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&> SECURUS'

. Master Services Agreement
MUSKEGON COUNTY SHERIFF'S DEPARTMENT (MI)
A003037

This Master Services Agreemont (fhls "Agraoment) Is by and between Muskegon Counly Sheslits Dapadment (‘you® o1
*Gustomor”) and Secusus Teohnologles, Inc, ('we,” “us,” or "Provider’). This Agragnont sugersedes any amd an other
agreoments {oral, vllion, or olherwlse? that may have boon made batwaen the partles and shall bo effaciive as of the later of
Seplember 12, 2013, or the last date slgned by alther paity {lhe *Effeclive Dale).

Whereas the Customer deslros thal Provider Inelall an Inmale telacompmunication system and provide felacommunicallons
and malntenance sovices according to the lorms and condillons In this Agresment according to the Schedule and Woerik .
Ordars, which are Incorporaled by reference Into this Agresment;

Whereas ths Provider agreos to inslall the Inmate lelacommunleallons system and provide telecommunications and
malnianance sevicas according to Lhe terms and conditlons in this Agreeiment and the Schedule and Work Orders, which are
Incorporated by refarence ito {hls Agresment; :

Now therefora, In congsiderailon of the mulual promises and covenante contalned hereln, the parllas agreo as follows:

1, Applleatlons, This Agraement spacites the genoral terms and condllions under which via will perform cerlaln Inmate-
ralafod servicos and epplications (the “Application(s)’y for you. Addillonal lenus and condiions wilth respset o the
Applications will be spacliled in (he schedulas entorad Into by the partles and allached herelo {the “Schadules’), The
Schadules aré Incorporated into this Agreement and are subject to the terms and condllfons of this Agreamont, In the eyent
of any confliet betwigen thils Agraement and a Schedule, the terms of the Schadule shall govern, In the avent of any conflict
holwoen any two Schadulos for a partleular Appllcailon, the latest In Ime shall govern,

2, LL&MLAFDH@H&D& You grant us {lto exclusive gghl and ligense lo Install, malntaln, and desive revenue from lho
Applications lhiough our inmate systems (Including, without limilation, the related hardware and soflware} (iho “Sysiem”)
located In and around the Inmate confinemant facllilies Identifled on the Schedules (the *Faollitfos®). You are rasponsible for
{he manner i which you use the Applleallons, Unless exprossty permilled by a Schodule or separate willten agreament with
us, you will not reuell the Applicatlons or provide acceas lo the Applicallons (other than as exprossly provided in a paricular
Schadute), diraotly or lndlmcl!& to third parles. Durng tho lorm of Ihls Agraement and subjgol to the remalning torms and
condlilons of this Agrasmenl, Provider shall ha {he sole and exclusive provider of existing and ahy fulure lnmale telephone
sowvices at all correotlonal facliites under the authorlly of Gustomer In fleu of any other Ihrd parly providing auch nmato
lelaphone sarvices, Inchiding withoul limitallon, Customer's employeos, agenls, or subcontraclors.

3. l gglmp_qu_aqun Companaalion for each Applicallon, i any, and the appllcable payment addrasses are as stated In the
8chadulss,

4,  Yomi, The Inflial term of this Agreament ((he "Inlilal Torny*) shall begln on he Effeclive Date and ahall end on the date
that is twenty-four (24) months therealter, Oustomor vill have the ornon of continuing the Agreament af the ¢ame
commisslon and rales for a reﬂod of two (2) addilana) forms of twalve (12) monlthe each, Each opllonal renewal tamm will
raquire Customer's approval, Notwithslanding anylhing 1o tho contrary, the terms and condlifons of this Agreomont shall
conlinue to apply to each Schedyle for so long as wa continue to provids the Application o you after the explrallon of earller
terminatton of this Agreement.

