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Master Services Agreement
Sheboygan County SheritPs Office (W)

This Mastar Services Agrearmsnt (this *Agreement") is by and betwaen Sheboygan County Shecifts Offcs (“Gustomer') and

Evarcom Systems, Inc., a Delaware corporation and a SECURUS Techndlogles, Inc..oompany.  ous,? or “Provider”).

This Agreament hall ba effective us of the date sighed by Provider (the “Effective Data").

1. Applications. This Agreement spacties the general terms and conditions under which we will perform cestain inmate-
related services and epplications (the *Application(s)’) for you, -Additonal terms and conditions with rcspeal io the
Applications will be specified in the schedules entered into by the parties and attached heseto (the “Schedules’), The
Schesules are incorporated into this Agraement and ers subject to the tarms and canditions of this Agreement. Irt the svent
of any conflict between this Agreement and a Schedule, the terms of the Schedule shall govesm. inthe event of any conflict
beitween any two Schiodules for a particular Application, the tateat in time shall govem.

2. Useof Aopligations, You grant us thie fght and licensg to inatal, maintain, and derive revenus from the Applications
through our inmale systems (inciuding, without limitetion, the related hardware and software) (tha. *System”) located in-and
around-te inmate confinement facilities identified on the Schedules:(the *Facilities”). You are tesponsibie for the manner in
which you use the Applications. Unless exprassly parmitted by a Schedule or separate written agresment with ue, you will
niot resell the Applications or provide accsss ta the Applications (olher than as expreasly provided in a perticular Schexdule),
dirsctiy or indlrectly, to third parties. During the term of this Agresment and subject to the rematning terms arid conditions of
this Agroement, Provider shall ba the scle and exclusive provider of inmate related communications, including but not limited
10 volce, video and data (phone calls, video calls, messaging, and a-madl) at the Factities in-lieu of any other third party
providing such inmate communications, including withotrt limitation, Customer's smployees, agenis or subcontractors,

3. Compenastion. Compensation for each Application, If any, and the applicabla paymant addresses are as stated In the
Schodules.

4. Tepm,. The inttial 1erm of this Agreament (the *Initial Term”) shall begin on the Effective Date and shall end on the date
that is four (4) yeers tharasfter. Unless one party delivers to the other writien notice of non-renewal at least ninety (90) days
prior 1o the end: of the then currant term, this Agreement shall automatically renew for successive perlods of one {1) year
enach. Nolwithstanding anything to the contrary, the terms and conditions of this Agreement shall continue 1o apply to each
Schadule for so long a5 we continue to provide the Application to you after the axpiration or earfier termination of this
Agreement.

5. .Servics Lovel Agreement gnd lad R We are committed to providing you with reliable, high quality
Appiications, and.we offer certain aseurarces about the qualty of our Applications (the “Sarvica Lavel Agreement’), The
Servica Level Agresment for sach Application is as set forth in the applicable Schedule. THE SERVICE LEVEL
AGREEMENT 1$ THE SOLE AND EXCLUSIVE REMEQDY FOR FAILURE OR DEFECT OF AN APPLICATION. WE
DISCLAIM ALL WARRANTIES, EXPRESS OR IMPLIED, INCLUDING THE WARRANTIES OF MERCHANTABILITY AND
FITNESS FOR A PARTICULAR PURPOSE, ANY IMPLIED WARRANTY ARISING FROM A COURSE OF DEALING OR
USAGE OF TRADE, AND NONINFRINGEMENT,

