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August 26,2021

David Moy

Contracts Administrator

Suttolk County Sherift™s Department
20 Bradston Sirect

Boston. MA 02118

Dear Mr. Moy:

Thank vou for vour business!

Inclosed. please find 2 signed copies of the Fourth Amendment to the Master Serviees
Agreement berween Suffolk County Sherif s Department and SECURUNS Technologies. Please

sign both copies and return | copy to the Contracts Administrator at the below address.

11 vou need further assistance please contact your SEECURUS representative.

Russell Roberts
Chict Growth Ofticer
Seeurus Technologres
(972) 277-0650

3000 hternational Parkway @ Carralliion, TN 73007 @ wanwsecurustechnologios coim



Rider to the Agreement tor Secure Inmate Calling System and Related Services

RIDER
To THE AGREEMENT FOR
SECURE INMATE CALLING SYSTEM AND RELATED SERVICES
BY AND BETWEEN
THE SUFFOLK COUNTY SHERIFF'S DEPARTMENT
AND
SECURUS TECHNOLOGIES, INC.

THIS RIDER TO THE SECURE INMATE CALLING SYSTEM AND RELATED SERVICES {THE
Rider), 1s made ano entered into on October 1, 2019, by and between the Suffalk County
Shenff's Department (the “Department”) and Securus Technologies, Inc. (hereinafter
“Securus”).

WHEREAS, the Department entered into a Contract with Securus by utihzng a
previously awarded Statewide Contract hetween Securus and Executive Office of Public Safety,
thereby awarding a similar contract to Securus without a new competitive bid:

WHEREAS, Securus and the Depar.ment desire ta amend the charges tor Calling
Services;

NOW, THEREFORE, in consideration of mutual covenants heremn contained, the receipt
and sufficiency of which are hereby acknowledged, it is agreed upon as follows:

1) Securus shall provide The Department 4 rate of $0.18 per minute for all
instate and Out of state calling;

2) Legal Comphance: In the event of any legislative enactment, executive
order or judicial decision binding upon the Department that modifies, effects
or changes its obligations of requirements concerning inmate telephone
services or any service covered by the Agreement, then Securus agrees that
contractual obligations and services provided by Securus shall be
renegotiated by the parties in writing so that the Department remains in
compliance at all times with all jurisdictional requirements. The total price,
compensation and } or commission rate of the Contract in accordance with
the Contract, shall also be renegotiated by both parties in arder to reflect
and change in Securus’ services rendered under the Contract. If the parties
are unable to successfully negotiate such maodification of the Contract, then
the Department may terminate the Contract for its convenience

page 10f 2



Rider to the Agreement for Secure Inmate Calling System and Related Services

3) The Amendment shall be effective as of October 1, 2019

4) In all other respects, the terms and canditions of the Agreement, 35
amended, shall continue unchanged and in full torce and effect.

IN WITNESS WHEREOF, the parties hereto have exe.cutéd this Amendment in their official
capacity with legal autharity to do so

SECURUS TECHNOLOGIES, INC.

/(ébc/f‘ /ﬂc.keu) 3 T

aned Name A
Title. _ Cév e
Signature: # /2 e ot Date: i/_f.‘f/,i
SUFFOLK COUNTY SHERIFF'S DEPARTMENT qinfia

) o
.3 \%ﬂ:s

- TS o theath o { g, ) 0
Printed Name Vi e e

e Cit |eé(:mcwgg/1‘rfc &
Signature: mk\ﬁ; Date: ‘:l\ /_{.Lj_ﬁ}

By Daniel F. Martini, CFO

RO
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STATEMENT OF WORK

s statement of work sigied b Suffolk County.Sheritf Department ("SSP
and Seenrus Technologies, fe. (“Securus™) is part ol the comtract dgreement
entered by both parties on August 1, 2019 (the “Suttolk Contract™) This
Statenient of Work  may he eviended or moditied by adding  overruling
amendments L ooy ded theae are presentud an wenten o agreed upon and

sined by hoth parties.

{. BACKGROUND

Surfolk County Sherilt Department proposes o extend the contract referencing
MA DOC RFR. TOR A SECURE  INMATE CALLING SYSTENM  AND
RELATED SERVICLS. COMMBLYS Bid Number: RER-BD-18- 1040 PS 1T+
EPS1-19423 contraet hrough March 2. 2023 ¢"MA DOC Conu ) AN Securus
responses o Ui solcitation are corporated by ieterence ncduding but nol
limited to, the Technical and Cost Proposals. I the event ol e contlict between the
SulTolk Contract and the MA DOC Contract, the terms ol the SuTolh Congract will

take precedence.
Following s a summary- ol the propased reneival optivi

¢ Day commissions on all call types

SecureView Lablet Program — No cost a5t Sh
THREADS ' .
o SCSDoption 1o deploy Guarded i.xchange

Far all commissionable products. apphicable tixes, ey, and surcharges are
excluded trom the caleulation ol COmMmissions.

2. OBIECTIVE AND INCLUDED PRODUCTS

Securts will provide the services histed in this Section 20 The agrecd options (or

the inclusion ol additional teehnologies are stated in the table below. Securuy will
pay it bose commission on all call types. hut will ceduce the huse commission s



retlected o the tablue i esciigy for the Pros ision o the addiinaal rechinotogives
stated thereni:
o Call Rutes and Product Pricing

Rates fnmate Calls Base GLN(Guarded Exchange)
Connmrssion (AT Gl ‘
Types) Without Product
Deductions :
l

SO0 min RN o l O%

Plus applicable taxes and covernmental lees: mternational rates, it applicable,
will vary by Countn) :

Changes o the currentiv-deployed products’ comtnission and nie structure will be
erfective as of the date Jast signed by either party.

o ‘lablilets

The  SecureView  Tablet s a0 seoure, correctinns-grade mulli-purpose
communications device speciticatly desiphied for incarceraied indivduals within a
il or prison. The SecureView Tahlet foctsts o proactive and CORSIFICTING WAV
1o prepare pearcerated individuals far re-eniry o socicty. 1t hosisa variety ol
applications for famate  education, cniertainment, comnimication and job
placement :

[he tablets will be phased in by housing units based on distussions with Seuurus
and SCSD staif and SCSD policy. Securus wili establish wireless hoispols 1o be
utitized by the tablets. There will he tree community tablets atd -4 ratio. lpmates
may lease their own iblets tor @ cost of $3 for the first duy and at no charge for the
remaining days in the month, Securus will provide ane administrative tablet per
housing unit. Broken tablews and addiuonal accessories will be replaced by Securus
with no additional cost



Securus will _pm\'idc.c'i'\;\rglm_'. ctations tor cach housing it
Any other puithases such as msic . or movies il be purchased by uies

divecily from Segurus or thelr sublontrigs proyider

Securus will make mailiable free cducation and prograimiine meluting, but not

lntited W

o KA i

e Lducational podeast

o Podcast Library

o Legaland Religious :

Additivhally. as rechnicatly pracicabie, SUSD will he alvie 10 pust
cducational. rehigious, or programmiiiy prntetial to the wblets.

o THREADS

The THREADS S application aHows authorized Iy enforcemient usees o analyav
corrections and communications data from multiple sourees 1o generie fareeted
investigalive teads. THREADST has three main companents. data analvsis, data
revicw, and datn import. In addition.  THRUEADS™ otlers an opitonil
scommunity T feature, which allows membuer correctiona! Cacilities to access and
andlyze corrections comunications data 1rom ather correcnonal facihiies Wbl
the community and duta mipurted by ather communiiy members. SCSDYs use ot
PHREADS™ i goy erned by and conditioned upon the terms set furth herain.

SOSD has clected to optin 1o the comnunigy featue. The community leature
allows authorized users aceess Lo aialyze communications dain generated from
other corrections facilities within the community, as well as any data raported ot
added by other awthorized coutmunity members SUSD achnowledpes and
anderstands that data from: s laetlity or facthues will be made avatlable 1o the

contmunity for analysis and FOVICW. |

e Cuarded Exchange (GEN)



AL SUSD'S option. Seeurts. through its. subsiduy Cruended 1 aehange ™ will

provide an Ottdnder Call Monitoring System (CGEN S aen Ty winch mcludes call
MONTLOFTE SEEYICES ol inmate calls originating trom tie Facilin sy that s designed
o adentity

o Suspivious ar suggesive ke wards or patses

o Dhruses that snggest threais to security ol the Lacihita(s) and P acihity
persannel and ‘

e Criminal activity inand outside ol the Facilitvts )

Mhe pricing herein mcludes munitoring ol up e 3% el inmate calls. including

specific calls.that niteh eriteria provided by SESE 1 Fargeted Requests). Guarded
l-xchange will provide monthly reports o SCSD 1
imanitored and o breakdown of threat fevels ideniified by Guarded Pachange’

hat detail the pumber ol valls
M

Tiis Statement af Work has been prepared in two () dentical copies, ot which

cach party has received one.

Date

Sipgnatire .
paniel F. Martini, CFO

Name

wte ] €0

o qlslie
L Yy

Appiiwved a1
Crenyiv e

i) AUREY

Ans bt Mo e natine!

Dot W SHoeands Lhegdarie @0
Trus oL T RCIR L IRTe

Dawe

Securus Technofogios, e

Nignature

Kot [ecktens.

Nwne

T HL

l..ql."—r'_l'ﬂ.



Exhibit A
Delaware Secretary of State Name Change Amendment

4000 International Parkway | Carrollton, TX 75007-1951 | SecurusTechnologies.com



Exhibit A to Massachusetts Standard Contract Form

This Exhibit A is attached to and forms a part of the Agreement (“Contract” or “Agreement”) by and between
the Commonwealth of Massachusetts Executive Office of Public Safety and Security (“you” or “Customer”) and
Securus Technologies, Inc. ("Securus,” “we,” *us,” or “Provider”) (collectively “Parties”). The Contract is
comprised of the following documents:

1. The Commonwealth of Massachusetts Terms and Conditions ("Commonwealth Terms and Conditions”);

2, The Commonwealth Standard Contract Form ("Standard Contract Form”) to which this Exhibit A Is
attached;

3. The Request for Response Identified as Request for Response for Secure Inmate Calling System and
Related Services (ICS) COMMBUYS Bid Number: RFR - BD-18-1044-EPS17-EPS1-19423 ("RFR™); and

4, Securus’ responses to the RFR.

The order of priority of documents and the order of precedence in Interpreting the Contract (collectively, “Order
of Precedence”) shall be as follows:

1, The Commonweaith Terms and Conditions;

2, The Standard Contract Form, to which this Exhibit A Is attached;
3. The RFR requirements as stated in the RFR; and

4,  Securus’ responses to the RFR.

The parﬂes agree as follows:

1. Applications. This SOW specifies terms and conditions under which we will provide certain inmate-related services and
applications (the “Application(s)”) to you.

2. Use of Applications. You grant us the pight and license to Install, maintain, and derive revenue from the Applications
through our Inmate systems (including, without limitation, the related hardware and software) (the “System"”) located In and
around the inmate confinement facility or facilities identified in the Schedule (the “Facllity” or “Facilities”), You are
responsible for the manner in which you and your respective users use the Applications.

3. Software License. We grant you a personal, non-exclusive, non-transferable iicense (without the right to sublicense) to
access and use certain proprietary computer software products and materials In connection with the Applications (the
“Software”).  The Software includes any upgrades, modifications, updates, and additions to existing features that we
Iimplement (the “Updates®), )

4. Ownership and Use. We (or our ficensors, if any) have and will retaln all right, title, interest, and ownership in and to
() the Software and any coples, custom versions, modifications, or updates of the Software, (ii) all related documentation,
and (iif) any trade secrets, know-how, methodologies, and processes related to our Applications, the System, and our other
products and services (the “Materials”). The Materials constitute proprietary information and trade secrets of Provider and
its licensors, whether or not any portion thereof is or may be the subject of a valid copyright or patent.

