
COUNTY OF SAN DIEGO - DEI>ARTMENT OJI' PURCHASING AND CONTRACTING 
CONTRACT NO. 542145 AMENDMENT NO. !Q 

Securus Technologies, lac. ("Contractor") and the County of San Diego ("County") enter Into lhis amendment ("Amendment") to 
amend tho above-referenced contract ("ConlTact") as described hereln. 

Title of Contract: lnmnlc Plmoe Services 
Amendment Efrel:tive Date: D:itc signed by the County of Snu Diego Dcp11rfmeut of Pul'ch:ising :ind Coutrnctlog 

Dcscl'iplion or Cootrnct <.:liangc(s): 

l. Contract Terms a11d Work: 

I. I. Section 18, titled "Kiosk System" is hereby added 10 the Sl11teinc11t of Work, as follows: 

"Within 90 days of the effective date of Amendment No. 10 to this Agreement, Securus will replace the optional 
Touch Pay kiosk system described in Exhihit A hy inslalliug 11 total of 11 kiosks at County facilities · 4 Booking 
Kiosks end 7 Lobby I<iosks · upon the terms ~nd conditions set fo11h in the document allached as Schedule A. 
Securus will continue lo support lhe Touch Pay Kiosk System unlit the system described in Schedule A is operational 
in all facilities." 

1.2. 111e attached document titled "Kiosk Schedule" on pages 2-4 below is hereby added to the Agreement as 
SchcdoleA. 

2. Compensation: Compensation due to Sec urns Technologies, Inc. !Jy the County of San Diego remains unchanged. 

3. Term of Agreemeut: The end dnte for the Initial Term, modiOed by Amendments 2 and 9, will revert lo August 6111
, 2022 as 

described in the "Agreement Term" provision on page 13 of Contract 542145. · · 

All other terms and conditions of the Contract shall remain in effec!. 

IN WITNi;SS WHEREOP, County and Contrnctor have e~ecuted this Amendment effective ns of the date set fo11h above. This 
Amendment is not valid unless signed by Contractor 1md the County DepRrtmenl of P11rch11sing and Contracting. 

CONTRACTOR: 

Securus Tcch11ologles, Inc. 

' .. ,l ./ 

By:~~r-~_~ _ _:.-_·1~,~~·__,.=--=--~~~~~~~~~­
ROBERT PICK CNS, President nnd ChiefExecutivc: Officer 

APPROVED AS TO FORM AND LEOALJTY 

:""''ill 7e/ 
.. MARK DAY, Sr. D~uty County Couu3el 

COUNTY: 

1Jn1e: --'1'-'-}_· '+_____../ y_ 

61212017 v4 CONTRACT /IS42 H AMENDMEMT n 10 

dcd Approval: 
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Schedule A - Kiosk Schedule 

S£biidille":'.IGosR. 
Cl,i;1i.ufy '.of SnJ!-:Oiego -J;>i:irtirt·tf(le.nf or Piireliaslug & i:fo11i1;ai:tWg 

'.;l)i~~ I};i9fak~™~di:ll~ l.~i:rtfi\lep!itt;h_t;1~~ il1t_dgqv~nie~byQ~m,ttnct5!12i45' (the-''Contract;•-or''Aweem<;nt~·) execuled.bctWeeit S_oouras· 
-Teclmologieli; l1ic:-:("Securus;1'' 1'W'e,"-or·i·p(ovitler~·) an<Cthe.County::of Sati;'Ditlgo Pepaiiment.ofl'_llr_Clh!\SiiJ.g·ih C<in@ctii1ft (':-Y9~''_gt 
-''Cl\sfomer~; or "County;-'). ··111e temiS-ami.condition,iQfthq'C9;-1tfaot afoit\i:oipoil\ted lterein' bY-re~er~iW~;_T:l#~ Klos1t.Sche_l1\ile-sli~U b"¢ 
99terJ!Aqous_ wi:tliJJ:ie ¢9.llf.l'lic~, - -- -

