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DEFINITIONS 

Response: The written, signed and sealed complete document submitted according to the proposal instructions. 

Response does not include any verbal or documentary interaction apart from submittal of a formal Response. 

 

Request/Proposal/Bid: The completed and released document, including all subsequent addenda, made publicly 

available to all prospective proposers. 

 

We/Us/Our: Terms that refer to the County of Sacramento, a duly organized public entity. They may also be used 

as pronouns for various subsets of the County organization, including, as the context will indicate: 

 

 Purchasing - the Contracts and Purchasing Services Division of the Department of General Services. 

 Department/Division – The department or division requesting the goods or services contained in this 

request, for which this PROPOSAL is prepared and which will be the end user of the requested goods 

or services. 

 Constituency – the client base or County population which may benefit from the procurement of goods 

and/or services requested herein. 

 

You/Your: Terms that refer to businesses/individuals submitting a response. The term may apply differently as the 

context will indicate. 

 

 Supplier - A business entity engaged in the business of providing services. 

 

 Proposer - A business entity submitting a Response to this proposal. Suppliers which may express 

interest in this proposal, but who do not submit a Response, have no obligations with respect to the 

proposal requirements. 

 

 Contractor - The Proposer(s) who’s Response to this proposal is evaluated as meeting the needs of the 

County. Contractor(s) will be selected for award, and will enter into an Agreement(s) for provision of 

the services described in this proposal. 

 

 Contractor’s Employee - All persons who can be offered to provide the services described in the 

proposal. All employees of the Contractor shall be covered by the insurance programs normally 

provided to persons employed by a company (ex: Worker’s Comp, SDI, etc.). 

 

Mandatory: A required element of this request/proposal/bid. Failure to satisfy any element of this 

request/proposal/bid defined as “mandatory” will disqualify the particular response. 

 

Default: A failure to act as required by any Agreement resulting from this request, which may trigger the right to 

sue or may excuse the other party's obligation to perform under the Agreement. 

 

Cancellation/Termination: A unilateral or mutual decision to not complete an exchange or perform an obligation 

under any Agreement resulting from this request. 

 

“Or Equal”: A statement used for reference to indicate the character or quality desired in a requested product or 

service. When specified in a proposal document, equal items will be considered, provided the response clearly 

describes the article. Offers of equal items must state the brand and number, or level of quality. When brand, 

number, or level of quality is not stated by proposer, the offer will be considered exactly as specified. The 

determination of the Purchasing Agent as to what items are equal is final and conclusive. 
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INTRODUCTION 

1. Statement of Purpose 

A. The County of Sacramento (“County”) currently operates three (3) facilities under two departments. The 

Sheriff’s Department is responsible for the Main Jail Division (“Main Jail”) and Rio Cosumnes Correctional 

Center (RCCC) and the Probation Department operates the Youth Detention Facility (YDF). The County 

invites responses to the Request for Proposal (RFP) from qualified, experienced Proposers who can provide 

a comprehensive, reliable inmate communications solution for its correctional facilities, including inmate 

telephones and correctional-grade tablet services. The County is also seeking to expand the methods by which 

deaf or hard-of-hearing inmates can communicate with hearing persons at the Facilities. Inmate 

communication services must meet the requirements described in this RFP and its attachments and appendices 

and shall be offered at the County facilities listed in Table 1 – County Facilities below. 
 

 

B. Details about the required equipment and inmate population of each Facility can be found in the Attachment 

1, Section I (Facility Specifications). Proposer shall provide all requested inmate communication services 

to the inmates in accordance with the requirements and provisions set forth in this RFP Attachment 1, 

Mandatory Requirements. 
 

Table 1 – County Facilities 

2. Designated Agent 

A. The County may engage third party consultants both in the process of this procurement and in the 

management of the day-to-day operations of the inmate telephone contractor. If a consultant or agent 

(“Designated Agent”) is engaged, Proposers will cooperate with the Designated Agent as directed by the 

County including following instructions found in this RFP, and if awarded, the operation of the ITS and 

Tablets as well as the VVS if the County selects this service. Throughout this RFP, the County shall be 

deemed to include both the County and the County’s Designated Agent or consultant. 

3. Scope of Service 

A. Inmate Telephone System 

The County requires a turnkey inmate calling solution (“ITS”) which shall include, without limitation, collect, 

pre-paid collect, debit, free, visitation sessions, and inbound voicemail. The ITS must also include voice 

biometric technology for initial and continuous verification of the inmate’s voice. This feature must be an 

integrated part of the ITS and must include analytical tools and reporting.  Contractor shall install and operate 

inmate and visitation telephones, and related equipment. Contractor shall, without cost to the County, provide 

all wiring for the inmate and visitation telephones, install the inmate and visitation telephones and the related 

hardware and software specifically identified herein, to enable inmates at the Facilities to complete, without 

limitation, local, long distance and/or international collect, pre-paid collect, pre-paid cards, debit and free 

calls from the Facilities.  

 

FACILITIES 

Responsible County 

Department 
Facility Name Facility Address 

Sheriff's Department 
Main Jail Division  

(Main Jail) 

651 “I” Street 

Sacramento, CA 95814 

Sheriff's Department 
Rio Cosumnes Correctional Center 

(RCCC) 

12500 Bruceville Road 

Elk Grove, CA 95758 

Probation Department 
Youth Detention Facility  

(YDF) 

9601 Keifer Boulevard 

Sacramento, CA  95827 
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B. Tablets 

The County is seeking a correctional-grade mobile device/tablet solution (“Tablets”) at no cost the County, 

for the purpose of providing inmates with incentive based education. Tablets are currently installed at Main 

Jail and YDF and shall be installed at all the County’s Facilities. The County seeks to implement Tablets at 

the Main Jail and RCCC using a ratio of 1:2 (one Tablet for every two (2) inmates) and at YDF using a ratio 

of 1:1 (one Tablet for every one (1) inmate). The County’s current tablet solution provides inmates access to 

education and commissary ordering. The Tablets shall, at a minimum, have the capability to access various 

applications including education, electronic messaging, commissary ordering, inmate requests (medical 

requests, grievances, etc.) and facility content (inmate handbook, PREA, etc.). Tablet services/applications 

may vary at the Facilities and shall be implemented at the direction of the County. The County reserves the 

right to add an ITS and/or VVS application to the Tablets. 

4. Term 

A. The County intends to award a three (3) year Agreement (“Initial Term”) with the option to renew for two 

(2) additional (1) year terms or on a month-to-month basis (not to exceed twelve (12) months). All terms and 

conditions, requirements and specifications of the awarded Agreement shall remain the same and apply during 

any renewal term(s). The awarded Agreement shall not automatically renew. 

5. Communications Regarding the RFP 

A. Proposer must submit all questions in writing and electronically to the RFP contact listed below. 

B. The County shall deliver the answers to the questions and/or comments received from Proposers via an 

Addendum by the date specified in Key Events. Any questions and/or comments submitted by the Proposers 

after the due date will not be answered by the County.  

C. Only written communication executed by the County in the form of an Addendum shall be considered 

binding. 

D. Proposer shall not contact any of the County’s employees or any employee at the Facilities regarding this 

RFP, during the RFP process. Inappropriate contact by Proposer may result in the County’s rejection of 

Proposer’s RFP response.    

E. RFP questions or comments shall be addressed to the County’s Designated Agent with a copy to the County 

as follows:  

The County’s Designated Agent: 

 

Praeses, LLC 

Attn:  Lauren Mann 

Telephone – (318) 424-8125 Ext. 3217 

Email – lauren.mann@praeses.com 

 

The County: 

 

Sacramento County Sheriff’s Department 

Attn:  Sergeant Kim Mojica 

Email – kmojica@sacsheriff.com 

  

mailto:lauren.mann@praeses.com
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6. Mandatory Site Evaluation 

A. The County requires Proposers to attend the site evaluation on the date and time specified in the Key Events. 

It is mandatory for Proposers to attend the site evaluation to submit a Proposal.   

B. To attend the site evaluation, Proposer must confirm attendance via email to the County’s Designated Agent 

on or before specified in the Key Events using the form found in Attachment 1, Section L (Site Evaluation 

Registration Form).   Each Proposer will be limited to two (2) representatives at the site evaluation. This 

will be the only time available for Proposer to visit the Facilities during the RFP process. The site evaluations 

will take place at the following locations: 

 

1) Site Evaluation – Part 1: Main Jail, 651 “I” Street, Sacramento, CA 95814 

  RCCC, 12500 Bruceville Road, Elk Grove, CA 95758 
 

2) Site Evaluation – Part 2:  Youth Detention Facility, 9601 Keifer Boulevard, Sacramento, CA  95827 

 

C. Oral responses to questions during the site evaluation shall be considered nonbinding on the County. 

Proposer’s questions regarding the site evaluation and/or this RFP must be submitted by Proposer in writing 

on or before the date specified in the Key Events.  

7. Fees, Commissions and Reporting 

A. ITS Reporting and Payments 

1) Gross Revenue generated by and through the proposed ITS consists of all compensation, earnings, 

gain, income, generated revenue, payment, proceeds or receipts paid to or received by Contractor that 

are in any way connected to the provision of ITS service pursuant to this RFP and Agreement. Gross 

Revenue includes, by way of example and not limitation, all the following: all surcharges; per minute 

fees and any additional fees and/or charges generated by the completion of all calls (including any 

combination of free, collect, debit, and pre-paid Local, Intralata/Intrastate, Intralata/Interstate, 

Interlata/Intrastate, Interlata/Interstate and International calls); additional fees and/or charges added 

to the total cost of a call or added to the called party’s bill; or any other compensation received by 

Contractor.  

2) Contractor shall not reduce total Gross Revenue (as defined above) for any deductions associated 

with fees, adjusted durations, unbillable calls, bad debt, uncollectible calls, taxes, fraudulent calls, 

LEC adjustments or any other Contractor expense. 

3) Any additional fees to be added to the called party’s bill or paid by the calling or called party 

(including those associated with establishing/funding pre-paid collect accounts) for inmate telephone 

calls from the Facilities must be approved by the County prior to implementation.  

4) The County shall notify Contractor of any unapproved additional fees and/or charges associated with 

ITS of which the County becomes aware of. The unapproved fees and/or charges are subject to 

liquidated damages as specified in Introduction, Section 9 - Liquidated Damages.  

5) Should the County and Contractor mutually agree that the charges/fees are to be discontinued, 

Contractor shall refund each called party for the unapproved charges/fees from the date the 

charges/fees were implemented until the date the charges/fees were discontinued. 

6) Notwithstanding the foregoing, Gross Revenue does not include the following items: 

7.A.6.1. Required regulatory charges and taxes that are intended to be paid by the called party 

or inmate and then remitted 100% by the billing party to the appropriate governmental 

agency. 

7.A.6.2. A “Free” call shall be defined as a call not generating any revenue or compensation 

for Contractor. Calls to telephone numbers that appear on the free call list supplied by 

the County or from inmate telephones approved by the County to process free calls 

shall not generate revenue or compensation for Contractor and shall not be eligible 

for revenue-share to the County. Only those numbers designated by the County on the 

free call list and inmate telephones approved by the County to process free calls shall 

be marked as “Free” in the ITS and designated as such in the call detail records. In 

the event Contractor receives revenue or compensation, notwithstanding the source, 

from any third party related to a completed free call, such revenue shall be included 

in Gross Revenue and eligible for revenue-share to the County.  
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7.A.6.3. Pre-Paid Collect Funding Fees - Pre-paid collect funding fees are defined as fees 

imposed on called parties who set up or fund a pre-paid collect account with 

Contractor or a third party (e.g. Western Union) to accept calls.  The pre-paid collect 

funding fee shall not be applied on a per-call basis.  All pre-paid collect fees must be 

approved by the County. Unapproved pre-paid collect fees are subject to liquidated 

damages as specified in Introduction, Section 9 - Liquidated Damages.   

7.A.6.4. Collect Billing Fees -  Collect billing fees shall be defined as fees charged to the called 

parties for processing a collect call on a LEC telephone bill or obtaining a hard copy 

bill of a direct bill account once a month.  The collect billing fee shall not be applied 

on a per-call basis.  All collect billing fees must be approved by the County. 

Unapproved collect billing fees are subject to liquidated damages as specified in 

Introduction, Section 9 - Liquidated Damages.   

7.A.6.5. Complimentary calls associated with Contractor’s pre-paid collect program are not 

included in Gross Revenue and revenue share is not payable by Contractor.  

7) A call is deemed complete, and considered part of Gross Revenue (as described above), when a 

connection is made between the inmate and the called party, whether such connection is established 

by positive acceptance or by live or automated machine pick-up (e.g. when the ITS considers a tone 

from an answering machine, voicemail as acceptance). The call shall be deemed complete and eligible 

for revenue-share regardless if Contractor can bill or collect revenue on the call.   

8) Contractor agrees that it is entirely responsible for calculating, collecting and remitting all fees and 

taxes, including sales tax where applicable, on all services and items provided to the inmates 

including but not limited to any and all taxes as applicable for the ITS services such as collect, debit, 

pre-paid and any other calls. 

9) Contractor may utilize the onsite commissary provider to distribute and charge for inmate telephone 

services, provided there is a written agreement between Contractor and the commissary provider for 

which the parties agree that the commissary provider will collect and remit taxes for inmate telephone 

services. Contractor is solely responsible for obtaining a resale certificate from the commissary 

provider. Contractor is responsible for obtaining all proper documentation from the commissary 

provider. Contractor's agreement with the commissary provider must address the requirements set 

forth in this section. 

10) YDF currently utilizes pre-paid cards. Revenue-share for pre-paid cards shall be based on the face 

value of the pre-paid cards purchased by the County.  Revenue-share shall be due to the County in 

the traffic month the County placed the pre-paid card order and payable as described in this 

Introduction, Section 7 – Fees, Commissions, and Reporting. 

11) Contractor shall invoice the County the full amount of the pre-paid cards purchased within fifteen 

(15) days of receipt of the pre-paid cards. 

12) Should County cancel the pre-paid card services at the Facilities, Contractor shall deactivate any 

unused pre-paid cards which have a full balance at the time of the cancellation of the pre-paid card 

program. The final pre-paid card invoice shall include a credit for all unused pre-paid cards which 

have a full balance. 

13) Revenue share for debit calls shall be based upon total Gross Revenues (as defined above) generated 

from debit call usage and is payable as described  herein. 

14) On the fifth (5th) day of the month following the month of traffic, Contractor shall submit a monthly 

invoice and corresponding debit purchase or usage report to the County for the full amount of the 

debit purchased or used (less any issued refunds) for the prior traffic month.   

15) Payments and reports for ITS are due to the County on or before the fifteen (15th) day of the month 

following the traffic month.  

16) The County is requiring a Minimum Annual Guarantee (MAG).  Contractor shall specify its proposed 

MAG in Attachment 1, Section J (Rates, Fees & Revenue Share) which must be submitted to the 

County as an attachment to Appendix I - Pricing.    
17) Proposer may, at its own discretion, offer a supplemental payment amount in Appendix I - Pricing 

in addition to the revenue share offer in Attachment 1, Section J (Rates, Fees & Revenue Share) 

using.  

18) Contractor shall provide monthly revenue share payments and traffic detail reports to the County via 

these methods: 

7.A.18.1. The County requests that all payments be sent via wire transfer; and 
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7.A.18.2. The County requires that the traffic detail reports be sent electronically in Comma 

Separated Values (CSV) format. 

19) Traffic detail reports shall include a detailed breakdown of all ITS activity, including but not limited 

to all collect, pre-paid, debit calls and voicemails for each inmate telephone at the Facilities:    

7.A.19.1. Facility Name; 

7.A.19.2. Facility Identification Number; 

7.A.19.3. Facility Address (Street, City, State and Zip); 

7.A.19.4. Automatic Number Identifier; 

7.A.19.5. Inmate Telephone Station Port/Identifier; 

7.A.19.6. Inmate Telephone Location Name; 

7.A.19.7. Local Calls, Minutes, Gross Revenue (Per Inmate Telephone); 

7.A.19.8. Intralata/Intrastate Calls, Minutes, Gross Revenue (Per Inmate Telephone); 

7.A.19.9. Interlata/Intrastate Calls, Minutes, Gross Revenue (Per Inmate Telephone); 

7.A.19.10. Intralata/Interstate Calls, Minutes, Gross Revenue (Per Inmate Telephone); 

7.A.19.11. Interlata/Interstate Calls, Minutes, Gross Revenue (Per Inmate Telephone); 

7.A.19.12. International Calls, Minutes Gross Revenue (Per Inmate Telephone); 

7.A.19.13. Number of Voicemails, Voicemail Minutes, Gross Revenue (Per Inmate Telephone); 

7.A.19.14. Revenue Share Rate (%); 

7.A.19.15. Total Calls, Voicemails, Minutes, Gross Revenue and Revenue Share Amount (Per 

Inmate Telephone); and 

7.A.19.16. Traffic Period and Dates. 

20) Proposer shall include a sample Traffic Detail Report (showing all fields available, including those 

specified above and additional fields) to demonstrate how Proposer shall meet the above 

requirements. Fields not included will be considered Exceptions and must be listed in Appendix E – 

Solicitation Exceptions. The sample Traffic Detail Report shall be included in Proposer's proposal 

as outlined in Attachment 1, Section B (Proposal Order). Proposer shall provide daily raw Call 

Detail Records (CDRs) and daily billing files to the County the next business day following the day 

of traffic. Billing files shall contain all fields which are legally permitted to be released, with the 

contents of said fields in the exact format and content as those files prepared and submitted for billing 

to Proposer’s billing company and ultimately delivered to the called party.  The billing files shall be 

accompanied by a complete file map and complete field legend. The billing files shall include 

(without limitation) the following information: 

7.A.20.1. Record Identifier; 

7.A.20.2. Facility Name; 

7.A.20.3. Facility Identification Number; 

7.A.20.4. From ANI; 

7.A.20.5. To ANI; 

7.A.20.6. Seconds; 

7.A.20.7. Date (yymmdd); 

7.A.20.8. Connect Time (hhmmss); 

7.A.20.9. Billable Time (hhmmss); 

7.A.20.10. Personal Identification Number Digits; 

7.A.20.11. Originating City; 

7.A.20.12. Originating State; 

7.A.20.13. Bill City; 

7.A.20.14. Bill State; 

7.A.20.15. Bill Number; 

7.A.20.16. Settlement Code; 

7.A.20.17. Charge Amount; 

7.A.20.18. Additional Fees and Line Surcharges; 

7.A.20.19. Rate Period; and 

7.A.20.20. Rate Class. 

21) Proposer shall provide a sample billing file in EMI format (showing all fields available, including 

those specified above and any additional fields) to demonstrate how Proposer shall meet the above 

requirements.  Fields not included will be considered Exceptions and must be listed in Appendix E 
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– Solicitation Exceptions. The sample billing file shall be included in Proposer's proposal as outlined 

in Attachment 1, Section B (Proposal Order). 

22) The daily raw CDRs shall contain all calls (both attempted and completed), and inbound voicemail 

messages and voicemail retrievals, which originate from the Facilities for each day and each time of 

the day for the period said raw CDRs are requested. The raw CDRs shall contain the unedited data 

including all fields and all field content which is legally permitted to be released. The CDRs shall be 

accompanied with a complete file map and complete file legend. The raw CDRs shall include 

(without limitation) the following fields:  

7.A.22.1. Facility Name; 

7.A.22.2. Facility Identification Number; 

7.A.22.3. Agency Identification Number; 

7.A.22.4. From ANI; 

7.A.22.5. To ANI; 

7.A.22.6. Batch Number / ID; 

7.A.22.7. From City; 

7.A.22.8. From State; 

7.A.22.9. To City; 

7.A.22.10. To State; 

7.A.22.11. Station Port/Identifier; 

7.A.22.12. Phone Name or Location; 

7.A.22.13. Inmate Name; 

7.A.22.14. Inmate Identification Number; 

7.A.22.15. Personal Identification Number; 

7.A.22.16. Pre-Paid Card Identification Number; 

7.A.22.17. Revenue Period; 

7.A.22.18. Call Start (yymmdd; mmss); 

7.A.22.19. Call End (yymmdd; mmss); 

7.A.22.20. Seconds; 

7.A.22.21. Call Type (e.g. local, etc.); 

7.A.22.22. Bill Type (e.g. free, collect, etc.); 

7.A.22.23. Call Cost; 

7.A.22.24. Tax; 

7.A.22.25. Validation Result; 

7.A.22.26. Termination Reason; 

7.A.22.27. LIDB Status/Code; and 

7.A.22.28. Completion/Accept Indicator. 

23) Proposer shall provide a sample CDR (showing all raw fields available, including those specified 

above and additional fields) to demonstrate how Proposer shall meet the above requirements. Fields 

not included will be considered Exceptions and must be listed in Appendix E – Solicitation 

Exceptions. The sample CDR file shall be included in Proposer's response as outlined in Attachment 

1, Section B (Proposal Order). 

24) Proposer shall provide a miscellaneous charges/fees report which shall include a breakdown of all 

charges and fees applied to (without limitation) calls and accounts from the Facilities covered under 

this RFP and subsequent Agreement, including but not limited to: single call fee(s), pre-paid collect 

funding fee(s), collect billing fee(s) regardless of whether the charge/fee was assessed directly by 

Proposer or a third party.  The miscellaneous charges/fees report shall contain (without limitation) 

the following information: 

7.A.24.1. Facility Identification Number; 

7.A.24.2. Date; 

7.A.24.3. Agency Identification Number; 

7.A.24.4. To ANI; 

7.A.24.5. Billed Account; 

7.A.24.6. Transaction Type; 

7.A.24.7. Bill Type   

7.A.24.8. Fee Type;  

7.A.24.9. Instance Type; and 
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7.A.24.10. Fee Amount. 

25) Proposer shall provide a sample miscellaneous charges/fees report (showing all raw fields available, 

including those specified above and additional fields) to demonstrate how Proposer shall meet the 

above requirements. Fields not included will be considered Exceptions and must be listed in 

Appendix E – Solicitation Exceptions. The sample file shall be included in Proposer's response as 

outlined in Attachment 1, Section B (Proposal Order). 

26) Proposer shall provide the County with a daily pre-paid deposit report for investigative purposes. The 

daily pre-paid deposit report shall contain (to the extent the Contractor is legally allowed to provide 

the information) the following information: 

7.A.26.1. Agency Identification Number; 

7.A.26.2. Payment Identification Number; 

7.A.26.3. Pre-paid Account Telephone Number; 

7.A.26.4. Payment Method; 

7.A.26.5. Payment Posted Date; 

7.A.26.6. Payment Venue; 

7.A.26.7. Deposit Amount; 

7.A.26.8. Last Six (6) Digits of the Card Number; 

7.A.26.9. Pre-paid Account Holder’s Name; and 

7.A.26.10. Pre-paid Account Holder’s Address, City, State, and Zip Code. 

27) Revenue share payments, usage detail reports, or reports not containing the required fields, received 

by the County after the date specified above are subject to liquidated damages as specified in 

Introduction, Section 9 - Liquidated Damages.  

B. Tablet Reporting and Payments 

1) Gross Revenue generated by and through the proposed Tablet solution consists of all compensation, 

earning, gain, income, generated revenue, payment, proceeds or receipts paid to or received by 

Contractor in any way connected to the provision of Tablets pursuant to this RFP.  Gross Revenue 

includes, by way of example and not limitation, all of the following:  all per minute fees, application 

charges, equipment costs and any additional fees/charges generated by the accessibility of Tablets 

and all additional fees charged to the end-user or inmate and any other compensation received by 

Contractor. The County reserves the right to modify or add to the tablet reporting as needed at any 

time during the Agreement and at no cost to County.  

2) Contractor shall absorb all costs of providing Tablets including the provision of support, 

maintenance, necessary hardware, software, bandwidth, wiring, infrastructure, fee collection and 

accounting. 

3) Notwithstanding the foregoing, Gross Revenue does not include the following items: 

7.B.3.1. Required regulatory charges and taxes that are intended to be paid by the end-user or 

inmate and then remitted 100% by the billing party to the appropriate governmental 

agency. 

7.B.3.2. A "Free" transaction or application shall be defined as a transaction or application not 

generating any revenue or compensation for Contractor.  Approved Tablet transactions 

or applications shall not generate any revenue or compensation for Contractor and shall 

not be eligible for revenue share to the County.   Only those transactions or applications 

designated by the County as free shall be marked as "Free" in the Tablet solution and 

designated as such in the Tablet detail records.  

4) In the event Contractor receives any revenue or compensation, notwithstanding the source, from any 

third party related to Tablets, such revenue shall be included in the Gross Revenue and eligible for 

revenue share to the County. 

5) Any additional fees to be charged to end-users or inmates for the use of Tablets or Tablet applications 

at the Facilities must be approved by the County prior to implementation. The County and Contractor 

shall mutually agree on the method for revenue share due to the County associated with the additional 

charges/fees. The unapproved fees and/or charges are subject to liquidated damages as specified in  

Introduction, Section 9 - Liquidated Damages. 

6) Payments and reports for Tablets are due to the County on or before the fifteenth (15th) day of the 

month following the month of activity. 

7) Contractor shall provide monthly Tablet detail reports/records in CSV format, which shall include a 

detailed breakdown of the activity for all transaction types, including but not limited to, electronic 
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messages, photos, attachments, videos, media, application usage, for each Tablet.  Tablet detail 

records shall include, at a minimum, each of the following items for each Tablet and each transaction 

or application type: 

7.B.7.1. Facility Name; 

7.B.7.2. Facility Identification Number; 

7.B.7.3. Facility Address, Street, City, State, and Zip; 

7.B.7.4. Tablet Identifier;  

7.B.7.5. Number to Transactions for Each Transaction Type (Per Tablet); 

7.B.7.6. Minutes of Usage for Each Application Type (Per Tablet); 

7.B.7.7. Gross Revenue for Each Transaction / Application (Per Tablet); 

7.B.7.8. Revenue Share Rate (%); 

7.B.7.9. Total Revenue Share; 

7.B.7.10. Total Transactions/Applications, Minutes of  Usage, Gross Revenue and Revenue 

Share; and  

7.B.7.11. Traffic Period and Dates. 

8) Proposer shall provide a sample Tablet detail record (showing all raw fields available, including those 

specified above and additional fields) to demonstrate how Contractor shall meet the above 

requirements. Fields not included will be considered Exceptions and must be listed in Appendix E – 

Solicitation Exceptions. The sample Tablet detail record file shall be included in Proposer's response 

as outlined in Attachment 1, Section B (Proposal Order). 

9) Revenue share payments, usage detail reports, or reports not containing the required fields, received 

by the County after the date specified above are subject to liquidated damages as described in 

Introduction, Section 9 - Liquidated Damages.  

8. Rate Requirements 

A. Proposer must agree to provide the required calling and tablet rates and all related fees specified in found in 

Attachment 1, Section J (Rates, Fees & Revenue Share) and must be in compliance with California laws 

and applicable regulations. 

B. Before any new rate increases or decreases are implemented for any of the inmate communication services 

required in this RFP, Contractor must submit a written request to receive approval from the County. The 

County will respond in writing to Contractor’s request. Unapproved adjustments implemented without the 

prior written approval from the County are subject to liquidated damages as described in Introduction, Section 

9 - Liquidated Damages. 

C. In the event Contractor increases the usage rates for any of the inmate communication services required in 

this RFP without the prior written approved of the County, Contractor must issue refunds to all overcharged 

end-users, visitors or inmates within five (5) business days; a list of the issued credits must be provided to the 

County as documentation. The County will not issue a refund of re venue-share or cost recoupment for 

unapproved rate increases. If Contractor is unable to issue refunds and/or provide the required documentation, 

Contractor shall issue a payment to the County as concession. The payment amount shall be in the amount of 

Contractor’s portion of the Gross Revenue generated from the overbilled calls, voicemail messages, or Tablet 

transactions/applications.  

D. Contractor will implement any rate adjustments for any and all inmate communication systems requested by 

the County within ten (10) calendar days of said request, subject to regulatory approval as applicable. 

E. Contractor’s ITS shall be capable of accommodating multiple calling rate structures to accommodate the 

types of inmates housed at the Facilities. The ITS shall be capable of assigning calling rates at the inmate, 

group of inmate telephones and Facility levels.  

F. Contractor shall rate all calls to U.S. Territories including but not limited to: Puerto Rico, U.S. Virgin Islands, 

Guam, American Samoa and Saipan/Mariana Islands as Domestic International or Interstate.  Calls to all 

other countries shall be rated as International.  The calling rates for both Domestic International and 

International are specified in Attachment 1, Section J (Rates, Fees & Revenue Share). 

G. Contractor shall calculate the raw duration of each inmate telephone call in seconds based on the time the call 

is accepted and the time the call is terminated by the ITS. For calls where the duration is at least ten (10) 

seconds, the duration, in seconds, shall be rounded up to the next whole minute increment and shall be 

converted from rounded seconds to minutes before the calling rates are applied.  
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H. During the call rating process, Contractor shall round the raw calculated call amount to the nearest hundredth 

decimal place (up or down) using normal accounting practices. 
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9. Liquidated Damages 

A. Contractor’s failure to meet Agreement requirements both correctly and on time may result in substantial 

injury to the County; the amount of damages resulting from such failure may not always be quantified with 

certainty. Each failure to meet a requirement, both correctly and on time, may be subject to fines and 

liquidated damages as outlined herein. Any enforced fines/liquidated damages will be invoiced by the County 

to the Contractor. Payments due the County for the invoiced amount(s) shall be due within thirty (30) days 

of Contractor’s receipt of the invoice. 

Table 2 - Liquidated Damages 

LIQUIDATED DAMAGES 

Description Amount 

Unauthorized Charges/Fees 

Any charges/fees added to the end-user’s bill or account or 

paid by the end-user or inmate without the express written 

consent of the County. 

Three hundred fifty dollars ($350.00) per day 

from the date the additional charges/fees were 

first added through the date the charges/fees 

were discontinued. 

Unauthorized Free Calls/Transactions/Usage 

Unauthorized free calls, Tablet transactions, or Tablet 

usage completed by Contractor.  

