COMMONWEALTH OF MASSACHUSETTS ~ STANDARD CONTRACT FORM

This form Is Jointly ssued and published by the Office of the Comptroller (CTRY), the Executive Office for Administration and Finarice {ANF), and the Operational _
Services Division (OSD) as the default contract for all Commonwaallh Depariments when another form Is not prescribed by regulation or pallcy. The Commonwealth desms void any
changes made on or by attachment (In the form of addendum, engagement letters, contract forms or invoice terms} (o the terms in this published farm or to the_ Standard Contract Form

Instnrtions, C r Col jons and Commonwea!th Tenms and Congitiany which are incorporated by reference herein. Additional nan-confiicting {emms may be added by
Attachment. Contractors are required to gccess published forms at GTR Forms: hiips: acomorolier.oiformg. Farms are also posted at OSD Fomms:
hitos:fteww ma Mistslosd-forms.

CONTRACTOR LEGAL NAME: Sscurus Technologles COMMONWEALTH DEPARTMENT NAME: Barnstable County SheriiPs Office

{and dfbfa). MMARS Department Coda: sd¢

Logal Address: (W-9, W-4); 4000 Internatlonal Parkway, Canvollton, TX 75007 Business Malling Address: 6000 Sheriff's Place, Boume, MA 02532

Contract Manager: Trish Auger Phons: Billlng Address {if diferent):

E-Mall: Fax: Contract Manager; Donna Buckley, Esquire Phone: 508-563-4311
Contractor Vendor Code: VC VC7000090409 E-Mall: dhuckley@hshariff.net Fax:

Vendor Code Address (D {e.g. “AD001"): AD 802.. MMARS Doc ID{s);

(Note: The Address iD must bo set up for EFT payments.) RFR/Procurement or Othar D Number:

2( NEW CONTRACT ___ CONTRACT AMENDMENT
PROCUREMENT OR EXCEPTION TYPE: {Chack one option only) Enter Cument Contract End Date Priorto Amendment:____,20___.
__Statewids Contract {(OSD or an OSD-designated Department) Enter Amendment Amount: § - (or “no change)
— Coltective Purchase {Attach OSD approval, scops, budget) AMENDMENT TYPE: (Check one option only. Attach details of amendment changes.)
X Department Procurament (includes all Grants - §15 CMR g.cod) {Soficitation ) _ Amandment to Date, Scope or Budget (Altach updated scope and budget)
Notice or RFR, and Response or other procuremant supporting documentation ntract (Attach iustification for Interim Contract and updated s6o {

_— Emergency Contract (Afiach justification for ememgency, scope, budget) - g“:r:::::m“lz '(”( Aual:hsgnwu::agsrt‘oe:oo or bu d::a‘l) upda pelbudgel)

__ Contract Employes (Attach Employmenl Status Form, scape, budget) - G0 ploy Y 0pe )

— Qther Procuremant Excaptlon (Attach authorizing fanguage, legislation with _ Other Procuremant Exceptlon {Attach auttorizing language/justification and updated

specific exempbion or earmark, and exceplion justification, scope and budge scope and budget} )

The Standard Contract Form Instructions, Contractor Certifications and the following Commonwealth Terms and Conditions document is incorporated by refarence Into
this Contract and are legally binding: (Check ONE option): X Commanwealh Terms a nditions ommonweallh Terms and Conditions Fot Human and SocialServices

COMPENSATION: (Check ONE option): The Depariment cartifies that payments for authorized performance acoepted In accordance with the terms of this Contract will be supported
in the state accounting system by sufficient appropriations or other non-appropriated funds, subject to intarcept for Commonweaith owed debts under 815 CMR 9.00.
__ X Rate Contract, (No Maximum Obligation) Attach details of all rates, units, calculations, conditions or {erms and any changes If rates or tenms are being amended.)

__ Maximum Obtigation Contract. Enter tota! maximum obligation for total duration of this contract (or new total if Contract is beingamended). $ .

PROMPT PAYMENT DISCOUNTS (PPD): Commonwealth payments are issued through EFT 45 days from involoe recelpt Contractors requesting accelerated payments mustidentify
a PPD as follows: Payment Issued within 10 days __% PPD; Payment issuad within 15 days __ % PPD; Payment Issued within 20 days__ % PPD; Paymentissued within 30 days
__%PPD. if PPD percentagas are lefi blank, identify reason: _X agree to standard 45 day cytle _ statutoryflegat or Ready Payments (A.GL ¢ 29. § 23A), _ only initial payment
subsequent payments scheduled 10 su standand EFT 45 da) ment cycle. See Prompt Pay Discounts Pollcy.
BRIEF DESCRIPTION OF CONTRACT PERFORMANCE or REASON FOR AMENDMENT: {Enter the Contract titla, purpose, fiscal yaar(s) and a datailed description of the scope of
performance or whal Is being amanded for a Contract Amendment. Attach all supporting documentation and justifications.) Contract for a Secure Inmate Caliing System and refated
senices pursuant {0 the specifications and requiremants of COMMBUYS Bid Number RFR-5D-168-1044-EPS17-EPS1-19423, the subsequent Cantract betwesn the Executive Office
of Public Safety and Securus Technologies dated March 1, 2018, the Amendment thereto dated Decembar 31, 2018, and the Statemant of Work attached hereto and incorporated
hereln by refarence.
ANTICIPATED START DATE: (Complate ONE option anfy) Tha Department and Contractor certify for this Gontract, or Contract Amendment, that Contract ohligations:
X 1. may be incurred as of ths Etfactive Date (latest signature date below) and no obligations have been incurred prios to {he EffeciveDate.
_ 2. maybe Incuredasof_____, 20, a date LATER than the Effective Date below and no obligations have been incurred prior to the EffectiveDate.
3. were incurred as of , 20, a date PRIOR !o the Effective Date balow, an the parties agree that payments for any obligations Incurred prior to the Effective Date are
authorized to be made either as settement payments ar a3 authorized reimbursement payments, and thal the delalls and circumstances of all obligations under (his Contract are
altached and incorporated into this Contradt. Accaptance of onts foraver releases the Commonwealth from further claims relaled to these abligations.