8, Seivlea Level Agreoment and Limllad Remedy., We are commiiied fo providing you with rellable, high qualily
Applications and we offer certaln assurances about the quallly of our Applicallons {the "Servlce Level Agraemont'), The
Sevice Level Agreement for each Applleatlon {8 as sot (ol in tho applicable Schedule, THE SERVICE LEVEL
AGREEMENT SETS FORTH THE SOLE AND EXCLUSIVE REMEDIES FOR FAILURE OR DEEECT OF AN
APPLICATION. WE DISCLAIM ALL WARRANTIES, EXPRESS OR IMPLIED, INCLUDING THE WARRANTIES OF
MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURFOSE, ANY IMPLIED WARRANTY ARISING FROM A
COURSE OF DEALING OR USAGE OF TRADE, AND NONINFRINGEMENT,

6.  Softwace Liconse, Wo grant you & personal, non-exclusive, non-transferablo Heanse (wilhout the sight to sublicense) lo
accoss and use certain proprlatary compuler sofiware products and materlels in connection with the Applicatlons (lhe
“Software®), The Software Includos any upgrades, modificallons, updates, and additions {o exisling fealures that we
lm{nemenl In our dizosetion (the “Updates’), Updates do not Inchida addillonal features and significant enfiancements lo
oxisting foatures, You are {lie Hiaense halder of any third-party software products wo oblaln on your bohall, You awthorize us
to provide or preinstal] the third-parly software and agirea lhat we may agrea to the third-parly End User Liconse Agreaments
on your bohalf. Your rghts to use any tird:parly software produst thal we provide shell be Ilmltad by the {erms of the
andorlylng Hicenso hal we oblalnad for such produc, The Software Is to be used solely for your internal business purposes In
connecllon with the Applications al tha Facliilles, You will not (i) permill any parent, subsidlary, affillated enllly, or lhlrd party
to use the Softvare, () asslgn, sublicangg, lease, encumber, or otherwlse {ransfor or allempt to {ransfor o Software or any
porllon thereof, () process or permil lo be procassed any data of any ollier party wilh the Software, (iv) allas, malntaln,
ehhance, dlsassomble, decomplle, reverse en?tneor or otherwise modlly tho Sofiware or allow any third parly (o do 8o, (v)
connect (ho Soflware to any products thal we did not furnlsh or approve In willing, or (vi) ship, transfor, or export (he Software
Info any countey, or use the Software In any mannar prohiblled by the export laws of the United Stalas, We are not llable with
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7. Qunership.and Usg., The System, lhe Arpltcallons, and ralaled racords, data, and nformallon shall at af) Umes renialn
our sole and oxclusive properly unless prohibitad by taw, In which evont, wo shall have the unlimlled right to use such
racords, data, and Informalton for Investigative and law enforcoment purposes, Howevar, duing tha tarm of thls Agreement
and for a reasonable porlod of {me thorealler, we will provide you with reasonable acoess to the rgcords. Wa {or our
ticensors, If any) have and wil rataln all rgh, lltte, Inlereal, and ownership In and to (i) the Software and any coples, custom
vorstons, modificatlons, or updates of the Software, (1) all relatad dodumentallon, and (i) eny trade seorels, know-how,
methodologles, and procasses related to our Applicallons, the Syatem, and our other praducts and services (the *Matertals”).

The Materlals constliiute proprielary Information and trade secrets of Provider and ils licensors, whether of niol any poriton
tharaof ia or may bo the subject of a valld copyilght or patent,

8 ngnmiv\amwmm%mnmm For gamvices related to Applicallons which may allow you to monlter and record
Inmate or olher adminisicative lolephone calls, or transmit or recelve Inmate elecironto messagas ("a-mall’); by providing the
Appllcation, v¢ make no rerresantauon or wareanly as o the logallly of recording or monitoslng Inmale or administralive
telophone calls or lranemilling or vacelving Inmate o-mall massages, Furthor, you roteln cuslody and ownership of all
racordings, and Inmate e-mall massages; howaever you grant us a parpelual (Imited liconse to complle, store, and access
rocordings of Inmate oalls and accass Inmale ¢-mall messages for purposes of () complym? with the raquests of officlals at
the Faclllly, () disclosing Informalion o requesling faw enforcement antl correctional olficlals as they may require for
{nvesligative, penclogleal or publio safely purposes, d(lli) performing billing and collaction fungtlons, or {v) malntalning
aquipment and quelify eontrol purposes, This license does niol apé:ly lo recordings of Inmate calls or smell mogsages wilh
thelt altaraays or (o récordings or a-mall massages protected {rom disclosure by olher applicable pivileges,