Two dollars ($2.00) per completed, 

unauthorized free call/transaction/occurrence 

of use. 

Reporting/Payments 

Revenue share payments, ITS traffic detail reports, CDRs, 

Tablet transaction reports and/or all other reports not 

containing the required fields, received by the County after 

the date specified in Introduction, Section 7 - Fees, 

Commissions and Reporting. If the revenue share payment 

is late, reporting is late and/or reports do not contain all 

required fields, late charges/interest for all three shall 

apply. Revenue share payment discrepancies must be 

resolved by Contractor and to the County’s reasonable 

satisfaction, within thirty (30) days of receipt of 

notification of a discrepancy from the County and/or its 

Designated Agent or such discrepancy is subject to late 

charges, as described and/or termination of this Agreement 

at the sole discretion of the County and/or any legal course 

of action the County elects to pursue. 

Five percent (5%) per month of the revenue 

share amount due.  

 

Seven hundred fifty dollars ($750.00) per 

month for each report not received by the due 

date specified or for each report that does not 

contain all of the fields and information 

identified in Introduction, Section 7 - Fees, 

Commissions and Reporting. 

 

One hundred dollars ($100.00) per day for any 

daily CDR reports not submitted by 

Contractor, for each day where the CDR report 

does not contain all of the fields and 

information identified in Introduction, Section 

7 - Fees, Commissions and Reporting. 

Unauthorized Rate Changes 

Any changes to the rates without the express written 

approval of the County. Contractor must issue refunds to 

all overcharged end-users or inmates within five (5) 

business days; a list of the issued credits must be provided 

to the County as documentation. The County will not issue 

a refund of revenue share for unapproved rate increases. 

Two dollars ($2.00) per completed call or 

Tablet transaction which was rated/charged 

using the unauthorized rates(s).    

 

Unauthorized Changes 

Any bill types, transactions or applications implemented or 

removed without the express written consent of the County.   

 

Five hundred dollars ($500.00) per day for 

each day the bill type, transaction or 

application is implemented or removed. 

Installation Days 

Due to Contractor’s action(s), if any installation (initial or 

additionally requested) inmate communications equipment 

or user applications is not completed within the timeframe 

allowed in the agreed-upon implementation plan or this 

Agreement.  

Five hundred dollars ($500.00) per day for 

each day the after the agreed-upon date until 

the installation is complete.  
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Cure Period 

Contractor shall be responsible for resolving any reported 

repairs or replacements within ten (10) days following the 

date of notification of a service request or inmate 

communication service failure (“Cure Period”).  Should 

Contractor fail to resolve the reported repair, service issue, 

or replacement within the specified Cure Period, 

Contractor may be liable for liquidated damages. 

Five hundred dollars ($500.00) for each day 

after the Cure Period and for each reported 

repair, service issue, or replacement that the 

Contractor fails to resolve, until each reported 

repair or replacement is resolved by 

Contractor.   

 

Lost/Unusable Call Recordings 

When the County suffers one or more lost, unrecoverable 

or un-useable recording(s). The County agrees to notify 

Contractor of such instances and provide up to seven (7) 

days per instance for Contractor to produce the call 

recordings. The Contractor shall be notified of the total 

amount due via written notice from the County. The County 

will invoice the Contractor and payment shall be due within 

thirty (30) days of the Contractor’s receipt of invoice.    

One thousand dollars ($1,000.00) per 

occurrence. 

Upgrades and Performance Process  
Contractor shall adhere to the County’s performance 

process when upgrading each inmate communications 

service, software, equipment, or performing any changes to 

the inmate communications which affect the scope under 

this Agreement. Any deviation from the process may result 

in liquidated damages incurred by Contractor.  

Five hundred dollars ($500.00) per occurrence. 

 

System Breach:  
Contractor’s Tablets shall not allow inmate-to-inmate 

communication, access to an open internet connection or 

access to unapproved Tablet application(s) or content. In 

the event the County identifies a security risk with 

Contractor’s network configuration, Contractor shall work 

with the County to remedy such security risk to the 

County’s reasonable satisfaction.   Contractor shall respond 

to any system breach or violation reported by the County 

within 4 hours. Should Contractor fail to respond to a 

reported system breach or violation within the 4-hour 

period, Contractor may be liable for liquidated damages.  

 

One thousand five hundred dollars ($1,500.00) 

per hour for each hour past the 4-hour 

notification window until the reported system 

breach or violation is resolved by Contractor. 

In the event of said system breach or violation, 

the County may elect to suspend Tablet 

services until the reported or identified issues 

are resolved.  

 

10. Licenses, Permits and Taxes 

A. It is expressly understood that the County is not responsible in any way, manner, or form for any of 

Contractor’s costs, including but not limited to, taxes (including sales tax), shipping charges, insurance, 

interest, penalties, termination payments, attorney fees, liquidated damages, licenses, fees, tariffs or other 

costs related to any and all Contractor’s services. Contractor agrees that it is entirely responsible for 

calculating, collecting, and remitting all fees and taxes, including sales tax where applicable, on all services 

and items provided to inmates including, but not limited to any and all ITS services such as collect, debit, 

pre-paid and any other calls inclusive of debit calling taxes, and for any other Contractor provided services 

subject to sales tax in the State of California. 

B. Contractor shall be responsible for all costs associated with obtaining all licenses, permits, and taxes required 

to operate in the State of California. Also, proposal shall comply with all Federal, State, and local codes, laws, 

ordinances, regulations, and other requirements at no cost to the County. 

C. Contractor agrees that it is entirely responsible for calculating, collecting, and remitting all fees and taxes 

(including sales tax where applicable) on all services and items provided to the inmates. 
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11. Independent Contractor 

A. The parties acknowledge that Proposer is an independent contractor. Nothing in this RFP is intended nor shall 

be construed to create an agency relationship, an employer/employee relationship or a joint venture 

relationship among the parties. 

12. Surety Bonds 

A. The successful Contractor must furnish a Performance Bond (guarantying contract performance) in the form 

of a bond issued by a Surety Company authorized to do business in the State of California, a Cashier’s Check, 

or Irrevocable Letter of Credit payable to the County within ten (10) calendar days after award of the 

Agreement and prior to any installation work or equipment delivery.  The Performance Bond must be made 

payable to the County in the amount of Two Hundred Fifty Thousand Dollars ($250,000.00) and will be 

retained during the full period of the Agreement and/or renewal terms.  No personal or company checks are 

acceptable.  The Agreement number (if applicable) and/or dates of performance must be specified on the 

Performance Bond.  In the event that the County exercises its option to extend the Agreement for an additional 

period, the Contractor shall be required to maintain the validity and enforcement of the Performance Bond 

for the said period, pursuant to the provisions of this paragraph, in an amount stipulated at the time of the 

Agreement renewal.   

B. A Payment Bond (guarantying payment of sub-contractors, payment of wages and of bills contracted for 

materials, supplies or equipment used in the performance of the Agreement) will also be required upon 

Agreement award in the amount of Two Hundred Fifty Thousand Dollars ($250,000.00) in the form of a bond 

issued by a Surety Company authorized to do business in the State of California and listed in the current 

Federal Department of Treasury Circular 570, a Cashier’s Check, or Irrevocable Letter of Credit payable to 

the County within ten (10) calendar days in the event of a breach of contract.   

13. Discrepancy 

A. Should there be a discrepancy in the responses provided by Proposer to this RFP and the resulting Agreement, 

the terms and conditions contained in the Agreement and its amendments will prevail over the RFP and the 

RFP and its addendums will prevail over the Proposer’s response.   

14. Additional Requirements and Specifications 

A. Contractor shall provide any and all notices as may be required under the Drug-Free Workplace Act of 1998, 

28 CFR Part 67, Subpart F, and any applicable California State laws, to the employees and all subcontractors 

to ensure the Facilities maintain a drug free workplace. The County reserves the right to review drug testing 

results of Contractor’s staff assigned to work at the Facilities. The County may require, at Contractor’s 

expense, drug testing of Contractor’s staff if no drug testing records exist or if such test results are older than 

six (6) months.   

B. Contractor does not, and shall not during the performance of activities outlined in this RFP knowingly employ 

an unauthorized alien as defined in the Federal Immigration Reform and Control Act of 1986. 

15. Indemnification 

A. To the fullest extent permitted by law, for work or services provided under this Agreement, 

CONTRACTOR shall indemnify, defend, including with counsel reasonably acceptable to County, 

and hold harmless County, its governing Board, officers, directors, officials, employees, and 

authorized volunteers and agents (individually an “Indemnified Party” and collectively “Indemnified 

Parties”), from and against any and all claims, demands, actions, losses, liabilities, damages, and all 

expenses and costs incidental thereto (collectively “Claims”), including cost of defense, settlement, 

arbitration, and reasonable attorneys' fees, resulting from injuries to or death of persons, including 

but not limited to employees of either party hereto, and damage to or destruction of property, or loss 

of use or reduction in value thereof, including but not limited to the property of either party hereto, 

and recovery of monetary losses incurred by the indemnified party directly attributable to the 

performance of the indemnifying party, arising out of, pertaining to, or relating to the alleged or 

actual error or omission, negligence, recklessness, willful misconduct, infringement of intellectual 

property rights, breach of trust, breach of confidentiality, unauthorized use or disclosure of data, 

breach of statutory or regulatory law, or other breach of its duties under this Agreement by 
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CONTRACTOR, its employees, CONTRACTOR’s subconsultants or subcontractors at any tier, or 

any other party for which CONTRACTOR is legally liable under law, excepting only such injury, 

death, or damage, to the extent it is caused by the negligence of an Indemnified Party. 

CONTRACTOR shall not be liable for Claims caused by the sole negligence or willful misconduct 

of an Indemnified Party. 

B.  The right to defense and indemnity under this indemnity obligation arises upon occurrence of an 

event giving rise to a Claim and, thereafter, upon tender in writing to CONTRACTOR. Upon receipt 

of tender, CONTRACTOR shall provide prompt written response that it accepts tender. Failure to 

accept tender may be grounds for termination of the Agreement.  CONTRACTOR shall control the 

defense of Indemnified Parties; subject to using counsel reasonably acceptable to County.  Both 

parties agree to cooperate in the defense of a Claim. 

C. This indemnity obligation shall not be limited by the types and amounts of insurance or self-

insurance maintained by CONTRACTOR or CONTRACTOR’s sub-consultants or subcontractors 

at any tier.  

D.  Nothing in this indemnity obligation shall be construed to create any duty to, any standard of care 

with reference to, or any liability or obligation, contractual or otherwise, to any third party. 

E. The provisions of this indemnity obligation shall survive the expiration or termination of the 

Agreement. 

16. Insurance 

A. Without limiting Contractor’s indemnification, Contractor shall maintain in force at all times during the term 

of this Agreement and any extensions or modifications thereto, insurance as specified in Appendix G - 

Insurance Requirements for Contractors. It is the responsibility of Contractor to notify its insurance 

advisor or insurance carrier(s) regarding coverage, limits, forms and other insurance requirements specified 

in Appendix G - Insurance Requirements for Contractors. It is understood and agreed that the County 

shall not pay any sum to Contractor under the Agreement unless and until Contractor is satisfied that all 

insurance required by the Agreement is in force at the time services hereunder are rendered.  Failure to 

maintain insurance as required in this agreement may be grounds for material breach of contract. 
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DETAILED REQUIREMENTS  

1. CORE TECHNOLOGIES – INMATE COMMUNICATION SERVICES 

1.1. Equipment and Installation Requirements 

1.1.1. Mandatory Equipment and Installation requirements applicable to all systems are outlined in 

Attachment 1, Section F (General Installation Requirements). 

1.1.2. Proposer shall submit a preliminary implementation plan which shall include a proposed 

installation schedule for the Facilities for ITS and Tablets.  

1.1.3. Proposer shall indicate any environmental conditions required for the proposed ITS and Tablets. 

Include minimum and maximum operating temperatures and humidity levels. 

1.1.4. Proposer shall indicate the number of hours of back-up power that the provided UPS components 

supply to the ITS and Tablets.  

1.1.5. Proposer shall indicate whether Proposer requires any changes to the County’s communications 

room at the Facilities. 

1.1.6. ITS 

1.1.6.1. Specific mandatory ITS Equipment and Installation requirements are outlined in 

Attachment 1, Section G (ITS Requirements). 

1.1.6.2. Proposer shall supply details of proposed ITS which shall include, but not be limited to: 

system version (if Proposer uses multiple ITS versions and/or releases), system design, 

technical specifications, software applications, hardware architecture and networking 

capabilities.  

1.1.6.3. Proposer shall include a diagram demonstrating the proposed ITS solution.  

1.1.6.4. Proposer must indicate the physical size of the ITS equipment to be installed at the 

Facilities including information on height, depth, width, weight, abuse tolerances and 

any limitations. 

1.1.6.5. Proposer shall include a description, as well as images, of the inmate and visitation 

telephone sets, Telephone Devices for the Deaf (TDD), Video Relay Service (VRS) 

equipment options, Virtual Remote Interpreting (VRI) equipment options, wall-

mounted hands-free telephones, and cart/portable sets proposed for installation at the 

Facilities. 

1.1.6.6. Application Programming Interface (API)  
1.1.6.6.1. County requires that Proposer provide an Application Programming 

Interface (API) to be made available to the County to query and consume 

data from the ITS.  

1.1.6.6.2. The API should be REST in JSON format. 

1.1.6.6.3. The API shall have the capability to query both inmate 

communications data and available billing information for the 

called-party/dialed number.  
1.1.7. Tablets 

1.1.7.1. Mandatory Tablet Equipment and System requirements are outlined in Attachment 1, 

Section H (Tablet Requirements). 
1.1.7.2. Proposer shall describe in detail its proposed Tablet solution, including security features 

for the corrections industry, tablet size and weight, screen size and resolution, storage 

and memory capacity, buttons/functions, battery specifications, playback hours per 

charge, and charging options. 

1.1.7.3. Proposer shall include a diagram demonstrating the Tablet solution. 

1.1.7.4. Proposer shall include a list of accessories (keyboard, earbuds, etc.), if any, that are 

available for use with the proposed Tablets to be sold via commissary at the County’s 

discretion. Include a brief description and the cost associated with each Tablet 

accessory.   

1.1.7.5. Proposer shall specify if the speakers on the Tablets can be disabled/enabled at the 

County’s discretion. 

1.1.7.6. Proposer shall specify if clear, see-through earbuds are provided with the Tablets.  

1.1.7.7. Proposer shall specify the type of case provided with the Tablets.  
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1.1.7.8. Proposer shall indicate how Tablets work for hearing impaired inmates, including the 

capability to enable closed captioning and/or subtitles on the Tablets and tablet 

applications.  

1.1.7.9. Proposer shall provide a detailed description, as well as images, of the Tablets and tablet 

charge carts, proposed for installation at the Facilities. 

 

1.2. Technology Features and User Applications 

1.2.1. ITS 

1.2.1.1. Mandatory ITS and User Application Specifications are outlined in Attachment 1, 

Section G (ITS Requirements). 

1.2.1.2. Proposer’s ITS must include voice biometrics technology as an integrated feature of the 

ITS and must include analytical tools and reporting.  

1.2.1.2.1. Proposer must provide an overview of the technology, detail the 

enrollment process and indicate whether the technology performs an 

initial verification and continuous verification of the inmate’s voice.  

1.2.1.2.2. Proposer shall provide information on how users access the voice 

biometric tools, reporting options, call alerts, and inmate voice settings 

via the ITS, including where the inmate’s voice enrollment information 

is stored in the ITS and available options for managing enrollment 

including the capability to reset all or a portion of the inmate’s voice print.  

1.2.1.3. Proposer shall provide information on how the proposed ITS is capable of recognizing 

and distinguishing standard or irregular busy signals, standard or irregular ringing 

signals, answering machines, digital voicemail, cellular telephones, ring-back tones, 

chain dialing.  

1.2.1.4. Proposer shall provide a script of the call acceptance information provided to the called 

party. 

1.2.1.5. Proposer shall indicate the number of times the ITS plays the call acceptance 

information to the called party and whether the called party may interrupt the prompts 

by selecting a digit on the keypad.  

1.2.1.6. The ITS shall process calls on a selective multilingual basis using English and Spanish. 

Proposer shall indicate whether the called party (in addition to the inmate) will be able 

to select the preferred language for call prompts.   

1.2.1.7. For calls that are not completed, the ITS shall play a recorded message to the inmate 

detailing why the call was not completed. Proposer shall provide a list of the available 

recordings as well as a complete description of each. 

1.2.1.8. Proposer shall specify if the number of free calls is assigned globally or if the number 

of free calls can be assigned to the inmate. 

1.2.1.9. Proposer shall provide information on any security configurations available within the 

ITS to prevent fraud relative to automated phone trees (e.g. inmates pressing digits and 

getting to a live operator). 

1.2.1.10. Proposer must specify how international collect calls are processed and completed 

through the proposed ITS. 

1.2.1.11. Proposer shall provide detailed information on the frequency Proposer performs remote 

diagnostics and troubleshooting processes which shall include failure reports, alarms, 

service history and other steps taken to document and remedy any issues.  

1.2.1.12. Proposer shall detail how the proposed ITS is capable of providing an informant line 

internal to the ITS (without the use of a specific destination number), as further specified 

in Attachment 1, Section G (ITS Requirements).  

1.2.1.13. Proposer must indicate how the TDD works with the proposed ITS. 

1.2.1.13.1. Proposer shall specify how TDD calls can be recorded and monitored via 

the ITS. 

1.2.1.13.2. Proposer shall describe how TDD calls are billed (if applicable). 

1.2.1.13.3. Proposer shall detail how call controls configured in the ITS are 

preserved for calls placed using the TDD (e.g. blocked telephone 

numbers).  

1.2.1.14. Proposer shall provide details relative to the proposed VRS solution for the Facilities. 
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1.2.1.14.1. Proposer shall indicate whether VRS calls/sessions can be recorded and 

monitored, and if recordings can be accessed via the ITS. 

1.2.1.14.2. Proposer shall indicate whether VRS is provided via stand-alone 

equipment and/or via an application or interface on the proposed Tablets.  

1.2.1.14.3. Proposer shall detail how controls configured in the ITS are preserved for 

calls/sessions placed using the VRS (e.g. branding, blocked telephone 

numbers). 

1.2.1.15. County requires Contractor to provide, without cost to the County, Video Remote 

Interpreting (VRI) services at the Rio Cosumnes Correctional Center (RCCC) to allow 

deaf and hard of hearing inmates to communicate with a hearing person at the facility 

via videoconferencing. The VRI solution must provide remote access to an American 

Sign Language (ASL) interpreter on-demand and available to inmates to connect to an 

interpreter 24/7/365. Proposer shall provide an overview of the proposed VRI solution. 

1.2.1.15.1. Proposer shall provide details on how inmates will access VRI service, 

including an overview of the VRI user application or platform and what 

inmate information is captured, stored and accessible via the VRI user 

application.  

1.2.1.15.2. Proposer shall list and provide a detailed description of all reports that are 

available via the VRI user application.  

1.2.1.15.3. Proposer shall list all available languages for VRI. 

1.2.1.15.4. Proposer shall indicate average connection time(s) and if reconnection to 

the same interpreter is available. 

1.2.1.15.5. Proposer shall indicate whether VRI calls/sessions can be recorded and 

how recordings are accessed for playback. 

1.2.1.15.6. Proposer shall indicate the equipment options that are available for VRI 

and/or if VRI is available via an application or interface on the proposed 

Tablet equipment.  

1.2.1.15.7. Proposer shall detail any rates, fees or other costs associated with the 

proposed VRI service. 

1.2.1.16. Inbound, automated voicemail via the ITS is required under the RFP. Proposer shall 

provide an overview of this technology specifying whether the technology 

accommodates outbound voicemails in addition to inbound. 

1.2.1.16.1. Describe all security features for voicemail messaging and how the 

voicemail services preserve the call controls configured in the ITS. 

1.2.1.16.2. Confirm the ITS is capable of recording and storing all messages. 

1.2.1.16.3. Proposer must provide 2 references of facilities where this feature has 

been implemented for at least 6 months. 

1.2.2. Tablets 

1.2.2.1. Mandatory Tablet features, functionalities, and user applications are found in 

Attachment 1, Section H (Tablet Requirements). 
1.2.2.2. Proposer shall detail any unique or distinctive features regarding the proposed Tablets, 

including all available options for inmates to access the Tablets (e.g. assigned model 

compared to a shared model). 

1.2.2.3. Proposer shall indicate whether it suggests an alternative number of Tablets to the 

quantity specified in Attachment 1, Section I (Facility Specifications).  

1.2.2.4. Proposer shall describe its capability to deliver a comprehensive inmate education 

solution on the Tablets including all available courses. 

1.2.2.4.1. Proposer shall describe the education learning management system 

proposed for the Tablets. 

1.2.2.4.2. Proposer shall identify the education platform and the capability to 

support college courses, high school equivalency courses, GED 

preparation and testing, personal development content (i.e. life skills, job 

readiness, computer skills, financial literacy, etc.), mental health and 

substance abuse recovery/treatment programs, as well as, the capability 

to host the County’s current education programs or materials and how 

this will be achieved via the Tablet education platform.  
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1.2.2.4.3. Proposer shall detail any educational videos provided. 

1.2.2.5. Proposer shall describe how data associated with usage on the Tablets is stored. 

1.2.2.6. Proposer shall specify if the Tablets become the property of the inmates at the time of 

release. 

1.2.2.7. Proposer shall indicate if its Tablet user application has the capability of live 

monitoring. 

1.2.2.8. Proposer shall provide a list and complete description of all available reports in the 

Tablets user application. 

1.2.2.9. Proposer shall detail its ability to interface in real-time with the County’s JMS or other 

County technologies for inmate handbook uploads, inmate requests, medical requests, 

grievances and commissary ordering through the Tablets allowing the use of the JMS’ 

existing forms and applications in lieu of Proposer-created, standalone forms on the 

Tablets.  

 

1.3. Security Features 

1.3.1. ITS 

1.3.1.1. Mandatory ITS Security Features requirements are outlined in Attachment 1, Section 

G (ITS Requirements). 
1.3.1.2. Proposer shall provide a detailed explanation of the information displayed on the called 

party’s caller ID each time a call from the Facilities is placed (e.g. unknown number, 

Contractor’s customer service number, dummy ANI). 

1.3.1.3. Relative to Contractor’s fraud prevention feature, provide a list of the available pre-

recorded announcements. Proposer shall describe its process for adjusting the duration 

of the call or excluding the pre-recorded announcements from the cost of a call. 

1.3.1.4. Specify the method used by Contractor to detect three-way calls, specifically if the 

called party is utilizing a cell phone to place the three-way call. 

1.3.1.4.1. Upon detection of a three-way call, indicate whether the ITS is capable of 

playing a message to the inmate and/or the called party prior to terminating 

the call. 

1.3.1.5. Cybersecurity & Cyber Security Testing 
1.3.1.5.1. Penetration Testing (Pen Testing): The County will require, upon request, 

that Proposer allow a certified third-party pen-testing professional access 

to test the ITS system.  Upon request, this Pen Testing shall be completed 

within 60 days. 

1.3.1.5.2. Two Factor: If the application is accessible outside of the Sheriff's 

Department network, the ITS must utilize and advanced authentication 

method. 

1.3.1.5.3. Log Files: The County requires a daily export of user log files to minimally 

include: user name, connection IP address, date, time, and number queried. 

1.3.1.5.4. The County requires the ability to restrict access from known IP Address 

ranges. 

1.3.1.5.5. The County requires Administrative Audit logging to include changes 

made by any system administrators. 

1.3.2. Tablets 

1.3.2.1. Proposer shall specify the modifications to the physical device as well as the operating 

system which ensure Tablet security suitable for use in a correctional environment.  

1.3.2.2. Proposer shall specify how mobile device management is handled.  

1.3.2.3. Proposer shall detail its network configuration and installation approach, including 

details surrounding wireless components and security features to ensure inmates cannot 

access Contractor’s network or an external wireless network. 

1.3.2.4. Describe the security features of the Tablets including all applications provided via the 

Tablets (i.e. electronic messaging application). 

1.3.2.5. Proposer shall provide information on the default configuration regarding inmate login 

to log-out time limits in the case of a shared Tablet model.  Provide information 

regarding how individual inmate data and processes are treated by the Tablet application 

among multiple inmate logins to prevent sharing of data and message passing.  
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1.4. Monitoring, Recording and Data Requirements 

1.4.1. Proposer shall provide detailed information on its data storage locations, data redundancy practices, 

and the processes used when copying and storing all data. 

1.4.2. ITS 

1.4.2.1. Mandatory Monitoring, Recording and Data Requirements are outlined in Attachment 

1, Section G (ITS Requirements). 

1.4.2.2. Proposer shall provide detailed information on its data storage locations, data 

redundancy practices, and the processes used when copying and storing all data. 

1.4.2.3. Proposer shall include detailed information on the ITS alert application. The description 

shall include, at a minimum, the types of alerts available (cell phone, SMS text, email) 

and whether a security PIN for accessing the live call/visitation session is required. 

1.4.2.4. Proposer shall provide a detailed description of the process for copying/exporting 

recordings. Include information on date/time stamps and how the ITS prevents 

tampering with a recording. 

1.4.2.5. Proposer shall describe its capabilities to allow authorized users of the ITS application 

to share call recordings (single and bulk) without copying recordings onto a CD or other 

storage medium.  

1.4.2.6. Provide a listing of all available file types for ITS data including reports and recordings.  

1.5. Additional Technology 

1.5.1. The County is interested in additional technology products that can be provided as part of the 

proposal offering for this RFP. The County may, at its sole option, elect to implement any 

proposed additional technologies throughout the life of the Agreement. If Proposer is 

interested in providing information for additional technology products it should supply 

information on the following items: 
1.5.2. Mail processing solution (offsite only):  Proposer shall provide an overview of its offsite postal 

mail screening and electronic processing service and provide a detailed description of the proposed 

technology which shall include, but not be limited to:  

1.5.2.1.1. Methods available for scanned copies of physical mail to be delivered to 

and viewed by inmates at the Facilities. 

1.5.2.1.2. Detail any investigative tools or features that are included with this 

technology.   
1.5.2.1.3. Detail any fees or charges associated with this technology.  

1.5.2.1.4. Proposer must provide two (2) references of facilities where this 

technology has been implemented for at least six 6 months.  References 

should include the facility name and size, contact name, contact number, 

and contact email.  

1.5.3. Voice-to-text technology: Proposer must provide an overview of the technology specifying how 

the technology is capable of converting recordings to text. 

1.5.3.1. Detail any fees or charges associated with this technology; and  

1.5.3.2. Proposer must provide two (2) references of facilities where this feature has been 

implemented for at least six (6) months.  

1.5.4. Internal automated voicemail messaging via the ITS (no cost to the County): Proposer shall provide 

information on an internal messaging feature available to the inmates to file grievances, request 

medical/dental, file telephone complaints or receive broadcast messages from the County (per 

inmate, group of inmates or facility).  

1.5.4.1. Confirm the ITS is capable of recording and storing all messages. 

1.5.4.2. Proposer must provide two (2) references of facilities where this feature has been 

implemented for at least six (6) months.  

1.5.5. Automated Information Technology System (AITS) (no cost to the County): Proposer shall 

describe its AITS feature which shall provide both inmates and external users with information 

relative to the facility or to a specific inmate.  

1.5.5.1. Proposer must provide two (2) references of facilities where this feature has been 

implemented for at least six (6) months.  
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1.5.6. Touch screen payment kiosk (no cost to the County): Proposer shall describe the kiosk services 

including, but not be limited to, deposits into an inmate trust, commissary, pre-paid collect or debit 

account.  

1.5.6.1. Detail all fees or surcharges applicable to end users utilizing such kiosks.  

1.5.6.2. Indicate method of revenue-share with the County. 

1.5.6.3. Proposer must provide two (2) references of facilities where this feature has been 

implemented for at least six (6) months.  

1.5.7. Cell phone detection (no cost to the County): Proposer must provide an overview of both mobile 

and stationary cell phone detection technology.  

1.5.7.1. Proposer must provide two (2) references of facilities where this feature has been 

implemented for at least six (6) months.  

1.5.8. Any additional technology or optional features: Provide a description of any additional technology 

that may be of interest to the County (e.g. jail management system, RFID technology). Provide 

detailed information on each application, production and the functionalities of each as well as a 

complete description of the features proposed.  

1.5.8.1. Detail any cost associated and/or commission with the additional technology or optional 

features offered/proposed. 

1.5.8.2. Proposer must provide two (2) references of facilities where this feature has been 

implemented for at least six (6) months.  

 

 

2. FINANCIAL TRANSPARENCY  

2.1. Proposer Information 

2.1.1. In addition to the requested information in Appendix J – Risk Assessment Questionnaire, 

Proposer shall supply the following information in its proposal to evidence the Contractor’s 

experience in delivering services similar to those required by this RFP: 

2.1.1.1. Documentation that Contractor is registered to do business in the state of California. 

2.1.1.2. Documentation that all necessary requirements of the Federal Communications 

Commission (FCC) for the ITS are met. 

2.1.1.3. A copy of Contractor’s California money transmitter license or documentation 

showing that Contractor is licensed to transmit money in the state of California. 

2.1.1.4. A copy of its telecommunications service tariff, for the ITS, for the state of California. 

2.1.1.5. Contractor’s current annual report and its two (2) most recent Dun and Bradstreet or 

similar reports. 

2.1.1.6. If Contractor has operated under a different name, or affiliate, in the past three (3) 

years, provide names, dates, addresses and state where incorporated. 

2.1.1.7. If Contractor has participated in an acquisition or merger in the last six (6) months, 

provide information about the acquiring company or the company to be acquired and 

information regarding the stage of negotiations. 

2.1.1.8. A synopsis of any and all inmate telephone RFP, inmate Tablet or contract related 

protests in within the last three (3) years. Include location and outcome of the protest. 

2.1.1.8.1. A response indicating this information is confidential and/or proprietary 

will be considered an Exception and must be listed in Appendix E – 

Solicitation Exceptions. 

