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FIRST AMENDMENT TO
MASTER SERVICES AGREEMENT

This FIRST AMENDMENT ("First Amendment”) is effective as of the last date signed by a party (“First Amendment
Effective Date”) and amends and supplements that certain inmate Master Service Agreement with an Effective Date
of Cctober 29, 2004 (“Agreement”) by and between Aurora Detention Center ("Customer”) and Securus
Technologies, inc. fk/a Evercom Systems, Inc. ("Provider”).

WHEREAS, Customer desires and Provider agrees to deploy a Secure Calling Platform system pursuant to
the terms and conditions outlined below; and

NOW, THEREFORE, as of the First Amendment Effective Date and in consideration of the mutual promises
and covenants contained herein, the parties agree as follows:

TERM. This First Amendment will commence on the First Amendment Effective Date and will remain in
effect through the term of the Agreement.

APPLICATIONS. In addition to the Applications currently being provided to you pursuant fo the Agreement,
Provider will deploy a Secure Calling Platform system at the Facility named in the chart below.

CALL MANAGEMENT SYSTEM

DESCRIPTION:

Secure Cali Platform: Secure Call Platform (*SCP”) provides through its centralized system automatic placement of
calls by inmates without the need for conventional live operator services. In addition, SCP has the ability to (a)
moniter and record inmate calls, (b) automatically limit the duration of each call to a certain period designated by us,
(c) maintain call detail records in accordance with our standard practices, (dy automatically shut the System on or off,
and (e) allow free calls to the extent required by applicable law, We will be responsible for all billing and coliections of
inmate calling charges but may contract with third parties to perform such functions. SCP wilt be provided at the
Facilities specified in the chart below.

COMPENSATION:

Collect Calls. We will pay you commission (the “Commission”) based on Gross Revenues we earmn through the
completion of collect calls placed from the Facilities as specified in the chart below. Gross Revenues shall mean all
gross billed revenues relating to completed coliect calls generated by and through the Inmate Telecommunications
System. Regulatory required and other items such as federal, state and local charges, taxes and fees, including
transaction funding fees, fransaction fees, credits, billing recovery fees, charges billed by non-LEC third parties, and
promotional programs are excluded from revenue to the Provider. We shall remit the Commission for a calendar
month to you on or before the 30th day after the end of the calendar month in which the calls were made {the
“Payment Date”). All Commission payments shall be final and binding upon you unless we receive written objection
within sixty (60) days after the Payment Date. Your payment address is as set forth in the chart below. You shall
notify us in writing at least sixty (60} days before a Payment Date of any change in your payment address.

FACILITIES AND RELATED SPECIFICATIONS:

Aurora Detention Center Aurora Detention Center

14999 East Alameda Pkwy . o % Gross
Aurora, Colorado 80012 SCP 40% Revenues 11%?§r§aétofg?arg§dgogi;\évy
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*The designated Commission percentage designated on the preceding page is contingent upon
Customer’s implementation of alt products and payment methods described herein within ninety
{90) days of the Effective Date (uniess actions of Provider render such implementation within that
timeframe impossible, in which case such implementation will be effected as soon as reasonably
practicable). Should the Customer fail to implement all such products and payment methods

within ninety (90) days of the Effective Date, the commission percentage is subject to
renegotiation.

*Changes will take effect on the first day of the month following receipt of written notice by the
Customer. Notice must be signed by a person who has binding authority for the Customer and a
copy delivered to:

SECURUS TECHNOLOGIES, INC.
CHIEF FINANCIAL OFFICER
14651 DALLAS PARKWAY, SIXTH FLCOR
DALLAS, TEXAS 75254

Commissions are paid in one-month arrears and are not subject to refro-active payments or
adjustments for notice delays.

CENTRALIZED NET CENTRIC, VOIP, DIGITAL TRANSMITTED CALL MANAGEMENT SYSTEM

DESCRIPTION:

Secure Calling Platform User interface. We wilt provide you with the Software regarding the Secure Calling Platform
Interface (“S-Gate User Interface™ which may be used only on computers and other equipment that meets or
exceeds the specifications in the chart below, which we may amend from time to time {(“Compatible Equipment”), for a
total of licensed users as specified in the atfached Customer Statement of Work, Customer represents that (i} it will
be responsible for distributing and assigning licenses to its end users; (if} it wilt use the SCP User Interface for lawfut
purposes and shall not transmit, retransmit or store material in viotation of any federal or state laws or regulation; and
(iiiy it will monitor and ensure that its licensed end users comply as directed herein.

Processor 2 gigahertz (GHz) or higher processor

Operating System Windows XP*, Windows Vista, Windows 7

Browser Internet Explorer 8 or newer

Memory C\}Ieast 1 gigabyte (QB) of RAM (2GB recommended) - use of
indows 7 may require additional memory

Drive CD-RW or DVD-RW drive

Display Super VGA (1,024 x 768) or higher resolution video adapter

Peripherals Keyboard and Microsoft Mouse or compatible pointing device

Internet High speed internet access (dial up is not supported)