6. Software License. We grant you a personal, non-exclusive, non-ransferable license {without the right to-sublicenee) to
access and use certaln proprietary computsr software products and materials in connection with the Applications (the
“Sofiwars”). Tha Software includes any upgrades, modifications, updates, and additions to exiating feeturas that we
implement In our discretion (the *Updates”). . Updates do not Include additional features and significant enhancemente to
axisting features. Your rights to use any third-party software product that we provide shall ba limited by the tarms of the
underlying licensa that we obtained for such product. The Software Is to be used eolely for your internal business purposes
in connaction with the Applications at the Faclities. You wil not (i) pemait eny parent, aubsidiery, effliated entity, or third
party to use the Software, (il) assign, sublicense, lease, encumber, or otherwise transfer or attempt to transfer the Software
o any portion thereed, (i) process or permit to be procassed any data of any other party with the Software, (Iv) alter,
maintain, enhance, disassemble, decomplle, raverss enginser or otherwise modify the Softwere or allow any third party to do
80, (v) connect the Software to any products that we- did not furnish or approve in writing, or (vi) ship, transfer, or export the
Software into any country, or use the Software in any manner prohibited by the export laws of the United Staies. We are not
liable with regard to any Software that you use in a prohibited manner.

7. Ownershipand Use The System, the Applications, and related records, deta, and information shail at.all times renain
our sole and exclugive proparty unless prohibitad by law, in which avent, wa shall tave the unlimited right to-use such
records, dala, and information for investigative and law enforcement purposes. “However, during tha term of this Agresmerd
and for a reasonable period of time thereafter, we will provide you with reasonable eccess to the records. Wo {or our
ficaneors, if any) have and will retain all right; fitle, interest, and ownership in and to (I} the Software and any copies, custom
verelons, modifications, or updates of the Software, {1i} all reiated documentation, and (iif) any trade secrats, know-how,
methedologles, and processes related to our Applications, the System, and our other products and services (the "Malerials").
The Mateniale conatitute proprietary information and trade secrets of Provider and its licensors, whether or not any portion
thereof is or may be the subject of a valid copyright or patent.

8. LegaltylLimited License Agresment. For services rsiated to Applications which may allow you to monlior and record
inmate or cther administrative telsphone calis, or transmit or recelve inmate electronic messages ("e-mall’); by providing the
Application, we make no represeniation or warranty @s 10 the legality of recording of monitoring inmate or administative

telephone calls or tranamitiing or recelving inmate e-mail messages. Further, you retain custody and ownership of all
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recordings. and inmate e-mail messages; however you grant us a perpstual limited ficanse to complle, store, and access
rooordlngs or inmate calls and acoass inmate e-mall messages for purposes of (1) complying with the requests of officlals ot
the Facliity, (I} disclosing information to requesting law anforcement and correctional officiets as they may roquire for
investigative, -penological or public safety purposes, (iiiy pacforming billing &nd collection functions, or {iv) maintaining
equipment and quality control purposes, This icanse doas ot apply to recordings of inmate calls or e-mall messeges with
thelr attornays of to recordings ot e-mail messages protectad from disclosure by cthar applicable privilages,

9. - Gonfidentiality. The System, Applications, and related call records and Information (the *Confidential Information”) shali
at all times remain confidential to Provider. You agree that you will not disclose such Confidentia) Informadtion to. any third
party without our price written consent. Because you will be able fo access confidential information of third parties that is
protected by certain federal and state privacy laws through the Sofware and Applications, you shall only access the
Software with computer systems that have affective firewall and anti-virus protection.

10. Indemnifigation. To the fullest extent aflowed by applicable law but subject 16 the limitations in this Agreement, each
party (the "Incemnifying Party’) will, and does hereby agree 1o, defand, indemnlfy end hokd. harmiess the cther party (the
“indemnified Party”) from and against any loss, cost, cialm, lisbilty, demsge, and expsnso (Including, without limitation,
reasonable atiomey’s fees and expenses} brought or clalmed by third parties or by the indemyified Party (oolhct_ively.
"Glalms”) arising out of (i} & breach of sither parly's reprasentations, waranties and/or covenants comtained heraln or (il} the
gross negligence or wiltful misconduct of, or Intellectual property infringement or elleged intellactual property infringement
by, the Indemnifying Parly and/or. its amployees, agents, or contractors In the performance of this Agresment, The
Indemnified Party shall notify the Indemnifying Party prompdly In writing of any Claims for which the Indemnifisd Party alleges
that the Indemmnifying Party is responsible under this section and the indemnifying Party shall hereupon tendar the defensa of
such Claims to the Indemnifying Party, The indemnified Party shall cooperata in every reasonable manner with the defense
or setlement of such Clalms at the Indemnifying Party's expense, The indemnifying Party shall not be liable under his
section for setiaments of Clalms finalized solely by the indemnified Party unless the Indemnilying Party has approved such
sattiament In advance or unless the defenss of such Glaims has baen tendered fo the Indemnifying Party in wiiting and the
Customer harmiess from any -claims fied against Provider in reliion to inkingement of Civil

