Tel. 888.773.6408
Fax 701.772.3757

R E L I A N c E 1533 South 42nd Street

—_— SYSTEMS Grand Forks, ND 58201
ESTABLISHED IN 1983

August 25th, 2020

James Stewart, Jail Administrator
Otter Tail County Sheriff's Department
416 South Mill Street

Fergus Falls, MN 56537

Re: Video and Voice agreements
Dear Jim:

| have enclosed two signed copies of the agreements for texting and telephones to address the
future changes with the use of iPods and iPads to make voice calls and video calls.

We very much appreciate all the years of doing business with us. We promise to provide you
with the latest innovations in the inmate communications business. Please call us with any
questions.

Thank you very much!
incerely,

Dave Hangsleben

www.reliancetelephone.com




STATEOF  (Minnesota)
COUNTY OF (Otter Tail)

(A) This Inmate Text Message and Video Call Location Agreement made this the Zlg— day of

2020 by and between, Otter Tail County hereinafter called LESSOR and Reliance Systems
Incorporated with operations located at 1533 South 42 Street, Grand Forks, ND 58201, hereinafter called
LESSEE, with the following terms and conditions.

(B) LESSOR, forand in consideration of the rent hereinafter set out and service provided by LESSEE, does
hereby lease to said LESSEE locations upon and within the property known as: Otter Tail Countv, Ferqus
Falls, Minnesota and does hereby grant, an exclusive right and license, for a term of (5) years, to install
and operate text message and video call devices to provide text message and video call services. Tis>
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date shall be the install date of _ 29t | day of YL 2020.
(C) LESSEE shall pay LESSOR a 35% cost recovery fee calculated from the gross revenue derived from
the operation of the text messaging ($0.09/text message) and video calling (0.25/minute), in return for the
exclusive right to install and operate the text message and video equipment on the premises. Payments to
LESSOR shall be on a monthly basis within thirty days after the end of each calendar month. Revenue from
the rental of the inmate communication device is excluded from the cost recovery fees.
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(D) LESSEE shall, at its sole expense, cause collections to be made from the text message and video call
services. Lessee shall provide the ability for the LESSOR to monitor and review all communications leaving
the jail. Lessee shall provide a detailed report of all of the text messages and video calls that are used to
determine gross revenue.

(E) LESSOR and LESSEE hereby agree that: LESSOR shall notify LESSEE of any malfunction or loss of
communications and shall allow LESSEE access to LESSOR'S place of business during normal business
hours for repair and maintenance. LESSEE shall promptly repair or replace faulty equipment and otherwise
assure text message and video call services are available at all times.

(F) LESSOR shall exercise reasonable care in preventing damage or destruction to equipment installed
and provided under this Agreement but shall not be liable or responsible for such loss, damage or
destruction unless caused by the willful misconduct of LESSOR.

(G)LESSEE is responsible for installation of all equipment, software and training at no cost to the county.
All'equipment, supplies and software furnished remains the property of the LESSEE.

(H) This is the sole agreement between the parties hereto superseding all previous agreements and shall
bind the parties, their successors and assigns. Each acknowledges the receipts and retention of a fully
executed copy hereof.

!
Dave Hangsleben, Prlsident



Reliance Telephone - Phone/iPod/iPad Voice call Location Agreement

STATE OF (Minnesota)
COUNTY OF (Otter Tall)

This Inmate Telephone/iPod/iPad Location Agreement made this the Zly’day of 3‘419) ; 2020 by

and between, Otter Tail County a body corporate and political, Fergus Falls, Minnesota hereinafter called
LESSOR and Reliance Telephone of Grand Forks Incorporated, 1533 South 42" Street, Grand Forks, ND

58201, hereinafter called LESSEE, on the following terms and conditions.