Microsoft Silverlight 4.0 or newer, Microsoft NET Framework 4,
Adobe Reader 9.5 or newer, Microsoft Office Excel Viewer, Quick
Time 7 or newer, Windows Media Player, Antivirus, WinZip or other
zip utility

installed Software

*XP Media center edition not supported

SERVICE LEVEL AGREEMENT

We agree to repair and maintain the System in good operating condition (ordinary wear and tear excepted), including,
without limitation, furnishing all parts and labor. All such maintenance shall be conducted in accordance with the
service levels in ltems 1 through 10 below. All such maintenance shall be provided at our sole cost and expense
unless necessitated by any misuse of, or destruction, damage, or vandalism to any premises equipment by you (not
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inmates at the Facilities), in which case, we may recoup the cost of such repair and maintenance through either a
Commission deduction or direct invoicing, at our option. You agree to promptly notify us in writing after discovering
any misuse of, or destruction, damage, or vandalism to, the said equipment. If any portion of the System is interfaced
with other devices or software owned or used by you or a third party, then we shall have no obligation to repair or
maintain such other devices or software. This SERVICE LEVEL AGREEMENT does not apply to any provided
Openworkstation(s) (see below). For the services contemptated hersunder, we may provide, based upon the
facilities requirements, two types of workstations (personal computer/desktop/laptopfterminal); The
"Openworkstation” is an open non-secured workstation which permits administrative user rights for facility personnel
and allows the facilities an ability to add additional third-party software. Ownership of the Openworkstation is
transferred to the facility along with a three-year product support plan with the hardware provider. We have no
obligation to provide any technical and field support services for an Openworkstation. CUSTOMER 1S SOLELY
RESPONSIBLE FOR THE MAINTENANCE OF ANY OPENWORKSTATION(S).”

1. Outage Report: Technical Support. If either of the following occurs: (8) you experience a Systern outage or
malfunction or (b) the System requires maintenance (each a “System Event), then you will promptly report the
System Event to our Technical Support Department (“Technical Support”). You may contact Technical Support 24
hours a day, seven days a week (except in the event of planned or emergency outages) by telephone at 866-558-
2323, by email at TechnicalSupport@securustech.net, or by facsimile at 800-368-3168. We will provide you
commercially reasonable notice, when practical, before any Technical Support outage.

2. Priority Classifications. Upon receipt of your report of a System Event, Technical Support will classify the
System Event as one of the following three priority levels:

“Priority 1" 30% or more of the functionality of the System is adversely affected by the System
Event.

“Priority 2" 5% - 29% of the functionality of the System is adversely affected by the System Event.

“Priority 3" 5% or less of the functionality of the System is adversely affected by the System Event.
Single and multiple phones refated issues.

3. Response Times. After receipt notice of the System Event, we will respond to the System Event within the
following time periods:

Priority 1 2 hours
Priority 2 24 hours
Priority 3 72 hours

4. Response Process. In the event of a System Event, where the equipment is located on Customer premises,
Technical Support will either initiate remote diagnosis and correction of the System Event or dispatch a field
technician to the Facility (in which case the applicable regional dispatcher will contact you with the technician's
estimated time of arrival), as necessary. In the event of a System Event occurs in the centralized SCP system,
technical support will initiate remote diagnosis and correction of the System Event.

5. Performance of Service. All of our repair and maintenance of the System will be done in a good and
workmaniike manner at no cost to you except as may be otherwise set forth in the Agreement. Any requested
modification or upgrade to the System that is agreed upon by you and us may be subject to a charge as set forth in
the Agreement and will be implemented within the time period agreed by the parties.

6. Escalation Contacts. Your account will be monitored by the applicable Territory Manager and Regional Service
Manager. In addition, you may use the following escalation list if our response time exceeds 38 hours: first to the
Technical Support Manager or Regional Service Manager, as applicable, then to the Director of Field Services, then
to the Executive Director, Service.

7. Notice of Resolution. After receiving internal notification that a Priority 1 System Event has been resolved, a
member of our management team will contact you to confirm resolution. For a Priority 2 or 3 System Event, a
member of our customer satisfaction team will confirm resolution.

8. Monitoring. We will menitor our back office and validation systems 24 hours a day, seven days a week.

9. Required IGR. You are responsible for providing a dedicated isolated grounded receptacie ("IGR") for use in
connection with the primary System. Upon request we will provide you with the specifications for the IGR. if you are
unable {0 or do not provide the IGR, then we will provide the IGR on a time and materials basis at the installer's then-
current billing rates, provided that we are not responsible for any delay caused by your failure to provide the IGR,

10. End-User Billing Services and Customer Care. Our Securus Correctional Billing Services department wili
maintain dedicated customer service representatives to handle end-user issues such as call blocking or unblocking
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and setting up end-user payment accounts. The customer service representatives will be available 24 hours a day, 7 :
days a week by telephone at 800-844-8581, via chat by visiting our website www securustech.net, by email at
CustomerService@securustech.net, and by facsimile at 972-277-0714. In addition, we will maintain an automated 5
inquiry system on a toll-free customer service phone line that will be available to end-users 24 hours a day, 7 days a

week to provide basic information and handle most routine activities. We will also accept payments from end-users

by credit card, check, and cash deposit (such as by money order, MoneyGram or Western Union transfer).

IN WITNESS WHEREOF, the parties have executed this First Amendment as of the First
Amendment Effective Date by their duly authorized representatives.

AURORA DETENTION CENTER

By: By:
Name: Name:
Titte: AT ar A dministratsy Title:
Date: 4o~ /p -~/ .3 Date:

Please return signed amendment to:

14651 Dallas Parkway
Sixth Floor
Dalias, Texas 75254

Attention: Contracts Administrator
Phone: (972) 277-0300

SECURUS TECHNOLOGIES, INC.
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