette lighters or other types of insulation will cause the insulation to catch fire and
burn.) Most competitors use a smaller gauge wire and a cheaper insulation, resulting in
potential problems for transmission and fire.

Electrical Connections: AMP (Tyco) connectors are used for all electrical connections,
except for direct connections (solder) that are used on critical points where moisture or
vandalism can be a problem with pressure connectors.

Plastic: A special blend of lexan plastic is used that has high strength, won't sustain a
flame once the heat source is removed and has UV protection for sun exposure.

Armored Cord: Flexible stainless steel with interlocking wrap.

Wintel® 407-834-1188



Wintel®

Inmate Dial Operational Specifications Rev. 2.3

[. External
A. Telephone

1. On-Hook Tip-Ring Voltage: 20to 75 VDC

2. With Carbon Handset
a) Off-Hook Tip-Ring Voltage: 41016 VDC
b) Loop Current: 18 to 100 mA

3.  With DuraClear® Handset
a) Off-Hook Tip-Ring Voltage:  3.5to 16 VDC

b) Loop Current: 14 to 100 mA
4. Confidenser (Background Noise Suppression) Settings (Carbon & DuraClear®)
a) Switches 2 & 3 off 0dB Attenuation

b) Switch 2 off, Switch 3 on 3dB

¢) Switch 2 on, Switch 3 off 6dB

d) Switches 2 & 3 on 9dB
5. Polarity Guard (DTMF Touchtone Enable/Disable)

a) Switch 1 Up off: Line Polarity no impact on DTMF touchtone operation.

b) Switch 1 Down on: Line Polarity reversal, DTMF touchtone will not function.
6. DTMEF Dialing

a) Minimum Tone Duration 85mS

b) Tone Amplitude -7dBm

¢) DTMF “Power Booster” on Poor Loop Conditions

B. Environmental

1. Storage Temperature: -40 to 125 °C

2. Operating Temperature: -25t0 75 °C

3. Humidity: 0 to 80% non-condensing
4. Vibration: 0.5g (0 to 100 Hz)

1g (100 to 500 Hz)

Volume Control Dial: ITC Dial 254M Assembly (Wintel PN 63-30-018)
Non-Volume Control Dial: ITC Dial 150M Assembly (Wintel PN 63-30-017)

Note: Red/Bold Items New or Improved to Rev. 2.3, not included on Rev. 2.2

For additional information, please call (407)834-1188.

Revised: 06/29/10 10:31 AM



ZUltratec

Supercom 4400

Loaded with advanced capabilities, the Supercom 4400 is the most sophisticated non-
printing TTY available. Save and review conversations, auto-answer messages, and
memos in its 32K memory. Store hundreds of telephone numbers by name, the
Supercom 4400 can dial for you! Its user-programmable relay voice announcer tells
people they have reached a TTY and asks them to use a TTY or dial relay. It even tells
them the relay phone number that you have entered.

= 32k memory

* Turbo Code® and Auto ID™

= E-Turbo for simplified relay calling**

* Direct connect (with 2 jacks) to standard telephone lines
= Built-in ring flasher

* Auto-Answer (with programmable message)

* Auto-busy redial, Wait for Response and 3-way calling
* Remote message retrieval

* User-programmable Relay Voice Announcer

* Keyboard dialing, follow-on dialing, tone or pulse dial
* Memory dialing/redial

* Computer-style keyboard

= TTY Announcer™

* GA/SK and arrow keys

* Printer port to connect to external printer
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Total Access 924e (2nd Gen)
Part Number: 424292411

The Total Access 924e multi-T1 IP Business Gateway provides S|P-gateway _
functionality, a robust IP router, firewall and VPN functionality, and support for a

number of analog and digital interfaces for existing phone equipment, or for the combination of an IP PEX and an analog
fax, phones, or modem.