5. Confidentiality and Non-Disclosure. The System, Applications, and related call records and Information (the
“Confidential Information”) will at all times remain confidential to Provider. Customer understands and acknowledges that
Provider, as a common carrier, Is required by Section 222 of the Communications Act of 1934, as amended, 47 U.S.C,
Section 222, to maintain the confidentiality of “Customer Proprietary Network Information”, or “CPNI”, which protects from
disclosure consumers’ sensitive personal information (including phone numbers called by a consumer; the frequency,
duration, and timing of such calls; and any services purchased by the consumer), Customer understands and acknowledges
that such Confldential Information may be exempt from public disclosure and you agree that, except as required by the
Massachusetts Public Records Law, you will not disclose such Confidential Information to any third party without our prior
written consent. Because you will be able to access confidential information of third parties that is protected by certain
federal and state privacy laws through the Software and Applications, you will only access the Software with computer

systems that have effective firewall and antl-virus protection.
0.7 fondls
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6. Customer acknowledges that the information available through the below described Applications (THREADS™ , LBS,
Investigator Pro, ICER, Guarded Exchange, VRS, and VINES) includes personally identifiable Information and that it Is
Customer’s obligation to keep all such accessed Information secure. Accordingly, Customer will (a) restrict access to such
Applications to those law enforcement personnel who have a need to know as part of their official dutles; and (b) ensure
that its employees (I) obtain andfor use information from each such Application only for lawful purposes. Furthermore,
Customer understands and acknowledges that all information used and obtained in connection with each such Application is
“AS IS." Customer further understands and acknowiedges that such Applications uses data from third-party sources, which
may or may not be thorough and/or accurate, and that Customer will not rely on Provider for the accuracy or completeness
of information obtained through such Applications.

CALL MANAGEMENT SYSTEM
DESCRIPTION:

. Secure Call Platform (“SCP") provides through Its centralized system automatic placement of calls by
inmates without the need for conventional live operator services. In addition, SCP has the ability to do the following: (a)
monitor and record inmate calls, (b) prevent monitoring and recording of private calls (i.e., attorney client calls, clergy calls,
or other calls as approved and implemented by you); private number settings allow you to mark these calls not to be
monttored or recorded, and you are solely responsible for identifying, approving ard disabling requests for private
treatment; (c) automatically limit the duration of each call to a certain period designated by us, (d) maintain call detall
records In accordance with our standard practices, (€) automatically shut the System on or off, and (f) allow free calls to the
extent required by applicable law. We will be responsible for all biling and collections of Inmate calling charges but may
contract with third parties to perform such functions. SCP will be provided at the Facilities specified in the RFR.

SCP also includes the ability to integrate Inmate Debit accounts. A Debit account is a prepaid, Inmate-owned account used
to pay for Inmate telephone calis. A Debit account Is funded by transfer of Inmate’s facllity trust/commissary account funds
to inmate’s Debit account. Provider will also allow inmate friends and family members to fund an inmate’s Debit account via
multiple points-of-sale. Funds deposited by friends and family members into an Inmate’s Debit account become property of
the Inmate. Provider establishes inmate Debit accounts which are associated with the inmate’s Personal Identification
Number ("PIN®). Provider requires inmate to key In his/her PIN at the beginning of every Debit call to complete the call and
pay for the call using the inmate’s Debit account. If implemented, Customer agrees to have the Debit module of Provider's
SCP Call Management System enabled for the Fadilitles to offer Debit account to inmates. If implemented, Customer also
agrees to use Provider's SCP User Interface or utilize integration with Customner’s trust account system to process inmate’s
fund transfer requests. Notwithstanding, Provider will not be responsible for any delays due to (i) Customer’s failure to
perform any of its obligations for the project; (if) any of Customer’s vendors’ fallure to perform any of [ts obligations for the
project; or (ilf) circumstances outside of Provider’s control.

INVOICING AND COMPENSATION:
lis. We will pay you commission (the “Commission”) based on the Gross Revenues that we earn

Collect and Inmate Debit Calls
through the completion of collect and inmate Debit calls placed from the Fadllities as specified In the RFP and Response, RFR
Offer #1. Call rates as specified in RFR Section 9.1.1 and Monthly Commission Percentage 76.20 shall apply (Inclusive of the

Secure Calling Platform User Interface. We will provide you with the Software regarding the Secure Calling Platform
Interface (“S-Gate User Interface”) which may be used only on computers and other equipment that meets or exceeds the
specifications as set forth in Section 5.2 in Securus’ RFR, which we may amend from time to time ("Compatible Equipment”).
Customer represents that (1) It will be responsible for distributing and assigning licenses to Its end users; (1) it will use the
SCP User Interface for lawful purposes and will not transmit, retransmit, or store material in violation of any federal or state
laws or regulation; and (lii) It will monitor and ensure that Its licensed end users comply with as directed herein.

THREADS™
DESCRIPTION:
The THREADS™ application aliows authorized law enforcement users to analyze corrections and communications data from
multiple sources to generate targeted investigative leads. THREADS™ has three malp components: data analysls, data
review, and data import. In addition, THREADS™ offers an optional “community” feature, which allows member correctional
facllities to access and analyze corrections communications data from other correctional fadilities within the community and

data imported by other community members, Customer’s use of THREADS™ is governed by and conditioned upon the
terms set forth herein.

COMPENSATION:
The cost of THREADS™ was considered and Included In offering the Commission percentage and other terms contained
herein. AT Ko ¢ ,

Page 2014
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COMMUNITY FEATURE:

Customer has elected to opt In to the community feature, and Customer reserves the right to determine which communities
shall have access to Customer’s data. The community feature allows authorized users access to analyze communications
data generated from other corrections facliities within the community, as well as any data imported or added by other
authorized community members. Customer acknowledges and understands that data from its fadility or fadilities will be
made avallable to the community for analysis and review.

LOCATION BASED SERVICES
DESCRIPTION:
Securus’ Location Based Services ("LBS”) provides Customer with a moblle device user's approximate geographical location
(“Moblle Location Data” or "MLD") by way of (i) information derived from calls placed on a Securus device by an inmate
confined at a Customer Facllity and received by such mobile device user, or (i) mobile device user information (such as
moblie device number) provided to Securus by Customer. When a mobile device user's prior approval is required by law for
MLD to be provided to Customer, such approval will be obtained by Provider in accordance with wireless carries-approved
disclosure and opt-in processes. LBS will capture approximate latitude and longitude coordinates of a mobile device user at
the times at which the called party accepts the call, and when the call ends. LBS will display geographical information on a
map and will combine covert alert functionality with approximate geographical coordinates when calls are accepted by the
called party or end, and operate on demand In (near) real time, Customer’s use of LBS Is governed by and conditioned upon
the terms set forth hereln.
COMPENSATION:
The cost of LBS was considered and induded in offering the Commission percentage and other terms contained herein.
1.

INVESTIGATOR PRO™

DESCRIPTION:
Investigator Pro™ Is a telephone safety, security, and investigative feature of SCP. Investigator Pro™ uses continuous voice
identification technology to determine what Inmate(s) are speaking on the call, detect certain three-way call violations, and
help Investigators find correlations between calls that might otherwise go undetected. Inmates must participate in a
supervised voice print enroliment process. This inmate volce print enroliment process will be the responsibliity of Customer.
COMPENSATION:
The cost of Investigator Pro™ was considered and includéd in offering the Commission percentage and other terms
contained herein.

GUARDED EXCHANGE™
DESCRIPTION: -

Provider, through its subsidiary Guarded Exchange™, shall provide aﬁ Offender Call Monitoring System ("GEX System”)
which includes call monitoring services of inmate calls originating from the Facility(s) that Is designed to identify:

1. Suspidous or suggestive key words or phrases;
2. Phrases that suggest threats to security of the Facliity(s) and Facillty personnel; and
3. Criminal activity in and outside of the Facility(s);

ICER™
DESCRIPTION:
The ICER™ system provides authorized users the means to detect Intra- and inter-Facllity inmate-to-inmate communications
from multiple sources to generate targeted Investigative leads.

AUTOMATED INFORMATION SERVICES
DESCRIPTION: .
Provider will provide the Automated Information Services (AIS™) as described herein upon the request of Customer, on such
terms and conditions as mutually agreed to by the parties. Once Fadility staff has uploaded all required information, the
system Is able to automate information such as Commissary Balances (pending MIS system data flow); Charge Information;

Court Appearance Dates, Times, Locations; Bond Amounts, Types; Projected Release Dates; and Visttation Eligibiity, Times,
The application Is accessed through a telephone IVR system and provides all information automatically without staff

intervention 24/7.
Page 3 of 4 o7 '( WA
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Automated Information Services is configurable to meet the specific needs of Customer’s Fadlity. The standard AIS options
indude automation of inmate and Facliity information to (1) constituents who call Customer’s existing main telephone
number; and (2) inmates at Customer’s Fadility using the inmate telephone system. The following additional options are
currently avallable for AIS:

v Ability to open or fund a Securus pre-pald telephone account (AdvanceConnect)
v Abllity to fund an inmate phone account (Inmate Debit where avallable)
‘/ Abllity to supplement inmate deposit services by funding an inmate trust account
v Ability to leave a voice malil (AIS™ Jall Voicemall)
The AIS™ Jall Volcemall feature is a one-way communication product that allows friends and family members calling a

fadility to leave a 45-second voicemall for an inmate providing a quick way for friends and family to initiate communication
or deliver timely information to an inmate prior to a scheduled phone call or visitation.

Customer understands and agrees that Provider may, upon future release, expand the AIS™ services offering to Include
additional constituent notification services or Additional AIS™ Options upon 30 days advance written noticeCustomer
represents and warrants that It is legally authorized to allow Provider to deploy the Automated Information Services (AIS™)
. as agreed and described herein.

COMPENSATION: .
The cost of AIS™ was considered and included in offering the Commission percentage and other terms contained herein.

VIDEO RELAY SERVICE
DESCRIPTION:
Securus’ Video Relay Service application ("VRS") provides a fully integrated video relay service offering Into the Secure Call

Platform (SCP) allowing critical call controls to be maintained. This service allows deaf and hard-of-hearing Inmates the
ability to communicate with friends and family via a videoconferencing service,

COMPENSATION: .

The cost of VRS was considered and Includéd in offering the Commission percentage and other terms contained herein.
YRS TERMS OF USE: '

1. Customer understands and agrees that It is solely responsible for the following:

Determining which inmates are eliglble to use VRS.

Providing inmates access to the VRS application.

Configuring SCP to allow eligible inmates access to the VRS application on ConnectUs-enabled terminals.

Designating which VRS numbers for which calls are not to be recorded, by marking those numbers as “private”
within SCP,

a0 oo

7. Securus shall furnish at its expense complete fiber backbone to include tweive (12) strands of single mode fiber.

AT forktf
Jvp, [ LI Cres of
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Authorization for Deployment of Trial Tablet Program

This Authorization for Deployment of Trial Tablet Program (“Trial Tablet Program”) (hereinafter “Authorization”) is
provided by the party identified below as Customer (“Customer™) and is subject to and governed by the current
Master Services Agreement (“Agreement”) between Customer and Securus Technologies, Inc. (*Provider™). Its terms
are effective as of the date signed by Customer below (the “Effective Date”) and this Authorization is coterminous
with the Agreement. Provider will provide a Trial Tablet Program as described herein.

