SECURUS

Technologies

connecting what motiers® . (Master Services
Agreement- )

(Monroe County Sh'erjff’.s Department, W1} .

This Master Services Agreemant (this *Agreement”) is by and between the Monroe County Sheriff's Depariment ("you™ of
*Customer™) and Securus Technologles, Inc., ("we,” "us," or *Provider). This Agreement supersedes any and all other
agresments (oral, wrliten, or otherwise) that may have bsen made between the parfies and shall be effective as of the fast
daie signed by eilher parly {the “Effective Date"). ’ )

Whereas the Customer deslres that Provider Install an Inmate telecommunication system and provide letecommunications
and malntenance services according to the terms and conditions In this Agreament according to the Schedule and Work
Orders, which ars incorporated by reference Into this Agreement; . . :

Whereas the Provider agrees to install the inmate telecommunicafions system and provide telecommunications and
maintenance senvices according to the terms and conditions In this Agreement and the Schedule arid Work Orders, which
are Incorporaled by reference into this Agresment; . -

Now therefore, In consideration of the mutual promises and covenants contalned hereln, ihe parlies agree as follows:

1. Applications, This Agreement specifies the general terms and conditions under which we wiil perform certain fnmate-
related services and applications (ihe “Application(s)”) for you. Addiltlonal terms and conditions with respecl fo {he
Applications will be specified in {he schadules entered Info by the parties and aftached hereto {lhe “Schedules”), The
Schedules are Incorporated Info this Agreement and are subject fo the terms and conditions of thls Agreement. In the event
of any conflict betwean this Agresment and a Schedule, the terms of the Schedule shall govern, in the event of any conflict
between any two Schedules far a parttcutar Application, the latest In lime shall govern, '

2. Use_of Applications. You grant us the exclusive raht and license to install, maintain, and dedve revanue from the * -
Applications through our inmate systems (Including, without fimitatlon, the related hardware and software) (the “System”)
located in and around the inmate confinement faclillies identified on the Schedulas (the "Facilities”). You are responsible for
the manner in which you use the Applications. Unless expressly permitted by a Schedule or separate written agreement with
us, you will not resell the Applicaiions or provide access to the Applications {other than as expressly provided In a particutar
Scheduls}, directly or Indirectly, to third parfies. During the term of this Agreement and subject lo ihe remaining terms and
condltions of this Agreement, Provider shall be the sole and excluslve provider of exisfing and any future inmale related
telecommunications, whether fixed, maobils or atherwise, including but not limited to phone calls, prepaid cailing cards, and
debit calling) at all exisling and fulure correctional facltifies under the authority of Cusiomer in lleu of any other third parly
providing such inmate telscommunications, Including withoul limitation, Customer’s employess, agents, or subcontraclors.

3. Compensalion. Compensation for each Application, if any, and the applicable payment addresses are as staled In the
Schedules.

4. Term, The initial term of this Agresment (the “Initial Term") shall bagin on the Effective Date and shall end on the date
that Is thirty-six (36) months thereafter, Notwithstanding anything to te conlrary, the terms and conditions of this Agreement
shall continue to apply to each Schedule for so long as we confinue lo provide the Application to you after the explration or
earlier lermination of this Agreement. ) )

. 5. Semvice Level Agreement and Limjted Remedy. We are committed to providing you with reliable, high quallty
Applications, and we offer certain assurances about the quality of our Appllcations {the “Service Level Agreement’). The
Service Level Agreament for each Appilcation s as set forth in the applicable Schedule. THE SERVICE LEVEL
AGREEMENT SETS FORTH THE SOLE AND EXCLUSIVE REMEDIES FOR FAILURE OR DEFECT OF AN
APPLICATION. WE DISCLAIM ALL WARRANTIES, EXPRESS OR IMPLIED, INCLUDING THE WARRANTIES OF
MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE, ANY IMPLIED WARRANTY ARISING FROM A
COURSE OF DEALING OR USAGE OF TRADE, AND NONINFRINGEMENT.

8. Software Licsnse. We grant you a personal, non-exclusive, non-lransferable license {without the right to sublicense) to
access and use cerain proprietary computer software products and malerials In connection with the Applications (the
"Software”). The Sofware Includes any upgrades, modlficafions, updates, and additions to exisiing fealures that we
implement in our discretfion (the “Updates”. Updates do not include additional fealures and significant enhancements lo
existing features. - You are the license holder of any third-party software products we obtaln on your behalf, You authorize us
to provide or preinstall lhe Inird-party software and agree that we may agree to the third-party End User License Agreements
on your behalf. Your rights to use any third-party saftware product that we provide shall be limited by the lerms of the
underlying license hat we obtalned for such produc!. The Software ls to ha used solely for your interna! business purposes
in connection with the Applications at the Facilitles. You will not (i) permit any parent, subsidiary, afffilated eniity, or third
party to use the Software, () assign, sublicense, lsase, encumbar, or olherwise fransfer or aftempt lo transfer the Software
or any portion thereof, {lif) process or permit to be processed any data of any other par] \wjthg }I}gi 3'% -EE!-;'(V?% ter,
v

maintain, enhancs, disassemble, dacompile, reverse englneer or otherwlise modify the Softwa éaqf'fal ow; any, {hird-party 4
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so, {v) connect the Software fo any products that we did not furnish or approve in writing, or {vi) ship, transfér. or export the
Software into any country, or use the Software In any manner prohibited by the export laws of the United Slates. We are not
llable with regard to any Software that you use In a prohlbited manner. . ‘