« Four T1/dual Ethernet platform, 24 analog FXS interfaces, integrated DSX-1
» |deal for networks transitioning to VVolP and an all IP voice and data WAN
* See Alternate Configurations under System Options Tab to select part numbers for Total Access 924e chassis with

16 FXS + 8 FXO interfaces for a mixed analog environment and for Total Access 924e chassis with on-board
hardware-based VPN functionality

Features and Benefits

Carrier-class, cost-effective multi-T1/dual Ethernet IP Business Gateway for integrated services such as VolP
Supports up to 24 analog interfaces for legacy equipment

Integral DSX-1 PRI/CAS for PBX connectivity

Transparent proxy with survivability for network outages

Voice Quality Monitoring (VQM) for enhanced Quality of Service (QoS)
Compatible with industry leading softswitches and call agents

Integral full-featured IP router for data support and Internet access
Stateful inspection firewall for network security

Quality of Service (QoS) for delay sensitive traffic like VolP

Command Line Interface (CLI) mimics industry de facto standard
Feature-rich ADTRAN Operating System (AOS)

Industry-leading 10-year North American warranty

Four T1 WAN interfacesftwo Ethernet interfaces/24 FXS analog interfaces

See System Options Tab for Alternate Configurations with part numbers for chassis with some number of FXS
and some number of FXO interfaces for mixed mode analog environments

Technical Specifications

L]

Analog to SIP or MGCP conversion for legacy support over a dynamic |P network
Dynamic bandwidth allocation affords more efficient utilization

Standardized G.729a voice compression requires less bandwidth per voice call
Rugged metal case

AC power with optional battery backup



Smart-UPS
120V

The world’s most popular network and server UPS

The award-winning Smart-UPS unit from APC by Schneider Electric™ is the
most popular UPS in the world for servers, storage, and networks. Trusted to
protect critical data and equipment from power problems, the UPS supplies
clean and reliable network-grade power. In addition to Legendary Reliability
and manageability, Smart-UPS units have extremely high efficiency at low,
medium, and high load levels, making them ideal for today’s multicore or
virtualized servers that have varying load consumption. Available in a variety
of form factors (tower, rack-mount, rack/tower convertible), there is a model
for every application and budget.

Intelligent and efficient network power protection from entry level to scaleable
runtime. Ideal for servers, point-of-sale, routers, switches, hubs, and other
network devices.

Reliable
Intelligent
Efficient
Manageable

- ArC

by Schneider Electric

* @ o o




Smart-UPS Tower and Rack-mount 750 - 3,000 VA

Application-optimized standard models,
ideal for servers, storage, point of sale,

and other network devices

[ smMT750]

[sMT750]

[ sMT1500RM2U ]

[ sMT1500RM2U ]

— Standard Features

High-efficiency Green Mode
Optimum efficiency which saves
utility and cooling costs.

Emergency Power Off (EPO)
Provides for remote UPS shut-

off in the event of a fire or other
emergency (2,200 VA and above).

Alphanumeric LCD Display:
Intuitive interface provides detailed
and accurate information with
ability to configure locally.

Network-grade Power
Conditioning extended range
automatic voltage regulation
(AVR), noise filtering, and surge
protection.

Communication Ports:
Serial, USB, and SmartSlot™ for
accessory cards.

Advanced Battery Management:
Temperature-compensated
charging extends life and
advanced algorithms recommend
replacement date.

Switched Outlet Group: Reboot
hung devices, shed non-critical
loads to conserve runtime,
seguenced start-up/turn off.

Battery Disconnect: Convenient
way to disconnect battery for
transport.



Smart-UPS Extended Run 750 - 3,000 VA

Convertible extended run models ideal for
~ critical servers and voice/data switches

[ sMx1500RM2U ]

[ SMX3000RMLV2U ]

Additional Features —

Slim 2U Rack/Tower Convertible Form
Display rotates easily for use in or out of
a rack.

High-frequency Design
Reduces size of (or eliminates) bulky
transformers making installation even easier.

Low Voltage Models

(2 - 3 kVA)

Configurable output from 100V - 127 V on
low-voltage models.

Models Available with Pre-installed
Network Cards

Models with “NC" suffix have pre-installed
AP9631 network cards with temperature .
monitoring.

Smart External Battery Connector
Accepts external batteries and increases
runtime automatically to increase availability.