Term and Termination. This Authorization begins on the Effective Date and shall end on the date that is 180 days
thereafter. Notwithstanding anything to the contrary, the terms and conditions of the Authorization shall continue to
apply for so long as we continue to provide the Trial Tablet Program to you after the expiration or earlier termination
of this Authorization.

DESCRIPTION:

Provider will deploy 24 user tablets and 2 officer tablets for a pilot educational program directed at Customer’s
sentenced and detained inmates between the ages of 18 and 24. Provider and Customer will have further discussions
regarding the specific content that can be deployed on the tablets, and Provider will provide content that the parties
agree to as a result of these discussions. For purposes of the Trial Tablet Program, the tablets will be provided at no
cost to Customer. It is also expected that the tablets will not contain any features or content which generate revenue
for Provider and that neither the inmates nor any friend and family will pay any cost or fees in connection with the
Trial Tablet Program.

TERMS & CONDITIONS:

Customer represents and warrants that it will not provide tablets to inmates whom Customer knows or reasonably
suspects pose a threat to other inmates or Facility personnel, or who may use a tablet in a dangerous or unauthorized
manner.

PROVIDER DOES NOT MAKE AND HEREBY DISCLAIMS ANY WARRANTY, EXPRESS OR IMPLIED, WITH RESPECT TO
THE TABLETS. PROVIDER DOES NOT GUARANTEE OR WARRANT THE CORRECTNESS, COMPLETENESS, LEGALITY,
MERCHANTABILITY, OR FITNESS FOR A PARTICULAR PURPOSE OF THE TABLETS.

IN NO EVENT WILL PROVIDER BE LIABLE FOR ANY INDIRECT, INCIDENTAL, OR CONSEQUENTIAL DAMAGES,
HOWEVER ARISING, INCURRED BY CUSTOMER FROM RECEIPT OR USE OF THE TABLETS OR THE UNAVAILABILITY
THEREOF.

The person signing this Authorization represents that he or she has the unrestricted right and requisite authority to
enter into and execute this Authorization, to bind Customer named below, and to authorize the deployment of the
Trial Tablet Program.

Suffolk County Sheriff’s Dept.

int Customer name as it appears in the Agreement

(D //4—‘—[ ,/ (R

CUSIQMER AUTHORIZATION: 4

Authorized Signer’s Signatire Date
Daniel F. Martini, CFO Danlel F. Martini, CFO
Authorized Signer's Printed Name Authorized Signer’s Title

As To Form and Lega)
rance on Dat )/'De.‘/ 15
/ / 1 [%

Sutiolk County Shenff's Department
This approval 1s not an execution




SUFFOLK COUNTY (MA)
A0D2394

FIRST AMENDMENT TO
TO
COMMONWEALTH OF MASSACHUSETTS - STANDARD CONTRACT FORM

This FIRST AMENDMENT ("First Amendment’) is effective as of the last date signed by either party ("First Amendment
Effective Date™) and amends and supplements that certain Commonwealth of Massachusetts ~ standard Contract Form by
and between Securus Technologies, LLC {"we/” *us,” or "Provider) and Suffolk County Sheriffs Department ("you™ or
«Customer”) dated September 18, 2019 (the “Agreement’);

WHEREAS Customer and Provider are parties to the Agreement and desire to amend the terms as stated herein;

NOW, THEREFORE. as of the First Amendment Effective Date and in consideration of the mutual promises and covenants
contained herein, the parties agree as follows:

1. Term. This First Amendment shall commence on the First Amendment Effective Date and shall remain in effect through
the Tarm of the Agreement. Further, the Term of the Agreement shall be extended, with a modified end date of March 2,
2028. Notwithstanding anything to the contrary, the terms and conditions of the Agreement shall continue to apply for so
long as we continue to provide the Applications to you after the expiration or easlier termination of this Agreement.

2. Commission Percantage Change As of the First Amendment Effective Date, the commission is hereby changed from
45% to 43%.

3, Deploymen prary Vide on Solution. Provider will deploy 15 sPhone units in a designated area of

Customer's facility on an expedited basis in respanse to ditruptions being caused by the spread of the COVID-19
Coronavirus. Customer will be responsible for the cost of all wiring and network cable necessary to deploy these sPhones,
Once deployed, Provider will provide two 15-minute video visitation sessions per inmate per week at no cost to either the
inmate or the end user. Customer will assist Provider with bearing the cost of these sessions by paying Provider $3.00, plus
applicable taxes, fees, and surcharges, for each such visit, which will be deducted from compensation otherwise owed from
Provider ta Customer pursuant to the Agreement. Altsmatively, or, in the event the compensation owed to Customer is less
than Customer’s cost of the free visits provided and used pursuant to this MOU, Customer may be sent an Invoice, which will

l be dua and payable within 1% = days after the Invoice date. The parties will negotiate in good falth regarding modifications
to the products and servicesPdescribed in this section upon termination of the parties’ COVID-19 Memorandum of
Understanding dated March 16, 2020.

4. Videqo Visitation Terms of tse Customer's use of the video visitation system is subject to the following terms:

VIDEO VISITATION / CONNECTUS

Sacufus Video Visitation ("SVV7) is a web-based visitation systam that allows individuals to schedule and participate
in video visitation sessions with inmates SVV runs on the ConnectUs Inmate Service Platform (“ConnectUs’).
Connectus is @ secure. comprehensive inmate communications and services platform that allows for the
consolidation of assorted inmate activities in a single, unified interface with a customized mix of applications
("ConnectUs Applications”),

. The SVV System and ConnectUs will at all times remain Provider's sole and exclusive property.
Provider (or Provider's licensurs, if any) have and will retain all right, title, interest, and ownership in and to (i) the
Software and any copies, custom versions, modifications, or updates of the Software, (ii) ot related documentation,
and (ili) any trade secrets, know-how. methodologies, and processes related to Provider's applications, the SVV
System, and Provider's other products and services {the “Materials"). The Materials constitute proprietary
information and trade secrets of Provider and its licensors, whether or not any portion thereof is or may be the
subject of @ valid copyright or patent. .

{ For services related to applications which may allow Customer to manitor
and record inmate visitation sessions, by providing the application, Provider makes no raprasentation or warranty a3
to the legality of recording or monitoring such sessions. Customer may ulilize settings to disable the monitoring
and recording function to prevent monitoring and recording of privale sessions (ie, attorney client privileged
communications, clergy visits, etc) which will be Customer's sole responsibility to identify, approve and disable
Further, Customer retains custody and ownership of all recordings, however Customer grants Provider a perpetual
imited licanse to compile, store, and accass recordings for purpases of {) complying with the requests of officials at
the Facility, {i§} disclosing information to requesting law enforcement and conectional officials as they may require
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for investigative, penological or

aapininible—and-heiichy hiselans

pnd aqres tna pme 18114

rernain in full force and effect.

public safety purposes, (iii) performing billing and collection functions, or (iv)

maintaining equipment and quality control purposes. This license does not apply to recordings of inmate visitation
sessions with their attorneys or to recordings protected from disclosure by other applicable pavileges.

It is Customer's sole responsibility to () establish and communicate its policies ragarding monitoring and/or
recording of private visits (i.e. attomey/client visits, clergy visits or other visits approved and implemented by
Customer), and (ii) provide appropriate accommodations for non-recorded visits, as necassary. Coniractors nad

ety liobiliy o1 any-and alt-content ol the -third-perp-appheations- and-any

documents—wudeas—ei 1oty publiubied by Lustemesot tiom oukdesgurces

on policy with respect 10 IN-DRIA0H

5. Except as expressly amended by this First Amendment, all of tha terms, conditions and provisions of the Agreement shall

EXECUTED as of the First Amendment Effective Date.

PROVIDER:
Securus Technologies, LLC (f/k/a Securus Technologies, Inc)

By

-

aniel . Martifi, CFO

o QDIRLLL

Name: Dennis J. Reinhold

4

Name: D
Title: W Title:  Senior Vice President and General Counsel
Date: /i LZ/ 202 D Date: g_o’/ /92 /2N

Planse return sipned cantract to:
4000 International Parkway
Carroliton, Texas 75007

Attentlon; Contracts Administrator
Phone: (972) 277-0300

Page 2 of 2
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SUFFOLK COUNTY (MA)
A002394

SECOND AMENDMENY TO
TO

COMMONWEALTH OF MASSACHUSETTS - STANDARD CONTRACT FORM

This SECOND AMENDMENT ("Second Amendment’) is effective as of the last dale signed by either party (“Second
Amendment Effective Date”) and amends and supplements that certain Commonweatth of Massachusetts ~ Standard
Contract Form by and between Securus Technologies, LLC ("we.” “us,” or *prowder’) and Suffolk County Sheriffs Department
{"you" or “Customer”) dated September 18, 2019 (the "Agreement’);

WHEREAS Customer and Provider are parties to the Agreement and desire to amend the terms 2s stated herein;
v

NOW, THEREFORE, 25 of the Second Amendment Effective Date and in consideration of the mutual promises and covenants
contained herein, the parties agree as follows:

1. JTerm This Second A d t shall ¢ 'ce on the Second Amendment EHective Date and shall remasn in effect
through the Term of the Agreement. Notwithstanding anything to the contrary, the terms and conditions of the Agreement
shall continue 1o apply (or so long as we continue to pravide the Applications to you after the expiration or earlier
termination of this Agreement.

2. Commission Percentage Change. Effective as of July 1, 2020, the commission is hereby changed from 43% to 38%.

3 mwmmmmnhmmﬂ Provider will deploy 36 sPhone units in a designated ares of
Customar's facillty on an expedited basis in response to disruptions being caused by the spread of the COVID-19
Coronavirus. Customer will be responsible for the cost of all winng and network cable necessary to deploy these sPhones.
Once deployed, Provider will provide two 15-minute video visitation sessions per inmate per week at no cost 10 either the
inmate or the end user. Customer will assist Provider with bearing the cost of these sessions by paying Provider $3.00, plus
applicable taxes, fees, and surcharges, for each such visit, which will be deducted from compensation otherwise owed from
Provider to Customer pursuant to the Agreement. Alternatively, or, in the event the compensation owed to Customer is lass
than Customer’s cost of the free visits provided and used pursuant to this MOU, Customer may be sent an invoice, which will
be due and payable within 45 days after the invoica date. The parties will negotiate in good faith regarding modifications to
the products and services described in this section upon termination of the parties’ COVID 19 Memorandum of
Understanding dated March 16, 2020

4. Yideg Visitation Yerms of Use. Customer's use of the video wisitation system is subject to the terms of Terms of Use
stated in Section 4 of the First Amendment of the Agreement.

5. Except as expressly amended by this Second Amendment, all of the terms, canditions and provisions of the Agreement
shall remain in full force and effect.

EXECUTED as of the Second Amendment Effective Date.

CUSTOMER PROVIDER: | ]
l Suffolk County Sheriff's Depart ] Securus Technologles, LLC (I/k/a Securus Technologies, Inc)
By: ‘F A By: ./\mZ_,\._.L._ N e T
Nam T_wue; e Neme RAUSSCY) v oDerts .
il _theefinrtct A’Lﬁ)"" e Chief Cuowin 0¥ced
Date. 7/3[7/ o> Date. ”__‘%1\1(}_‘:’_7:':?_.,._".-“_
l 77
R . e
Please raturn signed contract to: .
4000 International Parkway
Carvollton, Texas 75007
Attantion: Contracts Administrator
Phone: (972) 277-0300 Q-3- a0
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SUFFOLK COUNTY (MA)
A002394

THIRD AMENDMENT TO

YO
COMMONWEALTH OF MASSACHUSETTS - STANDARD CONTRACT FORM

Th's TRIRO AMENDMENT ( Third Amendment) 's affective as of the ast date sig-ed by e ther party {“Trud Amendment
Effective Date ) and amends and supplements that certain Commonwea'th of Massachusetts - Standasd Contract Form by
and between Securus Technologies LLC (we & OF “Prowdar } and Suffok County Shenffs Department (you® or
~Custamer’) dated September 18, 2013 (the Agreement’:

WHEREAS Customer and Provider are part es 10 the Agreement and desira to amend the terms as slateo nere:

NOW, THEREFORE, as of the Third Amendment Effect ve Date and in cansiderat on of the mutua pramisas and covenants
contanad herein the parties sgree s fol ows

1 Isgn This Third Amendmenmt sha: commence on the Tr'td Ameodment Effective Date and snal ‘emain n effect
through the Term of the Agreement Notwithstanding anything to the contrary the terms and cond tions of the Agreement
sha! contmua fo apply for o long as we contnue 10 provida the Applicatons to you aftar the exp rator or earier
termination of this Agreement.