7. Ownership and Use, The System, the Applications, and relaled records, data, and Information (excepling recorded
communications, for which you retain ovnership) shall at all imes remain our sole and exclusive property unless prohibited
by law, in which event, we shall have the untimited right to use such records, data, and information for Investigative and law
enforcement purposes, However, during the term of his Agreement and for a reasonable period of fime thereafter (but In not
event less than six (8) months), we will provide you with reasonable acgess to the records and a reasonable opporiunity.far
Customer to convert or extract Customer information following lermination of this Agresment, We (ar our licensors; If any)
have and wil retain all right, fitte, Interest, and ownership in and fo (f) the Software and any coples, custom versions,
modifications, or updates of the Software, () all retated documentation, and (i) any trade secrets, know-how,
‘methodologies, and processes related to our Applications, the System, and our olher products and services (the "Materlals’).
The Materials constliute propristary Information and trade secrels of Provider and its licensors, whether or not any portion
thereof is or may be the subject of a valld copyright of patent.

8. Legality/Limited License Agreement. For services related to Appiications which may allow you to monitor and record
inmate or other administrative (siephone calls, or transmit or recelve inmate eleclronic messages ("e-maily; by providing the -
Applicaiion, we make no representalion or warranty as o the legallty of recording or monitoring inmate of administrative
tslephone calls or lransmitling or recelving Inmate e-mall messages. Further, you retain custody and ownership of ali

_recordings, and iInmate e-mall messages; however you grant us a perpetual limited license o complle, store, and access
recordings or Inmate calls and access Inmale e-mall messages for purposes of ) complyling with the requests of ofiiclals at -
the Facility, (I} disclosing Informatfion fo requesting law enforcement and comeclional officials as they may require for
investigative, penoclogical or public safely purposes, (iif} parforming bllling and collection functions, or {iv} maintaining
equipment and quality cantrol purposas, This license does not apply to recordings of Inmate calls or e-mail messages with
their attorneys of to recordings or e-mall messages protected from disclosure by other applicable privileges.

9. Confidenflalily and Non-Disclosure. The System, Applications, and refated call records and informalion (the
*Confidential Information”) shall at all {imes remain confidentlal fo Provider. You agree that you will no! disclose such
Confidential Information to any third party wilhout our prior writien consent. Because you wiil be able to access confidential
information of third parties that is protected by certaln federal.and stale privacy laws through the Sofiware and Applications,
you shall only access the Software with computer systems (hat have effective firewall and anti-virus proteciion. Moreaver,
you acknowledge thal the conients of this coniract constitute propristary trade secrets and represent thal you have not
disclosed the terms and condltjons of this Agreement o anyone outside of your organlzation save your legal representative.
You warrant thatl you wilf keep the ferms and candltions of this Agreement confidential and, unless required by court order or -
statute, will not disclose such information without Provider's express wiilten consent (except that you may disclose the
contents of this Agresment to your attorney or iax advisor, if any, but only after informing those persons that they must keep
confidential the information contained herein). Before complying with any such court order or statute, you agree to nofify
Provider so that it may assert any fights to non-dlsclosure ihat it may have under the applicable law. ‘

10. Claims. To the fullest extent allowed by applicabte law, each parly by ltsslf andfor its employses, agents, or contractars
agrees fo be responsibie for any loss, cost, claim, liablifty, damage, and expense (including, without limitation, reascnable
attorney’s fees and expenses) (colleclively "Claims”) arising out of (i) a breach of its own representations, warrantles, and/or
covenants contained hereln, or (if) gross negligence or williul misconduct, or (iil) sctual or alleged intefleclual property

infringement.

Furthermore, lhe parties understand and agree that each one'ls subject to federal, state, and local laws and regulations,-and
each party bears the burden of its own compliance. Provider agrees to install and implement the Inmate Telephone System
according to the law governing Provider, the Instruction It recelves from Customer as-{o Customer's requlrements under the
law, and according to Customer’s faclilly's demographics. Cuslomer agrees fo indemnify Provider against any and alf
Claims arising out of or related to Instruction Provider receives from Customer.