Switched Outlet Groups

Reboot hung devices, shed non-critical
loads to conserve runtime, sequenced
start-up/turn off.

Emergency Power Off (EPO)

Provides for remote UPS shutoff in the

event of a fire or other emergency.



Product Accessories

Management Cards
AP9630: UPS Network Management Card

AP9631: UPS Network Management Card with
Environmental Monitoring

AP9620: Legacy Communications SmartSlot Card
AP9625: APC Smart-UPS™ Two-post Rail Kit
Battery Packs

SMX48RMBP2U: APC Smart-UPS X-Series 48 V
External Battery Pack Rack/Tower

SMX120RMBP2U: APC Smart-UPS X 120 V External
Battery Pack Rack/Tower

Service Bypass Panels

SBP1500RM: APC Service Bypass PDU,
120 V; 15 AMP W/ (8) NEMA 5-15R

SBP3000RM: APC Service Bypass PDU,
120 V: 30 AMP W/ (4) NEMA 5-20R and
(1) L5-30R

SBP3000: APC Service Bypass Panel-
100 - 240 V; 30 A; BBM; Hard-wire
Input/Output

SBP3000RMHW: APC Service Bypass Panel-
100 — 240 V; 30 A; BBM; Hard-wire
Input/Output

Runtime Estimates for standard models

PowerChute™ Business

Edition

SBP3000RM

50w 1:43 2:04 303 3:26 50 521 8:51 519 851 5:47
100w 50 1:00 1:40 2:02 2:52 305 5:36 3:06 5:36 322
200 W 22 23 45 1:00 1.24 1:31 3:05 1:38 3:05 146
300w 12 n 25 35 51 55 2:02 104 2:02 110
400 W 07 07 15 23 33 37 1:28 47 1:28 52
500 W .05 10 15 23 26 1:06 57 106 40
600 W 07 n 17 19 52 30 52 33
700 W 12 14 42 25 42 27
800 W 10 " 34 21 34 23
_‘EBCD w 08 08 28 18 28 20 i
1,000 W - 24 16 24 7
1,200 W 17 1”_ 17 13
1400 W N 13 10 13 il
1,600 W | _ 10 .08 10 0S
\ Full Load 05 ‘06 06 09 Q7 07 07 0s | 06 | 03 )

Extended-run models that accept external battery packs are also available. Go to www.apc.com for estimated runtimes



Smart-UPS Display

Intuitive, easy to use LCD interface

Standard Features

LCD Display Screen
Clear, consistent, and detailed information
in your choice of basic or advanced menus.

Power Status:

* Operating mode and efficiency

* | oad VA/Watts/Amps

* Input/Qutput Voltage and frequency
= Battery capacity and runtime

» Energy meter and more

Control:
* UPS and outlet group settings

Configuration:

e Language

* Power quality setting

* Sensitivity

= \loltage transfer points

= Alarm, delay, and threshold settings

Test and diagnostics:
* Initiate battery and runtime
calibration tests

Logs:
* See explanation of last 10 transfers
and faults

About:

» UPS and replacement battery part
numbers

¢ Serial numbers

» Battery install and suggested replacement
dates

Quick Status Indicators
Online, on battery, fault, and replace battery
LEDs for quick status identification.

Exits to the previous menu or screen.

Return

Used to enter or confirm settings.

tion arrows

Allows quick adjustment of settings.



Standard Tower models

Product feature

Output
Power capacity

SMT750 SMT1000 SMT1500 SMT2200 SMT3000

500 w750 VA 700 W1,000 VA | 1,000 W/1,500 VA | 1,980 W/2,200 VA | 2700 W/3,000 VA

Nominal output voltage 120V
Output frequency 57 -63Hz
Waveform type Sine wave

Output connections

Nominal input voltage

(6) NEMA 5-15R (8) NEMA 5-15R (8) NEMA 5-15R, (2) NEMA 5-20R

120V

Input voltage range for main operations
(Max adjustable range)

82-144 V (75 -154 V)