CONTRACT END DATE: Contract performance shall terminate as of March 2, 2028, with no new obligations being incumed after this date unisss the Contract is property amended,
provided that the terms of this Contract and performance expectations and obfigations shail survive its termination for the purpose of resoiving any claim or disputa, for completing any
negotiated terms and warmranties, to aflow any close oul or transition performance, reporting, invoicing or final payments, or during any lapse betwaen amendments.

CERTIFICATIONS: Notwithstanding varbal or other representations by the parfles, the “Effective Date” of this Contract or Amendment shall be the latest date that thls Contract or
Amendment has been axecuted by an authorized signalory of the Contractar, the Department, ar a lafer Contract or Amendment Start Date specified above, subject 1o any required
approvals. The Contractor certifies that they have accessed and reviewed all documents Incorporated by reference as electronically published and the Contractor makes all certifications
required under the Standard Contract Fonm Instructions and Contractor Certifications under the palns and penalties of perjury, and further agrees to provids any required documentation
upon requast to support compliance, and agress that ali tams goveming performance of this Contract and doing business in Massachusetis ara aftached or incorporated by referance
hereln according to the following hierarchy of dacument precedence, this Standard Contract Farm, the Standard Contract Form Instructions, Contractor Certifications, the applicable
Commaonwealth Terms and Conditions, the Request for Respanse (RFR) or other solicitation, the Contrector's Response, and additional negotiated terms, provided (hat additional
negollated tarms will take precadence ovar the relevant tems in the RFR and the Contractor’s Respense only if mada using the process oullined in §01 CMR 24.07, incorporated herein,

provided thal any amended RER or Response tems result in best value, lower costs, ar a more ¢ost effective Contract
AUTHORIZING SIGN THE CONTRACTOR; RIZINGSIGNATUR

X: . Date; 4%
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Print Title:__ Sheriff
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This Commonwealtth Terms and Conditions form 1s jointly
issued by the Executive Office for Admuimstration and
Finance (ANF), the Office of the Comptrolier (CTR) and the Operational
Services Duwision (OSD) for use by a)l Coromonweshth of Massachusetts
(“State™') Departments and Contractors. Any changes or electronic allergtions
by either the Departnens or the Contrector to the efficial version of this form,
as jolnsly publisked by ANF, CTR and QSD, shall be vold. Upon execution of
the Standard Contract Form these Commonwealth Teams and Conditions will be
incorporeted by reference.  Performance shall include services cendered,
obligations due, costs incursed, commodities and detiverables provided and
accepied by the Departraent, programs provided or other commitments
authorized under a Contract. A deliverable shall include any tangible product to
be delvered as an element of performance wnder a Contraclh,  The
Commonwealth is entitled to ownership and possession of all deliverables
purchased or developed with State funds. Contruct shall mean the Standard
Contract Form issued jointly by ANF, CTR and OSD

Vo Contrct Effective Stant Dgfe.  Notwithstanding verbal or other
represeniations by the parties, the effective start date of performance under a
Contraci shall be the later of the date the Contract was executed by an authonzed
signatary of the Contractos, the date the Contract was executed by an authonzed
signatory of the Department, the date specified in the Contracy, or the date of any
approvals required by law or regulation.

2 Payonents And Compengation, The Contractor shall only be compensated for
performance delivered and accepted by the Department in accordance with the
specific tems and conditions of a Contract. ANl Contract payments asg subject
10 eppropriation pursuant to M.G.L. 5. 29§ 26, or the avalability of sufficient
non-appropriated funds for the purposes of a Contract, and shall be subject to
intercept pursuant to MLG.L ¢ 7A, § ) and 8135 CMR 9.00. Overpayments shall
be reimbursed by the Contractor or may be offset by the Department from futwre
payraents in accordance with state finance law. Acceptance by the Contractor
of any payment or partial payment, withoul any written objection by the
Contractor, shall i each instance operate as a releasc and discharge of the State
from all claims, habilities or other obligations relating to the performance of a
Contract

