COMMONWEALTH OF MASSACHUSETTS ~ STANDARD CONTRACT FORM

Finance (ANF), the Qffice of
Divislon {DSD) as the default contract for all Commonwealth Depariments when another form is not prescribed by regulation or poticy. Any changes io the official printed

This form is jointly Issued and published by the Ex for Administration

Com|

CTR) and the Operational Services

fanguage of this form shall be void. Additional non-conflicing terms may be added by Attachment. Conlractors may nod require any additionat agresments, engagement letlers, conlract
forms or other additional terms as part of this Contracl without prior Department approval. Click on hyparlinks for definitions, Instructions and legal requirements that are incorporaled by

reference info this Cantract. An electronic copy of this form Is available at www.mass.aovioss under Gu

CONTRACTOR LEGAL NAME: Global Tel Link Corporation
{and dibla);

For V -F o www.mass.oov/osd under OSD Forms,

COMMONWEALTH DEPARTMENT NAME: Sheriff's Department Hampden
S Dsy t Code: SDH

Legal Address: (W-9, W-4,TAC): 2609 Cameron Street, Moblle, AL 36607-3104

Business Malllng Address: 627 Randall Road, Ludlow, MA 01056

Contract Manager: John Canny

Billing Addrass (if differant):

E-Mail: john.canny@_;gﬁ.net

Contract Manager: Ann Spezlall

Phone: 732-371-1454 |Fax:

E-Mall: ann.spezlal@sdh.state.ma.us

PROCUREMENT OR EXCEPTION TYPE: (Chack ane option only}

_ Statewide Contract (OSD or an OSD-designated Department)
— Collective Purchase (Attach OSD approval, scope, budgel)

_X_Dapartment Procurement (includes State or Federal grants 845 CMR 2.00)
{Attach RFR and Response or ofher procurement supporting documentation)

Iconmtgrvmgr Code: VC0000400764 hons: 413-856-0119 | Fax:
Vendor Code Address 1D (e.n. “AD001"): ADDOY__, MMARS Doc ID{s):
(Note: The Address ld Must ba set up for EET payments.) RFR/Procurement or Other ID Number: Bid C07
o aeEme R
X __ NEW CONTRACT — CONTRACT AMENDMENT

Enter Currant Contract End Date Prior to Amendment ___,20__,

Enter Amendment Amount: $ . (o "no change”)

AMENDMENT TYPE: {Check one option only. Attach detalls of Amendment changes.)
— Amendment to Scopa or Budget (Attach updaled scope and budget)

— Interim Contract {Attach justification for Interim Contract and updated scope/budget)

— Emergency Contract {Attach justification for mergency, scope, budget) Contract Emplovee (Attach any updales o 50ops or budgel)

— Contract Employee {Attach Emplovment Status Fom, scope, budget)

— Legistativell egal or Other: (Attach avthorizing languagefjustification, scope and | __ Leqislative/Legal or Other; {Atiach authorizing language/justification and updated
budget) scope and budget)

A A T T ——— T —
The following COMMONWEALTH TERMS AND CONDITIONS (T&C) has been executed, filad with CTR and Is Incorporated by referance Into this Conlract,
_X_ Commonwealth Terms and Condiions ___ Commanwealth Terms and Conditions For Heman and Soclal Services

COMPENSATION: (Check ONE option). The Department centifies that paymends for authorized performance accspled in accordance with the terms of this Contract will be supporled
in the stale accounling system by sufiicient appropriations or other non-appropriated funds, subject to intercapt for Commonweaith owed debts under 815 CMR 9.00.
X_Rats Contract {No Maximum Obligation. Attach defalls of all rates, units, calculations, condiians or terms and any changes if rates or temms are being amended.)

— Maximum Obligation Contract Enter Tatal Maximum Obligation for total duration of this Cantract {or new Total if Contract is being amended). § .

PROMPT PAYMENT DISCOUNTS (PPD): Commonwealth payments are issued through EFT 45 days from Invoice receipl. Conlraclors fequesling accelerated payments must

identify a PPD as follows: Payment issued within 10 days __% PPD; Payment issued within 15 days __ % PPD; Payment issued within 20 days __ % PPD; Payment issued within

3¢ days _% PPD. It PPD percantages are left blank, identlfy reason: __agree fo standard 45 day cycle __ statutoryflegal or Ready Payments (G.L. c. 29, § 23A); __ only Initial
ayment (subsaquent pa 3 b npi Pa . ,!

BRIEF DESCRIPTION OF CONTRACT PERFORMANCE or REASON FOR AMENDMENT: (Entsr the Contract fitte, purpose, fiscal year(s} and a detailed description of the scope

of performance or what Is baing amended for a Contract Amendment. Atlach all supporling documentation and justifications.)

Non-coin operated Inmate Telephone System Including Exhibit A, Exhibit B, and Exhibit C,

ANTICIPATED START DATE: (Complete ONE aption only) The Depariment and Conlractor certify for this Contract, o Contract Amendment, thal Contract obligations:
— 1. may be Incurred as of the Effective Date (latest signature date below) and no obligations have been incurred prior 1o the Efiective Dats.
_X_2. may beincured as of _August27 , 2012_, 3 date LATER than the Effective Dala below and no obiigations have been incured prior to the Effective Date,

3. were incumed as of 20__, 5 date PRIOR to the Effective Dale below, and the parties agrea that payments for any obligations incurred prior to the Effective Dalg are
authorized to ba made either as setflement payments or as authorized reimbursement payments, and that the details and circumstances of all obligations under this Contract are

attached and Inmmmd into this Contract. Ao_ce_planee of payments forever releases the Commonwealth from furiher claims refaled 1o these obligations.
CONTRACT END DATE: Contract performanca shall terminale as of Auqust26 , _2015_, with no new obligations being Incurred afier this date unless the Coniract ls properly
amended, pravided that the terms of this Contract and performance expeciations and obligations shall survive its tlermination for the purpose of resolving any cialm or dispute, for
compleling any negotiated lerms and waranties, to aiow any close out or transition performance, reporting, invaicing or final payments, or during any {apse between amendments,
=

CERTIFICATIONS: Notwithstanding verbal or other representations by the parties, the “Effective Date” of this Contract or Amendment shall be the latest date that this Caniract or
Amendment has been executed by an authorized signatory of the Contractor, the Department, or a later Contract or Amendment Start Date specified above, subject to any required
spprovals. The Contractor makes all ceriifications required under the attached Contractor Certifications (incorporated by raference if not attached herelo) under the pains and
panalties of perjury, agrees to provide any raquired documentalion upan request to support compliance, and agrees that all terms gaverning periormance of this Contract and doing
business in Massachusetts are attached or incorporated by reference herein according to the fetlowing hierarchy of document precedenca, the appficable wealth Tesms and
Conditions, this Standard Contract Form Including the | and Con ions, the: Request for Response (RFR) or other solicitation, the Contractor's Response,
and additional negotiated terms, provided that additional negoliated terms will take precedence aver the relevant terms in the RFR and the Contractor's Response only if made using
the process outlined in 801 CMR 21.07, incorporated herein, provided that any amended RFR or Response terms result in best value, lower cosls, or a mone cosi effective Cantract,

UTHORIZNS-SIINS
71

X . Date: A
sTghiature and Date Must Be Hidwritten At Time of Signature)
At
PrintName; _ €Yol l (A . TEOIOCEY
Print Title: — 3
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COMMONWEALTH OF MASSACHUSETTS ~ STANDARD CONTRACT FORM

INSTRUCTIONS AND CONTRACTOR CERTIFICATIONS

The following instructions and {erms are incorporated by reference and apply to this
Standard Contract Form, Text that appears underlined indicates & *hypedink” to an Intenet
or bookmarked site and are unofficial versions of these documents and Departments and
Contractors should consult with their legal counsel to ensure compliance with all legal
requirements, Using the Web Toolbar will make navigation between the form and the
hypertinks easier. Please note that not all applicable laws have been cited.

CONTRACTOR LEGAL NAME (AND D/B/A): Enter the Full Legal Name of the
Contracior's business as it appears on the Contractor's W-9 or W-4 Form (Contract
Employees only) and the applicable Commonweatth Terms and Conditions #f Contractor
also has a “doing business as® (d/b/a} name, BOTH the legal name and the “d/b/a" name
must appear In this section.

Contractor Legal Address: Enter the Legal Address of the Contractor as it appears on
the Contractor's W-9 or W Form (Contract Employees only) and the appiicable
Commonwealth Terms and Conditions, which must match the legal address on the 10991
lablg in MMARS (or the Legal Address in HRICMS for Contract Employes).

Contractor Contract Manager: Enter the authorized Contract Manager who will be
responsible for managing the Contract The Contract Manager should be an Authorized
Signatory or, al a minimum, a person designaled by the Contraclor to represent the
Contractor, receiva fegal notices and negofiate ongoing Contract Issues. The Contract
Manager Is considered “Key Personnel’ and may not be changed without the prior written
approval of the Department. If the Coniract is posted on Comm-PASS, the Contract
Manager must be listed con the Vendor Section tab,

Contractor E-Mail AddressiPhone/Fax: Enter the electronic mail {e-mail) address,
phone and fax number of the Coniractor Contract Manager. This information must be kept
curent by the Contractor to ensure that the Department can contact the Contractor and
provide any required legal notices. Notice received by the Contract Manager (with
confimmation of actual receipt) through the listed address, fax number(s) or electronic mail
atdress will meet any written legat notice requirements.

Contractor Vendor Code: The Depariment must enter the MMARS Vendor Code
assigned by the Commonwealth. If a Vendor Code has not yet been assigned, leave this
space blank and the Department will complete this section when a Vendor Code has been
assigned, The Depariment is responsible under the Vendor File and W-9s Policy for
verifying with authorized signatories of the Contractor, as part of contract execution, that
the legal name, address and Federal Tax Identification Number (TIN) in the Conlract
documents match the state aceounting systam.

Vendor Code Address ID: {e.g., “AD001") The Depariment must enter the MMARS
Vendor Code Address |d identifying the payment remittance address for Contract
payments, which MUST be set up for EFT payments PRIOR to the first payment under the
Contract in accordance with the Bill Paying and Vendor File and W-9 policies,

COMMONWEALTH DEPARTMENT NAME: Enter the ful Department name with the
authority to obligate funds encumbered for the Contract,

Commonwealth MMARS Alpha Dapartment Code: Enter the three {3) Istier MMARS
Code assignied to this Commonweatth Department in the state accaunting system.
Department Business Mailing Address: Enter the address where all formal
comespandence to the Depariment must be sent Unless otherwise specified in the
Contract, legal notice sent or received by the Depariment's Contract Manager (with
confirmation of actual receipt) through the listed address, fax number{s} or electronic mail
address for the Contract Manager will meet any requirements for legal notice.

Department Biiling Address: Enter the Billing Address or email address if iInvoices must
be sent to a different location. Billing or confinmation of delivery of performance issues
should be resolved through the listed Contract Managers,

Department Contract Manager: Identify the authorized Contract Manager who will be
responsible for managing the Contract, who should be an authorized signatory or an
employee designated by the Department o represent the Depariment to receive legal
nofices and negotiate ongoing Contract issues.

Department E-Mail Address/PhonelFax: Enter the electronic mail (e-mail) address,
phone and fax number of the Department Contract Manager, Unless otherwise specified in
the Contract, legal notice sent or received by the Contract Manager (with confirmation of
aclual receipt) through the listed address, fax number(s) or electronic mail address will
meet any requirements for written notice under the Contract,

MMARS Document ID{s): Enter the MMARS 20 characier encumbrance transaction
ntimber associated with this Contract which must remain the same for the life of the
Contract. If multiple numbers exist for this Contract, identify all Doc Ids.
RFRProcurement or Other ID Number or Name: Enter the Request for Response
{RFR) or cther Procurement Reference number, Conlract ID Number or other
teference/tracking number for this Contract or Amendment and will be entered into the
Board Award Field in the MMARS encumbrance transaction for this Contract.

Complete this section ONLY i this Contract is brand new. (Complete the
CONTRACT AMENDMENT section for any material changes fo an existing or an
expired Contract, and for exercising options to renew or annual contracts under a
multi-year procurement or grant program.}

PROCUREMENT OR EXCEPTION TYPE: Check the appropriate type of procurement or
exceplion for this Contracl. Only one option can be selected. See State Finance Law and
General Requirements, Acauisition Poficy and Fixed Assels, the Commodiiies and
Services Policy and the Procu Information r{De nt Contract Guidance]
for details,

Statewide Contract (OSD or an 0SD-designated Department). Check this option for 2
Statewide Coniract under OSD, or by an OSD-designated Department.

Collective Purchase approved by OSD. Check this oplion for Contracts approved by
OSD for collective purchases through federal, slate, local govemment or other entities.
Department Contract Procurement. Check this option for a Department procurement
including state grants and federal sub-grants under 815 CMR 2.00 and State Grants and
Federal Subgrants Policy, Departmental Master Agreements (MA). If mult-Depariment
user Contract, identify mutii-Department use is allowable in Brief Description.

Emergency Contract. Check this option when the Department has determined that an
unforeseen crisis or incident has arisen which requires or mandates immediate purchases
to avold substantial harm to the functioning of government or the provision of necessary or
mandated services or whenever the health, welfare or safety of cfients or ather persons or
serious damage to property is threatened.

Contract Employee. Check this option when the Depariment requires the performance of
an Individual Contractor, and when the planned Contract performance with an individual
has been classified using the Employment Status Form (prior to the Contractor's selection)
as work of a Contract Employee and not that of an Independent Contractor,
Lepislative/Legal or Other. Check this option when legislation, an existing legal
obligation, prohibition or other circumstance exempts or prohibils a Contract from baing
competitively prcured, or identify any other procurement exception nol aiready listed.
Legislative ‘eammarks" exempt the Confract solely from procurement requirements, and all
other Contract and state finance laws and policies apply. Supporting documentation must
be attached to explaln and justify the exemption.

CONTRACT AMENDMENT {Right Side of Form}

NEW CONTRACTS (left side of Form):

Complete this section for any Confract being renewed, amended or to continue a lapsed
Contract, Al Contracts with avaflable options to renew must be amended referencing the
ariginal procurement and Contract doc ids, since all confinuing contracts must be
maintained in the same Contract file (even if the underlying appropriation changes each
fiscal year.) “See Amendments. Suspensions, and Termination Policy.)

Enter Current Contract End Date: Enter the lermination date of the Cument Contract
being amended, even if this date has already passed. (Note: Cument Start Date is not
requested sinca this date does not change and is already recarded in MMARS )

Enter Amendment Amount: Enter the amount of the Amendment increase or decreasa to
a Maximum Obligation Contract. Enter "no change® for Rate Gontracts or if na change.

AMENDMENT TYPE: Identify the type of Amendment being done. Documentation
supporting the updates to performance and budget must be attached. Amendmant to
Scope or Budget. Check this option when renewing a Contract or executing any
Amendment ("material change” in Contract terms) even if the Contract has lapsed. The
parties may negofiae a change in any element of Contract performance or cost identified
in the RFR or the Contractor's response which results in lower costs, or a more cost-
effective or betier value performance than was presented in the original selected response,
provided the negotiation results in a better value within the scope of the RFR than what
was propesed by the Contractor in the original selected response. Any "material” change
in the Contract terms must be memoralized in a formal Amendment even #f a
comesponding MMARS fransaction is not needed to support the change. Additional
negotiated terms will take precedence over the relevant terms in the RFR and the
Conlractor's Response enly if made using the process outfined in 801 CMR 21.07,
incorporated herein, provided that any amended RFR or Response terms result in best
value, lower costs, or a more cost effective Contract.

Interim Contracts. Check this option for an Interim Contract to prevent a lapse of Contract
performance whenever an existing Contractis being re-procured but the new procurement
has not been complaled, to bridge the gap during implementation between an expiring and
a new procurement, or to contract with an interim Contractor when a cument Contractor is
unable to complete full performance under a Contract.

Contract Employee. Check this option when the Department requires a renewal or other
amendment to the performance of a Contract Employee,

LegislativelLegal or Other. Check this oplion when legisiation, an existing legal
obligation, prohibition or other circumstance exempts or prohibits a Contract from belng
compelitively procured, or identify any other procurement exception not already listed.
Legislative “earmarks” exempt the Contract solely from procurement requirements, and all
other Contract and state finance laws and policies apply. Attach supporting documentation
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COMMONWEALTH OF MASSACHUSETTS ~ STANDARD CONTRACT FORM

to explain and justify the exemption and whether Contractor selection has been publicly
posted.

payments require justification and must be under same encumbrance and object codes as
the Contract payments. Performance dates are subjectio GL ¢4, §9.

COMMONWEALTH TERMS AND CONDITIONS

CONTRACT END DATE

Identify which Commonwsalth Terms and Condtions the Contractor has executed and is

incorporated by reference into this Contract This Form Is signed only once and recorded
on the Vendor Customer File (VCUST). See Vendor File and W-9s Policy.

COMPENSATION

ldentify if the Contract Is a Rate Contract (with no slated Maximum Obligation) or a
Maximum Obligation Contract (with a stated Maximum Obligation) and identify the
Maximum Obligation. If the Contract is being amended, enfer the new Maximum
Obligation based upon the increase or decreasing Amendment. The Total Maximum
Obfigation must refiect the total funding for the dates of service under the contracl,
including the Amendment amount if the Contract s being amended. The Maximum
Obligation must match the MMARS encumbrance. Funding and allotments must be
verified as avallable and encumbered prior {o incuming obligations. If a Contract includes
both a Maximum Obligation component and Rate Contract componen, check off both,

specific Maximum Obligation amounts or amended amounts and Attachments must clearly  §

outfine tha Contract breakdown to match the encumbrance.

