COMMONWEALTH OF MASSACHUSETTS ~ STANDARD CONTRACT FORM
This form Is jolnlly issued and published by the Execulive Office for Adminlstiation and Flitance (ANF), the- Qfiieé of the:Complroller (CTR) and the Oberallgri

jises Dlviiion (03D

a5 the-defaull.conlract lor all Commonwealth Deparimenis when anotfier form is nol prescribad.by.regulation ar poficy, Any changes to the official printed language of this fore Shiall-ba
voiti. -Addltional nan-conflialing.terms may be.added by Attackmant, Coritraciers may norequire any addillonal agreements, engagement leliors, contracl. forms.or olher additonal’
tetnis 46 part of his Conlract withoul prr Deparimentapproval. Click on hyperlinks for definfifors; Instructions and fegal fequirenients-thal are Incorporaled by referance i this:
-Conirach, An eleclronic copy of this form Is:avaliable at hitps://www.macomptroller.oraf under Forms. .

CONTRACTOR LEGAL NAME: SECURUS TECHNOLOGIES
(and dibla):

COMMONWEALTH DEPARTMENT NAME: SHERIFF'S OFFICE WORCESTER
MMARS Depaiiment Code: SDW

Legal Address: (W-9, W-4,T&C): 4000 INTERNATIONAL PARKIWAY
CARROLLTON, TX 75007

Business Malling Address; 5§ PAUL X, TIVNAN:DRIVE, WEST BOYLSTON, MA

Contract Manager: PATRICIA AUGUER

Billing Address (if different). INVOICES@SDW.STATE.MA.US

E-Mail: TAUGER@SECURUSTECH.NET

| Coniract Manager: JASON W: RIVES

Phone: 887:250-8762- [Fax:

E-Mail: JRIVES@SDW.STATE.MA.US

Contractor Vendor Code; NIA

: Phone: 508-854-1801 [ Fox:

Vendor Code Address D (e,g. “AD001"): AD__,
(Note: The Adrdress fd Mist be set.up for EET payments.}

MMARS Doc ID(s):

RFR/Procurement or Other ID Number:

- NEW CONTRACT

‘PROGUREMENT OR EXCEPTION TYPE: (Chack one option only)
-, Statewide Contract (OSD oy an QSD-désignated Depariment)
. Gollsctive Pttrchase {Attach OSD-approval, scope; budget) o
_Department Procurement (includesStgte:or Federal grants 815.CMR 2.00)
(Attach RFR and Response or oltier pracirtément supporiing docurientation}
—.Emergency Confract (Altach Justificalioh.for emergency; scope, budget)
+.Contract Emploves (Atiach Employment Status Form, scop, budgel).

— CONTRACT AMENDMENT
Enler Currant. Gontract Eind Data Rriorlo Amendment: ____,20_
Enter Amendment Amount: § . (o *no changs*).
AMENDMENT. TYPE: {Check ona oplion-only. Altach detalls of Amondment changes.)

- Amandmont fo Scope or. Budeet (Atlach updaled scope and budge!)
— Interin Contract {Aliach Juskficaiion for lnferim Coniract and updaled scopaibudget)

— ContrastEmployas (Allach any pdtes o scope orbucel)

. Leglslativellegal or Other; (Allach:authorizing languagelustification, scopeand | . Ledisialiveik edal or Other: (Attach atthorizing fanguaga/lisstiication and updated
budgel) o seoperand:budget) -

Thé follawing COMMONWEALTH TERMS AND CONDITIONS (T&C) has heen exeguled; filed'wilth CTR and is incorporated by {Qfér‘enpa!hto this Conract,
_&_ Commonwgallh Tems-and Condllions  _ Gommonwealih Terms and Condillons For Human and Social Services

COMPENSATION; (Clieck ONE option): The Department cerlifies hal payments for authorized performance accepled iy aceordancs will the lerms-of Usls Contract wil be-supported
inthe stale accounting system by sufficient approprialions 6 ather non-appropiiated funds, subject to-inlerceptfor Gommionwealth-dwad debis under 815.CMR 9,00,
— Rati Goitract (No Maximum Obligation. Atlach defails of aii rates, unils, calculaiions; conditions or:ferms-and any-chariges {f:rales or fering are.being amended.)

— Maximum Obligation Contract Enter Total Maximum Obligation for tolal duration ofthis:Conlract (or new Tolal if Contracts befiig amendad). §

PROMPT PAYMENT DISCOUNTS (PPD); Commoriwealth paymenis are fssued rough EET 45 days:Hom Invoice recelpl. Coniractors requesting accelerated payments_must
[dentify 2'PPD a3 foliows:. Paymentissued within 10 days __% PPD; Payment Issued wilhin 15 days __ % PPD; Payment Issuad within 20 days __ % PPD; Payment issued within

30 days.__% PPD. [f PPL percentages are left blank; ideniify reason: __agreé o slandard:45 day cycle __ staluloryflegal or Ready Payments (G.L. ¢. 29, § 23A); __only initial
ment (Subsequent paymenis scheduled to support standard EFT 45 day payment cycle, See P ounls Policy.)
BRIEE DESCRIPTION O TRACT PERFORMANCE or REASON FOR AMENDMENT: (Enter the:Contract lille, purpose, fiscal year(s) and a delailed description of the scope.

-of performance or whatls being amended lor-a Conlract Amsndment. Atiach all'supporting dacumentation-and justifications:)
TO PROVIDE SECURE INMATE CALLING SYSTEM AND RELATED SERVICES PER THE SPECIFICATIONS AND REQUIREMENTS OF COMMBUYS BiD:NUMBER RFR-BD-

181044 EPSIT-EPS1+19423; ENTERED INTO AND EXECUTED BY THE NA DEPT, OF GORRECTIONS, INCEUDING AMENDMENT! EXTENSION DATED DECEMBER 31,
2018.

AS-DESCRIBED:IN STATEMENT OF WORK FOR SDW; CONTRACT WILL INCLUDE PAY COMMISSIONS FOR ALL CALLS; VIDEO VISITATION, SEGUREVIEW TABLET
PROGRAW, VIDEQ RELAY SERVICE APPLIGATION ON ONE TERMINAL PER HOUSING UNIT, SECURAS E-MESSAGING AND DEBIT CALLING: PLEASEREFERENCE
RER AND{ OR STATEMENT OF WORK FOR SDW:-FOR FURTHER INFORMATION. THIS CONTRACT WILL REFLAGE ALL EXISTING CONTRAGTS BETWEEN SDW-AND
SECGURUS,

ANTICIPATED. START DATE (Complete ONE oplion-only) The Depariment and Coniractor certify fet this Contract, or Confract Amendment, thal Gontract obligations:

1. may be. lnourred as of thﬁzﬁﬂnsﬁmﬂg&(blestaiguamro dale.below) and ag-obligations have been Ineurred prior 1o the Effaclive Dals,
—2 maybeincumedasof 20, 2ale LATER than (he Efeclive Dale belowand 1o obligations have been incusred-priar to the Effective Dale:

3 werelhewrred asof ____, 207, adale PRIOR o the Effecive Data below, and the parlies agree thal paymeiis for any obligations fncurred prior to e Elfecliva Dale are
authorized to be made oRfler as.setlement payments or a8 authorized fekmbursement payments; and fiat the delalls and circumstances of all abligatiens under-this Conlractare
atlachiéd and incorporaled info this Conlract. Acceplarics of paymients forever releases the Commanwealth from furthier claiis rélated 1o these obligatioris,

CONTRACT END DATE: Cordrect performance shall ferminale-as of _MARCH? _, 20.28 _, wilh rio.new obiigalions belg nduired afer tis-déte unless the Contract Is
propery. amended, provided lhat the terms af this Conlract and perforinanca exgeclatiohs and. obltgations:shali Survive i fermination for the purpgse of resalififig ay clakn or
dispute, for ampleling any négolialed lems and wagranlies, 10-aliow dny:dlose:oul o faiisilion- performaings, reporling, invaling o Tinal paymenis; or during any lapse befween
amendments, . _
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COMMONWEALTH OF MASSACHUSETTS ~ STANDARD CONTRACT FORM

CERTIFICATIONS: Notwithstanding verbal or other representations by the pariies, the “Effective Date” of this Contract or Amendment shall be the latest date that this Contract or
Amendment has been executed by an authorized signatory of the Contractor, the Depariment, or @ later Contract or Amendment Starl Date specified above, subject to any required
approvals. The Contractor makes all certifications required under the aftached Contractor Certifications {incorporated by reference if not attached hereto) under the pains and
penaities of periury, agrees to provide any required documentation upon request to support compiiance, and agrees that all terms goveming performance of this Contract and doing
business in Massachusetts are attached or incorporated by reference herein according to the following hierarchy of document precedence, the applicable Commonwealth Terms and
Conditions, this Standard Contract Form including tie Instructions and Contractor Cerlifications, the Request for Response (RFR) or other sclicifaticn, the Contractor's Response,
and additional negotiated terms, provided that additional negotiated terms will take precedence over the relevant terms in the RFR and the Contractor's Response only if made using
the process outlined in 801 CMR 21.07, incorparated herein, provided that any amended RFR or Response terms result in best value, lower costs, or a more cost effective Contract.