!~- ~CQP_E OF·~ERYJC.]!)S 

Securus ·will lnsfalJ _-7 premises"fJa·sed;prqpI;ieta~ Lobby Kiosks fo-.i1cpopi pr~piM tl\:C.O!ll1t _pho11e pa7rii-entsi i~il]1~h::;d~M-a9_~oil_~t 
_payments, !l11di!vstfunc:li11g i:l~poi;\ts 011d-f p,remi~~$-ba$e_d_ p1•(ipl'i~a1y-Bq6kii1g K.Josk_(~qllectiy~ly; th~:L;ob~y:r<fos~· lllitt Bocikinit Kiosk 
~~.t¢ t~fette<ft~.hPti:iiu1s_ tljQ ''.1<'.195:J~s:') !hat ~i,ll ?q()ept <i<i,Sh.J;,01'_tMt_ ftfndin~; These: P?~fs of safe.enable: ~ecurus to acce11t J!ll)'menls· 
Jr{'jrtj C\foilts Qi ore in "Client" slinll nrcairthcrd9positor of fimds:irito a: specified account) fol' tl1e-purpos!l:cif tran.sfo_rflng p1i.ynw_nts !Tom 
sucliClk:ntio Cvsfomc1:.- - -- - - - ·· 

A .. Sec1U:us shall .criiiltc,. itni\_ ~~sisr (;q~t{)1i1er i11 creat_ing; ;anlliterface hiitwceµ_ S(ic\itus; system and tile Clistoine~~s ;fail 
,Managi.iitl ei_it ~j'~feq), (JMS),pi:\i_'{id\!i•;s a1id/or COlllin!ssacy-iil iil'ate biu\Jdng soft~;tilCJll'.O:Ylder' ft CPli:ipUtef !titd nctWork~ysfpniS 
i\S'needca·tn -fac:ilitatemoving funds pro-cessed tlirou~h theSeci1rt1s provided Ki()s\tJoJh_t< !!P!!roP,i'ifi(ti-Vt!U:dcir, 

:e. Cusfomet1~ JM$ provider and/qr t;Qi;un:i,i~s~inniate~l;ianJdPg-'s~i;Ni:!fe_)lr9vjder·witi pr9vl4e Sec~tll.S'.~-!i~f pffl!l-)'.filcrj_t typ~s !lS 
-\ve1t 11.:il-tPe payi_il_~iit ai)iQIJJit fo~ ~ac_h-1r:-iJ1,Sa~tiqit ~ypp, 

Q. F~(/_i:,!o·ihl? installation· ofauyhardwru-e that may-be-iiecessary f<Jr the µ.aymentservl~, Cl-t$~9mer shall prqvkl\l Sec.;~rus with 
;fuforniation-rc-gardingthdocatfo11-on_cu_stomci'spremlse$-Wher.et!!.cKiosk(s}sliijll_~_e·lo¢afod_. 9tist$hi_er's~aJi}?t~piiti; tJ;\6_ 
-~lfo:,~orth~ Kiil-s1_<(s);-accoi'.clif1g.!iif.rqvjgcr';i )-:c:a:;oI_i~_otb iriiilJ:uc\iPXl~· · -

p, '((~l~ 'tQ ~_ll_l<Jo_s~s .pt()vJ&{by ~ecurus for the Jillrpose of pi:ovidin!\ payment servfo'ils'sna!l remf!lir soleJY tJi_nt ofSc~1lrt1$. 
Within: 30.da)'s ot%e expi'rat1on or earlier tctminatfon-o(ihisAgreement, prwitiuµ30 ~_ays ()frccoivliigiii)tjce fr(lpi G\_~s~Qiner; 
wlilchevedii :~g9rfor! -S_ecW1,1s ~hil11, ~t ii~ ow1_i ·expe)iso~ i·etj\civf nH, of iJs J.(:i~sk.~ :P-'ci\11 Gii.<it0(119-i~~11~~m_ise.s: 

E. ;$~c\it\isshill,l ~carhltrjs!} 9flos:sor ~ain?ge t(J tb~I(i~:l~:r. Custontetslii1ll'notbeliabie-foranr-Joss or.daml:J~e-to theKfosk(s), 

'f; $eoutlis shall i·epah .. orreplace a defectiveKfoskwlthin .48 iiour~ of notice fo Sccurus atthi; _a{lg_rcss_~csignated for-nqtioaj!lthil 
,t\greemenf. · 

0, Securiit;W,,l'rie~ tci P.r~vide-_dc!l!t re!~as~Aard~ t]1rougli Nunilfiiian~ia_I. Cus!o1nch1krees to store alrcard inventorlesfu aiimfied 
-ac¢e:i~, lbok<;dr9qm; aiI stockm1ist-bestore<i"ln 11~ecured vault "1fafe,..-·Customc1'.Wil1Pl!!il_it~ip .the card logp~oyld~d.\1yl)ilumi_ 
-_F.inanoiai aod will audit the fog:monthlyfQr compliaooe. - -

n. 'DUTIES 01,i' rllli;:-PARTiE$ 

/1., :sccurqg; 

1. Securus __ sliaii condud idr.:fosk sfte survey.nnd. develop an fo1pie1nenfoiio1i; project plan 111' Secui-u:&' :e~p-~n~e. 