The Department must enter the date that Contract performance will terminate. If the
Contract is being amended and the Contract End Date Is not changing, this date
must be re-entered again here. A Contract must be signed for at least the Initial duration
but not fonger than the period of procurement listed in the RFR, or other solicitation
document (if applicable). No new performance s aflowable beyond the end date without
an amendment, but the Department may aliow a Contractor lo complete minimal close out
performance obligations if substantial performanca has been made prior to the termination
date of the Contract and prior to the end of the fiscal year in which payments are
appropriated, provided that any close out performance is subject to appropriation and
funding limits under stale finance law, and CTR may adjust encumbrances and payments
in the state accounting system to enable final close out payments. Performance dates are
subjectlo G.L.c4 §9.

CERTIFICATIONS AND EXECUTION

PAYMENTS AND PROMPT PAY DISCOUNTS

Payments are processed within a 45 day payment cycle through EFT in accordance with
the Commonwealth Bill Paying Policy for investment and cash fow purposes.
Departments may NOT negoliate accelerated payments and Payees are NOT entitled to
accelerated payments UNLESS a prompt payment discount (PPD) is provided o support
the Commonwealih’s loss of investment eamings for this earlier payment, or unless a
payments ks legally mandated to be made in less than 45 days (eg. construgtion
contracts. Ready Payments under G.L. ¢, 29, 5. 23A). See Prompt Pay Discounts Poficy,
PPD are identified as a percentage discount which will be automatically deducted when an
accelerated payment is made. Reduced contracts rales may not be negotiated to replace a
PPD. If PPD fields are left blank please identify that the Contraclor agrees to the standand
45 day cycle; a statutoryfiegal exemption such as Ready Payments (G.L. c. 29, § 234): or
only an initial accelerated payment for reimbursements or start up costs for a granl, with
subsequent payments scheduled to support standand EFT 45 day payment cycle, Financial
hardship is not a sufficient justification to accelerate cash flow for af payments under a
Contract, Initial grant or cantract payments may be accelerated for the first invoice or initial
grant instaliment, but subsequent periodic instaliments or invoice payments should be
scheduled to support the Payee cash flow needs and the slandard 45 day EFT payment
cycle in accordance with the Bill Paying Policy. Any accelerated payment that does not
provide for 8 PPD must have a legal justification in Contract file for audit purposes
explaining why accelerated payments were allowable without a PPD.

Head ature_Authorization Policy and the Conlraclor Authorized
Signatory Listing for policies on Conlractor and Depariment signatures.

Authorizing Signature for Contractor/Date: The Authorized Contractor Slgnatory must
(in their own handwriting and in Ink) sign AND enter the date the Contract is signed. See
section above under “An ad Con it Date’. Acceptance of payment by the
Contractor shall waive any right of the Contractor to ¢laim the Contract/Amendment is not
valid and the Contractor may not void the Contract. Rubber stamps, typed or other
images are not acceptable. Proof of Contractor signature authorization on a Contractor
Authorized Signatory Listing may be required by the Department if not already on file
Contractor Nama [Title: The Contractor Authorized Signatory's name and title must

appear legibly as it appears on the Contractor Authotized Signatory Listing.
Authorizing Signature For Commonwealth/Date: The Authorized Depariment Signatory
must {in their own handwriting and in ink) sign AND enler the date the Caontract is signed,
See section above under “Anticipated Start Date”. Rubber stamps, typed or other
images are not accepted, The Autharized Signalory must be an employes within the
Department legally responsible for the Contract See Department Head Signature
Authorizaion. The Department must have the legislative funding appropriated for all the
costs of this Contract or funding aflocated under an approved Interdepartmenta) Service
Agreement {ISA). A Depariment may not contract for performance to be delivered to or by
another stale department without specific legislative autharization {unless this Contract ks a
Statewide Contract). For Contracts requiring Secretariat signoff, evidence of Secretariat
signoff must ba included in the Contract file.

Department Name /Tie: Enler the Authorized Signalory's name and title legibly,

BRIEF DESCRIPTION OF CONTRACT PERFORMANCE

CONTRACTOR CERTIFICATIONS AND LEGAL REFERENCES

Enter a brief description of the Contract performance, project name and/or other identifying
information for the Contract to specifically identify the Conlract performance, malch the
Contract with attachments, determine the appropriate expendilure code (as listed in the
Expenditure Classification Handbook) or to identify or clany imporant information related
to the Contract such as the Fiscal Year(s) of performance (ex. “FY2012° or 'FY2012-14%),
identify settements or other exceptions and attach more detailed justification and
supporiing documents. Enter "Mult-Depariment Use’ if other Depariments can access
procurement. For Amendments, identify the purpose and what Hems are being amended,
Merely stating “see attached” or referencing attachments without a namative description of
performance Is insufficient.

ANTICIPATED START DATE

The Department and Contractor must ceriy WHEN obligations under this
Contract/Amendment may be incurred, Option 1 is the default option when performance
may begin as of the Effective Date (latest signature date and any required approvals). If
the parties want a new Contract or renewal to begin as of the upcoming fiscal year then list
the fiscal year{s) {ex. "FY2012" or "FY2012-14") in the Brief Description section.
Performance starts and encumbrances reflect the default Efiective Date {if no FY is listed)
of the later FY start date (if a FY is listed). Use Option 2 only when the Contract will be
signed well in advance of the start date and identify 3 specific future start daie. Do nol use
Option 2 for a fiscal year start unless it is certain that the Contract will be signed prior 1o
fiscal year, Option 3 is used In fieu of the Seftiement and Release Form when the
Contrac/Amendment ks signed late, and obligations have already been incurred by the
Contraclor prior to the Effective Data for which the Depariment has either requested,
accepted or deemed legally eligible for reimbursement, and the Contract includes
supporting documents jusfifying the performance or proof of eligibility, and approximate
costs. Any obligations incumed outside the scope of the Effective Date under any Option
listed, even if the incomect Option s selected, shall be avtomatically deemed a setlement
included under the terms of the Contract and upon payment to the Contractor will refease
the Commonwealth from further obiigations for the identified peformance. Al settlement

Notwithstanding verbal or other representations by the parties, the “Effective Dale” of this
Contract or Amendment shall be the latest date that this Contract or Amendment has been
executed by an authorized signalory of the Contractor, the Depariment, or a later Contract
or Amendment Start Date specified, subject to any required approvals, The Cosntracior
makes all certfications required under this Contract under the pains and penalties of
perjury, and agrees lo provide any required documentation upon request to support
compliance, and agrees that all terms goveming performance of this Contract and doing
business in Massachusetts are attached or incorporated by reference herein:

Commonwealth and Contractor Gwnership Rights. The Contractor certifies and agrees
that the Commonwealth is entiled to ewnership and possession of all “defiverables”
purchased or developed with Contract funds. A Department may not relinguish
Commanwealth rights to deliverables nor may Contractors sell products developed with
Commonwealth resources without just compensation. The Contract should detail all
Commanwealth deliverables and ownership rights and any Contraclor proprietary rights.

Qualifications, The Contractor certifies it is qualified and shall at all imes remain qualified
to perform this Contract; that performance shall be timely and meet or exceed industry
standards for the performance required, including obtaining requisite licenses,
registrations, permits, resources for performance, and sufficient professional, liabifity; and
other appropriate insurance to cover the performance. f the Contractor is a business, the
Contraclor certifies that it is fisted under the Secretary of State's website as licensed to do
business in Massachusetts, as required by law.

Business Ethics and Fraud, Waste and Abuse Prevention. The Contractor certifies that
perormance under this Contract, in addition to meeting the terms of the Contract, will be
made using ethical business standards and gond stewardship of taxpayer and cther public
funding and resources to prevent fraud, waste and abuse,

Collusion. The Contraclor certifies thal this Contract has besn offered in good faith and
without collusion, fraud or unfair trade practices with any other person, that any actions to
avold or frustrats fair and open competition are prohibited by law, and shall be grounds for
rejection or disqualification of a Response or termination of this Contract,
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COMMONWEALTH OF MASSACHUSETTS ~ STANDARD CONTRACT FORM

Public Records and Accass The Contraclor shall provide fult access to records related to
performance and compliance to the Department and officials listed under Execytive Order
185 and G.L. ¢ 11, 5.12 seven (7) years beginning on the first day afer the final payment
under this Contract or such longer period necessary for the resoluion of any litigation,
claim, negotiation, audit or other inquiry involving this Contract Access fo view Contractor
records related to any breach or allegation of fraud, waste and/or abuse may not be denled
and Contractor can not claim confidentiality or frade secrel prolections solely for viewing
but not relaining documents. Routine Contract performance compliance reporis or
documents related to any alleged breach or allegation of non-compliance, fraud, waste,
abuse or collusion may be provided electronically and shall be provided at Contractor's
own expense. Reasonable costs for coples of non-routine Contract related records shall
not exceed the rates for public records under 350 C.M.R. 32.00,

Debarment. The Contractor cerifies thal neither it nor any of its subcontractors are
currently debarred or suspended by the federal or state govemment under any faw or
regulation including, Exgcutive Order 147; G.L. ¢ 29, s. 29F G.L.¢.30, § 39R, Gl ¢.149, §
ZIC,GL.c149. §44C, GL.c149 §148Band G.L c. 152, 5. 25C.

Applicable Laws. The Conlraclor shall comply with all applicable state laws and
regulations including but not tmited to the applicable Massachuselts General Laws; the
Official Code of ulations; Code of Massachusetts Requiations
{unofficial); 801 CMR_21.00 (Procurement of Commodity and Service Procurements,
Inclyding Human ang Social Services); 815 CMR 2.00 (Grants and Subsidies); 508 CMR
100 (Compliance, Reporting and Auditing for Human And Social Services): AICPA
Standards; confidentialty of Department records under G.L. c. 66A; and the
Massachuselts Constitution Article XVIll if appficable.

Invoices. The Confractor must submit involces in accomdance with the terms of the
Contract and the Commonwealth Bill Paying Policy. Contractors must be able o reconcile
and properly attribute concurrent payments from muliiple Departments. Final tvoices in
any fiscal year must be submitted no later than August 15% for perdformance made and
received (goods delivered, services completed) prior to June 307, in order o make
payment for that perfanmance prior to the dose of the fiscal year o prevent reversion of
appropriated funds. Failure io submil timely involces by August 15% or other date listed in
the Contract shall authorize the Depariment lo issue an estimated payment based upon
the Department's determination of performance delivered and accepied. The Contractor's
acceptance of this estimated payment releases the Commonweatth from further claims for
these invoices. If budgetary funds rever due to the Contractor’s failure to submit timely
final invoices, or for disputing an estimated payment, the Department may deduct a penatly
up to 10% from any final payment in the nexl fiscal year for fallure to submit timely invoices.

Payments Subject To Appropriation. Pursuant to GL.c. 28 § 26, § 27 and § 29,
Departments are required to expend funds only for the purposes set forth by the
Legislature and within the funding limits established through appropriation, allotment and
subsidiary, including mandated allotment reductions triggered by G.L. ¢. 29, § 9C. A
Department cannot authorize or accept performance in excess of an existing appropriation
and allotment, or suficient non-appropriated available funds. Any cral or written
representations, commitments, or assurantes made by the Depariment or any other
Commonwealth representative are not binding. The Commonwealth has no legal
obligation to compensate a Contractor for performance that is not requested and is
intentionally delivered by a Contractor outside the scope of a Contract. Contractors should
veriy funding prior to beginning performance.

Intercept. Contractors may be registered as Customers in the Vendor file if the Contractor
owes a Commonwealth debt. Uinresolved and undisputed debts, and overpayments of
Contract payments that are not reimbursed timely shall be subject to intercept pursuant to
GLl.c 7A, 5 3 and 815 CMR 9.00. Contract overpayments wil be subject {o immediate
intercept or payment offset The Contractor may not penalize any stale Department or
assess late fees, cancel a Contract or other services if amounts afe infercepted or offset
due fo recoupment of an overpayment, outstanding taxes, child support, other overdue
debis or Contract overpayments.

Tax Law Compliance. The Contractor certifies under the pains and penaities of perjury
tax compliance with Federal tax laws; State tax laws including but not imited i G.L ¢.
62C, GL. ¢ 62C, 5. 49A; compliance with all state tax laws, reporting of employees and
contractors, withholding and remitting of tax withholdings and child support and is in good
standing with respect to all state taxes and retums due; reporting of employees and
contraclors under GL. ¢. 62E, withhokling and remitting chitd support including GL. ¢
1194, 5. 12; TIR 05-1%; New Independent Contractor Provisions and applicable TIRS.
Bankruptcy, Judgments, Potential Structural Changes, Pending Legal Matters and
Conflicts. The Contractor certifies it has not been in bankruptcy and/or receivership within
the last three calendar years, and the Contractor certifies that it will immediately notify the
Department in writing at least 45 days prior to filing for bankeuptcy andfor receivership,
any potential structural change in its organization, or if there is any risk to the solvency of
the Contractor that may impact the Contractor's ability to timely fulfil the terms of this
Contract or Amendment. The Contraclor cerfifies that at any time during the pericd of the
Contract the Contractor is required to affirmatively disclose in writing o the Department
Contract Manager the detsils of any judgment, criminal conviction, investigation or litigation

pending against the Contractor or any of its officers, directors, emplayees, agents, or
subcontractors, Including any potential conflicts of interest of which the Contractor has
knowledge, or leams of during the Contract term. Law firms or Attorneys providing legal
services are required to identify any polenBal conflict with representation of any
Department client in accondance with Massachusetts Board of Bar Qverseers {BBO) nules.

Federal Anti-Lobbying and Other Federal Requirements. If receiving federal funds, the
Contraclor certifies compliance with federal antiobbying requirements including 3 uUsc
1352; pther federal requirements; Executive Order 11246; Alr Pollution Act; Federal Water
Pollution Contro] Act and Federal Employment Laws.

Protection of Personal Data and Information. The Contractor certifies that all steps will
be taken to ensure the security and confidentiality of all Commonwealth data for which the
Contractor becomes a holder, either as part of perdormance or inadvertently during
performance, with special atlention to restricting access, use and disbursement of persanal
data and information under G.L, ¢, 93H and ¢ 66A and Executive Onjer 504. The
Contractor is required to comply with G.L. ¢_93| for the proper disposal of afl paper and
electronic media, backups or systems centaining personal data and information, provided
further that the Contraclor is required o ensure that any personal data or Information
transmitted electronicalty or through a portable device be properly encrypted using (at a
minimum} Information T Division (iTD)_Protecfion of Sensiive Information,
provided further that any Contractor having access to credit cand or banking information of
Commonwealth cusiomers cerlifies that the Contractor is PCI compliant in accordance with
the Payment Card Industry Council Standards and shall provide confiration compliance
during the Contract, provide further that the Contraclor shafl immediately notify the
Department in the event of any security breach including the unauthorized access,
disbursement, use or disposal of personal data or information, and in the event of a
sacurity breach, the Contractor shall cooperate fully with the Commonwealth and provide
access 10 any information necessary for the Commonwealth to respond to the security
breach and shall be fully responsible for any damages associated with the Contractor's
breach including but not fimited to G.L. ¢ 214, 5. 3B,

Corporale and Business Filings and Reports. The Contractor certifies compliance with
any centification, filing, reporting and service of process requirements of the Secretary of
the Commonwaaith, the Office of the Atiomey General or other Departments as related to
its conduct of business in the Commonwaalth; and with Its incorporaling state {or foreign
entity).

Employer Requirements. Contractors that are empioyers certify compliance with
appiicable staie and federal employment laws or regulations, including but not limited to
G.L. c. § 5. 1 (Pravailing Wages for Printing and Distribution of Public Documents); GL ¢.
7, 5. 22 (Prevailing W for Contra Meal Products and Clothing and A A

minimym wages and prevailing wage programs and payments; unempioyment insurance
and contributions; workers' compensation and insyrance, child labor laws, AGO fair labor
practices; G.L. ¢ 149 (Labor and Industries); G.L. ¢. 150A {Labor Relations); G.L. ¢ 151

and 455 CMR 2.00 (Minimum Fgir Wages); G.L. ¢ 1514 {Employment and Training); G. L.
c. 1518 (Unlawful Discrimination); GL. ¢. 151E (Business Discrimination); G.L. ¢. 152

{Workers' Compensation); G.L. ¢.153 (Liability for Injuries); 20 USC ¢ 8 (Federal Fair
Labor Standards); 20 USC . 28 and the Federal Fam Medical Leave A

Federal And State Laws And Regulations Prohibiting Discrimination including but not
limited to the Fi | Equal Em nf O nity (EEQ) Laws the Americans with
Disabilities Act.; 4210..C Sec. 12,101, ! seq., the Rehabililation Act, 26 USC c. 16 5. 794;
2USCe 165 701; 20 USC ¢ 14, 623; the 42 USC c. 45; (Federal Fair Housing Act); G.
L_c. 1518 {Unlawlul Discrimination); G.L,_¢ 151E (Business Discrimination), the Public
Accommodations Law G.L. ¢ 272 s 92A; GL. c. 272 s. 98 and 98A, Massachuselis
Constitution Article CXIV and G.t. ¢ 93 5. 103; 47 USC ¢ 5, sc. I, Pat Il, 5. 255
(Telecommunication Act; Chapler 149, Section 105D, G.L. ¢, 151€, G.L. ¢. 272, Section
92A,_ Section 88 and Section 984, and G.L. c. 111, Section 1994, and Massachusetis
Disability-Based Non-Discrimination Standards For Executive Branch Entities, and related

Standards and Guidance, authorized under Massachusetts Executive Order or any
disability-based protection arising from stale or fedaral law or precedent. See also MCAD
and MCAD finks and Resgurces.