AUTHORIZING SIGNATU RTH NTRACTOR: AUTHORIZING SIGN/ATIIPFLDELTHF COMMONWEALTH:

X: /44' g , Date: /0-/o-19 . Date: ml&“i .
e Must Be Handwritten At Time of Signature)

{Signature and Date Must Be Handwritten Af Time of Signature)
FICER j ASST. SUPERINTENDENT

Print Name: _ROBERT PICKENS
Print Title: __PRESIDENT
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COMMONWEALTH OF MASSACHUSETTS ~ STANDARD CONTRACT FORM

INSTRUCTIONS AND CONT RACTOR CERTIFICATIONS
The following nstruciions and terms are Intotpoiated by referéncg and appiy fo this
Standard Cantract Form, Tex! that appears underlingd Indicates-a *hyperink” to.an interiet
of baokmarked site and are Lnofficial verslons:of these-documents-and Deparments and
Contfactars should consult wilh Uhic lagal caunsal o ensure compliance with all legal

requirements. Usliig e Wet Toolbar wil make-navigation between 1h form and the

hygesiinks easier. Please nale thaknot all applicable laws have been-ciled.
CONTRACTOR LEGAL NAME (AND DIBJAJ: Enter the- Full Legal Name of the
Contraslors busiiess as it appears on the Contraclor's W-8 er W-4 Form {Contact
Employess only)-and the applicable & and Condilions If Coniraclor
also hais @ *doing business as” (dfa) name, BOTH the isgal nanie aitd Ihe "dibja” name
must appear in this section,

Gontractor Lagal Addrass: Enter the Legal Address of e Ganlsactor as [t appears on
the Conleaolors WS or W-4_ Foy (Conliacl Employees only) and (e applicable
CGommenwealth Terms and Condilons, which must maich the legal address on the. 1099t
ble In MMARS (or the Legal Address in HRICMS for Conlract Efmployee):

Gontracior Contract Managar: Enter the authcrized Gonlracl Manager vifio will be
responglble. for managing tha Conraicl: Tho. Canract Manages should be-an-Aulhtitzed
Signalory o, al'a minlmum, & person designated by he Goniractor lo represent e

Canracior; eceive: legal nollces, and- negotiale ongoing: Coniract lssues, The: Conlracl

Manager s cansidered “Key Personial" aiid may nat be ehanged-without the prior written
approval o ltig Depaitment. If the Gonlract is posted o0 COMMBUYS, ihe name of he
Conlract Manager must bg ingluded in the:Conlraat on COMMBUYS.

Contractor E-Mall Address/PhonelFax:. Enter the slectronic. mail {e-mail} ‘address,
phene and fax number of e Gonlraclot Conlract Manager. This informatton.must ba:kept
curténl by. the. Caniractor ko ensure that lhe Depariment can contacl the Contraclor-and
provide: any. fegulied tagal notices. Notice recelved by the. Coiract Manager {with
confirmailon df actual receipt): fhrougts. the isted address, fax nuriber(s):or électnonié mall
addtess wh mgel:any wiiltan [egai notice requirements.

Contractor Vendor Gode: The: Depariment must enlar the MMARS Vendor Code
assigned by the.Commonyveallh. Il & Vengdor Code has ot yet been assigned, leave this-

space blank and the Dapartmeityll complats tis. seclion when a Vendor Code has bean:

assigned. The Department Is responsibie unider the Yandor File and, W-9s Policy. for

veriiying wilh authrized signatories of the Canteasor, as part.of coniraat execulion, (hal.

ttie legal nane, address and Federal Tax Kenificaon: Numbsr (TIN} In_the: Gonlract
dacuments miatch (he stale-actounting system.

Vandor €ade Address: ID: (e.g, “AD00T") The Deparimeni must enter the. MMARS
Vendor Codie Address I Idenlifying the paymenl remianics address for -Conbact
payments, which MUST be.sstup for EFT paymens: PRICR e [hé first payment under the
Conlrad{ it accordaricd willy the Bill Paying-and-Yendor Flle and W-§ policies.
COMMONWEALTH DEPARTMENT NAME: Enter the full Depariment name witly the-
authory lo abligats funds encumbered for the Contracl:

Commonviealti MMARS Alpha Dapariment Code: Enter-ihe: three (3) lefier MMARS
Cods assled to ihis Cominonwealth Depariment In the state accounting systant.
Depattent Business Malling Addiess:  Enter ihe: address where all fomyal
‘canespondenice, fo the Depariment” sl e sent: “Uriiess oiharwise: specilled in the'
Conlracl, Jegal notice sen or recetved’ by the Department's Coniract Manager (wil
canfimmalion:of aclual recelpt) 1hrou<];h 1he fisted address, fax numbex(s) or-aleciranic:mall
-address for the Conlract Manager will meet ary requirements for legal nolfce.

Department Billing Address:. Enter Ihe Biiling Addrass or-emell: address.if invelces must.
be senl lo 2 thfferent lgcalion: Bifling or confirmalion of delivery of perionnance lssues
should ba resolvédttirougly the:listed Contract Mapagars.

Departiiant. Contract, Matiager; |dently. the authorized: Conlract Manager. who: will b
resporsible for managlng he: Contrac, who sfiould be an authorized signatory of an
rtiployele desighated by The: Department to tepresent lhe Depariment. lo-tecsive: lagal
olices and negoligls ongoing Contraict isstes:

Departinent: E-Mall Addrsss/PiomefFax: Enler the electronic mai (e-mall) address,

‘phons gnd fa fiumber of the Dapdrient Gonlract Manager, Unkeiss olhenwise specified n
{hve Contragt, lagal notlce sent o teceived by.-le-Contracl Manager (with confirmallon-of
‘aclal recelpl): trough- the [Isted: address,  fax number{s) o electronic. mall address: wil
magtany requirements forwiittén nofice i ndor te Cortratl
MMARS Documént iD(s}: Enler the MMARS 20 characler ancyrabicance: lransaction
ruiimber associaled Wilf this Contract. which must remair the same fer te-life of ther
Contrack. ifmyltiple numbets exist far his Contract, [dentify-all Doc 1ds.
RFR/Prosiiréiarit or Otier ID Nurmber or Naiig:  Enler the Request for Responss
{RFRY or ofher Procurement Reference number, Conliagt ID: Kumbér oF other
“referencafiracking number for this Conlract or Amendment and will be entered- into The
‘Board At Fiald in [he MMARS @ncumbrance Iransaction forfis Coniract
NEW-CONTRAGTS (loft sida of Form);

. and
‘Sarvices Palicy and Uie Procurement: information Gentér (D¢par

Compiste this section ONLY If this Contract is hrand new. {Compleie the

—— GONTRACT AMENDMENT saction for any matetal changes fo an exlsting or an

expired  Contract, and for exerclsing eptions 16 renew or-annual contracts-under a

multl-year procurement or grant pregram.}

PROGUREMENT OR EXCEFTION TYPE: Cheok the appropilale type of procurement of

‘oxeeplion for.this-Conlract: Only one opion:san be selecled. Spe Stats Finance Law and

Gengral Regtirements; _Amuléilkm’ Paifcy Fixed Assels, (ha Commodilles and
Curemer -Conttact G

for defalls:

Statewide Contract (OSD or-an 08D-deslynalad Department}. .Cheik Uhis oplfon for &
Slafewlde.Contract under OSD, or by an OSD-designated Départmént;

Collective Purchase approved by QS0. Check this-oplion for-Conlracts approved by
OSD for collective purchiases through lederal, stale; local govemment or ather eniliss,
Dapartment Contract Procurement, Chack iis oplion for a Depariment procyrement
including. stalé grants. and federal subsgrants tider:815 CMR 2.00 and Stale Granis and
Faderal St Oolicy, Departméntal Masier Agreements {MA). H-mult-Depertinent

“wser Gontrad!; Ident(ly mul-Deparment usa s-allowable In Biief Description..