3. Contractor Payment Mechanism, All Contractors wall be paid using the
Comptroller’s payment system unless a dfferent payment mechanism 13
required  The Contractor shall timely submit invoices and supporting
documentation as prescribed in & Contract  The Depantment shall review and
retum rejected invoices within fifteen (15) days of receipt wilh a wnitten
explanation for r¢jection. Paymems shall be made 1n accordance with the bill
paying policy issued by the Oftice of the Comptroller and §)S CMR 400,
provided that payment periods listed tn & Contract of less than forty-five {45)
days from the date of reccipt of an invoice shall be effective only 1o enable a
Department to take advantage of early payraent incentives and shall not subject
any payment made within the forty-five (45) day pernod to a penalty. The
Contractor Payroll System shall be used only for individual Contractors who
have been determined to be Contract Employees as a result of the Depanment’s
completion of an Intema) Revenue Service S5-8 form in accordance with the
Omnibus Budget Reconcibiation Act (OBRA) 1990, and shall automatically
process all siate and federal mandated payvoll, tax and retirement deductions

4. Controct Tepiingtion Or Suspension. A Contract shall terminate on the date
specified in a Contract, unless tus date is property amended in accordance with
all applicable Iaws and regutations prior to this date, or unless terminated or
suspended under this Section upon prior written notice to the Contragtor. The
Department may terminate a Contract without cause and without peaalty, or may
terminate or suspend a Contract if the Contragtor breaches any material tem or
condition or fails to perform or fulfill any material obligation required by a
Contract, of 1n the event of an ¢limination of an appropriation or avaitability of
sufficient funds for the purposes of a Contmct, or in the event of an unforeseen
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public emergency mandating immediate Department action Upen immediate
notification to the other party, neither the Department nos the Contractor shali be
deemed to be in breach for faslure or delay in perfotmance due to Acts of God or
other causes factually beyond theit control and without their fault or neghigence.
Subcontractor fatlure to perform or price increases due to market fluctuations or
product availability will not be deemed faciually beyond the Contractor's
coniro).

8. Written Notjce. Any notice shall bo deemed delivered and received when
submutted m writing in person or when delivered by any other appropriate
method cvidencing actual receipt by the Department or tho Contractor. Any
written notico of termination or suspenston delivered to the Contractor shall state
the effective date and period of the notice, the reasons for the termmation or
suspension, if applicable, any allcged breach or failure to perform, a reasonable
period to cure any alleged breach of failure to perform, if applicable, and any
instructions or restrictions concerning allowable activities, costs or expenditures
by the Contractor during the notice period ’

6. Confidentiglity. The Contractor shall comply with MG L g, 66A if the
Contractor becomes a “holder™ of “personal data”. The Contractor shali elso
protect the physical security and resirict any access to personal or other
Department data in the Contractor’s possession, of used by the Conirector in the
performance of a Contract, which shall include, but is not hmited to, the
Depanmem s publlc tecmds. documents. fi lm. soﬁware. equipment or systems
preh-kees erds, The Contractor shall
maintain reco:ds boon files and onm dm as specified in 8 Contract and tn
such detail as shall properly substantiate claims for payment under a Contract,
for a minimum retention period of six (6) years beginning on the first day after
the final payment under a Contract, or such longer period as is necessary for the
resolution of any litigation, claim, negotiation, audit or other inquiry involving 8
Contract. The Department shall have access, as well as any panics identificd
under Executive Onder 195, during the Contracter's regular business hours and
upon tcasonable prior notice, to such records, including on-site reviews and
teproduction of such records at a seasonable expense.

8. Asslgrment The Contractor may not assign or delegate, in whole or in part,
or othenwise transfer any liability, responsibility, obligation, duty or interest
under a Contract, with the exception that the Contractor shall bo authorized to
assign present and prospective claims for money due to the Contraciar pursuant
10 a Contract in accordance with MQ.L. ¢, 106, § 9-318. The Contractor must
provide sufficient notice of assignment and supporting documentation (o enable
the Department to venfy and implement the assignment. Payments to third party
assignees will bo processed as if such payments wero being made directly to the
Contractor and these payments will be subject to intercept, offset, counter claims
or any other Department sights which are available to the Department or the State
against the Contractor

[y Any subcontract entered into by the
Contractor for the purposes of fulfiiting the obligations under a Contract must be
1n writing, authonzed in advance by the Department and shall be consistent with
and subject to the provisions of these Commonwealth Terms and Conditions and
a Contract. Subcontracts will not relieve or discharge the Contractor from any
duty, obligation, sesponsibility or hebility arising under a Contract  The
Department 1s entitted to copies of all subcontracts and shall not be beund by
any provmons contained in a subcontmcl to which it is not a pasty.

Conuaclot shall comply with all f:deml and state laws mles and tegulations
promoting fair employment practices or prohibiting emptoyment discrimination
and unfarr labor practices and shall not discriminate in the hiring of any applicant
for employment nor shall any qualified employee be demoted, discharged or
otherwise subject to discrimination in the tenure, position, promotional
opportunities, wages, benefits or terms and conditions of their employment
because of raco, color, naticnal ongwm, ancestry, age, sex, roligion, disability,
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handicap, sexual orieniation or for exercising any tights
afforded by law. The Contractor commils to purchasing
supplies and services from cenified minority or women-
owned businesses, small businesses or businesses owned by socially or
cconomically disadvantaged persons or persons with disabilities.