2, ScQurus-ahali provide; itls!!Jll, 110,cl ()per~t_e pr9di1c~_a_cc0rc;li11ff to th\i Scop~ ofServi_ce~11!iov,e, n! the0i1st6n1cr:i~ l_ocatioh 
aFJ~ec9t\lS:'. q~po~~-e,"J::li~ Iq6sk(s) ~h11U 1'.eni_airt 11i_o property ofSt:cunis iitnll times durin~ lhc Tenn of this Agreemc~t wid­
shall be-retU'rrted-t6 Secilrus (i) al lho .. exph-atio'n or earlier icm1ination of thl} Agre~m<;ntor (ii);it .tbe:tc.;rrni1iilfiC!Q of tht 
.Klosks~rviccs.nnderthls Schcd11le),-Whi_d10vcr occ4rs first. S¢c:urus$h11ll:sct up-the.Kiosk iri-afuarincr ~cciunis de<i_rtiS:to 
be bQ$d'or tiaijila'cliqn ~-i'td rcv!li1ue.'&ei1er~ti_nt!; capilb}li~cs. Sec_u_ni.~ rc.~crvcilic rJtiht.to ncgotlilt01hc removal-of ruiy'iow 
\i'~ag~ Jc[o_sks. Rc,qtiest'i fo.r additional lobby kiosks !n: t:xistlng locations wiU be d~tennfocd_ by us11ge vol1Jmcs. - • 

3. Secu1'11s'ls rewouslble.for c·oJlec\iug deposits for ~'u~tomer fro111_the E'.iusk(s) 0.11 rir~gular ba~is, an_{J wi]IJ* resjiQnsiblo· 
-fon1,ll-mpi11tenan~_o of ihe I<'.io~k'. -

B. Qi~o.m&l;. 

I, Customer sh all provide a seeur~ location ~t wb!ch thel<losk(ti).~h~il hl1 lnsf1!1!•:d. F()r.ri;a.~011~-uf.§a_foly arid ~i;cu_rity, lhe. 
· Kfosk must be ahnchcd ~eouroly to theffoor ofiho Qis_tii!ncdoc:.itlpn.-

2. <:;11stomer ~hnl! cqo1icrate' wilh $ec1\iys- byptQvldhig s_ucb, a_sslstancc as fs uctessary for thcfostafifitio11 and opcrnti6n: of. 
lhc I0o,s_k 11fth_e Qu~loiner location, ·a flow c'llcnts rrnrestrrcicd access ·(o the Kio~k to co11_auc'1 irruisnctfon,~- n.ncl ul\ow 
U1fttistrlctcll ncc!lss_:io thc-I<Jo3kto Secorns, or its doslgncc:s1 for mainfon_ance ()(the Kiqsk iu.i4 p~qvide !IU9h adc!ilionql. 
assistance~ fa 11ec~ssary tQ eua~hHhe poiform~n¢i: of tlle_services. 

3_. c:;1is\01ner sh_nll _allpw S~cilrus .to ~9rfiw11 marketing sr.rvtw to pron1i:ite usar,o of:tl\o Kiosk to ·111e.J?ubJic, 
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m. ~.!\:~~rs 
A 'For.:~ll.s~rv.iceR and provlsi<ms .aeslgµated'bel'ow, 11ll.f~od ~~io~iiiJl,jriftl'.t!~!~g'!l.ll?.QasJl'arid !!I~ qpprove·d creli'it/debit;P.aymeiits· 

<1eposi1~if.for1fM bcncfW9f C!i~l)t,.~JiaU .\>cfr~~~el:f.e~ .lh..r~af tjffieintotfie· aj5prop.d~te actioun6'and he•imrnetli'ateiy av11il~li!e· 
fql"µ$~;-