44. Insurance. We malntain comprehensive general liability Insurance having limits of not less than $2,000,000.00 in the
aggregate. You agree fo provide us with reasenable and {imely written notice of any clalm, demand, or cause of action
made or brought against you arlsing out of or related fo the utiiization of the Applications and the System In which the
Provider is brought in as a co-defendant in the Clalm. We have the right to defend any such claim, demand, or cause of
action al our sole cost and expense and within our sole and exclusive discretion. You agree not to compromise ar seftle any
clalm or cause of action arising out of or refated to Ihe use of the Applications or System without our prior written consent,
and you are required to assist us with our defense of any such ciaim, demand, or cause of action,

12. Default and Termination. If sither parly defaults in the performance of any obligation under this Agreement, then the
fion-defaulting party shall give the defaulting party written nofice of its defaull setfing farth with specificity the natare of the
default, If the defaulling party fails to cure its defaull within thirly (30) days after receipl of tha notice of default, then the non-
defaulting parly shail have the right o terminate this Agresment upon thirty (30) days wrilten notice and pursue al! other
remedies avallable to the non-defaulting party, efther at faw or In equity. Notwithstanding the foregoing, the thirly (30) day
cure period shall be extended to ninety {30) days if the dafault is not reasonably susceplible lo cure within such thirty (30}
day -period, but only. if the defaulling party has begun to cure the default during the thify (30) day period and diligently

pursues the cure of such default. Noiwithstanding the foregolng, If you breach your obligations in the section enfifled
*Sofiware License® or {he section enillted "Confidentialily”, then we shall have the right to terminate this Agreement

immediately.
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13. Limitatlon of Liabllity, NOTWITHSTANDING ANYTHING TO THE CONTRARY IN THIS AGREEMENT, NEITHER
PARTY SHALL HAVE ANY LIABILITY FOR INDIRECT, INCIDENTAL, SPECIAL, OR CONSEQUENTIAL DAMAGES, LOSS
OF PROFITS OR INCOME, LOST OR CORRUPTED DATA, OR LOSS OF USE OR OTHER BENEFITS, HOWSOEVER -
 CAUSED AND EVEN IF DUE TO. THE PARTY'S NEGLIGENCE, BREACH OF CONTRACT, OR OTHER FAULT, EVEN IF
SUCH PARTY HAS BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES, OUR AGGREGATE LIABILITY TO
YOU RELATING TO OR ARISING OUT OF THIS AGREEMENT, WHETHER IN CONTRACT, TORT OR OTHERWISE,
SHALL NOT EXCEED THE AMOUNT WE PAID YOU DURING THE TWELVE (12) MONTH PERIOD BEFORE THE DATE

THE GLAIM AROSE.

14. Uncontrofiable Clreumstance. BGTH parfies reserve the right to renegotiate or terminate this Agreenent upon sbdy (60)
days advance writlen notice if clrcumstances oulside thelr control related fo the Facilities {including, without limitation,
changes In rates, regulations, or operations mandated by law; material reduction in Inmate population or capacity; material
changes In Jall policy or economic condllions; acls of God; aclions taken for sacurily reasons (such as tock-downs))
negatively Impact their business, however, neither party shall unreasonably exercise such right. Furiher, boih parfies
acknowledge thal each parly's provision of the services Is subject to certaln federal, state or tocal regulatory requirements
and restrictions which are subject to change from time-to-ime, and nothing contalned herein to the conlrary shall restricl
either party from laking any sieps necessary to perform in compliance therewlth, :

16, InJunctive Rellef. Both parlles agree that a breach of any of the obligations set forth In the sections enitied “Software

License,” "Ownership and Use,” and "Confidentlality” would imeparably damage and create undue hardships for the other

party, Therefore, the non-breaching party shall be entilled to immedlate court ordered injunctive rellef to stop any apparent
. breach of such sections, such remedy belng in addition to any other remedies avallable to such non-breaching party,

“146. Force Majeure. Elther parly may be excused from performance under this Agreement to the extent that performance is
prevented by any act of God, war, civil disturbance, terrorism, sirikes, supply or market, failure of a third party's performance,
failure, fluctuation or non-availability of electrical power, heat, light, air conditioning or telecommunications equipment, other
equipment fallure or similar event beyond its reasonable control; provided, however that the affecied parly shall use
reasonable efforts to remove such causes of non-perfarmance.”

17. Nofices. Any nolice or demand made by elther parly under the terms of fhis Agreement or under any statute shall be In
wiiting and shall be given by personal delivery; regislered or cerfified U.S.:mail, postage prepald; or commeicial couriar
delivery service, to the address below the parly's signature below, or to such other address as a party may dssignate by
written notice in compliance with this section. Nofices shall be desmed dalivered as follows: personal dellvery — upen
recelpt; U,S. mail - five days affer deposit; and courler —when dellvered as shown by courier records.

18, No Third-parly Beneficiary Righls. The parties do not intend to cieale in any other individual or entity the status of a
third-parly beneficlary, and Ihis Agreement shall not be constiued so as to create such status. The rights, dutles, and
obligations contalned hereln shall operate only between the parties and shall inure solely fo their henefit. The provisions of
fhis Agreement are Intended to assist only the parfles in determining and performing Ihelr obligations hereunder, and the
partles intend and expressly agree that they alone shall have any legal or equilable right to saek to onforcs this Agreement,
to seek any remedy arising out of a party's performance or fallure fo parform any term or condition of this Agresement, or fo
bring an actlon for the breach of this Agreement. .

