COUNTY OF SAN DIEGO - DEPARTMENT OF PURCHASING AND CONTRACTING
CONTRACT NO. _542145 AMENDMENT NO. 10

Securus Teclinologies, Fuc, (“Contractor™) and the County of San Diego {“County”) enter into this amendiient (*Amendment”) to
amend the above-referenced contract ("Contract™) as described hereln.

Title of Contract: Inmate Plioge Services :
Amendment Effective Date:  Date signed by the County of San Diego Deparfment of Purchasing and Contracting

Descviption of Coutract Change(s):

1. Contract Terms and Work:
[ Section 18, titled *“ICiosk System” is hereby added (o the Statement of Work, as follows:

“Within 90 days of the effective date of Amendment No. 10 to this Agreement, Securus will replace thc optional
Touch Pay kiosk system described in Exhibit A by installing a total of {1 kiosks at County Facilities - 4 Booking
Kiosks and 7 Lobby Kiosks - upan the terms and conditions set forth in the document attached as Schedule A.
Securus will continue to support the Touch Pay Kiosk System until the system described in Schedule A is operational
in all facilities.”

1.2. The attached dacunient titled “Kiosk Schedule" on pages 2-d below is hereby added to the Agreement as

Schedule A. .
2. Compensation: Compensation due to Securus Technologies, Inc, by the County of San Diego remains unchanged.
3. Term of Agreemeut: The end date for the Initial Term, modified by Amendments 2 and 9, will reverl {o August 6", 2022 as

described in the “Agreement Term” provision on page 13 of Centract 542145,

All other terms and conditions of the Contract shail remain in effect,

IN WITNESS WHEREOF, County and Contractor have executed this Amendment effective as of the date set foith above, This
Amendment is not valid unless signed by Contractor and the County Department of Purchasing and Contracting.

CONTRACTOR: COUNTY: _
Securus Technologles, bnc. Department Review and Recompended Approval:
’ ,‘/
By: z L"/‘ PRt e By: N\ /
ROBERT PICKENS, President and Chief Executive Officer KEITH SPEWracts manager
Sheriff's Depiftment

Date: (1-29-(2 - Date: I}“Ll//y

% APPROVED: ‘
APPROVED AS TO FORM AND LEGALITY By: M o

County Couns;) OAN M. PELLEGRINO, Direcjbr
%/ // epartment of Purghasing and Contracting
By: // Dale:
MARK DAY, Sr. Députy Counly Couuse

Date: \1‘/1‘\ /\?\
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Schedule A ~ Kiosk Schedule

Sehedules Kinsl:
Closinty of Sax, Disgo - Dejii trvent of Pureliasing & Confraetig

This Wiosk Sclizdinlé isinade paf hQMo and govenied by Gontract’ SH2145 (the “Cotttract” or“Agreement") exetufed between SecuruSs
Techmﬂ{sgles, T sares;” we, 2 op “va;der’”) and the. County:; of San, Dxego Department of Purchasing & Confracting
“Customer? or “Couuty") 'l‘hc ferms.and conditions of the Contract aie: mcotpox wfed heréin by reférénc __.,ThlsIQoskS vedtile shall he
coterminous with thé Coniract,

I SCOXE O SERVICGES

Securns Will install 7 premiises-based proprietary Lobby }dosks to-aceept prepaid account phone payriedls, huniate debit actoimt
paymients, audﬁustﬁmdmg deposits and 4 premiises-baged p Jokiing Kiod! ecfively; (heLdbbnyosk nthookmngosk
ke réferied to Hibrein as flio “Kiosks™) that will acoept cash Eq wst funding “These polnts of sale enable Securus to accept payments
frofa Clients (hetein “Client™ shiall mican ﬂmdcposx(or of fandsinito aspcciﬁed accou'xt) for the purpose: of trausferrmg payments: from
such Clientto Customer.

A, Secmrus shall créite, -and, agsist Customel in ‘ereating; an literface’ bethen Sec\n‘us’ §ysten - 4nd the Customer’s Jail
Mansgimerit Syston (IVS). provider’s andfor oommissary ninate batﬁdngsoﬂw'irc provider's computcr and networkssysigis
asneeded o facilifate moving funds. processed through the-Secnrus provided Kiosk.to.the appropr:ate yeudor..

B. Customer’s IMS provxdcr and/or-conmmissary fnmate banking software provider-will provide Seeutugial !M of payient typcs as
well g5 thé paymient airbiit for gach trap$action type,

-G P,n 10 the [nstallation ofauy hatdware that may he Hecessary for the payment, servigos, Customer shall prmndc Securus with
information. rogarding the'location.on Customer*s premises-where the Kiosk(s) siall be locafed. Cuistomer $iall prepare (H
site:for the Kmsk(s), accoiding 1o Provider's réasonable indtructions. .

D Titletgall Kiosks prowdea by Seeuras for the parpese of providiag pagmiént sérvices'shall remai solely that of Securus,
‘Withii 30. days ofihe exp)rahon oF carher termination.of this: Agreement, or within30 days ofrecolving iigtice from Guistornér,
'wBIchever is: shorter, Seeurys, sha]l at its own expe' 3, remiove all,of its Kidsks frofi Custagiigr’s piemisés,

baky. Costonier shinlknttbe hahie for any.lass or.damapeito the Kiosk(s),

‘. Seourus shall lepah or. neplace a defcc(chxoskthhm 48 hours of nofice to Scourps at the address dcsignated for thommhc
Agreemant .

