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AGREEMENT
CC# /7 -16
Res.#/ /. -16

THIS AGREEMENT, made this _26" day of _January, 2016, is made between the
COUNTY OF CAPE MAY, (hereinafter “County”,) and Securus Technologies, INC., (hereinafter
“Vendor”), with an office located at 14651 Dallas Parkway, Suite 600, Dallas, TX 75254;

WITNESSETH, that the Vendor, for and in consideration of the payments hereinafter
specified and agreed to be made by the County, hereby covenants and agrees to the provisions
of a web based video visitation system the Cape May County Correctional Center 2015
Specification #39, a portion of which are hereby annexed and made a part of this Agreement as
fully, and with the same effect as if the same had been set forth in the body of this agreement.

IN CONSIDERATION OF THE PREMISES, the County hereby agrees to pay to the
Vendor for said services when furnished in accordance with the proposal, sums noted on the
attached Proposal Pages for five (5) years commencing January 26, 2016 and expiring January
25, 2021.

This contract is to be binding upon the County, its Successors or Assigns, and upon the
Vendor, his Heirs and Assigns.

IN WITNESSETH WHEREOF, the County has caused this instrument to be signed by its
Director, attested by its Clerk, and its corporate seal to be hereunto affixed, pursuant to a
resolution passed for that purpose, and the Vendor have set their hands and seal the day and
year first above written.

ATTEST COUNTY OF CAPE MAY
j’(’f’\' /4 ”?{/ /5%74 L M W
Ellzabeth Bozzelli f Gerald M. Thornton
Clerkgoffthe Board | v Freeholder Director
WITNESS: Securus Technologies, INC.
A/A—
Signature
1( Sowvi Jﬂ ot f

Print name

AP VED FORM:

e—

Janjes Ars nau , Jr., Esquire
County Coun el

: ~frﬂn9-aa:yhn=tu-)oa0
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SPECIFICATIONS AND REQUIREMENTS

Intent: Through this RFP, the County seeks to partner with a demonstrable, experienced
Contractor skilled and knowledgeable in the operation of a Web Based Correctional Center Video
Visitation System to provide a service to the inmates. The successful respondent to this RFP will
demonstrate extensive and proven experience in the operation of a Web Based Correctional Center
Video Visitation System that complements the existing offerings of the Cape May County
Correctional Center.

All Systems Proposed Shall Provide the Following, at a Minimum: Proposal must include
all the hardware, software, computer system hardware, software, and enclosures. T he video

visitation system must have a revenue sharing opportunity. The correctional center visitation
system network must be a s eparate, closed network, with a s eparate i nternet co nnection. No
connection will be permitted to any existing Cape May County network or internet egress points.
Contractors will provide specifications for the required internet connection and electrical
connection.

1. Furnish and deliver a web based video conferencing system, for use between inmates and
their visitors, including attorneys and other confidential visitors, with twenty-eight (28)
visitation stations that provides an integrated scheduling feature. The video visitation
system must include a revenue sharing opportunity. The video visitation terminals are to
be housed in a detention grade, harden steel, locking wall mount enclosure with a shatter
proof screen. The enclosure shall not have any opening exposed to the user. This includes
any wiring and vent holes and consist of the following components:

a. The terminal must be assembled with non-proprietary, off-the-shelf, computer
hardware and components.

b. A built in camera.

¢. A detention grade audio handset made of heavy molded plastic and steel braided
line, secured to the enclosure.

d. Surge protection device.

2. The system shall have a public website that will:
a. Register different types of users for the web based visiting.
b. Process payment posted by participants.
c. Have the ability for an external visitor to enter the conference room.
d. Have the ability to post and regularly update certain JMS information.
e. Have the ability to initiate internal visitation without posting payment.
f. Have other related information on the site.

3. System shall have Internet Video Visitation with VOIP and be compatible with tablet and
or mobile technologies. '

4, The visitation system shall be permission based to allow for different users to have
different privileges.

5. System shall have HD Streaming capabilities.

6. System shall have account blocking capabilities.
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7. System shall have detailed visitation reporting module with filtering options.

8. System shall notify visitors and inmates of recording in both English and Spanish — both
text and audio.

9. System shall have a web based dashboard for management purposes.

10. System shall have a remote interface designated to be used by a fac lity controller with
the following capabilities:

a.

d.
e.