2.1.1.9. A synopsis of any and all litigation(s) within the last five (5) years where Contractor 

or Contractor’s ITS, VVS or Tablets are a party. Include venue, style of case and 

status of litigation. 
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2.2. Validation 

2.2.1. ITS 

2.2.1.1. Proposer shall indicate if it offers traditional collect calling. If so, Proposer shall 

describe its call validation methods, indicating if real-time. 

2.2.1.1.1. Identify all other methods used for call validation. 

2.2.1.1.2. Proposer shall subscribe to the Local Exchange Carrier (LEC) Line 

Information Data Base (LIDB). Proposer shall query this database for 

each collect inmate call and process only those calls which do not have 

Billed Number Screening (BNS). Proposer must assume all 

responsibility for the cost and accuracy of validation. 

2.2.1.1.3. If applicable, specify the process for unblocking a phone number that is 

restricted for non-payment or exceeding a daily/weekly/monthly collect 

calling limit (“Collect Call Threshold”).  

2.2.1.1.4. Proposer shall describe its capability to accommodate a monthly 

minimum Collect Call Threshold specified by the County.   

2.2.1.1.5. Include the timeframe for removing a restriction once payment is 

received by the (LEC). 

2.2.2. Tablets 

2.2.2.1. Specify Proposer’s process for capturing any orders for the transactions, media or 

activity associated with the applications, services and content offered through the 

Tablets. 

2.2.2.2. Detail Proposer’s process for validating the inmate’s available balance at the time of 

purchase request.  

2.2.2.3. Specify Proposer’s process for capturing any orders for subscription content.  

2.2.2.4. Describe infrastructure fees for Tablets, including specifics of what charges are 

included. If different applications have different infrastructure fees, please explain the 

reason for the difference. 

 

2.3. Available Options 

2.3.1. ITS - Calling Options 

2.3.1.1. If available, Proposer shall describe the collect calling option of the ITS and include 

the following: 

2.3.1.1.1. Proposer shall specify the name and phone number of the billing 

company used to bill collect calls on its behalf.  

2.3.1.1.2. Describe the process for collecting, rating, sorting, distributing and 

billing of collect calls.  

2.3.1.1.3. Provide a diagram demonstrating the collect calling process. 

2.3.1.1.4. Specify how taxes and required fees are applied to the total cost of a 

collect call in preparation for billing. 

2.3.1.1.5. Describe any and all additional fees (including those from third parties) 

which are charged to the end user’s telephone bill (e.g. monthly billing 

fee, carrier administrative fee, and cost recovery fee).  

2.3.1.2. Proposer must specify its process for maximizing call completion especially for calls 

that would otherwise be blocked because of Competitive Local Exchange Carriers 

(CLEC), cell phones and other unbillable issues. Proposer shall also identify the 

average percentage of calls that fail validation because of CLEC, cell phones and 

unbillable issues. 

2.3.1.2.1. If applicable, Proposer shall specify the duration of and the frequency 

between each complimentary call to a unique telephone number. 

2.3.1.3. Proposer shall provide a complete description of each additional calling option (i.e. 

pre-paid collect, debit, etc.) and provide a diagram demonstrating each.  

2.3.1.3.1. Relative to pre-paid collect, specify the timeframe for a pre-paid 

account to become dormant/expire. If applicable, Proposer shall state 

whether the timeframe is configurable. 
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2.3.1.3.1.1. Describe the refund process including how a refund 

should be requested and the timeframe associated with 

processing a refund. 

2.3.1.3.2. Specify the minimum amount required on a pre-paid collect account to 

complete a call. 

2.3.1.3.3. Describe in detail what happens when an inmate attempts a call to a 

pre-paid collect account that has insufficient funds. 

2.3.1.4. Relative to pre-paid cards, specify the process for allowing access to unused funds 

once an inmate is released.  

2.3.1.4.1. Relative to debit accounts, describe the process for accommodating 

real-time refunds.  

2.3.1.4.2. Describe billing options available to professional called parties such as 

attorneys and bail bondsmen in the event they cannot receive collect 

calls. 

2.3.2. Tablets – Available Applications 
2.3.2.1. Mandatory Tablet applications and electronic messaging requirements are found in 

Attachment 1, Section H (Tablet Requirements). 
2.3.2.2. Proposer shall provide a list of all applications, features and functionalities available 

on Tablets at no cost to the inmates (e.g. PDF viewer, inmate requests, medical 

requests, grievances, commissary ordering).  
2.3.2.3. Proposer shall provide a list and complete description of all applications, features and 

functionalities available on Tablets for use and/or purchase by the inmates or end-

users. (e.g. electronic messaging, entertainment, media).  

2.3.2.4. Proposer shall provide an overview of electronic messaging technology via the 

Tablets and indicate whether the technology accommodates outbound electronic 

messages in addition to inbound.    

2.3.2.4.1. Describe any required interfaces.  

2.3.2.4.2. Detail the charge per electronic message and method of revenue-share 

with the County in Attachment 1, Section J (Rates, Fees & Revenue 

Share).  

2.4. End-User Payment Options 

2.4.1. Provide a detailed description of all payment/deposit methods and the process for applying 

payments for the purpose of any of the inmate communication services specified in this RFP. 

2.4.2. Describe the process by which end-users can make pre-payments for a specific phone number, pre-

paid collect account or inmate account for any of the inmate communication services specified in 

this RFP.  

2.4.3. Indicate the timeframe it takes for funds to post and become available for use by the inmate or end-

user/visitor.  

2.4.4. Describe how taxes and fees are applied to all payments.  

 

2.5. Proposer References 

2.5.1. In addition to the requested information in Appendix H – Customer References, Proposer shall 

supply the following information: 

2.5.2. Provide a list of agreements not renewed, lost or prematurely cancelled in the last five (5) years.  

2.5.2.1. If applicable, include the reason for non-renewal and/or cancellation(s) of the 

agreement(s). A response indicating this information is confidential and/or 

proprietary will be considered an Exception and must be listed in Appendix E – 

Solicitation Exceptions.  

2.5.3. Provide a list of clients/agencies who have notified Proposer of unauthorized fees/charges, 

overbillings or revenue share owed within the last three (3) years and the status of resolution of 

those claims.  

2.5.3.1. A response indicating this information is not monitored, confidential and/or 

proprietary will be considered an Exception and must be listed in Appendix E – 

Solicitation Exceptions.   
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3. SERVICE 

3.1. Disaster Recovery Plan 

3.1.1. Proposer shall detail its Disaster Recovery Plan (DRP). This plan should provide the Proposer 

processes, policies and procedures relating to the recovery of services and data requirements as 

specified in this RFP preceding and/or following a natural or human-induced disaster. 

3.1.2. The DRP shall address the Proposer’s recovery processes following a natural or human-induced 

disaster for these scenarios. 

3.1.2.1. A localized event affecting only the Proposer’s facilities, infrastructure, and 

personnel; 

3.1.2.2. A localized affecting only the County’s Facilities, infrastructure, and personnel; and 

3.1.2.3. A broad geographic event affecting both the Proposer and the County. 

3.2. Proposer Personnel 

3.2.1. Proposer shall provide the names of Proposer’s employees, consultants, and subcontractors that 

will be involved in providing the requirements in this RFP and the Agreement using format of the 

Table 3 - Proposer Personnel below. Proposer may add additional rows to the table as necessary.  
 

Table 3 - Proposer Personnel 

Full Name Employee/ 

Contractor OR 

Consultant 

Title/Position Contact Phone 

Number 

Email  Address 

     

     

     

3.2.2. Proposer shall supply resumes for all employees, consultants and subcontractors that will be 

working under the terms of this RFP and Agreement. There is no limit on the number of resumes 

that the Proposer may submit and shall be included in Proposer’s proposal as indicated in 

Attachment 1, Section B (Proposal Order). All resumes shall be no more than two (2) pages and 

include the following information. 

3.2.2.1. Each shall contain the name, position, qualifications, certifications, years of 

experience, and educational background information. 

3.2.2.2. The amount of time that the individual will devote to work related to the requirements 

outlined in this RFP. Indicate clearly whether the given response is being expressed 

in hours per month or a percentage of time per month. 

3.2.2.3. Two related, past performance references for projects of comparable size and 

complexity where the team member has performed duties similar to the ones outlined 

in this RFP.  

3.2.2.4. Proposer must include a contact name, number and email address of someone who 

has knowledge of the team member’s work for that project. 

3.2.2.5. Work experience for no more than the last ten (10) years. List relevant current/recent 

work experience, employers, dates and duties in reverse chronological order. 

3.2.3. Proposer shall provide information regarding maintenance personnel for the ITS and Tablets using 

the format provided in Table 4 – Proposer Technicians below. 

3.2.3.1. Indicate the number of technicians directly employed by Proposer as well as the 

number of technicians which will be subcontracted for service at the Facilities. 

3.2.3.2. Indicate the names, company, primary physical work location, telephone numbers, 

and proximity to the Facilities for the technicians who will be maintaining, servicing 

and performing work under the Agreement. 
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Table 4 – Proposer Technicians 

Technician Name Company Location 

(Address, City, State) 

Contact 

Phone 

Number 

Proximity 

(In Miles) 

     

     

     

 

3.2.4. Proposer shall disclose, with percentages clearly shown, the specific work tasks for the Facilities 

that will be subcontracted and the specific work tasks that will be performed by Proposer 

employees. 

3.2.5. Proposer shall provide a statement as to whether the Contractor or any of the Contractor’s 

employees, agents, independent contractors, or subcontractors have been convicted of, pled guilty 

to, or pled nolo contendere to any felony; and if so, an explanation providing relevant details. 

3.3. Customer Service 

3.3.1. Provide the following information regarding Proposer’s processes for handling inmate/end-user 

service matters for any of the inmate communication services specified in this RFP. 

3.3.1.1. Describe procedure(s) for handling inmate/end-user complaints including the contact 

options available for end-users to request assistance from Proposer; 

3.3.1.2. Indicate whether Proposer’s customer service center defaults to an Interactive Voice 

Response (IVR) or a live customer service representative; 

3.3.1.3. The hours during which live customer service representatives are available to speak 

with end-users via telephone; 

3.3.1.4. Indicate the average on-hold time to reach a live representative; and 

3.3.1.5. Describe procedure(s) for handling inmate or end-user refund requests and the 

timeframe for completing such requests. 

3.4. Maintenance 

3.4.1. Proposer shall provide the County with the escalation procedures for handling customer support 

issues including, but not limited to, maintenance, outages and reporting issues for the ITS and 

Tablets. Procedure description shall include the contact names, contact numbers, email addresses 

and level of authority for the person(s) responsible for escalated issues.   

3.4.2. Proposer shall provide the County with the proposed process for handling maintenance and service 

issues surrounding Tablets including warranty timeframe, replacement process and storage of spare 

Tablets. 

3.4.3. Proposer shall provide the on-site response time, priority levels and escalation schedule for 

emergency outage/service issues at and/or related to the Facilities as an exhibit to its RFP response 

and as outlined in Attachment 1, Section B (Proposal Order).  

3.4.4. Proposer shall describe its detailed approach to routine and emergency maintenance as an exhibit 

to its RFP response and as outlined in Attachment 1, Section B (Proposal Order).  

3.4.4.1. Proposer shall provide a synopsis of all ITS and Tablet outages lasting longer than six 

(6) hours in a single day for the past six (6) months. Include reason and outcome of 

the outage. A response indicating this information is confidential and/or proprietary 

will be considered an Exception and must be listed in Appendix E – Solicitation 

Exceptions. 

3.5. Dedicated Technician 

3.5.1. Proposer shall provide the County with a dedicated technician (“dedicated technician”) at no cost 

to the County. The specific duties and responsibilities of the dedicated technician are outlined in 

Attachment 1, Section E (Customer Service).  
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KEY EVENTS 

Schedule of Events 

The following Schedule of Events represents the County's best estimate of the schedule that shall be followed.  

Unless otherwise specified, the time of day for the following events shall be between 9:00 a.m. and 5:00 p.m., 

local Pacific Time: 

Table 5 – Schedule of Events 

Event/Action Date(s) 

RFP Release Date 6/8/2020 

Deadline for Site Evaluation Registration Forms 6/15/2020 

Site Evaluation – Part 1:   Main Jail, RCCC 7/7/2020 

Site Evaluation – Part 2:   YDF 7/8/2020 

Deadline for Submitting Written Questions 7/15/2020 

Dissemination of Answers to Questions 7/29/2020 

Deadline for Proposals 8/12/2020 

Onsite Interview Finalists (If Necessary) TBD 

PROPOSER’S INSTRUCTIONS 

General Format: 
A. Proposer’s response should follow the directions found in this section of the RFP in the preparation and 

submission of responses.  The proposal shall follow the order specified in Attachment 1, Section B 

(Proposal Order).   
 

B. The RFP is inclusive of the following documents: 

1) Main RFP Document  
This Main RFP document provides instructions for the RFP process. The Main RFP document also 

includes several sections and numbered items where Proposer must provide additional information or 

documentation. The original text from each section and numbered requirement of the Main RFP 

document shall be included in the proposal and immediately followed by a complete response provided 

by the Proposer. Proposer shall provide specific, concise responses that fully address the 

question/information requested in that section. Include only those exhibits and/or images that are clearly 

relevant to the specific section and numbered item. Specifically for all of the requirements and 

numbered conditions in sections Introduction and Detailed Requirements of the Main RFP, Proposer 

shall follow the additional steps below: 

a) If Proposer is in full compliance with the RFP section or requirement number, Proposer’s response 

shall be, “Read and Agree.” Otherwise, Proposer’s response shall be, “Read and Do Not Agree” 

which will be considered an exception (“Exception”).  

b) All Exceptions to this RFP, where Proposer’s response is “Read and Do Not Agree” must be 

addressed in the Appendix E - Solicitation Exceptions. 
 

2) Attachment 1 – Mandatory Requirements 
Attachment 1, Sections B through L include mandatory specifications which must be met for Proposer 

to be considered. Proposer shall indicate whether Proposer will comply with the requirement, as written.  

Proposer shall specify “Read and Agree” or “Read and Do Not Agree” in the PROPOSER RESPONSE 

space. Items answered with “Read and Do Not Agree” require a statement from the Proposer in the 

PROPOSER COMMENT space as to why the requirement cannot be met and an explanation of how 

the Proposer intends to meet the County’s needs without the required item. All statements where 

Proposer responded with “Read and Do Not Agree” must be listed in Appendix E – Solicitation 
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Exceptions. Proposer comments will be evaluated in accordance with Attachment 1, Section C 

(Evaluation & Selection) and Section C.1 (Evaluation Criteria). 

 Section A - Proposer Instructions 

 Section B - Proposal Order 

 Section C - Evaluation and Selection 

 Section C.1 - Evaluation Criteria  

 Section D - User Billing and Payments 

 Section E - Customer Service  

 Section F - General Installation Requirements 

 Section G - ITS Requirements 

 Section H -Tablet Requirements 

 Section I - Facility Specifications  

 Section J - Rates, Fees and Revenue Share  

 Section K - Receipt of Addenda  

 Section L - Site Evaluation Registration Form 
 

3) Appendices  
A list of the RFP appendices and the document type for each are shown in Table 6 – Appendices 

below. Appendices include mandatory requirements which must be met for Proposer to be considered. 

Proposer shall indicate whether Proposer is in compliance with the requirements, as written, in the RFP 

appendices to be submitted with Proposer’s response to the RFP. Proposers shall follow these additional 

instructions for submitting its response to the appendices based on the document Type: 

a) For “Informational” appendices, Proposer shall specify “Read and Agree” or “Read and Do 

Not Agree” in the PROPOSER RESPONSE space in Table 6 – Appendices. Appendices 

answered with “Read and Do Not Agree” will be considered an Exception and must be listed 

in Appendix E – Solicitation Exceptions.  

b) For “Form” appendices, Proposer shall fill out the required fields and include the signature of 

an authorized representative of the Proposer's organization in the appendix to be submitted 

with Proposer’s response to the RFP. Any appendix forms that are not submitted, include 

incomplete/blank fields, and/or are not signed by an authorized representative of the Proposer's 

organization will be considered Exceptions and must be listed in Appendix E – Solicitation 

Exceptions.  
 

Table 6 – Appendices 
 

Appendix Type Proposer Response 

A – Sacramento County General Terms & Conditions Informational  

B –  Sheriff Revenue Agreement Informational  

C – DCSS Contractor Certification of Compliance Form  

D – Environmental Purchasing Policy Informational  

E – Solicitation Exceptions Form  

F – Non Collusion Affidavit Form  

G – Insurance Requirements for Contractors Informational  

H – Customer References Form  

I – Pricing Form  

J – Risk Assessment Questionnaire Form  

K – Web Accessibility Policy Informational  

L – Prevailing Wages Informational  

C. Proposer shall submit its financial offering for all inmate communications services (ITS, Tablets, 

optional/additional technologies) using Attachment 1, Section J (Rates, Fees, and Revenue Share) which 

must be submitted to the County as an attachment to Appendix I - Pricing.  Both documents (Appendix I 

and Section J) shall be signed by an authorized representative of the Proposer's organization. Proposer, at 

its own discretion may offer a supplemental payment amount in Appendix I - Pricing.  
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D. Proposer responses should follow the directions found in this section of the RFP in the preparation and 

submission of responses.   

E. Proposals shall be prepared on standard 8 1/2" x 11" paper or 8 1/2" x 14" paper (as applicable) with each 

page numbered.  

F. Each piece of paper, printed on both sides, counts as 2 pages. For example, if the RFP response is allocated 

100 pages, in print form it will be 50 individual sheets of paper.   

G. Proposer must completely respond to all requests for information and forms contained in this RFP to be 

considered for award. Brochures and advertisements will be considered an incomplete reply to requests for 

information. Proposer is solely responsible for the accuracy and completeness of its proposal. Proposals 

considered incomplete by the County may be rejected without notification. 

H. Proposals shall contain the items listed in Attachment 1, Section B (Proposal Order) and must conform 

to the page limits specified. If page limits are exceeded in any section the County reserves the right to deem 

the extraneous pages as non-compliant and those pages will not be evaluated.   

I. A cover letter shall be printed on Proposer letterhead and signed by a company officer with the authority to 

bind and contract with the County. 

J. An executive summary shall be a concise summation of the Proposer’s experience and qualifications and 

the proposed ITS solution presented in the proposal. The County requirements that are addressed only in 

the executive summary and not included the proposal will be considered non-compliant. 

K. All information contained in the proposal must be relevant to a section or numbered item of this RFP. Any 

information which does not meet this criterion shall be deemed extraneous and shall not be evaluated. 

L. Photographs, graphics, tables and other visual aids included as part of any page-limited section, such as the 

proposal, are counted against the maximum page limit.    

M. Proposer may include complete client lists or general Proposer information in Exhibit 12 “Other Proposer 

Brochures/Documents” but must adhere to the page limit. 

N. Failure to follow the instructions in this RFP may, at the County’s sole discretion, result in the rejection of 

the proposal. 

O. All costs and expenses relating to the preparation and submission of the proposal shall be the responsibility 

of Proposer. 

 

Alteration of Proposal Text: The original text of this proposal document, as well as any attachments, amendments 

or other official correspondence related to this proposal document, may not be manually, electronically or otherwise 

altered by proposer or proposer’s agent(s). Any proposal containing altered, deleted, additional or otherwise non-

original text will be disqualified.  

Submission of Proposal:  

A. All responses must be signed by an authorized officer or employee of the proposer. 
 

B. Proposer shall deliver 1 original, 6 hard copies and 1 complete electronic copy.  The electronic version shall 

include all of the required documents and attachments and shall be provided on a labeled CD or USB on or 

before the Proposal Due Date (by p.m. CST). Proposals must be directed to the County’s Designated Agent 

listed in this RFP at the following address: 

 

Praeses, LLC 

Attn:  Lauren Mann 

330 Marshall Street, Suite 800 

Shreveport, LA 71101  
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C. The electronic version shall be in a searchable format and shall follow the order of this RFP.  Non-

searchable documents may be considered non-compliant. Proposer is responsible for ensuring the electronic 

version and the chosen media are free from any viruses, malware or malicious code. Electronic versions so 

compromised will be considered non-compliant.  
 

D. The outside of the proposal (including the electronic version) must be labeled INMATE 

COMMUNICATION SERVICES PROPOSAL, and include the RFP number. 
 

E. All proposals failing to meet the Proposal Due Date will be returned to the Proposer unopened.  
 

F. Proposer is responsible for late deliveries or mail delays. Postmarking by the Proposal Due Date shall not 

substitute for the actual proposal receipt. Additional time to respond may not be granted to any individual 

Proposer. 
 

G. Proposer may modify its submitted proposal by providing a written and signed request to the RFP contact 

specifying the modification(s), prior to the Proposal Due Date. The County will not accept any 

modifications to Proposer’s proposal after the Proposal Due Date except in connection with a requested 

Best and Final Offer. 
 

H. Proposer may withdraw its submitted proposal by providing a written and signed request to the RFP contact 

at any time prior to the Proposal Due Date specified in the RFP.  
 

I. Proposer is responsible for all errors or omissions contained in its proposal.   

 

Confidential Information/Public Record: All responses become property of the County. All responses, including 

the accepted proposal and any subsequent agreement, become public records per the requirements of the California 

Government Code, Sections 6250 -6270, “California Public Records Act”. Proprietary material must be clearly 

marked as such. Pricing and service elements of the successful proposal are not considered proprietary information.  

 

The County will treat all information submitted in a proposal as available for public inspection once the County has 

selected a contractor. If you believe that you have a legally justifiable basis under the California Public Records Act 

(Government Section 6250 et. seq.) for protecting the confidentiality of any information contained within your 

proposal, you must identify any such information, together with the legal basis of your claim in your proposal, and 

present such information separately as part of your response package. Public Purchase allows you to mark such 

documents as “confidential” when uploaded into the system. 

 

The final determination as to whether the County will assert your claim of confidentiality on your behalf shall be at 

the sole discretion of the County. If the County makes a determination that your information does not meet the 

criteria for confidentiality, you will be notified as such. Any information deemed to be non-confidential shall be 

considered public record. 

BASIS OF AWARD 

This proposal award will be determined by factors other than price alone. The County’s sole purpose in the 

evaluation process is to determine from among the Responses received, which one is best suited to meet the 

County’s needs. Any final analysis or weighted point score does not imply that one proposal is superior to another, 

but simply that in our judgment the proposal(s) we select offer(s) the best overall solution for our current and 

anticipated needs. The County reserves the right to make modifications to any scoring and/or weight structure prior 

to the evaluation of responses. The responses will remain sealed during the proposal evaluation period, and will be 

made available for public inspection upon notice of proposal award.  Specific requirements related to the evaluation 

and selection process are outline in Attachment 1, Section C (Evaluation & Selection) and Section C.1 

(Evaluation Criteria).  

 

Bid responses will be considered valid for a period of 120 calendar days after bid closing date above. 

 

Note: All specifications, terms and conditions of this request will apply to any resulting order. 
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FINAL ACCEPTANCE 

Equipment/Supplies/Services 

The County of Sacramento will agree to final acceptance only after the supplied equipment, product or service is 

tested and is found to perform within acceptable standards of operation, is in compliance with all published and 

implied performance standards, and is considered by the County to be ready for practical application. 





APPENDIX A – COUNTY OF SACRAMENTO 
PURCHASE ORDER/CONTRACT 


  GENERAL CONDITIONS   
 


1.  BID/QUOTE/PROPOSAL/GENERAL  CONDITIONS:  All  of  the 


terms and conditions of the bid, quote, or proposal against which this 


purchase document is applied, are hereby incorporated. 


2. SALES TAX NOT INCLUDED: Unless otherwise definitely specified, 


the unit prices do not include California sales and use tax or Sacramento 


County sales and use tax. 


3.  CASH DISCOUNTS: In connection with any cash discount specified 
on this quote, time will be computed from the date of complete delivery 


of the supplies or equipment as specified, or from date correct invoices 


are received in the County Auditor’s Office if the latter date is later than 


the date of delivery. For the purpose of earning the discount, payment is 
deemed to be made on the date of mailing of the County warrant or 


check. 
4.   AMERICANS  WITH  DISABILITIES  ACT:  As  a  condition  of 


accepting a purchase order from the County of Sacramento, the contractor 


certifies that their business entity is in compliance with the Americans 


With Disabilities Act of 1990, as amended. Failure to certify shall 


prohibit the award of a purchase order to the contractor. 


5. HOLD HARMLESS: The contractor shall hold the County of 


Sacramento, its officers, agents, servants and employees harmless 


from liability of any nature or kind because of use of any copyrighted, 


or uncopyrighted composition, secret process, patented or unpatented 


invention, articles or appliances furnished or used under this order, and 


agrees to defend, at his own expense, any and all actions brought against 


the County of Sacramento or himself because of the unauthorized use of 
such articles. 


6.   DEFAULT BY CONTRACTOR: In case of default by contractor, the 


County of Sacramento may procure the articles or services from other 


sources and may deduct from any monies due, or that may thereafter 


become due to the contractor, the difference between the price named in 


the contract or purchase order and actual cost thereof to the County of 


Sacramento. Prices paid by the County shall be considered the prevailing 
market price at the time such purchase is made. Periods of performance 


may be extended if the facts as to the cause of delay justify such 


extension in the opinion of the Purchasing Agent. 


7.  RIGHT TO AUDIT: The County of Sacramento reserves the right to 


verify, by examination of contractor’s records, all invoiced amounts 


when firm prices are not set forth in the purchase agreement. 


8.  ASSIGNMENT: (a) This award is not assignable by contractor either in 
whole or in part, without the prior written approval of the Purchasing 


Agent of the County of Sacramento. (b) In submitting a quote to a public 
purchasing  body,  the  quoter  offers  and  agrees  that  if  the  quote  is 


accepted,  it  will  assign  to  the  purchasing  body  all  rights,  title,  and 


interest in and to all causes of action it may have under Section 4 of the 


Clayton Act (15 U.S.C. Sec. 15) & the Cartwright Act (Chapter 2 
[commencing  with  Section  16700]  of  part  2  of  Division  7  of  the 


Business and Professions Code), arising from the purchases of goods, 
materials, or services by the quoter for  sale to  the purchasing body 


pursuant to the quote. Such assignment shall be made and become 
effective at the time the purchasing body tenders final payment. 


9.  APPLICABILITY TO HEIRS: Time is of the essence of each and all 


the provisions of this agreement, and, subject to the limitations of 


Paragraph 8, the provisions of this agreement shall extend to and be 


binding upon and inure to the benefits of the heirs, executors, 


administrators, successors, and assigns of the respective parties hereto. 


10. F.E.T. EXEMPTION: Sacramento County is exempted from payment 
of Federal Excise Tax. No federal tax shall be included in price. 


11. CHARGES NOT INCLUDED ON FACE NOT ACCEPTABLE: No 
charge  will  be  accepted  for  packing,  boxing,  or  cartage,  except  as 


specified in the Notice of Award.  Freight collect shipments will not be 


accepted.  Merchandise will not be accepted if payment is to be made at 


the time of delivery. 


12. TITLE: Except as otherwise expressly provided herein, title to and risk 
of loss on all items shipped by seller to buyer shall pass to the buyer 


upon  buyer’s  inspection  and  acceptance  of  such  items  at  buyer’s 
building. 


Rev 4/27/15 


13. CHANGES  WITHOUT  NOTICE  PROHIBITED:  No  changes  in 


price, quantity or merchandise will be recognized by the County of 


Sacramento without written notice of acceptance thereof prior to 


shipment. 


14. ALL UNDERSTANDINGS IN WRITING: It is mutually understood 
and agreed that no alteration or variation of terms of this award shall be 


valid unless made in writing and signed by the parties hereto, and that no 
oral understandings or agreements not incorporated herein, and no 


alterations or variations of the terms hereof unless made in writing 


between the parties hereto shall be binding on any of the parties hereto. 


15. FORCE MAJEURE: The contractor will not be held liable for failure 
or delay in the fulfillment of conditions of purchase order/contract if 


hindered or prevented by fire, strikes, or Acts of God. 
16. INVOICING:  Upon  submission  of  itemized  invoices,  in  duplicate, 


payment shall be made of the prices stipulated herein for supplies 


delivered   and   accepted   or   services   rendered   and   accepted,   less 


deductions, if any, as herein provided. Payment on partial deliveries may 


be made whenever amounts due so warrant or when requested by the 


contractor and approved by the Purchasing Agent. 


17. SPECIAL CONDITIONS: Buyer’s standard terms and conditions shall 
govern any contract awarded. If, after award of contract, contractor 


provides additional terms or conditions, they shall be considered void.   


To the extent not otherwise stated in the contract, the California 


Commercial code shall apply. 


18. INFORMATION TECHNOLOGY ASSURANCES: Contractor shall 
take all reasonable precautions to ensure that any hardware, software, 


and/or embedded chip devices used by contractor in the performance of 
services under this agreement, other than those owned or provided by 


County, shall be free from viruses. Nothing in this provision shall be 


construed to limit any rights or remedies otherwise available to County 


under this agreement. 
19. CHILD, FAMILY, AND SPOUSAL SUPPORT: Contractor hereby 


certifies that either: (a) The Contractor is a government or non-profit 
entity; or (b) the Contractor has no Principal Owners (25% or more); or 


(c) each Principal Owner (25% or more) does not have any existing child 


support orders; or (d) Contractor’s Principal Owners are currently in 


substantial compliance with any court-ordered child, family and spousal 


support order, including orders to provide current residence address, 


employment information, and whether dependent health insurance 


coverage is available. If not in compliance, Principal Owner has become 
current or has arranged  a payment schedule with the Department of 


Child Support Services or the court. 


New Contractor shall certify that each of the following statements is 


true: 
(a) Contractor has fully complied with all applicable state and federal 


reporting requirements relating to employment reporting for its 


employees; 


(b) Contractor has fully complied with all lawfully served wage and 


earnings assignment orders and notices of assignment and will continue 
to maintain compliance; and 


NOTE: Failure to comply with state and federal reporting requirements 


regarding Contractor’s employees or failure to implement lawfully 


served wage and earnings assignment orders or notices of assignment 


constitutes a default under any contract with the County. Failure to cure 


such default within 90 days of notice by the County shall be grounds for 
termination of contract.  