Input frequency
Input connection NEMA LS-30P

Batteries and runtime
Battery type

50/60 Hz +/- 3 Hz (auto sensing)
NEMA 5-15P, & ft. cord

NEMA 5-20P

Maintenance-free sealed lead-acid battery with suspended electrolyte; leak proof
5.9

Communication and management
Interface ports

Typical backup time at 1/2 Load (minutes) 206 239 241 13.6
Typical backup time at full Load (minutes) 46 61 6.7 8.7 55
Replacement battery REC48 RBCE | RBC7 RBC55

Serial (RJ45), USB, and SmartSlot

Control panel and audible alarms

--Emsrgency power off (EPQO)
Surge protection and filtering

Surge energy rating

Alpha-numeric LCD display with LED status indicators; alarm on battery,
distinctive low battery alarm and configurabie delays

Optional

459 J 480 )

Filtering meets

Full-time multi-pole noise filtering: 0.3% IEEE" surge let-through, zero clamping response time,
meets UL" 1449

Conformance

Maximum height (inches) : 170 170
Maximum width (inches) 54 6.7 6.7 ! 7l 77
Maximum depth (inches) 141 17.3 17.3 215 215
Net weight (pounds) 29 42 53 i 12 16

UL 1778, FCC Part 15 Class A, CSA

LWarranty and equipment protection policy

3-year electronics, 2-years battery, and $150,000 lifetime EPP




Standard Rack-mount models

Product feature | SMT750RM2U | SMT1000RM2U SMT1500RM2U SMT2200RM2U SMT3000RM2U
Output

Power capacity 500 wW/750 VA J 700 W/1,000 VA | 1,000 W/1,500 VA | 1,980 Wy2,200 VA | 2,700 W/3,000 VA
Nominal output voltage 120V

Output frequency 57 -63Hz

Waveform type Sine wave

Output connections (6) NEMA 5-15R (6) NEMA 5-15R, (2) NEMA 5-20R

Nominal input voltage 120V

Input voltage range for main operations 82-144V (75-154 V)

(Max adjustable range) B

Input frequency 50/60 Hz +/- 3 Hz (auto sensing)

Input connection NEMA (8 ft. cort;l) NEMA 5-15P NEMA 5-20P ? NEMA L5-30P
Batteries and runtime

Battery type Maintenance-free sealed lead-acid battery with suspended electrolyte; leak proof

Typical backup time at 1/2 Load (minutes) 186.0 1‘ 313 : 253 101 ! n7z
Typical backup time at full Load (minutes) 55 87 V 72 52 34
Replacement battery APCRBC123 APCRBC132 ‘- APCRBCI133 RBC43

Communication and management
Interface ports Serial (RJ45), USB, and SmartSlot

Alpha-numeric LCD display with LED status indicators; alarm on battery,

Gontrel panelang sudibie slaros distinctive low-battery alarm and configurable delays

Yes

Emergency power off (EPO) Optional

Surge protection and filtering

Surge energy rating 459 J L 480 J

Filtering meets Full-time muiti-pole noise filtering: 0.3% IEEE surge let-through, zero clamping response time,
meets UL 1449

Maximum height (inches) 35 35 35 ‘ 35 j 35

Maximum width (inches) 17.0 170 170 ‘ 19.0 19.0
Maximum depth (inches) 16.0 180 18.0 | 26.0 3 260
Net weight (pounds) I

Conformance

Regul_atory UL 1778, FCC Part 15 Class A, CSA

|

Qvarranty and equipment protection policy 3-year electronics, 2-years battery, and $150,000 lifetime EPP




Extended Run Rack/Tower Convertible models

Product feature

Qutput

SMX750

| SMX1000 l SMX1500RM2U | SM

DOORMLV2U | SMX2200RMLV2U | SMX3000RMLV2U

Power capacity 600 W, 750 VA | 800 W, 1000 VA | 1,200 W,1500VA | 1800 W, 2,000 VA 1,980 W, 2,200 VA 2,700 W, 3,000 VA
Nominal output voltage 2ov - 1001101207127 V
I_C-)utput frequency - 57 - 63 Hz
Waveform type N o Sine wave - B
?N“g::)m""emms (8) 5-15R, (750 has 1 group, 1000 has 2, 1500 has 3) ((3?)} 2;3'; ‘ g; glgi g)} ;—;3';
() L5-20R (2)5-20R . (1) L5-30R