The controller shall be able to set up visitations designated by user type, with
preset conditions and user type shall be displayed during visits.

Begin and end meeting at will.

Establish a preset time for visitation rooms that will automatically end the visit at a
designated time.

Monitor visits.

Blind monitor public visits.

11. System shall have a web based scheduling/calendaring module that will:

a.
b.
C.
d.

In real time, block out times that are already scheduled.
Schedule on any number of available times that are in use and are available.
In real time, restrict non-visitation hours based on the inmate’s last name.
Allow the facility coordinators to easily:
i. Review visitation requests made in a specific time frame.
ii. Easily cancel visitations that are unavailable.
iii. Easily respond to the cancelled visitation request.
iv. View schedule visits on all terminals.
v. Easily create accounts for walk up visitors.
vi. Process a walk up visitor in a batch job.

12. System shall have a designed process for scheduling visitations.

13. All maintenance, licensing, software upgrades, and requirements must be provided to the
County at no cost.

14. System shall have visitation retording:

mppOopD

Recordings shall have automated management capabilities.

Recordings shall be stored off-site, for a minimum of 60 days.

Recordings shall be stored on a secure server.

Recordings shall have a method to determine if the information was altered.
Recordings shall be made available for use by a standard media format.
Recording shall be available via a web portal:

i. Recordings shall be searchable with the ability to sort.

ii. Recordings shall be downloadable for review, and savable.

15. The vender shall distribute revenue share appropriately. Payments are to be made
quarterly, as follows, each year:
" First Quarter — by April 30"
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Second Quarter — by July 31%
Third Quarter — by October 31%
Fourth Quarter — by January 31%

16. Main Operating Terminal, Officer/Employee workstation shall have:
a. Internet browser: Internet Explorer, Firefox, Google Chrome, Safari, etc.
b. Sound card with microphone.
¢. Interfaced with audio and video.

Visitation I nformation: The average daily Population for the Cape May County Correctional
Center is 255 inmates. All visits are scheduled by appointment the day before the assigned visiting
day and all family visitors are required to be on an approved visiting list submitted by the inmate.
Family Visitors can call between the following hours to schedule a visit:

Tuesday and Wednesday: 7:00am — 10:00am

Fridays: 7:00am — 12:00pm

Visitations are conducted in a s ecure visiting area adjacent to the front lobby at the CMCCC. All
family visits are conducted at 3 booths provided with 3 visiting terminals to be utilized.
Family visits are twenty (20) minutes in duration and the schedule is as follows:

Last Names beginning with A —I:

Wednesday: 4:00pm to 5:30pm

Saturday: 8:00am to 11:00am
Last Names beginning with J — Z:

Thursday: 4:00pm to 5:30pm
Saturday: 2:30pm to 5:30pm

Professional visits include attorneys, Probation Officers, Parole Officers, Criminal Case
Management, Division of Child Protection and Permanency, Law Enforcement Agencies, Clergy,
etc. The duration of these visits are unlimited provided there is space available. Professional visits
can also be conducted in one of the Interview Rooms contingent upon administration approval and
provided all other necessary requirements are met. No professional visits are scheduled between
12:00pm — 1:00pm due to lunch breaks. Professional visits can be conducted on weekend upon
request and approval from the administration. Scheduling a professional visit is more flexible
depending on space and availability.
Professional visits can be scheduled as followed:

Monday, Tuesday, and Friday: 7:00am - 5:30pm

Wednesday and Thursday: 7:00am — 3:30Pm
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Current Term:
2010 Spec. No. 63a contract was awarded with a Revenue Share of 46%.
The system went into operation in the Spring of 2011.
Total Revenue paid to the County:
2011 - $8,506.69 (3/4 of a year)
2012 - $13,655.17
2013 - $11,497.70
2014 - $15,687.00
2015 - $13,997.80 (3/4 of a year)

New Construction: The County is currently in the bid phase of the construction of the new Cape
May County Correctional Center. Construction of this ap proximately 90,000 square foot facility will
provide housing for 304 inmates, not including the holding area and the medical unit. The new facility
will essentially operate as a direct supervision center, utilizing the unit management concept. We are
committed to  function o perationally, in a m anner t hat will b ring s ervices t o the i nmates, an d
ultimately keep movement throughout the facility to a minimum. The Contractor will be expected to
transition to the new facility, during the appropriate construction phase, at no additional cost to the
County. '
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EQUIPMENT LIST