0 mmwm The System, Applications, and relalad call records and Infommatlon (the "Confidential
mlormaiton'{ shall al all imes remaln confidentlal to Provider, You agreo that you will nol dlssloss such Confidentlal
informallon to any third party without our prlor wiilten consent. Because you will be abls to aocess confidantiol Information of
third partles that Is prolacted by cerali fadaral and state privacy laws {hrough the Software and Applicallons, you shall only
acass the Software with computer systeme that have sfeclive firewall and anti-virus protaction, Moreover, you acknowledge
thal the contents of thls conlract constitte propriotary trade secrots and roprasent that you have not disclosed the terms and
condiitons of this Agreament to anyene olitelds of your organlzalion save your legal representalive. You warrant thal you wil
keeR tho larms and condlilons of this Agroement confidential and, unless requirad by courd arder or slalule, will not diaciose
such Information without Rrovider's express viriten conaant (excapt that you may disclose the contents of (hls Agrasment to
your allorney or lex advlsor, If ahy, bul only after Informing those persons that they must keep confldenttal the Informatlon
contalnad hereln), Bsfore complyfng with any auch cowrt order or statute, you agrao lo nallfy Provider so thal It may assent
any rights to non-disclosure thal It may irave wndar (he applicable law.

10, Claims. To the fullost exteni allowad by applicable law, each patly by Hiself andlor ts amployaas, agenls, or conlractors
agraes 16 ba rasponsible for any loss, cosl, clalm, llabillly, damage, and expense (Including, wilhou! Iimltation, reasonable
allorney's foes and expanaes) {collaclivaly "CIalmaL) aitalng oul of (1) a breach of lls own representations, warrantles, andfor
;;c}vlenama (;ontatned hareln, or () groes negligence or willful misconduc!, or (i) actuaf or allaged Infellactual properiy
nfingement,

Furthermore, the parles understeand and agree thal each ono I subject to fedaral, state, and local laws and ragulallons, and
each parly boars tho burdan of lls own compliance, The Provider agrees to Istall and Implament the Inmate Telephono
Systern accarding lo o faw goveraing the Provider, the Instruoion |t recelves from the Gustomer as lo lhe Cuslomer's
raquirements undor tha law, and acsording lo the Cuslomer’s facliily’s demographics, The Guatomer agrees lo Indemnify the
Provider agalnst any and all Claims arlsing out of or relaled to Insiruction Frovlder recelves from the Guslomer.

11, |nsurance. Wo mahtaln comprehensive general llablllty Insurance having limits of nol less than $2,000,000,00 In the
ag%rega\o. Youagraa to rrrovldo 16 with reasopable und Umely widtlan nollce of any clalm, demand, or cause of agtlon made
or brotight agalnat you arfsing out of or relalad lo the ulllizatlon of the Applications and the System In which the Provider s
braught In as a co-defendant In the Clalm. Wa have (he daht to defend any such clalm, demand, or cause of aallon al our
sole cost and expense and wilhin our solo and exclusive discratlon, You agree not 1o compromise or sellle any clalm or
cause of acllon alslng oul of of related to tho uso of the Applicallons or System without aur prior wiitien consent, and you are
required to assiot us with our defenso of any auch clalm, demand, or cause of actlon,

12, Dafaull end Terminatlon. W ofther perty defaults n the performance of any obligallon under this Agreement, then the non-
dofaulling party shall glve the defaulling party wiltten notlee of its default selling forih with spscifiolly the nature of the default,

If the dofaulllng party falls to cure lis defaull wilhln thirly (30) daye afier recelpt of the nollee of default, then tha non-defaulting
parly shall have the dght (o terminafe this Agreament upon thidy 430) dags willlen notice and pursue all ofher remadles
avallable to the non-defaulling party, elther al law or n squity. Notwithstanding the foregolng, the thily (30) day cure perlod
shall b axtendad to ninety (90) days If the default Is not reasonably susceplible to cure vlhin such (hiry (30) day perlod, but
only If the delauliing parly has boguin to curs the default during tha thirly (30) day patlod and dillgently pursues the cure of
such defaull. Nolwilhatanding the foregoing, If you broach your obligations In the secllon entlllad “Software Liceneo” of the
soclion entiited "Conlidentlallly”, then wa shalt have the ght 1o terminale this Agreament Immodlately.