1L [ndemnification, Unless otherwise excmpted by law, the Contractor shait
indemnify and hold harmless the State, including the Deparioeny, its agenis,
officers and employees against any and all claims, lisbilities and costs for any
peesonal injury or property damages, patent or copyright infringement or other
damages that the State tay sustain which arise out of oz in connection with the
Contractor’s performance of a Contract, including but not linaited to the
negligence, reckless or intentional conduct of the Contractor, its agents, offiicers,
employees or subcontractors. The Contractor shall at no time be considered an
agent of representative of the Department o7 the State. After prompt notiflcation
of a claim by the State, the Contractor shall have an opportunity to pasticipate in
the defense of such claim and any negotiated scttlement agreement or judgment.
The State shall not be liable for any costs incured by the Contractor arising under
this paragraph. Any indemnification of the Contractor shall be subject to
appropriation and applicable taw.

12, Wadvers, Forbearance or indulgence in any form or manner by & party shali
not be construed as a waiver, nor in any way limit the legal or equitable remedies
available to that party. No waiver by ¢ither party of any default or breach shall
constitute 8 waiver of any subsequent default or breach.

13, ik Of Loss. The Contractor shall bear the risk of loss for any Contractor
materials used for a Contract ana for ali deliverables, Department personal or
other data which is in the poasession of the Contractor or used by the Contractor
inthe performance of a Contrcl, until possession, owncrship and full tegat title
1o (he deliverables are transferred to and accepted by the Department.

. Forum, Choice of Law And Medicdon, Any actions asising out of &
Contract shall be govermned by the laws of Massachuseus, and shall be brought
and maintained in a state or federat count in Massachuseits which shall have
exclusive jurisdiction thereof The Depariment, with the approval of the
Anomey General's Office, and the Contractos may agree to voluntary mediation
through the Massachusetts Office of Dispute Resolution (MODR) of any
Contract dispute and will share the costs of such mediation. No legal or equitable
rights of tha pames shall be limited by this Secnon

m Any amondmenl or machmcm to any Comraol whlch comam:
conflicting language or has the effect of a deleting, replacing or modifying any
ptinted language of these Commonwealth Terms and Conditions, as officially
published by ANF, CTR and OSI, shall do interpreted as superseded by the
ofiicinl printed language. 1If any provision of a Contract is found to be
superseded by state or {federal law or regulation, in whole or in pant, then both
panties shall be relieved of all obligations under that provision only to the extent
necessary to comply with the superseding taw, provided howover, thar the
remaining provisions of the Cootract, of postions thereof, shall be enforced to
the fullest extent permilted by law. Al amendments must be executed by the
parties in accordance with Section t of these Commonwealth Terms and
Conditions and fited with the original record copy of a Contract as prescribed by
CTR. The printed language of the Stendard Contract Form, as officially
pudlished by ANF, CTR and OSD, which incorporates by reference these
Commornwealth Terms and Conditions. shall supersede any conficting verbat or
written agreements relating to the performance of a Contract, of attached thereto,
including contract forms, purchase orders or invoices of the Contractor. The
order of priority of documents to interpret a Contract shalt be as follows: the
printed language of the Commonwealth Terms and Corditions, the Standard
Contract Form, the Department’s Request for Response (RFR) solicuation
document and the Contractor's Response to the RFR solicitation, excluding any
language stricken by a Department as unacceptable and including any negotiated
terms and conditions allowable pursuant to law or regulation.
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IN WITNESS WHEREQF, the Cantractor certiftes under (ke pains and
pealiies of perjury that it shal) camply with these Commonwealth Terms
and Couditions for any applicable Contract executed with (he
Commonwealth as certifled by thelr autharized slgaatory signing the
Staadard Contract Form
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SECURUS

Technologies

connecting what maotters’

EXHIBIT A - Statement of Work

This Statement of Work ("SOW") signed by the Barnstable County Sheriff's Office ("You" or "Customer”) and Securus
Technologies, LLC ("Securus” or "Provider”) is made part of and governed by the 2020 contract agreement entered into by
both parties (the “Barnstable Contract”) and describes certain software, hardware, systems, and services (coliectively, the
“Application(s)”) that will be provided by Securus to Customer. This SOW may be extended or modified by adding overruling
amendments to it, provided these are presented in written form, agreed upon, and signed by both parties. Customer's use of
certain  products pursuant to this SOW is also governed by the terms and conditions at

https://securustechnologies.tech/producttermsofuse/, which are incorporated herein by reference. This SOW will be

coterminous with the Barnstable Contract (“SOW Effective Date").

Securus agrees that the Barnstable Contract, once executed, supersedes all other contracts or agreements, whether oral or
written, between Securus and the Barnstable County Sheriff's Office which are currently in effect or perceived to be in effect
at the time of execution of this contract, provided that, the parties’ March 17, 2020 COVID-19 Response Memorandum of
Understanding will remain in effect unless terminated pursuant to its terms.

BACKGROUND

Barnstable County Sheriff's Office proposes to attach itself to the contract referencing MA DOC RFR, FOR A SECURE INMATE
CALLING SYSTEM AND RELATED SERVICES, COMMBUYS Bid Number: RFR-BD-18-1044-EPS17-EPS1 -19423 contract through
March 2, 2028 ("MA DOC Contract”). All Securus responses to this solicitation are incorporated by reference including, but
not limited to, the Technical and Cost Proposals. In the event of a conflict between the Barnstable Contract and the MA DOC
Contract, the terms of the Bamstable Contract will take precedence.

1. Term. This SOW begins on the Effective Date and ends on March 2, 2028. The terms and conditions of this SOW will
continue to apply for so long as we continue to provide the Applications to you after the expiration or earlier termination of
this SOW.