Description

Quantity

HORIZONTAL LACING BAR, 1.5INCH OFFSET ROUND ROD, 240884, 10/BX

WALLMOUNT SWINGATE RACK, 36HX20.75WX18D, 267186, GL36SR, 19U BLACK

HINGED PANEL MOUNT, 3.5HXeD, 2RMU, 231133

D RING, HORIZONTAL 3.5, 2RMU, 231115

ADTRAN, NETVANTA 1531 SWITCH, L3 MANAGED, 1700570F1

ADTRAN, NETAVNTA 3140, 4700341F2

ADTRAN, DUAL MOUNTING TRAY, 1700508F1

POWER SUPPLY, EATON 35750, UPS, 450W

ik | o | o | oo | owend | ok | el | ek

SINGLE HANDSET VIDEO VISITATION TERMINAL, 88000-90008-01, PRIMONICS

NG
93]

DUAL HANDSET VIDEO VISITATION TERMINAL, 88000-90008-02, PRIMONICS

93]

PLATE, WALL MOUNT FILLER, 87000-90001, PRIMONICS

28

CABLE, CATSE, 1FT., 81950-90034, PRIMONICS

SURGE SUPPRESSOR, #M4KSU, 40UTLET

NETVANTA, NETWORK, 1234 SWITCH, 24 PORT, 1703594G1

SERVER, N5D2, TCS 036-01664-001, EMBEDDED SYSTEMS, WALL/SHELF MOUNTABLE

CABLE, 1583A006U1000, PVC, CAT 5, 4 PAIR, NON PLENUM, 15854

CONDUIT AND HTTINGS
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PRICE PROPOSAL

Thank you for allowing Securus Technologies to present this Proposal for a fully supported
Video Visitation and Multi-Function Kiosk System. We are pleased to offer pricing options
with an equipment list for Cape May County Correctional Center.

INCLUDED IN OPTION:

L]

[ ]

25 inmate terminals and 3 visitor terkminals

Complete removal of the current video visitation system
Installation of Your New Securus Video Visitation System (SVV)
Remote and At-Home Video Visitation Capabilities

Training for all staff

On-site visits are free

20 min visits as they are today

Off-site visits are $10.00 as they are today

46% Commission

OPTIONAL SERVICES AVAILABLE:

ConnectUS kiosk software applications to enhance efficiencies and increase self-
service options for inmates:

o Inmate Grievance application

o Inmate Handbook application

o Commissary Ordering

o Job View Inmate Employment Assistance

o Law Library Access via tablets or kiosks

Any and all of the above listed technologies and capabilities can be negotiated and
provided to Cape May County initially and throughout the term of the agreement.

SUMMARY STATEMENT

Securus has worked hard to develop an offer that fully addresses the specific needs of
Cape May County and its constituents. We recognize that Cape May County may wish to
propose modifications to our offer, and Securus is willing to work with the County in a

flexible manner during the contract negotiation stage.
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Project Description

The Cape Mary County Implementation Project includes a complete turnkey installation of
all equipment, facilities, and telephony connectivity for inmate telephone services

Project Plan Overview

The project plan identifies specific technologies to be deployed under a phased-in
deployment schedule that delivers efficiencies where the County needs efficiencies first.
Securus proposes a preliminary implementation plan that transitions all video visitation
services within120 calendar days from the date of award. This includes complete turn-key
installation of all hardware, software, and configurations for the video visitation system
(SWV).

The project begins with Securus Representatives onsite at a designated Cape Mary County
location to kick-off our implementation plan within days of contract execution.

Degree of Involvement from Cape Mary County

Securus makes every effort to limit the administrative burden that can occur during a
transition of service providers. We have the experience of installing our SVV in over 1,700
customer locations. This level of experience ensures that we do not waste any time. Our
teams arrive at your facilities ready to get the job done.

At the beginning of the project, the Securus Project Team will meet with the Cape Mary
County Team on site at a Cape Mary County location. These well-organized meetings will
provide us with the opportunity to introduce the project members and review the project
plan and timetables with the Cape Mary County Team in person and ensure a successful
kick-off to our project.