19, Miscellaneous. This Agreement shall be governed by and construed In accordance with the laws of the Slate of
Wisconsin. No waiver by eilher party of any event of default under this Agreement shall operate as a walver of any
subsequent default under the terms of ihls Agreement. If any provision of this Agresment Is held lo be Invalld or
unenforceable, the validity or enforceability of the other provistons shall remain unaffected. This Agreement shall be binding
upon and Inure to the benefit of Provider and Customer and their respective sticcessors and parmilted assigns. Except for
assignments to our afflifates or to any entity that succeads to our business In connection with a merger or acquisition, neither
party may assign fhis Agreement without the prior written consent of the other party. Each signatory to this Agreament
warrants and represenis that he or she has the unresfricted right and requisite authority lo enter Into and execute lhis
Agreament, to bind his or her respective party, and to authorize the Installation and operaiion of the System. Provider and
Customer each shall comply, at its own expense, with all applicable laws and regutations in the performance of thelr
respectilve obligations under this Agreement and otherwlse in their operations, Nothing In this Agresment shall be desmed
or construed by the parfies or any other entily to create an agency, partnership, or joint venlure between Customer and
Provider. This Agreement cannot be modified orally and can only be modified by a written Instrument signed by all parties.
The parties’ rights and obfigations, which by thelr nature would extend beyond the terminatlon, cancelfation, or axpiration of
this Agresment, shall survive such tferminalion, cancellation, or expiration (including, without limitation, any payment
abligatlons for services or equipment received before such termination, canceliation, or explration), This Agreament may be
executed in counterparts, each of which shall be fully effective as an original, and all of which together shall constitute one
and the same insrument. Each party agrees fhat delivery of an executed copy of this Agreement by facsimile iransmission
or by POF s-mail atiachment shiall have the same forca and effect as hand defivery with origlnal signatures. Each party may

- use facsimile or PDF signalures as evidence of the execution and dellvery of this Agreement lo the same extent hat original
signatures can be used, This Agreement, together with the exhibits and Schedules, constitutes the entire agreement of the
parties - regarding the subject matter set forth hereln and supersedes any prior or contemporaneous oral or wiltten
agreements or guarantess regarding the subject matter set forth hereln, s
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EXECUTED as of the Effective Date,

| CUSTOMER:
Monroe Counly Sheriffs Dapaﬂment

Name. QQIHE&ML&LHW‘ALT_

tite:  Chunry  Aompuse sroe
Date:  Dererioer Q ;20(5

Customear's Notice Address:

210 West Oak Sireet
Sparta, W 64666

PROVIDER;

| sectirus Technologles, Inc.

o

Name: Roberi Pickens

Tifle:  President )
Date: AR

Provider's Natice Address:

14651 Dallas Parkway, Suite 600
Dalias, Texas 75254
Altentlon: General Counsel

Phone; (972) 277-0300

Providsr's Payment Address:

14651 Dallas Parkway, Suite 800
Dallas, Texas 756254
Attention: . Accounts Recelvable

Please return signed gontract to:

14651 Dallas Parkway
Sixth Floor
Dallas, Texas 76254

Attantion: Contracts Administrator
Phone: (972} 277-0300
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SECURUS
Technologies

connecting whot matters®

This Scheduls Is between Securus Technologle
and Is part of and goveme
d conditions of the -Agreement are Incorpora

{(*you" or "Customer”)
parfles. The terms an

coterminous with the Agreement (*Sch

) , Schedule
{(Monroe County Sheriff's Department, W)
s, inc, (we" or “Provider”), and the Monros County SherifCs, Depariment

¢ by the Master Services Agreement (ihe *Agreement’) executed by the
led herein by reference. This Schedula shall be

.

edule Effective Date®).

A Applicallons, We will provide the following Applications:

DESCRIPTION:

Secure Call Platform: Secure
inmates without the need for

monitor and recard Inmate calls, (b) prevent monitoring and recardin
or other calls as approved and imp!

monitered or recorded, and yo

(¢} automatically fimit the duration of e

accordance with our standard
requirad by-applicabl
with third parties to perform su

COMPENSATION:

Coliect_Calls. We wili pay you commission (the
completion of collect calls, excluding Interstate cal
Revenues” shall mean all gross billed revenues ro

Telecommunications System.

including fransaction funding fees, transaction
re excluded from revenue to

and promotional programs a

to you on or before the 30ih day after the end

o jaw. We will be responsible for all bil

CALL MANAGEMENT SYSTEM

Call Platform ("SCP") provides through lts centralized system au
conventional live operator services. In addition, SCP has the a

tomatls ptacement of calls by
bifity to do the following: {(a)
g of private calls (i.e., atlorney cllent calls, clergy calls,
her setiings allow you to mark these calls not to be
and disabling requests for private freatment;
d by us, (d) maintain calf detall records ln

r off, and {f) allow free calls to the extent
ing and collections of inmate calling charges but may contract
ded at the Facillties spedified in the chart below.

emented by you); privale num
lely responsible for identifylng, approving
ach call o a certain perlod designate
y shut the Syslem on o