urgonscionability, or other such claims as a result of its provision of inmate phone servicss to the inmates of Sheboygan
County correctional facilities.

11. |psurance. We maintain comprehensive general Uabllity insurance having limits of not less than $2,000,000.00 in the
aogregate, You agres to provide us with reasonable and timaly writien notice of any clalm, demand, or cause of action
made or brought against you arising out of or related to tha utiiization of the Applications and the System. We have the right
to defand any such claim, demand, or cause of actian at our sole cost and expense and within our sole and exdusive
discretion. You agrae not to compromise or aattia any elaim or cause of action arising out of or relatod to the utiization of
the Appiications or System withaut our prior writtens consent, and you are required to assist us with our defanss of any such
claim, demand, or cause of action.

12, Default and Termination. If either party. defaults in the performance of sny obligation under this Agreement, ihen the
non-defautfing panty shall give the defaulting party written notice of its default saiting forth with specificity the nature of the
default. If the defautting party fails to.cure its default within thirty (30) days after receiot of the nofice of default, then the non-
defaulting party shall have tha right to tarminate this Agreement upon thirty (30) days written hotica and pursue al other
semedias available to the non-dofeulting party, clther at law or in equity. Notwithstending the foregoing, the thirty (30) day
cure period shall be extended to ninety (90) days if the default is not reasonably susceplible to cure within auch thirty (30}
day period, but only if the defaulting party has begun to cure the default during the thirty (30) day period and diligently
pursues the cure of such default. . Notwithstanding the Toregoing, If you' breach your chiigations In the saction entited
;Someftv:are License® or the section entiled "Confidentiality”, then we shall have the right to terminste this Agreement
imnediately.

Indemnifying Party has falled to promptly undartake the defenee, _ In addition, Provider agmtoind%mgmd hod ..

13. i . NOTWITHSTANDING ANYTHING TO THE CONTRARY IN THIS AGREEMENT, NEITHER
PARTY SHALL HAVE ANY LIABILITY FOR INDIRECT, INCIDENTAL, SPECIAL, OR CONSEQUENTIAL DAMAGES, LOSS
OF PROFITS OR INCOME, LOST OR CORRUFTED DATA, OR LOSS OF USE OR OTHER BENEFITS, HOWSOEVER
CAUSED AND EVEN IF DUE TO THE PARTY'S NEGLIGENCE, BREACH OF CONTRACT, OR OTHER FAULT, EVEN IF
SUCH PARTY MAS BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMABES. OUR AGGREGATE LIABILITY TQ
YOU RELATING TO OR ARISING QUT OF THIS AGREEMENT, WHETHER IN CONTRACT, TORT OR OTHERWISE,
?HQ%&(:I ggggo THE AMOUNT WE PAID YOU DURING THE TWELVE (12) MONTH PERIOD PRIOR TO THE DATE