Small Business Purchasing Program (SBPP). A Contractor may be eligible to
participate in the SBPP, created pursuant to Executive Order 523, if qualified through the
SBPP SmartBid subscription process at www.comm-pass.com and with acceptance of the
terms of the SBPP participation agreement.

Limitation of Liability for information Technology Contracts (and other Contracts as
Authorized). The Information Techn Maj Soecifications and the IT Acquisition
A ontract La are incorporated by reference into Information Technology
Contracts. The following language will apply to Information Technology contracts in the
U01, U0z, U03, U4, U0S, UG, UO7, U0B, U09, LM, U75, USE object codes in the
Expenditurs Classification Handbook or other Contracts as appraved by CTR or OSD.
Pursuant to Section 11. Indemnification of the Commonwealth Terms and Conditions, the
term “other damages” shall include, but shall not be limited to, the reascnable costs the
Commonwealth incurs to repair, retum, replace or seek cover {purchase of comparable
substitute commodities and services} under a Contract, *Other damages” shall not include
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damages fa the Commonweatth as a result of third party claims, provided, however, that
the foregoing in no way limits the Commonwealth's right of recovery for personal injury or
property damages or patent and copyright infringement under Section 11 nor the
Commonwealth's abifity to join the contraclor as a third party defendant. Further, the term
‘other damages” shall not include, and in no event shall the contractor be liable for,
damages for the Commonwealth's use of contractor provided products or services, loss of
Commonwealth records, or dala (or other intangible property), foss of use of equipment,
iost revenue, lost savings or lost profils of the Commonweatth. In no event shall "other
damages” exceed the greater of $100,000, or two times the value of the product or service
(as defined in the Contract scope of work) that is the subject of the claim. Section 11 sets
forth the contractor’s entire liability under a Contract. Nothing in this section shall fimit the
Commonwealth's abiliy to negotiale higher fimitations of Gabiity In a particular Contract,
provided thal any such limitaion must specifically reference Section 11 of the
Commonwealth Terms and Conditions. In the event the limitation of liability confiicts with
accounting standards which mandate that there can be no cap of damages, the fimitation
shall be considered waived for that audit engagement. These terms may be applied to
other Contracts only with prior written confimation from the Operational Services Division
or the Offica of the Comptroller. The terms in this Clarification may not be modified.

Horthern lreland Certification. Pursvant o G, c. 7 s. 22C for state agencies, stale
authorities, the House of Representatives or the state Senate, by signing this Coniract the
Contractor certifies that it does not employ ten or more employees in an office or other
facility in Northem Ireland and if the Contractor employs ten or more employees in an office
or other facility located in Northem lrefand the Contraclor certifies that it does not
discriminate in employment, compensation, or the terms, conditions and privileges of
employment on account of religious or political bellef; and it promotes refigious tolerance
within the work place, and the eradication of any manifestations of refigious and other
flegal discrimination; and the Contractor is not engaged in the manufacture, distribution or
sale of firearms, munitions, including rubber or plastic bullets, tear gas, armored vehicles or
military aircraft for use or deployment in any activity in Northem (refand.

Pandemic, Disaster or Emergency Performance. In the event of a serious emergency,
pandemic or disaster outside the control of the Department, the Department may negotiate
emergency performance from the Contractor to address the immegiale needs of the
Commonwealth even if nol contemplated under the original Confract or procurement.
Payments are subject o appropriation and other payment terms,

Consultant Contractor Certifications (For Consultant Contracts "HH" and *NN" and
*U05" object codes subject to G.L. Chapter 29, s. 284). Conlraclors must make required
disclosures as part of the RFR Responsa or using the Consultant Coniractor Mandatory
Submission Form,

Attoneys. Atiomeys or firms providing legal services or representing Commonweaith
Depariments may be subject to G.L. . 30, 5. §5, and if providing liigation services must be
approved by the Office of the Atomey General to appear on behaf of a Depariment, and
shall have a continuing obligation to notify the Commonwealth of any confiicts of interest
arising under the Contract.

Subcontractor Performance. The Contractor certifies full responsibility for Contract
periormance, Including subcontractors, and that comparable Contract ferms will be
included [n subcontracts, and that the Department will not be required to dinectiy or
indirectly manage subcontractors or have any payment obfigations to subcontractors. .

EXECUTIVE ORDERS

For covered Executive state Departments, the Contraclor cerifies compliance with
dpplicable Executive Orders (see also Massachusetts Executive Orders), including but not
fimited to the specific orders listed below. A breach during period of a Contract may be
considered a material breach and subject Contracior to appropriate menetary or Contract
sanctions,

Executive Order 481. Prohibiting the { Undocumented Workers on State Con
For all state agencies in the Executive Branch, including all executive ofiices, boards,
commissions, agencies, Departments, divisions, councils, bureaus, and officas, now
existing and hereafter established, by signing this Contract the Contraclor certifies under
the pains and penalties of perjury that they shall not knowingly use undocumented workers
in connection with the periormance of this Contract; that, pursuant to federal requirements,
shall verify the immigration status of workers assigned o 2 Conlract without engaging In
unlawfui discrimination; and shall not knowingly or recidessly alter, falsiy, or accept aliered
or falsified documents from any such worker

Executive Order 130. AniiBoveoll. The Contractor warrants, represents and agrees that
during the time this Contract s in effect, neither i nor any affilated company, as hereafier
defined, participates in or cooperales with an intemational boycott {See IRC § 999(bX3)-
{4), and IRS Audit Guidefines Bovcotts) or engages in conduct declared to be unlawful by
G.L.c 151E, 5. 2. A breach in the wamanty, representation, and agreement contained in
this paragraph, without Hmiting such other rights as it may have, the Commonwealth shall
be entitled to rescind this Contract, As used herein, an afffiated company shall be any
business entity of which at least 51% of the ownership interests are directly or indiractly
owned by the Contractor or by a person or persons or business entity or entities directly o
indirectly owning at least 51% of the ownership interests of the Contractor, or which directly
or indirectly owns at least 51% of the ownership interests of the Contractor.

L

Executiva Order 346. Hiring of State Employees By State Contractors Contraclor certifies
compliance with both the conflict of interest law GLL. c. 2684 specifically s. 5 (f) and this
order, and intludes limitations regarding the hiring of state employees by private
companies contracting with the Commonwealth, A privatization contract shall be deemed
to include a specific prohibition against the hiring at any time during the term of Contract,
and for any position in the Contractor's company, any state management employee who s,
was, of will be involved in the preparation of the RFP, the negotiations leading to the
awarding of the Contract, the decision to award the Contract, and/or the supervision or
oversight of performance under the Contract.

Executive Order 444. Disclosure of Family Relationships With e Employees.
Each person applying for employment (including Confract work) within the Executive
Branch tmder the Govemor must disclose in wriing the names of all immediate family
related to immediate family by mamiage who serve as employees or efecied officials of the
Commonwealth. All disclosures made by applicants hired by the Executive Branch under
the Governor shall be made available for public inspection to the extent permissible by law
by the official with whom such disclosure has been filed.

Executive Order 504. R ity and Confidentiality of Personal information.
For ali Contracts involving the Contraclor’s access to personal information, as defined in
GL. c. 93H, and personal datz, as defined In GL. ¢ 66A, owned or controlied by
Executive Department agencies, or access to agency systems containing such Information
or dala {herein collectively *personal information”), Contractor certifies under the pains and
penalties of perjury that the Contractor (%) has read Commonwealth of Massachusetis
Executive Order 504 and agrees to protect any and all personal information; and (2) has
reviewed all of the Commonwealth Information Technol Division's Secu
Policies. Notwithstanding any contractual provision to the contrary, in connection with the
Contractor's performance under this Coniract, for all siale agencies in the Executive
Department, including all executive offices, boards, commissions, agencies, departments,
divisions, councils, bureaus, and offices, now existing and hereafter established, the
Contracior shall: (1) obtain a copy, review, and comply with the contracting agency's
Information Security Program (ISP) and any perinent security guidsfines, standards, and
policies; {2) comply with all of the Commonwealth of Massachusetts Information
Technology Division's “Security Poficies”) (3) communicate and enforce the contracting
agency's ISP and such Securlty Policies against all employees {whether such employees
are direct or contracted) and subcontraclors; (4) implement and malntain any other
reasonable appropriate security procedures and practices necessary o protect personal
information o which the Contractor is given access by the contracting agency from the
unauthorized access, destruction, use, modification, disclosure or loss; (5) be responsible
for the full or parfial breach of any of these terms by its employees {whether such
employees are direct or contracted) or subcontractors during or after the term of this
Contract, and any breach of these terms may be regarded as a material breach of this
Contract; (6) in the event of any unauthorized access, destruction, use, modification,
disclosure or loss of the personal information (callectively referred to as the "unauthorized
use’): {a) immediately notify the cantracting agency if the Contraclor becomes aware of the
unauthorized use, (b) provide full cooperation and access to information necessary for the
contracting agency to determine the scope of the unauthorized use; and (c) provide full
cooperation and access o information necessary for the contracting agency and the
Contractor to fulfill any notification requirements. Breach of these terms may be regarded
as a material breach of this Contract, such thal the Commonwealth may exercise any and
all contractual fights and remedies, including without Fmitation indemnification under
Section 11 of the Commonwealth's Terms and Conditions, withhalding of payments
Contract suspension, or termination. In addition, the Coniractor may be subject to
applicable statulory ar regulatory penalties, including and without limitation, those fmposed
pursuant ta G.L. c. 93H and under G.L. c. 214, § 3B for violations under M.G L ¢. 8A.
Executive Orders 523, 524 and 526. Executive Order 526 {Order Regarding Non-

" Discrimination, Diversitty, Equal Opportunity and Affirmative Action which supersedes

Exgculive Order 478). Executive Order 524 (Establishing the Massachuselts Supplier
Diversity Program which supersedes Executive Order 399). Executive Order 523
(Establishing the Massachusetts Small Business Purchasing Program.) Al programs,
activites, and services provided, performed, licensed, chartered, funded, requlated, or
coniracled for by the stale shall be conducted without unlawful discrimination based on
rece, color, age, gender, ethnicity, sexual orientation, gender identity or expression,
religion, creed, ancestry, national origin, disabifty, veleran's status (including Vietham-era
velerans), or background. The Contractor and any subcontractors may not engage in
disciminatory employment practices; and the Contractor certifies compliance with
applcable federal and state laws, rules, and regulations goveming fair labor and
employment practices; and the Contracior commils to purchase supplies and services from
certified minority or women-owned businesses, smalt businesses, or businesses owned by
socially or economically disadvantaged persons or persons with disabifities. These
provisions shall be enforced through the contracting agency, OSD, andior the
Massachusetis Commission Against Discrimination. Any breach shall be regarded as a
material breach of the contract that may subject the contractor to appropriate sanctions
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SHERIFF’S DEPARTMENT HAMPDEN
INMATES COMMISSARY FUND
LUDLOW, MA
AWARD
EXHIBIT A

| BID NUMBER C07 CONTRACT NUMBER C071 DEPARTMENT SDH

VENDOR: DEPARTMENT:
Global Tel Link Corporation Sheriff's Department Hampden
2609 Cameron Street Inmates Commissary Fund
Mobile, AL 36607-3104 627 Randall Road

Ludlow, MA 01056
VENDOR CONTACT:
John Canny DEPARTMENT CONTACT:
732-371-1454 Blake Gelonese 413-858-0143

john.canny@gtl.net

INVOICES SHOULD BE MAILED TO THE DEPARTMENT ADDRESS, ATTN: ACCOUNTS PAYABLE
DEPARTMENT I!!

CONTRACT IS MADE IN ACCORDANCE WITH ALL SPECIFICATIONS LISTED IN BID C07, VENDOR'S BID
SUBMISSION, AND THE COMMONWEALTH STANDARD CONTRACT. ALL DOCUMENTS MADE AN INTEGRAL
PART OF THIS AGREEMENT. THE COMMONWEALTH TERMS & CONDITIONS PREVIOUSLY EXECUTED BY
THE CONTRACTOR AND ON FILE WITH THE COMPTROLLERS OFFICE IS INCORPORATED INTO THIS
CONTRACT.

AWARD 1S MADE FOR THE FOLLOWING ITEMS(S) OR SERVICE(S):

Non-coln operated Inmate Telephone System. See Exhibit B for call and commisslon rates and charges.

AT ITS SOLE COST AND EXPENSE, CONTRACTOR SHALL, BEFORE ANY OF THE WORK IS COMMENCED,
CAUSE TO BE ISSUED AND MAINTAINED DURING THE ENTIRE PROGRESS OF THE WORK, INSURANCE

COVE R |f{SELF AND FOR ANY OF ITS SUBCONTR%]}RS.

(Signature) oo ¢ (Signature)

NAME: Y= 1 NAME:

TITLE: TITLE BHJdC‘
DATE: [ DATE:_ &) zxj/e

X THIS AGREEMENT WILL BE IN EFFECT FROM August 27, 2012 THROUGH AND INCLUDING
August 26, 2015 AND MAY BE RENEWED FOR 4 ADDITIONAL 1-YEAR PERIODS SUBJECT TO THE
SOLE DISCRETION OF HAMPDEN COUNTY PURCHASING. WHEN EXERCISING ONE-YEAR

OPTIONS PRICING MAY BE ADJUSTED, INCREASED OR DECREASED, AT THE DEPARTMENT
DISCRETION.

[]THIS AGREEMENT REFLECTS A ONE-TIME PURCHASE. SUBSEQUENT PURCHASES WILL NOT
BE MADE.




Contract CO71
Sheriff's Department Hampden
Non-Coin Operated Inmate Telephone System
Exhibit B
Call and Commission Rates and Charges

Rates and Charges for Collect and Pre-Paid Collect

Local $2.50 $0.50 N/A

Intra LATA <250 | NIA $0.10
Inter LATA $2.50 N/A $0.10
InterState $3.95 N/A $0.89

Plus applicable federal, state, & local taxes, and FUSF.

Pre-paid collect accounts may be assessed a fee of $4.95 to fund via telephone, website or
telephone IVR.
Department Commission Rate 74%

Rates and Charges for Direct Dial Debit

Eaah

|RerGalll  Minste
Local N/A | N/A $0.12
Intra LATA N/A N/A $0.12
Inter LATA N/A N/A $0.12
InterState N/A N/A $0.12

Plus applicable federal, state, & local taxes, and FUSF.
Department Commission Rate 74%



Contract C071
Sheriff's Department Hampden
Non-Coin Operated Inmate Telephone System
Exhibit C
Contract Addendum

Equipment. GTL may request permission of the Sheriffs Department to remove or relocate
equipment which is subjected to recurring vandalism or insufficient traffic and/or revenue to warrant
the continuation of service, which permission shall not be unreasonably withheld.

Compensation. Remuneration shall be Seventy-Four percent (74.00%) of the gross revenue billed or
prepaid for all phones covered by this Agreement. Gross Revenue shall mean all revenue generated
by every completed call that is accepted by an end user and billed via a local exchange carrier or
prepaid to GTL. Gross revenue on which monthly commission will be paid does not include: (i) taxes
and tax-related surcharges; (ii) credits; (i) account transaction fees; and (iv) payments in support of
statutory or regulatory programs mandated by governmental or quasi-governmental authorities, such
as the Federal Universal Service Fee. Payments shall be paid monthly.

Rates. The telephone rate structure and surcharge rates shall not exceed the maximum rates as
authorized by the state’s telecommunication regulatory authority and the Federal Communications
Commission (FCC). Any rate changes mandated by the stateflocal regulatory authority and/or the
FCC which adversely affect this Agreement shall entitle GTL to, at its option, request renegotiation of
the rates provided for in this Agreement.

Recording Disclaimer. The parties:
a. Stipulate that each party has no responsibility to advise the other party with respect to any law,

regulation, or guideline that may govern or control telephone call recordation or monitoring or
compliance therewith. Each party has its own legal counsel to advise it concerning any and all
such law, regulation, or guideline, and compliance therewith, and the Sheriff's Department makes
its own determination on when and how to use the inmate call monitoring and recording
capabilities supplied through this Agreement. Each party disclaims any responsibility to provide,
and in fact has not provided, the other party with any legal advice conceming such applicable law,
regulation, or guideline, or compliance therewith.

b. Acknowledge that all call detail records (CDRs) and call recordings contained in the inmate
telephone sysiem equipment provided by GTL to the Sheriff's Department are the exclusive
property of the Sheriffs Department; provided, however, subject to immediate advance notice to
the Sheriff's Department, GTL shall have the right of access to the CDRs and recordings to
respond to lawful court orders.

Title. Subject to the exceptions set forth in the bid specifications, title to equipment hereunder shall be
and at all times remain in GTL.

Liability. Neither party hereunder shall be liable to the other for any consequential or indirect loss,
including but not limited to loss of profits, telephone or business interruption, howsoever caused and
even if due to the negligence, breach of contract or other fault of the respective parties..