2. Grant of License from Customer to Provider. During the term of the SOW, Customer grants Provider the exclusive right
and license to install, maintain, and derive revenue from the products and services at all correctional facilities under your
authority now and in the future during the term of this SOW. Subject to the remaining terms and conditions of this SOW,
during the term of the SOW, Provider will be the sole and exclusive provider inmate-related communications, whether fixed,
mobile or otherwise, including but not limited to voice, video, and data (e.g., phone calls, video calls, messaging, prepaid
calling cards, debit calling, and e-mail) and inmate software applications (e.g., automated grievance filing system, law library,
etc) at all correctional facilities now or in the future under the authority of Customer and to the exclusion of any other third
party providing such inmate communications and software, including without limitation, Customer's employees, agents, or
subcontractors.

3. Ownership of Applications and Grant of License to Customer. Other than as specifically set forth herein, Provider does
not grant or otherwise convey any license or other ownership right in or to its Applications or any technology or intellectual
property rights associated with its Applications. Provider grants Customer a personal, limited, non-exclusive, non-
transferable license (without the right to sublicense) to access and use the Applications solely as contemplated by the SOW
(the “Customer License”).

4. Additional Terms of Customer License. In connection with the Customer License, Customer agrees that (a) it will not
resell, assign, or otherwise transfer the Applications or any portions thereof; (b) it will only use the Applications for lawful
purposes and will not transmit, retransmit, or store material associated with the Applications in violation of any federal or
state laws or regulation; (¢} it will not provide access to the Applications to third parties not affiliated with County; (d) it will
not connect the Applications to any products that Provider did not furnish or approve in writing; () it will not create
derivative works based on the Applications; (f) it will not disassemble, reverse engineer, decompile, or otherwise attempt to
reveal the code, trade secrets, or know-how underlying the Applications or allow any third party to do so; (g) it will not
remove, obscure, or alter any intellectual property right or confidentiality notices or legends appearing in or on any aspect of
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any Applications; (h) it will be responsible for distributing and assigning licenses to its end users; and (i) it will monitor and
ensure that its licensed end users comply with these terms.

5. Ownership and Use of Certain Data Associated With the Applications. Customer will own recorded inmate
communications associated with the Applications (the “Customer Data”). During this SOW and for a reasonable period of
time thereafter, we will provide you with access to the Customer Data. Customer grants Securus a perpetual, worldwide,
non-exclusive, non-transferable right to use the Customer Data (the "Securus License”).

6. Third-Party Software. You are the license holder of any third-party software products we obtain on your behalf in
connection with the Applications. You authorize us to provide the third-party software and agree that we may agree to the
third-party End User License Agreements ("EULAs") on your behalf. Your rights to use any such third-party software product
will be limited by the terms of the applicable EULA. The deployment of certain features and functionalities within Provider's
Applications which utilize third-party content or services may require a direct agreement between you and the third party as
a condition which must be fulfilled prior to deployment.

7. Private Communications. You may designate certain communications (for example, attorney or clergy communications)
as “Private” within certain of the Applications. You acknowledge and agree that you have the sole discretion, authority, and
responsibility to designate certain communications as Private, and that we have no discretion, authority, or responsibility to
make such designations, unless done so at your instruction.

CALL MANAGEMENT SYSTEM

Secure Call Platform: Secure Call Platform ("SCP”) allows inmates to place calls through its centralized system without the
need for conventional live operator services. SCP allows Customers to (a) monitor and record inmate calls; (b) prevent
monitoring and recording of private calls; (¢} limit the duration of calls; (d) maintain call detail records; () shut the System on
or off; and (f) allow free calls. Provider will be responsible for all billing and collections of inmate calling charges but may
contract with third parties to perform such functions. Provider will store call recordings for a period of 3 years from the date
of recording. Customer may download and store call recordings during that period. Customer is_solely responsible for
preserving any call recordings beyond that storage period by downloading them to a separate storage medium.

Provider will provide the equipment needed to support the required number and type of phones and other components in
connection with SCP. Additional equipment or applications will be installed only upon mutual agreement by the parties, and
may incur additional charges.

Provider will continue to charge the currently applicable rates until deployment and go-live of all products included in this
SOW ("Full Deployment Date”); beginning on or about the Full Deployment Date, Provider will charge the rates specified in

the following table:
ITS CALLING RATE TABLE

Each
First Additional

Destination Class Minute Minute
Local 0.21 0.21
IntraLATA/Intrastate 0.21 0.21
InterLATA/Intrastate 0.21 0.21
Interstate (Direct Bill) 0.25 0.25
Interstate (Prepaid) 0.21 0.21
International 0.50 0.50

1) Plus any applicable taxes and governmental fees

The currently applicable per call rate caps will no longer be applicable. Provider will provide one free call per inmate on
Sunday of each week during the term of this SOW, provided that, for any given account, if the free phone call is not used
during that week, the end user will not retain that free call for that account whenever the next distribution of free phone calls
occurs.

Inmate Debit Option. SCP also includes the option to integrate Inmate Debit accounts. An Inmate Debit account is a
prepaid, inmate-owned account utilized to pay for certain of Provider's services, and is funded either through a transfer from
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an inmate’s trust/commissary account or through deposits from an inmate’s friends and family. Once deposited in the
Inmate Debit account, funds become property of the inmate. Inmate Debit accounts are associated with an inmate’s
personal identification number ("PIN"), and inmates are required to input their PIN at beginning of every Inmate Debit call.