2 Magifications to Tablet Pragram The tab et program described 'n Section 2 of the Agreement s Statement of Work 's
amanded 10 intlude the folowing terms

o  Provider will provide 2,000 earbuds to the Customer at no cost Prov'der wii work with Customer s comm ssary
provider to facl tate the saie of add tional earbuds.

o Prowder wi' pay Custamer 10% commission on the revenva eamed through the purchase af prem um content on
the tablets; such cammission Js net of ficensing and natwork costs excludes applicable taxes/tees/sucharges énd s
not paid on the tablet subscription fee The subscripton fee and premum content foes can be paid by using enher
Inmeste Debit or a Teblet user account

3. Addisional Applications. As of the Trad Amendmant Effectve Date, the foliow ng Appiications are added to the
Agreement:

EMESSAGING

:  Securus eMassaging App caton { eMessaging ) 2/ows for two way elect-onic commur cation
betwesh friends and famiy and an inmate. Usars purchase eMassaging stamps ~ whch are used 1o fund the
ransmission of an electron c message accarding to the followrg chart.

"Typs_of Mesage  Mumberof Stmns Notes
{\When Avaiiabie)

——— - ———— - -

'T.c‘x;ﬁ:uagc - "-l‘mr;-p;;' message

—— e

Photo 1 stamp per proto ~ m1 of § photos per eMessagw 3 MB / pnoto
‘mit
eCard 1 stamp ner eCard T Jmit of § eCards per oﬁes?a;: ’
“VdeaGam " 3 stamps pe"V cecGram -
— el - — —

- —— . —— - - - weve avm e

D'ffarant typas of sttachments can 2iso be combined n 8 sinQ'e transmiss on

Tho faclity can access a web based portal that ensb es metsage review, snd can approve and reject a message of
sthiachment based an tre fac li'y s po icles and critecs friends and 'amiy must send and receive inessaQes L3NG
either the Securus mobile 8pp or their Nbox at wyew sgcurvstech.cet and must have a free Securus Oniine account
to access Approved messages and attachments are accesuble by pmates through certan o' Provders
techno'ogles as agreed by Custamer and Provider

Pagalof 3 © Securus Techrologies LC - Propristary & Content ol
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With Customer's agraement, Provider may ‘a, ssue luture reiaases of eMessaging w ch conta n add't ona fantures
and functionalities; or ib) modify the pr cing cattaned haran,

. Provides wi! provide eMessagng at no cost to Custome* Fr ends and family members tan
purchase a book of stamps in the follow ng quantities

Number of Stamps in Rk ' £ P :
anplicable [Axes)

5 T N 7Y T

10 T$500

20 - $10.00

5 - T Tes00

Whera availan'e, usng funds in an lnmate Debit account, ‘nTa'es can purchase a book of stamps in the tollow ng

quantiues:

- - — e e e e e cmm an i eea
1 $050
2 T s100 Tt T T T
'S $250 oo o
g e o —— e

———— e . - - - . e — ot . ——— & - o — —

Provider will pay Customer 8 commisston of 10% on each redeemed stamp based on the Stamp Book Prce
{excluding any applicable taxes/Tees/surcharges) whith moy differ from fac ity to laciiity. A stamp 15 cons:dered
‘redeamed” when 1t s used 10 send messages. Prov der w. rem.t the payment for a caiendar mont to Customer
on or befare tha 30% day sier end of the caencar month in wnen the eMessag ng stamps were redeemed (the
“Payment Date”) Al payments wii be fina. and binding uniess Prov der receives written abjaction wittn 60 days
aher the Payment Date

E<MESSAGING TERMS_OF USE - Customers use of eMessagng '» governed by the terms and conditon at
NILDL ANV SELUIUSIECTODIOG €5.COMTy eMmeysagiig e 4G Lgndiurs  which are incorporated herein by
reference Customer understands and acknowladges that e Messaging is 8 requiramant for abiet depioyment

4 Except a3 expressly amended by th:s Th +d Amendment a of the terms condtans ond provisions of the Agreement
shall reman in full force and effect

EXEC._TED a5 o' the “hird Amendmen: EHectve Date

CUSTOMER' PRQVIDER

Securus Tecn-oog es o.C (f/k/s Securus Tachno ogies. IC;

¢ 4

——

e = s By B

Name ,‘4;1.(,[:\,.'\ [y Be

e CHi€ filmtiac DEF’C‘VC' the  Lheh F nouiCic _C,H‘CU’
G P 5200 Date ’7 1‘1.,8‘&.-..,.-_.

H Mt QPR heab Low s uial




- e et o1 e ——— ——

4000 Intemational Parkway
Carroliton, Texas 75007

Attention: Contracts Administrator
Phone: (972) 277-0300
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FOURTH AMENDMENT TO
TO
COMMONWEALTH OF MASSACHUSETTS - STANDARD CONTRACT FORM
UPDATED SCOPE AND BUDGET
This Fourth Amendment (Fourth Amendment) is effective as of the last date signed by either party (Fourth
Amendment Effective date) and amends and supplements that certain Commonwealth of Massachusetts -
standard Contract Form by and between Securus technelogies LLC ("we” “us” or “provider”) and Suffolk County
sheriff's Department (“you” or “Customer”) dated September 18, 2019 (the Agreement).

WHEREAS, Customer and Contractor are parties to the Agreement and desire to amend the terms as stated herein;

NOW, THEREFORE, as of the Amendment Effective Date and n consideration of the mutual promises and covenants
contained herein, the parties agree as follows: ’

1. Changes.to Agreement Terms. The Agreementis hereby amended as follows.

« Effective as of August 1, 2021, the domestic calling rates are hereby changed to $0.14 per minute, plus
applicable taxes, fees, and surcharges

o Effective as of August 1, 2021, the commission associated with telephone services i1s hereby reduced to 23%.
e Contractor will provide ane free ten-minute phone call per incarcerated individual per week, provided that, for
any given account, if the free phone call is not used during that week, the end user will not retain such free

calls for that account whenever the next distribution of free phone calls occurs.

2. Except as expressly arnended herein, all of the terms, conditions and provistons of the Agreement shall remain
full force and effect.

EXECUTED as of the Fourth Amendment Effective Date.

CUSTOMER PROVIDER -
Suffolk County Sheriff's Department Securus Technologies, LLC (f/k/a Securus Technologies, Inc)
By By: (QQ
niel F. Martini, CFO
Name Da . Name: B S ABCer S

e Chief Financlal Officer Title:  Cnvaf Lo O e

Date ﬁ_ﬁ_%L Date: _j-_/_za_&_o_/ Z\

Please retutn signed contract to:

4000 International Parkway
Carrollion. 1X 75007

Attention: Contracts Administrator
Phone: (972) 277-0300
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A 2R
COMMONWEALTH OF MASSACHUSETTS ~ STANDARD CONTRACT FORM @

This foam 18 jointly issued end pubbshed by the Execubve Office for Admnstration and Finance (ANF), the Qffice of the Comptrolier (CTR) and the Operabonal Services 0s
as the defaull contract for all Commonwaelth Departments when another form is not prascribad by regulation or policy Any changes ta the official printed language of this form shal be
void. Addions! non-conflicting terms may be added by Atiachment. Contrattars may not require any additional agresmants, engagemant telters, contsac forms or olher addilionat
lerms 88 part of tis Contract without pnor Depariment approval. Click on hyperiinks for definitions, instructons and lsgel requrements that are ncorporated by reference into this

Contract. An electronic copy of this form is available 81 wiw mass goviost under Guidance For Vendors forms of witw, mass.ogviosd under %ng_:
CONTRACTOR LEGAL NAME: Securus Technologles, inc. COMMONWEALTH DEPARTMENT RAME: Sufolk County Sheriif's Department
{and dibla): MMARS Depadiment Code: SDS
Legal Addruss: (W-0, W-4,T&C): 4000 International Parkway, Carrolon TX 75007 | Business Mailing Addrese: 20 Bradston Street, Basion. MA 02118
Contract Managor: Trish Auger Billing Address (il different):
E-Mail: hugor@aecumatach.nol Contract Manager; Daniel F. Martini, CFQ
Phone: 872:277-0300 [Fer: E-Mall: dmartini@scadma.org
Contractor Vendor Code: VC7000080408 Phong: 6177046531 - | £ax: 617.704.6583
Vendor Code Addregs [[) (e.g. "ADI0T"). ADOD2, MMARS Doc IDIs)
{Note: The Address [d Must be set up for EFT payments.) Yes RER/Progurement or Othet ID Numhber: (EPS) BD-18-4044-EP517-EPS1-1842)
m
¥ NEW CONTRACT ) —
PROCUREMENT OR EXCEPTION TYPE: {Check one option only) Enter Current Contract End Date Prior lo Amendmant: Feb 28, 2018,
o Statowide Contract (OSD or sn OSD-designated Department} Enter Amendment Amount $§ -{o1 °no change’) No Change - rate contract
__ Collective Purchage (Atlach OSD approva!, scope, budget) AMENDMENT TYPE: (Check one option only. Attach detafls of Amendment changes.)
— Depsrtment Pyocuramont (includes Stata or Federal grants 13 CMR 2 00) __ Amendment to Scope or Budaat (Altach updated scope and budget)
{Ahach RFR and Respanse or other procurement supporting documentation) |~ yreim Contract (Attach justfication for Intarim Cantred and updated scope/budget)
Emsrgency Contraet (Attech justification for emergency, scope, budge!) (Aach
: Gontract Employes (Attach E mplayment Statys Foem, stnpe‘ b;‘dael) — Qﬂm_ﬁﬂm (Atiach any updates lo scope of W)
— Leaislative.egal or Qther: (Attach authorizing langusgafustiication, scopa and | — LealslstivefLegal or Other, {Altach aulhorizing languagefustificaton and updated
budget) scope and budgat)
The following COMMONWEALTH TERMS AND CONDITIONS (T&C) has baen execuled, fliad with CTR and Is incorporated by reference into this Contract.

o Commonwealth Tenms and Conditions __ Commonwealth Terms and Conditions For Human and Socia! Sarvices

COMPENSATION: {Check ONE option): The Dapsrtment cerlifies that paymants for aulharized performance accepled in accordance with the tarms of this Contract will be supported
in (ha state accounting system by sufficient approprialions or other non-appropriated funds, subject ko infercept for Commonweaith owed debts under 815 CMR 9.00

o Rato Contract (No Maximum Obligation. Atiach datais of all rates, unila, calculations, conditions or terms and any changes if rates af larms are being amended.)