14, Uncoritroliable Clrcurnstance. We reserve the right to renegotiate or terminate this Agreement upan sbdy (60} days
advance ‘written notice if circumstances other than those under aur canirol felated to the Facllities (including, without
{imilation, changes in rates, regulstions, or cperations mandated by law; material reduction in Inmate population or capacity;
matsrial changes in jail policy or eoonamic conditions; acts of God; actions you take for sacurity reasons (such as Jock-

| downs)) negatively impact our business; however, we shell not unreasonatly exarcise such right. Further, "Customer

acknowledges that Provider's provision of the services is subject to cartain faderal, state or losal reguiatary raquirements and
restrictions which are subjact to change fiom time-to-time and nothing containad herein to the contrary shall restrict Provider
from taking any steps necessary lo parform in compliance therawith,

18, Injunctive Relief. Both parties agrea that a breach of any of the obligations set forth In the sections entitied “Software
ticense,” *Ownership and Use,” and “Confidentiality” would imeparably damage and create undue hardships for the other
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party. Therefora, the non-breaching party shall be entitied to immediate cout orderad injunctive relief to stop any apparent
breach of such sections, auch remedy being in addition to any othar remedies available to such non-braaching party.

16, Eorea Maleyre, Sither party may be sxoused from pariormance undar this Agreament to the extent that performance le
prevented by any act of God, war, civi disturbarce, fatrorism, atrikes, supply or market, faliure of & third patty's performarcs,
fallure, fiuctuation or non-avallabiity of electrical power, heat, Hght, air conditioning or slecommunications squipmant, other
equipment fallure or similar event beyond Hs reasonalie control; provided, howsver that the affected party shall use
reasonable efkrts to remave such causes of non-performance,

17.. Notices, Any notice or demand mada by either party under the terms of this Agresment of under any statute ahall bs in
writing and shall be given by peronal delivary; reglatersd or cartified 1.8, mall, postape prepaid; or commercial courier
delivery servico, to the addreas below the party’s signature below, or fo such other address as a parly may designate by
writton notice in compliance with this section. Notices shall be deemed celivered as follows: personal delivery « upon
receipt; V.8, mail - five days atter deposit; and courler — when delivered as shown by courier records,

18, Migcellansous. This Agreament shal be governed by and construed In accordance with the laws of the State of
Wisconsin. No walver by either party of any avert of defaul under this Agreement shall operate as a waiver of any
subsequent defuult under the terms of this Agreement, If. any provision of this Agreement s held to be invalid or
unenforceable, the validity or enforceabsility of the other provisions shall remain unaffectad. This Agreement shall be binding
upon an-inure 1o the benefit of Provider and Customar and thelr respective succassors and permitted assigns, Except for
assignments to our affiliates or to any entity that succeads to our business in tonnection with & menger or acquisition, neither
party may assign this Agreement without the prior written consent of the other party. - Each signatory to this Agreement
watranis and. represents that he or she has the unrestricted right and requisite authority to enter into and execute this

16 bind his or har respective party, and to suthorize the insialiation and aperafion of the System, _Provider and
‘Customer sach shall comply, & its own expense, with all applicable laws and regulations in the parformance of thelr
respective obligations under this Agreement and otherwise in their operations, including any curent or future Sate of
Wisconsin statiles regarding the provision of telephone services to inmates incarcensted in the facllities located i the
County of Shaboygan, Stete of Wisconsin.

«..Nothing. In_this Agreement_shall_be _deemed_or construed by the patties or any other, enity 1o, create an agency,
parinership, or joint venture between Gustomer and Provider. This Agreement cannot be modified orally and can only be
modified by a written instrument signed by all parties. The partias' rights and obligations, which by their naturs would extend
beyond the termination, cancellation, or expiration of this Agresment, shall survive such termination, canceliation, or
expiration (Including, without limitation, any payment obligstions for sarvices of aquipment recetved priur to sucl termination,

cancallstion, or expiration). This Agreement may be executed in countarparts, each of which shall be fully effective a6 an

and Schedules, constititas the entire agreament of the perties regarding the subject matier
any prior or contemparansous orel or wrilten agreements or guarantees batween the County of Shaboygan and Evercom
Systems, Inc. regarding the subject matter set fortty harein,

EXECUTED as of the Effectiva Data.