20. COMPLIANCE WITH ALL LAWS, LICENSES AND PERMITS: 


In the performance of their duties, Contractor shall comply with all 


applicable federal, state, and county statutes, ordinances, regulations, 


directives, and laws and this contract shall be deemed to be executed 


within the State of California and construed with and governed by the 


laws of the State of California.  Contractor shall possess and maintain all 
necessary licenses, permits, certificates and credentials required by the 


laws of the United States, the State of California, County of Sacramento 


and all other appropriate governmental agencies, including any 


certification and credentials required by County. Failure to comply with 


all laws, licenses and permits shall be deemed a breach of this 


Agreement and constitutes grounds for the termination of this Contract. 
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THIS AGREEMENT is made and entered into as of this ____ day of ________ 2____, by and between the COUNTY OF SACRAMENTO, a political subdivision of the State of California, hereinafter referred to as "COUNTY," and _____________ [Name of contractor], with its principal place of business located at ____________ [Address of contractor], hereinafter referred to as "CONTRACTOR."



RECITALS



WHEREAS, the COUNTY has the need to provide telephone and visitation services for certain inmates/residents, as hereinafter described, in the Sacramento County Sheriff’s Department and Probation Department Facilities;



WHEREAS, the CONTRACTOR is willing to provide such services under the terms and conditions set forth below; 



WHEREAS, funding for this contract is contingent upon the availability of COUNTY resources.   The Coronavirus Public Health (COVID-19) Emergency will result in significant reductions in COUNTY resources.  To provide time to plan for the impact of these reductions, the COUNTY will approve a FY2020-21 Recommended Budget in June that rolls over FY2019-20 Appropriations.  This is just a placeholder budget to allow the COUNTY to operate until a new FY2020-21 Budget is adopted in September.  This contract may be terminated or revised when the COUNTY’s Budget is adopted or subsequently adjusted to address the impact of revenue loss related to the Coronavirus emergency; and,



WHEREAS, the COUNTY AND CONTRACTOR desire to enter into this Agreement on the terms and conditions set forth herein.



NOW, THEREFORE, in consideration of the mutual promises hereinafter set forth, the COUNTY and CONTRACTOR agree as follows:



I.	SCOPE OF SERVICES



CONTRACTOR shall provide services in the amount, type and manner described in Exhibit A, which is attached hereto and incorporated herein.



II.	TERM



A. This Agreement shall be effective and commence as of the date first written above and shall end on _______ (“Initial Term”) with the right to renew for two (2) additional, one (1) year terms or on a month-to-month basis (not to exceed twelve (12) months) with thirty (30) days written notice to the CONTRACTOR prior to the expiration of the Initial Term or renewal term of the Agreement.  This Agreement shall not bind, not purport to bind the COUNTY for any contractual commitment in excess of the Initial Term. 



B. An extension of the Initial Term will be accomplished through an amendment to the Agreement.   If the extension of the Agreement necessitates additional revenue and/or funding beyond which was included in the original Agreement, the increase in the COUNTY’S maximum liability will also be affected through an amendment to the Agreement and shall be based upon rates provided for in the Agreement and proposal and/or negotiated Agreement extension incentives.

 

III.	NOTICE



Any notice, demand, request, consent, or approval that either party hereto may or is required to give the other pursuant to this Agreement shall be in writing and shall be either personally delivered or sent by mail, addressed as follows:



		TO COUNTY 



SCOTT R. JONES, Sheriff

711 G Street

Sacramento, CA  95814



		

		TO CONTRACTOR



Name______________________

Address____________________







Either party may change the address to which subsequent notice and/or other communications can be sent by giving written notice designating a change of address to the other party, which shall be effective upon receipt.



IV.	COMPLIANCE WITH LAWS



CONTRACTOR shall observe and comply with all applicable Federal, State, and County laws, regulations and ordinances.



V.	GOVERNING LAWS AND JURISDICTION



	This Agreement shall be deemed to have been executed and to be performed within the State of California and shall be construed and governed by the internal laws of the State of California.  Any legal proceedings arising out of or relating to this Agreement shall be brought in Sacramento County, California. 



VI.	LICENSES, PERMITS AND CONTRACTUAL GOOD STANDING 



A.	CONTRACTOR shall possess and maintain all necessary licenses, permits, certificates and credentials required by the laws of the United States, the State of California, County of Sacramento and all other appropriate governmental agencies, including any certification and credentials required by the COUNTY.  Failure to maintain the licenses, permits, certificates, and credentials shall be deemed a breach of this Agreement and constitutes grounds for the termination of this Agreement by the COUNTY.



B.	CONTRACTOR further certifies to the COUNTY that it and its principals are not debarred, suspended, or otherwise excluded from or ineligible for, participation in federal, State or county government contracts. CONTRACTOR certifies that it shall not contract with a Subcontractor that is so debarred or suspended.

VII.	PERFORMANCE STANDARDS



A. CONTRACTOR shall perform its services under this Agreement in accordance with the industry and/or professional standards applicable to CONTRACTOR'S services.



B. CONTRACTOR shall furnish a Surety Bond (guarantying contract performance) in the form of a bond issued by a Surety Company authorized to do business in the State of California, a Cashier’s Check, or Irrevocable Letter of Credit payable to the COUNTY within ten (10) calendar days after award of the Agreement and prior to any installation work or equipment delivery.  The Surety Bond must be made payable to the COUNTY in the amount of Two Hundred Fifty Thousand Dollars ($250,000.00) and will be retained during the full period of the Agreement and/or renewal terms.  No personal or company checks are acceptable.  The Agreement number and/or dates of performance must be specified on the Surety Bond.  In the event that the COUNTY exercises its option to extend the Agreement for an additional period, CONTRACTOR shall be required to maintain the validity and enforcement of the Surety Bond for the said period, pursuant to the provisions of this paragraph, in an amount stipulated at the time of the Agreement renewal.



VIII.	OWNERSHIP OF WORK PRODUCT



All technical data, evaluations, plans, specifications, reports, documents, or other work products developed by CONTRACTOR hereunder shall be the exclusive property of COUNTY and shall be delivered to the COUNTY upon completion of the services authorized hereunder.  CONTRACTOR may retain copies thereof for its files and internal use.  Publication of the information directly derived from work performed or data obtained in connection with services rendered under this Agreement must first be approved in writing by the COUNTY.  The COUNTY recognizes that all technical data, evaluations, plans, specifications, reports, and other work products are instruments of CONTRACTOR'S services and are not designed for use other than what is intended by this Agreement. Notwithstanding the foregoing, all software and related system designs, specifications and documentation are, and shall remain, the sole and exclusive property of CONTRACTOR. 



IX.	STATUS OF CONTRACTOR



A. It is understood and agreed that CONTRACTOR (including contractor’s employees) is an independent contractor and that no relationship of employer-employee exists between the parties hereto.  CONTRACTOR’S assigned personnel shall not be entitled to any benefits payable to employees of the COUNTY. The COUNTY is not required to make any deductions or withholdings from the compensation payable to CONTRACTOR under the provisions of this agreement; and as an independent contractor, CONTRACTOR hereby indemnifies and holds the COUNTY harmless from any and all claims that may be made against the COUNTY based upon any contention by any third party that an employer-employee relationship exists by reason of this agreement.



B. It is further understood and agreed by the parties hereto that CONTRACTOR in the performance of its obligation hereunder is subject to the control or direction of the COUNTY as to the designation of tasks to be performed, the results to be accomplished by the services hereunder agreed to be rendered and performed, and not the means, methods, or sequence used by CONTRACTOR for accomplishing the results.



C. If, in the performance of this agreement, any third persons are employed by CONTRACTOR, such person shall be entirely and exclusively under the direction, supervision, and control of CONTRACTOR. All terms of employment, including hours, wages, working conditions, discipline, hiring, and discharging, or any other terms of employment or requirements of law, shall be determined by CONTRACTOR, and the COUNTY shall have no right or authority over such persons or the terms of such employment.



D. It is further understood and agreed that as an independent contractor and not an employee of the COUNTY, neither the CONTRACTOR nor CONTRACTOR’S assigned personnel shall have a) any entitlement as a County employee: or b) except as otherwise provided by this Agreement, the right to act on behalf of the COUNTY in any capacity whatsoever as agent, nor to bind the COUNTY to any obligation whatsoever.  CONTRACTOR shall not be covered by worker’s compensation; nor shall CONTRACTOR be entitled to compensated sick leave, vacation leave, retirement entitlement, participation in group health, dental, life and other insurance programs, or entitled to other fringe benefits payable by the COUNTY to employees of the County.



E. It is further understood and agreed that CONTRACTOR must issue W-2 and 941 Forms for income and employment tax purposes, for all of CONTRACTOR’S assigned personnel under the terms and conditions of this agreement.



F. The services to be performed by CONTRACTOR shall not be assigned, sublet or transferred without prior written approval of the COUNTY.



G. CONTRACTOR shall be required to notify the COUNTY of any merger or acquisition of which there is knowledge during the duration of the Agreement and any renewal terms.  If CONTRACTOR merges with or is acquired by another firm, the following documents must be submitted to the COUNTY:



1. Corporate resolutions prepared by the successful CONTRACTOR and new entity ratifying acceptance of the original contract, terms, conditions and process. Surety bond from the new entity per above.



2. New CONTRACTOR’S Federal Identification Number (FEIN). 



3. Additional information reasonably deemed necessary by the COUNTY.




X.	CONTRACTOR IDENTIFICATION



CONTRACTOR shall provide the COUNTY with the following information for the purpose of compliance with California Unemployment Insurance Code section 1088.8 and Sacramento County Code Chapter 2.160: CONTRACTOR’S name, address, telephone number, social security number, and whether dependent health insurance coverage is available to CONTRACTOR.





XI.	COMPLIANCE WITH CHILD, FAMILY AND SPOUSAL SUPPORT REPORTING OBLIGATIONS



A.	CONTRACTOR’S failure to comply with state and federal child, family and spousal support reporting requirements regarding a contractor’s employees or failure to implement lawfully served wage and earnings assignment orders or notices of assignment relating to child, family and spousal support obligations shall constitute a default under this Agreement.



B.	CONTRACTOR’S failure to cure such default within 90 days of notice by the COUNTY shall be grounds for termination of this Agreement.



XII.	BENEFITS WAIVER 



If CONTRACTOR is unincorporated, CONTRACTOR acknowledges and agrees that CONTRACTOR is not entitled to receive the following benefits and/or compensation from the COUNTY:  medical, dental, vision and retirement benefits, life and disability insurance, sick leave, bereavement leave, jury duty leave, parental leave, or any other similar benefits or compensation otherwise provided to permanent civil service employees pursuant to the County Charter, the County Code, the Civil Service Rule, the Sacramento County Employees’ Retirement System and/or any and all memoranda of understanding between the COUNTY and its employee organizations.  Should CONTRACTOR or any employee or agent of CONTRACTOR seek to obtain such benefits from the COUNTY, CONTRACTOR agrees to indemnify and hold harmless the COUNTY from any and all claims that may be made against the COUNTY for such benefits.



XIII.	This section intentionally omitted.



XIV.	CONFLICT OF INTEREST

	

CONTRACTOR and CONTRACTOR’S officers and employees shall not have a financial interest, or acquire any financial interest, direct or indirect, in any business, property or source of income which could be financially affected by or otherwise conflict in any manner or degree with the performance of services required under this Agreement.


XV.	LOBBYING AND UNION ORGANIZATION ACTIVITIES



A. CONTRACTOR shall comply with all certification and disclosure requirements prescribed by Section 319, Public Law 101-121 (31 U.S.C. § 1352) and any implementing regulations.



B. If services under this Agreement are funded with state funds granted to the COUNTY, CONTRACTOR shall not utilize any such funds to assist, promote or deter union organization by employees performing work under this Agreement and shall comply with the provisions of Government Code Sections 16645 through 16649.



XVI.	This section intentionally omitted.



XVII.	NONDISCRIMINATION IN EMPLOYMENT, SERVICES, BENEFITS AND FACILITIES



A. CONTRACTOR agrees and assures the COUNTY that CONTRACTOR and any subcontractors shall comply with all applicable federal, state, and local Anti-discrimination laws, regulations, and ordinances and to not unlawfully 

discriminate, harass, or allow harassment against any employee, applicant for employment, employee or agent of the COUNTY, or recipient of services contemplated to be provided or provided under this Agreement, because of race, ancestry, marital status, color, religious creed, political belief, national origin, ethnic group identification, sex, sexual orientation, age (over 40), medical condition (including HIV and AIDS), or physical or mental disability.  CONTRACTOR shall ensure that the evaluation and treatment of its employees and applicants for employment, the treatment of the COUNTY employees and agents, and recipients of services are free from such discrimination and harassment.    



B. CONTRACTOR represents that it is in compliance with and agrees 	that it will continue to comply with the Americans with Disabilities Act of 1990 (42 U.S.C. § 12101 et seq.), the Fair Employment and Housing Act (Government Code §§ 12900 et seq.), and regulations and guidelines issued pursuant thereto.



C. CONTRACTOR agrees to compile data, maintain records and submit reports to permit effective enforcement of all applicable antidiscrimination laws and this provision.



D. CONTRACTOR shall include this nondiscrimination provision in all subcontracts related to this Agreement.	




XVIII.	INDEMNIFICATION



A. To the fullest extent permitted by law, CONTRACTOR shall indemnify, defend, with counsel reasonably acceptable to the COUNTY, and hold harmless the COUNTY, its governing Board, officers, directors, officials, employees, and authorized volunteers and agents from and against any and all claims, demands, actions, losses, liabilities, damages, and all expenses and costs incidental thereto, including cost of defense, settlement, arbitration, and reasonable attorneys' fees of any nature or kind because of use of any copyrighted, or non-copyrighted composition, secret process, patented or unpatented invention, articles or appliances furnished or used under this Agreement, and agrees to defend, at its own expense, any and all actions brought against the COUNTY or itself because of the unauthorized use of such articles. In the event any infringement claim is made or threatened against the COUNTY, or injunctive relief is granted to a Claimant, CONTRACTOR shall (i) obtain the right for the COUNTY to continue use of the services; (ii) substitute other services of like capability, or (iii) replace or modify the services to render them non-infringing while retaining like capability.  In the event CONTRACTOR is unable to perform any of the above, the COUNTY may terminate this Agreement upon thirty (30) days written notice to CONTRACTOR. The provisions of this indemnity obligation and remedies shall survive the expiration or termination of the Agreement.



B. To the fullest extent permitted by law, CONTRACTOR shall indemnify, defend, with counsel reasonably acceptable to the COUNTY, and hold harmless the COUNTY, its governing Board, officers, directors, officials, employees, and authorized volunteers and agents (collectively “Indemnified Parties”), from and against any and all claims, demands, actions, losses, liabilities, damages, and all expenses and costs incidental thereto (collectively “Claims”), including cost of defense, settlement, arbitration, and reasonable attorneys' fees, resulting from injuries to or death of persons, including but not limited to employees of either Party hereto, and damage to or destruction of property, or loss of use or a reduction in value thereof, including but not limited to the property of either Party hereto, arising out of, pertaining to, or resulting from the alleged or actual acts or omissions of CONTRACTOR, its officers, employees, or agents, or the acts or omissions of anyone else directly or indirectly acting on behalf of the CONTRACTOR, or for which CONTRACTOR is legally liable under law. CONTRACTOR understands and agrees that this indemnity obligation shall apply regardless of whether any loss, damage or cost arises from, whether in whole or in part, any alleged or actual acts or omissions, or any other negligence, concurrent or otherwise, on the part of the COUNTY, or any other party indemnified hereunder, excepting only those Claims caused by the sole negligence or willful misconduct of an Indemnified Party.



C. The right to defense and indemnity under this Section shall initiate upon occurrence of an event giving rise to a Claim and tendered in writing to CONTRACTOR. CONTRACTOR shall defend Indemnified Parties with counsel reasonably acceptable to the COUNTY. Notwithstanding the foregoing, the COUNTY shall be entitled, on its own behalf, and at the expense of CONTRACTOR, to assume control of its defense or the defense of any Indemnified Party in any legal action, with counsel reasonably selected by it. Should the COUNTY elect to initially assume control of its defense, or the defense of any Indemnified Party, it does so without prejudice to its right to subsequently request that CONTRACTOR thereafter assume control of the defense and pay all attorneys’ fees and costs incurred thereby.



D. This indemnity obligation shall not be limited by the types and amounts of insurance or self-insurance maintained by CONTRACTOR or CONTRACTOR’S subcontractors at any tier.



E. Nothing in this indemnity obligation shall be construed to create any duty to, any standard of care with reference to, or any liability or obligation, contractual or otherwise, to any third party.



F. The provisions of this indemnity obligation shall survive the expiration or termination of the Agreement.



G. The COUNTY agrees to provide the CONTRACTOR with reasonable and timely notice on any claim, demand or cause of action made or brought against the COUNTY arising out of or related to the services rendered by the CONTRACTOR.



XIX.	INSURANCE



	Without limiting CONTRACTOR’S indemnification, CONTRACTOR shall maintain in force at all times during the term of this Agreement and any extensions or modifications thereto, insurance as specified in Exhibit B.  It is the responsibility of CONTRACTOR to notify its insurance advisor or insurance carrier(s) regarding coverage, limits, forms and other insurance requirements specified in Exhibit B.  It is understood and agreed that the COUNTY shall not pay any sum to CONTRACTOR under this Agreement unless and until the COUNTY is satisfied that all insurance required by this Agreement is in force at the time services hereunder are rendered.  Failure to maintain insurance as required in this agreement may be grounds for material breach of contract.



XX.	INFORMATION TECHNOLOGY ASSURANCES



	CONTRACTOR shall take all reasonable precautions to ensure that any hardware, software, and/or embedded chip devices used by CONTRACTOR in the performance of services under this Agreement, other than those owned or provided by the COUNTY, shall be free from viruses.  Nothing in this provision shall be construed to limit any rights or remedies otherwise available to the COUNTY under this Agreement.




XXI.	WEB ACCESSIBILITY



	CONTRACTOR shall ensure that all web sites and web applications provided by CONTRACTOR pursuant to this Agreement shall comply with the COUNTY's Web Accessibility Policy adopted by the Board of Supervisors on February 18, 2003 as well as any approved amendment thereto.



XXII.	COMPENSATION AND PAYMENT OF INVOICES LIMITATIONS



A. Compensation under this Agreement shall be paid as set forth in Exhibit A and as further summarized in Exhibit C.



B.	CONTRACTOR shall maintain for four (4) years following termination of this agreement full and complete documentation of all services and expenditures associated with performing the services covered under this Agreement.  Expense documentation shall include:  time sheets or payroll records for each employee; receipts for supplies; applicable subcontract expenditures; applicable overhead and indirect expenditures.



XXIII.	LEGAL TRAINING INFORMATION 



If under this Agreement CONTRACTOR is to provide training of the COUNTY personnel on legal issues, then CONTRACTOR shall submit all training and program material for prior review and written approval by County Counsel.  Only those materials approved by County Counsel shall be utilized to provide such training.



XXIV.	This section intentionally omitted.



XXV.	SUBCONTRACTS, ASSIGNMENT



A. CONTRACTOR shall obtain prior written approval from the COUNTY before subcontracting any of the services delivered under this Agreement. CONTRACTOR remains legally responsible for the performance of all contract terms including work performed by third parties under 	subcontracts. Any subcontracting will be subject to all applicable provisions of this Agreement.  CONTRACTOR shall be held responsible by the COUNTY for the performance of any subcontractor whether approved by the COUNTY or not.



B. This Agreement is not assignable by CONTRACTOR in whole or in 	part, without the prior written consent of the COUNTY.



XXVI.	AMENDMENT AND WAIVER



Except as provided herein, no alteration, amendment, variation, or waiver of the terms of this Agreement shall be valid unless made in writing and signed by both parties.  Waiver by either party of any default, breach or condition precedent shall not be construed as a waiver of any other default, breach or condition precedent, or any other right hereunder.  No interpretation of any provision of this Agreement shall be binding upon the COUNTY unless agreed in writing by DIRECTOR (as defined in Section XXX. below) and counsel for the COUNTY.



XXVII.	SUCCESSORS



This Agreement shall bind the successors of the COUNTY and CONTRACTOR in the same manner as if they were expressly named.



XXVIII.	TIME



Time is of the essence of this Agreement.



XXIX.	INTERPRETATION



This Agreement shall be deemed to have been prepared equally by both of the parties, and the Agreement and its individual provisions shall not be construed or interpreted more favorably for one party on the basis that the other party prepared it. 



XXX.	DIRECTOR



As used in this Agreement, "DIRECTOR" shall mean the Sheriff or his designee.



XXXI.	DISPUTES



A. In the event of any dispute arising out of or relating to this Agreement, the parties shall attempt, in good faith, to promptly resolve the dispute mutually between themselves.  Pending resolution of any such dispute, CONTRACTOR shall continue without delay to carry out all its responsibilities under this Agreement unless the Agreement is otherwise terminated in accordance with the Termination provisions herein.  The COUNTY shall not be required to make payments for any services that are the subject of this dispute resolution process until such dispute has been mutually resolved by the parties.  If the dispute cannot be resolved within 15 calendar days of initiating such negotiations or such other time period as may be mutually agreed to by the parties in writing, either party may pursue its available legal and equitable remedies, pursuant to the laws of the State of California.  Nothing in this Agreement or provision shall constitute a waiver of any of the government claim filing requirements set forth in Title 1, Division 3.6, of the California Government Code or as otherwise set forth in local, state and federal law.



B. Should there be a discrepancy in the responses provided by the CONTRACTOR to RFP #06082020 and this Agreement, the terms and conditions contained in this Agreement and its amendments will prevail over the RFP and its addenda/amendments, and the RFP and its addenda/amendments will prevail over the responses to the RFP.


XXXII. 	TERMINATION



A. Either party may terminate this Agreement without cause upon thirty (30) days’ written notice to the other party.  Notice shall be deemed served on the date of mailing.  If notice of termination for cause is given by COUNTY to CONTRACTOR and it is later determined that CONTRACTOR was not in default or the default was excusable, then the notice of termination shall be deemed to have been given without cause pursuant to this paragraph (A).



B. COUNTY may terminate this Agreement for cause immediately upon giving written notice to CONTRACTOR should CONTRACTOR materially fail to perform any of the covenants contained in this Agreement in the time and/or manner specified.  In the event of such termination, COUNTY may proceed with the work in any manner deemed proper by COUNTY.  If notice of termination for cause is given by COUNTY to CONTRACTOR and it is later determined that CONTRACTOR was not in default or the default was excusable, then the notice of termination shall be deemed to have been given without cause pursuant to paragraph (A) above.



C. COUNTY may terminate or amend this Agreement immediately upon giving written notice to CONTRACTOR that funds are not available because:  1) Sufficient funds are not appropriated in COUNTY’S Adopted or Adjusted Budget; 2) the COUNTY is advised that funds are not available from external sources for this Agreement or any portion thereof, including if distribution of such funds to the COUNTY is suspended or delayed; 3) if funds for the services and/or programs provided pursuant to this Agreement are not appropriated by the State; 4) funds that were previously available for this Agreement are reduced, eliminated and/or re-allocated by COUNTY as a result of budget or revenue reductions during the fiscal year.



D. If this Agreement is terminated under Paragraph A or C above, CONTRACTOR shall only be paid for any service completed and provided prior to notice of termination.  In the event of termination under paragraph A or C above, CONTRACTOR shall be paid an amount which bears the same ratio to the total compensation authorized by the Agreement as the services actually performed bear to the total services of CONTRACTOR covered by this Agreement, less payments of compensation previously made.  In no event, however, shall COUNTY pay CONTRACTOR an amount which exceeds a pro rata portion of the Agreement total based on the portion of the Agreement term that has elapsed on the effective date of the termination.



E. CONTRACTOR shall not incur any expenses under this Agreement after notice of termination and shall cancel any outstanding expense obligations to a third party that CONTRACTOR can legally cancel.



F. Should CONTRACTOR for any reason become unable to complete the work called for in this Agreement, the COUNTY may, at its sole discretion, call for the Surety Bond due in part or in full for such non-performance and/or as liquidated damages.



G. In case of default by the CONTRACTOR, the COUNTY may procure the articles or services from other sources and may call the Surety Bond due in part or in full. 

XXXIII. 	REPORTS



A. CONTRACTOR shall, without additional compensation therefore, make fiscal, program evaluation, progress, and such other reports as may be reasonably required by DIRECTOR concerning CONTRACTOR’S activities as they affect the contract duties and purposes herein.  



B. Please refer to Exhibit A, Section G for the specific monthly reporting requirements.



XXXIV. 	AUDITS AND RECORDS



A. The COUNTY reserves the right to verify, by examination of the CONTRACTOR’S records and all invoiced amounts.  



B. The COUNTY will have the right from the Effective Date of the Agreement and for a period of four (4) years after the termination date of the Agreement, upon ten (10) business day’s written notice, to fully reconcile or examine any and all CONTRACTOR information pertaining to the Agreement.  The COUNTY will also have the right to have another independent Agency of the COUNTY’s exclusive choice, perform any or all reconciliations and examinations pertaining to this Agreement. 



C. CONTRACTOR shall maintain accurate, complete and auditable records fully reflecting the Gross Revenues from which commissions can be determined, including all call detail, EMI billing records, debit sales, and commissioning and fee reports during the term of the Agreement and for no less than two (2) years after the term of the Agreement covered thereby in accordance with generally accepted accounting principles.  Failure by the CONTRACTOR to comply with this full reconciliation rights provision will be grounds for termination of the Agreement at the COUNTY’S sole discretion.



XXXV. 	PRIOR AGREEMENTS



	This Agreement constitutes the entire contract between the COUNTY and CONTRACTOR regarding the subject matter of this Agreement.  Any prior agreements, whether oral or written, between the COUNTY and CONTRACTOR regarding the subject matter of this Agreement are hereby terminated effective immediately upon full execution of this Agreement.



XXXVI. 	SEVERABILITY



	If any term or condition of this Agreement or the application thereof to any person(s) or circumstance is held invalid or unenforceable, such invalidity or unenforceability shall not affect other terms, conditions, or applications which can be given effect without the invalid term, condition, or application; to this end the terms and conditions of this Agreement are declared severable.







XXXVII. 	FORCE MAJEURE



	Neither CONTRACTOR nor the COUNTY shall be liable or responsible for delays or failures in performance resulting from events beyond the reasonable control of such party and without fault or negligence of such party. Such events shall include but not be limited to acts of God, strikes, lockouts, riots, acts of war, epidemics, acts of government, fire, power failures, nuclear accidents, earthquakes, unusually severe weather, acts of terrorism, or other disasters, whether or not similar to the foregoing, and acts or omissions or failure to cooperate of the other party or third parties (except as otherwise specifically provided herein). 



XXXVIII. 	SURVIVAL OF TERMS



	All services performed and deliverables provided pursuant to this Agreement are subject to all of the terms, conditions, price discounts and rates set forth herein, notwithstanding the expiration of the initial term of this Agreement or any extension thereof. Further, the terms, conditions and warranties contained in this Agreement that by their sense and context are intended to survive the completion of the performance, cancellation or termination of this Agreement shall so survive.



XXXIX. 	DUPLICATE COUNTERPARTS



	This Agreement may be executed in duplicate counterparts.  The Agreement shall be deemed executed when it has been signed by both parties.  



XL. 	AUTHORITY TO EXECUTE



	Each person executing this Agreement represents and warrants that he or she is duly authorized and has legal authority to execute and deliver this Agreement for or on behalf of the parties to this Agreement.  Each party represents and warrants to the other that the execution and delivery of the Agreement and the performance of such party's obligations hereunder have been duly authorized. 



XLI.  	BACKGROUND AND SECURITY INVESTIGATIONS

	

Background and security investigations of the CONTRACTOR will be required as a condition of beginning and continuing work under this Agreement.  The COUNTY will conduct background and security checks before work begins.  CONTRACTOR will be required to provide valid identifying information for its employees and/or subcontractors.




XLII.	RIGHT TO REFUSE PERSONNEL



The COUNTY reserves the right to refuse, at its sole discretion, any subcontractors or any personnel provided by the prime CONTRACTOR or its subcontractors.



IN WITNESS WHEREOF, the parties hereto have caused this Agreement to be duly executed as of the day and year first written above.





COUNTY OF SACRAMENTO, a 		[name of CONTRACTOR and type of

political subdivision of the State	business]

of California

	



By _____________________________	By _______________________ 

SCOTT R. JONES, Sheriff		     	(Name)



Date: ___________________________	Date: ___________________________







By ______________________________

       LEE SEALE, Chief Probation Officer 



Date: ___________________________



CONTRACT AND CONTRACTOR TAX STATUS 

REVIEWED AND APPROVED BY COUNTY COUNSEL







By:	_____________________________   Date:  _______________________

Deputy County Counsel
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EXHIBIT A to Agreement between the 

COUNTY OF SACRAMENTO,

hereinafter referred to as "COUNTY," and

____________________, hereinafter referred 

to as "CONTRACTOR"





SCOPE OF SERVICES

 

I.	SERVICE LOCATION(S)



A. The COUNTY currently operates three (3) facilities under two (2) departments. The Sheriff’s Department is responsible for the Main Jail Division (Main Jail) and Rio Cosumnes Correctional Center (RCCC).  The Probation Department Operates the Youth Detention Center (YDF), collectively referred to as Facilities.



		Responsible County Department

		Facility Name

		Facility Address



		Sheriff's Department

		Main Jail Division (Main Jail)

		651 “I” Street

Sacramento, CA 95814



		Sheriff's Department

		Rio Cosumnes Correctional Center (RCCC)

		12500 Bruceville Road

Elk Grove, CA 95758



		Probation Department

		Youth Detention Facility (YDF)

		9601 Keifer Boulevard

Sacramento, CA  95827





	



II.	DESCRIPTION OF SERVICES



[Requirements, including subsections and numbered items, from the Main RFP and Attachment 1 – Mandatory Requirements should be inserted here.]