__Maximym Qbliastion Contragt Enter Total Maximum Obligation for total duration of this Contract (or now Total if Contrac! Is baing amended).§ ____,

PROMPY PAYMENT DISCOUNTS (PPD). Commonwealh payrmenis are issuad Bhrough EFT 45 days from invoion receipt Contraciors requasting sccelorated paymants must
identify 8 PPD as follows Paymant issued within 10 days __% PPD, Payment issued within 15 days __ % PPD, Payment issued within 20 days __ % PPD; Payment Issued within
30 days __% PPO. I PPD percentages are lof biank, idently reason: _agres to standard 45 day cyde; __ etelutoryflegal of Ready Payments {G.L ¢ 29, § 23A), __ only inital
payment (subsequent payms nport siandard EF 7 45 day payment cycie. See Promol Pry Dscounts Polcy )

BRIEF DESCRIPTION OF CONTR P YRMANCE or REASON FQR AMENDMENT : (Enter the Contract tille, purpose, fiscal year(s) and a detated descption of the scape
of performance of what is being amended for a Contract Amandmant. Altach all supporting documentation and justifications.} Provide a Secure inmate Calling System (ICS) and
Related Services for the Sutfolk County Shenti's Dept. (SDS) by piggy becking a Contract batween Securus Technologias. inc and Execulive Office of Public Salety
[EPS| consistent with Offers 2 The Contract includes Exhibit A and Rider effective Oct 1, 2019, which 18 sttached. The coniract has bplions Io renew through 3/2/28

ANTICIPATED START DATE: {Complate ONE option oaly) The Deparment and Contraclor certity for this Contract, or Contract Amendment, that Contract cbiigations.

__ 1 may baincumed as of the £ fiecive Date (alest signatute dats below) and po obgations have been incurred prior to the Efiachive Date.
2. may be incurred as of ,20__, a data LATER than lha Efiectve Datq below and g obligaBions have baen incurred griof 1o the Efectiys Date.
LJ. ware incurred as of Aug. 4, 2019, a date PRIOR o the Efiectve Date helow, and the parties agree that paymants for any obhigations incunted priot to the £ facts Dals are
authorized to be mads either as setiiement payments or as authorized raimtiursement payments, and that the details and circumslances of all obligations under this Contraci are
attached and 'mbd into this Contract_Acceplance ofm foravat refeases the Commioanwealth from further clarms refaled lo lhesg obsigations.

CONTRACT END DATE: Contract parformance shall terminate as of March 2, 2023, with no new obiigations being incurred after this date unless he Contract is properly amended,
providad that the tarms of this Contract anid performance expectations and obligafions shall survive iis termination for the purpose of resalving any claim or dispute, for complefing
any negofiated terms and warrantes, to afiow any close out of transilion parfarmance, reporting, invoiang or final paymants, or during any lapse between amendmants.

CERTIFICATIONS: Notwithstanding verbal or other representalions by the parties, the “Effective Date* of this Contract or Amendment shall be the latest data ihat this Contract or
Amendment has been executed by an authorizad signatory of the Contractor, he Department, or a tatar Contract or Amendmenl Start Date specifisd above, subject to any required
approvals. The Conbiactor makes oll certifcations requited under the atiached Contractor Certifcabons (incorporated by reference if not aliached hereto) under the pains and
penaities of perjury. agrees to provids any required documentation upon raquas! lo support compitance, and agrees that all terms governing perfarmance of this Contract and doing
business in Massachusetls are stftached of incorporated by reference herein according to {he loliowing hisrarchy of document precedence, the applicablp Commonwealh Terms and
Conditions, this Standard Contract Form including the Instruchons and wactor Cerfilications, the Raquest for Response {RR) of other scEcilabon, the Contractor's Ragponse,
and additional negotiated terms, provided thai addifional negotated terms lakawecedmwwmerelmulermshmenmmdlhet:mtradnrmespnnummmadousiog
the process oullined in 801 CMR 21 07, incorporaled herein, provided thal any amended RFR or Response terms result f bes value, [ower costs, or 8 more cost efiective Contract.

TH| TOR. AUTHRRIZING
“

X: &tzzg._& , Date: _q 1319 X: ;\“!;':?E

(SIgna%a and Date Mypt 8e Handwritten At Time of Signature)

CRIP

Print Name: _ R o%ar ¥ Mk en s N Print Name: Daniel.£. Martinl,
Print Title: CP o« " . Appgawed As To =onm g Lo
Print Title: Chief Fiscal Officer, | /7 " /o L}Z}g /ﬂ?
(g
Jenf far é-. -
3/71/2014) Page 10of 8 AsEistant (Jeneral Counse
Suttalk County Shentt's Depanment
Thie apgroval 15 19! an @xecuhon




COMMONWEALTH OF MASSACHUSETTS ~ STANDARD CONTRACT FORM

INSTRUGTIONS AND CONTRACTOR CERTIFICATIONS

The following instructions and lerms ere incarporated by relerance and apply o this
Standard Contract Form. Text that appears undertined indicates 8 "hyperimi’ to an Intemet
ot bookmatked site and are unofficial varsions of these documents and Departments and
Contractors should consult with their legal counsel lo ensure compliance wih ail legal
tequiremenis. Using ihe Web Tootbar wil make navigation between he form and the
hypertinks easier Pigase note that nol all appficable taws have been ciled
CONTRACTOR LEGAL NAME (AND DIBJAY Enler the Full Legal Namé of the
Conbaclor's business as il appears on the Conbractors W9 or W4 Form {Contrect
Employees only) and the applicable Commonwesith Terms and Conditons Il Contractor
also has a “doing busingss as" {¢/b/a) name, BOTH the legal name and the *divfa” name
must appear m this section

Contractor Legal Address: Enter the Legal Addrass of the Conlracior as # apppars on
the Contractors W-9 or W-4 Form (Contract Employses only) and the spplicable
-cmmonweaith Tarms and Condibions, which must match the legal gddress on the 1099t
tablo in MMARS {or the Legat Address in HRICMS for Contrect Employee)

Contractor Contract Manager: Enter the aulhorized Coniract Maneger who vil ba
responsible for maneging tha Conbiacl. The Contract Manager should ba an Authorized
Signatory or, 8l @ minimum, a person designaled by the Contracior to repressnt the
Contractor, racewe legal notoes and negotiate ongoing Contract issues. The Cantrac
Manager is considered *Key Personnal” and may not ba changed without the prior wriiten
approvel of the Department. 1 (he Contrec is posied on COMMBLIYS, the name of he
Confract Manager must bs included in the Contract an COMMBUYS

Contractor E-Mail Address/Phone/Fax: Enter the electonic mai (e-mafl) address,
phone and fax number of the Cantractor Contracl Manager This informabon must be kept
wnenlhyn\aContmdoHomamalInDepmnlmwnmﬁmocmudumd
provide any required lsgal nolices. Nefice receved by the Contract Manager (with
confimmation of actual receipt) through the fisted address, fax number(s} of electronic mail
address will mesat any written legal notios requirements.

Contractor Vendor Code: The Department must enter the MMARS Vender Codg
assigned by the Commonweallh | a Vandor Cods has nol yei been assigned, leave this
space biank and the Depariment will complste tis section when a Vendor Code has besn
assigned. Tho Department s responsible under the V 83 Policy for
verifying with authorized signatories of the Conbiactor, as par of contract execution, that
the lagal name, address and Fedoral Tax Idantification Number (TIN) n the Contract
documents maich the glate accounting system.

Vendor Code Address ID: {e.g., "AD0017) The Departmen! must enler tha MMARS
Vendar Code Address 14 Idantifying the payment remitiance address for Conbract
payments, which MUST ba set up for EFT payments PRIOR to the frst payment under the
Contradl in scoardanca with the 8dl Paying and -9 policies.
COMMONWEALTH DEPARTMENT MAME: Enter the fuli Depariment nama with he
authority to obligate funds encumbered for the Contract

Commonweaith MMARS Aipha Department Code: Enter the thiee (3] lefler MMARS
Coda assigned to this Cammonwaealth Department i the siale accounting systam
Department Business Mailing Address: Enlar the sddress whers all formai
corraspondenca to the Department must ba senl. Unless otherwise specified in he
Conlsact, legal nolics sent or received by the Department's Contract Manager (with
conbrmation of aclual receipl) through the lisled address, fax number(s) or electronic mail
address for he Contract Manager will mest sny requiremants for legal notice

Department Billing Address: Enter the Biling Address or email addrass if invoicas must
te sent to a different location. Billing or confirmation of daivery of performance isues
should be resoived Ihrough the listed Conbact Menagers

Dapartment Contrsct Manager: idently the authonzed Contract Manager who will be
rmonsiuawmanagmglhaCmuad.whomubemwmmed mgnalory of an
emgloyeo designatad by the Department to represent the Department to recsive legsl
notices and negotiate ongong Canbract issues.

Dopartmant E-Mail AddressPhone/Fax  Enter the slectronic mai (e-mall) address,
phone and fax number of the Department Contrett Manager Uniess otherwise specified
the Contract, legal notice sent of received by the Conlract Manager {wilh confirmation of
actual receipt) through the bsted address, fax numbet(s) o elsctrome mak address wil
meol any requirements for wniten notice under the Contract

MMARS Document [D(s): Enter the MMARS 20 character encumbrance ransaction
number assocated wilh this Contract which must remain the same for the life of he
Confract. If multiple numbers exst for this Contract, identify al Doc Ids

RFRProcuremant or Other 1D Numbaer or Name:  Enter the Request for Response
(RFR) of olher Procurement Refsrance number, Contract ID Number or othes
teferencofracking number for this Contract or Amendmanl and will be entered into the
Board Award Field i the MMARS encumbrance transaction lor this Contract

Compiste this section ONLY i this Confract is brand new. (Complete the

CONTRACT AMENDMENT section for any matarial changes to an existing or an

expired Contract, and for exercising options to renew or anaust contracts under 3

multi-year procurenient or grant program.)

PROCUREMENT OR EXCEPTION TYPE Chack the appropiate type of procurement of
State finance Law and

the Commodibes god

excepton lof this Contract  Only one option can be selecled. See
Acguisiion Policy_and Fued Assets.

for details.

Statewide Contract (OSD or an OSO-designated Department) Check this oplion for a
Stalewide Conlract under OSD, or by an OSD-designated Department

Collective Purchase approved by OSD, Chach fhis option for Contracts approved by
0SD for collective purchases through federal, stale, local govemment of other enfiies
Department Gonteact Procurement, Check this oplion for 8 Department procurement
including stete grants and federal sub-grants under 815 CMR 2 00 and State Granis and
Fegeral Subgrants Polty Depariments! Master Agresmants {MA). I muili-Department
user Conlract, identify multi-Deparimant uee Is allowabla in Bdsf Description

Emergency Contract. Check this option when (he Depariment has daterminad that 8n
unfofeseen crisis o incident has arisen which requires or mandates immediate purchases
to avoid substanba! harm to the funclioning ol governmant of the provision of necessary of
mandaled services of whenaver the heallh, wellare or safely of clients or other persons of
serious damaga lo property is threatanad

Contract Employoe. Chack this option when the Departmant requires the performance of
8n G and when the planned Contract parformance with an Individual
has been ciassified using the £ orm (priof to the Contractor's selection)
as work of a Contract Employes and not thel of an Independent Contractor
LegisiativeiLegal or Other. Gheck this option when legisiation, an exsling legal
cbiigation, prohibitian or other ciroumstance exempts of prohibils a Contract from being
compefitively procured, ot identily any other procurcment axception not atready listed.
Leglstative ‘aarmarks® exempt the Contract solely from procurement fequirements, and al
othet Contract and stale finance laws and policies apply. Supporing documentation must
bs aliached to explain and justiy the axemption

CONTRACT AMENDMENT (Right Side of Form)

NEW CONTRACTS (ieh side of Form)

Complete this section for any Contraci baing renswed, amended a1 ko confinue & Iapsed
Contract. All Coniracts with available aptions lo renew must be smended relerencmg the
original procurement and Contract dot ids, since al continuing contracts must be
mainizinad in the same Contract fie (even if the underlying appropniation changes each
fiscal year ) "See Amengments, Suspenyong, nd Jermniabion oI

Enter Currant Contract End Date: Enter tho lermnalion date of the Cumrent Contract
being amended, even If this date has slresdy passed (Note: Cumeni Start Date is not
requested since this dats does not changs and ts iready recorded in MMARS.)