Our Project Managers will work with the Cape Mary County Team to coordinate equipment
deliveries and facility access. When the Securus Technicians arrive onsite, they may require
escorts to the video and equipment locations. The majority of our project activity will occur
during normal business hours. However, Securus can accommodate late-night/overnight
cut-over activities. Some of our customers choose this method to eliminate service
interruptions.

After each facility is transitioned to SVV, our Project Manager and Field Service Technician
will review our quality checklists with the Cape Mary County Team.

Weekly stakeholder meetings will be hosted by the Securus Project Team and will involve
participation from the Cape Mary County Team.
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At the beginning of the implementation project, the Securus Project Management Team will
work with the Cape Mary County Team to identify key stakeholders, primary points of
contacts, and roles/responsibilities for the duration of the project.

The Securus Project Management Team will establish regular meeting forums and
communication protocols that accommodate the requirements of the Cape Mary County
Team.

Throughout the duration of the project, our Project Management Team will provide weekly
installation progress reports. The reports will include updates on all active, completed, and
pending installation activities.

In addition to the personal communication from our Project Managers, Securus can set-up
automated e-mail notifications for the Cape Mary County Team. The automated e-mail
notifications are a great way for our customers to receive updates on status changes for
major milestones and other tasks of interests.

Implementation Procedures

The project plan consists of the following activities:
s Project Initiation Phase
s Project Planning Phase
s Project Execution Phase
s Project Monitoring/Controlling Phase

s Project Closure Phase
Project Initiation Phase

Immediately after award, the Securus Project Management Team will host a meeting with
the Cape Mary County Team to review project scope, critical success factors, and the
implementation time line. Site survey activities will be coordinated to ensure our project
information is based on the latest physical characteristics of each location.

Project Planning Phase

During the Project Planning Phase, the Securus Project Management Team will coordinate
material and human resources required for the project. Travel, facility access, deliveries,
and customer training will be coordinated during this phase. The Securus Project
Management Team will coordinate all activities and timelines with the Cape Mary County
Team. ’
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Project Execution Phase

During the Project Execution Phase, Securus Technicians will travel to each location and
complete pre-installation activities in preparation for the cut-over. The pre-installation
activities include pre-wiring, hardware staging, and test & turn-up activities that can be
done in advance to reduce the amount of time and complexity of the actual cut-over.

The Securus Project Management Team will coordinate cut-over activities with the Cape
Mary County Team and the current services provider to ensure a seamless transition of
video visitation service. Transition of service can be coordinated for after hours or during
inmate lockdown to limit service interruptions. If a service interruption is required, the
activity will be coordinated with the Cape Mary County Team at least five business days in
advance of the scheduled activity and schedules can be adjusted to meet the needs of the
Cape Mary County Team.

During the cut-over, the Securus Team will perform a thorough inspection of the
installation and will resolve any potential issues prior to finalizing the implementation. The
technicians completing the installation activity will perform a walk-through with the Cape
Mary County Team to review all installation documentation and checklists. The Securus
Project Management Team will host a Customer Acceptance Review Meeting with the Cape
Mary County Team prior to finalizing the cut-over at each location.

Onsite training seminars as well as web-based training activities (if applicable) will occur
during this phase of the project.

Project Monitoring/Controlling Phase

During the Project Monitoring/Controlling Phase, the Securus Project Management Team
will focus on satisfying any outstanding action items. Additionally, the Securus Installation
and Site Engineering Team will exercise daily diagnostic checks and monitoring protocols to
ensure the recently installed equipment is working well and meeting the requirements of
the Cape Mary County.

The Securus Project Management Team will maintain frequent communication with the
Cape Mary County Team until all outstanding action items are resolved and customer
acceptance has been provided for the full implementation project.

Project Closure Phase

During the Project Closure Phase, the Securus Project Management Team will ensure there
are no outstanding actions or deliverables, and will work with the Cape Mary County Team
to review the full implementation project and obtain customer acceptance.