Batteries and runtime

Nominal input voltage 120V 100-127V

Input voltage range for

main operations 82-143V(75-153V) JO-153V

(Max adjustable range)

Input frequency 50/60 Hz +/- 3 Hz (auto sensing)

Input connection NEMA 5 - 15P B ft. cord NEMA 5-20P NEMA L5-30P

Battery type Maintenance-free sealed lead-acid battery with suspended electrolyte; leak proof

Typical backup time at half i : '
; £

load (minutes) 24 20 14 20 | 26 14

A 9 |

Typical backup time at full = -
z 7

load (minutes) % | 8 ¥ s .

Replacement battery (UPS) APCRBCVE APCRBC115 APCRBCNY

External Battery Pack SMX48RMBP2U SMX120RMBP2U

Replacement battery (XBP) APCRBC115 APCRBCTI8

O =jule O ganage {0
Interface ports Serial (RJ45), USB, and SmartSlot

Control panel and alarms

Alphanumeric LCD display with LED status indicators; alarm on battery, distinctive low battery alarm, and configurable gelays

Emergency power off (EPO) Yes

Surge protection

Surge energy rating 540 J

Filtering

Fuli-time multi-pole noise filtering; 0.3% IEEE surge let-through, zero clamping response time, meets UL 1449

Maximum height (inches) 35 (2U)
Maximum width (inches) 17
Maximum depth (inches) 19 6

Net weight (pounds)

Conformance

Regulatory UL 1778, FCC Part 15 Class A, cUL
warranFy and o_aquipment 3-years electronics, 2-years battery, and $150,000 lifetime EPP
\ protection policy )

e

©2012 Schneider Eleciric. All Rights Reserved. Schneider Electric, APC, Smart-UPS, PowerChute, and SmartSiot are trademarks owned by Schnelder Electric Industries SAS or its affilisted companies.
All other trademarks are the property of their respective owners. » 998-4662_GMA-US



LR\ el {38l System Report Samples

Admin Setup Only Report

NMA Admin Setup Only Numbers
. Shte: New port DOC
+Solutions Start, Time = 01282011 00:00 End_Time = 02022011 23:39

020272011 19:59 - Page |

Inmate Id Inmate Name Facility Number Call Start Time
ALLARD. JOHN 163K 328467 /31711 20042
ALLARD. JOHUN 16037381462 013111 21:23
AMBROSE, GREGORY 16037757194 0I2W11 16c16
AMELL. JOSHUA 16030851260 M3V 15:05
ARCHULETA, CROSDEN 16033186124 012811 14:37
BEACH. JAMES 16033933872 OI/30011 18:39
BENOIT, CHRISTOPHER 16033482558 0X0u11 18:23
BERWICK., DANIEL 16033483211 0xor 1 13:24
CASANOVA, JUAN 17872563506 0172811 17:51
COLE. SEAN 16035228470 128711 113
COSTA, MICHAEL 16038417194 020111 0848
CULLEN, ALLAN 178190 19406 013011 08:42
DANFORTH. MATTHEW 16039698862 01/28/11 18:42
DANFORTH, MATTHEW 16032053405 0131711 15:32
DANFORTH. MATTHEW 1603T1TINTS 020111 17:34
DEJESUS, MIGUET 19783198359 0172811 14:20
DEJESUS, MIGUEI 19783050404 020111 0934
DUNCAN. RICHARD 18023452091 O2W11 21:28
DUVAL, RYAN 16038335384 020211 11:37
FERNANDES. ROBERT 16173863370 O3 kST
FRENCH JR.. ROY 16032383067 O1/28/11 13:32
GARCIA, MATTHEW 16037182039 OF2¥11 1918