INVOICING AND COMPENSATION:

Commission. Provider will pay Customer a fixed commission of $22,000 per month (the "Commission”) during the term of
this SOW.

Customer Options for Alternative Compensation Structures. Notwithstanding anything to the contrary in the SOW, at
Customer's option, Customer may request that compensation and rates under the SOW be amended to either a no
commission or taxpayer-funded and no commission option at any time during the Term. If requested by Customer, the
parties will negotiate in good faith regarding an appropriate reduction to the applicable call rates if Customer agrees to no
longer receive any commission or other type of financial compensation under the SOW. For such compensation structures,
Provider can also accommodate a Customer request to transition from inmate and friend and family funding of inmate
telephone services to a model where those services are taxpayer-funded / paid for by Customer.

ADVANCECONNECT SINGLE CALL

AdvanceConnect Single Call allows friends and family to pre-pay for a call from an inmate and, if deployed, hereby replaces
Provider's Instant Pay Program. Using AdvanceConnect Single Call, consumers can fund the minimum required to complete
the applicable call. Based on the actual duration of the call, AdvanceConnect Single Call transactions are rated at the per-
minute rate (plus any applicable federal, state, and local taxes and transaction fees). AdvanceConnect Single Call calls are
commissioned in the same manner as collect calls.

OUTBOUND VOICEMAIL

Outbound Voicemail allows friends and family to retrieve voicemails from inmates. If an inmate’s call goes unanswered, the
inmate may leave a voicemail. Provider will send a text message to the dialed number with a link to pay for and listen the
message. Based on the actual duration of the call, Outbound Voicemail transactions are rated at the per-minute rate (plus
any applicable federal, state, and local taxes and transaction fees). Outbound Voicemail calls are commissioned in the same
manner as collect calls.

INVESTIGATOR PRO

Investigator Pro uses continuous voice identification technology to identify the inmate(s) speaking on a call, detect certain
three-way call violations, and help investigators find correlations among calls. Inmates must participate in a supervised voice
model enroliment process. This inmate voice model enroliment process is the responsibility of Customer. Customer's use of
Investigator Pro is governed by the JLG Technologies, LLC End User Software License Agreement focated at

https://securustechnologies.tech/ipro-terms-and-conditions/, incorporated herein by reference.

The cost of Investigator Pro was considered and included in offering the Commission and other terms contained herein.

ICER

The ICER system provides authorized users the means to detect intra- and inter-Facility inmate-to-inmate communications
from multiple sources to generate targeted investigative leads.

The cost of the ICER system was considered and included in offering the Commission and other terms contained herein.

TABLETS

Provider will deploy free basic community tablets to Facility. In addition to the free basic community tablets, Provider will
offer personal rental tablets with premium content. Provider will work with Customer’s commissary provider regarding the
sale of earbuds.

Premium content may include, but is not limited to, songs, games, movies, and television episodes. Customer understands
and acknowledges that premium content is subject to availability and may change at Provider's discretion. Premium content
also may be subject to third-party licensing agreements with content providers. If Customer provides content for Provider to
display on the tablets, Customer represents and warrants that it has obtained all necessary licensing and rights to display
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such content. Provider is not responsible and hereby disclaims any liability for any and all content of third-party applications
and any documents, videos, or forms published by Customer or from outside sources.

For the 12-month period following the Effective Date, Provider will offer personal rental tablets at a promotional rate of $8.00
per tablet per month plus applicable taxes and/or fees. Provider will pay Customer 10% commission on the revenue earned
through the purchase of premium content only {not the rental fee) on those tablets; such commission is net of licensing and
network costs and excludes applicable taxes/fees/surcharges. The subscription fee and premium content fees can be paid by
using either Inmate Debit or a Tablet user account. The parties reserve the right to renegotiate the $8.00 promotional rental
rate and/or commissions earned if, after the initial 12-month period, Provider's Tablet-related costs exceed the revenue
generated.

EMESSAGING

DESCRIPTION: Securus’ eMessaging Application ("eMessaging”) allows for two-way electronic communication between
friends and family and an inmate. Users purchase eMessaging “stamps,” which are used to fund the transmission of an
electronic message according to the following chart:

Type of Message | Number of Stamps Notes
hen Available
Text Message 1 stamp per message
Photo 1 stamp per photo Limit of 5 photos per eMessage; 3 MB / photo
limit
eCard 1 stamp per eCard Limit of 5 eCards per eMessage
VideoGram 3 stamps per VideoGram

Different types of attachments can also be combined in a single transmission.

The facility can access a web-based portal that enables message review, and can approve and reject a message or
attachment based on the facility's policies and criteria. Friends and family must send and receive messages using either the
Securus mobile app or their inbox at www.securustech.net and must have a free Securus Online account to access. Approved
messages and attachments are accessible by inmates through certain of Provider's technologies as agreed by Customer and
Provider.

With Customer's agreement, Provider may (a) issue future releases of eMessaging which contain additional features and
functionalities; or (b) modify the pricing contained herein.