The Securus Project Management Team will transition support responsibilities to the
Securus Account Management Team for long-term ongoing account support. The Securus
Project Management Team will complete all internal updates and project closure activities.
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Project Quality Management Plan

The Implementation Project Plan includes quality control checkpoints at important stages
throughout the project. The quality control checkpoints are essential elements of the
Securus project that ensure consistent high-quality implementations. The Securus
Installation Support team uses a Six Sigma quality measurement technique, which
identifies and removes the causes of errors, and minimizes variability in the installation
process. Each installation project follows a defined sequence of steps with quantifiable
targets. These targets can be financial or any other area that is critical to our customers.
The current process sigma is 4.12, with first pass quality scores exceeding 90 percent.

Securus truly provides a level of quality assurance that is unmatched in our industry.

Implementation Plan

Following is a detailed preliminary implementation timeline.
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Company Name
Robert E. Pickens , President
Printed Name and Title

Signature:

Fax;_972:277-0514

N

namey irreviocably appoints N/ : fiivsest rame of Rap.) e Frousss sgent' 35

its agent to receive senvice of process on behalf of the vendor; vendor authorizes and directs the

Process Agent to accept sendce on its behalf. If process is to be served pursuant to this provision,

the County shall serve that process by certified mailing (return receipt requested) or hane

delivering a copy of the process in care of the Process Agent at N/A

N/A (et addvess of Process Ageaty OF any other address as to

ich the Process Agent has given ta the County.
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SECURUS ACKNOWLEDGES RECEIPT OF
CLARIFICATION__RFP_SPEC.NO.39_VIDEOVISITATION_11_11_2015_145104

CAPE MAY COUNTY
PURCHASING DEPARTMENT
Gerald M. Thomion 4 Koore Road, BN-118
Frechalder Tape May Court House, NJ 88230-1654
Kevin B. Lare Woice; (809} 465-1126 " Fax: (600) 4858583
Purchasing Agent E-M=i: klarsifico capa-may.njus

Wabsite: wnva capemaycountygov.net

20315 BID 5PEC. No. 39
REQUEST FOR PROPOSALS FOR A WEB BASED VIDEC VISITATION SYSTEM FOR THE CAPE
MAY COUNTY CORRECTIOMAL CENTER

Questions and Answers —No. 01
Movember 30, 2015

 Duestion: Is there an existing Video Visitation System in place? If so, who is your current
provider and when was it installed?
Answer: IWebVisitoom - February 2010,

Question: Is the vendar responsible for the demolition of the existing video visitation system?
Answer: Yes.

Question: The RFP states that {28) new visitation stations are required. Please list how many
will be inmate stations and how many will be public stations.
Amswer: 25 inmate stations; 3 public stations.

Question: Are there existing eguipment racks with space available for new headend
equipment? Or should the Vender include new equipment racks in each area?

Answer: Current system does not use any equipment other than a switch and broadband
miodem and the visiting all-in one PC's. IF rack space is raquired the equipment can be placed in
the MIS server room, connected o the Jail be 1B fiber, :

Question: If there are existing visitation stations, is there 110VAC electrical service at each
existing video visitation station that can be used for the new visitation stations? I not, who is
responsible for providing 110VAC power at each new station?

Answer: Yes,

Question: Is CATS or CATE currently run to where the new stations will be installed? ¥ not,
who Is responsible conduit and cabling?
Answer: CAT SE

Question: Is there an existing network backbone connecting the equipment rooms? I so, is it
fiber optic or copper? If not, who is responsible for installing the network backbone?
Answer: Yes, copper.

Question: Are new workstations desired? If so, please provide the quantity at each facility.
How many scheduling workstations? How many monitoring werkstations? How many
administrative workstations?

Answer: There Is now one administrative waorkstation; that is ali that will be required.

Papelaf2
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Dueston: If new workstations are not desired, are current workstations available for software
to be installed onto? If 5o, how many workstations are desired to receive software?
Answer: Yes, one workstation.

Question: Who is the current internet service provider for the facility?
Apswer: Comiast,

Question: Is the proposer responsible for the intermnet service?
Answesr: Mo

: Is the following approach acceptable for the conduit and wire for new stations?
Abc;wn Eth* ceiling and in areas that are not accessible by inmiates provide plenum-rated cable
not run in conduit. In inmate accessible areas, run plenum-rated cable in exposed EMT conduit.
If this is not acceptable, please explain what method is required for new conduit and wire.
Answer: Yes,

Question: How many free visits per week will be allowed per inmate?
Answer: Two free, onsite visits perweel; no free intarnet visits,

Duestion: Does the County plan to charge for additional visits once the free cnes are used?
Answer: See above.