18, lellallnn..ﬂl_uﬂhnlﬁb NOTWITHSTANDING ANYTHING TO THE GONTRARY IN THIS AGREEMENT, NEITHER
PARTY SHALL HAVE ANY LIABILITY FOR INDIRECT, INCIDENTAL, SPECIAL, OR CONSEQUENTIAL DAMAGES, LOSS
OF PROFITS OR INCOME, LOST OR CORRUPTED DATA, OR LO8S OF USE OR OTHER BENEFITS, HOWSOEVER
CAUSED AND EVEN IF DUE TO THE PARTY'S NEOLIGENCE, BREAGH OF CONTRAGT, OR OTHER FAULT, EVEN IF
SUCH PARTY HAS BEEN ADVISED OF THE POSSIBILITY OF SUGH DAMAGES, OUR AGGREGATE LIABILITY TO YOU
RELATING TO OR ARISING OUT OF THIS AGREEMENT, WHETHER IN GONTRACT, TORT OR OTHERWISE, SHALL
g&r{ 'g)l(\%%ﬁs% THE AMOUNT WE PAID YOU DURING THE TWELVE (12) MONTH PERIOD BEFORE THE DATE THE
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14, a O ca. Wa resave the rght to renegoliate or terminate this Agreement upon sixly (60) days
advance willlen notlca If ¢lreumslances outslde our conirol relatad lo the Faclilles (Including, without limitatlon, changaes In
ralos, regulations, or operalions mandated by law; materla) redution in Inmale poputallon of capaclly; malerlal changos In Jafl
Eo!toy ot econamto condiitons; nols of God; aotlons you lake for securtly reasons (such as lock-downe)) negalively Impadt our

usiness; howaver, vio sfiall not unroagonably exerclse such right, Further, Cuatomer acknowladges that Provider's provialon
of he sorvicas ls subject to cortaln fedara), alale orlocal regulatory raquirements and reslrictions which aro subjaot to change
from Ume-lo-lime and nething contatned hereln lo the conlrary shall restilel Provider from teking any steps necessaiy lo
parlorm n campliance therewith,

16, Injugollve Reflef. Both partles agree that a braach of any of the obligalions sol forth In the saalions enllited “Software

License,” "Ownarship and Use,* and "Confidentialily* would lrreparably damage and creale undus hardships for the olher
arly. Therefore, the non-brenchlng pary shall be entilled to Immedlate court ordered Injunciive rellef to stop any apparent
raach of such secllons, such remedy belng In addiilon to any other romadias avallable to such non-breaching pary.

16, Porce Majeura. Eilher pary may be excused from porformanco under this Agreomont to the extent that performance Is
prevented by any act of God, war, civil distucbance, terrorism, sidkes, supply or market, fallure of a lhird party's redoxmanco.
falture, Nictuatlon or non-avallability of electdcal power, heat, light, alr condilloning or talecommunicallons equipment, other
aquipment fallwre of almllar avent hoyond Ha reasonable conleol; provided, however that the affectod parly shall use
reasonabie offoris o remove such causes of non-performance,

17, Nolices, Ang notlcs or demand mado by elther parly undet the terms of (hls Agraament of undar any statule shall ba In
willing and sholl be givan by parsonal delivery; reglatered of cerlifad U.S, mall, postage prepald; or commorctal corler
dellvery aervlce, lo the adtress halow the parly’s slghalure balow, or to such olher address as & parly may deslgnate b?'
wirillen nollce in compllance vith this seatlon, Notices shall be desmed dellvred as follows; personal delivary ~ upon recelpt;
U.S, mall -« five days after deposll; and courfer ~ when deliverad as shown by courlor records.

18, No Thirdwarly Beneflelary Rights. The parties do not intend to creale In any other individual or entlily the stalus of &
third-parly benefllary, and (hfe Agraement shall not ho conslrued so as (o ¢reals such slatus, The ighls, dutles, and
obligations conlained hereln shall operate only between the parlles and ehall Inure eoloix to thelr banefit. The provislons of
this Agreament are Infended lo assist only the pariies In detemiining and performing thelr obiigations horeunder, and the
paitles lnlend and exprossly agree ihat hey alone shall have any legal or squltable right to seek lo anforce {his Agreemant, lo
sa0k any romady arlsing out of a pary’s parformance of fallure to perfonn any tarm or condillon of this Agraement, or lo biring
an aolion for the breach of this Agreament, :