(A) LESSOR, for and inconsideration of the rent hereinafter set out and service provided by
LESSEE, does hereby lease to said LESSEE locations upon and within the property known as
QOtter Tail County, a body corporate and political Fergus Falls, Minnesotaand does hereby grant,
an exclusive right and license, for a term of (5) years for the purpose of installing and operating
inmate telephones and other inmate devices using a graphical user interface. TmﬁémheuJ HS
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(B) LESSEE shall pay LESSOR a percentage of the gross revenue derived from the operation of
the inmate telephones, iPods and iPads in return for the exclusive right to install and operate the
inmate telephones and other inmate devices using a graphical user Interface on the premises.
Payments to LESSOR shall be on a manthly basis within thirty days after the end of each calendar
month. The commission payment shall be as per the attached schedule. Gross revenue shall
include all of the revenue generated from the actual voice only communication traffic from the
facility.

(C) LESSEE shall, at its sole expense, cause collections to be made from the inmate telephones
and other inmate devices using a graphical user interface on a regular basis and shall provide
LESSOR, a monthly billing and collection report, certified by an officer of LESSEE. Reports shall

be in a form and contain sufficient information to allow LESSOR to reasonably monitor and
calculate compensation due from LESSEE under the terms of this Agreement.

(D) LESSOR and LESSEE hereby agree that: LESSOR shall notify LESSEE of any malfunction
of loss if inmate voice only service and shall allow LESSEE access to LESSOR'S place of
business during normal business hours for inmate telephones and other inmate devices using a
graphical user interface maintenance. Lessee shall promptly repair or replace faulty equipment
and otherwise assure inmate voice only communications service is available at all times.

(E) LESSOR shall exercise reasonable care in preventing damage or destruction to the inmate
telephones and other inmate devices using a graphical user interface installed under this
Agreement but shall not be liable or responsible for such loss, damage or destruction unless caused
by the willful conduct of LESSOR.

(F) All inmate telephones and other inmate devices using a graphical user interface, shall be
installed by LESSEE at its expense. LESSEE shall install inmate telephones and other inmate
devices using a graphical user interface at locations specified by LESSOR.

(G) All inmate telephones, inmate devices using a graphical user interface and other equipment
fixtures and supplies furnished by LESSEE shall remain its property. Upon termination of the
Agreement LESSEE shall have the right to enter upon the location to remove all of its property and
shall do so upon request of LESSOR,



(H) Reliance Relcore Analytical Software Tools shall be provided as part of this contract for any
services provided by Reliance Telephone of Grand Forks Inc. or Reliance Systems Inc.

(1) This is the sole agreement between the parties hereto superseding all previous agreements and
shall bind the parties, their successors and assigns. Each acknowledges the receipts and retention

of a fully executed copy hereof.

EXECUTED this __ZIST  day of Sy l)’ 2020, by the undersigned partles.

Dave Hangsleben, President
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Inmate Phone Rates 2020

Legacy Inmate Telephones

Collect Calling
IA-MN-ND-SD-WI - Local Call Rates

Collect Local $.25Minute
IA-MN-ND-SD-WI - In-State Rates (Intrastate)

Rate per Minute $0.25/Minute
IA-MN-ND-SD-WI - Out-Of-State Rates (Interstate Rates)

Long Distance Call Costs $0.25/Minute*

*Includes $0.04 for the Federal Uniform Service Fund (FUSF). Required by law on ali interstate calls.

Phone Cards/Commissary Phone debit time

IA-MN-ND-SD-Wi
Local and In-state Rate/Minute $0.50 or $0.40/Minute
Interstate Rate/Minute $0.25/Minutes*

*Includes $0.04 for the Federal Uniform Service Fund (FUSF). Required by law on all interstate calls.

iPod-iPad Devices

Inmate Wallet Online Account ~Voice only iPod and iPad
IA-MN-ND-SD-WI

Voice Calls: Local, in-state, interstate Rate/Minute  $0.25/Minute

Cost Recovery Fees — 2020

All Collect and Inmate Wallet phone calls: — 35% CRF

Phone Cards Calls:

On line phone cards: 50% CRF
Phone cards sold at the jail through commissary: 30% CRF