G\- Securug afyes to pravidedebit réféase cards ﬂn ough Nunii Fmancxal Cuslariier agrdes to store all'card inventories in a fimifed
-acpeéss, looked TgoM,; all stock muist bestored in asecured vault "Safe,” Customerwill maintain the card lobpmwdcd hy Numi
Finanoial-and will audit the log:monthly for complianue..

) D.UTH‘S OP.THIP,.PARULS
A, iScouins, _
1. Securus shiall conduct 4 Kdosk site. survey.and develop.an. implementation project plan af Secuiut? oxetise,
2. Scourusshall provxdo, install, and operdte produots according to the: Scope of Ser vices abéve, at fhe Cnstonu.r s location
6t Securyd? ekpanse, Ths Kiosk() shall semuiri the property of Secunis it all times durmg {he Tenm of this Agreement and.
shall b Feturned 6 Securus (i) al the, cxph ation or earlier fermination of the A greemcnt .or (u) at the termiiation of the
Klosksurvices under this Scheduls, whichover oceurs fitst. Securusshall'set up theXiosk in atbanney Sceanis ddoms 10

be bastfor transdolign and reveime genngrating capabillﬁc'; Securud’ rcsurvcthcright to ncgotxatc{hc removal of arly low
\isdgé Kiogks. Requesty for additional lobby kiosks in existing locations will. be determmcd by usage volumes.

3. Securus'is responsible for collecting deposils for Customer from the Klosk(s) on a regular biakis, and will be cesponsiblo’
Jor-all maintenance of the Xiogk,
B. gstw

1, -Customer shall provide a secure  locatlon at which tho Kiosk(g).shall be tngtulled. For reasons of safely and security, the.
"Kiosl must bt altached sccuro]y to the floor of the Customer location.

2, Customer shall ¢ogperate willi Sécwys by providinig such assistance 4 ns netessary for the instatintion and operation of.

 thé Kiosk at the Cuslome locatlon, allow Clients tmrestricied access to the Kiosk to canduct iransuctions. and allow

unicestricted nccess to the'Klusketo Seounns, or its designees, for maintenance of the Kiask and provide sucl ndditional.
assistance as is necessary o euable. (he porfnrmanc;:. of the sérvices.

3. Customer stiall allow Sciirus to perforim maketing services to prométe usage of the Kiosk to'the pubjic,
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WL EAYMENTS
A. Forall services and pravisions designated below, allfund amoniis, juclnding'all gash-arid all :_ippr'o’véif credit/debit paymetits

deposited for the benofit &£ Clieiit, shil) be traiigferred 1 feal tingé iito the djppropeidt atéountsand bedminetiately available
for uge:
B, :Guistorict authorizes Seourus tocredit Customer's bank:account vin auformated clearnisghiotise (ACH) or sitiildc bankdipsystein
A6r-alf trust account payments collacied throuih the Kigsk: tirough its cormpletion.of the. Sigin-Up Form-(Attachment 1),
‘CustorieF preds to notify Skouis iiriediately if aiy o formation tuntainied on the SignzUp Fonn changes; in¢luding
fed 10, thairges to Gustoter’s. contact itormation:and bavk account. imformation, Providershall sléctrodically

transfer il funds throuplan:ACH or.similar banking sysiein. infd fhe Gustordi’s desigl jnmate trust benking actotnt

ithinninefy-six-(96) honis afferthe deposifs 4ve ditharized andigeeepted by Provider orat -anoihgrmnm_ai [y agreed-upon
chidiild helwed ¢ arid-Cyltoinict: - Provider will moltor all tratisagtions and take.reasonably appropriate agtioris 1o

6 «Custorer, shall not beiheldresponsible for ariy ehaige-backs or fraud. {nvolyifig payinents-sent to Customer fror Client,
‘NOTWITHSTANDING ANYTHING TO YHE CONTRARY CONTAINED IN THE AGREEMENT, SECURUS SHALL
'NOT BELJABLEFOR ANY INDIRBET, INCIDENTAL, CONSEQUENTTAL, SPECIAL OR EXEMELARY DAMAGES

RELATING TO. OR, ARISING OUT Ot 'THIS, STATEMENT OF WORK. HOWSOEVER; CAUSED: AND' EVEN T

SECORUS HASBEEN ADVISED OF THEPOSSIBILITY OF SUCH HAMAGES.
IV.  FEESPAYABLE BY CLIENI(DEPOSITOR)
Provider's éinént basefees:per cash transietion For the Lobby Kiosk-as follows.

0. $25:00
§2500-§5000 | 3395
$50:01-5100:00 O $a43

FI000 - 520000 | §sds

:i’rovidc'r"s basefeos per credit-card/debit card transaction for the Lobby Kiosk dieiset forth below, ‘Ln:ndd"itigq, Provider will ehaige

3,3% of the mmount deposited:. ‘ot examisle; If 4 client depositod $50 using d grédit oard, the total feo would be $5.70. That figure
( %3.5%). S '

bR S

SR
- $2.95 . $3.95
TRes T | $3.95
$50.01-$10000 $4:45° $4:45
TTRI000T-$20000 | 8545 | 8545

TN WITNESS WI—DE.R,BO]’, tho partles have eaused this Kiosk Schedule fobe excouted ag of the Schedilo Bifective Date by their duly
suthorized ropresontatives: -
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EXRCUTED-a5'of e Sehigdule Befecflve Dité.

CUSTOMER:
Covatyof S Diego

By:

Nenjey |

“Fitle:

Becurus Technologids, lite,

Name:: RoberiB. Pickens
Title!  Pregideritand Chief Execitive Officer

T % A
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