19, Mig . This Agreement shall bs governad by and constuad In accordance with the laws of the Slate of
Michigan. No walver by althar pacty of any event of default under thls Agrsentent shall operale as & walvar of any subsequont
defaull undor tho torms of Wiis Agreement, IF any provision of this Agraament Is hold lo be Invalld or unanforceable, the
valldity or enforcoabilly of the other provislons shall ramaln unalfected, This Agreament shall he binding upon and Inure to
the banefll of Provlder and Customer and thalr respaclive succossors and permitted asslgns. Except for asslgnments (o our
afillalos or fo any entily that succacds 1o our business In conneolion with a merger or acqulsition, nelther party may aselgn
this Agreoment without the prior wiition consent of the other parly, Each slgnalory to this Agreament warranis and repragonts
that he of she has the unraslicted dght and requlsite authorlly to enter Into and execute {hls Agraemonl, to bind his or her
respaollve party, and (o authorlze the Inatallation and oporatlon of the Systam, Provider and'Customer each shall comply, al
fls own exgense, wilh el applicablo laws and regulalions In the performance of thelr respective obligations under {his
Agraamant and otherwise In thelt operatlons, Nothing In this Agraemant shall ho deemad or constiiad by the parlles or any
other enflly to create an agenoy, partnership, or folnt venlure betwaen Customer and Provider, This Agresment cannot be
modined orally and oan only be madiflad by a willlen instrument slgned by all partles, The parties’ rights and obllgallons,
which by thelt nalure would exlend beyond the termination, cancellallon, or exgplration of thls Agreement, shall survive such
torminallon, cancelfallon, or explration (Inciuding, withow! limilatlon, any payment obligalions (or seivices or equipent
racelved before such tesminallon, cancollatlon, or axglrauon). This Agroerment may be exaculed In ¢ounterpans, each of
which shall be fully effactive as an orlglnal, and all of which togelher shall conslilule one and (e samo Insfrumenl, Bach parly
agraes (hat dollvery of an executed copy of this Agreement by facsimile {ranemisslon or by PDF ¢-mall altachment shall have
tho same force and effect a8 hand dallvery with orlgina! slgnalures, Each party may use facsimile or PDF signalures as
avidence of the exacullon and dellvery of this Agreement to the saie extent thal orlginal slgnalures can be used, This
Agreement, togelher with fho exhibils and Schedules, constilutes the ontlre agreement of the partles ragarding the subjact
malter se! forth hereln ant supersades any prlor or contamporaneous aral of willlen agreaments of guaranteas regarding lhe
subjeot matter get forth heraln.
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EXBCUTED as of the Effective Date.

GUSTOMER;:
Muskegon Counly Sherilfs Depariment

By

Name:  KENNETH MAHONEY

Tllle: MUSKEGON COUNTY BOARD CHAIR
10/28/2013

Date:

Customer's Noliee Addrase:

26 W: Wallon Avanue
Muakegon, Ml 42442

ERQVIDER:

$seovrus Technologles, ine,

v Lanle

Name:  Robert Plokens

Tile:  Chlef Oparaling Officer

Date: -4 -3

royider’

44661 Dallas Parkway, Sulle 600
Dallas, Toxas 76284
Attentlon; Generef Counsel

Phone: (072) 277:0300
\ es ’

14861 Dallus Partkway, Sulle 600
Dallas, Texds 76284
Altonllon: Accounts Recejvable

Ploase yeturn slaned contraot fo;

14651 Dailas Parkway

8ixth Flooy

Dallas, Texaa 76264

Altention: Contraots Adininletrator
Phones {872) 277-0300
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. _ Schedule
MUSKEGON COUNTY SHERIFF'S DEPARTMENT (M)
A003037

This Schoedule Is hotwaon Sactirus Technologﬂos. lno, {'we" or *Provider?), and Muskegon County Sherlf’s Dgparimont (you®
of *Customar’) and Is pant of and governed by the Mastor Services Agreament (the “Agreement’) exsculed by the paitias.
The larms and condillons of (he Agreement are incorporaled hereln by referance, This Schadulo shall be colerminous with
the Agraement (‘Schedule Effective Date*),

