FIRST AMENDMENT TO THE MASTER SERVICES AGREEMENT BETWEEN LASSEN
COUNTY JAIL AND GLOBAL TEL*LINK CORPORATION

This First Amendment (“First Amendment”) has an effective date of the last date of signature below
(“First Amendment Effective Date™) between Lassen County Jail (*Premises Provider”) and Global
Tel*Link Corporation (“Company™).

WHEREAS, Company is engaged. Among other activities, in the business of providing inmate telephone
and tablet system services to Premise Provided pursuant to the Master Service Agreement with an
Effective date of On October 8, 2019 (“Agreement™); and

WHEREAS, Company and Premise Provided wish to amend the services provided under the Agreement.

NOW, THEREFORE, in consideration of the promises, and of the covenants and undertakings herein
set forth, and of other good and valuable consideration the sufficiency and receipt of which by each from
the other is hereby acknowledged Premise Provider and Company agree as follows:

1. Section 6(a)(V) of the Service Schedule Enhanced Services — IP-Enabled Tablets of the
Agreement is hereby deleted in its entirety.

2. Section 9 of the Service Schedule Enhanced Services — IP-Enabled Tablets of the Agreement is
hereby deleted in its entirety.

3. Except as amended herein, each and every term and condition of the Agreement, as amended,
shall remain in full force and effect without modification or amendment, and is hereby ratified

and confirmed.

IN WITNESS WHEREOF, the foregoing Amendment has been executed by the Parties hereto, as of the
last date listed below.

Company Premises Provider

Global Tel*Link Corporation Lassen County Jail
On behalf of itself and its Affiliates
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Title:VP Contracts & Procurement Title:
Date: 01/20/2021 Date:
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