Question: Provide a list of equipment rooms in each area.
Answer: The Jail has one telephone doset that houses one small 24u rack and 2 switch racks,
- The maintenance closet houses 2 rebwork switches,

Question: Flease provide fadlity floor plans. If possible, please show where existing Video
Visitation stations and Video Visitation System headend equipment rooms are located.
Answer: T will not provids fioor plans.

Question: Who is responsible for providing the furniture, such as chairs and stools, for the
pzub&c: and inmate video visitation stations?
Answer: The County.

Question: Please provide a riser diagram of the existing system, if there is an existing system.
Answer: There is no need for 3 fser diagram the existing system is the all-in-ane PC's
attached to a switch going the Intemet connection.

Page2of2
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Appointment of Process-Agent Service:

Proposer ' (insert Company name) irrevocably appoints

(insert name of designee) ["the “Process Agent”j as its agent to

receive service of process on behalf of the Proposer; Proposer authorizes and directs the
Process Agent to accept service on its behalf. If process is to be served pursuant to this
provision, the County shall serve that process by certified mailing (return receipt requested) or

hand-delivefing a copy of the process in care of the Process Agent at

(insert address of Process Agent)

or any other address as to which the Process Agent has given to the County.




F.L. 2012 BID OR PROPOSAL PROMIBITED

€.52:32-57 "P.L. 2012, ¢.25 prohibils State and local public contracts with persons or
entities engaging in certsin investment activities in energy or finance sectors of fran®

I am the duly authorized agent making certification that there has been no engagement

In certain Investment ectivities In energy or finance sectors of Tran as prohibited by P.L.
2012, ¢.25,

VENDOR NAME

Securus Technologies, Inc.

SIGMATURE OF AUTHORIZED REPRESENTATIVE

Robert E. Pickens, F’mséﬁeg&t

DATE

zetos
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REQUEST FOR PROPOSALS FOR A WEB BASED VIBEQ YISITATION SYSTEM FOR THE
CAPE MAY COUNTY CORRECEIONAL CENTER

To the Board of Chosen Frecholders:

The undersigned hereby dedares that the documents sttached have been carafully read and they
fudly u nderstand t he Specifications and Instructions to Proposars and will shictly ad heve to all
termns and conditions of said documents, iF awarded & contract therefore.

Revenue Sharing Percentage: 46 %

Cost to Participant per Visit 5 10.08

HardwarefSoftware to be Provided: Equipment List Must Follow This Page
2015 Bpec 38 Fage 17 o026

SECURUS Téchnologies

88




STOCKHOLDER DISCLOSURE CERTIFICATION
Tz Staterent Shitt Be Tnohided with Bid Subwmission

Chapter 13 oF tle Public Lavs of 1977 provides thet au Corporntion or Farfnsnship shnil be savarded aoy

Siste, Cavnly, Municipal or Sghools Distriet contracts foe tha performance of auy work of the fisrmtshitg of sy materals
or shpplles, unless prior to the reeeipt of the bid or ascompanylng the hid of saié corpacation or partesship thert is
substslited o stafemont, The statement shall set forth the namees and addresses of all stockholders In the corporation o
partnershlp who own fon pereent (10%5) or mors of His stock aFany class, or of alf individual partners in e partnership
Vlier oy beny parvent { 199%) o greater interest therein.

» . Sucuus Teshaciagias, e,
Mame of Business Secufus Techaciogies, In

Federat ID & Th-aTiadlad

§ certify that the Hst below contains the numes and hane sddresses of all stockholders holding ten
peveent { 1096} or mors of the Issued end outstanding stock of fhe andersigned.