i
e
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original, and all of which togethar shall constitute one and the same instrument. This Agieement, tosther with the exhibits ...
gat forth hersin and supersades
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> SECURUS’ " Schedule

TEHNOLOGIS Sheboygan County Sheriff's Office (Wi)

This Schedule is betwean Evercom Systems, Inc., a Delowire corporetion and & SECURUS Tashnokogies, Ine. company
("we" or *Provider’), and Sheboygan County Sheriffe Office Cyou" or “‘Customar”y and ls part of and gavernsd by the Mastar
Sarvices Agresment (the “Agreement’) executed by the parties. The terms and conditions of the Agreement are
incorporated herein by reference, This Schedule shali bs coterminous with the Agreament (Schedule Effactive Date”),

A. Asplications We will provide the following Applications:
CALL MANAGEMENY SERVIGE

DESCRIPTION:
Secure Call Plafiormy, Secure Call Platform ("SCP") providas, theough #ts centralized net centric, VOIP, digital transmitied
systom, automstic placement of calls by inmates without the nmed for conventional live oparator sesvices. In addition, SCP
provides the capability 10 (a) monitor and record inmata calls, () mark certain numbers as private to disable the monttaring
and recording function, (¢} autematically Himit the duration of each cal to & certaln period designated by us, {d) maintain call
dJetall records In secordance with. our standard practices, (e) automatically shut the Syatom on or off, and {f) allow free cals
1o the extent required by applicable law. We wil be reaponsibis for 2l biling and oollections of infats calling charges but
may contract with third parties to perform such functions. SCP will be provided at the Facilties specifiad in the chant below.
COMPENSATION:
Collact Calls. We will pay you commission (the “Commission®) in the amount of tha applcabls Collact Commission
- Percentage {as specified in the chert balow) of the appiicable revenue base {as specified in-the chart below) that we-eam
through the completion of collect calls plsced from the Faciities. “Gross Revenue” means ail charges billed by us relating to
collect cally placed from the Faciiiies, Gross Revenus may be verified by the detellsd call records maintained by us, without
any deduction or credit for bad debt or for bilied calls that for any reason ars not collested. Reguiatery reduinad and other
ftams such as faderal, state and local charges and taxes and fees are excluded. We shull remit the Gommiasion for @
calendar month & you cn or before the 30th day after the end of the calendar manth in which the calis where made (the
“Bayment Date”), All Commission payments shal be final and binding uport you unless we roceive written objection within
sixly (60) days after the Payment Dafe. Your paymant acdress is as sel forth in the signature block below, You shall notify
s In writing at feast sixty (60) days. prior to a Payment Date of any change in your payment address.

Signing Bortus. Within thity (30) days after the installation of the System (if this Schedule is a new agreament) or within
thirty (30) daye after the Schedule Effective Date (if this Schedule la a renewal of an existing agresment), we will pay you a
signing bonus In an smount equal to §20,000.00. If the Agresment is teminated for any season prior to the end of the Initial
Term, thon you will refund to s an amount equal to the signing bonus times a fraction, the numersior of which is the number
of months between the dale of tarmination ard the end of the Initial Tenv, and the denominator of which i the number of
moriths in the Initlat Term plus interest on the provated amount in the amount of the lower of (a) fifteen percent (15%) per
annum and (b} the maximum: rate allowed by lew. You shail pay any such refund within ten (10) days afier any stich
termination, or at our election, we may deduct the refund from any Commission we cwe you. R

Sheboygan County Jail SCP Shaboygan County Sheriffs
525 North 6" Street Office n
Shebaygan, WI 53081 526 North 6™ Strest

. Sheboygan, Wi 53018
Sheboygan County Defention 8CP 54% Grous Shoboygan County Sheriffs
Center Ofiice
2923 South 31™ Streat 525 North 6" Street
Sheboygan, Wi 53081 Sheboygan, Wi 53018