U are s

praciices, (8) automaltcall

ch funciions. SCP will be provl

sad on the Gross Revenues thal we sarn through the
he Facliltles as spedified in the chart below. "Gross
generated by and through the inmate
d ather ltems such as federal, state and Jocal charges, taxes and fees,
charges bllled by non-LEC third parties,
t the Commisslon for a calendar month
ade (the “Payment Date”), Al
within sixly (80) days after the

*Commlssion”) ba
ls, placed from {
laling to completed caflect calls
red an
fees, credlts, billing recovery fees,
the Provider, We shall remi
of the catendar month in which the calls were m
we recelve wrilten objection

Regulatory requl

Commission payments shall be final and binding upon you unless

Payment Date. Your payment address is as set forth in {he chart below. You shall nofify us in witing af least si 60) da
hefore a Payment Date of any change in you[ paymen address.

EAGILITIES AND RELATED SPECIFICATIONS:
3 Fhdity N andhddross - - Management [ ST B0t e Catulaor |- Con yinent AUICS?
e RN T e Senoe LSIeCNage hisf.Commisslons it SN S
Monroe County Sheyiff's Deparliment 6

210 West Oak Street BO%* ross Same

Sparta, WI 54656 scp . Revenues

*The designated Commlssion percentage
d

payment methods descrlbe
such implementation within
as reasonably practicabie),

ninety {80) days of the Effec

*Notwithstanding anything t

Commission 47 CFR Part 64 [WC Doc
February 41, 2014, no commission shall he paid on re

any type placed from the Fa

*Chariges will take effect on the first day of the

must be signed by a person

r's Implementation of all products and
less actions of Provider render
o effected as soon
1thin

is contingent upon Custome
of the Effective Date {un
hich case such implementation will b
lement ail such products and payment methods W
tage Is subject to renegotiation.

nt, In accordance with Federal Communicafions
Rates for Interstate Calilng Services - effective
tetion of interstate calis of

herein within ninety {90} days
that timeframe impossibls, In w
Should the Customer fail to lmp
tive Date, the commlssion percen

rary confained in the Agresme
ket No, 12.375; FCC 13-113] -
venues earned through the comp

o the cont

cllity(s).

month following receipé of written notice by the Customer. Notice
who has binding authority for the Customer and a copy delivered to:

SECURUS TECHNOLOGIES, INC,
CHIEF FINANCIAL OFFICER
. 14861 DALLAS PARKWAY, SIXTH FLOOR
: DALLAS, TEXAS 75254
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dC(:]mmlssions are paid In one-month arrears and are n.otsubject to retro-active payments or adjusimenha for nofice
elays, ' ' .

CENTRAL]ZED NET CENTRIC, VOIP, DIGITAL TRANSMITTED CALL MANAGEMENT SYST EM.

DESCRIPTION:

Séeure Calllng Platform User Interface. We will provide you with the Software regarding the Secure Calling Platform
interface ("S-Gate User Interface”) which may be used only on computers and other equipment that meets or exceeds the
specificatlons [n the chart belaw, which we may amend from time lo lime (*Compatible Equipment?). Customer represents
ihat ) It-will ba responsible for distibuting and assigning licenses to its end users; (ii} It will use the SCP User Interface for
lawful purposes and shall not transmit, retransmit or store material In viotation of any federal or state laws or regulation; and
(iil) it will monttor-and ensure that ils licensed end users comply as directed hereln, :

e e T R VIORKSTATIONREQUIREMENTS,, ¢ ]
Processor . 2 glgahertz (GHz) or higher processor '
Operating System Windows XP*, Windows Vista, Windows 7
Browser ' internet Explorer 8 or newer .
Memory - Al least 1 gigabyte (GB) of RAM (2GB recommanded} - use of
Windows 7 may require addltichal memory
DOrive CD-RW ar DVD-RW drive
Display Super VGA (1,024 x 768) or higher resolution video adapter
l?.efibhsrals Keyboard and Microsoft Mouse or compatible pointing device
Internet High speed Internet access {dial up Is not supported)
Microsoft Siiverlight 4.0 or newer, Microsoft NET Framework 4,
inellled Softwere e e Wmdows iisda Py, A, Wi of ot
zip ulllity