EXHIBIT B to Agreement

between the COUNTY OF SACRAMENTO,

hereinafter referred to as "COUNTY," and

_____________________, hereinafter referred

to as "CONTRACTOR"





INSURANCE REQUIREMENTS FOR CONTRACTORS





[Appendix G – Insurance Requirements for Contractors to RFP #___ should be inserted here to become Exhibit B to the Agreement.]

 









EXHIBIT B





EXHIBIT C to Agreement

between the COUNTY OF SACRAMENTO

hereinafter referred to as "COUNTY,"

and ___________________________

hereinafter referred to as "CONTRACTOR"







BUDGET REQUIREMENTS



I.	MAXIMUM PAYMENT TO CONTRACTOR



	The Maximum Total Payment Amount under this Agreement is:   [$_____]



II.	BUDGET



	The Budget for this Agreement is outlined on the following page(s).



III.	APPROVED RATES AND FEES



[Rates and fees as detailed in Attachment 1, Section J (Rates, Fees & Revenue Share – Option 1) should be inserted here.]



OR



[ Rates and fees as mutually agreed upon by the COUNTY and CONTRACTOR should be inserted here. ]





Exhibit C




2/19/2003 Contractor Certification of Compliance Form 


APPENDIX	
  C	
  
COUNTY	
  OF	
  SACRAMENTO	
  


CONTRACTOR	
  CERTIFICATION	
  OF	
  COMPLIANCE	
  FORM	
  
	
  
WHEREAS	
  it	
  is	
  in	
  the	
  best	
  interest	
  of	
  Sacramento	
  County	
  that	
  those	
  entities	
  with	
  whom	
  the	
  County	
  does	
  
business	
  demonstrate	
  financial	
  responsibility,	
  integrity	
  and	
  lawfulness,	
  it	
  is	
  inequitable	
  for	
  those	
  entities	
  with	
  
whom	
  the	
  County	
  does	
  business	
  to	
  receive	
  County	
  funds	
  while	
  failing	
  to	
  pay	
  court-­‐ordered	
  child,	
  family	
  and	
  
spousal	
  support	
  which	
  shifts	
  the	
  support	
  of	
  their	
  dependents	
  onto	
  the	
  public	
  treasury.	
  	
  
	
  
Therefore,	
  in	
  order	
  to	
  assist	
  the	
  Sacramento	
  County	
  Department	
  of	
  Child	
  Support	
  Services	
  in	
  its	
  efforts	
  to	
  
collect	
  unpaid	
  court-­‐ordered	
  child,	
  family	
  and	
  spousal	
  support	
  orders,	
  the	
  following	
  certification	
  must	
  be	
  
provided	
  by	
  all	
  entities	
  with	
  whom	
  the	
  County	
  does	
  business:	
  
	
  
CONTRACTOR	
  hereby	
  certifies	
  that	
  either:	
  
	
  


	
  (a)	
  the	
  CONTRACTOR	
  is	
  a	
  government	
  or	
  non-­‐profit	
  entity	
  (exempt),	
  or	
  	
  
	
  


	
  (b)	
  the	
  CONTRACTOR	
  has	
  no	
  Principal	
  Owners	
  (25%	
  or	
  more)	
  (exempt),	
  or	
  
	
  


	
  (c)	
  each	
  Principal	
  Owner	
  (25%	
  or	
  more),	
  does	
  not	
  have	
  any	
  existing	
  child	
  support	
  orders,	
  or	
  	
  
	
  


	
  (d)	
  CONTRACTOR’S	
  Principal	
  Owners	
  are	
  currently	
  in	
  substantial	
  compliance	
  with	
  any	
  court-­‐ordered	
  child,	
  
family	
  and	
  spousal	
  support	
  order,	
  including	
  orders	
  to	
  provide	
  current	
  residence	
  address,	
  employment	
  
information,	
  and	
  whether	
  dependent	
  health	
  insurance	
  coverage	
  is	
  available.	
  	
  If	
  not	
  in	
  compliance,	
  
Principal	
  Owner	
  has	
  become	
  current	
  or	
  has	
  arranged	
  a	
  payment	
  schedule	
  with	
  the	
  Department	
  of	
  Child	
  
Support	
  Services	
  or	
  the	
  court.	
  


	
  
New	
  CONTRACTOR	
  shall	
  certify	
  that	
  each	
  of	
  the	
  following	
  statements	
  is	
  true:	
  
	
  
a. CONTRACTOR	
  has	
  fully	
  complied	
  with	
  all	
  applicable	
  state	
  and	
  federal	
  reporting	
  requirements	
  relating	
  


to	
  employment	
  reporting	
  for	
  its	
  employees;	
  and	
  
	
  
b. CONTRACTOR	
  has	
  fully	
  complied	
  with	
  all	
  lawfully	
  served	
  wage	
  and	
  earnings	
  assignment	
  orders	
  and	
  


notices	
  of	
  assignment	
  and	
  will	
  continue	
  to	
  maintain	
  compliance.	
  
	
  
Note:	
  	
  Failure	
  to	
  comply	
  with	
  state	
  and	
  federal	
  reporting	
  requirements	
  regarding	
  a	
  contractor’s	
  employees	
  or	
  
failure	
  to	
  implement	
  lawfully	
  served	
  wage	
  and	
  earnings	
  assignment	
  orders	
  or	
  notices	
  of	
  assignment	
  
constitutes	
  a	
  default	
  under	
  the	
  contract;	
  and	
  failures	
  to	
  cure	
  the	
  default	
  within	
  90	
  days	
  of	
  notice	
  by	
  the	
  
County	
  shall	
  be	
  grounds	
  for	
  termination	
  of	
  the	
  contract.	
  	
  Principal	
  Owners	
  can	
  contact	
  the	
  Sacramento	
  
Department	
  of	
  Child	
  Support	
  Services	
  at	
  (916)	
  875-­‐7400	
  or	
  (888)	
  271-­‐3906,	
  by	
  writing	
  to	
  P.O.	
  Box	
  269112,	
  
Sacramento,	
  95826-­‐9112,	
  or	
  by	
  E-­‐mailing	
  DCSS-­‐BidderCompliance@SacCounty.net.	
  
	
  
________________________	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  _________________________________	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  _________________	
  
	
   FIRM	
  NAME	
   	
   	
   CONTRACTOR	
  	
  SIGNATURE	
   	
   	
   	
  	
  	
  	
  	
  	
  	
  	
  DATE	
  
	
  
	
   	
   	
   	
   	
   _________________________________	
  
	
   	
   	
   	
   	
   	
  Printed	
  Name	
  





		contractorA: Off

		contractorB: Off

		contractorC: Off

		contractorD: Off

		date: 

		firmName: 

		printedName: 








APPENDIX D 
SACRAMENTO COUNTY ENVIRONMENTAL PURCHASING POLICY 


 
Policies 
 


 All County of Sacramento personnel will specify recycled and environmentally preferable products 
whenever practical. 


 The County shall solicit the use of recycled and other environmentally preferred products in its 
procurement documents as appropriate. 


 All County Agencies/Departments/Divisions shall practice waste prevention whenever practical. 
 
Best Practices 
 


A. Procurement Practices 
 


In cooperation with their customers, all County Agencies/Departments/Divisions shall evaluate, at 
least, the following environmentally preferable product categories and purchase them whenever 
practical. 


 


 Printing and Writing Papers, including all imprinted letterhead paper, envelopes, copy paper and 
business cards. When practical, these shall contain a minimum of 30% post-consumer recycled 
content. 


 Paper Products, including janitorial supplies, shop towels, hand towels, facial tissue, toilet paper, 
seat covers, corrugated boxes, file boxes, hanging file folders and other products comprised largely 
of paper. 


 Remanufactured laser printer toner cartridges and remanufactured or refillable ink-jet cartridges. 


 Re-refined antifreeze, including on-site antifreeze recycling. 


 Re-refined lubricating and hydraulic oils. 


 Recycled plastic outdoor-wood substitutes, including plastic lumber, benches, fencing, signs and 
posts. 


 Recycled content construction, building and maintenance products, including plastic lumber, 
carpet, tiles and insulation. 


 Re-crushed cement concrete aggregate and asphalt. 


 Cement and asphalt concrete containing tire rubber, glass cullet, recycled fiber, plastic, fly ash or 
other alternative products. 


 Re-treaded tires and products made from recycled tire rubber including rubberized asphalt, 
playground surfaces and fatigue mats. 


 Compost, mulch, and other organics including recycled biosolid products. 


 Re-manufactured paint. 


 Other products that may be designated by General Services. 
 
 








APPENDIX E 
SOLICITATION EXCEPTIONS 


 
Please list all exceptions below referring to name of specific section and (where 
applicable) paragraph, subsection number, or other identifier. For each exception, 
please quote the statement(s) to which you are taking an exception, for reference 
during bid analysis. Exceptions considered excessive or affecting vital terms, conditions 
or specifications may reduce or eliminate your prospects for award. 
 
 
     
FIRM NAME 
 
 
Page # Section#/Title Exception 
   


 
   


 
   


 
   


 
   


 
   


 
   


 
   


 
   


 
   


 
   


 
   


 
 








APPENDIX F 
Non-Collusion Affidavit 


 
 
I state that I am authorized to make this affidavit on behalf of my firm, and its owners, directors, 
and officers. I am the person responsible in my firm for the price(s) and the amount of this 
proposal. 
 
I state that: 
 


1. The price(s) and amount of this proposal have been arrived at independently and without 
consultation, communication or agreement with any other contractor, bidder or potential 
bidder, except as disclosed below in the exceptions field (accept with exceptions). 


 
2. That neither the price(s) nor the amount of this proposal, and neither the approximate 


price(s) nor approximate amount of this proposal, have been disclosed to any other firm 
or person who is a bidder or potential bidder, and that they will not be disclosed before 
proposal opening. 


 
3. No attempt has been made or will be made to induce any firm or person to refrain from 


submitting a proposal on this contract, or to submit a proposal higher than this proposal, 
or to submit any intentionally high or noncompetitive proposal/bid or other form of 
complementary proposal. 


 
4. The proposal by my firm is made in good faith and not pursuant to any agreement or 


discussion with, or inducement from, any firm or person to submit a complementary or 
other noncompetitive proposal. 


 
5. My firm, its affiliates, subsidiaries, officer, directors and employees are not currently 


under investigation by any governmental agency and have not in the last five years been 
convicted of or found liable for any act prohibited by State or Federal law in any 
jurisdiction, involving conspiracy or collusion with respect to bidding on any public 
contract.  
 


6. No current or previous employee of the County of Sacramento (employed by County of 
Sacramento within the last calendar year) has been involved or is currently involved in 
any manner, directly or indirectly, with bidder’s response or considerations in responding 
to this request. 


 
I understand and my firm understands and acknowledges that the above representations are 
material and important, and will be relied upon by the County of Sacramento in awarding the 
contract(s) for which this proposal is submitted. I understand and my firm understands that any 
misstatement in this affidavit is and shall be treated as fraudulent concealment from the County of 
Sacramento of the true facts relating to the submission of proposals/bids for this contract.  Any 
violation of this certification shall render bidder’s response invalid. In such a case, bidder’s 
response will be immediately disqualified. 
 
_________________________________ ________________________ 
Signature     Date 
 
_________________________________ _________________________ 
Printed Name     Position Title 
 
 
Company Name 





		Date: 

		PrintedName: 

		PositionTitle: 

		CompanyName: 
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APPENDIX G 
INSURANCE REQUIREMENTS FOR CONTRACTORS 


 
Without limiting the CONTRACTOR’S indemnification, the CONTRACTOR shall procure 
and maintain for the duration of the Agreement, insurance against claims for injuries to 
persons or damages to property which may arise from or in connection with the 
performance of the Agreement by the CONTRACTOR, its agents, representatives or 
employees. The COUNTY shall retain the right at any time to review the coverage, form, 
and amount of the insurance required hereby. If in the opinion of the County Risk 
Manager, insurance provisions in these requirements do not provide adequate protection 
for the COUNTY and for members of the public, the COUNTY may require the 
CONTRACTOR to obtain insurance sufficient in coverage, form and amount to provide 
adequate protection. The COUNTY's requirements shall be reasonable but shall be 
imposed to assure protection from and against the kind and extent of risks that exist at 
the time a change in insurance is required.  
 
I. VERIFICATION OF COVERAGE  


CONTRACTOR shall furnish the COUNTY with certificates evidencing coverage 
required below. Copies of required endorsements must be attached to provided 
certificates. The County Risk Manager may approve self-insurance programs in lieu 
of required policies of insurance if, in the opinion of the Risk Manager, the interests of 
the COUNTY and the general public are adequately protected. All certificates, 
evidences of self-insurance, and additional insured endorsements are to be received 
and approved by the COUNTY before performance commences. The COUNTY 
reserves the right to require that CONTRACTOR provide complete copies of any 
policy of insurance offered in compliance with these specifications.  


 
II.  MINIMUM SCOPE OF INSURANCE  


Coverage shall be at least as broad as:  
 


A. GENERAL LIABILITY: Insurance Services Office’s Commercial General Liability 
occurrence coverage form CG 0001. Including, but not limited to 
Premises/Operations, Products/Completed Operations, Contractual, and Personal 
& Advertising Injury, without additional exclusions or limitations, unless approved 
by the County Risk Manager.  


 
B. AUTOMOBILE LIABILITY: Insurance Services Office’s Commercial Automobile 


Liability coverage form CA 0001.  
 


1. Commercial Automobile Liability: auto coverage symbol “1” (any auto) for 
corporate/business owned vehicles. If there are no owned or leased vehicles, 
symbols 8 and 9 for non-owned and hired autos shall apply.  
 


2. Personal Lines automobile insurance shall apply if vehicles are individually 
owned.  
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C. WORKERS’ COMPENSATION: Statutory requirements of the State of California 
and Employer's Liability Insurance.  


 


D. PROFESSIONAL LIABILITY with TECHNOLOGY ERRORS AND OMISSIONS: 
Insurance covering liability for losses resulting or arising from negligent acts, 
errors or omissions in rendering computer or information technology services or 
from programming errors, software performance, data 
damage/destruction/corruption; including without limitation, failure to perform, 
and loss from unauthorized access, unauthorized use, virus transmission, denial 
of service and loss of income from network security failures in connection with 
the services provided under an Agreement. 


 


     
E. UMBRELLA or Excess Liability policies are acceptable where the need for higher 


liability limits is noted in the Minimum Limits of Insurance and shall provide liability 
coverages that at least follow form over the underlying insurance requirements 
where necessary for Commercial General Liability, Commercial Automobile 
Liability, Employers’ Liability, and any other liability coverage (other than 
Professional Liability) designated under the Minimum Scope of Insurance.  


 
F. CYBER LIABILITY INCLUDING ERRORS AND OMISSIONS, IDENTITY THEFT, 


INFORMATION SECURITY and PRIVACY LIABILITY 
 


Coverage shall include but is not limited to: 
 


 Third party injury or damage (including loss or corruption of data) arising from 
a negligent act, error or omission or a data breach. 


 Defense, indemnity and legal costs associated with regulatory breach 
(including HIPAA), negligence or breach of contract. 


 Administrative expenses for forensic expenses and legal services. 


 Crisis management expenses for printing, advertising, mailing of materials and 
travel costs of crisis management firm, including notification expenses. 


 Identity event service expenses for identity theft education, assistance, credit 
file monitoring to mitigate effects of personal identity event, post event services. 


 
III.  MINIMUM LIMITS OF INSURANCE  


CONTRACTOR shall maintain limits no less than:  
 


A. General Liability shall be on an Occurrence basis (as opposed to Claims Made 
basis). Minimum limits and structure shall be:  


 
General Aggregate:    $2,000,000  
Products Comp/Op Aggregate:   $2,000,000  
Personal & Adv. Injury:    $2,000,000  
Each Occurrence:    $2,000,000  
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B. AUTOMOBILE LIABILITY: 
 
1. Commercial Automobile Liability for Corporate/business owned vehicles 


including non-owned and hired, $1,000,000 Combined Single Limit.  
 


2. Personal Lines Automobile Liability for Individually owned vehicles, $250,000 
per person, $500,000 each accident, $100,000 property damage.  


 
C. WORKERS' COMPENSATION:  Statutory 


 
D. EMPLOYER'S LIABILITY: $1,000,000 per accident for bodily injury or disease.  


 
E. PROFESSIONAL LIABILITY WITH TECHNOLOGY ERRORS AND OMISSIONS 


LIABILITY: $2,000,000 per claim and aggregate.  
 


F. CYBER LIABILITY: $2,000,000 per claim and aggregate. 
 
IV.  DEDUCTIBLES AND SELF-INSURED RETENTION  


Any deductibles or self-insured retention that apply to any insurance required by this 
Agreement must be declared and approved by the COUNTY.  


 
V.  CLAIMS MADE PROFESSIONAL LIABILITY INSURANCE  


If professional liability coverage is written on a Claims Made form:  
 
A. The "Retro Date" must be shown, and must be on or before the date of the 


Agreement or the beginning of Agreement performance by the CONTRACTOR.   
 
B. Insurance must be maintained and evidence of insurance must be provided for at 


least one (1) year after completion of the Agreement.  
 
C. If coverage is cancelled or non-renewed, and not replaced with another claims 


made policy form with a "Retro Date" prior to the contract effective date, the 
CONTRACTOR must purchase "extended reporting" coverage for a minimum of 
one (1) year after completion of the Agreement.  


 
VI.  OTHER INSURANCE PROVISIONS  


The insurance policies required in this Agreement are to contain, or be endorsed to 
contain, as applicable, the following provision:  


 
A. All Policies:  


 
1. ACCEPTABILITY OF INSURERS: Insurance is to be placed with insurers with a 


current A.M. Best's rating of no less than A-VII. The County Risk Manager may 
waive or alter this requirement, or accept self-insurance in lieu of any required 
policy of insurance if, in the opinion of the Risk Manager, the interests of the 
COUNTY and the general public are adequately protected.  
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2. MAINTENANCE OF INSURANCE COVERAGE: The CONTRACTOR shall 
maintain all insurance coverages in place at all times and provide the COUNTY 
with evidence of each policy's renewal within ten (10) days after its anniversary 


date.  Each insurance policy required by this clause shall be endorsed to state 
that coverage shall not be canceled by either party, reduced in coverage, or 
reduced in limits, except after thirty (30) days' written notice for cancellation or 
sixty (60) days’ written notice for non-renewal has been given to the COUNTY. 
For non-payment of premium 10 days’ prior written notice of cancellation, 
certified mail, return receipt requested is required. CONTRACTOR is required 
by this Agreement to immediately notify the COUNTY if they receive a 
communication from their insurance carrier or agent that any required insurance is 
to be canceled, non-renewed, reduced in scope or limits or otherwise materially 
changed. CONTRACTOR shall provide evidence that such cancelled or non-
renewed or otherwise materially changed insurance has been replaced or its 
cancellation notice withdrawn without any interruption in coverage, scope or limits. 
Failure to maintain required insurance in force shall be considered a material 
breach of the Agreement. 


 


VII.  COMMERCIAL GENERAL LIABILITY AND COMMERCIAL AUTOMOBILE 
LIABILITY  


 


A. ADDITIONAL INSURED STATUS: The COUNTY, its governing Board, officers, 


directors, officials, employees, and authorized volunteers and agents (each an 
“Additional Insured Party,” and collectively “Additional Insured Parties”), are to 
be endorsed as additional insureds as respects: liability arising out of activities 
performed by or on behalf of the CONTRACTOR; products and completed 
operations of the CONTRACTOR; premises owned, occupied or used by the 
CONTRACTOR; or automobiles owned, leased, hired or borrowed by the 
CONTRACTOR. The coverage shall contain no endorsed limitations on the scope 


of protection afforded to the Additional Insured Parties.   
 
 


B. PRIMARY INSURANCE: For any claims related to this Agreement, the 
CONTRACTOR’S insurance coverage shall be endorsed to be primary insurance 


as respects the Additional Insured Parties.  Any insurance or self-insurance 
maintained by the Additional Insured Parties shall be excess of the 
CONTRACTOR’S insurance and shall not contribute with it.  
 


C. WAIVERS OF SUBROGATION: Policies shall include a waiver of subrogation in 
favor of the Additional Insured Parties as required by written contract or 
agreement; or specifically endorsed as applicable.  
 


D. SEVERABILITY OF INTEREST: The CONTRACTOR’S insurance shall apply 
separately to each insured against whom claim is made or suit is brought, except 
with respect to the limits of the insurer's liability.  
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E. SUBCONTRACTORS: CONTRACTOR shall be responsible for the acts and 
omissions of all its subcontractors and additional insured endorsements as 


provided by CONTRACTOR’S subcontractor.  
 
VIII.  WORKERS’ COMPENSATION  


Workers’ Compensation Waiver of Subrogation: The workers' compensation policy 
required hereunder shall be endorsed to state that the workers' compensation carrier 


waives its right of subrogation against the Additional Insured Parties, which might 
arise by reason of payment under such policy in connection with performance under 


this Agreement by the CONTRACTOR. Should the CONTRACTOR be self-insured 


for workers' compensation, the CONTRACTOR hereby agrees to waive its right of 


subrogation against the Additional Insured Parties. 
 
X.  NOTIFICATION OF CLAIM  


If any claim for damages is filed with the CONTRACTOR or if any lawsuit is instituted 


against the CONTRACTOR, that arise out of or are in any way connected with the 
CONTRACTOR’S performance under this Agreement and that in any way, directly or 
indirectly, contingently or otherwise, affect or might reasonably affect the COUNTY, 


the CONTRACTOR shall give prompt and timely notice thereof to the COUNTY. 
Notice shall be prompt and timely if given within thirty (30) days following the date of 
receipt of a claim or ten (10) days following the date of service of process of a lawsuit. 


 


 


 






APPENDIX H - Customer References

[bookmark: _GoBack]Proposer must submit at least three (3) references that verify that the Proposer has experience in design, development, and implementation of solutions similar in size, complexity, and scope to this procurement in the past five (5) years. At least two references must be public sector organizations, preferably Counties, of similar or larger size than the County. All references provided must be currently under contract with Proposer and have been operating under that contract for at least six (6) months.



Submittal of a reference authorizes the County to investigate without limitation the background and current performance of your company. County will use the input of customer references regarding Proposer’s capacity to perform in relation to all aspects of this RFP. References demonstrate Proposer’s proven record of providing a solution similar to what is detailed in this RFP.



Reference a minimum of three (3) Correctional Facility Customers with institution name, contact person, length of business relationship, and scope of services.





		Reference #1



		Customer Name

		



		Customer Address

		



		Customer Contact Person/Title

		



		Customer Contact Phone

		



		Customer Contact Email

		



		Project Information



		Project Start Date:

		

		Project Completion Date:

		



		Number of Facilities;

		

		Average Daily Population:

		



		Average Weekly Sales

		

		Number of Proposer Personnel Providing Services

to this Customer:

		



		Brief description of the scope of services:



		<Response>
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		Reference #2



		Customer Name

		



		Customer Address

		



		Customer Contact Person/Title

		



		Customer Contact Phone

		



		Customer Contact Email

		



		Project Information



		Project Start Date

		

		Project Completion Date

		



		Modules/Versions Implemented

		

		

		



		Number of full-time resources assigned

		

		

		



		Brief description of the scope of the project



		<Response>









		Reference #3



		Customer Name

		



		Customer Address

		



		Customer Contact Person/Title

		



		Customer Contact Phone

		



		Customer Contact Email

		



		Project Information



		Project Start Date

		

		Project Completion Date

		



		Modules/Versions Implemented

		

		

		



		Number of full-time resources assigned

		

		

		



		Brief description of the scope of the project



		<Response>
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Proposer shall submit its financial offering for both Inmate Communications Services, ITS and Tablets, on this form and Attachment 1, Section J – Rate, Fees, and Revenue Share which must be filled in and attached to Appendix I.

The County requires a Minimum Annual Guarantee (MAG).

Proposer, at its own discretion may offer a supplemental payment amount in Appendix I - Pricing.



		Option 1 – Required Rates



		Commission Rate (%)

		%



		Minimum Annual Guarantee (MAG)

		$



		Supplemental Payment Amount

		$









		Option 2 – Alternative Lower Rates



		Commission Rate (%)

		%



		Minimum Annual Guarantee (MAG)

		$



		Supplemental Payment Amount

		$









Submitted By:

Authorized Signature: Title

Vendor/Company Name:
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APPENDIX K 
Contract Risk Assessment Questionnaire 


 
Required Submittals 


 
1. List the full names of any partners, owners, officers or other persons occupying a 


position of authority or responsibility in your organization. 


2. Please provide a financial reference from your bank. 


3. Please provide complete copies of your most recent independently audited accounts 
and annual reports for the last three (3) years.  If you are not able to provide this 
information, please provide details. 


4. Please identify any significant changes in the financial position/condition of your 
business/company/organization since the last independent audit.  


5. Does your business/company/organization have a DUNS Number?  If so, please 
provide that number. 


6. Please provide a summary of your business/company/organization’s insurance 
coverage and any material exposures. 


7. Please provide the following in bond reference:  company, agent, bonding capacity 
(per project, aggregate), date, amount and type of last bond issued, bond rate. 


8. What is your business/company/organization’s bonding capacity?  For a single 
project? For aggregate projects? 


9. Attach a list of major projects you/your business/company/organization has in 
progress showing project name, location, contract amount, percent complete and 
contact person. 


10. What is the estimated total value of your business/company/organizations’ 
uncompleted work on all outstanding contracts? 


 


Required Responses 


 


11. Have any of the people in item #1 been subject to bankruptcy, insolvency or 
receivership proceedings?  Yes     No      If yes, please enclose details. 


12. Has your business/company/organization filed for bankruptcy within the last five (5) 
years?  Yes     No      If so, please enclose details. 


13. Has your business/company/organization ever had a contract for the general type of 
services/product sought by the County terminated for non-compliance or 
inadequate performance?  Yes     No      If yes, please enclose details. 







14. Has your business/company/organization ever defaulted on a contract for the 
general type of services/product being sought by the County?  Yes     No       
If yes, please enclose details. 


15. Do you run, or are you willing to run, criminal background checks on all your 
workers, including employees and subcontractors who may, in the course of their 
duties, come into contact with vulnerable groups, including the elderly, minors and 
people with a physical or mental disability?  Yes     No       


16. Has there been, in the last five (5) years, or is there now pending or threatened, any 
litigation, arbitration, governmental proceeding or regulatory proceeding involving 
claims in excess of $100,000 with respect to the performance of any services or the 
provision of any product by your business/company/organization?  Yes     No      
If yes, please enclose details. 


17. Has any litigation been settled or otherwise resolved involving your 
business/company/organization’s performance under a contract for the general type 
of services/product being sought by the County?  Yes     No      If yes, please 
enclose details. 


18. Has your business/company/organization fulfilled all of its obligations relating to the 
payment of social security contributions, payment of taxes, etc.  Yes     No       
If no, please enclose details.  


19. Has the Internal Revenue Service or similar state agency conducted an investigation 
regarding your business/company/organization within the last five (5) years?   
Yes     No      If yes, please enclose details. 


20. In the last five (5) years, has your business/company/organization, been or currently 
involved in any of the following: 


a. Any action, audit or investigation brought by any federal government agency or 
authority or by any state or local governmental agency? Yes     No        
If yes, please enclose details. 


b. Any criminal proceeding, excluding traffic violations and other minor offenses? 
Yes     No       If yes, please enclose details. 


21. In the last five (5) years, has your business/company/organization been debarred or 
suspended for any reason by any federal, state or local government or has refrained 
from bidding on a project due to an agreement with such governmental agency?  
Yes     No      If yes, please attach a full explanation. 


22. In the past five (5) years, has your business/company/organization had its surety 
called upon to complete any contract, whether government or private sector?   
Yes     No      If yes, please enclose details. 


23. In the past five (5) years, has your business/company/organization had a revocation, 
suspension or disbarment of any business or professional permit and/or license?  
Yes     No      If yes, please enclose details. 







24. Within the past five (5) years, has your business/company/organization been subject 
to a denial or revocation of a government prequalification?  Yes     No       
If yes, please enclose details. 


25. Within the past five (5) years, has your business/company/organization received an 
unsatisfactory performance assessment(s) from a government entity on a contract?  
Yes     No      If yes, please enclose details. 


26. Have you/your business/company/organization ever failed to complete any work 
awarded? Yes     No      If yes, please enclose details. 


27. Has your firm or any of its owners, officers or partners ever been convicted of a 
federal or state crime of fraud, theft, or any other act of dishonesty?  Yes     No      
If “yes,” identify on a separate signed page the person or persons convicted, the 
court (the county if a state court, the district or location of the federal court), the 
year and the criminal conduct. 


Signature 
 


A. THE UNDERSIGNED HEREBY CERTIFIES THAT THE RESPONSES PROVIDED ARE CORRECT AND 
TRUTHFUL TO THE BEST OF MY KNOWLEDGE AND FOR THOSE RESPONSES GIVEN WHICH ARE 
BASED ON INFORMATION AND BELIEF, THOSE RESPONSES ARE TRUE AND CORRECT BASED ON 
MY PRESENT BELIEF AND INFORMATION. 
 
B. Dated this ______ day of __________________ of the year _________ 
 
Name of organization: _____________________________________________ 
 
Signature: _______________________________________________________ 
 
Printed Name and title: _____________________________________________ 
 
 





		receivership proceedings Yes: Off

		No: Off

		years  Yes: Off

		No_2: Off

		inadequate performance Yes: Off

		No_3: Off

		Yes: Off

		people with a physical or mental disability Yes: Off

		No_4: Off

		provision of any product by your businesscompanyorganization Yes: Off

		of servicesproduct being sought by the County Yes: Off

		No_5: Off

		If yes please: Off

		Yes_2: Off

		In the last five 5 years has your businesscompanyorganization been or currently: Off

		involved in any of the following: Off

		authority or by any state or local governmental agency Yes: Off

		undefined: Off

		Within the past five 5 years has your businesscompanyorganization been subject: Off

		unsatisfactory performance assessments from a government entity on a contract: Off

		awarded Yes: Off

		No_17: Off

		federal or state crime of fraud theft or any other act of dishonesty Yes: Off

		No_18: Off

		B Dated this: 

		day of: 

		of the year: 

		Name of organization: 

		Printed Name and title: 
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County of Sacramento Web Accessibility Policy 


Board Adopted May 19, 2009 
Purpose of the Policy 


The County of Sacramento is committed to providing employees and the public, 
including individuals with disabilities, access to Web-based information and 


services either directly through the Web or through alternative channels. 
 
