



































WASHINGTON COUNTY JAiL

RESPONSE TO REQUEST FOR PROPOSAL
INMATE TELEPHONE SYSTEM

PHONES TABLETS KIOSKS MalLGUARD®  VIDEO VISITATION

responsibility for the subcontractor’s proof of insurance where applicable. Contractor shall enclose
an IRS Form W-9.

Insurance shall be in force the first day of the Contract.

A17.04 Insurance shall not be cancelled, limited in scope of coverage or non-renewed until after thirty (30)
days written notice has been given to:

A17.05 Itis agreed that any insurance maintained by the County will not contribute with, insurance
provided by this policy.

A17.06 The Contractor shall not commence work until the Contractor has obtained required insurance and
Contractor where labor and material is involved, filed an acceptable certificate of insurance with the
County. All insurance policies shall be open to inspection by the County and copies of policies shall be
submitted to the County upon written request. The County is added as an additional insured. The
insurance certificate shall specify “Washington County” and the project name, “Inmate Communication
Services”.

A17.07 COMPREHENSIVE GENERAL LIABILITY

A single or combined limit occurrence based on general liability insurance policy which shall include a broad
form comprehensive liability endorsement and a contractual endorsement, which shall include the following
coverages at a minimum:

Bodily Injury/Property Damage $500,000 per person
$1,500,000 per occurrence

A17.08 AUTOMOBILE INSURANCE

A single or combined limit auto liability insurance policy for all owned, non- owned and hired vehicles, if
any, using the provision of services under this contract, which shall include the following coverages at a
minimum:

Bodily Injury/Property Damage $500.000 per person

1,500,000 per occurrence

A17.09 WORKER’S COMPENSATION AND EMPLOYER’S LIABILITY INSURANCE
Contractor shall procure and maintain a policy that at least meets Minnesota statutory minimum and is
covered for work in Minnesota.

A17.10

The above subparagraphs establish minimum insurance requirements, and it Is the sole responsibility of the
Contract to purchase and maintain additional insurance that may be necessary in connection with this
contract.

A17.11 INSURANCE REQUIREMENTS

The Contractor agrees that in order to protect itself, as well as the County, under the indemnity provisions
set forth above, it will at all times during the term of this Agreement, keep in force the following insurance
protection in the limits specified:

1.Commercial General Liability/Professional Liability with contractual liability coverage in the amount of
the County’s tortliability limits set forth in Minnesota Statute 466.04 and as amended from time to time.
2.Automobile coverage in the amount of the County’s tort liability limits set forth in Minnesota Statute
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WASHINGTON COUNTY JAlL

RESPONSE TO REQUEST FOR PROPOSAL
INMATE TELEPHONE SYSTEM

FHONES
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capabilities. These capabilities should be available for use at predetermined scheduled times
outlined by Washington County Jail and must be customizable to the exact feature. These
functionalities should perform as follows:

a,
b.
C

d.

Ability to place inmate telephone calls.

Ability to access to a Law Library.

Ability to provide employment information that will allow an inmate to search for jobs

upon release.

Ability to upload PDF documents such as an inmate handbook or any other documentation

deemed necessary by WASHINGTON COUNTY JAIL.

Ability to upload a Video (MP4) files deemed necessary by WASHINGTON COUNTY JAIL.

Ability to enter a customized digital banner that will allow WASHINGTON COUNTY JAIL

facility staff to broadcast concise messages to facility population. This banner should be

customizable to exact areas of the facility, such as a particular housing area. The digital
banner should rotate between multiple messages and have configuration for the duration
it is shown.

Ability to allow a drop down menu from home screen for inmates to accessmultiple

languages.

Ability to allow access to Commissary Ordering for the inmates.

A fully functional Video Visitation Capability fully compliant with the specifications

outlined in this RFP.

Ability for applications to be configured to be enabled or disabled for periods of time by

housing unit or facility (for example the Commissary Application mayonly be available

Tuesdays and Thursdays from 9 to 5 when inmates can order commissary).

Ability to provide a sick call application to submit illnesses.

Inmate Forms & Grievance submission capability that will:

i.  Allow an inmate to place both anonymous and known grievancerequests.

ii. Allow authorized facility staff to review and respond to grievancesthrough the
Inmate Telephone Platform User Interface.

iii. Allow for assignment to other facility staff.

iv. Track the response time for grievance resolution that can be customized so County

Name specifications can be viewed and Staff can view any excessive time periods for

grievance resolution.

Allow inmates to track and review active and closed grievances through the kiosk.

vi. Provide a method for an inmate to appeal a grievance.

vii. Ability to keep all forms for the life of the contract - even if an inmate is released.

viii. Ability to set a limit on the type of forms submitted per day.

ix. The inmate platform on the kiosk must allow the ability for //GOVTAGENCY// to
present customized terms and conditions as a condition for inmates to accept prior to
accessing services on the Kkiosk.

x. If changes are made to the facilities terms and conditions, the inmate platform must
allow the ability to force the inmate to re-accept the new terms and conditions.

xi. The system must provide an audit log of the inmate events (accepted or rejected) of
the terms and conditions with the ability to export.

Methods to avoid inmate monopolization of terminals:

i.  The kiosk must have a method for conflict resolution which will give both verbal and
visual warnings as to pending, approved and scheduled events. Some form of warning
should notify an inmate PRIOR to placement of a call as to the time allowed to place a
call should it be less than the standard duration allowable. Conflict resolution must
be configured such that certain scheduled communication events (i.e. video visitation
sessions) take priority over unscheduled communication events (i.e. telephone calls).

ii. The kiosk must allow for the ability to multitask whereas the inmate can perform

=
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WASHINGTON COUNTY JAIL

RESPONSE TO REQUEST FOR PROPOSAL
INMATE TELEPHONE SYSTEM

FHONES TABLETS KIOSKS MAILGUARD® VIDEO VISITATION

verifications early in the calling process to minimize the likelihood of billing rejects. All handling of data
processing is handled by our in-house employees up to the point of hand-off to the billing clearinghouse.

The billing clearinghouse will apply required fees (Federal USF) to call records and submit to the billing Local
Exchange Carrier (LEC) for billing. The LEC will apply the required taxes to the collect call charges.
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