This_addendum is intended merely to supplement rather contradict or supersede the terms of the
parties’ Standard Form Contract and Terms and Conditions. To the extent that the terms of this

Addendum conflict with the terms of the parties’ Standard Form Contract and Terms and Conditions
the latter shall control.

Page 1



COMMONWEALTH OF MASSACHUSETTS ~ STANDARD CONTRACT FORM

This form Is jointly issued and published by tha Exacutive Offica for Administration and Finance (ANF), the Office of the Comptrofler (CTR) and the Operational Services
Division {OSD) as the default contract for all Commonweaith Depariments when another form Is not prescribed by regulation or policy. Any changes to the officlal printed

language of this form shall ba void. Additional non-confiicting terms may be added by Attachment. Contractors may nat requira any additional agreements, angagement letters, contract
forms or other additional terms as part of this Conlract without prior Department approval. Click on hypariinks for definitions, instructions and legal requirements that are incorporated by

reference into this Contract. An slactronic copy of this form is available at www.mass.gov/osc undar Guidance For Vendors - Fomns or wwmgg.@vigg under OSD Forms.

-X_ Commonwaealth Terms and Conditions ___ Commonwealth Tamns and Conditions For Human and Social Services

CONTRACTOR LEGAL NAME: Global Tel Link Corporation COMMONWEALTH DEPARTMENT NAME: Sherifi's Depariment Hampden
(and d/b/a): MMARS Department Code: SDH
Leqgal Address: (W-9, W-4,T&C): 2609 Cameron Strest, Mobile, AL 36607-3104 Business Mailing Address: 627 Randall Road, Ludlow, MA 01056
Contract Manager: John Canny Billing Address (if different):
E-Mail: john.canny@gtl.net Contract Manaqer: Ann Speziali
Phone: 732-371-1454 |Fa:: E-Mail: ann.speziali@sdh.state.ma.us
Contractor Vendor Code: VC0000400764 Phone: 413-856-0119 | Fax:
Vendor Code Address ID {e.g. "AD001"): ADOOT__. MMARS Dog ID{s):
(Note: The Address Id Must be set up for EFT payments.) RFR/Procurement or Other ID Number: Bid €07 .l
e e B ——
— NEW CONTRACT X__ CONTRACT AMENDMENT
PROCUREMENT OR EXCEPTION TYPE: (Check one option only) Enter Current Contract End Date Prior o Amendment: _8/26 , 2015_,
— Statewide Contract (OSD or an OSD-designated Department) Enler Amendment Amount: $ _no changa . (or "no change”) |
— Collective Purchase {Attach OSD approval, scope, budget) AMENDMENT TYPE: {Check one oplion only. Attach detalls of Amendment changes.)
— Department Procurement (includes State or Faderal grants 815 CMR 2.00) X_Amendment to Scope or Budget (Attach updated scope and budgat)
(Attach RFR and Response or othar procurement supporting documentation) o . .
_ Emergency Contract (Attach justiication for smargancy, scope, budgel) — Interim Contract (Atlach Justification for Interim Contract and updated scope/budget)
_ Contract Employes {Attach Employment Status Fomn, scope, budget) — Conlract Employes {Attach any updates 1o scope or budgsl)
_ LevislativeLegal or Other: (Atlach authorizing language/justification, scope and | _ Leqgistativi | or Other: {Attach authorizing language/justification and updated
budgat) scope and budgetj

e Ry e Y T T e
The following COMMONWEALTH TERMS AND CONDITIONS (T&C) has been executed, filed with CTR and Is incorporated by reference into this Contract, 1

COMPENSATION: {Chack ONE option): The Depariment certifias that payments for authorized perfermancs accaplad in accordance with the temms of this Contract will be supported
in the state accounting systam by sufficient appropriations or other non-approprialed funds, subject to intarcept for Commonwealth owed debts under 815 CMR 9.00.
.X_Rate Contract (No Maximum Obligation. Attach details of all rates, units, calculations, conditions or tarms and any changes if rates or terms ara being amendad.)

— Maximum Obligaljon Contract Enter Totat Maximum Obligation for total duration of this Contract {or new Total if Contract is baing amended). § .

idenlify a PPD as follows: Payment issued within 10 days __% PPD; Payment Issued within 15 days __ % PPD; Payment Issued within 20 days __ % PPD; Payment issued within

30 days __% PPD. If PPD percantages are left blank, identify reason: __agree to standard 45 day cycle __ statutorylegal or Ready Faymenls (G.L. c. 29, § 23A); __ only initial
payment {subsequent paymants scheduled to support standard EFT 45 da ant cycle. Ses Prompt Fay Discoun icy.)

PROMPT PAYMENT DISCOUNTS (PPD): Commonwaalth payments are issued through EFT 45 days from invoice raceipt. Gontractors requesting accelerated payments must §

BRIEF DESCRIPTION OF CONTRACT PERFORMANCE or REASON FOR AMENDMENT: (Enter the Contract title, purpuse, fiscal year(s) and 2 detailed description of the scope
of parformance or what is baing amendad for a Contract Amendment. Atiach all supporting documentation and justifications.}

Change to Inter State Rates and Commission; see Amended Exhibit B affective February 12, 2014.

oA A TN B0 B e O M M 0T Pl | 4 T ™
ANTICIPATED START DATE: (Complate ONE option only} The Departmer'tT and Contractor cartify for this C:ntract. or Contract Amendmenl, that Contract obligations:

— 1. may be incurred as of the Effective Dals (latest signature data betow) and no obligations have been incurred prior to the Effective Dale.
-X_2.maybe incumed as of _February 11 , 2014_, a date LATER than the Elisciive Dals below and no obligations hava been incurred prior to the Effective Date.
__3. wera incurred as of »20___, & date PRIOR to the Etfective Data balow, and the parties agree that paymants ior any obligations incurred prior to the Effective Date ara

authorized to be mads sither as setlement payments or as authorized reimbursement payments, and that the details and circumstances of all cbligations under this Contract are
attached and ted inlo this Contract. Accaplance of payments foraver rateasas the Commonweatth from further claims related to thess obligations.

CONTRACT END DATE: Contract performance shall terminate as of _August 26 , _2015_, with no new obligations baing incurred aftsr this dats unless the Contract Is properly
amended, provided that the terms of this Contract and performance expectations and obligations shall survive its tarmination for the purpose of resolving any claim or dispule, for
compleling any negotiated tems and wamanties, to allow any closs cut or transttion periormance, reporting, invoicing or final payments, or during any lapsa bstween amendments.

CERTIFICATIONS: Notwithstanding verbal or other representations by the parties, the “Eifective Date" of this Contract or Amandment shall be the atast date that this Contract or
Amandment has been executed by an authorized signalory of the Contractor, the Dapariment, or a later Gontract or Amendment Stant Date specified above, subject to any required
approvais. The Contractor makes all cerlifications required under the attached Contractor Centfications (incorporaled by reference if not attached hereto) under the pains and
penalties of perjury, agrees to provide any required documentation upen request to suppart compliance, and agraes that all terms govemning performance of this Contract and doing
businass in Massachusatts are attached or incarperated by refarence herein according o the following higrarchy of document pracedance, the applicabls Commonwaalth Terms and
Conddtions, this Standard Contract Form including the Instructions and Contractor Certifications, the Fequest for Response (RFR) or ather solicitation, the Conlractor's Response,
and additional negotiated terms, provided that additional negotiated terms will take precedance over the refevant terms in the RFR and the Contractor's Responss only if made using
the process oulfined in 801 CMR 21.07, incorporated hersin, provided that any amended RFR or Response tems result in best value, lower costs, or a mors cost effactiva Contract.

AUTHORIZING SIGNATURE FOR THE COMMONWEALTH:
Gt 2Ll w2201
(Signature and Date Must Bs Handwritten At Time of Signature)

Print Name: . ’
Print Title:

Print Name: __
Print Title:

{Issued 6/27/2011) Page 1.0f 5.



Contract C071
Sheriff's Department Hampden
Non-Coin Operated Inmate Telephone System
Exhibit B
Call and Commission Rates and Charges
Effective February 11, 2014

Rates and Charges for Collect and Pre-Paid Collect

ecn o Sarchargeals © 0l Faene
CallCategory | |PerCall || Minute
Local $2.50 $0.50 | NIA

| Intra LATA $2 50 N/A $0.10

Inter LATA $250 | NA $0.10

| InterState |

| Collect N/A N/A $0.25

| InterState

| Pre-Paid NIA NIA $0.21

Plus applicable federal, state, & local taxes, and FUSF.

Pre-paid collect accounts may be assessed a fee of $4.95 to fund via telephone, website or
telephone IVR.

Department Commission Rate 74% excluding Inter State Calls

Rates and Charges for Direct Dial Debit

| | Surcharge IEtmh ?
CallCatégory, | = =~ [PerCall | Minute |
l.ocal N/A N/A $0.12 |

| Intra LATA N/A N/A $0.12

Inter LATA N/A N/A $0.12

: InterState N/A N/A $0.12

Plus applicable federal, state, & local taxes, and FUSF.
Department Commission Rate 74% excluding Inter State Calls



COMMONWEALTH OF MASSACHUSETTS ~ STANDARD CONTRACT FORM

This form Is fointly issued and published by the Executive Office for Administration and Finance {ANF), the Office of the Comptrolter {(CTR} and the ional Services Division {OSD
as the defauli contract for all Gommonwealth Departments when anciher form is not prescribed by regulation or policy. Any changes to the official printed language of this form shall be
void. Addifianal non-conflicting terms may be added by Attachment. Contractors may not require any additional agreements, engagement letlers, contract farms or other additional
terms as part of this Contract without prior Department approval, Click on hypedinks for definitions, instructions and legal requirements that are incorparated by reference into this
Confract. An electronic copy of this form Is available at www.mass goviosc under Guidance For Vendors - Forms or www_.rlzass.c;ov!osd under OSD Forms,

CONTRACTOR LEGAL NAME: Global Tel Link Corporation COMMONWEALTH DEPARTMENT NAME: Sherifl's Department Hampden
{and dibla): MMARS Department Code: SDH
Leqal Address: (W-9, W-4,TE&C): 2609 Cameron Streat, Mobile, AL 36607-3104 Business Mailing Address; 627 Randall Road, Ludlow, MA 01056
Confract Manager; John Canny Billing Address (if different):
E-Mail: john.canny@agtl.net Contract Manager: Ann Speziali
Phone: 732-371-1454 IFax: E-Mail: ann.speziali@sdh.state.ma.us
Contractor Vendor Code; VC0000400764 Phona: 413-858-011% I Fax:
Vendor Code Address ID {e.g. “AD001™): ADO01_. MMARS Doc 1D(s):
(Note: The Address kd Must be set up for EET payments.) RER/Procurement or Other ID Number: Bid C07
__ NEW CONTRACT _X CONTRACT AMENDMENT
PROCUREMENT OR EXCEPTION TYPE: (Check one option only) Enter Current Contract End Date Prior to Amendment: _8/26 ,2015__ .
__ Statewide Contract (OSD or an OSD-designated Department) Enter Amendment Amount: § - {or “no change”)
. Collective Purchase {Attach OSD approval, scope, budget) AMENDMENT TYPE: (Check one option only. Attach details of Amendment changes.)
__ Department Procurement (includes State or Federal grants 815 CMR 2.00) X_ Amendment to Scope or Budget (Attach updated scope and budget)
{Attach RFR and Response or other procurement supporting documentation) i "
__ Emsrgancy Contract, (Aliach jusification for ememency, scops, budget) — Interim Contract (Attach justification for Interim Contract and updated scope/budget)
__Contract Employee (Attach Employment Status Form, scope, budget) — Contract Employee (Atiach any updates to scope or budget}
__Leqgislativa/l egal or Other: (Attach authorizing languagefjustification, scope and | _ Legislativell egal or Gther: {Atiach authorizing languagefjustification and updated
budget) scope and budget)

The following COMMONWEALTH TERMS AND CONBITIONS (T&C) has been executed, filed with CTR and Is incorporated by reference into this Contract.
X__ Commaenwealth Terms and Condiions _ Commonweatth Terms and Conditions For Human and Social Services

COMPENSATION: (Check ONE option): The Department certifies that payments for authorized performance accepted in accordance with the terms of this Contract will be supported
in the state accounting system by sufficient appropriations or other non-appropriated funds, subject i intercept for Commonwealth cwed debts under 815 CMR 9.00.
_X_Rate Contract (No Maximum Obligation. Attach details of all rates, units, calculations, conditions or terms and any changes if rates or terms are being amended.)

Maximum Obligation Contract Enter Total Maximum Obligation for total duration of this Contract {or new Total if Contract is belng amended). $

PROMPT PAYMENT DISCOUNTS (PPD}: Commonwealth payments are issued through EFT 45 days from invoice receipt. Contraclors requesting accelerated payments must

identify a PPD as follows: Payment isstied within 10 days __% PPD; Payment issued within 15 days __ % PPD; Payment issued within 20 days __ % PPD; Payment issued within

30 days __% PPD. If PPD percentages are left blank, identify reason: __agree to standard 45 day cycle __ statutoryflegal or Ready Payments (G.L. c. 29, § 23A); __ only initial
payment !suwuenl payments scheduled fo support standard EFT 45 da! payment cycle. See Prompt Pay Discounts Policy )

BRIEF DESCRIPTION OF CONTRACT PERFORMANCE or REASON FOR AMENDMENT: {Enter the Contract title, purpose, fiscal year(s) and a delailed description of the scope

of performance or what is being amended for a Coniract Amendment. Attach all supporting decumentation and justifications.)

1-year ranawal for non-coin operated Inmate Telephona Sysiem.

ANTICIPATED START DATE: (Complete ONE option only} The Department and Contractor cerlify for this Contract, or Contract Amendment, that Contract obligations:
1. may be incurred as of the Effective Dale (latest signature date below) and no obiigations have been incurred prior to the Effective Date.
__ 2. may be incurred as of ,20___, adate LATER than the Effective Date below and no obligations have been incurred prior to the Effective Date.

_X 3. wereincurred as of _8/27 ,2015 | a date PRIOR to the Efigctive Dale below, and the parties agres that payments for any obligations incurred prior o the Efieciive Date
are authorized to be made either as setlement payments or as authorized reimbursement payments, and that the detals and circumstances of all abligations under this Contract
are attached and incorporated inio this Contract, Acceptance of payments forever releases the Commonwealth from further claims related to these obligations.

CONTRACT END DATE: Contract performance shall erminate as of _Bf26 , 2016, with no new obligations being incurred after this date unless the Contract is prapery amended,
provided that the tems of this Contract and penformance expectations and obligations shall survive its termination for the purpose of resolving any claim or dispute, for completing
any negotiated terms and warranties, to allow any close out or transition performance, reporting, invoicing or final payments, or during any lapse between amendments.

CERTIFICATIONS: Notwithstanding verbal or other representations by the parties, the “Effective Date" of this Contract or Amendment shall be the latest date that this Contract or
Amendment has been executed by an authorized signatory of the Contractor, the Department, or a later Contract or Amendment Start Date specified above, subject to any required
approvals. The Contractor makes all certifications required under the attached Contractor Certifications (incorporated by reference if not attached hereto) under the palns and
penalties of perjury, agrees o provide any required documentation upon request to support compliance, and agrees that all terms goveming performance of this Contract and doing
business in Massachusetts are attached or incorporated by reference herein according to the following hierarchy of document precedence, the applicable Commonwealth Terms and
Conditions, this Standard Contract Form including the Instructions and Contractor Certifications, the Request for Response (RFR) or other solicitation, the Contractor's Response,
and additional negotiated terms, provided that additional negotiated ferms will take precedence over the relevant terms in the RFR and the Contractor's Response only if made using
the process outlined In 801 CMR 21.07, incorporated herein, provided that any amended RFR or Response terms result in best valus, lower costs, or a more cost effective Contract.

AUTHORIZlNG SIGNATURE FOE THE CONTRACTOR: AUTHORIZING SIGNATURE FQR THE COMMONWEAL TH:
x . Date; {1 , 12—/ s X: . ml . pate: =13 -£S.

{Signature and Date Must Be Handwriﬂen At Time of SIgnalure} ten At Time of Signature)
Print Name: _Brfan D. Oliver . Print Name: 7.
Print Title: _CEQ | erimite: m’w L.

{Updated 3/21/2014) Page1of5



COMMONWEALTH OF MASSACHUSETTS ~ STANDARD CONTRACT FORM

INSTRUCTIONS AND CONTRACTOR CERTIFICATIONS

The following instructions and tenms are incorporated by reference and apply to this
Standard Contract Form. Text that appears underlined indicates a "hyperink” to an Intemst
or bookmarked site and are unofficial versions of these documents and Departments and
Contractors should consult with their iegal counsel to ensure compliance with all legal
requirements. Using the Web Toolbar will make navigation between the form and the
hyperfinks easier. Please note that nol all applicable laws have been diled.
CONTRACTOR LEGAL NAME (AND D/B/A): Enter the Full Legal Name of the
Contractor's business as it appears on the Contractor's W-9 or W-4 Form {Contract
Employees only) and the applicable Commonwealth Terms and Conditions If Contractor
also has a “doing business as” (d/b/a) name, BOTH the legal name and the "d/b/a” name
must appear In this section.

Contractor Legal Address: Enter the Legal Address of the Contractor as it appears on
the Contractor's W-9 or W4 Form {Contract Employees only) and the applicable
Commanweafth Terms and Conditions, which must maich the legal address on the 10991
table in MMARS (or the Legal Address in HR/CMS for Condraci Employes).