This document states the Web Accessibility Policy for the County of Sacramento in 


the continued commitment to provide equal access to government services for 
individuals with disabilities. 


 
Scope of this Policy 


This policy applies to all Sacramento County web content whether centrally hosted 
and managed by the Office of Communications & Information Technology (OCIT) 
or hosted and managed by County agencies, departments or external service 


providers. Departments that provide services through contracts shall ensure that 
such contractors deliver their services in compliance the County of Sacramento 


Web Accessibility Policy 
 
This policy applies to the presentation of information whether it is from a web page 


or a web application on either the Internet or the Intranet. 


 


Policy for Web Accessibility 


It shall be the policy of the County of Sacramento that all Sacramento County Web 
Content be designed to be accessible to and usable by people with disabilities. The 


County of Sacramento recognizes the importance of making its digital government 
services available to the largest possible audience. The County of Sacramento 
websites and web applications (Intranet and Internet) shall be coded to comply 


with the County of Sacramento Web Accessibility Standards and Usability 
Guidelines. 


 


It is the responsibility of the departments and agencies Webmaster to become 
familiar with the County guidelines for achieving these standards and to apply 


these standards in designing and creating any official County of Sacramento web 
site. 


 
Effective Date of this Policy 


Effective date for this policy is May 30, 2009. 
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Known Limitations of this Policy 


Individuals with (or without) disabilities access the Web with widely varying sets 
of capabilities, software, and hardware. While this policy does provide the 


standard for individuals with disabilities to access Web-based information, this 
policy cannot anticipate every accessibility need, due to known limitations of 
existing technology. There may be other circumstances, independent of 


technology that may limit accessibility of County websites. 
 


While every effort will be made, it is understood that creating accessible formats 
for some historical documentation and graphical renderings maintained by the 
County may be technologically unfeasible. 


 
Implementation of this Policy 


 
NEW WEB PAGES & CONTENT 


All new web pages, new documents and new forms posted shall comply with the 
standard. 


 
EXISTING WEB PAGES & CONTENT 


Existing web sites and pages must be brought into compliance with the standard as 


part of any substantive site additions, updates or redesign. Substantive changes 
include, but are not limited to, changes to navigation structure, redesign of site 
‘look and feel’ and addition of new content areas, programs or services. Priority for 


implementing accessibility standards should be given to services accessed by the 
citizen on a frequent basis and related information such as: major policy documents 


and reports, forms, materials associated with public meetings, human resources 
information, and top level department and agency pages. 


 


Compliance Review for this Policy 


The E-Government Steering Committee or its designated representatives, 
the Web Accessibility Workgroup, will conduct regular reviews for 


compliance with this policy. 


 


Waivers to this Policy 


Any requests for waivers to the standard shall follow the current Internet Technology 
Policy Board (ITPB) Policy on Exceptions to Policy. Requests for waivers must 


present a business case expressing the undue burden that would be imposed on the 
agency or department. 
Also, all requests for waivers must include a process to provide services or 


information in an alternate format. 
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CONSTRUCTION PREVAILING WAGES
(California Labor Code, sections 1720, 1725.5, 1770, 1771.1(a), 1771.5) 


No contractor or subcontractor may be listed on a bid proposal for a public works project 


unless registered with the Department of Industrial Relations pursuant to Labor Code section 


1725.5 [with limited exceptions from this requirement for bid purposes only under Labor 


Code section 1771.1(a)]. 


No contractor or subcontractor may be awarded a contract for public work on a public works 


project unless registered with the Department of Industrial Relations pursuant to Labor Code 


section 1725.5. 


LABOR COMPLIANCE PROGRAM 


The County of Sacramento received final approval from the Director of California 


Department of Industrial Relations as a Labor Compliance Program effective March 15, 


1994.  All questions regarding this Labor Compliance Program and prevailing wage 


requirements should be directed to the Labor Compliance Section at (916) 875-2711.  In 


accordance with Section 1771.5 of the California Labor Code, the payment of the general 


prevailing rate of per diem wages or the general prevailing rate of per diem wages for 


holiday and overtime is not required for any public works project of twenty-five thousand 


dollars ($25,000) or less when the project is for construction work, or for any public works 


project of fifteen thousand dollars ($15,000) or less when the project is for alteration, 


demolition, repair, or maintenance work. 


This is a construction project in accordance with Section 1771.5 of the California Labor 


Code. 


Pursuant to California Labor Code Section 1720 and following, and Section 1770 and 


following, the successful bidder shall pay not less than the prevailing rate of per diem 


wages as determined by the Director of the California Department of Industrial 


Relations.  Copies of the prevailing wage determinations are on file at the office of 


the County of Sacramento Labor Compliance Program, 9700 Goethe Road, Suite 


D, Sacramento, CA  95827, and are also available on the internet 


at http://www.dir.ca.gov/DLSR/PWD. 


Pursuant to California Contract Code Section 22300, the contractor may, at its own expense, 


substitute securities for any money being withheld by the County to ensure 


performance under this contract. 


The County reserves the right to reject any or all bids, to waive any informality in any bid, 


and to determine which bid, in their judgment, is the lowest responsive bid of a responsible 


bidder. 



http://www.dir.ca.gov/DLSR/PWD




A. Proposer Instructions

		SECTION A - PROPOSER INSTRUCTIONS

		For the avoidance of doubt, Sacramento County Sheriff's Department shall hereinafter be referred to as "The County". Attachment 1 - Mandatory Requirements contains several sections identified by letter and title which outline the required ITS and Tablet solution. Sections B through L may include multiple subsections and corresponding requirements all identified by subsection title and requirement number. Below is a listing of all sections included in Attachment 1 - Mandatory Requirements.



		Section A  		—		Proposer Instructions 

		Section B		—		Proposal Order

		Section C		—		Evaluation and Selection

		Section C.1		—		Evaluation Criteria

		Section D		—		User Billing and Payments

		Section E  		—		Customer Service

		Section F  		—		General Installation Requirements

		Section G 		—		ITS Requirements

		Section H 		—		Tablet Requirements

		Section I  		—		Facility Specifications

		Section J  		—		Rates, Fees and Revenue Share

		Section K 		—		Receipt of Addenda

		Section L		—		Site Evaluation Registration Form



		Attachment 1, Sections B through H require a response from Proposer. Proposer shall indicate whether Proposer will comply with the requirement, as written.  Proposer shall specify “Read and Agree” or “Read and Do Not Agree” in the PROPOSER RESPONSE space. Items answered with "Read and Agree" require no further comment or explanation from Proposer.  Items answered with “Read and Do Not Agree” require a statement from the Proposer in the PROPOSER COMMENT space as to why the requirement cannot be met and an explanation of how the Proposer plans to meet the County’s needs without the required item. All statements where Proposer responded with "Read and Do Not Agree" must be listed in Appendix E - Solicitation Exceptions. Proposer comments will be evaluated in accordance with Attachment 1, Section C (Evaluation & Selection) and Section C.1 (Evaluation Criteria).

		Proposer shall not reformat, sort, relabel, modify or change the sections included in Attachment 1  in any way other than to insert its Proposer Response and Proposer Comments (if needed).  



		Response Key

		Read and Agree

		Read and Do Not Agree
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B. Proposal Order

		SECTION B - PROPOSAL ORDER

		This section of the RFP requires a response from Proposer. Proposer shall indicate whether Proposer will comply with the requirement, as written.  Proposer shall specify “Read and Agree” or “Read and Do Not Agree” in the PROPOSER RESPONSE space.  All statements where Proposer responded with "Read and Do Not Agree" must be listed in Appendix E – Solicitation Exceptions.  



		Item		Maximum Page Limit

		COVER LETTER		1

		TABLE OF CONTENTS		3

		EXECUTIVE SUMMARY		4

		PROPOSAL
Main RFP #06082020, Introduction, Sections 1 through 16 and Detailed Requirements, Sections 1 - 4, including all subsections and numbered items.		100

		RFP ATTACHMENT 1 - MANDATORY REQUIREMENTS
Sections B through L including all subsections and numbered items.		No page limit



		Proposer Exhibit 1: Contractor Documentation, State Business Registrations & Licenses, FCC Documents, Telecommunication Service Tariff.		No page limit

		Proposer Exhibit 2: Contractor Financial Statements, including Dun & Bradstreet Reports or equivalent.		No page limit

		Proposer Exhibit 3: Resumes		2 pages per resume

		Proposer Exhibit 4: Implementation Plan(s)		8

		Proposer Exhibit 5: Disaster Recovery Plan		4

		Proposer Exhibit 6: Service Escalation Matrix		2

		Proposer Exhibit 7: Maintenance Policies/Procedures 		10

		Proposer Exhibit 8: System Report and File Samples		14

		Proposer Exhibit 9: Equipment Specification Sheets		10

		Proposer Exhibit 10: Sample Training Plan and User Documentation		14

		Proposer Exhibit 11: Additional Technology Documentation		20

		Proposer Exhibit 12: Other Proposer Brochures/Documents		10



		Appendices A through P		As Provided



				Proposer Response
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C. Evaluation & Selection

		SECTION C - EVALUATION & SELECTION

		This section of the RFP requires a response from Proposer. Proposer shall indicate whether Proposer will comply with the requirement, as written.  Proposer shall specify “Read and Agree” or “Read and Do Not Agree” in the PROPOSER RESPONSE space. Items answered with "Read and Agree" require no further comment or explanation from Proposer.  Items answered with “Read and Do Not Agree” require a statement from the Proposer in the PROPOSER COMMENT space as to why the requirement cannot be met and an explanation of how the Proposer plans to meet the County’s needs without the required item. All statements where Proposer responded with "Read and Do Not Agree" must be listed in Appendix E - Solicitation Exceptions. Proposer comments will be evaluated in accordance with Attachment 1, Section C (Evaluation & Selection) and Section C.1 (Evaluation Criteria).



		SUBSECTION 1 - EVALUATION FACTORS

		REQUIREMENT NUMBER		REQUIREMENT TYPE		DESCRIPTION		PROPOSER RESPONSE		PROPOSER COMMENT

		1.001		Evaluation		The County shall conduct a comprehensive evaluation of all proposals.  		Proposer RESPONSE

		1.002		Evaluation		Proposals will be evaluated by the County's evaluation committee who shall review, evaluate and verify information submitted by Proposer.		Proposer RESPONSE

		1.003		Evaluation		Each Proposer is responsible for submitting all relevant, factual and correct information with their proposal to enable the evaluator(s) to afford each Proposer the maximum score based on the available data submitted by the Proposer. 		Proposer RESPONSE

		1.004		Evaluation		The County's evaluation committee shall evaluate the proposals in accordance with Attachment 1, Section C.1 (Evaluation Criteria) and the process as outlined in this section (Section C).		Proposer RESPONSE

		1.005		Evaluation		The top three scoring Proposers may be asked to conduct a technology presentation of their proposed systems at a date and time to be determined by the County.		Proposer RESPONSE

		1.006		Evaluation		The County  expressly reserves the right to accept or reject any or all proposals, with or without cause, modify, alter, waive any technicalities or provisions, or to accept the proposal which, in its sole judgment, is determined to be the best evaluated offer resulting from negotiation, taking into consideration the relative importance of technology, revenue-share offered and other evaluation factors set forth in Attachment 1, Section C.1 (Evaluation Criteria).		Proposer RESPONSE

		SUBSECTION 2 - BEST AND FINAL OFFER

		REQUIREMENT NUMBER		REQUIREMENT TYPE		DESCRIPTION		PROPOSER RESPONSE		PROPOSER COMMENT

		2.001		Best and Final Offer		The County  may request a Best and Final Offer (BAFO) from selected Proposer(s). A BAFO allows Proposer an opportunity to clarify or supplement its original proposal. Selected Proposers will be contacted in writing by the County requesting the submission of Proposer’s BAFO. The BAFO will be in the form of an addendum to this RFP and Proposer's submitted proposal. 		Proposer RESPONSE

		2.002		Best and Final Offer		The BAFO is part of the weighted evaluation criteria outlined in Attachment 1, Section C.1 (Evaluation Criteria).		Proposer RESPONSE

		SUBSECTION 3 - NEGOTIATION OF PROPOSAL

		REQUIREMENT NUMBER		REQUIREMENT TYPE		DESCRIPTION		PROPOSER RESPONSE		PROPOSER COMMENT

		3.001		Negotiation 		The County reserves the right to conduct negotiations from the proposals received or to award an Agreement without negotiations. If such negotiations are conducted, the following conditions shall apply:		Proposer RESPONSE

		3.002		Negotiation		Negotiations will only be conducted with selected Proposer(s) after the evaluation of proposals. 		Proposer RESPONSE

		3.003		Negotiation		Proposer’s proposal may be subject to negotiation and revision. Proposer may be required to submit additional data or clarification.		Proposer RESPONSE

		3.004		Negotiation		The County may direct its Designated Agent to conduct negotiations on its behalf.		Proposer RESPONSE

		3.005		Negotiation		Any changes agreed upon during negotiations may become part of the Agreement.		Proposer RESPONSE

		3.006		Negotiation		If  the County is unable to come to terms with the selected Proposer, discussions shall be terminated and negotiations will begin with the next highest scored Proposer.  		Proposer RESPONSE

		SUBSECTION 4 - PROPOSAL SELECTION

		REQUIREMENT NUMBER		REQUIREMENT TYPE		DESCRIPTION		PROPOSER RESPONSE		PROPOSER COMMENT

		4.001		Proposal Selection		The Proposer with the highest revenue-share offer is not guaranteed award of an Agreement. 		Proposer RESPONSE

		4.002		Proposal Selection		The County reserves the right to adopt or use for its benefit, any concept, plan, or idea contained in Proposer’s proposal.  		Proposer RESPONSE

		4.003		Proposal Selection		The County reserves the right to review Proposer’s contracts with its subcontractors to ascertain whether Proposer has the necessary operational systems in place to fulfill the requirements of this RFP.  		Proposer RESPONSE

		4.004		Proposal Selection		The County reserves the right to request clarification from Proposers during the evaluation of proposals. Such clarification is intended to assist the County in awarding an Agreement that is most advantageous to the County.		Proposer RESPONSE

		4.005		Proposal Selection		The County  reserves the right, in its sole judgment, to accept the proposal which is determined by the County to be the best proposal resulting from this RFP, with or without negotiation, and BAFO. 		Proposer RESPONSE

		4.006		Proposal Selection		The County expressly reserves the right to accept or reject any or all proposals, modifications, or alterations or waive any technicalities or provisions, with or without cause. 		Proposer RESPONSE

		4.007		Proposal Selection		The County reserves the right to award an Agreement to the next most qualified Proposer if the awarded Proposer does not furnish all items and services required in this RFP, its amendment(s) and/or addenda and negotiated Agreement.  		Proposer RESPONSE

		4.008		Proposal Selection		Proposals that do not meet the requirements set forth in the RFP, its amendment(s) and/or addenda, may be considered non-compliant and may be disqualified. The County  may reject Proposer’s proposal for any of, but not be limited to, the following: 		Proposer RESPONSE

		4.009		Proposal Selection		Evidence of collusion with or among other Proposers submitting a proposal.		Proposer RESPONSE

		4.010		Proposal Selection		Inappropriate contact  of the County's employees or any employee at the Facilities regarding this RFP during the RFP process by Proposer may result in the County’s rejection of Proposer’s proposal. 		Proposer RESPONSE

		4.011		Proposal Selection		Incorrect or contradictory information and/or false statements included in Proposer’s proposal or other materials submitted in its response to this RFP or made during any oral presentations or negotiations.		Proposer RESPONSE

		SUBSECTION 5 - FINAL DECISION

		REQUIREMENT NUMBER		REQUIREMENT TYPE		DESCRIPTION		PROPOSER RESPONSE		PROPOSER COMMENT

		5.001		Final Decision		The County shall make the final selection of the awarded Proposer. Each Proposer that submitted a proposal will receive written notification of the County’s final decision. 		Proposer RESPONSE

		SUBSECTION 6 - PROTEST OF AWARD

		REQUIREMENT NUMBER		REQUIREMENT TYPE		DESCRIPTION		PROPOSER RESPONSE		PROPOSER COMMENT

		6.001		Protest of Award		In the event of a protest, Proposer shall furnish a bond along with its protest submission in the form of a Surety Bond, Cashier’s Check or Irrevocable Letter of Credit (“Protest Bond”) issued by a company authorized to do business in the state of California.  The Protest Bond must be made payable to the County in the amount of $250,000.00. If the protestor prevails, the Protest Bond will be returned to the protestor.  If the protester does not prevail, the Protest Bond shall be retained by the County.		Proposer RESPONSE

		6.002		Protest of Award		Any objection to the County’s final decision will be handled according  to applicable state and local procurement laws.		Proposer RESPONSE
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C.1. Evaluation Criteria 

		SECTION C.1 - EVALUATION CRITERIA

		This section of the RFP requires a response from Proposer. Proposer shall indicate whether Proposer will comply with the requirement, as written.  Proposer shall specify “Read and Agree” or “Read and Do Not Agree” in the PROPOSER RESPONSE space.  All statements where Proposer responded with "Read and Do Not Agree" must be listed in Appendix E - Solicitation Exceptions.



		Considered Items		Weight Amount

		Core Technologies (Main RFP, Section 1):  ITS and Tablet Platforms, Equipment and Installation Requirements, Technology Features and User Applications, Security Features,  Monitoring, Recording and Data Requirements, Additional Technology		30%

		Financial Transparency (Main RFP, Section 2): Proposer Information, Validation, Available Options,  End-User Payment Options,  Proposer References		10%

		Service (Main RFP, Section 3): Disaster Recovery, Proposer Personnel, Customer Service, Maintenance		15%

		Overall Compliance/Exceptions: RFP and Appendices, Agreement Terms, Liquidated Damages, Proposer Exhibits, etc.		5%

		Cost Proposal: Rates, Fees, Revenue Share/Cost Recoupment, Alternative/Additional Proposal		20%

		Technology Presentation: The County reserves the right to require technology presentations to verify or expand on Proposer's proposal. The top 3 highest ranking Proposers may be invited with scheduling at the discretion of the County.		10%

		Best and Final Offer:  The County reserves the right to request Proposer to clarify, supplement or update its proposal.		10%

		TOTAL		100%



				Proposer Response 
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D. User Billing & Payments

		SECTION D - USER BILLING & PAYMENTS

		This section of the RFP requires a response from Proposer. Proposer shall indicate whether Proposer will comply with the requirement, as written.  Proposer shall specify “Read and Agree” or “Read and Do Not Agree” in the PROPOSER RESPONSE space. Items answered with "Read and Agree" require no further comment or explanation from Proposer.  Items answered with “Read and Do Not Agree” require a statement from the Proposer in the PROPOSER COMMENT space as to why the requirement cannot be met and an explanation of how the Proposer plans to meet County’s needs without the required item. All statements where Proposer responded with "Read and Do Not Agree" must be listed in Appendix E - Solicitation Exceptions. Proposer Comments will be evaluated in accordance with Attachment 1, Section C (Evaluation & Selection) and Section C.1 (Evaluation Criteria).



		SUBSECTION 1 - PRE-PAID & DEBIT APPLICATIONS

		REQUIREMENT NUMBER		REQUIREMENT TYPE		DESCRIPTION		PROPOSER RESPONSE		PROPOSER COMMENT

		1.001		Pre-Paid / Debit Application		The pre-paid and/or debit application shall allow for pre-payment for a specific end-user, visitor, telephone number or an inmate.

		1.002		Pre-Paid / Debit Application		The County requires that Contractor issue refunds to end-users of any inmate communication services for any pre-paid funds  remaining in any pre-paid account upon the end-user’s request whether the account is active or inactive.  Should an account be deactivated by Contractor and the end-user requests to reactivate the account and utilize inmate communication services from inmates at the Facilities, the funds shall be made available to the end-user by Contractor. No fees shall be charged to the end-user for refunds or reactivation of funds associated with a pre-paid account. Contractor shall issue refunds within thirty (30) days of the refund request.  

		1.003		Pre-Paid / Debit Application		Should Contractor adjust the rates in order to complete a call, Contractor shall incur liquidated damages as specified in the RFP #06082020, Introduction, Section 9 - Liquidated Damages.  County shall notify Contractor of any approved adjustments in the rates of which County becomes aware.

		1.004		Pre-Paid / Debit Application		Contractor shall not prevent the completion of a pre-paid collect call if the end-user’s pre-paid collect balance is less than the average cost of a call (regardless of call type) from the Facilities. Contractor shall complete a pre-paid collect call if the end-user's pre-paid collect balance is sufficient to cover the cost of a one (1) minute call.

		1.005		Pre-Paid / Debit Application		The pre-paid and/or debit application shall be internal to Contractor’s ITS and Tablets.

		1.006		Pre-Paid / Debit Application		Contractor shall provide the inmate with the balance of the pre-paid or debit account at the time of the call or Tablet application. 

		1.007		Pre-Paid / Debit Application		The ITS shall provide the called party with the balance of their pre-paid collect account at the time of the call.

		1.008		Pre-Paid / Debit Application		The pre-paid and/or debit application shall allow international calls. 

		1.009		Pre-Paid / Debit Application		Contractor shall be capable of configuring pre-paid cards for use outside of the Facilities.

		1.010		Pre-Paid / Debit Application		The ITS shall be capable of interfacing with the commissary or JMS provider (current or future) for ease of transferring money from the inmate’s trust account to the ITS debit account as well as refunding any unused funds to the trust account upon the inmate’s release and/or deactivation of the inmate's debit account in the ITS. 

		1.011		Pre-Paid / Debit Application		It is Contractor’s responsibility to initiate and establish a business relationship and necessary interface(s) with the JMS  and Commissary Provider (current or future). The contact information is found in Attachment 1, Section I (Facility Specifications).  County shall not be responsible for paying any amounts associated with the required interface(s). 

		1.012		Pre-Paid / Debit Application		Contractor shall supply, at County's request, signage, brochures, flyers regarding the ITS, Tablets, and/or Contractor's pre-paid and debit programs at no cost to County.

		SUBSECTION 2 - TABLET CHARGES

		REQUIREMENT NUMBER		REQUIREMENT TYPE		DESCRIPTION		PROPOSER RESPONSE		PROPOSER COMMENT

		2.001		Tablet Charges		To complete the reporting and revenue share process outlined in the RFP #06082020, Introduction, Section 7 - Fees, Commissions and Reporting.  Contractor shall, by the 15th day of the month following the traffic month, submit an invoice to County for payment by County.  The invoice shall contain all fees for Tablet applications and usage collected by County from the inmates for the Tablet applications and usage associated with Contractor's Tablets at the Facilities for the previous calendar month.  In no case shall County be independently responsible for payment of fees not collected previously from inmates.

		SUBSECTION 3 - CONTRACTOR RETENTION OF END-USER ACCOUNT INFORMATION

		REQUIREMENT NUMBER		REQUIREMENT TYPE		DESCRIPTION		PROPOSER RESPONSE		PROPOSER COMMENT

		3.001		Retention of End-User Account Information		For the purpose of aiding in investigations the Contractor must retain ITS and Tablet account information pertaining to an end-user’s pre-paid collect, direct bill, and similar accounts for a period of four (4) years after the expiration/termination of the Agreement. The information shall include, but not be limited to, the end-user’s billing name, address and telephone number.

		3.002		Retention of End-User Account Information		The County shall have access to such account information upon request, to the extent permissible by law.
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E. Customer Service 

		SECTION E - CUSTOMER SERVICE

		This section of the RFP requires a response from Proposer. Proposer shall indicate whether Proposer will comply with the requirement, as written.  Proposer shall specify “Read and Agree” or “Read and Do Not Agree” in the PROPOSER RESPONSE space. Items answered with "Read and Agree" require no further comment or explanation from Proposer.  Items answered with “Read and Do Not Agree” require a statement from the Proposer in the PROPOSER COMMENT space as to why the requirement cannot be met and an explanation of how the Proposer plans to meet County’s needs without the required item. All statements where Proposer responded with "Read and Do Not Agree" must be listed in Appendix E - Solicitation Exceptions. Proposer Comments will be evaluated in accordance with Attachment 1, Section C (Evaluation & Selection) and Section C.1 (Evaluation Criteria).



		SUBSECTION 1 - MAINTENANCE

		REQUIREMENT NUMBER		REQUIREMENT TYPE		DESCRIPTION		PROPOSER RESPONSE		PROPOSER COMMENT

		1.001		Maintenance		The County requires routine preventative maintenance services be performed at the Facilities daily and at a minimum of four (4) days per week. The County's current weekly preventative maintenance schedule requires a technician at Main Jail on Mondays and Wednesdays, RCCC on Tuesdays, and on Thursdays at YDF or any of the Facilities as needed. 

		1.002		Maintenance		Contractor shall respond to repair requests from the County by arriving at the site promptly after reasonable notice has been given on a 24-hours a day, 7-days a week, 365-days a year basis.  

		1.003		Maintenance		Repairs or replacement of nonworking or damaged equipment or software shall be started by the dedicated technician within 4 hours following notification of a service request or system failure.

		1.004		Maintenance		Contractor must exhibit to the County a best effort approach to the completion of the repairs or replacement during the first 24-hours following notification of a problem. 

		1.005		Maintenance		The County shall be notified of progress and/or delays in progress until the problems are resolved. 

		1.006		Maintenance		Contractor shall notify the County any time a technician will be dispatched to the Facilities and prior to the technician’s arrival if the dedicated technician is not available to complete the repairs.

		1.007		Maintenance		Additionally, the County may cancel the Agreement with Contractor if Contractor has not cured a service problem within ten (10) days of Contractor receiving notice of the problem from the County. Should Contractor fail to resolve the reported repair, service issue, replacement or security breach within the specified Cure Period, Contractor may incur liquidated damages as specified in RFP #06082020, Introduction, Section 9 - Liquidated Damages.

		1.008		Maintenance		Each party shall report to the other party any misuse, destruction, damage, or vandalism. Contractor will assume liability for any and all such damages. 

		1.009		Maintenance		All operation, maintenance and repair issues regarding the ITS and Tablet services shall be reported by Contractor  to the County promptly.

		1.010		Maintenance		Contractor shall provide the County with ITS and Tablet technology software upgrades as they become available.  All upgrades must be provided to the County at no additional cost. 

		SUBSECTION 2 - DEDICATED TECHNICIAN

		REQUIREMENT NUMBER		REQUIREMENT TYPE		DESCRIPTION		PROPOSER RESPONSE		PROPOSER COMMENT

		2.001		Dedicated Technician		Contractor shall provide the County with a dedicated technician to complete necessary repairs and preventative maintenance at the Facilities a minimum of four (4) days per week at no cost to the County. The dedicated technician is required to arrive onsite at 8:00 a.m. (PST) on the day of the scheduled preventative maintenance visit at each Facility. 

		2.002		Dedicated Technician		Contractor shall obtain prior approval from the County for any personnel filling the position of the dedicated technician.  The dedicated technician must pass all background checks and training seminars as required by the  County.

		2.003		Dedicated Technician		The duties and responsibilities of the dedicated technician will include, but not be limited to:

		2.004		Dedicated Technician		Repairs or replacement of nonworking or damaged equipment or software including, but not limited to, repairing and replacing telephones, Tablets, handsets, and damaged or missing placards;

		2.005		Dedicated Technician		Perform a monthly walkthrough of the Facilities to check every telephone, Tablet, and other related communications equipment to ensure the inmate communication devices are functional;

		2.006		Dedicated Technician		Install additional inmate telephones, standard visitation telephones, Tablets, and any related equipment, including moving/reinstalling existing equipment, and removing Contractor's old/unused equipment from the Facilities;

		2.007		Dedicated Technician		Coordinate with Contractor to manage upgrades by placing test calls and/or visits to ensure that systems are functioning properly; 

		2.008		Dedicated Technician		Update signage on or around phones as needed; and

		2.009		Dedicated Technician		Other job duties within the scope of this Agreement as assigned.

		2.010		Dedicated Technician		If at any time during the term of the Agreement the position for the dedicated technician becomes vacated or availability is reduced to less than four (4) days per week, Contractor shall provide an interim dedicated technician within 15 days, subject to the County’s background check process, and fill this position with a permanent basis within 60 days. Should Contractor fail to fill the interim or permanent dedicated technician position within the required timeframe, Contractor may incur liquidated damages as specified in RFP #06082020, Introduction, Section 9 - Liquidated Damages.
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F. General Installation Req.

		SECTION F - GENERAL INSTALLATION REQUIREMENTS

		This section of the RFP requires a response from Proposer. Proposer shall indicate whether Proposer will comply with the requirement, as written.  Proposer shall specify “Read and Agree” or “Read and Do Not Agree” in the PROPOSER RESPONSE space. Items answered with "Read and Agree" require no further comment or explanation from Proposer.  Items answered with “Read and Do Not Agree” require a statement from the Proposer in the PROPOSER COMMENT space as to why the requirement cannot be met and an explanation of how the Proposer plans to meet the County’s needs without the required item. All statements where Proposer responded with "Read and Do Not Agree" must be listed in Appendix E - Solicitation Exceptions. Proposer Comments will be evaluated in accordance with Attachment 1, Section C (Evaluation & Selection) and Section C.1 (Evaluation Criteria).



		SUBSECTION 1 - STANDARDS

		REQUIREMENT NUMBER		REQUIREMENT TYPE		DESCRIPTION		PROPOSER RESPONSE		PROPOSER COMMENT

		1.001		Standards		Inmate communication services are to be provided and shall comply with all applicable Federal Communication and/or Public Service Commission regulations relating to inmate communication services in correctional facilities.

		1.002		Standards		Contractor shall comply with all applicable laws, rules, regulations, and orders of any authorized agency, commission, unit of the federal government, or state, county, or municipal government. 

		SUBSECTION 2 - IMPLEMENTATION

		REQUIREMENT NUMBER		REQUIREMENT TYPE		DESCRIPTION		PROPOSER RESPONSE		PROPOSER COMMENT

		2.001		Implementation		Contractor's implementation plan for all inmate communications services shall include an installation schedule, for each Facility, including ITS and Tablets.