B. :Qiistoriicr l\Uib'oth~c·s Setiurus to .. crctl!tCustomer's .. bank;a_ccp~int:Y.illalij(lm:a!e9-cle\i.rli;i~li.9~'S¢"(.~.c.m o.r·~Uifilar,l;>}l~~ystei'n 
:for:alLtru~t acc.ou11t payments c~ll~C:ie!l .tluoug!)-Jhe i<i\J,~.~:'!li~9Jig!i 'it~ ·corti.~.)et}on-ofllie. s'ign-U_p Form·-(Atta§h~1ent-lJ 
·!:N~@ii~f.a~i:c.tjs ~o ·r~WY Sb.cu.l'.\!'$ l~mc.4ialc,lri.f\niY. ot'tb-~)ufonnatfoi.1 ·c-ontain~d·on the Siiµt~tJJl Fonn. cll~g~~i ii1.cfo'!.ll~* 
:l>,i(t'.n9!J!@fcd !O, chitirges to Custottrer.!.s. conlilc"t hifillm11tion:atlo ·!,)auk !ICP0.unthrf1:rrni~.ti.cit( p.rp\ddp~·~h~_ll iiJeclJ9rli.~it)JY: 

tiansfei'iitl funds througli::in.A.'cH. or..siinilar- banking sy~foin info ,th~ QH~.l9tit¢i:'s· p~im:\i~.ed:forrrarc trusthailkf:rlgacoount 

wi1h\n.1_1ine!y-·six-(~.6J'fi.9.t!i·s a:ij~h'tjt~ cl,i;p(?Si($ ~~e i'(uttiiirizµd ~1&1iccepteti liy Provfde'F nnit"anoihcrmutualiy ~greed-11p.on 
'sl<l\~~\ifq'l?.cl\ye_cnfito~ig4r 11M9~tcijner; · P1'0ViUer wili monitor. afUtaiisactions and.'take.reasonab'JY-.11pprC!Biilite :i!Pti.O:if§ t9. 
h~!P P.reyent frliuduient frausactions b:(it11Jilemcnifi1~; tlre recQVery'. proc;cdures. · · · · _ 

't; !Cu-stortitir. shall not· ·ue·:helil .res_p-onsiiile for :a.riy 9~arge·backs 91.: :tra~1d· f~vi\lVfng. p~:Yinents·:seat. to Customer ;from:eui:ut. 
'.Notw.it.i:rs:rANDmo· ANYTIDNG·To THE coNTRA.R:v coNt.AiN'.Eo tN THI3 :A.ciR:ERr.:i!ENt; s'.BcURus sUtL 
:NW. B.~:LJA~LB'·FOR)J\fYfuniimei1\ INCrbE~TA~1 'cdNSEQtIB'N1'rA.L1 Si>E¢iA£·OR ~~111P.t;M. Y.p~G~$ 
RELATING :·rb. 6~. Ai.UsiNG ·oU·t OP· 'rffis. stAtEM;E'NJ":OJ;' WbR'({ .J1.0.:W$.OgY.1Jl{ p~l..fS~D: AND· tVEN ·m· 
SSC(JR'tJS'Jif;S:BEEffh.bVI$$P O.J,<; TflP::PQS~IU.lL!TY PJ? $0.d,r bAMAdES. . 

w.: . ~.m~-SJi4.Y4l:lJ.;.m mr :cqr~~«r·QJm1~qsr:rqm 
~'rov~~~r's <il'irr.~l)'fbas~'fees:ier cash: ltanslictroulonhe-'l.bbby Kiosk·1rn follows. 

:$100~.(il • $2_0Q.PP' $5.45 

l~rov.idc1:'s base'fees per crecii'tcrtr.d/dcbit card transac(lqn fo.r tl1c Lpbby·K.ios~:(li'e~s1:(f2·11~.rb:clow; ·In,ndd'iliQ!\. P.!:9.vfcler,"wlU charge' 
:3,S%. of Jhc mnouut-.d'cposite~: 'Fi>~ tl!<li.mp\c; If a.«?1_1e,nt :d.cp~:~.ilad $50 \)s_ing Ii predit 'oartl1,thc '!otai fee would.be $5.'i(J. That·nwc 

rep.r.e~.cpt4 9. $~ .. 9~. ba~\1 ·£h'i!rgoP.llls~$1.7,~ (l,e;_, $SQ.OO X·3.'5%). 

$3.95 ····.1. 

$3.95 $3.!>.S 

~4.45 

:Tl'{ WlT.J'&S~ WHERBOJ?, thiJ pllrtles have caused this l(losk 8chetiule fo 'bc cxccul\:d !JJl :o~ 11).c .S,chc~11Jo E(tcc}lvc J:>a~U. by1heir duly 

.~utliori:b::d (cprcscn.latives:· · · 
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·~US'l'OMER;; 

co~rtfy'·o{shuol~go 

B,y:. 

.Na!I\tr.:· 

"ritLe: 

?'R:6\i'iriRR! -.----.. 

&.;(~ .. . . . ' ~... . ... 

Name:: R:o.oerliE. l.>.(cke1,1s 

title:· p·r~iH<;l~~(iil.~I C,Jli\jfExecl!tive Offl®t 
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