Emergency Confract; Chisck {his oplion when te- Depariment: has dolermined thal an
unioressencists or Ingidenl-has arisen which requires or mandates Immodinl. purchases
fo avoid substantial harm to Ihe funclioning of govemment or the provision-of neessary-or
mandaled seivices,or whengver llie health, welfate.or safely-of dlients or-ather persons. or

serious damage to.properiy is hrealened,

Gontract Employae. Check lhls oplion when the Department requires ttie performarice of”

en Individusi Coy , and when. the: planned: Conlract performance with an Individual
tias been classified using the-Employmeni:Staius Form (prior lo e Contraclor's selection)
as.woik of & Conlract Employes and:nol that of 2r Indapandent Cantraclor:

LoglslativelLégal or Other, Chéck this option when legislation, an. existing: legel

obligation, prohibifion-or ather circumstainice exémpts of prohibits & Conliict from being

competiiively procured, or ldentily-any: other procurement exgeplion 1ol ‘alféady lisled.
Legistallve *earmaiks™ exempl e Contract solely: iom progurement feqgirements,.and all

oilér.Conlractcand stas finance laws-and policles apply: Supporting-dacumentaion must

t58 attachied (o explain and-justify the exemplion.

~ GONTRAGT AMENDMENT (Right Side:of Form)

Compléle *his section for any Conlract belng renewed, amended of fo continua 4 kipseid
Confract All Coniracts wilh avallable options-to-reneiv must be eimended reférancing the

original procurement and Contract doc Ids, since all conlinuing conlizcls. must be:

mialniained I the same. Contract fife (even [f-the underlying appropriation changes.each
fistal ydar;) *Seé Aitisndirieiils, Suspensions; and Terminatlon Policy.)

Eter Current Gontract End Dater Enler fhe termiralion*date- of the Surent Conleact-

being:amended, oven #-is date has already passed. (Nole: Clirent Stait Diafe Is' ot
requested since this date-does not change and Is already recorded in MMARS.Y

Entes Aendment Amount: Enter tfie-amount o thé Aniendingnt inerease or decreasé lo
a Malmum Obligation Cantract.. Enler “no changefcs Rale Conlracts arit no ¢hange:
AMENDMENT. TYPE: ldanify the 4ype of Amendment befng .done. Documentafion,
supporting the updates 16 performance and: budget must be aliached. Amendment fo.
Scope or Budget, Check IS plion when renswing a Conlract of execuling any.
Amendment (‘maleral cigngs? in Contract-terfs) even i tfis. Conlract has Kpsed. The.
partias may. negotiale. - change-in any.glement of Contrec pesformanca of cost denified
it the RER of -the.Comraclor’s. responss: whilch:resulls. i lower; costs, or & more; cost:
effeolive-or belier yalia pérforsiiance than was prasentad i the-original selacted resporise,
provided the negoliaion respiis-In-a beffer value withint the Scope of the RFR than what
was proposed by theConlractor In the origlnal selected responss; Any *maferiaf change
In e Conlact: leims: must ba memoralized in & formal Amendment even If a
corfesponiding. MMARS: transaction s nol needéd lo support the-chiange. Addllonal
negottaled 6ims wil takix précedence over fhe relevadt feim§ in the RFR and the
Conlractor's. R only if made. using the process -oullined in 201 TR 21.07,.
incorporated herein; provided. el any amended RFR or Response tarms resull in best:
valug; lowar costs, or morg ¢ost effeiglive Contract: :

lntorhii Gontracts, Giiok this aplion for anfnteii Contraal 1o prévent a lapse of Contracl
pefdrnance ihienever an exisling Cofiteac Is being re-procured But the new pracuremnt
has.nol bean compieled; lo bridge the gap:during implemeitation betwaen an explring and
2 rew pidciremedt; or lo-coritract wilh an.interm Conlraclor when & current Contracior Is
unablé tocampléte full perforimance:under & Contract

Contract Etiployee; Ghack this.aption when {he Depariment requires 4 renswal or otier
armendmeit (o the performance of 4 Conlract Employee, '

Legislativeftegal or Other, Clieck tiis plign when legislation, an.-exisling [eqal
obligzition, prfiibition of olher clicumsiance exampiS: af prohibils-a Conlracl. fram béirg:
compatiively- preaured, or idenflly any olher. procurement: excaption nul already fisted,
Legistallve “earomarks” exempl the Cantracksolsly from: procurement iegukernants, and-all
other Gontlact and state finanice. 1aws and poficies: apply: Atlach supporting. decumeniationt
{6 explain and Jusliy the exemption aiigt whettier Contraclor selection has been publicly
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COMMONWEALTH OF MASSACHUSETTS ~ STANDARD CONTRACT FORM

posied.

" CONTRAGT END-DATE

COMMONWEALTH TERMS AND:CONDITIONS

Idenify thich Commonwealth Tems and Gandilions e Contraglor has execuled and js
incorporated by veferencé Intd this Confract, Ths Form is signed only ance and recordsd

on tha Véndor Customer Fils (VCUST), Séé VendorFile anig W-9s Poligy,
COMPENSATION

Jdenllfy If the ConlizetIs & Rate Contrast. (iilhh no staled Maximum Obligaton) or'a
Maxlmum Obligation Contract (with & slated Maxkmum Obligafon) and Ideniliy the
Maxenun Obligaion. 1 the Conlract Is. belng amended, enier the new Maimem
Obilgalion based upon the. increase or decreasing Amendment. The Tofal Maximum
Obligalion must refiect the Tolal unding. for the dates of sewvice under the contiacl,
icfiding ffie Amendment amount if the Eonlracli§ being: amended. The Maximurm
Ohligalion must. melch the MMARS encumbrance: Funding and ‘allolments must be
verifled as avallable and encombered prior to.incuring obligations.. If 2 Canfract Includes
both & Maximom Obligation component and Raté Conlract component; check aff boh,
specific Méxlimum Obligation amotnis or amended-aniourts and Allachments. must clearly
outfine the Conlract breakdown lo-maich the encurbrance.

The Dapariment: must: enlgr the date thal Coniract performance will terminate.. If the-
Contract Is. being anmendad and the Coriract End Dale Js not changing, thils date
Yaust hé re-eritéred agaln hera, A Coniract must bg signad for al ledst thi lnital duration
put not longar than the: perlod of prosurement listed in the RFR, or otfiér solicilalion
docuiment {if applicabie).. No new pedormance Is atlowable beyond the end dale. wittioul
an amendment, but the. Depaitment may allow a Conlractor to.complele minimal cloge out
periomance obligalions i-substantial performancs has besn made pilor (o the tefminatidi
gate of e Cantract and pdor ta the: end of fhe: fiscal year In which payments afe
appropriated; provided that any close out performance is subject to appropriation and
fundifg fimits under slata finance taw, ard CTR may: adjust encumbranges and payments
In the State:accouriling systemm lo-enable: final-close-olit payiiehls: Perormance.dales-ara
sublecttp GL 6.4, §9.

QERTIFICATIONS AND EXECUTION

PAYMENTS ANDPROMPT PAY DISCGUNTS

Paynisnis are processed wilth & 45.day payment cytle through EFT in accordancy with
the Commonwealth Bl Paving Poficy for [nvesimenl and cash flow pumoses:
Dapartments may NOT: negoflate acceleratied payments and Payees are NOT eniiled
accslerated payments UNLESS. a prémpt payment-discount (PPD} Is proviied ta.supporl
hie Gommonivoalti's loss of Iwestiment_eariings for fils eardler payraent, or unless a
payments js legally mandated to be made Tn Jess than 45: days (6., conslruction
confracts; Ready Paymeits under G:L. 0.28, ¢, 234), See-Prompl Py Discaun Gy
PPO:are Idéntified 8s a percentage discount which will be aulomativally deducted whenan
atgeleraled payment i niade. Reduced.conlracts rales may not bé négotfated lo replace a
PPO. IFEPDflelds are laft blank please identify (hat the Contraolor agrees tq.the slandard

45 day oycle; s slaluioryliaga) exemplion such as Ready Paymenis (G.L. ¢ 20, § 23A); or

only ant Inillal-aczeleraled paynienl for ralmburserients or.slart up.cosis: or a grant, with
subseaquent paiments scheduled 16 support stafidaid EFT 45 day paymenl cyole. Financial
hardship. Is-not a sufficiant jusificalion Yo accelerate cash flow for &l payments under a
Gontract. tnidal grant or comiract paymanis may:be.acteleraled for e frstinivolce or initial
grant Tstallinent, but subsequent’ perbdic-inslalimétits or Iivokce payriants: shotild. be
schedled. fo. support the-Payee ¢ash:flow-needs-and (he standard 46 day EFT payment
cysles I accardance wilhi (he Bl Paying Policy. Any accelerated payment et dies not
pioiide: for & PPO must have & legal. fustification in Confract: lle. for audit purposes
explainlig-why sccelerated payiments were allowable wilhout & PPD,