Secure Calling Platform User Interface. We will provide you with the Software regard the Secure Calling Platform
Interfage {"S-Gate User Interface’) which may be used only on computers and other m;'n';nt that meets or eo?oqodt the
specifications In the chart bolow, which we may amend from time to tme ("Compafible Equipment’), for a wial of _7.
lioanead usars. -Customer reprosents that () it will be responsibie for distributing and assigning licenses io is end users; ()
1t will use the SCP User Interface for lawful purposes and shali not tranamit, relransmit or atore material in violation of any
faderal or state laws or regulation; and (if) it will montior and ensure that its leensed end users comply s directed herein,
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mum 1.gigaheriz (GHZ) or processor clook speed

Tarnlly, or AMD Ke/Athlon/Duron family, or compatible

Porsonal compiter (P
recommendad; Intet P

prooggeor racommended higher
Operating System Windows XP
Browser Micrasoft Internet Explorer 8.0 or better
Mernory At loast 128 megabytes (MB) of RAM; 266 M8 for optimum spead
Drive CD-ROM or DVD drive
Display Super VGA (1,024 x 788) or highar-tesolution video adapter and montior

Peripharaly

ble poicting device

DSl of Cabla Modem

Data Rate: 1.5 Megbits downstream and 384Kbits upstream, minimum
NOTE: You are required and responsible for ottaining and Installing anti-vings and firewall

protection softwars for connectivity to and from the Intarnet.

Wo agree to repair and maintain the System in good

SERVICE LEVEL AGREEMENT
ng condlition {ordinary wear and tear excepted), including,

aperet|
without limitation, furnishing ol parts and lsbor. All such meinfenance shall be conducted in accordance with the service
levels in'ltems 1 through 10 below. Al such maintenance shall b provided at our sole cost and expense unless
neceasitated by any misuse of, or destruction, damage, o vandalism o any premises equipment by you {not Inmates at the
Facliities), In which case, we may recoup the cogt of such tepair and maintenance through aither a Commiasion deduction or

direct involeing, at our
damaga, or vandallsm

option. You agree to. promptly nolify us in writing after discovering any misuse of, or destruction,
to, the said squipment. {f any portion of the System ls interfaaad With other devices or sofiware

owned or used by you or a third party, 1Imnwnhs|lhavemowoaﬁonwmpnlrormdmamwd1omordevieeaormare.

This SERVICE LEVEL

AGREEMENT does not apply to any provided Openwarkstation(s) (see pelow). For the sarvices

contemplated hersunder, wa may provids, based upan the faciiiies requirements, two typss of workstations {personal

camputer/dasktopAaptopterminaf).. The *Openworkstation™ is 8n open non-secured

which parmits edministrative

user rights for facility personnel and allows the faciities an ability to add additicnal third party software, Ownership of the
Openworkstation. is transferred to the facllity along with & threa-ysar product support plan with the hardwara provider. We
have no obligation 1o provide any technical and fisld support services for an Openworkatetion. CUSTOMER 1§ SOLELY

RESPONSIBLEFOR T

1

HE MAINTENANCE OF ANY OPENWORKETATION(S).”

1f aither of tha following occure: () you axperience a Systam outage o malfunction

Qutage Report: Technical Supped.
or (b) the System requires maintenance (each a *System Event'), then you will promptly report the System Event to our

Technical Support Department (*Tachnical Support”). You may contact Technloal Support 24 hours a day, seven days a

week (axcept in the event of planned or emergen

by telephone at 866-556.2323, by email at

¢ cy outages)
TechnicalSupport@Evercom.net, or by facsimile at 800-368-3168. We will pravide you commercially reasonable notice,
when practical, prior to-any Technical Support outage. For your cails 1o Technical Support, the averags monthly cali answer
time is genarally 120 seconds or less, provided however, that we will endeavor {but will not be- obligated) to achieve an
average monthly call answer time of 30 seconds.