*XP Madla center edition not supporied
SERVICE LEVEL AGREEMENT

We agree to repair and maintain the System In good operating condition (ordinary waar and lear excepied), including,
without limitation, furnishing ali parts and labor, All such maintenance shall be conducted In accordance with the senvlce
lovels in ltems 1 through 10 below. All such maintenance shall be provided at our sole cost and expense uniess
necessitated by any misuse of, or deslruction, damage, or vandaiism to any premises equipment by you {not inmates at the
Facllittes), In which case, we may recoup the cost of such repalr and maintenance fhrough either a Commnission deduction or
direct Involcing, at our optlon. You agres to promptiy nolify us in verling after discovering any misuse of, or destruction,
damage, or vandalism 1o, lhe said equipment. If any pordion of the Syslem Is Interfaced with other devices or sofiware
owned or used by you or a third party, then we shall have no obligalion 1o repalr or malntain such other devices or soflware.
This SERVICE LEVEL AGREEMENT doss not apply to any provided Openworkstation{s) {see below), For the services
contemplated hereunder, we may provide, based upon the facllilies requirements, two fypes of workstations {personal
computer/desktopfaptopfterminal): “The “Openworkstation" s an open non-secured workstation which permits adminlsralive
user rights for facllily personnel and allows the facllifies an abilily to add additional third-parly software. Ownership of the
Openworkstation s lransfered to the facliity along with a three-year product support plan with the hardware provider, We
have no obligation to provide any technical and fietd support services for an Openworkstation, CUSTOMER 18 SOLELY
RESPONSIBLE FOR THE MAINTENANCE OF ANY OPENMWORKSTATION(S).” '

1. Ouiage Report: Technical Support, If either of the following occurs: (a) you experlence a System outage or malfunction
or (b) the System requires maintenance {each a “System Event’),"then you will promptly report the System Event to our
Technical Support Department ("Tachnical Supporl’), You may contacl Technical Support 24 hours a day, seven days a
woek {except In the event of planned or emergency outages) by telephone at 866-558-2323, by email at
TechnicalSupport@securustech.net, or by facsimile at 800-368-3168. We will provide you commercially reasonable nollez,
when practical, before any Technical Support oulage. '

2. Priodly Classifications. Upon racelpt of your repart of a Systefn Event, Technlcal Support will classify the System Event
as one of the following three priorily levels: . , .

“Priorily 1" 30% or more of the funciionalily of Ihe System is adversely affected by the System Event.
*Priorily 2" 5% - 29% of {he functlonallly of tha System |s adversely affscted by the System Event,

"Priority 3" 6% or less of the functlonality of the Sysiem is advarsely affected by fhe System Event.
Single and multiple phones relaled Issues.

" S Masier Services Agresment - Page 6 of 10
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3. Response Times. After réée!pt of notice of the System Event, we will respond to the System Event within the following
fime pariods; .

Priarity 1 2 hours
" Prlority 2 - 24 hours
Priority 3 72 hours

4. Response Progess. In the event of a System Event, where the equipment is located on Customer premises, Technical
Supporl will elther Iniliate remote diagnosis and correctlon of the System Event or dlspatch & field lechniclan to the Facliity
(in which case the applicable regional dispalcher will cantact you with- the technician's estimated {ime of arrival), as
necessary. In the event a System Event ocours in the centralized SCP system, technical support wilt initiate remole

dlagnosis and correction of the System Event.

5. Performance of Service, All of our repalr and maintanance of the System will be done In & good and workmanlike
manner at no cost to you except as may be otherwise set forth In the Agreement. Any requested modification or upgrade lo
the System that Is agresd upon by you and us may be subject fo a charge as set forth In the Agreement and will be

implemented within the time perlod agreed by the pariies. .

‘6. Escalation Contacts, Your account will be monitored by the applicable Territory Manager and Reglonal Service
Manager. in addilion, you may use the following escalation list If our response lime exceeds 36 hours: first to the Technical
Support Manager or Reglonal Service Manager, as applicable, then to the Director of Fleld Services, then to the Exequllve

Dlractor, Sarvice.

7. “Notice of Resalution. After recelving internal notification that a Priority 1 System Event has been resolved, a tachnician
will contact you 1o confirm resolution. For a Priorlty 2 or 3 System Event, a member of our customer salisfaction team will

confirm resolution. ‘ ‘ S
8. .’Mgu]m:]g. We will monitor aur back office and validation systems 24 hours a day, seven days a week,

9. Required IGR. You are responsible for providing a dedicated isolated grounded recepiacle (iGR") for use in connaction
with the primary System. Upon request we will provide you with the speclfications for {he IGR. If you are unable to or do not
provide the IGR, then ws will provide the IGR on a fime and materlals basls at the installer's then-current billing rates,
provided that we are not responsible for any delay caused by your fallure to provide the IGR.

10, End-User Biling Services and Customer Care. Our Securus Correctional Billng Services department will maintain
dedlcated customer service representatives to handle end-user issuas such as call blocking or unblocking and setiing up
end-user payment accounts. The customer service representatives will be avallable 24 hours a day, 7 days a week by
telephone at  800-844-6691, via chat by visitng our webslie www.securustech.net, by emall at
CustomerService@securustech.net, and by facsimile at 972-277-0714. In addition, we will malntain an automated inquiry
system on a toll-free customer service phone line thal will-be avallable fo end-Users 24 hours a day, 7 days a week lo
provide basic information and handie most routine acfivifies. We will also accept payments from end-users by credit card,
chack, and cash deposit {such as by money order, MoneyGram or Western Linlon transfer). :

INSTANT PAY PROGRAM

DESGRIPTION
The Instant Pay™ promotional program oplimizes the calf roufing at Facilities by connecting as many calls as possible. if a
call Is attempled but there Is no account or calling card open or in use {0 pay for the call, the call can be routed to the nstant
Pay Program. The instant Pay Program will offer the called parly addifional options to connact the call as well as provide
information and promational messaging on how to create a prepald AdvanceGonnect™ Account.