‘BRIEF DESGRIPTION.OF CONTRAGT. PERFORMANCE

Ses Dapartmen ute. Authoil ollcy and lhie Contractor Authorized
Slanalory Lisling for poficias on Conlractor and Depértment signatures.
Authorizing Slgnature-for Contractor/Date; The Aulhorized Conlractor Signatory must
{in thelr own handwriting:and In Ik} sian AND. enfer the date the Contractis signed. See
saction above under “Anifcipated Conlract Stait Date”. Acceplance of payment-by, the
Gontraclor sliall waive any. fighl of the Contrator 1 clairy Wt Conlract/Amendment s not
valld and Whe Contracter may. nol vold lhe;Contract. Rubber stamps, fyped or other
imaggs.are:not accaptable. Progf of Contrastorsignatyre authorizstion. on & Conlractor
Authorlzed Slgnatory Listing may ba requited by ihe Depariment; il nof already on file.
Contractor Hame [TRle:: The Contraclor Authorized Signalory's' name and lille must
appedr legibly as it:apgears on the Contractor Authorized Stynatory Listidg.
Authorlzing Slgnature For CommonwealthiDate: The Autherized Depariment Signatory
srwist-{lr thair own handwriting.and in ink)-sigh AND entér the dete. the Confract s signad,
See seclion above under “Anf Stari' Dala™. Rubber stamps; typed of .other
Images are not accepled.. The Aulhorized Slgnalory myst.be an employea within lhe
Départment (egally -responsible. for e Contract See: Deparimant Moad. Siinalire
iizallon. The Departiment must have ihée legisiative funding aporogriated for el the-
cosls of s Gontract or finding alivealed: undar an approved Interdeparmantal_ Service
Aqreement.(ISA). A Deparimeril: may-not contract for periormance to-be:delivered (o-os by
amoltiar state depariment without specilic fagistative-autharizatlon {unless this-Confract s a
Slalewlde Contract). For Conlracls fequiring Secralariat signolf, evidefice.of Secrelaitat
slgnoff must be-Included i fhe Conlyact fle;
Departmert Hame /Titie: Enterihe Aulhorized Signtory's name and W@ legibly,

_CONTRACTCR CERTFICATIONS AND LEGAL REFERENCES

Enfar a:briel-deseriplion of the Conlract performancs; projest name-andior other identifying
inforatation, for the Corilract ta specifically identify- lhe Coniract. performance, maich \he-
Cenlyadt with altachmerits, delerniine he. appropdal edpndilure code (as lsted: o the:
Expenditura Classlication Handbook) of b Ideify-of claniy impartant Infertation refated
fo-ha Contractsuch as tha Fiscal Year(s) of perfommance (ex. *FY2012".0r “FY2012-14%).
Identify. setiismianis oF ofher exceplions and allach more” delatied justificalion -and

sugporlieg docuinents; Enter-"Muil-Depariment Use” i othet Dapgrimenis-can ‘access-

courement: ForAmendments, dently the purpose and what lems dré being amended.
Merely slating *see alached” or relerenging attachments wilhout:a-namallve descriplion of
pérfotmancd & insuffictent,

" ANTICIPATED START DATE

The Depariment and: Gontiactor musl cerlfy WHEN obigalions under his:
ContrgcUAmendment-may be.incurred: Qption T Is.the-default oplion when performanca:
my, Begin 4 ol 18 Effeclive Dale (latest Signalure dalé and any raquited approvals), If

{he:paries wantanew Gonlract or renigwal 10.begin as of Ihe upgomig fiscal:yedr Eieh list
he fiscal. year(s) (ex, "FY201Z" or FY2012-1#) i _the: Brief Descripbon section.

Piformance.starts-and encumbrances refiest the default Effective Date Ifno FY s listed)

of the latér FY start dal¢ (f aFY 15 listed), Use Opfiari 2.6afy when e Cantract will be-

signed well Tn.advange of te:stai dats andidentify-a 8o fuldre stdrt dals; Do ot ise
Opllion-2for a Hscal yesr siart uniess Il-Is:ceraln. thal the Contract will be styned'prior.to;
iséal yeai: Gplion 3 is. used in liew of the.Selllement and Release Form when (his
Confraci/Amendent Is. signed 1alg, and obligations' have already been Incurred by-the
Conleacar prior {o ther Effective Date: for which the: Depariment has @ither raquestad,
acoepled -or daemed legally eligible for reimbursement, and the: Cunlrat includes
‘supporiing documens: jusilying the performance of proof of elighhility, and approximale
cosls. Any obligations. incumed-oliside the-scope. of the Effective Dale under any Optior
listed, gven if lhe incorrec] Optlon is selected, shall be auloratically déemed a selfement
indudd urider i fems of fhe Conlract.and-upon-payment-to the Conlractor wilf felease:
ifie Gomironweallh fom. URer abligalions for the identilled performance. All sefilement
paymenis requir justiBeslion and must-be under sgmé encumbrarice and objedt codes as
ihe Coniract payments. Perorimance dales are subjectio G.L. o4, §9.

‘Notwihstanding Verbal or other representalions by the parties; the “Effeciive Rate® of this-

Conleacbar. Amendment shall be the latest date that this Conleact or Atiiendment has:been
exeoufed by an-aulhorized signatory of the Contractor, the Depariment; or a laler Contract:
¢t Arandment Stert Date specifie, subjédl (6 any: fequired approvals; The Gonlrsclor
riiakes. all certiications required. under this: Coniract Under the pains and penallies- of
perjury, and- agress {o. provide. any required documentalion upon request ‘ig- support

complience, and agrees that-all terms governing perfarmance of this Contract anddoing
business in:Massachusetis afe attachied or Incofporated by reference herein:-

Gormmonwaealth-and. Contractor Ownershl). Rights, The Gonlraglor cerlifies and.agrees
thal the Cormmonweal I enlided: to ownership: and possessidn of ail“delverablas!
purchased or developed wilh Cénlract -funds; A Deparment. may. :ndl relinggiish.
Commonweallh rights o deliverables ner-may Contraclors-sell predisgls developed with
Gomimonweallh resourees: viilhout Just: compensation, The Contracl shiould dstait all
Goimtonwealth deliverables ang dwnership-rights and any Conlraolor proprgtary. dghis:.
Quallfication. The Cantigctor certlles it is quallied and.shal st all lmes temain quaiiieq
1o perform Ihits-Contiagl; that periomiante. shall-ta imely arid meet or exceed Indusly.
slanderds for the perfonmance required, including obtalnlg requiSite- licenses,
reglstralians; perinis, resoutces for performance; and sufiicient professional, Yability;-and.
ather appropitale Insurance Lo cover e performance: ! the Contractor Is a business, the
Gorfrazlor ceriifies that It Is listell under the Secretary of State's wiahsiis aslicensed to do
business In Massachuseils, as required by law:

Business. Ethlcs and Fraud; Waste-and Abuise. Praventian, The Contraclor cerlifies that
performanta under {ts Contrack: I addition to-meating the terms. of the Contrach, will be
made using efhicalbusiiiess slandards and:good stewardship of taxpayer and olhier public
funding and resources-lo.prevént lratd; waste and-abuse.

Collission, The Cofitractor coriifles thal \his-Gontract fids bsen ofiéred In good falth and
withoui éaliysion, {fatid or unfair trade prictices with any elher person, that any actidns &
avold or ftuslrate fair and-open gompeition-are: prohiblled by aw; and shail be grounds for
rejection or disqualificalion of :Response ¢r termination of this Contraet,

Pubflc Records and Access:The Confractor-shall provide. full access to racords related o
petformance and compliance to: e Dapartimerit and officials fisted ridér Exatutive’ Crds
195 and G.L. c. 11, 5,12 seven (7).years beglnning.on he first day allerthe final payment
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under {his Gonbiact of stah longer period necessary for the resalutien of any. liigalion,
alélm, nagotiation, atidit or olher inquldy-ikvolving this Gontract. Access lo view Contraclor
records refatied-lo any breach or aliegation of fraud, wasta andfor abuse may not bis denled
and Conlragtor can nof- claim confidentialty: of trade secrst preteciions solgly for Viewlng

‘but not retalring docurents, Routine Conlracl performance comphance. repors or 1352

dacimenls relaled to any alleged breach o allegation of non-compiiarce, fraud, waste;
ahuse or collusion may be: provided electronically and - shall be provided al Conbiactor's
own expense; Roasonable. costs (or copies of pon-rouling Gonlrad related ragbrds shall
ot exceed therates for public records under &w

Debarment, The. Contractor cerllfias that nefther it nor any of ils subconlaciors are
curenily debarred or suspended by {hé federal or'stalé ‘government under any law or
regulation inchiding, Exgctitive Order 147; GL.c 29,5 99F GL.630,§ 397, G.L.c.149; §
27C, B4 6149.§44C, GL.c.149,§ 1488 and GL.c. 1523 26C.