		2.002		Implementation		Initial installations for the ITS must be completed within 60 days of the execution of the Agreement between the County and the selected Contractor. Implementation plan(s) will become a part of the Agreement and must be followed.  

		2.002		Implementation		Initial installation for the Tablets must be completed within 60 days from the execution of the Agreement between the County and the selected Contractor. All communication systems implementation plan(s) will become a part of the Agreement and must be followed.  

		SUBSECTION 3 - TRANSITION REQUIREMENTS				SUBSECTION 3 - TRANSITION REQUIREMENTS

		REQUIREMENT NUMBER		REQUIREMENT TYPE		DESCRIPTION		PROPOSER RESPONSE		PROPOSER COMMENT

		3.001		Transition Requirements		For the initial installation, Contractor will work with the County and the incumbent inmate communication services provider to ensure an orderly transition of services, responsibilities and continuity of the services required by the County.

		3.002		Transition Requirements		Upon expiration, termination, or cancellation of the Agreement, Contractor shall accept the direction of the County to ensure all inmate communication services are smoothly transitioned. At a minimum, the following shall apply:

		3.003		Transition Requirements		At no cost to the County, after expiration, cancellation or termination of the Agreement, Contractor shall allow the County access to all CDRs, call and audio recordings, Tablet detail records, documentation, reports, and all other data contained in the inmate communication applications/systems provided by Contractor, through a web-based application. Contractor shall provide such access to the County within twenty-four (24) hours following expiration, cancellation and/or termination of the Agreement or within twenty-four (24) hours following the last date inmate communication services are provided by Contractor, whichever occurs sooner. 

		3.004		Transition Requirements		Contractor shall discontinue providing service or accepting new assignments under the terms of the Agreement, on the date specified by the County. Contractor agrees to continue providing all services in accordance with the terms and conditions, requirements and specifications of the Agreement for a period not to exceed 90 calendar days after the expiration, termination or cancellation date of the Agreement. Revenue share payments will be due and payable by Contractor to the County at the percentage provided in the Agreement until inmate communication services are no longer handled by Contractor.

		3.005		Transition Requirements		Contractor agrees to remove its equipment at the conclusion of the Agreement in a manner that will allow the reuse of wiring/cabling associated with all inmate communication services.

		SUBSECTION 4 - GENERAL INSTALLATION REQUIREMENTS

		REQUIREMENT NUMBER		REQUIREMENT TYPE		DESCRIPTION		PROPOSER RESPONSE		PROPOSER COMMENT

		4.001		General Installation Requirements		Contractor shall be responsible for all costs associated with the installation of the inmate communication services including, but not limited to, ITS, standard visitation phones, and Tablets which shall include but not be limited to, the necessary labor, parts, materials, transportation, purchase of equipment, wiring, new electrical circuits, cables, installation, service, maintenance, voice network and transmission, data network, and day-to-day operation to maintain all proposed system components in good working order and in compliance with the equipment manufacturer’s specifications. 

		4.002		General Installation Requirements		Contractor shall install the quantity of inmate telephones, standard visitation telephones,  and Tablets detailed in  Attachment 1 - Section I (Facility Specifications).

		4.003		General Installation Requirements		Contractor may propose a different number of inmate telephones, standard visitation telephones, and Tablets. The County reserves the right to reject Contractor's alternate proposal and require Contractor to install the numbers of inmate telephones, standard visitation telephones and Tablets specified in Attachment 1 - Section I (Facility Specifications).

		4.004		General Installation Requirements		Contractor shall install a separate, dedicated network to accommodate all inmate communication services. Contractor’s inmate communication services shall not be configured to reside on or use the County’s network. The Wi-Fi network shall be installed in a manner which allows for expansion of the tablet deployment as well as additional services, either Contractor provided or otherwise, requested by the County.  If so elected by the County, any additional services installed that are not provided by Contractor shall utilize the same Wi-Fi infrastructure, but will be implemented at the County's expense.

		4.005		General Installation Requirements		Contractor shall install/mount all inmate communication services equipment in accordance with the County’s requirements.

		4.006		General Installation Requirements		Use of existing conduit, raceways, cable, wiring, switches, circuits, and terminals within the Facilities is at the risk of Contractor. Exposed wiring is not permitted. Ownership of any wiring or conduit installed under the Agreement by Contractor becomes the County’s property upon termination and/or expiration of the Agreement.

		4.007		General Installation Requirements		Contractor agrees that if any cabling work is required as part of any installation, all new cables shall be used and marked clearly and legibly at both ends, and meet all applicable wiring standards for commercial buildings and must be approved by the Facilities maintenance personnel.

		4.008		General Installation Requirements		Contractor shall be responsible for installing all new wiring, cabling and network circuits at no cost to the County to support the provision of the outlined inmate communication services at no cost to the County.

		4.009		General Installation Requirements		Contractor agrees to obtain the County’s written permission before proceeding with any work that requires cutting into or through girders, beams, concrete or tile floors, partitions or ceilings, or any work that may impair fireproofing or moisture proofing, or potentially cause any structural damage. Please refer to Appendix L – Prevailing Wages for additional requirements associated with installations at the County’s Facilities. This includes existing, newly constructed and/or expanded Facilities.

		4.010		General Installation Requirements		Contractor shall provide, install, maintain, replace and upgrade adequate surge and lightening protection equipment to protect all lines, circuits and equipment used for the inmate communication services.

		4.011		General Installation Requirements		Contractor shall provide, install, maintain, replace and upgrade an Uninterruptible Power Supply (UPS) back-up power for the inmate communication services to ensure there is no loss  of call, Tablet service or transaction processing and data storage in the event of a power failure. 

		4.012		General Installation Requirements		A separate power supply shall not be required for the inmate communication services equipment. A power source will be made available by the County for the inmate communication services. 

		4.013		General Installation Requirements		Installation of all cabling, telephones, Tablets, and related equipment shall be accomplished during normal business hours at the Facilities or as otherwise specified by the County. 

		4.014		General Installation Requirements		Contractor shall install, repair, and maintain all Contractor-provided equipment, including but not limited to, any wiring or cable work required from the demarcation throughout the Facilities. All Contractor-provided equipment, installation, maintenance, repair costs, and all costs or losses due to vandalism shall be the total responsibility of the Contractor. 

		4.015		General Installation Requirements		Contractor shall clean-up and remove all trash and packaging materials resulting from work performed. Unless otherwise specified by the County, no equipment, inventory or spare parts shall be stored by Contractor at the Facilities.

		4.016		General Installation Requirements		Contractor shall correct any damage to the County’s property caused by maintenance or installation associated with the inmate communication services, including repairs to walls and ceilings.

		4.017		General Installation Requirements		Contractor shall provide written documentation indicating that all circuits and network have been tested and all cables, pairs, fiber strands, blocks are legibly marked after the completion of each installation associated with the inmate communication services.

		SUBSECTION 5 - SECURITY

		REQUIREMENT NUMBER		REQUIREMENT TYPE		DESCRIPTION		PROPOSER RESPONSE		PROPOSER COMMENT

		5.001		Security		All Contractor employees shall obtain, at Contractor’s cost, the appropriate personnel background security clearance prior to arrival at the Facilities. 

		5.002		Security		All Contractor employees will comply with the County’s policies and procedures. 

		5.003		Security		Entry to the Facilities is subject to the approval of the Operations Sergeant at the Facility.

		SUBSECTION 6 - TRAINING

		REQUIREMENT NUMBER		REQUIREMENT TYPE		DESCRIPTION		PROPOSER RESPONSE		PROPOSER COMMENT

		6.001		Training		Contractor shall provide onsite training for each inmate communication service to the County’s staff. Additional training (onsite or via the web) shall be provided to new staff at no cost to the County. Training manuals shall be provided to the County’s staff at all training meetings and will become the property of the County. At the County's request, Contractor shall provide a downloadable version of all user manuals and training materials.

		6.002		Training		When requested by the County, informational pamphlets shall be available to inmates and end-users and shall describe the applicable features and functionalities of each inmate communication service.

		6.003		Training		Contractor will also provide full documentation for all inmate communication services features and documentation for any and all added technology features that result from this RFP and Agreement.

		SUBSECTION 7 -  UPGRADES AND PERFORMANCE PROCESS

		REQUIREMENT NUMBER		REQUIREMENT TYPE		DESCRIPTION		PROPOSER RESPONSE		PROPOSER COMMENT

		7.001		 Upgrades and Performance Process		Contractor shall provide the County with written notice, including detailed information, of any new inmate communications service software upgrades or additional features to be added to either system, within thirty (30) days of the introduction of the new software or features into the industry.

		7.002		 Upgrades and Performance Process		Contractor shall provide the County with inmate communication services software upgrades as they become available. All upgrades must be within 1 release of the newest operating system and provided to the County at no additional cost.

		7.003		 Upgrades and Performance Process		Contractor shall adhere to the following performance process when upgrading the ITS and Tablet software, equipment, or performing any changes to either system at the Facilities. Any deviation from this process may result in liquidated damages incurred by Contractor as described in RFP #06082020, Introduction, Section 9 - Liquidated Damages.

		7.004		 Upgrades and Performance Process		Contractor shall perform extensive testing on all system changes or upgrades to any of the inmate communication services, prior to introducing them to the County. At a minimum, this shall include the following:

		7.005		 Upgrades and Performance Process		Circuit/network testing;

		7.006		 Upgrades and Performance Process		Configuration / setting preservation testing;

		7.007		 Upgrades and Performance Process		ITS: call processing, debit/pre-paid availability, international calling;

		7.008		 Upgrades and Performance Process		Tablets:  access to all transactions, applications and applicable purchase processes; and

		7.009		 Upgrades and Performance Process		Access to all inmate communication service user applications.

		7.010		 Upgrades and Performance Process		Contractor shall provide the County with written details regarding any change to voice prompts or dialing procedures or processes impacting inmates and end-users.

		7.011		 Upgrades and Performance Process		Contractor shall receive written permission from the County, before scheduling or proceeding with any functionality changes to the inmate communication services at the Facilities, especially if the changes will cause an interruption in service.

		7.012		 Upgrades and Performance Process		The County, at its option, shall have a minimum of 2 weeks to notify inmates at the Facilities of any inmate communication services changes that affect the inmates or end-users/visitors.

		7.013		 Upgrades and Performance Process		Contractor shall work with the Facilities to schedule all changes and/or upgrades during a time when the inmate communication services are not being used regularly by the inmates. Contractor shall coordinate a convenient time and day with the County to implement the changes or upgrades to avoid an interruption in service.

		7.014		 Upgrades and Performance Process		At the request of the County, Contractor shall coordinate the presence of the dedicated technician at the Facilities on the day of implementation to place test calls and Tablet transactions and ensure all inmate communication services are functioning properly.

		7.015		 Upgrades and Performance Process		All said changes shall be made by Contractor at no cost to the County.
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G. ITS Requirements

		SECTION G - ITS REQUIREMENTS

		This section of the RFP requires a response from Proposer. Proposer shall indicate whether Proposer will comply with the requirement, as written.  Proposer shall specify “Read and Agree” or “Read and Do Not Agree” in the PROPOSER RESPONSE space. Items answered with "Read and Agree" require no further comment or explanation from Proposer.  Items answered with “Read and Do Not Agree” require a statement from the Proposer in the PROPOSER COMMENT space as to why the requirement cannot be met and an explanation of how the Proposer plans to meet the County’s needs without the required item. All statements where Proposer responded with "Read and Do Not Agree" must be listed in Appendix E - Solicitation Exceptions. Proposer Comments will be evaluated in accordance with Attachment 1, Section C (Evaluation & Selection) and Section C.1 (Evaluation Criteria).



		SUBSECTION 1 - ITS  SPECIFIC INSTALLATION REQUIREMENTS

		REQUIREMENT NUMBER		REQUIREMENT TYPE		DESCRIPTION		PROPOSER RESPONSE		PROPOSER COMMENT

		1.001		ITS Installation Requirements		All telephone equipment provided shall be fully operational at the time of the initial installation.

		1.002		ITS Installation Requirements		The telephone sets shall be suitable for a correctional environment, stainless steel, sturdy, non-coin, vandal and tamper resistant; the cord length for the inmate and visitation telephones is specified in Attachment 1- Section I (Facility Specifications).

		1.003		ITS Installation Requirements		Contractor shall install all new telephone equipment even if the selected Contractor is the incumbent inmate telephone service provider.

		1.004		ITS Installation Requirements		All telephone equipment shall be powered by the telephone line and not require an additional power source.

		1.005		ITS Installation Requirements		The telephones must not contain any exterior removable parts.

		1.006		ITS Installation Requirements		All telephone sets shall include volume control.

		1.007		ITS Installation Requirements		Contractor shall place placards containing dialing instructions in English, Spanish, Russian, Hmong and Cantonese on each telephone. Placards shall be replaced each time an inmate telephone set is replaced or as needed, at no cost to the County.

		1.008		ITS Installation Requirements		At no cost to the County, Contractor shall install additional telephones (inmate and visitation), monitoring and recording equipment as needed, within 30 days of request. This includes newly constructed or expanded buildings and Facilities.

		1.009		ITS Installation Requirements		If the installation of the additional telephones (inmate and visitation) is not completed within 30 days, Contractor may incur liquidated damages as specified in RFP #06082020, Introduction, Section 9 - Liquidated Damages.

		1.010		ITS Installation Requirements		Contractor is required to provide initial and continuous voice biometric technology at no cost to the County with the initial implementation. 

		1.011		ITS Installation Requirements		Contractor's ITS shall include voice biometrics technology as an integrated feature of the ITS and must include analytical tools and reporting. The County shall be capable of running investigative reports and research voice verification failures / suspicious calls via Contractor's ITS user application. 

		1.012		ITS Installation Requirements		Contractor is required to provide onsite assistance during the initial enrollment process to assist the County with enrolling inmates in the ITS voice biometrics system.

		1.013		ITS Installation Requirements		With the initial implementation, Contractor shall interface with the commissary provided to allow inmates to create, edit, submit and review commissary orders via the ITS. The commissary ordering option shall be configured as a main option in the ITS calling menu.

		SUBSECTION 2 - ITS AND USER APPLICATION SPECIFICATIONS

		REQUIREMENT NUMBER		REQUIREMENT TYPE		DESCRIPTION		PROPOSER RESPONSE		PROPOSER COMMENT

		2.001		ITS and User Application Specifications		With the initial implementation, the ITS shall support token based authentication managed by the County and the its agencies, allowing the County and its agencies to pass user credentials to the ITS using a token ID. The ITS shall provide each user secure system access based upon the token authorization which is to be pre-determined by the County and the County agencies.  The County also requires a two-step authentication process for user to login to the ITS. Contractor’s ITS user application, at minimum, shall have the capability to:

		2.002		ITS and User Application Specifications		Require users to enter their username and password as well as a unique single-use authentication code;

		2.003		ITS and User Application Specifications		The authentication code shall be a 6-8 digit number generated by the ITS and included as a second step for users to enter into the ITS user application in order to gain access to the ITS; and

		2.004		ITS and User Application Specifications		Support the option for users to select to receive a text message (SMS) or an email containing the authentication code.

		2.005		ITS and User Application Specifications		The ITS shall be capable of providing all operational features and system requirements applicable to all calls placed through the ITS, including local, long distance, and international calling and visitation sessions.  

		2.006		ITS and User Application Specifications		The ITS shall be configured to process all or any combination of the following bill types, without limitation; collect, free, pre-paid collect, pre-paid card, debit and/or speed dial.

		2.007		ITS and User Application Specifications		Contractor shall provide a sufficient number of bandwidth ensure inmates are allowed to place calls 99.9%  of the time. the County reserves the right to require Contractor to revise its configuration to the County's reasonable satisfaction to resolve any inmate complaints of reception degradation or unavailable service which arise as a result of Contractor's ITS configuration. Such changes shall be completed by Contractor at no cost to the County.

		2.008		ITS and User Application Specifications		At the County's request, Contractor shall provide a report documenting the completion ratio on a monthly basis or other frequency designated by the County.

		2.009		ITS and User Application Specifications		The reception quality shall meet telecommunication industry standards and shall be at least equal to the quality available to the general public. Contractor shall accept the County’s reasonable decision regarding whether the reception quality is acceptable.

		2.010		ITS and User Application Specifications		Call acceptance by the called party shall be accomplished for all calls through Dual-Tone Multi-Frequency (DTMF) confirmation (“positive acceptance”). Voice recognition is not an acceptable method for positive acceptance. 

		2.011		ITS and User Application Specifications		The ITS shall be capable of recognizing and distinguishing standard or irregular busy signals, standard or irregular ringing signals, answering machines, voicemail, cellular telephones, ring-back tones, chain dialing. 

		2.012		ITS and User Application Specifications		The ITS shall be configured to monitor the switch hook on the telephone sets. If the switch hook is pushed down or moved from its idle position, the call must be disconnected immediately and the call prompts must come on to prevent fraud or unauthorized dialing. Contractor must assume all responsibility for fraud or unauthorized dialing occurring as a result of the ITS failing to meet this requirement.

		2.013		ITS and User Application Specifications		With each call, the ITS must provide an automated message to advise the called party that:

		2.014		ITS and User Application Specifications		That the call is coming from a correctional facility.

		2.015		ITS and User Application Specifications		The call is coming from a specific inmate.

		2.016		ITS and User Application Specifications		The call may be monitored and recorded.

		2.017		ITS and User Application Specifications		With each call, the ITS shall clearly identify the type of call being placed to the called party: collect, pre-paid, free. This recording must be free of any charges.  

		2.018		ITS and User Application Specifications		The ITS shall be able to accommodate any of the following options for recording and playback of an inmate’s name to the called party:

		2.019		ITS and User Application Specifications		The inmate may record a name only once (with the first call attempted); the recorded name will be stored in the ITS and shall be played back with all subsequent call attempts. the County requires no more than 2 seconds be allowed for the inmate to record a name; this setting shall be configurable in the ITS; or

		2.020		ITS and User Application Specifications		For calls that are not completed, the ITS shall play a recorded message to the inmate detailing why the call was not completed. the County reserves the right to request Contractor to modify/revise the recordings at any time during the Agreement at no cost to the County and within 30 days of the request.

		2.021		ITS and User Application Specifications		The County requires that the ITS allow free local telephone calls from the intake/booking inmate telephones at each Facility.  The ITS shall process all other calls from the inmate as collect, pre-paid or debit unless the telephone number is configured as free in the ITS.

		2.022		ITS and User Application Specifications		Following the dialing sequence, the County requires the ITS be configured to:

		2.023		ITS and User Application Specifications		Allow inmates to remain muted while still being able to hear the call progress (ex: ringing on the line, voicemail pick-up); or

		2.024		ITS and User Application Specifications		In no event shall the inmate be allowed to communicate with the called party until the call is positively accepted.

		2.025		ITS and User Application Specifications		The ITS shall be capable of processing and completing international collect calls.

		2.026		ITS and User Application Specifications		The ITS user application shall allow the following search criteria and filters (without limitation) to be applied to the CDR queries.  Contractor shall indicate any of the search criteria which are not currently available:

		2.027		ITS and User Application Specifications		Inmate Name (First, Last);

		2.028		ITS and User Application Specifications		Inmate Personal Identification Number;

		2.029		ITS and User Application Specifications		Record Identifier;

		2.030		ITS and User Application Specifications		Date Range (Start Date/Time and End Date/Tim);

		2.031		ITS and User Application Specifications		Facility;

		2.032		ITS and User Application Specifications		Called Number;

		2.033		ITS and User Application Specifications		Originating Number;

		2.034		ITS and User Application Specifications		Station Name;

		2.035		ITS and User Application Specifications		Call Type;

		2.036		ITS and User Application Specifications		Bill Type;

		2.037		ITS and User Application Specifications		Duration;

		2.038		ITS and User Application Specifications		Call Amount;

		2.039		ITS and User Application Specifications		Flagged Calls;

		2.040		ITS and User Application Specifications		Monitored Calls;

		2.041		ITS and User Application Specifications		Recording Type;

		2.042		ITS and User Application Specifications		Completion Type;

		2.043		ITS and User Application Specifications		Termination Type;

		2.044		ITS and User Application Specifications		Validation Result;

		2.045		ITS and User Application Specifications		Pre-Paid Card Number;

		2.046		ITS and User Application Specifications		Phone Group(s);

		2.047		ITS and User Application Specifications		Visitation Phone(s); and

		2.048		ITS and User Application Specifications		Custom Search.

		2.049		ITS and User Application Specifications		The ITS user application shall allow CDR query results to be exported in a format selected by the County (.csv, PDF, Microsoft Excel 2010 or greater).  Any reports that are not currently available will be considered an exception and must be listed in Appendix E – Solicitation Exceptions. Contractor shall include screen shots of the application to demonstrate this feature. Screen shots shall be included in the Contractor's response as outlined in Attachment 1, Section B (Proposal Order).

		2.050		ITS and User Application Specifications		At a minimum, the ITS user application shall be equipped to generate the following standard reports in addition to the CDRs:  

		2.051		ITS and User Application Specifications		Call Statistics by Date Range;

		2.052		ITS and User Application Specifications		Frequently Called Numbers;

		2.053		ITS and User Application Specifications		Frequently Used Personal Identification Numbers;

		2.054		ITS and User Application Specifications		Commonly Called Number;

		2.055		ITS and User Application Specifications		Call Detail Report;

		2.056		ITS and User Application Specifications		Gross Revenue Report by Date Range;

		2.057		ITS and User Application Specifications		Facility Totals and Statistics;

		2.058		ITS and User Application Specifications		Called Party/Number Accepting Report;

		2.059		ITS and User Application Specifications		Fraud/Velocity Report;

		2.060		ITS and User Application Specifications		Total Calls;

		2.061		ITS and User Application Specifications		Personal Allowable Numbers (PAN) Report;

		2.062		ITS and User Application Specifications		Pre-Paid Card Report;

		2.063		ITS and User Application Specifications		Debit Usage Report;

		2.064		ITS and User Application Specifications		Debit Balance and Funding Report;

		2.065		ITS and User Application Specifications		Pre-Paid Card Balance Report;

		2.066		ITS and User Application Specifications		Bill and Call Type Distribution;

		2.067		ITS and User Application Specifications		Phone Usage;

		2.068		ITS and User Application Specifications		Reverse Look-Up;

		2.069		ITS and User Application Specifications		User Audit Trail ; 

		2.070		ITS and User Application Specifications		Voice Enrollment Status Report; and

		2.071		ITS and User Application Specifications		Voice Verification Failures. 

		2.072		ITS and User Application Specifications		The ITS user application shall allow the County to export the reports in a format selected by the County (.csv, PDF, Microsoft Excel 2010 or greater). Contractor shall include screen shots of the application to demonstrate the export feature. Screen shots shall be included in the Contractor's response as outlined in Attachment 1, Section B (Proposal Order).

		2.073		ITS and User Application Specifications		Contractor shall provide the County with the capability to search, query and export end-user pre-paid account information for investigative purposes. The County shall be capable of validating account holder status, number of pre-paid deposits and associated amounts, generating reports identifying, at a minimum, associated telephone numbers, method of payment, inmates from which calls are accepted, the number of completed calls with an associated date and time, any pre-paid funding fees and other applied charges and taxes.

		2.074		ITS and User Application Specifications		The ITS shall have the capability to customize reports in a form mutually agreed upon by the County and Contractor.

		2.075		ITS and User Application Specifications		Contractor’s ITS user application shall at a minimum allow:

		2.076		ITS and User Application Specifications		Report generation to include the reports listed above;

		2.077		ITS and User Application Specifications		The creation, modification and deactivation of user accounts;

		2.078		ITS and User Application Specifications		The creation, modification and deactivation of inmate accounts;

		2.079		ITS and User Application Specifications		The creation and modification of telephone numbers in the ITS including entry of free and privileged telephone numbers without the assistance of Contractor;

		2.080		ITS and User Application Specifications		Assignment of inmates or an inmate type to an agency, inmate telephone or a group of inmate telephones;

		2.081		ITS and User Application Specifications		Locating and accessing a specific recording by utilizing a unique recording/call identifier;

		2.082		ITS and User Application Specifications		Block/unblock telephone numbers without the assistance of Contractor; 

		2.083		ITS and User Application Specifications		Configure an alert that will detect and prohibit a call made to a restricted number, a call using a restricted Personal Identification Number, or a call made from a restricted telephone;

		2.084		ITS and User Application Specifications		Program a specific speed dial code to selected telephone numbers as determined by the County and at no cost to the County and without the assistance of Contractor; and

		2.085		ITS and User Application Specifications		Query the CDRs for inmate activities and calling patterns, including the provision of reverse look-up at no cost to the County. The reverse look-up feature shall include, at a minimum, the end-user's name and billing address for all collect and pre-paid calls.

		2.086		ITS and User Application Specifications		The ITS shall have the capability to allow the County to create, view and track service tickets associated with the ITS or Facilities.

		2.087		ITS and User Application Specifications		Contractor shall ensure continuous diagnostics and supervision for call processing and call recording. Contractor shall be capable of performing remote diagnostics to the ITS to determine if a problem exists with the telephone, station port, channel, line. 

		2.088		ITS and User Application Specifications		Contractor shall comply with the Americans with Disabilities Act (ADA) requirements including, but not limited to, providing telephones which are accessible to persons in wheelchairs and providing devices that are compatible with Telephone Devices for the Deaf (TDD), Video Relay Service (VRS) and Video Remote Interpreting (VRI) and meet these requirements:  

		2.089		ITS and User Application Specifications		Contractor shall provide the number of TDD units, VRS and VRI units as specified in Attachment 1, Section I (Facility Specifications);

		2.090		ITS and User Application Specifications		Contractor shall assume all costs and responsibility for providing data and/or wireless connectivity required for the VRS and VRI units;

		2.091		ITS and User Application Specifications		TDD units shall be compatible with the ITS and shall work on any inmate telephone at the Facilities. Contractor shall provide dedicated ports on the ITS that can be configured for the purpose of both TDD calls and standard inmate telephone calls.  The County reserves the right to revise the port configuration on the phone(s) to add/remove compatibility with the TDD units at any time;

		2.092		ITS and User Application Specifications		TDD calls shall be subject to call control configuration in the ITS and shall be recorded and monitored. At a minimum, each TDD call shall be converted to text and attached to the call recording within the ITS and shall be retrievable via the ITS user application;

		2.093		ITS and User Application Specifications		At minimum, the video portion of VRS calls shall be recorded and available for playback via the ITS user application; and

		2.094		ITS and User Application Specifications		TDD calls shall be processed through a speed dial to the California Relay Service, at no cost to the inmate or called party.

		2.095		ITS and User Application Specifications		The ITS must offer the called party an option to receive a rate quote during the call acceptance process.  

		2.096		ITS and User Application Specifications		The ITS shall be able to accommodate pro-bono calls to consulates for all countries which may be required for ICE detainees. This option, when requested by the County, shall be provided at no cost to the County. Contractor shall accept the County’s direction for how pro bono calling services are configured via the ITS.

		2.097		ITS and User Application Specifications		Contractor shall be able to establish an informant line at no cost to the County. Calls to the informant line shall be free and shall be routed via the ITS to a destination designated by the County. Contractor shall accept the County’s direction for how the informant line is configured through the ITS.

		2.098		ITS and User Application Specifications		Contractor shall work with the County to implement a reporting line which complies with the Prison Rape Elimination Act (PREA) of 2003. Calls to the PREA line shall be free and set up at no cost to the County. Contractor shall accept the County’s direction for how the PREA line is configured through the ITS. At minimum, Contractor shall:

		2.099		ITS and User Application Specifications		Route free calls via the ITS to a destination designated by the County, which destination may be the same as that used for the Facilities’ informant line.

		2.100		ITS and User Application Specifications		Provide a telephone line at no cost to the County dedicated for the PREA calls to which the calls will be routed as free. 

		2.101		ITS and User Application Specifications		In the event of a natural disaster or similar event (i.e. COVID-19), as deemed necessary by County, County may require Contractor to provide two (2) free calls per inmate per week. The calls shall be free to the inmate, end-user and County and shall be for a period determined by County.  In the event County requests free calls, the parties shall evaluate the impact to the Gross Revenue, if any. All requests for written transactions shall be documented in writing and approved by County.

		SUBSECTION 3 - ITS SECURITY FEATURES

		REQUIREMENT NUMBER		REQUIREMENT TYPE		DESCRIPTION		PROPOSER RESPONSE		PROPOSER COMMENT

		3.001		ITS Security Features		The ITS shall prohibit: 

		3.002		ITS Security Features		Direct-dialed calls of any type;

		3.003		ITS Security Features		Access to a live operator for any type of calls;

		3.004		ITS Security Features		Access to “411” information services;

		3.005		ITS Security Features		Access to 800, 866, 888, 877, 900, 911, and any other 800 or 900 type services; and

		3.006		ITS Security Features		Access to multiple long distance carriers via 950, 800 and 10 10-XXX numbers.

		3.007		ITS Security Features		The ITS shall prevent call collision or conference calling among telephone stations.

		3.008		ITS Security Features		The ITS shall be able to shut down and/or disable an individual telephone or telephone group(s) quickly and selectively without affecting other telephones or telephone group(s). the County must be able to shut down the ITS via a workstation, the ITS user application and/or by cut-off switches at several locations including, but not limited to:

		3.009		ITS Security Features		At demarcation location;

		3.010		ITS Security Features		Central control; and

		3.011		ITS Security Features		By select housing units.

		3.012		ITS Security Features		The ITS shall not accept any incoming calls. Contractor shall work with the LEC to ensure such control. 

		3.013		ITS Security Features		The ITS, upon detection of a three-way call, forwarded call, conference call shall be able to flag and/or terminate the call immediately. These calls shall be flagged in the CDRs as such.  

		3.014		ITS Security Features		The ITS shall allow the called party to block their telephone number during the call acceptance process.

		3.015		ITS Security Features		As specified by the County, the ITS shall have the capability to allow calls to specific numbers at specified times during the day.