COMPENSATION

Pay Now™, Pay Now™ is an instant pald payment product available to facllities that have the Instant Pay promottonal
calling program instalied that allows the called party to instantly pay for a.single call using a debit or credit card In real-time
as the call is being inltiated. With Pay Now™, the called parly may Immediately pay using a credit or debit card for one
single cali or may elect fo setup and / or fund a prepaid AdvanceConnect account, Provider will compensate Customer at a
rate of one and 60/400 doliars ($1.80) for each cail accepied and pald for using Pay Now™, Pay Now™ ls not subject to any
olher compensation,

Text2Connect™, Texi2Connect™ Is a promalional program designed fo get inmates In touch with Friends and Family
"members quickly and to encourage them to set up a prepaid AdvanceConnect™ account. If {a) an Inmate attempts a calt to
“a moblle phone, (b) the facllity allows calis to mobile phones, and (c) the call cannot be billed by Provider, then call control

will be assumed by our third-party provider. Qur third-party provider will prompt the called party to double optin to accept

and confirm the charges for a premium SMS text message and conlinue the call. Charges for the message are bllled by the
called party’s mobile provider on thelr mobile phone bill. The called party receives a text message recelpt for the call charges
and Is given instructions on how to open a prepaid AdvanceConnect™ account. Text2Connect™ is avallable through our
third-parly processor who maintains relationships wiih select moblle phona companies around the country and manages the

connectlon,
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Text2Connact™ prorholiona! calls are not commisslonable, and Provider will pay Customer a bonus payment of thirty cants
{$0.30) for each transaclion fee billed and collected by the wiretess carrler completed through the Text2Connect™ platform.
Bonus -paymenls for ‘each applicable connsction will be added to your existing monthly commission slatement.

Text2Connect™ Is not subject to any other compensation,

JNMATE DEBIT
DESCRIPTION:

A Deblt account ls a prepald, inmate-owned account used 1o pay for Inmate telephone calls. A Debit account is funded by -
iransfer of inmate’s facllity tfrustfcommissary account funds to Inmate's Debil account, Provider will also allow Inmate Friends
& Family members fo' fund '8h Inmate's Debit account via muliiple points-of-sate. "Funds deposlted by Friends & Famlly
members Info an inmate's Debit account become properly of the inmate, Provider establishes inmate Debit accounts which
are assoclated with {he Inmale's Personal Identification Number ("PINY. Provider requires Inmate 1o key In hisfher PIN at the
beginning of every Deblt call in order to complete the call and pay for the call using the inmate's Debit account, Cuslomer
agress to have lhe Debit module of Provider's SCP Call Management System enabled for the. Faclilies o offer Deblt
account to Inmates. Cuslomer agrees {o use Providers SCP User interface or utliize integration with Customer's trust
account System lo process [nmale's fund transfer requesis. Notwithstanding; Provider will not be respansible for any dslays
due to (i} Customer's failura to parform any of its obligations for the project; (i) any of Gustomer's vendors’ failure to perform
any of its obitgations for the project; or (i} clrcumstances outside of Provider's control.

INVOIGING AND GOMPENSATION: .

Provider shall Involce Customer on a weekly basls for all funding amounts iransferred from inmates' faclfity trusticommissary
accounts to Inmate Debit accounts, The involce will be due and payable upon receipt. Provider shall pay Cuslomer the
commission percentage thal Provider earns through the completion of Debit calls placed fram Customer's Facliiles as
specified In the chart below. Provider reserves the right fo deduct cali crediis from usage. Provider shall remit the
commisslon for a calendar month to Customer on ar before the 30th day aftsr the end of the calendar month in which the
Debit calls were made (the "Payment Date”), All commission payments shall be final and binding upon Customer unless
Provider receives written objection wilhin sixly (60) days afier the Payment Date.

FAGILITIES AND RELATED SPECIFIGATIONS:

) ‘eﬁl L
tnisgion:

* Faolllly Natme and: _ < Commit
. SRR T . -Refcontage. .

5

Maonroe éounty Sherifl's bepanment
210 West Oak Street . 50%*
Sparta, W 54656

*Nofwlthstanding anything to the contrary contained in the A:qreement. in accordance with Federal Communications
Commisslon 47 CFR Part 84 [WC Docket No, 12-375; FCC 13-113] — Rates for interstate Calling Services - effective
February 11, 2014, no commission shall be paid on revenues earned through the completion of Interstate calls of

any type placed from the Facllity(s).