Applicable Laws; The Contractor shall comply with all appllcable stale lfaws and
requlaﬁons lncludhg but not IImEled m Ihe appﬂcable Massachusetis General Laws; the
Official dells ng; Code of Massachusells Requlations
(ummda!). MM&ZLQ_Q {Pmmmnl of Commodily and Sérvice Procurérients;
Inelbding Human and Sacial Services); 816 CMR 200 {Granls and Subsidies); 808 CMR
1.00: (Compllance; Reporting. and Auditing for Human And ‘Seclat Services); AICPA
Simdards; confiderilialty of Departmenl records under GL. ¢ B6A; and e
Massachusells Conglilution Arliets' XVII i applicable.

thveltes. The Conbagior must submil involtes in accordance- with (ia-terms of the
Coniragl-and the Commonwealih Bill Baying Policy: Contiagloss-must be ablé-fo reconcila
and properly atirbiule concument payments from multiple: Demdmenla Final favalcas In
any Nseal year must ba submitted: no later than August. $5% for perfommance made and
recalved {goods dellvered, services complefed) prici 1 June. 30%; In order lo: make

payment for that performanca: prior to tho &liseof the:fiscat ysar b prevéit reversign.of°

approptiated funds. Fallire: W submi tmely: involges: by August15" or-olhar daleDsted in
the Contract shall aulhorize e Depaiment te.lssue an esfimaled payment based upan
the Degartisls determiriation of performance  delivefod anid-accepled: The- Conlraclor’s
acceptancs of- this estifftated-payment refeases the Commonwesth from further clalms for
these: nvoices;. §f budgetary-funds ravert due: bo-the Contractor's failure lo sybmlt timely
final Invalces, o for dispuifing an esimaled payment, (he Department may deduct apenally
up {o 10% from dny final paymenl n he next fiscal year for fallure 5 subimit imely involces.

Paymenls Subject To Appropriation. Pursuant to _,‘!L@§ 26, § 27 and-§ 26,

Depaitmenis. ar¢ required to expend funds odly.-for: the purposes sef forth by. the.

Leglslature and whhin-the funding Tmits astablshed Ihrough appropriation, allolment and
subsidiary; inclisding mandated alictment reductions triggered by G.L. ¢ 29, § 9C.. A
Deparimait cafiiot aulirize or acsépt perdormance-n Sicess of ai eXlsling appropaalion

and allotment, of sufficlent non-appropifated. avalléble (unids: Any oral o wrilten-

yepresentafions,. commiiments, or assurances made: by the Depariment or any olher

Gommonweallh represenialive, are: not binding; The Commonwealth has- no legal:
obkgetion 16: compensalé -& Conlraclat for erionnance thel Is- nol requested” and 1s:

nlentlonally delivered by-a Conlraclor outside the scope of 4 Gontract, Conlrdctors'shoul:
verify funding prior to-beglnning performance.
Intercept. Canlraclors may-be registsréd ag Customers in the Véndor il If the Contraclor

owes a Commonwealth-debt. Unresolved and undisputed debts, and overpayments. of:

Conlract payments thal ate ot reimbursed limely shall be subjact to Infercept pursuant to
GlL.c 7A.s. 3 and B15 CMR 9.00.. Gonlract overpaymenls Whl be subject o Immediate
Intercegt.or payment offset. The Colracior may. not pendfize: any-stale: Department: o
aisass lalo fees, cangel a Contract or other.services f amounts.are (nlercepted or offset
dué to recodpment:of an’ ovérpayment, wts&andlng taxes, child support, oifer overdue
dobls-Or Contrattoveipayments:

Tax Law Compllance, The Conlractor oerllﬁes under. the palis. and pendlliss of peijury.
tax compliance with Federal (ax Jaws; 5 Inchiding but not imifed 16 G.L. 682G,
BL ¢ 62C, 5.49A; compiiance -with. aﬂ gtale: fax. laws; réporling of emploYees and
Saiifraclors, wilhholding and ferviieing. of lax withholdings-and child-support and s, 1 good:
standing with réspect 10 all state iaxes dnd relums due; reporling ‘of amplayaes nd:
‘confractors: under G L c. 62E, withholding and remllting _'hld_smm[ mcludlng GL. ¢
1194, 5: 12, TIR 05-11 rovisions and-applicabld TIRs.
Banlyuptey, Judgments, Potentiai Structural Changes. ‘Pending- Legal Matters-and:
Gonflicts. Tha-Comracior cartifies i has not bsen n-bankuploy-andior receivershiip wilhin
"tig Inst Ihvée calendaiyears, and the Coniractor cerifies that [bwill Immadiately-noly the
Depantinent o viriting: at least 45.days prior 1 filng for bankruplcy ahdlor feceivership.
any potential structucal chariga in ils-organization, or If thére Is:any risk to-the solvancy. of
the Contraclor that' may. Iipact the. Gontractor’s ability to-Timely {ulfil the-Terms of ihis
Contact of Amendinent.. The Canractor cerfiles that al any time during the perlod of the
Gorlract the Conleaolor 13- reqiired lo affiimatively disclose n wriling: {o: the Bepariiment
Contract Manager the delalls of any judgment, eriiminal onvician, inveslization or fgalioi
pending against the Conlracior or any of its offlcess,. direstors, employess, agenls, of
subiontectors, Inchiding any potential onflicts of aterest of yehilch the- Contractor has:
knowledge; or Yearns of during Wie Conlact lemm Law fitts: or Allomeys providing legal

services are fequlred (o identify gny polential conflct with represenlallon of any
‘Dapariment clien{In accordance with Massachusetls Board of Bar Overseers (BBO) rulés,
Faderal Antl-Lobbying and Ofher Federal Requirements. Il receiving federal funds, the
Contragtor cerlifies. compliance with fedaral anti: lobbytng requirements Including 31 USC
ts:: Executive-Order 11246; Alr Pojlution Act; Federsl Waler
Potiuilon Control Act and Federal Employment Laws.

Proteciion of Personal Data and liforiation, The Contractor carfifias. that all sleps wil
be taken to ensure he securlly and canfidenlialiy of &l Commonwealth data for which the
Confeaclor becomes a holder; elther as- pari of porformance: or Inaduerantly during
perormance, with special alténtlon4a restricling access, use snd dishursement of personal
dala and Informalion under G.L. c. 93 and g B6A and Executive Order 504. The
Contiactor is regulred to comply with GL..c: 93( for-the- proper disposal of all paper artd
lectionlc redla, backups or syslems:conlainingpersonal data and Information, provided
further that' e Cenlractor Is required o ensure tial any personal data-or Information
Tmnsmitted élackonically of (hrough a porfablé device be properly encrypled using (al &
minimunt). Information Technology Division (ITD) Proteclion. of Sensitive Information,
arovided furiher that any: Conlraclor having access {o-credil card or-banking information of
Conimonwéalth customers cerfifies-thal tha Gonfractor ks RCI compliant [ accordance with
AICPA  the Payment Card Induslry. Council Standards and shall provide eanfirmation compliance
during the Contract, provide: further- thal the: Ghntraglor shall immediately holify- the
Depariment liv the. évani of any secutlly breach including: fe unauthorized access,
dishursement; Use or disposal ol personal data or informallon; and In the event-of a
sequrily breach, 1hg Contrattor shiali: cooperate fully itl itig Commonwealih and provide

acoess (o any Information necessary-for the Cammonwealth lo resporid o the: secarity

breach-and- shall:be fully responsible: for any damages:associated. with fhe Gonlraglor's
breach inctuding but not limied loB.L. c. 214, 8. 3B.

Corporate.and Business Flﬁngs anid Reporls, The Conlracior certifles compliaikee With
any cenlficauon, fillg, reporting and’service of procass:raquirements of the Secrelary of

the Commonweallh, the Office of the Atlorney General 6 other Depariments. s related 1o
its conduct of business In the Commonwealth; and wilh its: lncorporatlng slalg (or foreign.

enity):

Emplog{r Requiremants, Conlraclors that: are; employers: cerlily compliance: wilh
appikoable slale and federat amployment laws of regulalions, Including. but not limifed to-
Q,L,,gj‘_._l (Pmalllng Wages for Prlnﬂng and Dlslribulton of Public Documents); G.L.-c.