		3.016		ITS Security Features		The ITS shall be capable of limiting the length of a call, providing service at specified times of the day and allowing a maximum number of minutes or seconds per inmate, per month. The current call time limit for the Facilities is specified in Attachment 1, Section I (Facility Specifications).

		SUBSECTION 4 - PERSONAL IDENTIFICATION NUMBER APPLICATION

		REQUIREMENT NUMBER		REQUIREMENT TYPE		DESCRIPTION		PROPOSER RESPONSE		PROPOSER COMMENT

		4.001		PIN Application		The Personal Identification Number (PIN) application shall work with the ITS allowing inmates to use PINs to complete calls via the ITS and include all of the following features and functionalities:  

		4.002		PIN Application		The capability to provide collect, pre-paid and debit, free and speed dial calling utilizing a PIN;

		4.003		PIN Application		The capability to interface with the County's JMS (current or future) to allow for inmate PINs to be automatically transferred to the ITS. The JMS contact information is provided in Attachment 1, Section I (Facility Specifications).  It is the Contractor’s responsibility to contact the JMS providers, establish a working business relationship and identify the requirements necessary to interface with the JIMS and JPIP to ensure Contractor will be able to meet the PIN requirements listed below with the initial implementation. The County shall not be responsible for paying any amount associated with the required interface.  

		4.004		PIN Application		The capability to receive, accept and apply alphanumeric characters in an inmate’s ID.

		4.005		PIN Application		The ITS shall have the capability of accommodating the following method for how PINs are received and/or generated by the ITS:

		4.006		PIN Application		JMS generates and sends to the ITS an inmate ID. The ITS stores the inmate ID and generates an additional unique identifier to be added to the inmate ID. The combination of the inmate ID and the additional unique identifier shall be the PIN.

		4.007		PIN Application		The ITS shall be capable of accepting a bulk data import of existing PIN information from the incumbent Contractor.

		4.008		PIN Application		The ITS shall be capable of accepting a manually entered PIN.

		4.009		PIN Application		The County’s current analytical software is Palantir Gotham Instance by Palantir. The County requires the ITS integrate with its analytical software (current or future) and prefers the integration solution not require the import and export of any files.

		4.010		PIN Application		If applicable, the interface between the JMS and ITS shall automatically update the status of the PIN in the ITS based on the inmate’s status in the JMS (e.g. newly booked, transferred, released).

		4.011		PIN Application		The County currently utilizes a 10-digit or 11-digit PIN comprised of a 6 to 7-digit inmate ID and a unique 4-digit identifier generated by the ITS. The County's current PIN configuration is required as a part of the initial implementation.

		4.012		PIN Application		PINs shall not be  required for booking/intake phone(s).

		4.013		PIN Application		Once a PIN has been activated in the ITS, the inmate shall only be allowed to place calls from a designated Facility or group of inmate telephones located at the Facility .

		4.014		PIN Application		When an individual PIN is added or modified in the system, the ITS shall document  the date/time and the user making the change.

		SUBSECTION 5 - PERSONAL ALLOWABLE NUMBER LISTS (PANs)

		REQUIREMENT NUMBER		REQUIREMENT TYPE		DESCRIPTION		PROPOSER RESPONSE		PROPOSER COMMENT

		5.001		PANs		The ITS shall have the capability to store a list of Personal Allowed Numbers (PAN) associated with each PIN. PANs are not currently in place at the Facilities. 

		5.002		PANs		The ITS shall allow authorized users to set a universal quantity of PANs at the inmate level or override the default quantity of PANs for an inmate.

		5.003		PANs		The quantity of approved telephone numbers within a PAN shall be configurable.

		5.004		PANs		PANs shall allow authorized users to set a universal quantity of approved telephone numbers for each PIN.

		5.005		PANs		The ITS shall have the capability to track PAN changes based on a frequency required by the County. The ITS shall have the capability to notify the user if a PAN change is requested to be made outside of the allowed timeframe (e.g. every 90 days).

		5.006		PANs		The proposed ITS shall document all updates, modifications and/or details for a PAN (e.g. user name, modification made, time/date stamp).

		5.007		PANs		ITS shall be capable of storing the following information (at a minimum) for each telephone number on the PAN; telephone number, called party name, address and relationship to inmate.

		5.008		PANs		The PAN application shall include an auto-enroll feature to avoid manual entry of PANs.

		SUBSECTION 6 - MONITORING AND RECORDING REQUIREMENTS

		REQUIREMENT NUMBER		REQUIREMENT TYPE		DESCRIPTION		PROPOSER RESPONSE		PROPOSER COMMENT

		6.001		Monitoring and Recording Requirements 		The ITS shall be capable of monitoring and recording all inmate calls and visitation sessions from any telephone within the Facilities unless there are restrictions that prohibit the recording and monitoring of certain calls and visitation sessions such as attorney-client privilege. 

		6.002		Monitoring and Recording Requirements 		The ITS shall be able to exclude all restricted or privileged calls and visitation sessions and clearly designate non-recorded calls/visitation session within the ITS user application.

		6.003		Monitoring and Recording Requirements 		The ITS shall allow designated users at the Facilities to play back a recorded call/visitation session in progress (e.g. live monitoring) via the ITS user application. 

		6.004		Monitoring and Recording Requirements 		The ITS shall be capable of recording calls/visitation sessions in a manner allowing designated users to isolate the inmate or the end-user side of the recording for playback.

		6.005		Monitoring and Recording Requirements 		The ITS shall provide simultaneous playback and continuous recording of calls and visitation sessions.  

		6.006		Monitoring and Recording Requirements 		The live monitoring feature shall display a list of calls in progress to allow the County to scan through all calls in progress or to listen to a specific call. At minimum the default view shall sort calls in chronological order. Private calls, such as attorney calls, shall be indicated as such in the display window. For the purpose of call monitoring, the County prefers that the ITS display the fields below. Contractor shall indicate any display fields not currently available.

		6.007		Monitoring and Recording Requirements 		Call Start Time;

		6.008		Monitoring and Recording Requirements 		Facility;

		6.009		Monitoring and Recording Requirements 		Phone Location Name;

		6.010		Monitoring and Recording Requirements 		Inmate Name;

		6.011		Monitoring and Recording Requirements 		Inmate PIN;

		6.012		Monitoring and Recording Requirements 		Called Number;

		6.013		Monitoring and Recording Requirements 		Private/Attorney Call;

		6.014		Monitoring and Recording Requirements 		Called City, State;

		6.015		Monitoring and Recording Requirements 		Call Type;

		6.016		Monitoring and Recording Requirements 		Bill Type;

		6.017		Monitoring and Recording Requirements 		Cost;

		6.018		Monitoring and Recording Requirements 		Call Status;

		6.019		Monitoring and Recording Requirements 		Alert; and

		6.020		Monitoring and Recording Requirements 		Duration.

		6.021		Monitoring and Recording Requirements 		All CDRs, including all attempted and completed calls and visitation sessions, shall be stored online by the Contractor for the life of the agreement and shall be stored offline indefinitely.

		6.022		Monitoring and Recording Requirements 		The ITS shall provide simultaneous playback and continuous recording of calls and visitation sessions on a real time basis. All call recordings and visitation sessions shall be stored online for the life of the Agreement. A copy of all recordings shall be stored offline by the Contractor for the life of the Agreement including any renewal terms and stored offline indefinitely. 

		6.023		Monitoring and Recording Requirements 		Contractor shall be responsible for supplying all storage media (CDs/DVDs, USB drives) at no cost to the County throughout the life of the Agreement and any renewal terms.

		6.024		Monitoring and Recording Requirements 		Contractor shall provide the County with the number of workstations indicated in Attachment 1, Section I (Facility Specifications). The workstations shall work in real-time with the ITS, for such monitoring, recording and reporting. The workstations shall each include a CD/DVD burner, flat screen monitor, speakers (built in or external), mouse, keyboard, data/audio burning  software, laser printer and a licensed copy of Microsoft Office (or equivalent). 

		6.025		Monitoring and Recording Requirements 		Contractor shall provide remote access to the ITS at no cost to the County.

		6.026		Monitoring and Recording Requirements 		The provision of remote access shall allow the County the same features and functionalities, permitted by the user’s level of access, available on a Contractor-provided workstation.  

		6.027		Monitoring and Recording Requirements 		For the term of the Agreement, the County shall have access to all CDRs from all workstations and remote access computers, based on the user’s access level. 

		6.028		Monitoring and Recording Requirements 		The ITS shall be capable of providing alerts for certain calling events and, at a minimum, allow designated users to receive or be forwarded a live call/visitation session to a specified destination. 

		6.029		Monitoring and Recording Requirements 		The ITS user application shall copy/export recordings with no loss in quality and shall be capable of placing an audio and visual date/time stamp with the recording. 

		6.030		Monitoring and Recording Requirements 		The ITS shall be capable of emailing and copying recorded calls and visitation sessions onto a CD/DVD or other storage medium in audio or MP3/data format with tamper free capabilities. 

		6.031		Monitoring and Recording Requirements 		The copying/burning application shall be internal to the ITS .
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H. Tablet Requirements

		SECTION H - TABLET REQUIREMENTS

		This section of the RFP requires a response from Proposer. Proposer shall indicate whether Proposer will comply with the requirement, as written.  Proposer shall specify “Read and Agree” or “Read and Do Not Agree” in the PROPOSER RESPONSE space. Items answered with "Read and Agree" require no further comment or explanation from Proposer.  Items answered with “Read and Do Not Agree” require a statement from the Proposer in the PROPOSER COMMENT space as to why the requirement cannot be met and an explanation of how the Proposer plans to meet County’s needs without the required item. All statements where Proposer responded with "Read and Do Not Agree" must be listed in Appendix E - Solicitation Exceptions. Proposer comments will be evaluated in accordance with Attachment 1, Section C (Evaluation & Selection) and Section C.1 (Evaluation Criteria).



		SUBSECTION 1 - TABLET SPECIFICATIONS

		REQUIREMENT NUMBER		REQUIREMENT TYPE		DESCRIPTION		PROPOSER RESPONSE		PROPOSER COMMENT

		1.001		Tablet Specifications		Tablets shall interface with the County’s JMS (current or future), ITS, commissary, analytical software or other systems as applicable, at no cost to the County allowing inmates to access to Tablet services. The County prefers the same inmate identifier be used for Tablets as the inmate identifier for ITS.  The County will not be responsible for paying any amount(s) associated with the required interface(s).

		1.002		Tablet Specifications		Tablets shall be configured to only allow inmates access to the services and applications approved by the County. Additional applications shall be mutually agreed upon by the County and Contractor. Inmates shall be prohibited from having any access to any external applications, networks or services. Tablets must communicate with pre-approved applications and servers only. Any applications implemented or removed by Contractor without the express written consent of the County may result in Contractor incurring liquidated damages as specified in RFP #06082020, Introduction, Section 9 - Liquidated Damages. 

		1.003		Tablet Specifications		Tablets shall not compromise the County's local area network or security. Tablets shall be restricted to Contractor wireless access points only and shall be unable to connect to other wireless network access points. 

		1.004		Tablet Specifications		The County shall have the capability to determine the location of each Tablet device based on its connectivity to Contractor access points.

		1.005		Tablet Specifications		Contractor shall provide the County with remote access to Tablets at no cost to the County for the purpose of administering, monitoring, overseeing and reviewing all transactions and activity associated with the inmate's usage, applications, and services offered.  

		1.006		Tablet Specifications		Tablets shall have the capability to record all activity of the user on the Tablet in an auditable format which may be tracked through Contractor’s system without the assistance of Contractor.

		1.007		Tablet Specifications		The following reports (at a minimum), shall be made available for each Facility as applicable for monitoring and investigative purposes.  New reports, as requested by County, shall be developed and provided by Contractor at no cost to the County:

		1.008		Tablet Specifications		Transactions by inmate;

		1.009		Tablet Specifications		Application usage by inmate;

		1.010		Tablet Specifications		Totals by inmate;

		1.011		Tablet Specifications		Totals by Tablet;

		1.012		Tablet Specifications		Daily, weekly and monthly statistics.

		1.013		Tablet Specifications		Contractor’s user application for the Tablet solution shall provide the capability to export the reports in a mutually agreed upon format agreed to by the County and Contractor.  

		1.014		Tablet Specifications		Reports shall be available to the County from all control workstations and remote access computers depending on the user’s access level.

		1.015		Tablet Specifications		Contractor shall have the capability to disable and/or shut off services to a single Tablet or group of Tablets based on the user level and password, and not interrupt other Tablets.

		1.016		Tablet Specifications		The County prefers that the Tablets supplied by Contractor support a shared-use model. The County seeks to implement Tablets at the Main Jail and RCCC using a ratio of 1:2 (one Tablet for every two (2) inmates) and at YDF using a ratio of 1:1 (one Tablet for every one (1) inmate). 

		1.017		Tablet Specifications		Tablets shall be provided to the County pre-loaded with the free County approved applications / services and the education learning management system and programs.

		1.018		Tablet Specifications		In the event the County elects to implement paid / premium content on Tablets the County prefers Tablets provide a pay-per-service/application purchase model.

		1.019		Tablet Specifications		If so requested by the County, at minimum, the following types of paid content shall be made available on Tablets:

		1.020		Tablet Specifications		Electronic messaging;

		1.021		Tablet Specifications		Music;

		1.022		Tablet Specifications		Games;

		1.023		Tablet Specifications		Podcasts;

		1.024		Tablet Specifications		Movies; and

		1.025		Tablet Specifications		eBooks.

		1.026		Tablet Specifications		Tablets provided by Contractor shall be configured to provide certain “free” services to the inmates at no cost. Such “free” services shall include:

		1.027		Tablet Specifications		Education Learning Management System;

		1.028		Tablet Specifications		Inmate Requests;

		1.029		Tablet Specifications		Medical Requests;

		1.030		Tablet Specifications		Grievances;

		1.031		Tablet Specifications		Commissary purchases;

		1.032		Tablet Specifications		Trust account look-up;

		1.033		Tablet Specifications		PDF Viewer (Facility uploads, other approved PDF documents);

		1.034		Tablet Specifications		Debit purchases;

		1.035		Tablet Specifications		Inmate handbook;

		1.036		Tablet Specifications		Inmate notices/bulletins; 

		1.037		Tablet Specifications		Court date/release information;

		1.038		Tablet Specifications		Clock;

		1.039		Tablet Specifications		Calendar;

		1.040		Tablet Specifications		Dictionary; and

		1.041		Tablet Specifications		Calculator.

		SUBSECTION 2 - TABLET SPECIFIC INSTALLATION REQUIREMENTS

		REQUIREMENT NUMBER		REQUIREMENT TYPE		DESCRIPTION		PROPOSER RESPONSE		PROPOSER COMMENT

		2.001		Tablet Installation Requirements		Tablets shall be suitable for a correctional environment, sturdy, vandal and tamper resistant and shall be enclosed in a durable, sealed case. Tablets shall be configured with an operating system that totally precludes permissions alteration by the inmate. 

		2.002		Tablet Installation Requirements		Tablets shall not utilize external speakers. Contractor shall provide one (1) set of clear/see-through earbuds for each Tablet provided. Contractor shall ensure earbuds are clear and designed in accordance with standard correctional security and environmental concerns, including suicide prevention.

		2.003		Tablet Installation Requirements		Tablets shall be capable of restricting inmate usage to the specific housing units to which the inmate is assigned.

		2.004		Tablet Installation Requirements		Contractor's Tablets/Tablet network shall not allow any type of inmate-to-inmate communication, access to an open internet connection, or access to unapproved Tablet application(s) or content. In the event the County identifies a security risk with Contractor’s network configuration, Contractor shall work with the County to remedy such security risk to the County’s reasonable satisfaction.   Should Contractor fail to respond to any system breach or violation reported by the County within four (4) hours, Contractor may be liable for liquidated damages as specified in RFP #06082020, Introduction, Section 9 - Liquidated Damages. 

		2.005		Tablet Installation Requirements		Contractor shall provide informational flyers/posters in both English and Spanish outlining all Tablet services/offerings, and the cost of those services to post at the Facilities at no cost to the County.

		2.006		Tablet Installation Requirements		Upon completion of the initial installation and any ongoing installations, Contractor shall provide the County with a list of all Tablets, charging stations, equipment specifications and locations of each device.

		2.007		Tablet Installation Requirements		Contractor shall provide the County with the number of mobile charging stations  required to accommodate the number of Tablets required as outlined in Attachment 1, Section I (Facility Specifications).

		2.008		Tablet Installation Requirements		In the event of a natural disaster or similar event (i.e. COVID-19), as deemed necessary by County, County may require Contractor to provide up to 2 free messages per inmate per week or other comprable free Tablet transactions. The transactions shall be free to the inmate, end-user and County and shall be for a period determined by County.  In the event County requests free transactions, the parties shall evaluate the impact to the Gross Revenue, if any. All requests for written transactions shall be documented in writing and approved by County.

		SUBSECTION 3 - ELECTRONIC MESSAGING VIA TABLETS

		REQUIREMENT NUMBER		REQUIREMENT TYPE		DESCRIPTION		PROPOSER RESPONSE		PROPOSER COMMENT

		3.001		Electronic Messaging via Tablets		If so requested by the County, electronic messaging shall be made available to inmates via the Tablets to send and receive electronic mail and/or text messages. 

		3.002		Electronic Messaging via Tablets		Contractor shall ensure that its electronic messaging using Tablets does not allow for inmates to communicate with other inmates.

		3.003		Electronic Messaging via Tablets		The electronic messaging application shall have security features in place to ensure that the inmate can only send electronic messages to contacts who have already sent an inbound electronic message to the inmate.

		3.007		Electronic Messaging via Tablets		All electronic messaging shall be available for the County's review within the Tablet user application. 

		3.004		Electronic Messaging via Tablets		Authorized users shall be able to review and approve/disapprove any outgoing or incoming electronic messages before the electronic message is made available to the end-user or inmate.

		3.005		Electronic Messaging via Tablets		Contractor’s electronic message application shall have the capability to flag certain keywords for investigative review. The County shall have the capability to specify keywords, phrases and colloquialisms to be added to the security scanning feature, which shall be searchable. Contractor shall offer a default dictionary of such.

		3.006		Electronic Messaging via Tablets		The County reserves the right to specify the allowed number of characters to be transmitted in any incoming and outgoing electronic message; this shall be configurable based on the County’s request.

		3.007		Electronic Messaging via Tablets		Contractor's electronic messaging application shall store all electronic messages, in a searchable format, for the life of the Agreement plus two (2) years after expiration/termination of the Agreement.
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I. Facility Specifications

		SECTION I - FACILITY SPECIFICATIONS



		SUBSECTION 1 - FACILITY INFORMATION & EQUIPMENT REQUIREMENTS

		Data Category		Sacramento Main Jail		Rio Cosumnes 
Correctional Center		Youth Detention Facility

		Average Daily Population (ADP):		1,990		1,761		150

		Number of Beds:		2,432		2,651		466

		Inmate Type:		County & CDCR		County & CDCR		Juvenile

		Call Time Limit:		20 minutes		20 minutes		15 minutes

		Voicemail Time Limit		30 seconds		30 seconds		30 seconds

		Visitation Time Limit:		45 minutes		60 minutes		N/A

		Hours of Availability for Inmate Telephones:		24/7		24/7		24/7

		Hours of Availability for Booking Telephones:		24/7		24/7		24/7



		Inmate Telephones Required:		330		244		37

		Visitation Phone Stations Required (2 phones per station):		78 Stations/154 Handsets		117 Stations/234 Handsets		5 Stations/10 Handsets

		Portable/Cart Phones Required:		3		3		1

		Wall-Mounted Hands-Free Telephones Required:		4		0		0

		Cord Length Requirements:

		Inmate Telephones		18"		18"		18"

		Visitation Telephones		24"		24"		24"

		Extension Cords (Portable/Cart Phones)		25'		25'		25'

		ITS Workstations Required:		3		3		1

		TDD Units Required:		4		4		2

		VRS Units Required:		2		2		2

		VRI Devices Required:		1		1		0

		Tablets Required:		995		881		150

		Tablet Earbuds Required:		995		881		150

		Tablet Charging Carts/Stations Required:		TBD		TBD		TBD

		SUBSECTION 2 - INTERFACE CONTACT INFORMATION

		Service Provider Type		Company & Contact Name		Contact Telephone Number 		Email

		JMS (Sheriff's Department)		ATIMS		To be provided at a later date

		CMS (Probation Department)		Juvenile Probation Info. Program (JPIP) - Suzan Batts		(916) 875-0243		Batts@saccounty.net 

		Commissary 		Aramark - Lynne Thomas;
TSI - Chris Remus		(585) 729-3984
(716) 216-4330 x213		Thomas-Lynne@aramark.com cremus@tsionline.net

		Analytical Software		Palantir		To be provided at a later date

		SUBSECTION 3 - AVERAGE MONTHLY STATISTICS 
(BASED ON 12 MONTHS OF DATA)

		Category 		Number of Calls		Number of Minutes		Bulk Purchases

		Collect/Direct Bill		2,272		19,097		N/A

		Pre-Paid Collect		1,372,184		13,096,478		N/A

		Pre-Paid Card/Debit		477,006		3,452,670		N/A

		SUBSECTION 4 -  CURRENT ITS CALLING RATES 

		Category 		First Minute 		Additional Minutes		Avg Cost/Call

		Local

		Collect/Direct Bill		$   0.25		$   0.25		$   2.08

		Pre-Paid Collect		$   0.21		$   0.21		$   1.97

		Pre-Paid Card/Debit		$   0.21		$   0.21		$   1.48

		Intralata/Intrastate

		Collect/Direct Bill		$   0.25		$   0.25		$   2.56

		Pre-Paid Collect		$   0.21		$   0.21		$   2.01

		Pre-Paid Card/Debit		$   0.21		$   0.21		$   1.50

		Intralata/Interstate

		Collect/Direct Bill		$   0.25		$   0.25		$   - 0

		Pre-Paid Collect		$   0.21		$   0.21		$   - 0

		Pre-Paid Card/Debit		$   0.21		$   0.21		$   - 0

		Interlata/Interstate and Domestic International

		Collect/Direct Bill		$   0.25		$   0.25		$   2.00

		Pre-Paid Collect		$   0.21		$   0.21		$   7.31

		Pre-Paid Card/Debit		$   0.21		$   0.21		$   1.71

		International

		Collect/Direct Bill		$   - 0		$   - 0		$   - 0

		Pre-Paid Collect		$   - 0		$   - 0		$   - 0

		Pre-Paid Card/Debit		$   0.50		$   0.50		$   1.74

		SUBSECTION 5 - CURRENT ITS FUNDING FEES

		Fee Name				Amount 		Frequency

		Pre-Paid Funding Fee (IVR, Web or Lobby Kiosk):				$   3.00		Per Transaction

		Pre-Paid Funding Fee (Live Representative):				$   5.95		Per Transaction

		Pre-Paid Funding Fee via Cash, Money Order or Check (Mail):				No Charge		N/A

		Pre-Paid Funding Fee via Third Party (Western Union):				$   5.50		Per Transaction

		SUBSECTION 6 - OTHER ADDITIONAL TECHNOLOGY CHARGES/FEES (AS APPLICABLE)

		Type Usage				Amount Charged 		Unit of Measure

		Voicemail (Inbound only):				$   1.00		Per 30-second Voicemail

		Tablets (Educational Content)				No Charge		N/A
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J. Rates, Fees, & Revenue Share

		SECTION J -  RATES, FEES & REVENUE SHARE

		Proposer shall submit, as part of its proposal, a financial offering using the format contained herein in Attachment 1, Section J (Rates, Fees & Revenue Share) which must be submitted to the County as an attachment to Appendix I - Pricing.  Both documents (Appendix I and Attachment 1, Section J) must be signed by an authorized representative of the Proposer's organization. Where applicable, Option 1 specifies the rates and fees required by the County.  Proposer may, at its option, provide an alternative lower rates and fee structure as Option 2.  For both Option 1 and Option 2, Proposer shall provide a Revenue Share Percentage for the ITS and Tablets (including Electronic Messaging), and a Minimum Annual Guarantee (MAG) based on all Gross Revenues generated by and through the ITS only.  Proposer, at its own discretion, may also include a supplemental payment amount.



		OPTION 1
ITS REQUIRED CALLING RATES						OPTION 2 
ITS ALTERNATIVE (LOWER) CALLING RATES

		Category 		Per Minute Rate 		20-Minute Call Cost		Category 		Per Minute Rate 		20-Minute Call Cost

		Local						Local

		Collect/Direct Bill		$   0.25		$   5.00		Collect/Direct Bill

		Pre-Paid Collect		$   0.21		$   4.20		Pre-Paid Collect

		Pre-Paid Card/Debit		$   0.21		$   4.20		Pre-Paid Card/Debit

		Intralata/Intrastate						Intralata/Intrastate

		Collect/Direct Bill		$   0.25		$   5.00		Collect/Direct Bill

		Pre-Paid Collect		$   0.21		$   4.20		Pre-Paid Collect

		Pre-Paid Card/Debit		$   0.21		$   4.50		Pre-Paid Card/Debit

		Interlata/Intrastate						Interlata/Intrastate

		Collect/Direct Bill		$   0.25		$   5.00		Collect/Direct Bill

		Pre-Paid Collect		$   0.21		$   4.20		Pre-Paid Collect

		Pre-Paid Card/Debit		$   0.21		$   4.20		Pre-Paid Card/Debit

		Interlata/Interstate and Domestic Int'l						Interlata/Interstate and Domestic Int'l

		Collect/Direct Bill		$   0.25		$   5.00		Collect/Direct Bill

		Pre-Paid Collect		$   0.21		$   4.20		Pre-Paid Collect

		Pre-Paid Card/Debit		$   0.21		$   4.20		Pre-Paid Card/Debit

		International						International

		Collect/Direct Bill		$   0.50		$   10.00		Collect/Direct Bill

		Pre-Paid Collect		$   0.50		$   10.00		Pre-Paid Collect

		Pre-Paid Card/Debit		$   0.50		$   10.00		Pre-Paid Card/Debit

		ITS REQUIRED FEES						ITS ALTERNATIVE FEE STRUCTURE

		Fee Type		Amount 		Frequency		Fee Type		Amount 		Frequency

		Collect Billing Fee		$   - 0		N/A		Collect Billing Fee

		Pre-Paid Collect Funding Fee						Pre-Paid Collect Funding Fee

		IVR/Web/Kiosk		$   3.00		Per Transaction		IVR/Web/Kiosk

		Live Representative		$   5.95		Per Transaction		Live Representative

		Third Party (Proposer Specify)		100% Pass Through (No Markup Allowed)				Third Party (Proposer Specify)		100% Pass Through (No Markup Allowed)

		Money Gram:						Money Gram:

		Western Union:						Western Union:

		Other:						Other:

		TABLET CHARGES/FEES (Proposer to Specify)						ALTERNATIVE (LOWER) TABLET CHARGES/FEES

		Charge/Fee Type		Amount 		Frequency		Charge/Fee Type		Amount 		Frequency

		Education Learning Management System		No Cost				Education Learning Management System		No Cost

		Electronic Messages						Electronic Messages

		Entertainment Media - Games						Entertainment Media - Games

		Entertainment Media - Movies						Entertainment Media - Movies

		Entertainment Media - Music						Entertainment Media - Music

		Entertainment Media - Streaming 						Entertainment Media - Streaming 

		Other (Proposer Specify)						Other (Proposer Specify)

		REVENUE SHARE						REVENUE SHARE

		Category 		Amount 				Category 		Amount 

		ITS Revenue Share (%)						ITS Revenue Share (%)

		Minimum Annual Guarantee (MAG)		$   1,500,000.00				Minimum Annual Guarantee (MAG)

		Tablet Revenue Share (%)						Tablet Revenue Share (%)

		Supplemental Incentive						Supplemental Incentive



		FAILURE TO SIGN BELOW WILL DISQUALIFY PROPOSER'S PROPOSAL

		To the best of my knowledge and belief, the information presented in this proposal is true and complete.  I further acknowledge a continuing obligation to update the proposal if material discrepancies are discovered.  Failure to do so may result in this proposal being disqualified from further consideration.

		Proposer Name:

		Authorized Representative:

		Signature:						Date:
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K. Receipt of Addenda

		SECTION K - RECEIPT OF ADDENDA

		Proposer is required to complete and return this form with the proposal response. Attach a copy of each Addenda, if any, along with this form.  Proposer responses must address and include any and all requirements found in the issued addenda. The County may deem Proposal as non-compliant and subject to disqualification if Section K (Receipt of Addenda) is not included in the Proposer's response as outlined in Attachment  1, Section B (Proposal Order).



		PROPOSER IS REQUIRED TO COMPLETE. SIGN, PRINT AND RETURN FORM WITH ITS RFP RESPONSE REGARDLESS OF WHETHER ADDENDA WERE ISSUED.

		A.		Proposer hereby acknowledges receipt of the following Addenda:

		   Addendum Number 								Dated 						Initials



		_______________________								__________						_________



		_______________________								__________						_________



		_______________________								__________						_________



		_______________________								__________						_________



		OR:

		B.		Proposer acknowledges to the best of his/her knowledge no addendum has been issued by County.



		Check Here if No Addendum Issued _______    Date__________ Initials__________  









		 ___________________________________________________________

		Signature of Authorized Individual

		 ___________________________________________________________

		 Name and Position
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L. Site Eval Registration Form

		SECTION L - SITE EVALUATION FORM

		This site evaluation registration Form must be completed and returned to the RFP contact specified in RFP #06082020 Introduction, Section 5 - Communications Regarding the RFP on or before the date specified in the Schedule of Events. The Facilities will provide an escort.



		Provide the following information for the Proposer representative(s) that will be attending the site evaluation which will be held on the date specified in the Schedule of Events.



		Proposer Name:

		Address - Line 1:

		Address - Line 2:

		Main Contact Phone Number:

		Main Contact Email Address:



		Attendee Name:

		Attendee Title:

		Attendee Office Contact Number:

		Attendee Mobile Contact Number:

		Attendee Email Address:



		Attendee Name:

		Attendee Title:

		Attendee Office Contact Number:

		Attendee Mobile Contact Number:

		Attendee Email Address:
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