Contractor Contract Manager: Enter the authorized Confract Manager who will be
responsible for managing the Contract. The Contract Manager should be an Authorized
Signatory or, at a minimum, a person designated by the Contractor o represent the
Contractor, receive legal notices and negotiate ongoing Contract issues, The Contract
Manager is considered "Key Personnel” and may not bs changed without the prior written
approval of the Department. If the Contract is posted on COMMBUYS, the name of the
Contract Manager must be included In the Contract on COMMBUYS.

Contractor E-Mail Address/Phone/Fax: Enter the electronic mail {e-mail} address,
phone and fax number of the Contractor Contract Manager. This information must be kept
current by the Contractor to ensure that the Department can contact the Contractor and
provide any required legal notices. Notice received by the Confract Manager (with
confirmation of actual receipt) through the listed address, fax number(s} or electronic mail
address will mest any writien legal notice requirements.

Contractor Vendor Code: The Department must enter the MMARS Vendor Code
assigned by the Commonwealth. if a Vendor Code has not yet been assigned, leave this
space blank and the Department will complete this section when a Vendor Code has been
assigned. The Deparment is responsible under the Vendor File and W-9s Policy for
verifying with authorized signatories of the Contractor, as part of contracl execution, that
the legal name, address and Federal Tax [dentification Number (TIN) in the Contract
documents match the state accounting system.

Vendor Code Address ID: {e.g, “ADD01") The Department must enter the MMARS
Vendor Code Address Id identifying the payment remitiance address for Contract
payments, which MUST be set up for EFT payments PRIOR to the first payment under the
Contract in accordance with the Bill Paving and Vendor File and W-9 policies.

COMMONWEALTH DEPARTMENT NAME: Enter the full Department name with the
authority to obligate funds encumbered for the Contract,

Commonwealth MMARS Aipha Depariment Code: Enler the three {3) letter MMARS
Code assigned fo this Commonwealth Department in the slate accounting system.
Department Business Mailing Address: Enter the address where at formal
comespondence to the Department must be sent Unless otherwise specified In the
Confract, legal nofice sent or received by the Depariments Contract Manager (with
confirmation of actual receipt) through the listed address, fax number(s} or electronic mail
address for the Contract Manager will meet any requirements for legal notice.

Department Billing Address: Enter the Billing Address or email address if invoices must
be sent fo a different location. Billing or confirmation of defivery of perlormance Issues
should be resoived through the Tisted Contract Managers.

Department Contract Manager: |dentify the authorized Contract Manager who will be
responsible for managing the Confract, who should be an authorized signatory or an
employee designated by the Department o represent the Department to receive legal
notices and negotiate ongoing Contract issues.

Department E-Mail Address/PhonefFax: Enter the electronic mail (e-mail) address,
phone and fax number of the Depardment Contract Manager. Unless otherwise specified in
the Contract, legal notice sent or received by the Contract Manager (with confirmation of
actual receipt) through the fisted address, fax number(s) or electronic mail address will
mest any requirements for written notice under the Contract.

MMARS Document ID{s): Enter the MMARS 20 character encumbrance transaction
number associated with this Confract which must remain the same for the e of the
Contract. If mutiipte numbers exist for this Contract, identify all Doc Ids.

RFR/Procurament or Other ID Number or Name: Enter the Request for Response
(RFR} or other Procurement Reference number, Contract ID Number or ofher
referenceftracking number for this Contract or Amendment and will be enlered into the
Board Award Field in the MMARS encumbrance transaction for this Contract.

Complete this section ONLY if this Confract is brand new. (Complete the
CONTRACT AMENDMENT section for any material changes to an existing or an
expired Contract, and for exercising options to renew or annual contracts under a
multl-year procurement or grant program.)

PROCUREMENT OR EXCEPTION TYPE: Check the appropriate type of procurement o
exception for this Contract. Only one option can be selected. See Stale Finance Law and
General Requirements, Acquisition Policy and Fixed Assets, the Commodities and
Senvices Policy and the Procurement Infol n Center (Department Contract Guidance
{or details.

Statewide Contract (OSD or an OSD-designated Department). Check this option for a
Statewide Contract under OSD, or by an OSD-designated Department.

Collective Purchase approved by OSD. Check this option for Contracts approved by
035D for collective purchases through federal, state, local govemment or other entities.

Department Contract Procurement. Check this opticn for a Department procurement
including state grants and federal sub-grants under 815 CMR 2.00 and State Grants and
Federal Subgrants Palicy, Deparimental Master Agreements (MA). |f multi-Department
user Contract, identify mulfi-Department use is aliowable In Brief Description.

Emergency Contract. Check this option when the Department has delenmined that an
unforeseen crisis or incident has arisen which requires or mandates immediate purchases
to avoid substantial harm to the functioning of gavemment or the pravision of necessary or
mandated services or whenever the health, welfare or safety of clients or other persons or
serious damage to propery is threatened.

Contract Empioyee. Check this option when the Department requires the performance of
an |ndividual Contractor, and when the planned Contract pefformance with an Individual
has been classified using the Employment Stalus Form (prior to the Contractor's selection)
as work of a Contract Employee and not that of an Independent Contractor.
LegislativelLegal or Other. Check this option when legislation, an existing legal
obligation, prohibition or other circumstance exempts or prohibits a Centract from being
competilively procured, or identify any other procurement exceplion not already listed.
Legistative “earmarks” exempt the Contract solely from procurement requirements, and all
other Contract and state finance laws and policies apply. Supporting documentation must
be attached fo explain and justify the exemption.

CONTRACT AMENDMENT (Right Side of Form)

NEW CONTRACTS (left side of Form):

Complete this section for any Conract being renewed, amended or to continue a lapsed
Contract. All Contracts with available oplions to renew must be amended referencing the
ofiginal procurement and Coniract doc ids, since all continuing contracts must be
maintained in the same Contract file {even if the underlying appropriation changes each
fiscal year.) "See Amendments, Suspensions, and Temination Poficy }

Enter Current Contract End Date: Enter the termination date of the Cumrent Contract
being amended, even if this date has already passed. (Noie: Current Start Date is not
requested since this date does not change and is already recorded in MMARS )

Enter Amendment Amount: Enter the amount of the Amendment increase or decrease to
a Maximum Obligation Cantract. Enter *no change” for Rate Contracts or if no change.

AMENDMENT TYPE: Identify the type of Amendment being done. Documentation
supporting the updates to performance and budget must be attached. Amendment to
Scope or Budget. Check this option when renewing 2 Contract or executing any
Amendment (‘material change® in Contract terms) even if the Contract has lapsed. The
parties may negotiate a change in any element of Contract performance or cost identified
in the RFR or the Contractor's response which results in lower costs, or a more cost-
effective or better value performance than was presented in the original selected response,
provided the negotiation results in a better value within the scope of the RFR than what
was proposed by the Contractor in the original selected response. Any “malerial” change
in the Contract terms must be memoralized in a formal Amendment even i a
comesponding MMARS transaction is not needed to support the change. Additional
negotiated terms will take precedence over the relevant terms in the RFR and the
Contractor's Response only if made using the process outiined in 801 CMR 21.07,
incorporated herein, provided that any amended RFR or Response terms result in best
value, lower costs, or 2 more cost effective Contract.

Interim Contracts. Check this option for an Interim Contract to prevent a lapse of Contract
performance whenever an existing Contract s being re-procured but the new procurement
has not been completed, to bridge the gap during implementation between an explring and
& new procurement, or to contract with an interim Contractor when a current Contracior is
unable to complete full performance under a Contract.

Contract Employee. Check this option when the Department requires a renewal or other
amendment to the performance of a Contract Employee.

Legislative/Legal ‘or Other. Check this oplion when legislation, an existing legal
obligation, prohibition or other circumstance exempts or prehibits a Contract from being
compstitively procured, or idenify any other procurement exception nol already fisied.
Legisfative “earmarks” exempt the Contract solely from procurement requirements, and all
other Contract and state finance laws and poticies apply. Attach supporting documentation
to explain and justify the exemption and whether Contractor selection has been publicly

{Updated 3/21/2014) Page 2of 5



COMMONWEALTH OF MASSACHUSETTS ~ STANDARD CONTRACT FORM

posted,

COMMONWEALTH TERMS AND CONDITIONS

CONTRACT END DATE

Identify which Commonwealth Terms and Conditions the Contractor has executed and is
incorporated by reference into this Contract. This Form is signed only once and recorded
on the Vendor Customer File (VCUST). See Vendor File and W-9s Policy.

COMPENSATION

Identify If the Contract is a Rate Confract {with no stated Maximum Obligation) or a
Maximum Obligation Contract (with a stated Maximum Obligation) and identify the
Maximum Obligation. If the Contract is being amended, enter the new Maximum
Obligation based upon the Increase or decreasing Amendment The Total Maximum
Obfigation must reflect the folal funding for the dates of service under the contract,
including the Amendment amount if the Contract Is being amended. The Maximum
Obligation must match the MMARS encumbrance. Funding and allotments must be
verified as available and encumbered prior to incurring cbiigations. |f a Contract includes
both a Maximum Obligation component and Rale Contract component, check off both,
specific Maximum Obligation amounts ot amended amounts and Attachments must clearly
gutline the Contract breakdown to maich the encumbrance.

The Depariment must enter the date that Contract performance will terminate. If the
Contract is being amended and the Contract End Date is not changing, this date
must be re-entered again hare. A Contract must be signed for at least the initial duration
but not longer than the period of procurement listed in the RFR, or other solicitation
document (if applicable). No new perdormance Is allowable beyond the end date without
an amendment, but the Department may allow a Contractor to complete minimal close out
performance obligations if substantial pedformance has been made prior to the termination
date of the Contract and prior to the end of the fiscal year in which payments are
appropriated, provided that any close out performance i subject to appropriation and
funding Emils under state finance law, and CTR may adjust encumbrances and payments
in the state accounting system to enable final close out payments. Performance dates are
subjectto G.L.c4,.§9.

CERTIFICATIONS AND EXECUTION

PAYMENTS AND PROMPT PAY DISCOUNTS

Payments are processed within a 45 day payment cycle through EFT In accordance with
the Commonwealih Bill Payving Policy for Investment and cash flow purposes.
Depariments may NOT negofiate accelerated payments and Payees are NOT entitied to
accelerated payments UNLESS a prompt payment discount (PPD} Is provided to support
the Commonwealth's loss of investment eamings for this earier payment, or unless a
payments Is legally mandaled to be made in fess than 45 days (e.g., construction
contracts, Ready Payments under G.L. ¢. 23 5 23A). See Prompt Pay Discounts Policy.
PPD are identified as a percentage discount which will be automatically deducted when an
accelerated payment Is made. Reduced contracls rates may not be negotiated to replace a
PPD. If PPD fields are left blank please Identify that the Contractor agrees to the standard
45 day cycle; a statutory/legal exemption such as Ready Payments (G.L. c. 20, § 23A); or
only an Initial accelerated payment for reimbursements or start up costs for a granl, with
subsequent payments scheduled to support standard EFT 45 day payment cycle. Financial
hardship is not a sufficient |ustification to accelerate cash flow for aif payments under a
Contract. Initlal grant or contract payments may be accelerated for the first invoice or initial
grant instaliment, but subsequent pericdic installments or invoice payments should be
scheduled to support the Payee cash flow needs and the standard 45 day EFT payment
cycie in accordance with the Bilt Paying Policy. Any accelerated payment that does not
provide for a PPD must have a iegal justification in Contract file for audit purposes
explaining why accelerated payments were allowable without a PPD.

See Department Head Sknature Authorization Policy and the Contractor Authorized
Sianatory Listing for policies on Contractor and Department signatures.

Authorizing Signature for Contractor/Date: The Authorized Conlractor Signatory must
(in their own handwriting ard in ink) sign AND enler the date the Contract is signed. See
section above under “Anticipated Confract Start Date”. Acceptance of payment by the
Contractor shall waive any right of the Contractor to claim the Contract/Amendment is not
valid and the Confractor may not void the Contract Rubber stamps, typed or other
images are not acceptable. Proof of Contractor signature authorization on a Contractor
Authorized Signatory Listing may be required by the Depariment if not already on file,
Contractor Name (Title: The Contracior Authorized Signalory's name and title must
appear legibly as t appears on the Contractor Authorized Sinatory Listing.
Authorizing Signature For Commonwealth/Date: The Authorized Depariment Signatory
must (in their own handwiiting and in ink} sign AND enter the date the Contract is sighed.
See section above under “Anticipated Start Date”. Rubber stamps, typed or other
images are not accepted. The Authorized Signatory must be an employee within the
Departmeni legally responsible for the Contract See Di nt Head Signature
Authorization. The Depariment must have the legislative funding appropriated for all the
costs of this Contract or funding allocated under an appro ntal i
Agreement {ISA}. A Department may not contract for performance to be defiverad to or by
anofher slate depatment without specific legislative authonzation (unless this Contractis a
Statewide Conlract). For Contracts requiting Secretariat signoff, evidence of Secretariat
signoff must be included in the Contract file.

Department Name /Title; Enter the Authorized Signatory's name and titie legibly.

BRIEF DESCRIPTION OF CONTRACT PERFORMANCE

CONTRACTOR CERTIFICATIONS AND LEGAL REFERENCES

Enter a brief description of the Contract performance, project name and/or other identifying
information for the Contract to specifically identify the Contract performancs, match the
Contract with attachmenis, determine the appropriate expenditure code (as listed in the
Expenditure Classification Handbook} or to identify or clarify important information related
to the Contract such as the Fiscal Year(s) of performance (ex, "FY2012 or ‘FY2012-14%).
identify setfements or other exceptions and attach more detailed justification and
supporting documents. Enter *Multi-Depariment Use® if other Departments can access
procurement. For Amendments, identfy the purpose and what items are being amended.
Merely stating "see attached” or referencing attachments without a narrative description of
performance is insufficient.

ANTICIPATED START DATE

The Deparment and Contractor must cerify WHEN obligations under this
ContractAmendment may be incumed. Option 1 is the default opfion when perdormance
may begin as of the Efiective Date {latest signature date and any required approvals). If
the parties want a new Contract or renewal fo begin as of the upcoming fiscal year then list
the fiscal years) (ex. “FY2012° or "FV2012-14°) in the Brie{ Description section.
Performance starts and encumbrances refiect the default Effective Date {if no FY is listed)
or the later FY start date (if a FY is listed). Use Option 2 only when the Contract will be
signed well in advance of the start date and identify a specific future start date. Do not use
Option 2 for a fiscal year start unless it is certain that the Contract will be signed prior to
fiscal year. Option 3 s used in lieu of the Seftement and Release Fomm when the
ContractAmendment is signed late, and obligations have already been Incumed by the
Contractor prior to the Effective Date for which the Department has either requested,
accepted or deemed legally efigible for reimbursement, and the Contract includes
supporting documents justifying the performance or preof of eligibility, and approximate
costs. Any abligations incured outside the scope of the Effective Date under any Option
listed, even i the incomect Option is selected, shall be automatically deemed a settlement
included under the terms of the Contract and upon payment to the Contractor will release
the Commanwealth from further obligations for the identified performance. Al settlement
payments require justification and must be under same encumbrance and abject codes as
the Contract payments. Performance dates are subjectio G.L.c4 § 8.

Notwithstanding verbal or other representations by the parties, the “Effective Data” of this
Contract or Amendment shall be the latest date that this Contract or Amendment has been
executed by an authorized signatory of the Contractor, the Depariment, or a faler Contract
or Amendment Start Date specified, subject to any required approvals. The Contractor
makes all cerifications required under this Contract under the pains and penalties of
perjury, and agrees to provide any required documentation upon request to support
compliance, and agrees that all terms goveming performance of this Contract and daing
business in Massachusetts are attached er incorporated by reference herein:
Commonwealth and Contractor Ownership Rights. The Contractor certifies and agrees
that the Commonwealth Is entited to ownership and possession of all “deliverables
purchased or developed with Contract funds. A Department may not relinquish
Commonwealth rights to deffverables nor may Contractors sell products developed with
Commonwealth rescurces without just compensation. The Contract should detail all
Commonweatth deliverables and ownership rights and any Contractor proprietary rights.
Qualifications. The Confractor certifies it is qualified and shall at all imes remain qualified
to perform this Contract; that peformance shall be timely and meet or exceed industry
standards for the performance required, including obtaining requisite licenses,
registrafions, permits, resources for performance, and sufficient professional, liability; and
other appropriate insurance to cover the perdfermance. If the Conlractor is a business, the
Contractor cerlifies that it is fisted under the Secretary of Stata's website as licensed to do
business In Massachusetts, as required by law.

Business Ethics and Fraud, Waste and Abuse Prevention. The Coniractor cerlifies that
performance under this Contract, In addition to meeting the terms of the Contract, will be
made using ethical business standards and good stewardship of taxpayer and other public
funding and resources to prevent fraud, waste and abuss.

Calluslon. The Contractor certifies that this Contract has been offered in goed faith and
without coliusion, fraud or unfair trade practices with any other person, that any actions {o
avoid or frusirate fair and open compefition are prohibited by law, and shall be grounds for
rejection or disqualification of a Response or termination of this Contract.