Wi C for {s_and Clolhing and A

rel :

~m;m mgg; angl prevailing wage: nu_)grams gng payments;: tinemployment Insurance

and conliibutions; vm_rkers‘__ongn_ag_rm:s_lxra_ncg. child: labor laws, AGO. lalr labor
praotices; G.L. ¢. 149 (Labor and Industries); G.L. ¢. 150A (Labor Refations); G.L. ¢. 151
and 455 CMR 2.00 {Minimum Fair Wages); G.L. ¢. 151A (Employment and: Tralnhg),_|.
& 1618 (Unlawful Discriminalion); G.L..c. 151E (Business Dlscnmmalion), GL ¢ 152
{Workers' Compensalion); G.L..¢.153 {Liabillly for Injuries); 28 USC ¢: 8 (Federal Falr’
Labor Slandards); 20 USC c. 28 and (he Federal Family and Medical Leave Act

Fedefal And Stale:Laws And:Regufations Prohibiting Discrimination including but not.

llmded o tha Fe !
L) 1101, el seq,, he Rehabilitation Acl, 29 USC ¢. 18 5. 794;
29USC¢ Q $.70%; zg ;@g 14; 623 the 42 USC c. 45; (Federal Fair Housing Act); G.
L ¢ 1548 Unlawful Disoiimiiation; G.L. . 151E (Business Discriminalion); the Public
Aegommodations Law G.L. ¢ 272, 8. 92 9A and 98A, Massachusetls Conslilulion Arficle
€XIV and Gl ¢; 93, s. 103; 47 USC c. 5.sc. I, Part Il s, 258 (Telacomm;micaﬁon Act;
Chapter 149, Secflot 1050; GiL..¢. 151G; GL. ¢ 272, Seclion 924 - and
Section 98A, and G:L. ¢. 111, Secfian 199A; and Massachusefis Disabllly-Based Non:
Discriminallon: Slandards: For Executive Branch Entiies, and. relaled Standards -and:
Guidance, authorized under Massachusetls Execulive Qrder or any -disability-based
protéction aisifg frativ state or federal law-or precedent: See also MCAD and MCAD links
and Resources.
Small Buginass Purchasing Program (SBPP).. A Contraclor:may be: sligible to
pariicipaié in {he SBPP, croated pursuant (o Execulve Order 523, it qualified tfirough the
SBPP COMMBUYS subscription process at; www.commbuys.com and wilh acegptance. of
the terms of the SBPP pericipallon agreement,
Limitation of: thxlliy for Information Technology Contracts (and.other Contracls-as:
Authodzed), The Technold ndatory Specificalions and the [T Acquisilion
AccessiblfityContract Languag are incorporated by referance. Inic Information Technology.
Confragts, The following language will apply'to Information Tachnology conlracls in-he:
01, L6Z, U0B, Uo4; L05, L06, 07, U0S, U8, 40, U76, U8 dabjett codes In tha
ificatlon Handbook ot olher Conlracls a: approved. byt GTR dr OSD.
Pursuant to Seclion 11. Indemnification- of the:Commonwenlity Terms:and Condilions, (be
lerm “olhiet damages” shall include, but shall net be linited:1o, the reasonable costs tha
Commioiiwealiti. mcurs 1. répair; felrm, replace oF $éek covér (purchase of: camparable
subslllnw dotrhodites and senites) undsr a Conlract “Oifisr démagay” shakt notinchide
amages to1he: Commonwealth-as a resufl of third party. claims, provided, however, that
ihe foregoing n no way limils the Comimonivealih's ight'f. recovary: for personal injury or’
proparly. damages or patent and copyright infringement under Seclioh 11 nor the.
Commnionwealin's-atillty jo jolixfre coniractor as a 1hird party defendant. Funhér, lhe-term
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“other damages” shall nof include, and in no event shall the coniracior be Habls for,
damages for the Gommonweallh's.use-of conlralor provided products of services, loss of
Commonwsalth records, o dafa (or alher Infangible oroperly), foss of. use of equipriient,
Jost ravenue, lost savlrgs. or lost profils of the-Commonweaith, In no- event shall *other
damages" éxceed the grasler of $100,000, or wo imes the value of the product or service
{as defined In.ihe Conlract scope of work) thal s the subject of the clalm, Seclion 11 sels:
forth the contractor'seniire llability-under & Coniract. Nelhing. in-this.section shail fimit the
Cominanwealli's abilly to siegoliaie: higher fimilations of Hiabilily 1 a.particufar Contract,
providad: fal any such Nimilaion must spechically relerence Seclion 11 of the
Commonweallh Terms and Condillgns. In-the eveni the mitafion of iability conflicts with
accouniing standards which mandate that: fhere. can.be no cap of damages; lhe- imitation
shall bé consldéréd walved for that.audit énigegement. These lerms may be applied lo
other Chntracts:only with grior wdlleh confirmalion fron) i Cperational- Sewvices Division
ar.ihe Office of {fie Comptrollor, The terms In this Cladicaticn may.niot be modified.
Northern. irefand Cerllfication, Pursuant lo GL. ¢. 7 s, 22C for-state agencies, Slale
authorifies, the House of Representalives o the stafe Senate, by signing:this Contiact the
Gonlracior cerlifies that {-does nol.employ. ten or more employees.in an-ofiice o other
facillty In-Norther Iraland and if the Conlractor employs ten of mone employees inan office
ar olher: facility -located In Norfhgm Ireldnd the Conraclor cerifles that il, dos. nit
discriminale In empmmem compengation, or the tems; congitions and privileges of
employmant on. account-of refglous or pofitcal bellef: and il promotes religious lolerance
wilhln the work placé, and the. eradicallon of-any manifestations. af rellglous andy. elher
illegal discrimiination; and (he Conléactor i nof ergaged In'lig manufgeluré, diskibution or
sale of firearms, munillons, including subber or plasflc bullels; loar gas, ariiored. vehlcles or
military aircraft for use or deploymentin:any activily in Noritiem Irefand.

Pandemic, Disaster or Emergency Perfonnance. In the event of a serlous-emergency;
pandenl or disasier gulkide Ihe contioiof the Depariment; the Depariment may negallate
emergency pedosmance: front ke Coriliatlor fo address’ the [wmediate needs. gf tha
Commonwealth even Ii: nol canlemplaled under the orighnal Contracf of- procurerient.
Paymenls are subject to, appropriaﬁon and olherpayment lerms,

Consuyltant Contractor Ceifications (For Gonspllant Gonlradls "HH' and "NA" and
“Uj05° object codes subject fo G.L. Chapter 29, 3. 24), Conlraclum must make requinsd
disclosuras ‘as. part of:he: RFR Responae. or-tsing the G t G

Subtssidn-Fort,

Attorneys, Attodneys or firhs providing legal senvica§-or. fepresantiiig Cummiorweallh
Departments may: ber subjsct to GL. c. 30,5, 85, and f providing lilgatior: services mustbe
approved by the-Office of the Attomey General fo appéar on behalfof'a Departmenl,.and
Shalt have a continuiig obligalion to netliy. the Gomimonwesl.af aily conflitls of interest
anslng under {he Centrack:

Subconiractor Peformance. The- Contracior: certifies full responsibility for- Camfract
performance, lircluding subcotiracters, and thal’ comparable Contract: lewms: will be
Included in. subcoritiacts, and: that the' Deparment will nol bé- required to dkecﬁy or
Indlrectty manage subconlraclors or have any payment obligations to-subconlraclors. .