Enter Amendment Amount: Enter the amount of hhe Amendment increase or decrease lo
a Maximum Obfigation Contract. Enter “no change” for Rele Cantracs or if no changs
AMENDMENT TYPE: Wentily the type of Amendmenl bsing done. Documentation
supportng (he updales to performance and budget must be aftached  Amendment to
Scope or Budget Chock ths opfion when renewing a Conlract or execuling any
Amendment ("material change™ In Contract lerms) oven il the Contrect has lapsed. The
parties may negoliate a change in any elsment of Contract performance or cost identified
lnlhaRFRmMOmWsmonmwwrmmmwm.mamwﬂ-
emwmwmwmmwupmhdmmamdqusme.
provided the negobation rasulls in @ better value wilhin the scope of the RFR han what
was proposed by the Contractor in the origial selected respanae Any “malerial” change
in the Conrec terms must be memotislized in a lomal Amendment even il a8
corresponding MMARS transaction is nol needed to suppori the changs. Addiional
nmmﬂmmmmmmummmmmmmm
Maau'aRmmsaaﬂyilma@ummmmouwmw
incorparatad herain, provided that sny amended RFR or Response terms resull n bast
value, fower oosts, or a mora cos! effective Contrad.

interim Contracts. Check this option for 8n interim Conbract 1o pravent & lapse of Conbract
performance whenever an exisbing Conbact 1s being re-procuted but tha new procurement
hasndbasncwmbtad.mbﬁdgelhegapdumcmmmw«mmwmm
8 new procurement, of lo contradl with an mlerim Contractor when 8 current Contractor i
unsbia to complete full performence under a Contract

Contract Empioyse Check [his oplion when the Department requires 8 renewal or other
amendment to he perfarmance af a Contract Emplayes

LogisiativelLegal or Other Check this oplion whan logisiation, sn ewstng legal
obligation, prohibition or other circumatance exempts or prohrbts a Contraed from being
competitively procured. or ientify any other procurement exception not aiready listed
Legislative *earmarks” exempt the Contract solely from procuremant requirements, end ol
other Contract and state finance laws and poficies apply Altach supporiing documentation
to explain and justify e exemption and whefher Contractor selection has been publicly
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posted CONTRACT ENO DATE
COMMONWEALTH TERMS AND CONDITIONS The Department must enter tha date that Contract perormanca will leminate it the
identity which monwealth T the Contractor has executed and is Contract is being amended and the Contract End Date is not changlng, this date

Commanwealth *erms and Condiions
incorporated by teference mlo this Contract This Form is sgned only onca and recorded
on the Vandor Cuslomer File (VCUST) Ses vendos File and i 9s Pokey

COMPENSATION

\dentfy il the Coniract 1s 8 Rate Contract twith no stated Maximum Obégation) of &
Maximum Obligation Cantract {with 8 stated Maximum Otligation) and identily the
Maximum Obiigation. | the Contract is being amended, enter the new {
Obtigation based upon the increasa or decreasing Amendment The Total Maxmum
Ob&gaﬁonmudmﬂacllhammlhntﬁnghmedamdwmunwmemmma.
including the Amendment smount il the Contract s bemng Bmended. The Maumum
Obbgation must metch the MMARS encumbrance Funding and afolments musi be
Wmmmmnmpwbmmms It a Contract includes
both a Maximum Obligation component and Rate Contract component, chech off both,
specific Maximum Obligation amounts o amended amounts and Attachments mus! dearly
culline the Contract breakdown to match the encumbrance.

PAYMENTS AND PROMPT PAY DISCOUNTS

Payments are processed within a 45 day payment cycle through EFT m aocordance with
the Commonwealth Bl for investmen! and cash fow purposes.
Deparimants may NOT negotials acceleraled payments and Payees are NOT enlitied to
accelerated payments UNLESS a prompt paymant discount {PPO) is provided to supporl
fhe Commonwesith's loss of investment eamings for this sarier paymen, or unless a
poyments is tegally mandated lo bs made in less than 45 days (e.g., censtuction
contracis, Ready Payments under G | ¢ 9.5 234) See Prompy Pay Drgcounts Pobcy
PPD are identibed as 8 percentage discount which will be automatically deducted when an
acceterated payment is mads. Reduced contracts rates may not be negotiated to replace @
PPD 1f PPD finids are left blank mmwmalmvaagwbmamm
45mmammwuﬂummmwﬁuwhmmw«
only an inife! acceterated pawnmlbrmmbummnhmataﬂupmhfmagmnwim
subsaquent payments scheduied to support standard EFT 45 day payment cycle Financial
hardship i§ not @ sufficien! justifcation to acoeterate cash flow for il paymenis undef a
Contrac! hltia!granlormlradpaymsmsmaybeawdnmtedb:me firs! invoice of inilial
grant instaliment, but subsequent pariodic installments of invoice paymsnis should be
schedulad to support the Payes cash flow needs znd the standard 45 day EFT payment
cycle m eccordsnce with the Bil Peying Policy. Any accolerated payment thet does not
provide for a PPD must heve 8 tegal justibcation in Contradt file for pudi purpases
axplaining why ccelersted paymenis were aftowabls withoul a PPD.

BRIEF DESCRIPTION OF CONTRACT PERFORMANCE

Enter a brie! description of the Conbiact performancs, project name and/or other idantifying
information for the Contract to specifically idently the Contract performance, match the
Conuad with aftachments, determine the appropriate expenditure code (as sted in the
Expengiure Classification Handbook) of o idenify or clandy impartant information related
1o the Contiact such as the Fiscal Year(s) of performance (ex. FY201Z" or FY2012-14%).
identily setiements or olher exceplions and altach more detallsd justification and
supporiing documents. Enler “Multi-Deperiment Use® d other Deperiments can 8ccess
procuremenl. For Amendments, identily the purpose snd what itams are being amandad
Marely sialing "sea attached” of referencing attachments withoul a narretiva dascription of
performance is insufficient.

ANTICIPATED START DATE

The Depatment and Contractor must cerlily WHEN obligalions under this
ConbracyAmendment may be incurred. Opib\Hs(hodafaunopﬁonmwpedotmm
may begin as of the Effectiva Date (Iatest signature date and any required approvals). If
mapmﬁeswanlanwmm«mwdhmmmdmeupwmwmwnlm
the fscal year(s) (ex. “FY2012° or FY2012-14°) in the Brisf Descripion section.
Pertormance starts and encumbrances refisct the defautt EMectys Date (f no FY 18 isted)
of the later FY start date (if & FY is listed). Use Option 2 only when the Contract will be
signedwsﬂinadvancaol!hestaﬂdalundlden&iyawadﬂcmlmemndalo. Donotuse
OpﬁonZhaﬁsalwmmnumabmmmdmwmwbamﬂsdwm
fiscal year Option 3 is used in ey of the Settiement and Rolease Form when the
ConbracAmendment s signed late, and obligations have aiready been ncuned by the
mwmmmemmmwmmwlhaamrmm,
accapted or deemed lagally eligibte for reimbursement, and the Conbract includes
suppoding documents justlying the performance of proof of efigibiity, and approximate
costs. Anyabﬁgmlnwnedoutsiumemdlhemmmuundafmyowm
tistad, even if the incomect Option is selacted, shall be sulomatcally deemed a setiicmant
included under tha terms of the Contract and upon payment fo the Contracior will reloase
the Commonwealth from further obligaSons for the identified performance Al seltiement
payments require jusiification and must be under same encumbrance and object codes 8s
the Contract payments. Performance dates are subjectto G L ¢ 4,89,

must be re-gntered agaln here. A Contract must be signed for at isasl the inilia) duration

an amendment, bul tha Department may aflow 8
perfarmanca nhixgations i substantial parformance has been mada pror to the termination
dataotthaconlradandpriutolheendoiu\ebscalyaavhwhmpamntsm
appropriated, prowded that any dose oul parformance is subject o sppropriation and
funding fimits under state fnance law. and GTR may edjust encumbrances and paymants
in tha slale accounbing system ta ensble final close oul payments. Performancoe dates aré

subject o G L c 4,88

CERTIFICATIONS AND EXECUTION )
See {eparment H natyg A Poigy and (e Contiagior Aylhonued
Signstory Lishing for poficies on Conlracor and Department signaures.

The Autharized Conlractor Signatary must
enter he dale the Conbract is signed See

*  Acceptance of payment by the
Contrattar shall waive any nghi of the Cantracior to clam the Contract/Amandment is nol
valid and the Conlractor may nol void the Contract. Rubber stamps, typed or other
images are not accepleble Proof of Contractor signature authorization on a Contractor

may be required wmeommuundmdymﬁb.
Cantractor Name /Title; The Contraclor Authosizad Signatory's name and lite must
appaear legibly as & appears on tha ¢ Author
Authorizing Signature For CommonwealinfDate: The Authozed Degadment Smanatory
must {in thes own handwnling and in ink) sign AND anter the date the Contract Is signed.
Seq secbon above undef *Aneated Stad Date” Rubbar stamps, typed ot other
images ate not sccopted. The Authorized Signatory must be an employee within the
Oepartment legally rasponsble for the Contracl. See Deparimenl Head SQnanig
Authorizalgn.  The Dapastment must have the legisiative lunding appropriated for all the
costs of this Contract o funding allocated under an i
A Department maynolemuadhpwbrmmbbadmmmmby

another stale dapartmant without specific legisialive gulhorizaten {uniess this Conbract is 8
Statewide Contract). For Contracts requiring Secrelariat signofl, evidence of Secratariat
s‘gnoﬂnwstbelndudsdmmconuadnh
Department Name /Title: Enter the Authorized Signalory’s name and lila fegibly.