. or

. 1 cerlify that o one steckholder owns ten percent (10%) or mare the issued and oulstinding stock of the
artersipred,

Check e box that reprasents the typs-of bustines Organlzation:

1 Porneshlp k] Corporation 7 Sole Proprietonhip
[ vimited Premershlp O

[ subshapter S Corporation

Limited Ligbllity Coporation 1 | Limited Lisbility Partnersbip

Nygines Secaras Techrologies Hodings. Ine £100% Ownerg i

Hime Address:

. AR S Tepesy. Suile BOG
Hiowme Addrezs: 14681 Dallas Paslosay, Sulle 500

Callas, Taxsz 75254

Mae: ) Meme:
Home Address: Flame Addross:
blonse: Tame:

Home Address;

Seoerus Technelogias, ine

Compeay Mame

Haome Addross:

5: President

‘Si,gmjmm Tile

Fobart B Pickens

Page 23 of 26
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M7, Deparmeent of Trezsury - Division of Pevemss, On-Line Tnguicy

STATE OF I

EW JERSEY

BUSINESS REGISTRATION CERTIFICATE

Toazpaver Name:
Trade Name:
Addyess:

Certificate Number:
Effective Bates

Date of Issunance:

SECURUS TECHNOLOGIES, INC.

14651 DALLAS PAREWAY, SUITE 600
DALLAS, TX 752547476

0109182
Apri] 30, 1050

June 12, 2015

I01506812120727560

For Office Use Only:
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Ceriification
CERTIFICATE OF EMPLOYEE INFORMATION REPORT9504

DALLAS Andrew P. Sldamon—Ensioﬁ

State Treasuret




EXHIBIT A

MANDATORY EQUAL EMPLOYMENT OPPORTUNITY LANGUAGE
N.J.S.A. 10:6-31 et seq, (P.L. 1975, C. 127)
N.J.A.C. 17:27

GOODS, PROFESSIONAL SERVICE AND GENERAL SERVICE CONTRACTS

During the performance of this contract, the contractor agrees as follows:

The contractor or subcontractor, where applicable, wili not discriminate against any employee or
applicant for employment because of age, race, creed, color, national origin, ancestry, marital status,
affectional or sexual orlentation, gender identity or expression, disability, nationality or sex. Except with
respect to affectional or sexual orientation and gender Identity or expression, the contractor will take
affirmative action to ensure that such applicants are recruited and employed, and that employees are
treated during employment, without regard to their age, racs, creed, color, national origin, ancestry, marital
status, affectional or sexual orfentation, gender identity or expression, disability, nationality or sex. Such
action shall include, but not be limited to the following: employment, upgrading, demotion, or iransfer;
recruitment or recruitment adverlising; layoff or terminafion; rates of pay or other forms of compensation;
and selection for training, including apprenticeship. The contractor agrees to post in conspicuous places,
available to employees and applicants for employment, notices to be provided by the Public Agency
Compliance Officer setting forth provisions of this nondiscrimination clause,

The contractor or subcantractor, where applicable will, In all sollcitations or advertisements for
employses placed by or on behalf of the contractor, state that all qualified applicants will recelve
consideration for employment without regard fo age, race, creed, color, natlonal origin, ancestry, marital
status, affectional or sexual orientation, gender Identity or expression, disability, nationality or sex.

The contractor or subcontractor, where applicable, will send to each labor unlon or representative or
workers with which it has a collective bargaining agreement or other contract or understanding, a notice, to
be provided by the agency contracting officer advising the labor union or workers' representative of the
contractor's commitments under this act and shall post copies of the notice in conspicuous places available
to employees and applicants for employment. '

The contractor or subcontractor, where applicable, agrees to comply with any regulations promulgated by
the Treasurer pursuant to N.J.S.A. 10:5-31 et seq., as amended and supplemented from time to time and
the Americans with Disabilities Act.

The contractor or subcontractor agrees to make good faith efforts to employ minority and women
workers consistent with the applicable counly employment goals established in accordance with N.J.A.C.
17:27-5.2, or a binding determination of the applicable county employment goals determinad by the
Division, pursuant to N.J.A.C. 17:27-5.2.

The contractor or subcontractor agrees to Inform in writing its appropriate recruitment agencles
including, but not limited to, employment agencles, placement bureaus, colleges, universitles, labor unions,
that It does not discriminate an the basis of age, creed, color, national origin, ancestry, marital status,
affectional or sexual orientation, gender identity or expression, disability, natlonality or sex, and that it will
discontinue the use of any recruitment agency which engages In direct or indirect discriminatory practices.