Public Records and Access The Contractor shall provide full access to records related io
performance and compliance to the Department and officials listed under Executive Order
195 and G.L. c. 11, 5.12 seven (7) years beginning on the first day after the final payment
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under this Contract or such longer period necessary for the resolution of any litigation,
ciaim, negotiation, audit or other inquiry involving this Contract Access to view Contractor
records related to any breach or allegation of fraud, waste andfor abuse may nof be denled
and Contractor can not claim confidentiality or trade secret protections solely for viewing
but not retaining documents. Routine Coniract performance compliance reports or
documents related to any alleged breach or allegation of non-compliance, fraud, waste,
abuse or collusion may be provided electronically and shall be provided at Contractor's
own expense. Reasonable costs for copies of non-routing Contract related records shall
not exceed the rates for public records under 350 C.M.R. 32.00.

Debarment. The Contractor certifies that neither it nor any of its subcontraclors are
currently debarred or suspended by the federal or siate govemment under any law or
regufation including, Executive Order 147; G.L. c. 29FGt.¢30, §39R GL c149.§
21C, GL.¢.149 §44C, G.L.c149,§148Band Gl ¢ 152,5. 25C,

Applicable Laws. The Centractor shall comply with all applicable state laws and
reguiations inciuding but rot limited to the applicable Massachusetts General Laws,; the
Official Code of Massachuselis Reguiaions; Code of Massachusetts Regulations
{unofficial); 801 CMR 21.00 {Pmcurement of Commodity and Service Procurements,
Including Human and Social Services), 815 CMR 2.00 (Grants and Subsidies); 808 CMR
1.00 {Compliance, Reporting and Auditing for Human And Social Services); AICPA
Standards; confidentiality of Department records under G.L. c. G66A; and the
Massachusetts Constitution Article X3/l if applicable.

Invoices. The Contractor musl submit invoices In accordance with the temms of the
Contract and the Commonweaith B#l Paying Policy. Contractors must be able to reconcile
and properly attribute concurrent payments from multiple Departments. Final involces in
any fiscal year must be submitted no later than August 5% for performance made and
received (goods defivered, services completed) prior to June 30™, in order to make
payment for that performance prior to the dose of the fiscal year to prevent reversion of
appropriated funds. Failure to submit timely invoices by August 15" or other date listed in
the Contract shall authorize the Department fo issue an estimated payment based upon
the Depariment's determination of performance delivered and accepied. The Contractor's
acceptance of this estimated payment releases the Commonwealth from further claims for
these invoices. I budgetary funds revert due to the Contracior's failure to submit timely
final invoices, or for disputing an estimated payment, the Department may deduct a penatty
up to 10% from any final payment in the next fiscal year for failure to submit timely invoices,

Payments Subject To Appropriation. Pursuant o GL. c. 20 § 26, § 27 and § 29,
Departments are required to expend funds only for the purposes set forth by the
Legislature and within the funding limits established through appropriation, aliotment and
subsidiary, incleding mandated allotment reductions triggered by G.L. ¢ 29 § 9C. A
Department cannot authorize or accept performanca In excess of an existing appropriation
and allotment, or sufficient non-appropriated available funds. Any oral or written
representations, commitments, or assurances made by the Department or any other
Commonwealth representative are not binding. The Commanwealth has no legal
cbligation to compensate a Contractor for performance that is not requested and is
intentionally delivered by a Contraclor outside the scope of a Contract. Contractors should
verify funding prior to beginning performance.,

Intercept. Contractors may be registered as Customers in the Vendor file if the Contractor
owes a Commonwealth debt Unresolved and undisputed debls, and averpayments of
Cantract payments that are not reimbursed timely shafl be subject to intercept pursuant to
Gl c. 7A. 5 3and 815 CMR 9.00. Contract overpayments will be subject to immediate
intercept or payment offsel. The Contractor may not penalize any state Department or
assess late fees, cancel a Contract or other senvices if amounts are intercepted or offset
due to recoupment of an overpayment, outstanding taxes, child support, other overdug
debts or Contract overpayments.

Tax Law Compliance. The Contractor certifies under the pains and penaties of perjury
tax compliance with Federal tax laws; state tax laws including but not limited to G.L. ¢ 62C,
GL c 62C s. 49A; compliance with all stale tax laws, reporiing of employees and
contractors, withholding and remitting of {ax withholdings and child support and is in good
standing with respect to all state taxes and retums due; reporting of employees and
contraclors under G.L. ¢ 62€, withholding and remitting child suppor including G.L. ¢.
1194 s. 12; TIR 05-11; New Independent Contractor Provisions and appiicable TIRs.

Bankruptecy, Judgments, Potential Structural Chanpes, Pending Legal Matters and
Confiicts. The Contractor cerfifies it has not baen in bankruptcy and/or receivership within
the last three calendar years, and the Contractor cerifies that it will immediately notify the
Department in writing at least 45 days prior to filing for bankruptey andfor recelvership,
any potential structural change in its organization, or if there is any risk fo the scivency of
the Contractor that may Impact the Contractor's ability to tmely fulfill the terms of this
Contract or Amendment. The Contractor certifies that at any time during the pericd of the
Contract the Contractor is required to alfirmatively disclose in wrifing to the Department
Contract Manager the details of any judgment, criminal conviction, investigation or liigation
pending against the Contractor or any of its officers, directors, employees, agents, or
subcontractors, including any potential conflicts of interest of which the Contractor has
knowledge, or leams of during the Contract term. Law fims or Attomeys providing legal

services are required to identify any potential conflict with representation of any
Depariment client in accordance with Massachuselts Board of Bar Overseers (BBO) rules.

Faderal Anti-Lobbying and Other Fedaral Requirements. If receiving federal funds, the
Contractor cerifies compliance with federal anti-obbying requirements including 31 LUSC
1352; other federal requirgments, Executive Order 14246; Air Pollution Act; Federal Waler
Poftution Contro) Acl and Federal Employmeant Laws.

Protection of Personal Data and Information. The Contractor centifies that all steps will
be taken to ensure the security and confidentiality of all Commonwealth data for which the
Contractor becomes a holder, either as part of performance or inadvertently during
performance, with special attention to restricting access, use and disbursement of personal
dai2 and Information under G.L. c. 93H and c. 66A and Executive Order 504, The
Contractor is required to comply with G.L. ¢. 93! for the proper disposal of all paper and
electronic media, backups or systems containing personal data and information, provided
further that the Contractor Is required to ensure that any personal data or information
transmitted electronically or through a portable device be properly encrypled using (al a
minimum) Information Technology Division (ITD) Protection of Sensitive Information,
provided further that any Contractor having access to credit card or banking information of
Commonwealth customers certifies that the Contractor is PC| compliant in accordance with
the Payment Ind Council Standards and shall provide confirmation compliance
during the Coniract, provide further that the Contractor shall immediately notify the
Department in the event of any security breach including the unauthorized access,
disbursement, use or disposal of personal data or information, and in the event of a
security breach, the Contractor shall cooperate fully with the Commonwealth and provide
access to any Information necessary for the Commonwealth to respond fo the security
breach and shall be fully responsible for any damages associated with the Contractor's
breach including but not limited to G.L. ¢ 214, 5. 38.

Corporate and Business Filings and Reports. The Contractor certifies compliance with
any certification, fiing, reporting and service of process requirements of the Secretary of
the Commonwealth, the Office of the Attomey General or other Departments as related to
its conduct of business in the Commonwealth; and with its incorporating state (or fareign
entity).

Employer Requirements. Contraclors thal are employers cerify compliance with
applicable stale and federal employment laws or regulations, including but not jimited to
GL.¢ 5 5 1 (Prevailing Wages for Printing and Distribution of Public Documents); G.L. c.
2.5 22 (Prevailing Wages for Contracts for Products and Clothing and Apparel);
minlmum wages and prevailing wage programs and payments; unemployment insurance
and contributions; workers’ compensation and insurancs, child labor laws, AGO fair labor
practices; G.L. c. 149 (Labor and Industries); G.L c. 150A (Labar Relatons), G.L ¢ 151
and 455 CMR 2.00 {Minimum Fair Wages); G.L. c. 151A (Employment and Training); G. L.
. 151B (Unlawiul Discrimination); G.L. c. 151 (Business Discrimination); G.L. ¢. 152
(Workers' Compensation); G.L. ¢.153 (Liability for Injuries); 29 USC ¢. 8 (Federal Fair
Labor Standards), 20 USC ¢ 28 and the Federal Family and Medical Leave Act.

Federal And State Laws And Regulations Prohibiting Discrimination including but not
limited to the Federal Fqual Employment Onpuriunity (EEQ) Laws the Americans with

Disabilities Act,, 42 U.5.C Sec. 12,101, et seq., the Rehabilitation Act, 29 USC ¢. 16 5. 794;
29 USC c. 16. 5. 701; 29 USC c. 14, 623; the 42 USC c. 45; (Federal Fair Housing Act); G.

L. c 151B (Unlawful Discrimination); G.L. ¢ 151E (Business Discrimination); the Public
Accommodations Law G.L. ¢ 272, 5. 92A; GL c 272, 5. 99 and 98A, Massachuselis
Constitution Articte CXIV and G.L. ¢. 93 s. 103; 47 YSC ¢. 5, sc. il Par Il, 5. 255
(Telecommunication Act; Chapter 148, Section 105D, G.L. ¢. 151C, G.L. c. 272, Section
924  Section 98 and Ssction 98A, and G L. ¢. 111, Section 199A, and Massachusstis

Disability-Based Non-Discrimination Standards For Executive Branch Entities, and related
Standards and Guidance, authorized under Massachusetis Executive Order or any

disabifity-based protection arising from state or federal faw or precedent. See also MCAD
and MCAD links and Resources,

Small Business Purchasing Program (SBPP). A Confractor may be efigible to
participate in the SBPP, created pursuant to Executive Order 523, if qualified through the
SBPP COMMBUYS subscription process at: www.commbuys.com and with acceptance of
the terms of the SBPP participation agreement,

Limitation of Liability for Information Technology Contracts (and other Contracts as
Authorized). The Information Technology Mandatory Specifications and the IT Acquisition
Accessibility Contract Language are incorporated by reference into Information Technology
Contracts. The following language will apply to Information Technology contracts in the
Ul1, UQ2, U03, U04, U05, U6, UD7, L08, UDS, U10, U75, US98 object codes in the
Expenditure Classification Handbook or other Contracts as approved by CTR or OSD.
Pursuant to Secticn 11. Indemnification of the Commonwealth Terms and Conditions, the
term “other damages” shall include, but shall not be iimited to, the reasonable costs the
Commonwealth incurs fo repair, refum, replace or seek cover (purchase of comparable
substitute commedities and services) under a Contract. *Other damages” shall not include
damages to the Commonwealth as a result of third party claims, provided, however, that
the foregeing in no way limits the Commonwealth's right of recovery far personal injury or
propery damages or paten! and copyrght Infingement under Section 11 nor the
Commonwealth’s ability to join the contractor as a third party defendant. Further, the term
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“other damages™ shall not inciude, and in no event shall the contractor be liable for,
damages for the Commonwealth's use of contractor provided products or services, loss of
Commonwealth records, or data (or other intangible property), loss of use of equipment,
lost revenue, lost savings or lost profits of the Commonweatth. In no event shall “other
damages” exceed the greater of $900,000, or two times the value of the product or service
(as defined in the Contract scope of work) that is the subject of the claim. Section 11 sets
forth the contractor’s entire liabifity under a Contract. Nothing in this section shall limit the
Commonwealth's ability to negotiate higher limitations of [iability in a particular Contract,
provided that any such limilation must specifically reference Section 11 of the
Commonweatth Terms and Conditions. In the event the fimitation of liability conflicts with
accounting standards which mandate that there can be no cap of damages, the Yimitation
shall be considered walved for that audit engagement. These terms may be applied to
other Contracts only with prior written confirmation from the Operational Services Division
or the Office of the Comptroller. The terms in this Clarification may not be modified.

Northern lreland Certification. Pursuant to G.L. c. 7 5. 22C for stale agencies, state
authorities, the House of Representatives or the state Senate, by signing this Conlract the
Contractor certifies that it does not employ ten or more employees in an office or other
facility in Northem Ireland and if the Contractor employs ten or more employees in an office
or other facility located in Northem Ireland the Contractor cerlifies that it does not
discriminate in employment, compensation, or the terms, conditions and privileges of
employment on account of refiglous or political befief; and it promotes religious tolerance
within the work place, and the eradication of any manifestations of religious and other
illegal discrimination; and the Centractor is not engaged in the manufacture, distribution or
sale of firearms, munitions, including rubber or plastic bullsts, tear gas, armorad vehicles or
military aircraft {or use or deployment in any activity in Northem Ireland.

Pandemic, Disaster or Emergency Performance. In the event of a serious emergency,
pandemic or disaster outside the control of the Department, the Depariment may negotiate
emergency performance from the Contractor to address the immediate needs of the
Commonwealth sven if not contemplated under the original Contract or procurement.
Payments are subject to appropriation and other payment terms.

Consultant Contractor Certifications (For Consultant Contracts *HH" and "NN® and
*U05" object codes subject to G.L. Chapter 29, 5. 294). Contractors must make required
disclosures as part of the RFR Response or using the Conguliant Contractor Mandatory
Submission Form.

Attorneys. Atiomeys or firms providing legal services or representing Commonwealth
Depariments may be subject to G.L. ¢ 30, $. 65, and if providing litigation services must be
approved by the Office of the Attorney General to appear on behaf of a Depariment, and
shall have a continuing obligation to nofify the Commonweatth of any conflicts of interest
arising under the Contract

Subcontracter Performance. The Contraclor cerifies full responsibility for Contract
performance, including subcontractors, and that comparable Contract terms will be
included in subconiracts, and that the Department will not be required to directly or

indirectly manage subcontractors or have any payment obligations to subcontractors. .

EXECUTIVE ORDERS

For covered Executive state Departments, the Contractor certifies compliance with
applicable Executive Orders {see also Massachusetts Executive Orders), including but not
limited to the specific orders fisted below. A breach during period of a Contract may be
considered a material breach and subject Contractor to appropriate monelary or Contract
sanclions.

Executive Order 481. Prohibiting the Use of Lindocumented Workers on State Contracts.
For all state agencies in the Executive Branch, including all executive offices, boards,
commissions, agencies, Departments, divisions, councils, bureaus, and offices, now
existing and hereafier established, by signing this Contract the Contractor certifies under
the pains and penatties of perjury that they shal not knowingly use undocumenied workers
in connection with the performance of this Contract; that, pursuant to federal requirements,
shall verify the immigration status of workers assigned to a Contract without engaging in
unlawful discrimination; and shall not knowingly or recklessty alter, falsify, or accept altered
or faksified documents from any such worker

Executive Order 130. Anti-Boycott The Contracior wamants, represents and agrees that
during the time this Contract is in effect, neither it nor any afiifiated company, as hereafter
defined, participates in or cooperates with an intemational boycott {See IRC § 999(b}3}
(4}, and |RS Audit Guidslines Boycotts) or engages in conduct declared to be uniawful by
GL.c 151E. 5. 2. A breach in the wamanty, representation, and agreement contained in
this paragraph, without limiting such other rights as it may have, the Commonwealth shai
be entitied to rescind this Contract.  As used herein, an affiliated company shall be any
business enfity of which at ieast 51% of the ownership interests are directly or Indirectly
owned by the Contractor or by a person or persons or business entity or entities directly or
indirectly owning at least 5% of the ownership interests of the Contractor, or which directy
orindirectly owns at least 51% of the ownership interests of the Contractor.

Executive Order 346, Hiring of State Employees By State Contractors Contractor certifies
compliance with both the confiict of interest law G.L. ¢ 268A specifically s. 5 {f) and this
order, and includes limitations regarding the hiring of state employees by private
companies contracting with the Commonwealth. A privatization contract shall be deemed

to include a specific prohibition against the hiring at any time during the term of Gonlract,
and for any position in the Contractor's company, any state management employee who is,
was, or will be involved in the preparation of the RFP, the negotiations leading to the
awarding of the Contract, the decision to award the Contract, andlor the supervision or
oversight of performance under the Contract.