Attorney Registration Status Report

02032001 08:27 - Page 1

\ttorney Registration Report
Site: Newport IMw

-
#Solutions Start_ time = 117292010 08:27 End time = 0203/2011 08:27
Description Num lotal rCT
Approved 2 235 12
Pending Approval M 235 14
Rejected 172 235 73

Total 09




Attorney Registration Rejects Report

020372011 O%:58 - Page 1

Attorney Registration Rejects
Site: Newport THWC

NMATE CALLING

*Solutions Start Time = 112972010 00:00 End_Time = 02082011 23:59

Inmate 1D N Site Number Reg Dane User
LEE. DANIEL NVESPOI 17027718592 20010-11-29  ghill
LOPEZ. ISAIAS NVSDCO1 17024201551 2000-11-30  ghill
SCHAVEY, RAYMOND NVHDPOI 17028795038 2000-11-30  ghill
SCHAVEY. RAYMOND NVHDPOI 17024555697 2010-11-30 ghill
TABILE. BRANDEN NVESPOI 17024554009 2000-11-30 ghill
TABILE. BRANDEN NVESPOI 17026713478 2000-11-30 ghill
HUNTLEY, JOHNATHAN NVLCCO1 17752198342 2000-11-30 ghill
WALTERS. BREJONIQUE NVFMWOI 17026460625 2000-11-30  phill
DEGAETANO, GABRIELLE NVEMWOI 17023490407 2000-11-30 ghill
PATTERSON, JAVOHN NVHDPOL 17022925294 2000-12-01 dshell
NEWLON, BONITA NVEMWOI 17758277200 20001201 ghill
TORRES, JOSE NVHDPOI 17753040314 2010-12-01  ghill
DELEON, CYNTHIA NVEMWOI 18006971234 2000-12-02 ghall
DELEON, CYNTHIA NVEMWOI 17752478868 2000-12-02  dshell
GONZALEZ, RAUL NVHDPO1 18883060466 2000-12-02 ghill
LOPEZ, RICARDO NVESPOL 17028799126 2000-12-03  ghill
AGUILAR. JACOB NVHDPO1 15596842850 200012404 ehill

Call Detail Report

02001 16Dl - Page |
Call Detall Begert
Shie: Newport DO
1 290480502

ot Paramecns
Phose Numiber | ALL
Tnma_ 1D ALL
Chonss: Call Commected | Comnevied Only
thnr_('-wh:u-u_(‘-m Al
Chomme_Tandl Type All
Choene_TWay Fveots o Falter
Chonme Call_Type Al
Chowme_Adorts N Falter
Sian Time O IT/200 1 (000
Fnd_Time 00N 2389

\

CALLING A all Dhetail

OXON01T 160 - Page 2

Ste Newport I
utions 129080502
Complelion Talk  Btlled
£ all Start Italed Sumber e Rew Adert Call Type Tantil Type Secomds  Thawe Cosl  Dnmsate 1D ot Nt
0] A2 (eiME | |08 13- SR UK Nowemal YIS NO Debit bnira LATA 47 1 nis
200 1-02-02 1556 28.05 LUTR.66 32333 Nowmal YIS NO Debit Tntcrs e L] 2 030
20100200 | 5560205 1A Kbl Nowmal YES Ny Prepaid collect Intra LATA 139 1 nas
20010202 |5 56005 16032256141 Nermial YES NOY Prepaid colleat Focal 4n 1 wsh
200 10202 15:55:25.05 (USSR R Niwmal YES Ny Tichae Inira LATA 28 5 nis
201 10202 15345908 (FER R BT Normal YES ROy Diebat Intra LATA I 5 nis
20110202 15:54:21-08 BT RO TRR Nermal YES N Dbt Intea LATA 417 7 108
20010202 15531908 19182441417 Nuemal YES N Prepaid collest Trsterstat bi} 4 el
20110202 15.52:.45.05 18026743073 Nonnal YES N Dbt Intersate 6l 2 (k]
200 1.02-02 15520208 (R TLR LT k) Nisrmal YES oy Ichat e Cell w2 # T
2011-02-02 15513105 16039889193 Noemal YES NOY Dt Towrs LATA T4 - 0.3