COMPENSATION: Provider will provide eMessaging at no cost to Customer. Friends and family members can purchase a
book of stamps in the following quantities:

Number of Stamps in Book Stamp Book Price (Plus transaction fees and all applicable taxes
5 $2.50

10 $5.00

20 $10.00

50 $25.00

Where available, using funds in an Inmate Debit account, inmates can purchase a book of stamps in the following quantities:

Number of Stamps in Book Stamp Book Price (Plus applicable taxes)
1 $0.50
2 $1.00
5 $2.50
10 $5.00
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Provider will pay Customer a commission of 20% on each redeemed stamp based on the Stamp Book Price (excluding any
applicable taxes/fees/surcharges), which may differ from facility to facility. A stamp is considered "redeemed” when it is used
to send messages. Provider will remit the payment for a calendar month to Customer on or before the 30" day after end of
the calendar month in which the eMessaging stamps were redeemed (the “Payment Date”). All payments will be final and
binding unless Provider receives written objection within 60 days after the Payment Date. Customer understands and

acknowledges that eMessaging is a requirement for Tablet deployment.

VIDEO VISITATION / CONNECTUS

Securus Video Visitation ("SVV"} is a web-based visitation system that allows individuals to schedule and participate in video
visitation sessions with inmates. SVV runs on the ConnectUs Inmate Service Platform (“ConnectUs”). ConnectUs is a secure,
comprehensive inmate communications and services platform that allows for the consolidation of assorted inmate activities
in a single, unified interface with a customized mix of applications ("ConnectUs Applications”). Securus will continue to
provide the configuration of SVV and ConnectUs that is currently deployed at Customer's facility.

All recorded Video Visitation sessions will have a standard retention of 30 days from the recording date. It is the
responsibility of Customer to remove any desired recordings from the housing location for permanent storage within 30 days
of their recordings as they may be permanently deleted by Provider after that time. Provider is not responsible for the loss or
quality of any such recordings or the deletion of such recordings after 30 days. Further, it is Customer's sole responsibility to
(i) establish and communicate its policies regarding the monitoring and/or recording of private visits (i.e., attorney/client
visits, clergy visits or other visits approved and implemented by Customer), and (ii) provide for appropriate accommodations
to allow for non-recorded visits, as necessary.

Contractor will charge SVV session charges that are in compliance with state and federal regulatory requirements plus
applicable taxes/fees/surcharges. If County wishes to offer free SVV sessions, a session charge equal to the then-current
session rate, plus applicable taxes/fees/surcharges, will apply and will be invoiced to County or deducted from Commissions.
It is County's sole responsibility to (i) establish and communicate its policies regarding monitoring and/or recording of
private visits (i.e., attorney/client visits, clergy visits or other visits approved and implemented by County), and (ii) provide
appropriate accommodations for non-recorded visits, as necessary. Contractor is not responsible and hereby disclaims any
liability for any and all content of the third party Applications and any documents, videos or forms published by County or
from outside sources. Customer and Provider acknowledge and agree that Customer's visitation policy with respect to in-

person visits is solely within Customer's discretion,

SWV and_ConnectUs Compensation to County. Contractor will pay County 50% of the charges collected for paid Video
Visitation sessions placed to County's Facility. Contractor reserves the right to deduct Video Visitation session credits from
revenue calculations. Contractor will pay SVV payments for a calendar month to County on or before the 30™ day of the
following calendar month in which the sessions occurred (the “Payment Date”). SVV Payments are paid in one-month arrears
and are not subject to retroactive payments or adjustments for notice delays.

Ownership and Use. The SVV System and ConnectUs will at all times remain Provider’s sole and exclusive property. Provider
(or Provider's licensors, if any) have and will retain all right, title, interest, and ownership in and to (i) the Software and any
copies, custom versions, modifications, or updates of the Software, (ii) all related documentation, and (iii) any trade secrets,
know-how, methodologies, and processes related to Provider's applications, the SVV System, and Provider's other products
and services (the “Materials”). The Materials constitute proprietary information and trade secrets of Provider and its licensors,
whether or not any portion thereof is or may be the subject of a valid copyright or patent.

Legality / Limited License Agreement: For services related to applications which may allow Customer to monitor and record
inmate visitation sessions, by providing the application, Provider makes no representation or warranty as to the legality of
recording or monitoring such sessions. Customer may utilize settings to disable the monitoring and recording function to
prevent monitoring and recording of private sessions (i.e., attorney client privileged communications, clergy visits, etc.) which
will be Customer's sole responsibility to identify, approve and disable. Further, Customer retains custody and ownership of
all recordings; however Customer grants Provider a perpetual fimited license to compile, store, and access recordings for
purposes of (i) complying with the requests of officials at the Facility, (ii) disclosing information to requesting law
enforcement and correctional officials as they may require for investigative, penological or public safety purposes, (iii)
performing billing and collection functions, or (iv) maintaining equipment and quality control purposes. This license does not
apply to recordings of inmate visitation sessions with their attorneys or to recordings protected from disclosure by other
applicable privileges.

GUARDED EXCHANGE SERVICES
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Provider's subsidiary, Guarded Exchange, LLC, will deploy an offender communications monitoring system ("GEX System")
designed to assist with identification of (1) suspicious or suggestive key words or phrases; (2) phrases that suggest threats to
security of the Facility(s) and Facility personnel; and (3) criminal activity in and outside of the Facility(s).

The GEX System will analyze a selected subset of inmate communications originating from the Facility{s), including, a
agreed, specific communications that match criteria provided by Customer (Targeted Requests). Guarded Exchange will

provide reports to Customer that detail a breakdown of threat levels identified.