. Upan recelpt of your report of & System Event, Techniel Support will claseify the Syatem Evertt

2. Priotty.Classifications.
as one of the following four priority levels:

“Priorty 1" 20% or more of the funclionality of the System is adversely affected by the System
: verit
“Priority 2" 30%-59% of the functionality of the Systam is adversely affected by the System Event
*Priorify 3* §%-20% of the funciionality of the System ia adversely affected by the System Event
“Priority 4" Iéess‘than 5% of the functionality of the System iz adversely affected by the System
vant
3. Response Times. After receipt notice of the Event, we will res| to the Sysiem Event within the foll
time periods with a 85% or greater rate of mmy:smsm pord v e o
Priosity 4 4 hours
Pricrity 2 12 howrs
Priority 3 24 hotirs
Priority 4 %6 hours
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4. Response Procaes. In the eveni of & System Event, whete the equipment Is located on Custorner premides, Technical
. Support will either Intiate ramote diagnosis-and comestion of tha System Event or diapatch a tield technician to the Facilty
{in which- case the appllcable reglonal dispatcher will contact you with the tethnician’s estimated time of arrivel), as
necsasary. In the event of & System Event ocours in the centralized SCP syster, technical support will initiate remote
disgrosis and comection of the System Event,

8. Performance of Service. Al of our repair and maintenance of the Systom wil be done In & good and workmnaniike
manner at no cost 1o you excapt a8 may be otharwise set forth in the Agreament. Any requested modification or upgrads to
mesw(emtmtisagmeduponbyyouanduamaybewbbdhaeharguuaatmmmmwmmmmdwmba
implemented within the time pericd agreed by the parties.

6. Escalafion Gontacis. Your asccount will be monitored by the applicable Tenttory Menager and Reglonal Sarvice

Manager. In addition, you may use the following escalation fist if our respunse ime exceeds 36 hours: first to the Tettinical

g;nppoﬂ hé'mm or Regiona! Service Manager, as applicable, then to the Director of Fleld: Servicas, then to the Executive
ractor,

7. Natice of Resolution. After racsiving intemat notification that a Priority 1 System Evant has bean resolved, @ member of
our management team will contact you 1o confirm resclution, For a Priority 2 or 8 Syetem Evant, a membar of our customer
satisfaction team will confirm resolution.

6. Moniteeing, We will moniter our back offics and validetion systems 24 hours a day, soven duys & week.

9. Roquired JGR. You are responsible for providing a dedicated isolated grounded receptacie ("IGR’) for use in connaction
with the primery System. Upon request we will provide you with the epacifications for the IGR, 1f you ene unable to or do ot

the IGR, then we will provide the IGR on a time and materiala basis &t the installer's thercurrent. biling rates,
provided that we are not responsible for any delay caused by your failure ta provide the IGR.

10. Eng-User Bilking Services and Customer Cars. Owr Correctional Billing Services diviglon will maintein dedioated
customer servios representatives to handle end-user lasues such as call biocking or unblocking and setling up end-user
payment accounts. The customer service teprasenistives will ba avaiiable diring reasonatie business hours Monday
through Saturday by telophone at 800-844-6591, by email ot SupportgCorractionalBiing Services.com, and by facgimile at
800-678-2627. (n addition, we will maintaln an automated inquiry system on a tolkfres customer sarvice phone line thet will
b available (o end-users 24 houra a day, 7 days a week to provide basic information and handle mast routine activities, We
\Gul ‘;:a:. ao:l):t payments from snd-users by credit card, chack, and cash-deposit (such as by money order or Westerm
n nsfer).