Executive Order 444, D ure of Family Relationships With Other State Employees.
Each person applying for employment (including Contract work) within the Executive
Branch under the Govemor must disclose in writing the names of all immediate family
related to immediate family by mariage who serve as employees or elected officials of the
Commonwealth, Al disclosures made by applicants hired by the Executive Branch under
the Govemor shall be made available for public inspection to the extent permissible by law
by the official with whom such disclosure has been filed,

Executive Order 504. Regardin ecurity and Confidentiality of Personal information.
For all Contracts involving the Confraclor's access to personal information, as defined in
GL. ¢ 93H, and personal data, as defined in G.L. c. 66A, owned or controlled by
Executive Department agencies, or access fo agency systems containing such information
or data {hereln colleclively "personal information®), Contractor certifies under the pains and
penalties of perjury that the Contractor (1) has read Commonwealth of Massachusetts
Executive Order 504 and agrees to protect any and all personal information; and {2) has
reviewed all of the Commonwealth Information Technoloay Divisfon's Security
Policies. Notwithstanding any contractual provision to the contrary, in connection with the
Coniractor's periormance under this Contract, for ali slate agencies in the Executive
Pepartment, including all executive offices, boards, commissions, agencies, depariments,
divisions, councils, bureaus, and offices, now existing and hereafter established, the
Cantractor shall: (1) obtain a copy, review, and comply with the contracting agency's
Information Security Program {ISP) and any periinent security guidelines, standards, and
policies; (2} comply with all of the Commonwealth of Massachusetts Information
Technology Division's "Security Policies”) (3) communicate and enforce the contracting
agency's ISP and such Security Policies against all employees (whether such employees
are direct or contracted) and subcontractors; {4) implement and maintain any other
reasonable appropriate securily procedures and practices necessary lo protect personal
Information to which the Conlractor is given access by the contracling agency from the
unauthorized access, destruction, use, modification, disciosure or loss; (5) be responsible
for the full or partial breach of any of these terms by its employees (whether such
employees are direct or contracted) or subcontraciors during or after the term of this
Contract, and any breach of these lerms may be regarded as a material breach of this
Contract; (6) in the event of any unauthorized access, destruction, use, medification,
disclosure or loss of the personal information (collectively referred to as the “unautharized
usa"); {a) immediately notify the contracting agency if the Contractor becomes aware of the
unauthorized use; (b) provide full cooperation and access to information necessary for the
contracting agency {o determine the scope of the unauthorized use; and {c} provide full
cooperation and access lo information necessary for the contracting agency and the
Contractor to fuffill any notification requirements. Breach of these terms may be regarded
as a material breach of this Contract, such that the Commonwealth may exercise any and
all contractual rights and remedies, including without fimiation indemnification under
Section 11 of the Com 's Terms and , withholding of payments,
Contract suspension, or fermination. In addition, the Contraclor may be subject to
applicable statutory or regulatory penalties, including and without limitation, those imposed
pursuantto G.L. c. 93H and under G.L. ¢c. 214, § 3B for violations under M.G.L ¢. 66A.
Executive Orders 523, 524 and_526. Executive Order 526 {Order Regarding Non-
Discrimination, Diversity, Equal Opportunity and Affimative Action which supersedes
Executive Order 478). Executive Order 524 (Establishing the Massachusetls Supplier
Diversity Program which supersedes Execuive Order 390). Executive Order 523
(Establishing the Massachusetts Small Business Purchasing Program.) AW programs,
activities, and services provided, performed, licensed, chartered, funded, reguiated, or
contracted for by the siate shall be conducted without unlawful discrimination based on
race, color, age, gender, ethnicity, sexual orientation, gender identity or expression,
religien, creed, ancastry, national origin, disabifity, veleran's status (including Vietnam-era
velerans), or background. The Contractor and any subcontractors may not engage in
discriminatory employment practices; and the Contractor certfies compliance with
applicablle federal and state laws, mles, and regulations goveming fair labor and
employment practices; and the Contractor commits to purchase supplies and services from
certified minority or women-owned businesses, small businesses, or businesses owned by
socially or economically disadvantaged persons or persons with disabilities. These
provisions shall be enforced through the contracting agency, OSD, andior the
Massachusetts Commission Against Discrimination. Any breach shall be regarded as a
material breach of the contract that may subject the contractor {0 appropriate sanctions.
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SHERIFF'S DEPARTMENT HAMPDEN
INMATES COMMISSARY FUND
LUDLOW, MA
AWARD
EXHIBIT A
ADDENDUM ONE

| BID NUMBER C07 CONTRACT NUMBER C071 DEPARTMENT SDH

VENDOR: DEPARTMENT:
Global Tel Link Corporation Sheriff's Department Hampden
12021 Sunset Hills, Suite 100 Inmates Commissary Fund
Reston, VA20190 627 Randall Road

Ludiow, MA 01056
VENDOR CONTACT:
John Canny DEPARTMENT CONTACT:

john.canny@agtl.net

INVOICES SHOULD BE MAILED TO THE DEPARTMENT ADDRESS, ATTN: ACCOUNTS PAYABLE
DEPARTMENT I}l

CONTRACT IS MADE IN ACCORDANCE WITH ALL SPECIFICATIONS LISTED IN BID C07, VENDOR'S BID
SUBMISSION, AND THE COMMONWEALTH STANDARD CONTRACT. ALL DOCUMENTS MADE AN INTEGRAL
PART OF THIS AGREEMENT. THE COMMONWEALTH TERMS & CONDITIONS PREVIOUSLY EXECUTED BY
THE CONTRACTOR AND ON FILE WITH THE COMPTROLLERS OFFICE iS INCORPORATED INTO THIS
CONTRACT.

AWARD IS MADE FOR THE FOLLOWING ITEMS(S) OR SERVICE(S):

1-Year renewal for non-coin operated Inmate Telephone System. See Exhibit B for call and commission rates and charges.,

AT ITS SOLE COST AND EXPENSE, CONTRACTOR SHALL, BEFORE ANY OF THE WORK IS COMMENCED,
CAUSE TO BE ISSUED AND MAINTAINED DURING THE ENTIRE PROGRESS OF THE WORK, INSURANCE

WF D FOR ANY OF ITS SUBCO%RACTORSf: :2 z ’
( 1gnature

(Signature)
NAME: Brian D. Oliver NAME:
TITLE: CEO TITLE
DATE: pifpadis DATE:_//-/3-

[X| THIS AGREEMENT WILL BE IN EFFECT FROM August 27, 2015 THROUGH AND INCLUDING
August 26, 2016 AND MAY BE RENEWED FOR 3 ADDITIONAL 1-YEAR PERIODS SUBJECT TO THE
SOLE DISCRETION OF HAMPDEN COUNTY PURCHASING. WHEN EXERCISING ONE-YEAR

OPTIONS PRICING MAY BE ADJUSTED, INCREASED OR DECREASED, AT THE DEPARTMENT
DISCRETION.

[J THIS AGREEMENT REFLECTS A ONE-TIME PURCHASE. SUBSEQUENT PURCHASES WILL NOT
BE MADE.




Contract C071
Sheriff's Department Hampden
Non-Coin Operated Inmate Telephone System
Exhibit B
Call and Commission Rates and Charges
Effective February 11, 2014

Rates and Ch_a_[ﬂes for Qollectl ar_1d P_r_e_-l_’aigl_c_ollect _

b e ek a e
o e e
‘GalllCategory. |  |[Percall ! Minute
Local $2.50 | $0.50 | s
Inter LATA $2.50 N/A $0.10
InterState
Collect N/A N/A $0.25
InterState
Pre-Paid N/A N/A $0.21

Plus applicable federal, state, & local taxes, and FUSF. :

Pre-paid collect accounts may be assessed a fee of $4.95 to fund via telephone, website or
telephone IVR.

Department Commission Rate 74% excluding Inter State Calls

Rates and Ch__g;g:es for Dire_gt I_'._)i_al I:_)ebit

il S PerCall || Minute
N/A N/A | $0.12
Intra LATA N/A N/A $0.12
Inter LATA N/A N/A $0.12
InterState N/A N/A $0.12

Plus applicable federal, state, & local taxes, and FUSF.
Department Commission Rate 74% excluding Inter State Calls

Rates. The telephone rate structure and surcharge rates shall not exceed the maximum rates as authorized by
the state’s telecommunication regulatory authority and the Federal Communications Commission (FCC). Any
rate changes mandated by the stateflocal regulatory authority and/or the FCC which affect this Agreement
shall entitle Sheriff's Department Hampden and the Company to renegotiate the terms of this Agreement.
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This form is jointly Issued and published by the Exgcutive Office for Administration and Financa {ANF), the Office of the Comptrolier (CTR) and the Qperational Services Division (0SD!
as the defaukt contract for all Commonwealth Departments when another form is not prescribed by regulation or policy. Any changes to the offictal printed language of this form shall be
void. Addibional non-confiicting tarms may be added by Attachment Contractors may not require any additional agreements, engagement letters, contract forms or other additional
terms as part of this Contract without prior Department approval, Glick on hypestinks for dafinitions, instructions and legal requiraments that are incorporated by reference into this
Contract. An etectronic copy of this form is avallable al www.mass gov/osc under Guidance For Vendors - Forms or www.mass oviosd under QSD Forms.

CONTRACTOR LEGAL NAME: Global Tel Link Corporation COMMONWEALTH DEPARTMENT NAME: Sheriff's Department Hampden
{and dibla): MMARS Department Code: SDH
Legal Address: (W-9, W-4,T&C): 2609 Cameron Street, Mobile, AL 36607-3104 Business Mailing Address: 627 Randall Road, Ludiow, MA 01056
| Contract Manager: John Canny Billing Address {If different):
| E-Mail: john.canny@gtl.net Contract Manager: Ann Speziali
Phone: 732-371-1454 JFax: E-Mail: ann.speziali@ssh.state.ma.us
Contractor Vendor Code: VC0000400764 Phone: 413-853-0119 | Fax:
Vendor Code Addrass ID (e.g. “AD001™): ADBO1_. MMARS Doc ID{s):
(Note: The Address |d Must be set up for EFT payments.} RFR/Procurement or Other ID Number: Bid C07
— NEW CONTRACY _X_ CONTRACT AMENDMENT
PROCUREMENT OR EXCEPTION TYPE: {Check one option only} Enter Gurrent Contract End Date Prorto Amendment: _8/26 , 2016__,
__ Statewide Contract (OSD or an OSD-designated Department) Entgr Amendment Amount: $ . (or *no change’)
— Colilective Purchase (Attach OSD approval, scape, budget) AMENDMENT TYPE: (Check one option only. Attach details of Amendment changes.)
— Departmant Procurement (includes Stats or Federal grants 815 CMR 2.00) _X_Amendment to Scope or Budpet (Attach updated scope and budget)
E‘:?";:FR&TJ:W %&mwmmfgmﬂﬁgm __ Interim Contract (Attach justiication for Interim Contract and updated scopeibudget)
—_ Contract Emplovee (Attach Employment Status Form, scope, budget) — Contract Employee {Atiach any updates lo scope or budgel)
_ Legislative/Leqal or Other: {Attach authorizing language/justification, scopaand | _ Lenislativell eqal or Other: (Attach authorizing language/justification and updated
budget} scope and budget)

The following COMMONWEALTH TERMS AND CONDITIONS {T&C) has heen executed, filed with CTR and is incorporated by reference Into this Contract.
X__ Commonwealth Terms and Conditions __ Commonwaalth Terms and Conditions For Human and Social Services

COMPENSATION: (Check ONE option}: The Department certifies that payments for authorized performance accepted in accordance with the tarms of this Contract will be supported
in the state accounting system by sufficient appropriations or other non-appropriated funds, subject ta intescapt for Commonwealth owed debis under 815 CMR 9.00.
X_Rate Contract {No Maximum Obligation. Attach details of all rates, units, calculations, conditions or terms and any changes if rates or terms are being amended.)

— Maximum Obligation Contract Enler Total Maximum Chbgation for total duration of this Coniract (or mew Total if Contract is being amended). $ .

PROMPT PAYMENT DISCOUNTS (PPD): Commonwealth payments are issued through EFT 45 days from invaica recelpl Gontractors requesting accelerated payments must

identity a PPD s follows: Payment issued within 10 days __% PPO; Payment issued within 15 days __ % PPD; Payment lssued within 20 days __ % PPD; Payment lssued within

30 days _% PPD. If PPD percentages are lefl biank, identify reason: __agree to standard 45 day cycle __ staluioryflegal or Ready Payments (G.L. c. 29, § 23A); __only initial
nt {subsequent payments scheduled to support standard EFT 45 da i . Ses Prompt Pay Discounts Policy.)

BRIEF DESCRIPTION OF CONTRACT PERFORMANCE or REASON FOR AMENDMENT: (Enter the Contract title, purpase, fiscal year{s) and a detailed description of the scope

of performance or what is being amended for a Contract Amendment. Attach ail supporting documentation and justfications.)

Amended calling rates for non-coin operated Inmats Telephonse System and commission/cost recovery of $0.084 per billable minute on atl
Intrastats calls effactive 6/20/2016, see Exhibit B. Addltlonallz exerclslng 1-!ear renewal effective 8/27/2016 through 8/26/2017,

ANTICIPATED START DATE: (Complete ONE option only) The Department and Contractor certify for this Contract, or Contract Amendment, that Contract obligations:

- 1. may be incurred as of the Effective Dale (latest signature date below) and no obfigations have bean incumed prior to the Effective Date.

_ 2 maybeincured asof ____,20__, a daie LATER than the Effective Data below and no obligations hava been incurred prior o the Effective Date.

|£3. were incurred as of _6/20 , 2016 _, a date PRIOR to the Effective Date below, and the parties agrea that payments for any obligations incumred prior to the Effective Date
are authorized to be made either as setflement payments or as authorized reimbursement payments, and that the detalis and circumstances of all obligations under this Contract
are attached and Incorporated into this Contracl. Accaptance of payments forever releases the Commonwealth from further claims related lo these obligations.

CONTRACT END DATE: Contract performance shall terminate as of _8/26 , 2017, with no new obligations being incumred after this date unless the Contract s properly amended,
provided that the termns of this Contract and performance expectations and cbligations shall survive its termination for the purpese of resoiving any clakm or dispute, for complating
any nagotiated terms and wamanties, to aliow any close out or transition performance, reporting, involicing or final payments, or during any lapse between amendments.

CERTIFICATIONS: Notwithstanding verbal or other representations by the parties, the “Effective Date™ of this Contract or Amendment shall be the latest date that this Contract or
Amendment has been executed by an authorized signalory of the Contractor, the Department, or a later Contract or Amendment Start Date specified above, subject to any required
approvals. The Contractor makes all cerlifications required under the attached Contractor Certifications {incorporated by reference if not atiached hereto) under the pains and
penalties of perjury, agrees to provide any required documentation upon request t support comptiance, and agrees that all tamms governing performance of this Contract and doing
business In Massachusetts are attached or incarporated by refensnce herein accornding to the following hierarchy of document precedence, the applicable Commonweaith Terms and
Conditions, this Standard Contract Form Including the Instructions and Contraclor Certifications, the Request for Respanse (RFR) or other soficitaion, the Conbracior's Respanse,
and additional negotiated terms, provided thal additional negotiated terms will take precedence over the relevant terms in the RFR and the Contractor's Response only if made using
the process outlined in 801 CMR 31.07, incorporetad harein, provided that any amended RFR or Response terms resuft in best value, lower costs, or a mom cost eflectiva Contract

AUTHORIZING S| TURE FOR THE CONTRACTOR:
y =

. Date: - 24- (,
(Slgm and Data Must Be Handwritien At Time of Signature)

Print Name:

(Updated 3/21/2014) Page 1 of§




SHERIFF’'S DEPARTMENT HAMPDEN
INMATES COMMISSARY FUND
LUDLOW, MA
AWARD
EXHIBIT A
ADDENDUM TWO

| BID NUMBER €07 CONTRACT NUMBER C071 DEPARTMENT SDH

VENDOR; DEPARTMENT:
Global Tel Link Corporation SherifPs Department Hampden
2608 Cameron Street Inmates Commissary Fund
Mobile, AL 36607-3104 627 Randall Road

Ludlow, MA 01056
VENDOR CONTACT:
John Canny DEPARTMENT CONTACT:
732-371-1454 Blake Gelonese 413-858-0143

john.canny@gtl.net

INVOICES SHOULD BE MAILED TO THE DEPARTMENT ADDRESS, ATTN: ACCOUNTS PAYABLE
DEPARTMENT 1!

CONTRACT IS MADE IN ACCORDANCE WITH ALL SPECIFICATIONS LISTED IN BID C07, VENDOR'S BID
SUBMISSION, AND THE COMMONWEALTH STANDARD CONTRACT. ALL DOCUMENTS MADE AN INTEGRAL
PART OF THIS AGREEMENT. THE COMMONWEALTH TERMS & CONDITIONS PREVIQUSLY EXECUTED BY
THE CONTRACTOR AND ON FILE WITH THE COMPTROLLERS OFFICE IS INCORPORATED INTO THIS
CONTRACT.

AWARD IS MADE FOR THE FOLLOWING ITEMS(S) OR SERVICE(S):

Amended calling rates for non-coin operated Inmate Telephone System and commission/cost recovery of $0.084 per billable minute on
all intrastate calls effective 6/20/2016, see Exhibit B. Additionally exercising 1-year renewal effective 8/27/2016 through 8/26/2017.

AT ITS SOLE COST AND EXPENSE, CONTRACTOR SHALL, BEFORE ANY OF THE WORK IS COMMENCED,

CAUSE TQ) BE ISSUED AND MAINTAINED DURING THE ENTIRE PROGRESS OF THE WORK, INSURANCE
COVE RATSELF, AND FOR ANY OF iTS SUBCO CTORS, ,
X: ,/" X: V7N 7 ZQ///

(Sig

{Signature) ature)
NAME:y)offreey . Hoidivaer NAME:_Krure 7. A [/
TITLE: _Y'esy, w0 v TITLE 7,

DATE: (=4 [ie DATE:_ QJ6-27- 14

THIS AGREEMENT WILL BE IN EFFECT FROM June 20, 2016 THROUGH AND INCLUDING August
26, 2017 AND MAY BE RENEWED FOR 2 ADDITIONAL 1-YEAR PERIODS SUBJECT TO THE SOLE
DISCRETION OF HAMPDEN COUNTY PURCHASING. WHEN EXERCISING ONE-YEAR OPTIONS
PRICING MAY BE ADJUSTED, INCREASED OR DECREASED, AT THE DEPARTMENT DISCRETION.

[] THIS AGREEMENT REFLECTS A ONE-TIME PURCHASE. SUBSEQUENT PURCHASES WILL NOT
BE MADE.




Contract C071
Sheriff's Department Hampden
Non-Coin Operated Inmate Telephone System
Exhibit B
Call and Commission Rates and Charges
Effective June 20, 2016

Rates and Charges for Collect and Pre-Paid Collect

calc “i:lﬁ-b‘fd’ry; -i.'!MitM'é*
Local $0.12

Intra LATA $0.12

Inter LATA $0.12 i

InterState
Collect $0.12
InterState
Pre-Paid $0.12

Plus applicable federal, state, & local taxes, and FUSF.