2015 Spec 39 Page 20 of 26




The contractor or subcontractor agrees to revise any of its testing procedures, If necessary, to assure
that all personnel testing conforms with the principles of job-related testing, as established by the statutes
and court decisions of the State of New Jersey and as established by applicable Federal law and
applicable Federal court dacisions.

In conforming with the applicable employment goals, the contractor or subcontractor agrees to
review all procedures relating to transfer, upgrading, downgrading and layoff to ensure that all such actions
are taken without regard to age, creed, color, national origin, ancestry, marital status, affectional or sexual
orientation, gender identity or expression, disability, nationality or sex, consistent with the statutes and
court decisions of the State of New Jersey, and applicable Federal law and applicable Federal court
decisions.

The contractor shall submit to the public agency, after notification of award but prior to execution of a
goods and setvices contract, one of the following three documents:

Letter of Federal Affirmative Action Plan Approval

Certificate of Employee Information Report

Employse Information Repoert Form AA302

The contractor and Its subcontractors shall furnish such reports or other documents to the Div. of
Contract Compliance & EEO as may be requested by the office from time to time In order to carry ouf the
purposes of these regulations, and public agencies shall furnish such information as may be requested by

the Div. of Contract Compliance & EEO for conducting a compliance investigation pursuant to Subchapter
10 of the Administrative Code at N.J.A.C, 17:27.
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AMERICANS WITH DISABILITIES ACT OF 1990

Equal Opportunity for Tndividuals with Disability

The Contractor and the County of Cape May, (hereafter "Owner") do hereby agree that the provisions of Title
11 of the Americans With Disabilities Act of 1990 (the "Act®) (42 U.S.C. §121 01 et seq.), which prohibits
discrimination on the basis of disability by public entities in all services, programs, and activities provided or
made available by public entities, and the rules and regulations pronulgated pursuant there unto, are made a
part of this contract. In providing any aid, benefit, or service on behalf of the Owner pursuant to this contract,
the Contractor agrees that the performance shall be in sirict compliance with the Act, In the event that the
Contractor, its agents, servants, employees, or sub-Contractors violate or are alleged fo have violated the Act
during the performance of this contract, the Contractor shall defend the Owner in any action or administrative
proceeding commenced pursuant to this Act, The Contractor shall indemnlfy, protect, and save harmless the
Owner, its agents, servants, and employees from and against any and all suils, claims, losses, desnands, or
damagos, of whatever kind or nature arising out of or claimed to arise out of the alleged violation, The
Contractot shall, at its own expense, appear, defend, and pay any and all charges for legal services and any and
all costs and other expenses arising from such action or administrative proceeding or incurred in connection
therewith. In any and all complaints brought pursuant to the Owner's grievance procedure, the Contractor
agrees fo abide by any decision of the Owner which is rendered putsuant to said grievance procedure. Ifany
action or adminisirative proceeding results in an award of damages agalust the Owner, or if the Owner incurs
any expense o cure a violation of the ADA which has been brought pursuant fo its grievance procedure, the
Contractot shall satlsfy and discharge the sarne af its own expense,

The Owner shall, as soon as practicable after a claim has been made against it, give written notice thereof to
the Contractor along with full and complete particulars of the claim, If any action or adminisicative proceeding
is brought against the Owner or any of its agents, servanis, and employees, the Owner shall expeditiously
forwaid ot have forwarded to the Contractor every demand, complaint, notics, summons, pleading, or other
process recelved by the Owner or its representatives.

Tt is expressly agreed and understood that any approval by the Owner of the services provided by the
Contractor pursuant to this contract will not relieve the Contractor of the obligation to comply with the Act and
to defend, indemnify, protect, and save harmless the Owner pursuant to this pavagraph.

If is further agreed and undetstood that the Owner assumes no obligation to indemnify or save harmless the
Contractor, its agents, servants, employees and subcontractors for any claim which may atlse out of their
performance of this Agreement. Fitrthermore, the Contractor expressly understands and agrees that the
provisions of this indemnification clause shall in no way limit the Contractor’s obligations assumed in {his
Agreement, nor shall they be construed to relieve the Contractor from any lability, nor preclude the Owner
from taking any other actions available to it under any other provisions of the Agreement or otherwise at law.

Pur. 1/08
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