EREPAID CALLING CARDS
DESCRIPTION:
Upon raceipt of your writtan request, we will provide you with inmate prepald caliing carnds for resale to inmates at the
Fucilties specified in the chart below. Prepaid calling cards s net returmuabls or refundable; oll sales are final. . Euch
prepaid calling card will be valid for no more than aix (6) months from the date we activate i, The cards are subject io
applicable local, state, and federal taxes plus any applicable per call surcharge ¥ea on non-local calls. If you authorize us,
wa will deal with your third party commissary cperatar ("Commiseary Cparetor”) for the eole purpuse of slling prepaid calling
cards to you. If that is the case, you shiall notify us in writihg of any change in the identity of the Commissary Operator,
which change shall be effective on the date that we receive the notice, Notwithstanding anything to the contrary, you will
ramain primeanly liable for the payment for prepaid cands sold to Commissary Operater on your behalf.
COMPENSATION:

The fuca valua.of the cards less the applicabla percentage specified in the chart below shall be due and payable within thrity
(30} cays after the invoics date. After such thiry (30) day period, then we rezerve the right to charge Interest on the overdue
amount at the lower of (@) fiftaan percent (15%) per annum or {b) the maximum rate allowed by law and 1o deduct the invoice
price of the cards plus any accruad intersst from any amounts we owa you until paid i full.

EAQILITIES AND RELATED SPECIFICATIONS:
T s
Sheboygan County Detantl

2023 South 31* Street
Sheboygan, Wi 53081

on Center 30%
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MESSAGING
DESCRIPTION: ~ .
“The Massaging application provides a sscure, password protacted communication vehicls for inmales and filends & family
members. The application uses the existing phone system and ail voice mall messages can be recorded and reviswed in the

asme manner as the phone services previded. The sarvice can be terminated at will for particular Inmates. No additional
equipmant is provided with this application. i

COMPENSATION:

A$0.75 transaction fee plus applicable taxes will bs charged to the end-user for each measage dallvered.
Customer will receive $0.25 for each transaction fee collected by Provider,
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Exhiblt A: Customer Statement of Work
Sheboygan County Sheriff’s Office (W1)

This Customer Statement of Work Is made part hereto and govemed by the Master Servioes Agreement {the ‘Agreement’)
executad betwesn Evercom Systems, inc., a Defaware corporation and @ SECURUS Technalagies, Inc. company ('we" or
“Provides), and Sheboygan County Sheriffs Office (“Customer”). The tarms and conditlons ‘of eaid Agreement are
Incorporated herein by reference. This Customer Statement of Work zhall be coterminous with the Agreement.

A, Applications,  The parties agree that the Applications {istad in the Service Schedule or below shall be provided and in
accordance with the Service Level Agraaments as desciibed in the applicabla gection of the Service Schedule 10 the
Agresment.

B. Eguipment. We will provide the following equipmentiApplications in connection with the sarvices:

Equipmant List

3-way Detection

Dual Tone Multi Freq Detection

Poaltive Acceptance Detection

True Number Validation

Anywhera Acceptance

Pra-Paid Calling Card

Pre-Paid Collect

Securs Call Piatform

Voioe Mall

Covert Alart

Crimetip

Customer Support Centers

in Fleld Technical Support

Sarvice Ticket Commissions Access

Technical Support Center

DCB SecureVoice:
Inmate Phone System

Panamax-towermax DS 25 Lightning Protection 3
MLLT1 5
4 - KSU - 4 Quilet Surge Suppressor 5
ADTRAN 924 5
This cal is from (Inmate atates name)..an inmate &t the Sheboygan Co. Jall in
Shabaygan Wisconsin 1
Allotted S-gate Licenses 7
SCN Storage 5
VPM

Phone 7010 Blue wi3zinch Handset 40

Phona Flasher #K-PF200 20
Telephone Equipment

TDD phone 1

Payphones 18 currently instalied

Year Vault - 1 Year (A
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UNLESS OTHERWISE EXPRESSLY SET FORTH IN WRITING IN THIS SCHEDULE, NO APPLICATIONS, EQUIPMENT,
INSTALLATION AND SPECIAL REQUIREMENTS OTHER THAN THOSE STATED ABOVE WILL BE PROVIDED; NO
ORAL AGREEMENTS OR STATEMENTS ARE BINDING.

EXECUTED as of the Scheduls Effeclive Date.

|
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