EXECUTIVE ORDERS

‘For covered Execulive slata- Depariments, Ihe Contractor cerlifies” compliance wilh

applicabls Execiilive Onders {seis also ¢ Orders), including:hut not
ﬂmiled to-the. specific-oiders fited hilow. A'kreach ttidng pefiod of a Contract may be
considaned-a materlal breach and subject Conlractor fo-appropriate monetary. o Confrai,

sanctions.
Execulive Order 481, Profibiting the Use of Undocumented Workers on Sale Conlracts.
For sll stale -agencies-in the Edecufve Branch, Including all execulive offices, boards,

comimissions, agendés, Departments, disians, coungls, bureaus, and offiges, now-

isling Hnd hereafler established, by signing (his Conkract the Contractor cartifies tnder

the:pains.and pénallles of perjury thal they.shallnot knowingly. use indecumentéd workers:

i connection wilh the-parformance of this Contract; ihal, pursuant to.fedéral requirernents;

shall verly: the immigralion status of workers assigned %; & Gontract wilfiout-engaging in-
Gntawiul disciifiénation; andshall not knowingly or recklessiy alter, falsify; or acoept llered-

arialsilied documents from any such worker

Exgcutive Order130. Anfi:Bovedl. The Confractor warranls, represents-and agreés fhat
during the Hime ihis Conlractfs In-effecl, nailhér it nor any: afiliated oompany, as herealter
‘défined, jrerilcipates In or cooperalezs with an itematienal baycolt (See IRC § 999(b)(3):
{43, and IRS Audit Gudelines: Bayeolts) or engages it coriduct dectared to be unlawlul by

Gl &.151E, 5. 2. Abrgach in the. waranty, represéntalion, and. agresment contained In
is paragraph; wilhout limiling- such othial rights-as it may: have, the Comimonwaallh shiall
be entilled o rescird this Contract. As.used- hereln, an affilaled company shiatt-be.any
business enlity of which at least 51% of the-ownérship Interests are’ diteiclly or indirkety
Swiried by the Contraclor o g a peisan ar.persons of business enllfy of entiles direcliy of
indireciy.owning at least 51% of hemvnerslﬂp Interas(s of the Coitiraelor, ar which difeclly
orhto‘lrenl[y owns alleast 51% of the: ownership interasts of the-Conlractor,

br 346, mmmmmmmmmmwr certifies
compﬂanoe -Witls Both the‘canfict of fnterest taw G.L. ¢. 268A specifically 5. 5 (f) and.this
order; and Includes Imlialiond regarding the hiring of slate- employees by private:
-compales conlraciing with tig Comimonwealth, & privatizaion contract shallba. deemed

to Include a specilic prohibilon against the hifing at any Ume during, the-lerm of Cantract,
anid for any pésillon.in the Contractor's. company, any'siate management.empioyee who.is,
was, or will be Involved In s p(epamlbn of the RER, (hé. nogotiations lsading to the
awardmg of the, Conlract, the- dagision lo award the Gonlract, andlor the supervision of
aversight of perfarmance under the: Conlrecl.

Exscufive Order 444, Disclosure of Family, Relatlonships With Other Slats Employess,
Eachi giorson applying for amplsyment (includiag Contracl work) wilhin the: Execulive
Branch urider (he Governor must disclose i writing. ihé naines of all Immedlats family
related lo immedlate farhily by maidage Who serve.as emiployess or lected officials of the
Gomrtorweallh, Al disclosures made by- applicanis-hiced by lfie Execufive Sranch under
{he-Goveinor shiall be: made avallabie for public Inspeelion to' the exlent permissible by law
by the-offfctal wilh whom such disclosure kag beon filed,
Execullve Order 504, e Security aind Co of Personal nformalion.
For al “Contracts volving-the Gontraclors access to wrsnnal information, as dafined in
; and: personal data; as. defined i GiL. e 6BA, Gwned or conlioited by
Execuhvs Depsrment agancies, or actess:lo agency systems:contalning such Informalion
or data {nereln collectively “personal Informallon®) Contractor cerfifles under the pains and
penallies of perduey that the Contracior (1) has read Commonweallly of Massachusells
Executivé-Order 504 and agréss lo-piotect any and-all persana) nforrnation; and (2) has
reviewed all of the Commonweallh Information Fechnology Division’s Securlly
Policies, Notwithslanding any contractyal provision 1o-the-contrary, in conneclion With the
Conidclar’s perforinanca under thls -Conlract; for all siale agencles I the Executive
Deparirien, Incluglng all execilive-of(ces, boards, camimissions, agericies, depariments,
divisions, councils, burcaus, and offices, now exisfing and: heraafier sstablished, fhe
Gordractor- shall: (1) oblain'a copy, review, and comply wilh the coniracling agency's
Information Security-Program (ISP} and any pertinent sewny efines, slandards; and
policies; (2) comply with. 8 of the Commonweallh of Massachusells Informagion
Technology Olvisten's “Securily. Polldles”) (3) commenicale. ang. enfores: the. coniracing
agency's (SP-and sucty Securily Policles.against all employees (whether-such emplayses
are diret ar contracled) and- subcontractors; (4) implement and- maittaln- any olher
reasonable sppropriate secuiity. procedures and practices necessary (o prolect pessonal.
Information to which the Gontractor is glten access by fhe contracting agengy- from lhe.
unauthorized access, deslruction, use; modification; disclosura or loss; (5)-be responsible
for thie full or parila) breach of any of Whese lems by lls- gmployees (whather such
employeas are direcl of eailracted) or subepnlraclors during or after e fepm of fis:
Conlract, and any. breagh of: these: ferms may be regarded as-a materfal breach of his
Gonlract: (6) Tn.the: event of any. wnauthorized. access, desiyction, use, modification;
disclosure o loss-of the-personal Information (coectively refored 10.as-the "unaulhorized
use: (a) immediately nofify-ihé coniraclingagéncy if the:Coritractor bagomes aware of -
unaulhorized use; (b) pravide full cooperation and access to Informalien: necessary for the-
contracing agency (o determine the' scope of the unauthorized use;.and {c) provide full
cooperalien and ‘access o Information nécassary Tor the. confracling agency dnd the:
Conleactar to Tulfill gny notiication requirdmients. Bisdch of these {erns may be regarded
a5 amalertal breach of (his Conlact; suc fiat the- Commonwealit may exercite: any: and
all contractual dgiﬂs and remedles insludlng withou! limltafion [ndenml!lcaﬂun under
Section 11 of the ! v d Conditions, wilhholding of paymenls,
Contracl. suspensm of fom atlon. in addilion, fie Contraclor méy be subjeel o
appiicable stalutpry or regulalory penalties, lncludlng and wilhout limitatfon, those imgossd
pitsuaiitio GL. ¢, 03H and undér G.L. ¢. 214, § 3B for viclatlons under M.GIL c. 68A,
Exscutlvé Orders 523, 524 and 526, Execulive Ofder 526 (Order Regarding Non-
Discriminalion, Diversity, Equal Opportunity: and Affirmaiivé Action which supersedes
Execullye Order. 478), Execulive Order 524. (Eslablishing the Massachusells. Suppiler
Diversity Program which supersedes Execufive: Order 300}, Executive Order 523
(Estaiilishing (he Massachusetts Sroall Busiftess Purchasing Program,) Al progyains,
agfivilles, and-denices provided, performed; licehsad; chiarteréd, funded, régulated; of
contacled for by the sfate shall be conducted without untawlul discimination: bised on
race, colar; age, gender, elhnicy, sexual orferitation, gender Identity. o expression,
feliglon; creed; ancoslry, ratigial origin, disabifty, veteran's: sfafts {fheluding Vieliam-gra
velsrang); ar background. The Goilrdétor and any subConiraclors may nal dngage in
diseriminatory_employment: .praclices; and fhe Conlractor certifies compliarice: with
applicable. federal and stale laws; vules, and requlations governing: fair fabior and:
employment pracliogs; and: the Conlracir coriiils fo purchase.supplies: and services-fror
cerlfiad miiterily or Woimen-ownad buslnesses; small buslisses; or Liusinesses owiied by.
saclaliy- or econamically disacventaged persons or persons with disabillis. These
provisions- shall b6 enfoéd Ihrough ‘the conlracling agency, OSD, andfor the
Massachusetts Commission Against Discriminalion. Any breach shall be. regarded as a
alerial bteach of he contract that may. subject the conlractor 16 approprfaie sanction..
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STATEMENT OF WORK

This statement of wortle sighed by Worcester County Sheriff Department (“WCSDP®) and
Securus Technologies, Ime. (“Securns”) is part of the cotittact agreement entered by both parties
on {Qctaberr 2; 2019} (the “Worcester Contract”). This Statement of Work may be extended or
modified by adding overruling amendments to it, provided these are presented in writtén. form,
agreed upon and signed by both parties.

1. BACKGROUND

Worcester Courity Shieriff Departmert proposes to extend the conifract referencing MA-DOC RFR,
FOR A SECURE.INMATE CALLING SYSTEM AND-RELATED SERVICES, COMMBUYS
Bid Numbet; RFR-BD-18-1044-EPS | 7-EPS1-19423 contract through March 2, 2028 (“MA DOC
Contract”). All Sgourus regponses to this solicitation are incorporated by réference including, but
not limited to, the Technical and Cost Proposals, Tn the event of'a conflict between the Worcester
Contract and the MA DOC Centract, the terms of the Worcester Contract will take precedence,

Following is a svitiimary of the proposed renewil option:

o Pay commissions on all call types

¢ Debit-Calling:

AdvanceCennect Single Call

SecureView Tablet Program — No eost toa WCSD

Video Visitation — 17 Teiminals —20% commission commencing upoen go-live
Video Relay Services on ohe terminal pet housing unit

Securus eMessaging — 20% commission commenecing on go-live

* & @ =

For all -commissionable: products, applicable: taxes, fees, and surchagges are excluded from the
cdledlation of cortimissions.