. COMMISSARY ORDER BY PHONE
‘DESCRIPTION:

Commissary Order by Phone allows an Inmate to order and purchase commissary items using the Inmale phone system by ‘
selecling an additional menu option on the phone sysfem, Customer's commissary operator provides an Inleractive voics
response system ("IVR") and a speed-dial number (800#) into the commissary's IVR. Customer hereby requests that
Provider work with its commissary operator identified below o set up and aclivate Commissary Order by Phone al the
Facllity namad in the chart below:

FACILITIES AND RELATED SPECIEICAT [ONS:
T FadlityNate and Addfess . | BommissaiyOpérator i
. "Swanson or Stellar
Monroe County Sheriffs Depariment {1 g0 other commissary oparator as

210 Wesl Qak Street " >
Sparta, WI 54656 Customer miy;lﬂﬁg;y Prov[d?r in

PREPAID CALLING CARDS

DESCRIPTION:
Upon recalpt of your written request, we Wil provide you with inmate Prepaid Calling Cards for resale o Inmates at the

Facllittes spacified in the chart below. Prepald Calling Cards are not returnable or refundable; afl sales are final, Each
Prepald Calling Cards wili be valid for no more than six (8) months from the date Il Is first used, The cards are subject lo
applicable local, state, and federal taxes plus any applicable per call surcharge fee, If you aulhorize us, we will deal with
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your third-parly commissary operator (Commissary Operator’) for the sole purpose of selling Prepald Calling Cards to you,
if that Is the case, you shall notify us in wrlting of any change In the idantity of ihe Commissary Operator, which change shall
be effective on the date that we recelve the notice, Notwithstanding anytning io the contrary, you will remain primarily fiable
for the payment for Prapald Calling Cards sold to Commissary Operator on your behalf.

ES:

The face value of the Prepald Calling Cards doss nof include any laxes or other fees, Provider will involce Gustomer for each
order of Prepaid Calling Cards. Customer agrees lo pay the Invoice within thirty (30) days, including all applicable sales laxes
and other regulatory charges. Gusfomer may provide a Sales and Use Tax Resale Cerlificale to Provider staling that Cuslomer
wilt be responsible for charging the applicable taxes to the and-users and for remliting the collected taxes to the proper taxing
jurisdictions, If Provider recelves a Sales and Use Tax Resale Certificate from Gustomer, Provider wii not charge applicable

sales taxss on Customer involces for Prepald Calling Cards purchases, .

COMPENSATION:

The face value of the. Cards less the applicable percentage specified In the chart below plus any appiicable sales tax and
shipping charges shall be due and payable within thirty (30} days after the Involce date. After such thirty (30) day period,
then we reserve the fight to charge interest on the overdue amount at the lower of (a) fifteen percent (16%} per annum of
{b) the maximum rate alfowed by law and to deduct the Invoice price of the Cards plus any accrued interest from any
amounts we owe you untll pald in full. if you authorize us in writing we will deduct amounts owed from your earned
Commissions. If the amounts owed exceed the Commission for the relevant month or If, for any reason, the Agreement
ferminates or explres during the relevant month, then we will invoice you for the balance which shall be due within thirly (30)
days after the date of the Invoice, All applicable sales taxes wilt be charged on the invoiced amount of the Prepald Calling
Card sale, unfess Customer provides us a valid reselier's certificate before the time of sale.

FACIUTIES AND RELATED SPECIFICATIONS:

Facility Name. and Addrgss.’, >+ .. - Discount:Percentage “
Monroe CGounly Sherlifs Dapariment
210 West Oak Sirest 50%*
Sparta, W1 54656

* L ess the applicable percentage reduction attributable o Interstate calling revenue

CALLING RATES

Provider wil chargé rates that are In compliance with state and federal regulatory requirements. International rates, if
applicable, will vary by country.
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-SECURUS
- Technologies . S
connecting what malters” . ) .

Exhibit A: Customer Statement of Work
(Monroe County Sheriff's Department, WI)

Thi$ Customer Statement of Work 1§ mads parl hereto and governed by the Master Services Agresment (the “Agraement’)
executed between Securus Technologles, Ine, (we" or "Provider”), and the Monroe County Sheriifs Department (*you® or
“Cuslomer”). The terms and condifions of sald Agreement are incorporated hereln by referencs. This Customer Siaternent of
Work shall ba coterminous with the Agresment.

A. Aoplicafions. The partles-agree that the Applications listed in the Service Schedule or bslow shall be prov:ded and in
iccordance with the Service Level Agreements as described In the applicable secilon of the Service Scheduls to the
gresmant,

B. Equlpment. We will provide the equlpmanﬂAppilcahons In connection wilh the SCP senicas needed to support {he

requlred number and type of phones and other components, up to 3 VPM sals (with an onfoff switch for recording) and

starage for 1 year, Addilional equipment or applications wilt be installed anly upon mutual agreement by the pariles. and
. may Incur additional charges.

EXECUTED as of the Schedule Effective Date.

CUSTOMER; | prOVIDER:

Monroe Counly Sheriff's Department . Securus Tschnologles, Inc.

By: WMML 2 /_/‘i"} )
Name: (arugeme J. SedmT By: il P

Title; {roL{MD{ 'ﬂ-ébmr&tSIWOE_, Name: Raobert Pickens
) Tille:  President

Please return sioned contract o

146851 Dallas Parkway
Sixth Floor
Dallas, Texas 75254

Aftention: Contracts Administrator
Phone: (872) 277-0300
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