TERMS & CONDITIONS:

Customer agrees and acknowledges that it will use information received from the GEX System only for legitimate law
enforcement, investigatory, and penological purposes.

Customer will comply with all privacy, consumer protection, marketing, and data security laws and government guidelines
applicable t its access to and use of information obtained n connection with or through the GEX System. Customer
acknowledges and understands that Customer & solely responsible for its compliance with such laws and that neither
Provider nor Guarded Exchange™ make any representation or warranty as to the legality of the use of the GEX System or the
information obtained n connection therewith. Neither Provider nor Guarded Exchange™ will have any obligation,
responsibility, or liability for Customer's compliance with any and all laws, regulations, policies, rules or other requirements
applicable to Customer by virtue of its use of the GEX System.

Customer acknowledges that the information available through the GEX System includes personally identifiable information
and that it is Customer's obligation to keep all such accessed information secure. Accordingly, Customer will (1) restrict
access t the GEX System to those kw enforcement personnel who have a need to know as part of their official duties; (2)
ensure that its employees {) obtain and/or use information from the System only for lawful purposes and (i) transmit or
disclose any such information only as permitted or required by law; (3} keep all user identification numbers confidential and
prohibit the sharing of user identification numbers; (4) use commercially reasonable efforts to monitor and prevent against
unauthorized access t or use of the GEX System and any information derived therefrom (whether n electronic form or hard
copy); (5) notify Provider and Guarded Exchange™ promptly of any such unauthorized access or use that Customer discovers
or otherwise becomes aware of and (6) unless required by law, purge all information obtained through the GEX System and
stored electronically or on hard copy by Customer within 90 days of initial receipt or upon expiration of retention period
required by law.

Customer understands and acknowledges that all information used and obtained n connection with the GEX System is "AS
IS I Provider or Guarded Exchange™ determine h either's sole discretion that the GEX System and/or Customer's use
thereof (1) violates the terms and conditions set forth herein or (2) violates any law or regulation or (3) & reasonably likely to
be so determined, either Provider or Guarded Exchange': may, upon written notice, immediately terminate Customer's
access to the GEX System and will have no further liability or responsibility to Customer with respect thereto. Customer
further acknowledges and agrees that the GEX System is not infallible, and that neither Provider nor Guarded Exchange™
make any representations or warranties regarding the GEX System's ability to identify suspicious or suggestive key words or
phrases, phrases that suggest threats to security, or phrases that indicated criminal activity in and outside of the Facility(s).

COMPENSATION:

The cost of the GEX System was considered and included n offering the Commission and other terms contained herein.

CUSTOMER: PROVIDER:
Barnstable County Sheriff's Office Securus Technologies, LLC
e
By: By:
Na James M Cummings Name: eoff Boyd
Title: Sheriff. / / Title: Chief Financial Officer

7

Date: M }w Date: d lb/ 20
77 7
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Issued May
2004

COMMONWEALTH OF MASSACHUSETTS
CONTRACTOR AUTHORIZED SIGNATORY LISTING

CONTRACTOR LEGAL NAME :
CONTRACTOR VENDOR/CUSTOMER CODE:

INSTRUCTIONS: Any Contractor (other than a sole-proprietor or an individual contractor) must provide a
listing of individuals who are authorized as legal representatives of the Contractor who can sign contracts and
other legally binding documents related to the contract on the Contractor’s behalf. In addition to this listing, any
state department may require additional proof of authority to sign contracts on behalf of the Contractor, or proof
of authenticity of signature (a notarized signature that the Department can use to verify that the signature and
date that appear on the Contract or other legal document was actually made by the Contractor’s authorized
signatory, and not by a representative, designee or other individual.)

NOTICE: Acceptance of any payment under a Contract or Grant shall operate as a waiver of any defense by
the Contractor challenging the existence of a valid Contract due to an alleged lack of actual authority to

execute the document by the signatory.

For privacy purposes DO NOT ATTACH any documentation containing personal information, such as bank
account numbers, social security numbers, driver’s licenses, home addresses, social security cards or any other
personally identifiable information that you do not want released as part of a public record. The Commonwealth
reserves the right to publish the names and titles of authorized signatories of contractors.

AUTHORIZED SIGNATORY NAME TITLE

1 certify that I am the President, Chief Executive Officer, Chief Fiscal Officer, Corporate Clerk or Legal Counsel
for the Contractor and as an authorized officer of the Contractor I certify that the names of the individuals
identified on this listing are current as of the date of execution below and that these individuals are authorized to
sign contracts and other legally binding documents related to contracts with the Commonwealth of
Massachusetts on behalf of the Contractor. I understand and agree that the Contractor has a duty to ensure that
this listing is immediately updated and communicated to any state department with which the Contractor does
business whenever the authorized signatories above retire, are otherwise terminated from the Contractor’s
employ, have their responsibilities changed resulting in their no longer being authorized to sign contracts with
the Commonwealth or whenever new signatories are designated.

/g\ Date: S’l; L/Z-o

—___ Signature o

Title: Qﬁo Telephone:
Fax:

Email:

[Listing can not be accepted without all of this information completed.]
A copy of this listing must be attached to the “record copy” of a contract filed with the department,

Sensitivity level - low