Depantment Nama /Titla: Enter B A0 o e ——

CONTRACTOR CERTIFICATIONS AND LEGAL REFERENCES

Notwilhstandifig verbal of olher reprasaniations by the parties, e *Effective Date® of this
Contract or Amendment shall be (he latest dale that this Contract or Amandment has bean
exaouted by an suthorzed signatory 6f the Contractor, the Depariment, or a later Contract
ot Amendment Slart Dale specified, subject to any required approvals. The Canbracior
makudleeﬂlﬂeaﬁommqﬁrsdundamswndmduMpmmmﬁuoi
perury, and egress to provide any required documentation upon regquest fo support
complance, and agrees that all terms governing podmnwdmmmmdoing
business in Massachusatts are altactied or Incorporated by reference hersin:
Commonwaaith and Contractor Ownership Rights Tha Contracior certifies and egress
{hat the Commanwesll is entitied lo ownership and possession of all *deliverables’
putu\mdudmtopedwimmkad!unds A Departmenl may nol relinquish
Commonweaith rights to defivarables nor may Contraclors sell products developed with
Commonweallh resources without just compansation. The Contract should detail all
Commonwaalih detiverablss and ownership rights and any Contractor proprietary rights
Qualifications. The Contractor certifies i is qualified and shall at aff times remain quatified

Authorizing Signature for Contractar/Date
(Inmeirownhmdwrdhgmdmw)mnmn
section sbove under ” ted C

the periormance required, Including obtaining requisite Ecenses,
registratons, permits, resaurces lor performance, end sufficient professional, liabiiity: and
dhernppropnateh\wmnoelooommaperfotmmm. If the Contractor is @ business, the
c«m«mmmuumumumemwmmm”mmmo
business in Massachusefts, as required by law

Business Ethics and Fraud, Waste and Abuse Prevention. The Contractor cerifies lhat
padnnnmcaundumis(:mhd,mmmmmmmgmalmolmc«mad.wﬂbe
made using efhical mmnmnamwmmwsmammmmm
funding and resources to prevanl fraud, wasta and abuss

Coliusion. The Contractor cerifies (hat this Contract has been oftered n good faith and
without coflusion, fraud o unfair trada preclices wilh any olher person, that any actions to
midorlmsua!aMm\dnpmmpoﬁﬁmmmmmlubym.mdd\aubawwmb
rejection or disquakifcalion of 8 Response of termination of this Contract

Public Records and Access Tho Conbractor shall provide full access 1o records ralated to
performance and complance o he Department and officials listad under Execubve Order
195 and Gl ¢ 115 12 seven (7)yembagmnimmﬂrsﬁrstdayanuwwpamml
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undsr this Contradl or such longar period necessary for the resolution of any Iibgation,
claim, negoliation, audit of other inquiry invotving this Contracl. Access lo view Contractor
records related lo any breach of aliegation of fraud, wasle sndior abuse may nol be denied
and Coniracior can nol cleim confidentiatity or trade. secrel protections sclety for viewing
but not retaining documents. Routine Contract purformance compliance reports of
documents relatad to any slieged breach or aflegation of non-compiiance, freud, waste,
abuse or coftusion may be provided electronically and shall bo provided 8t Contraclor's
own expense. Ressonabla casts for copies of nan-routine Contract related racords shall
not exceed the rales for public records under 950 CMR. 32.00.

Debarment. Tha Conlractor certifies that neilher il nor any of its subconbiaclors are
currently debamed or suspended by the taderal or slale govemment undss any law of
requiation including, Exacuve Order 147.G L ¢ 20.5. 26 GL c0.§9R.GL 149§
21C.GL c149.§44C. GL 149 § 1488 and Gl.c 1625 2C

Applicable Laws The Contraclor shall comply wilh 8l applicabla stale laws and
regulations including but no! timited to he applicable M 4
Officiat Requistions; Gode of Massachusstts Reulabons
(unoficial), B0 CMR 21,00 (Procurement of Commodily and Service Procurements,
inchuding Human and Socal Services); §15 CMR 2.00 (Grants and Subsdies); §08 CMR
100 (Compliance. Reporting and Auditing for- Human And Sodal Services). AICPA
Slangards; confidentiality of Department records under GL ¢ §6A, 8nd the
Magsachysents Consatbon Artcie XVII if appicable

inveices. The Contiactor must submil nvoices in accordanca wilh the terms of he
Contred and the Commonwealth 8 Paynq Polcy. Contraclors must ba able io recancie
mdpmpeﬂyamtuuwnwlmnpawmﬁommulmoepmm Final invaives in
arwlmalyaarumtbesubnﬁttadmlaluﬂml«ugusl 15" for performance made and
received (goods defvered, services complsted) prior o Juna 30*, in order to make
Whmmwmwmuwdmahwwammtmd
appropriated funds. Failure to submit maly invoices by Augus! 15% of ather date isted in
the Contract shall sutheriz the Depariment to 1asue an estimated payment based upon
the Dapartment's determination of performance delivered and accepted. Tho Conbractor's
acceptance of his eslimaled payment ralsases the Commanwaalth from further claims for

final invoices, of for disputing an estmated payment, the Depariment may deduc a penally
up to 10% from any Enal payment in the nexd fscal year for tailure 1o submit timely ivoices.
Paymants Subject To Appropristion. Pursuant lo Gl ¢ 2952, §27end §29,
Depaﬂmmsatemqu:red\oexpmdlundaonly'ormopmposasmhmwma
Lagisiature and within the funding limils astahlished through eppropriation, aliatment and
subsidiary, including mandated stoiment raducticns triggered by GL ¢ 29 §9C A
Department cannol authonze or accept perfarmance in excess of an exisling appiopriation
and stotment. or sufficient non appropnisted available funds. Any oral of writlen
representations, commiments, o1 assurances made by the Department or any other
Commonwealth representatve are not binding The Commonweallh hes no legal
ownhmbmpensatuammwmmmunolmqmmm&
intentianally deliverad by & Contractor outsida the scops of 8 Cantract Conbactors should
verify funding prior to beginning performance

intercept. Contractore may be registared as Customers in the Vendor fie if the Contraclor
owes 8 Commonwesith dabt
mmmmmtmmmmwmuwmwmmmwmw
Contract overpayments wil be sublject to immediate
intercept or payment ofiset Tho Contracior may nal penalize eny stats Deparment or
assess late lees, moelaContrauuolhe!sewimi!mnwntsmmlmmpMmoﬁw
due to recoupment of an overpayment, ouistanding laxes, child support, other overdue
debis o Conract overpayments

Tax Law Compliance. The Contractor cerliies under the pans and penallies of petjury
tax compiance wilh F edersl (B |aws, including but not limited 0 G| ¢ §2C,
GL g 62C s 45A comphiance with all state tax laws, reporiing of employoes end
eontraam.withnddlngmdmnmmudtaxwimholdlnglwdchldwpmmsmgood
smmwmmamanmmumm:m reporfing of amployses and
contractors under GL_c_62E, withholding and remiiing indudng G.L ¢
11 1 1 1 and applicable 11Rs
Bankruptey. Judgmants, Potential Structural Changes, Pending Legal Matters and
Conflicts. The Contractor cerfifies it has not been in bankmupicy andlot recelvarship within
the las! thres catendar years, and the Contractor certiies thet & wil immediatsly notify the
Deperiment in writing 8t lsast 45 days prior to fiing for bankrupicy and/or receivarship,
any potentia! structural change in its organization, of it thera s any rlsk to the sovency of
the Contractor that may impact the Contractor’s abibly 1o timely fulfil tha tams of (s
Contradt or Amendment ThaComrndofwﬁﬁasMalanymduﬂng!hapedodolme
Contradt the Contractor Is required to afimatively disclose In wiiting to the Department
Convact Manager the detzils of any judgmant, criminal comwction, wvastigation or Eligaion
pmmmwmmmdmmawdmoﬁm.maw.ammu
subcontraciors, including any polential conflicts of interest of which the Contractor has
Knowledge, of laams of during he Contract term . Law frma of Alomoys providing lega!

the tansmilted elecironically

Unrescived and undisputad debts, and ovarpayments of

sarvices are fequired lo identify any potentisl conflict with r of any
Dapartment cbent in socordance with Massathussits Board of Bar Overseers (BBO) nies
Fedaral Anti-Lobbying and Other Federal Reguirements. If receiving federal funds, the
Contractor carties compiiance with federal anti-lobbying requirements including 31 UsC
1352 giher Ypderal requremants, Or ; A Pollubon Ak, Federal Water
Potiytion Conlro! Act and F

Fedaral Employment L aws.

Protection of Parsonal Data and \nformation  The Contraclor certibies that &0 steps will
ha taken to ansure the secunty and confidonfiality of ai Commonweaith data for which the
Canlraclor becomes & hoider, eiher as pad ol performance of mnadvedently duning
performance, with specia! attention \o restricting access, use and disburssment of personal
daumdhtwmaﬁmunwwwLﬁgam X 08 The
canlradmsreqiredtoenmplywlhwmmmwdwﬂduﬂpwm
elaciionic media, badtupsorsyslsuumnummgpmonaldmmmwmatm,p ;
further thal the Contracior s required lo ensuré thet sny personsl data of informaton

o through @ portable device be properly encrypted using (8t 8
minimum) nfgmn Technology Dresion (TD) Prolecton Of o8NIRNe ;
provided further thet any Contractor having access to credil card of banking information of
mmmmwmmmusmmemmhmwhmmmm
the Zarg In Coungl Standards and shall prowds confirmetion compliance
during e Contracl, provida further thal the Contracior shall immediately notify lhe
Deparmen! in the event of any socurity breach inchiding the unauthonzed access,

8coBss
beach and shall be fully responsible for any damages associated wih the Conlractor's
breath including but not fmited lo Gic 214538

Corporate snd Business Filings snd Reponts. The Conlraclor certites compliance wilh
any certification, uﬁng.repummwvioedpmmqummudmew
mwmemummmumwaMuwm«b
mmmdmmmmmmwm.mmmmm&\gmwmm
oniity)

Employer Requirements.

Contractors (ha! ara employers cerlify complia
applicable stale and feders] emp!
GL ¢ & 3 1 (Prevailng Wages hf

of regulstions, inciuding bul not imiled to
Printing

and Distri of Public Documents), B¢
ikng wage programs nd payments,

L m child labot ipwg, AGO lat lpboc
Gl c 149 (Lebor and industries), GL. ¢ 150A (Lator Relsbons), GL ¢ 131
and 4 R iyt F GL. ¢ 151A (Employmeni and Training), G L
¢_1518 (Untawfil Discrmination}. Gl ¢ 1S1E (Business Discrimination), GL ¢ 152
(Workers' Compensaiion), G L ¢ 15] {Listiity for ryunes) 20 USC.G. & {Federsl Farr
Labor Standards); 20 USC ¢ 28 and e Eeders! iy and Madicat | eave A

Faderal And State Laws And Regulstions Prohibiting Oiscrimination inciuding but not

: Employment Opputtunity (EEG)] b awS

Disatiibes A, 42U SC Sec 12,101, et ssa. he Renebiitafion Adt 29 USG.c. 165,794
29USCc 16 3 701, 20USCc 14,623, the 42USC ¢ 43, (Fedatal Fair Housing AL G.

nce with

=11 it By

pderal taual

L c 1518 (Unlawtdl Discimination) GL_¢. {51E (Business Discriminafion) the Public
mmﬁm& Law G 4

GL c 272, 3 98 and 96A, Massachysetis
A ¥ and X f

GL ¢ 935 10 47USCc 5 5c L Pad s 239
(Tetecommunication Act, Chapler 149, Seclion 1050, GL c 151G, GL ¢ 272, Secton
92, Sechon 98 and Secyon GBA, end GL. ¢ 114, Secton 1694, end Massachuseliy
Desatabty Based Moo -Dacnminglion Lanosies Fot Jive Branch Entlbes, end related
swmmmm.aummw“mmu& Order or any
wwwmmmamgmmmuwmuwmwmtmmm
and MCAD hinks and Resources
Smail Business Putchasing Program (SBPP). A Conbraclor may be efigible to
periopate inhe SBPP, creatod pursuant Lo il qualified through the
smcomwmmnwmummmmmmmd
tha terms of the SBPP participation agreement.
Limitation of Liability for Informatian Technology Conlracts (and othes Contracts as

echnotogy Mandatory Spepi8cabons and e | L Acquisiton
mgmﬂmiﬂkmmmwmwmmmhmmeMv
Conlracts. The followng language will apply to Information Technology conbrects in the
DY, UG2, UD3, UD4, UDS, L6, Uo7, U08, L0S, U10, U75, UD8 cbjec! codes in the