2. OBJECTIVE AND INCLUDED PRODUCTS
Securus will providé the services listed in this Section 2.

¢ CallRatés and Product Pricing

 Rates* Inmate Call Commission (Al Call Types)

No change in currentrates 42%

* Plus applicable taxes and governmental fees,



SCP also includés Inmate Debit account functionality. An Inmate Debit accotint is a prepaid,
inmate-owned account utilized to pay for certain of Securus’ serviees, and is funded either through
a transfer frorm an inmate’s trust/commiissary account or through deposits from an inmate’s fifends
and family, Once depesited in the Inmate Debit account, funds become property of the inmate.
Inmate Debit accounts are associated with an inmate’s personal ideéntification number (“PIN®),
and inmates are required to-input their PIN at beginning of every Inmate Debit call.

For Inmate Debit calls, Securis reserves the right to deduct call credits from Gross Revenue.
Securns will invoice WCSD on a weekly basis for all.funding amounts transferred from ifimates’
facility trust/cormmissary acoounts to Inmate Debit accounts. The invoice will be due-and payable
upon receipt,

s AdvanceConneet Single Call

AdvanceConnect Single Call allows friends and family-fo pre-pay for a call froman inmate. Using
AdvanceConnect Single Call, consumers can fund the minimum required to complete the

applicable call. Based on thie actoal duration of the call, AdvanceConriect Single Call transdctions.

ate rated &t the pér-minute rate (plus any applicable federal, state, and local taxes aud a transaction
fee). .AdvanceConnect Single Call calls are commissiongd in the-same manner as collect calls.

+ Tablets

The SecureView Tablet is a secwe, corrections-giade multi-purpose communications device
specifically designed for ihcarcerated individuals within a jail or prison. The SecureView: Tablet
focuses: on proactive and constructive ways te. prepare incarcerated individuals for te-entry into
society. Ithostsa variety of applications for inmate education, entertainment, ecommunication and:
job placement,

Securus will establish wireless hotspots to be utilized by the tablels. There willbe free.community
tablets at 2 1:4 ratio. Inmates may lease their own tablets for @ cost of $5 for the-first day and at
no charge for the remaining days in the month, Sexurus will provide orie-adiministrative tablet per
housing unit. Broken tablets will be réplaced by ‘Seeurus with no additional cost. Seeurus swill
provide a set of 1,000 earbuds af no cost to: WCSD. Customer may purchase additienal tablet
earbuds -at $5.66 pei set, which may be invoiced or deducted from commissions. Customer is
responsiblé for dy applicable taxes and thitd-party expenges agsociated with the earbud purchase

Eachreatbud otder titust be for at [east 25 uits and be:miade in 25 ufit icrements, Peovider may,
at its option, decline to fulfill any order fthat does not conform fo these ‘requirements, At
Customer’s tequest, Securus will also work with Customer’s commissaty provider to provide
eatbiuds through the commiissary,



Aniy other purchases such as music of movies will be-purchased by inmates directly from Seeurus
o their subcofitract provider. The subscription fee and premiumi content fees can be paid by using
either Inmate Debit or a Tablet viser accotint.

Securus will provide charging stations for gach housing-ynit.
Securus will make available free education and progiamming ineluding, but not limited to;

= KA lite

¢ Edueational podcast

s  Podoast Library

o Legal and Religious

» Additionally, as technically practicable, WCSD-will be able to post educational,
religious, or-programming material to the tablets.

o Video Visitation

The WECSD chodses to use the $5,00 rate for a twenty-minute video visit but may amend at
any time, provided Securns agrees to the change. For video visitation, Securus will pay 20%
commission commencing on deployment,

Seetrus Video Visitation allows family and friends to remotely-visit with inmates using a computer
with webcam and iiiternet access or an: Android or 108 (iPhone) mobile device while decreasing
staff involvement facilifating visitation, SVV improves safety and. security of the facility while
providing additional optien for Friends-and Family members:-te visit their loved ore.

Secutus-will deploy a total of 17 Single-Handset XL video visitation terminals:

The location of the terminals will be according to the site survey and approved by the WCSD.
Securus will install necessary cabling and equipment.

» Video Relay Service

Securus” Video Relay Service application (*VRS”) provides a fully integrated video relay service
offering fnto the Secure Call Platform (SCP) allowing ctitical call controls to be maintsined, This
service allows deafand hatd-of-hearing inmates the ability to communicafe with friends and family
via g.videoconferencing gervice.

WCSD understands and agrees that it is solely respotisible for the following: (2) Determining
which inmates are eligible to-use VRS; (b) Providing inmates access to the VRS application; {(c)
Configuring SEP to allow eligible inmates access to the VRS application on ConnectUs-enabled



terminals; and (d) Designating which VRS numbers for which calls are net to be recorded, by
méarkig those.riumbers ds “private” within SCP.

WCSD onderstands and acknowledges that Seeurus’ thirdsparty vendors shall have the right, in
their sole discretion, to terminate VRS application gessions for policy vielations or disruptive
behavior, including, without limitation, verbal or other abuse of the VRS interpreter. WCSD
finrther agrees to work in good faith with Securus and/or its third-paity vendors to addiess and
resolve reports of inmate misbeliavior related to the VRS application.

] eMes’saging

The WCSD chooses to use the $0.50 message vate but may amend at any time, provided
Securus. agrees to the change, For sMessaging, Securus will pay 20% commission
cammencing on deployment;

Securus™ eMessaging Application (“eMessaging™) allows for two-way eleetronic communication
between friends and family and-an inmate. Users: purchase eMessaging “stamps,” which are used
to fund the fransmission of an electronic. message according te the following chatt:

Type of | Nuraber of Stamps otes
 Message '
(When

Available)

Test Message | | stamppermessage

Photo 1 stamp per-photo | Limit of S photos per eM,e_s#age; B
| MB /[ photo Limit
eCard 1 stamp per eCard ) ' Llrmt of 5 eCards. per eMessage

VideoGram | 3 stamps per VideoGram

Different types of attachments can also be combined in a single fransmission,

The' facﬂlty can access a web-based poital that enables message teview, and can approve and rejeet
a message or attachment based on the facility”s policies:and criteria. Friendsand family mustsend
and receive messages using either the Securus mobile app or their inbex: at www.securustech.net
and must have aficé Securus Online gecouiiit to access.. Approved messages and attachinefits aré
accessible by inmates through certain of Seeuius® technologies ds-agreed: by WCSD dnd Secorus.

With WCSD’s agreement, Securus may (a) issue future releases of eMessaging which contain
additional features and functionalities; ot (b) modify the pricing eontainéd héreii.

COMPENSATION: Securus will provide eMessaging at 0o cost to WCSD. Friends and family
neinbiers-¢an purchase a book of starps in the following quantities:




Number of Stamps in | Stamp Book Price (Plus $3.00 transaction fee and all applicable
Book taxes)

5 $2.50

10 ' $5.00

20 $10.00

50 §25.00

Where available, using funds in an Inmate Debit account, inmates can purchase a book of stamps
in the following quantities:

Number of Stamps in | Stamp Book Price (Plus applicable taxes
Book

1 $0.50

2 $1.00

5 $2.50

10 $5.00

Securus will pay WCSD a commission of 20% on each redeemed stamp based on the Stamp Book
Price (excluding any applicable taxes/fees/surcharges), which may differ from facility to facility.
A stamp is considered “redeemed” when it is used to send messages. Securus will remit the
payment for a calendar month to WCSD on or before the 30" day after end of the calendar month
in which the eMessaging stamps were redeemed (the “Payment Date™). All payments will be final
and binding unless Securus receives writlen objection within 60 days after the Payment Date.

E-MESSAGING TERMS OF USE — WCSD’s use of eMessaging is governed by the terms and
conditions at https://www.securustechnologies.com/emessaging-terms-and-conditions, which are
incorporated herein by reference.

This Statement of Work has been prepared in two (2) identical copies, of which each party has
received one.
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Worcester County Sheriff Department

Date:

Securus Technologies, Inc.

oA T

Signature

,(.w-——f- Z: s

Name