Pre-paid collect accounts may be assessed a fee of $5.95 to fund via live operator.

Pre-paid collect accounts may be assessed a fee of $3.00 to fund via website or telephone IVR.
Department Commission Rate $0.084per minute on billable Intra State Calls

Rates and Charges for Direct Dial Debit ——
Call Category. | Minute.

Local $0.12

Intra LATA $0.12

Inter LATA $0.12

InterState $0.12

Plus applicable federal, state, & local taxes, and FUSF.
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COMMONWEALTH OF MASSACHUSETTS ~ STANDARD CONTRACT FORM ,%G *
13

This form is jointly issued and published by the Executive Ofiice for Administration and Finance (ANF), the Office of the Comptroller (CTRI and the Qparational Services Division (QSD)
as the default contract for alf Commaonwaalth Departments when another form Is not prescribed by regulation or policy. Any changas fo the official printed language of this form shall be
void. Additional non-conflicting tenms may be added by Attachment. Contractors may not require any additional agreaments, engagement letters, contract forms or other additional
tarms as part of this Contract without prior Department approval. Click on hyparlinks for definiions, instructions and legal requirements that are incomporated by reference into this
Contract. An electronic copy of this form is available at www.mass.qovipsc under Guidance For Vendors - Forms or www.mass qov/esd under QSD Forms.

CONTRACTOR LEGAL NAME: Global Tel Link Corporation COMMONWEALTH DEPARTMENT NAME: Sheriff's Department Hampden
{and dfbja): MMARS Department Code: SDH
Legal Addrags: (W-9, W-4,T&C): 2609 Cameran Street, Mobile, AL 36607-3104 Business Mailing Address: 627 Randall Road, Ludlow, MA 01055
Contract Manager: John Canny Billing Address (if diflerent):
E-Mail: john.canny@gtl.net Contract Manager: Ann Speziali
Phone: 732-371-1454 |Fax: E-Mail: ann.speziali@sdh.state.ma.us
Contractor Vendor Code: VC0000400764 i Phone: 413-856-0119 | Fex:
Vendor Code Address ID (e.g. “ADO0T"): ADOOT_. MMARS Doc ID(s}:
{Note: The Address Id Must be set up for EFT payments.} RER/Procurement or Other ID Number: Bid C67
— NEW CONTRACT _X_ CONTRACT AMENDMENT
PROCUREMENT OR EXCEPTION TYPE: (Check ane aption only) Enter Current Contract End Date Priorto Amendment: _8/26 ,2017__;
__Statewide Contract {OSD or an OSD-designated Depariment) Enter Amendment Amount. § « {or “no change’)
Collectiva Purchase {Attach OSD approval, scops, budgat) AMENDMENT TYPE: (Check one option only. Attach details of Amendment changes.)
"L—_—D(inarélm;::a Progtgemen (mclug:rs Stals or Fﬂd:"al gra:luts M; CMR fa o _X_Amendment to Scope or Budget (Attach updatad scope and budgat)
and Response or other procurement supperting documentation] - .
__ Emergeney Contract (Aliach [usffication for emergency, scope, budgef) __Interim Contract (Attach justification for Interim Contract and updated scope/budget)
__Contract Employee (Attach Employment Form, scope, budgs!) — Contract Emplovee {Attach any updales to scope o budgel)
— Leaislative/l eqal or Other: (Attach authorizing language/ustiication, scope and | — Leaislative/L.egal or Gther: (Attach authorizing language/justfication and updated
budget) scope and budget)

The following COMMONWEALTH TERMS AND CONDITIONS (T&C) has been executed, filed with CTR and is incorporated by reference into this Contract.
X__Commonwealth Terms and Conditions __ Commonwsalth Terms and Conditions For Human and Social Services

COMPENSATION: {Check ONE option): The Depariment certifies thal payments for authorized performance accepled In accordance with the terms of this Contract will be supported :
in tha state accounting system by sufiicient appropriations or other non-appropriated funds, subject to infarcept for Commonwealth owed debis under 615 CMR 9.00.
_X_Rate Contract (No Maximum Obligation. Attach detalls of all ratas, units, calculations, condilions or tarms and any changes if rales or terms are being amended.)

__ Maximum Obligation Contract Enter Tolal Maximum Obfigation for total duration of this Contract (or new Total if Conlract is being amendad). $ .

PROMPT PAYMENT BISCOUNTS (PPD):: Commonwaalth payments ara issued through EFT 45 days from invoice receipt. Gontractors requesting accelerated payments must
idantity a PPD as follows: Payment issued within 10 days __% PPD; Payment issued within 15 days __ % PPD; Payment issued within 20 days __ % PPD; Payment issued within
30 days __% PPD. If PPD percantages are laft blank, idenbiy reason: __agree to standard 45 day cycle __ statuloryflagal or Ready Payments (G.L. c. 29, § 23A); _ only initial

ayment {subsequent payments scheduled to support standard EFT 45 day payment cycle. Sse Promp} Pay Discounts Policy.)

BRIEF DESCRIPTION OF CONTRACT PERFORMANCE or REASON FOR AMENDMENT: (Enter the Contract title, purpose, fiscal year(s) and a detailed description of the scope

of performance or what is being amended for a Contract Amendment. Attach all supporting documentation and justifications.)

Interim 7-month contract for non-coin operated Inmate Telephone System and commission/cost recovery of $0.084 per billable minute on
all intrastate calls, see Exhibit B for calllnﬂ rates effective June 20, 2016.

ANTICIPATED START DATE: (Complete ONE option only) The Dapartment and Contractor certify for this Contract, or Contract Amendment, that Contract obligations:

1. may be incurred as of the Effectiva Date {latest signature dale below) and no obligaticns have been incurred prior to tha Effactive Date.

__ 2. may be incurred as of ,20___, adate LATER than the Effective Date below and no obligations have baen incurred prior to the Effective Date.

_3.wereincurred asof _8/27 , 2017, adate PRIOR to the Eifective Date below, and the parties agree that paymants for any obligations incurred prior to the Effective Dats
are authorized 1o be mada either as settlement payments or as authorized reimbursemant payments, and that the details and circumstances of afl obligations under this Contract
ase aftached and incorporated into this Contract, Acceptance of payments forever refeases the Commonwealth from further claims relaled fo these obligations.

CONTRACT END DATE: Contract performance shall tarminate as of _3/26 , 2018, with no new obligations being incurred after this date unless the Contract is properly amended,
provided that the terms of this Contract and perlommance expectations and obligations shall survive its termination for the purpase of resolving any claim or dispute, for completing
any negotiated terms and wamanties, to allow any close out or transition performance, reporting, invoicing or final payments, or during any lapse batween amendments.

CERTIFICATIONS: Notwithstanding verbal or other representaticns by the parties, the “Effective Date” of this Contract or Amendment shall be the latest date that this Contract or
Amendment has been executed by an authorized signatory of the Contractor, the Department, or a later Contract or Amendment Start Date specified above, subject to any required
approvals. The Contractor makes all certifications required under the aftached Contractor Certifications (incorporated by reference if not attached hereto) under the peins and
penatties of perjury, agrees to provide any required documentation upon request to support compliance, and agrees that all tarms governing performance of this Contract and doing
business in Massachusatts are attached or incorporatad by reference herein according to the following hisrarchy of document precedence, the applicable Commonwsaith Terms and
Conditions, this Standard Contract Form including the Inslructions and Contractor Certifications, the Request for Response (RFR) or other salicitation, the Contractor's Response,
and additional negoliated tanms, provided that additional negotiated farms will take pracedence over the relevant tsmms in the RFR and the Contractor's Responsa only i mada using
the process outiined in §01 CMR 21.07, incorporated herein, provided that any amended RFR or Response terms result in best value, lower costs, or a more cost effective Contract.
: AUTHORIZING SIGNATURE FOR THE COMMONWEALTH:

7 X . Date: M

en At 11me of Signature) (Slgnalure and Date Mus Be andwﬂuen At Time of Signature)

Print Name Jeffrey 8. Haldinger Print Name;
Print Title; President and Chief of Business Solutions Print Title: 34 .

{Updated 3/21/2014) Page1of5




Contract C071
Sheriff's Department Hampden
Non-Coin Operated Inmate Telephone System
Exhibit B
Call and Commission Rates and Charges
Effective June 20, 2016

olect
ERED

Rates and Charges for Collect and Pre-Paid C

=)
|

LCallicatedors T Ititte |

Local $0.12

Intra LATA $0.12

Inter LATA $0.12

InterState
Collect $0.12
interState
Pre-Paid $0.12

Plus applicable federal, state, & local taxes, and FUSF.

Pre-paid collect accounts may be assessed a fee of $5.95 to fund via live operator.

Pre-paid collect accounts may be assessed a fee of $3.00 to fund via website or telephone 1VR.
Department Commission Rate $0.084per minute on billable Intra State Calls

Rates and Charges for Direct Dial Debi

Local $0.12

Intra LATA $0.12

Inter LATA $0.12

InterState $0.12

Plus applicable federal, state, & local taxes, and FUSF.



COMMONWEALTH OF MASSACHUSETTS ~ STANDARD CONTRACT FORM

This form is jointly issued and published by the Executive Qffice for Administration and Finance (ANF), the Office of the Comptroller (CTR) and the ional Services Divisign (OS!
as the default contract for all Commonwealth Depariments when another form is not prescribed by regulation ar policy. Any changes to the official printed languaga of this form shall be
void. Additional nan-conflicting terms may be added by Attachment. Contractors may not require any additional agreements, engagement letters, contract forms or other additional
terms as pant of this Contract without prior Department approval. Click on hyperinks for definitions, instructions and legal requirements that are incorporated by reference info this

Conlract. An electronic copy of this form Is avallable at www.mass,qoviosc under Guidance For Vendors - Forms or www.mass.aov/osd under QSD Forms,
e e

CONTRACTOR LEGAL NAME: Global Tel Link Corporation COMMONWEALTH DEPARTMENT NAME: Sherif’s Department Hampden
{and d/bla): MMARS Department Code: SDH
Legal Address; (W-9, W-4,TAC); 2609 Cameron Street, Mobile, AL 36607-3104 B_nsl_niss Matling Address; 627 Randall Road, Ludiow, MA 01056
Contract Manager; John Canny _ﬂ]lllng Address {if different):
E-Mail; john.canny@gtl.net mm_m_e_gﬁ Ann Spezlall
[Ehone: 732-371-1454 IFa:: E-Mafl: ann.speziali@sdh.state.ma.us
Contractor Vendor Code: VC0000400764 Phone: 413-858-0119 | Fax:
Vendor Code Address ID (e.g. “AD001"): ADOD1_. MMARS Dog ID{s):
(Note: The Address Id Must be set up for EFT payments.) RFRIProcurement or Other ID Number: Bid C07
__ NEW CONTRACT _X_ CONTRACT AMENDMENT
PROCUREMENT OR EXCEPTION TYPE: (Check one option only) Enter Current Contract End Data Priorio Amendment: _3/26  , 2018__.
__ Statewide Contract (OSD or an OSD-designated Depariment) Enter Amendment Amount: § .{or "no change")
— Collective Purchase (Attach OSD approval, scope, budget) AMENDMENT TYPE: (Check one aption only. Attach details of Amendment changes.)
— Department Procutement (includes State or Federal grants §15 CMR 2.00} _X_Amendment to Scope or Budget (Attach updated scope and budget)
E(Anac: RFR;TI Resl p(%r&saedt:r_ °:::§£ﬁ$";ﬁ$ sg%pnmslg d:c:)ma:tgbon) — Interim Coatract (Attach justification for Interim Contract and updated scope/budget)
— Contract Employes {Aftach ﬁmmm&%cs};ope,pbﬁdgag _ Contract Employee {Attach any updates o scope or budget)
— LegislativelLegal or Other: (Attach authorizing languagefjustification, scope and | __ Legislative/l.egal or Other; {Attach authorizing language/justification and updated
hudget) scope and budget)
The following COMMONWEALTH TERMS AND CONDITIONS (TAC} has been executed, filed with CTR and is incorporated by reference into this Contract.

#__ Commonwealth Terms and Conditions __ Commonwealth Terms and Conditions For Human and Social Sarvices

COMPENSATION: (Check ONE option): The Department cartifies that payments for authorized performance accepted In accordance with the terms of this Contract will be supported
inthe state accounting system by sufficient appropriations or other non-appropriated funds, subject to intercap! for Commonwaealth owed debis under 815 CMR 9,00,
X_Rata Contract (No Maximum Obligation. Attach details of all rates, units, calcufations, canditions or terms and any changes if rates or terms are being amended.)

. Maximum Obligation Contract Enter Total Maximum Qbligation for total duration of this Conract (or new Total if Contract is being amended). § .

PROMPT PAYMENT DISCOUNTS {PPD): Commonwealth payments are issued through EFT 45 days from invoice receipt. Contractors requesting accelerated payments must

Identify a PPD as follows: Payment issued within 10 days _% PPD; Payment issued within 15 days _ % PPD; Payment issued within 20 days __ % PPD; Paymant issued within

30 days _% PPD. If PPD percentages are left blank, identify reason: __agree to standard 45 day cycle __ statutoryflegal or Ready Paymenis (G.L. c. 29, § 23A); __ only initial
payment !subseguem payments schaduled to support standard EFT 45 day payment Eﬂ“‘ Sea ggmgl ng Discounts Poiig.]

BRIEF DESCRIPTION OF CONTRACT PERFORMANCE or REASON FOR AMENDMENT: (Enter the Contract title, purpose, fiscal year(s) and a detaited descriptian of the scope

of performance or what is being amended for a Contract Amendment. Aftach all supporting documentation and justifications.}

Interim 4-month contract for non-coin operated Inmate Telephone System and commission/cost racovery of $0.084 per blllable minute on
all Intrastate calis, see Exhibit B for calling rates effective June 20, 2016,

ANTICIPATED START DATE: (Complete ONE option only) The Depariment and Contractor certify for this Contract, or Coniract Amendment, that Contract obligations:

— 1. may be Incurred as of the Effective Date {latest signature date below) and ne obligations have been incurred prior to the Effective Datg.
__2.may be incurred as of »20__, adate LATER than the Effective Date below and no obligations have been incurred prior to the Effective Date.
L’3. were incurred as of _3/27 2018, a date PRIOR io the Effective Date below, and the parties agree that payments for any obligations incurred prior to the Effective Date are

authorized 1o ba made elther as settlement payments or a5 authorized relmbursement payments, and that the details and circumstances of all obligations under this Contract are
attached and Incorporatad info this Contract. Acceplance of payments forever releases the Commonwealth from further claims related to these obligations.

CONTRACT END DATE: Contract performance shall terminate as of _7/31_, 2018, with no new obligations being incurred afier this date unfess the Confract is properly amended,
provided that the terms of this Contract and performance expectations and obligations shall survive its fermination for the purpose of resolving any claim or dispute, for completing
any negotiated tarms and warraniies, to allow any close out or transition performance, reporting, invaicing or final payments, or during any lapse between amendments.

CERTIFICATIONS: Motwithstanding verbal or other representations by the parties, the “Effective Date” of this Contract or Amendment shall be the latest data that this Contract or
Amendment has been executed by an authorized signatory of the Contractor, the Department, or a later Contract or Amendment Start Date specified above, subject to any required
approvals. The Contractor makes all certifications required under the attached Contractor Certifications (incorporated by reference if not attached hereto) under the pains and
penalties of perjury, agrees to provide any required documentation upon request to support compliance, and agrees that all ierms governing performance of this Contract and daing
business in Massachusatis are attached or incorporated by refarence herein according to the following hierarchy of document pracedence, the applicabla Commonwealth Terms and
Condfions, this Standard Contract Farm including the Instructions and Contractor Certifications, the Request for Response (RFR} or other solicitation, the Gontractor's Response,
and additional negatiated tarms, provided that additional negotiated tarms will take precedence over the relevant terms in the RFR and the Contractor's Response only if made using
the process oullined in 801 CMR 21.07, incorporated herein, provided that any amended RFR or Response terms result in best value, lower costs, or a more cost effective Contract,

X: L . Date: S ‘ Z‘efg, x: (F A . pate: 05 - 24/ /P
and Date Must Ba Handfritten At Time of Sighatura) Handwritten At Time of Signature)

Print Name: Je . d. Print Name:

Print Title: _f{ (320 , Print Title:

(Updated 3/21/2014) Page1of5



Contract C071
Sheriff's Department Hampden
Non-Coin Operated Inmate Telephone System
Exhibit B
Call and Commission Rates and Charges
Effective June 20, 2016

Rates and Charges for Collect and Pre-Paid Collect
| © Each
Call Category | Minute

Local $0.12

Intra LATA $0.12

Inter LATA $0.12

InterState
Collect $0.12
InterState
Pre-Paid $0.12

Plus applicable federal, state, & local taxes, and FUSF.

Pre-paid collect accounts may be assessed a fee of $5.95 to fund via live operator.

Pre-paid collect accounts may be assessed a fee of $3.00 to fund via website or telephone IVR.
Department Commission Rate $0.084per minute on billable Intra State Calls

Rates and Charges for Direct Dial Debit

Each
Call'Category | Minute

Local $0.12

Intra LATA $0.12

| Inter LATA $0.12

InterState $0.12

Plus applicable federal, state, & local taxes, and FUSF.