iyt 1 o other Contracis as approved by CTR or OSD

Pursuant to Section 11. indamnificabon of the Commonwealth Terms and Conditons, the
term *olher damages’ shall indude, but shall not be fimited 1o, tho reasonable costs the
Commonwesith incurs ta repair, retum, replace of seek cover (purchase of comparable
substhuts commodities and services) undar a Contract “Other demages’ shall not include
mmmmeCammmaMuammndmmm. , however, thal
(he foregoing tn no way limils the Commanwealth’s right of recovery for personal injury of
property damages Of patent and copyright Infingement under Section 11 nor the
Commonweslth's amﬂytopmlhewnmmaumivdpamdmm Further, the term
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‘cther damages’ shall not incluge, and in no gvenl shall the contraclor be liable for,
damages for the Commonwealin's use of contractor provided products or servces. foss of
Commonwealh records, o data (of other intangible property). loss of use of equipment,
lost revenus, lost sawngs or lost profits of the Commanweallh. In no event shall "other
damages” excaed tha grealer of $100,000, of two times the value of the produdt of service
|as defined in the Conbract scope of work) that is the subject of the claim. Seclion 11 sels
forth the contractor's entire Lability under & Conlracl. Nothing this section shall kmil the
Commonwealih's abiidy lo negotiste higher limitalions of liabilty m a parboutar Gonbract,
pronded thal any such Umialion must specifically refarence Sechon 11 of the
Commonweallh Terms and Conditions. In the event the hmitation of liabilty conflicts wih
asccounting standards which mandate that there can be no cap of damages, the fimitation
shall ba considerco waivad for hat audit engagement. These lerms may be appied lo
other Gonlracts only with prior wrilten contrmation from the Opetational Services Division
o the Office of the Complrolier. The terms in this Clarificaton may not be modified
Northern lreland Cortificstion. Pursuanl to GL ¢ 75 22C for stale agencies, slale
authoriies, the House of Represantatives or the slale Senals, by sgning this Conlract the
cmndmoenifiesmammmpnymwmeammwmmanoﬂwam
tacity in Northem Iretand and if the Cantractor empioys ten or more empioyess in an uffice
mwmlmwmuunmmmmndmemnmmmamm
dischminate in employment, compensabon, or the lems. condilions and privileges of
employment on accouni of religious or polifcal befit, and it promales refigious (olerance
within the work place, and the eradication of any manifestations of seligious and ather
demmmwmammmmnmmmmdwnma
sals of fireatms, munitions, including qubber or plastic bullets, lear gas, armored vehicles of
miltary aircraft for usa or deployment in any activity in Northem hretand
Pandemic, Disaster or Emergoncy Performanca. In the evenl of 8 senous emergency,
pandemic of disaster oulside the conbral of the Department. the Department may negotiate
emergency performance from the Conlracier to address the mmediste nesds of he
Commonwealth even if nol contemplated undor the onginel Contract or procurement.
Payments are subjsct to appropnation and othes payment lerms.
Consultant Contractor Certificstions (For Consullant Conliatts "HH* and “NN° and
“U05° object codes submctto GL _Chapler 29 & 294). Conlractors must make requred
disclosuras a3 part of the RFR Response or using the Consuitant Gontractor Mandslory
Form,
Attorneys. Attomeys or frms providing legal sarvices of representing Commonweallh
Departments may be subjectio GL ¢ 30.8 §5, and il providing Ligation sarvices mus! be
appmvedhymeoﬂhonheAltmmmemlbappwmbensudnnepammnl.md
shall have @ continumg obbgation 1o notly the Commonweslth of any confiicts of interest
arising under the Contract
Subcontractor Perfo The Contractor certifies full responsibilty for Contract
performance, including subconbiactors, and thal comparsble Contrsct lerms wil be
IMdmumwnM&andmalmeDepanmmlwﬂndberwmmdmﬂym
indir subcontractors or have 8l nt tions to subcontractors.

EXECUTIVE ORDERS :

For covered Executve slate Departments, the Contractor corlifies compance with
wmmmmtmmmmmmwmmm
imited 1o the spedific orders listed below. A breach during period of 8 Contract may be
considered a material breach and subject Contractor to appropriate mohatary of Contract
sancbons.

Fuaﬂﬁaleaqenciuhh&wﬁveﬂmnd\.mdmﬁngaﬂ
commissions, agencies, Departmenis, Givisions, councls, bureaus, and offices. now
exisling and hereafler established, by signing this Conbact he Conbraclor certifies under
the pains and penaitiea of perjury thst they ehall not knowingly use undocumented workers
in connaction with the perfarmance of this Contracl, that, pursuani (o federat requirements,
shall venly (he immigration slalus of workete assigned to a Contract without engaging in
unlawful discriminalion; and shall not knowingly of recklessly atter, falsdy, of accept altered
of faisifisd documents from any such worker

Execulive Orger 130. Anti-Boyoott The Contractor wamanis, represents and agrees thal
during the tima this Contract is n effect, neither it nor any sffiiated company, as herealler
defined, mwmnammummmmmw(mmmx
(4}, and yehn mwagesmwududdedwedtobeunhw!ulby
Gl ¢ 151E. 8 2. A breach in the waranty, tepresentation, and agresment contained in
this paragraph, without timiting such other rights as it may have, the Commonweaith shall
po entiled to rescind this Conuscl As used herein, en afiliated company shall be any
business enlity of which 8l 1east 51% of the ownership [nleresls ere diractly or indirectly
ovmedbyma(:omractotubyapmapamambumnassmﬁtyuenmdhwym
indirectly awning et least §1% of the ownershy inlerests of he Cantractor. or which directly
of indiracily owns al least 51% of the ownership interests ol the Contracior

Executive Qrdar 348, i Stele I : a Conliactors Contracior cartifies
mummmmemmdmmwmwmmmmm
order, snd includes Bmitations regarding lhe hiring of state employees by private
companies contracing with the Commonwealth A privatizabon contract shall be deemed

1o include a specific prohibrion against the hiring al any lime during (ha term of Conbract,
and for eny position in the Contracior's company. any stato management employee who Is.
was.mwiﬂbsmw*vedmmepmpmﬁondlheRFP. the negotiations leading to the
swarding of the Contracl, lha dedision la award the Contract, andlor the supervisian or
aversight of performance under the Contract

444 Digclosuro 0 i

Q amily Relgtionship: ih Other giate B! 805
Each person applying for emplayment (including Contract work) wilhun the Executive
Branch unda:lhacovmmusldbdosalnwﬁﬁngmanamsdnu&nmmmay
retated to immediate family by mariage who,servéasunpluyeescrdcmdoﬁwsolme
Commonwesalth Al disclosures made by applicants hired by the Execulive Branch under
mswmrmaubemadembb!ehlmhspedlmlouwmmtwmmwm
by the official with whom such disclosure has been fled

Executive Ordar 504. Reg q the Secunty 8ng CO! bty of Perona! tntol '
For all Conlracts involving the Contraclor's access to al mformation, as defined in
M,mdpmdm.asmmw.mwmmmww
Executive Department agencies, or access to agancy systems containing such information
ar data {herain collectvaly “personal Intosmation”), Contractor certifies under the pains and
penalbes of parjury thal the Contracter {1) has read Commanweaith of Massachusetls
Executive Order 504 and agrees to piotact any-end all personat information; and (2) has
reviewed el of the Commonweaith [nformal Tachnol ¥

Poligies. Nolwithstanding any contractual provision o the canlrary, in connection with the
Contracior's performance under this Cantract, for all siate agencies in the Executive
Department, including all executive officas, boards. commissions, agancies, departments.
divisions, councils, bureaus, and offices, now existing and hereafler established, the
Contractor shall, (1) obtan a copy, rewew, and comply with the contracting agency's
Information Security Program (ISP) and any perEinent secunly guidsiines, standards, 2nd
paticies, (2) comply with afl of the Commonwealth of Massachusstts (nformalion
Technalogy Dhvision's “Security Poigies”) {3) commuricate end enforce the contracting
agancy’s ISP end such Security Policis ageinst all employess {whather such employess
ara direct or conirecied) and subcontraclors, (4) imptement and maintein any ober

unauthorized sccess, destruction, use, modificalion, disclosure of loss. (5) be responsible
brmeulwpuwbmdlo!anyolmmlemswmmumn(mﬂwmdl
are direct of contracled) of subcuntractors during ot ahet the term of thes
Gmhsd.andmybreadmlmesemmaybusgamd as a matarial braach of this
Contaci, (6) in the event ol any unauthorized access. destruction, use, modification,
disclosure or loss of tha personal information {collectively refesred to as the “unauthonized
use’). (a) mmediately nolify the contracting agency il the Conlractar becomes aware of the
unauthonzed use; (b} provide full cooperabon and access 1o information nacessary for the
mdmmqbdﬂmuﬁwhowdlheunmﬂahﬂm.md(c}pmﬁﬂm
wopamtionandmtohlumaﬁmnamwy!uﬂwwnhadkuasmmdlhu
Contractor to kil any notification requirements Breach of thess tarms may be regarded
asamalsrialbiaad\olmiannhad.wdtmalma(:ammwaaﬂhmayewuuanyand
all contractual rights and remedies, including withoul limitaton indemnification under
Section 11 of e wilhholding of paymenis,
wvwmm.awm.mwm.mmmumymmmm
appiicable statutory of reguiatory penaities. including and without limitafion, those imposed
mmnwo.Lammmusmmwmequ.aLcm
Executive Orders 523, 524 and §26. Execulive Order 526 (Order Regarding Noo-
Discimination, Diversity, Equal Opportundy and Atfirmative Action which supersedes
Exocuiive Order 478). Executive Qrder 524 (Establishing the Massachusalts Supplier
Divarsy Program which supsrsedes Executive Order 390). Executve Order 523
(Establishing the Massachusslis Small Business Purchasing Program.)  All programs.
activities, and services pr , performed, ficensed, chartared, funded, reguisted, of
conlractsd for by the state shail be conducled without uniawful discrimination based on
tate, color, ago, gender, elhnicity, sexual wrientation, gender identity or expression.
religion, creed, ancestry, nationa! ongin, disebilly, vetaran's status (including Vietnam-ete
vaterans), or background. The Contractor and sny subcontraciors may nol engage m
Mm&memwmmwam.andmeCmmmwu&mcomgﬁamam
appluuebd«mandsmlshws.mmmdmdaﬁwgomwwww
employmenl practicas, mdmeCmvworwumummudsasemppimmdmm
certifed nunarity or women-owned businesses, small businesses, of businesses owned by
wdaﬂymmm}wwmdmmgedpuwnapamﬁmwbﬂmm
provisions shall be enforced through the contrecing agency, OSD, and/or the
Massachusetis Commission Agamngt Discrimination. Any breach ghall be regarded es 8
maundbteadlalmemmmlmymedmowmdawappmpmmmm
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Form CM 11-AB

Commonwcalth of Massachusetts / County of Suffelk
Suffolk County Sheriff's Depariment

Fhe contractor s retmned solely for the putposes o and 10 the extent set lorth i this vontrad

I he contractor's relationship o the Commuotmeitlth of Massachusctts duting the pend of this
contract shall be that ot an independent contractor The vontractor Sl net have the capacity 10
imolve the Commonsealth of Massachiusetts of Coninly 10 a0y CONTFEICE O 1 Iear ans liabidity
on the part of the Comimony calth-of Massachusetis or County cagepl as eypressiy pros whed
this contract

(e comtractor shall be responsible tor Knowing and oheying the rules and policies ol the Suttalk
County Shentts Departiment. Failure to obey these policies shall be grounds tor munediate
ermination of tis agreement or coniract.

[ e vontractor agrees titt any information peceived by it during any turtheree of its obhganens
i accordance with this contract. which coneerns the personal. financial. or ather altirs of the
departiment. or those individual remanded to its custody. will be treated by it in full contidence
and will not be revealed toany other persons. firms or organizations.

W ith respect to this conttact and the services provided hercunder. the contricton shall neithes

mahe any statements norotherw ise ake available any fornntion 1o the pross on other media
without the express writlen prior awtharization of the OtTicial.

CONTRACTOR

Signed by Rd'a et | (ke ¢
Name (Priny

Céo

litle

pr

Signaure