A, Appllcations. We wiit provide the following Applloations;

GALL MANAGEMENT SYSTEM
=016 g

| Plalloroy; Secure Call Plalform (‘SCP) provides through It cantrallzod system automallo placement of calls by
inntates without the naad for convanlional live aparator services. In addiiton, 8 has the abliity to (a) monltor and record
inmale calls, (b) automallcally limit the ducation of euch call lo a certain perlod deslgnated by us, (o maintaln ¢rll delall
racords In uccordance wilh our slandard practices, (d) aulomallcally shut the Syalem on or off, and (a) altow freo calls to the
axtont raquired by applicahle tav, We will be responsibla for all billlng and collesiions of iimale calling chargos hut may
coniracl with lilrd paitles lo perform such functions, SCP will ho provided at the Fatliites specified in the chart belov

COMPENSATION: .

Collegl Calls, Wo wlil pay you conumlsalon (e *Qommizsion’) based on the Gross Revenues thal we earn (hrough the
complellon of golleol calls placad from the Faoliillas as specified I the chart balow. *Gross Revenuoes” shall maan all gross
billed revenues relaling to complated collast calls gonoraled by and through the male Telecommuntaallons Systein.
Regulalory requirad and otlier [foms such as fadorel, stale and local charges, taxes and faes, inaluding iranaacllon funding
{aes, (ransacllon fess, cradlle, billlng recovery fess, charges billed by non-LEC third parlles, and promotional programs are
axcludad from rovenuo to the Provider, We shall romit the Commlssion for a calendar month to you on or bofore the 30th day
alter (he ond of the catendar month In which the calls were mado (the "Payment Date*). All Commission paymants sholl be

fiell and binding upon you unloss wa racalve writen objociion wilhin alxly (60) days after the Payment Date, Your payment
addrass Is as sel forth I the chart below. You shall nollly us i willlog at leag! sldy (60) days befora a Payment Dalo of an
ghango In your payment addrass,

-Sinnlia BORUE. On the firsl day of the month folleving this Schedule Effective Date, We will pay you & one-lime slgning bonus
-of $67,600.00. 1 the Agreerient {s torminatad for any reason beforo the end of the Inillat Tarm, you will refund to us an
anount equal 1o the signing bonus Umes a fraclion, the numarator of which {s the number of months betwean the date of
terminatlon and lhe end of the Inllial Term, and the denominator of which Is tho number of months In the Inlilal Term plus
Interest on the proraled amount In the amount of the lovier of Sa) fifleon porcent (16%) per annum and (b) the meximum rate
allowad by law. You shall pay any suoh refund within ten {10) days afler any such terminallon, or at our election, we may
deduet the relund from any Gommisslon we owe you, Custontor ackaowledges and understands that the signing bonus s a
ong-lme payment, not a racurdng or annual payment,

S AND RELATED § FICATIO

(4

T g@ *s;g%agszr '

e i s bl

Muskegon Gaunly Jall . . o

26 W. Wallon Avenue 63.6% Groas Revenues «SAME--
|Muskegon, M} 49442

CBENTRALIZED N TRIC, VO! GIT, ] g G
DESCRIPYION: .
Sacura Calling Plallory User Inlerface. We will provide you with the Sofiviare ragarding the Saocure Calllng Plalform

intarfaco which may be used only on computers and othor equipment thal mesls oz exceeds [he spedificalions In the chart
below, which we may amend from {ime to lime (*Gompatible Equipmont’), Cuslomer represenis that () [fwlll be rasponsible
for dlatdbuling and asslgning llcanses to ts end users; (il) it wlll use the SCP User Inlarface for lawful purposes and ehall nol
transil, ralransinil or store malorlal in violatlon of any faderal of state laws ot regulation; and ({l) i will monltor and ensure
that ils iconsed end users comply as directed horsln,
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STy fn PR S EE T ANORIKSTATION REQUIRBMENTS =it =1 0 M e i
Procossor 2 glgaheriz (GHz) or higher processor

Operaling System Windowa XP*, Windows Vlata, Windovis 7
Browsat Internet Explarer 8 or nevier

Atleast 1 glgabyle (GB) of RAM (208 recommendad) - use of

Momary Windowa 7 may raqulre addillonal mamory
Drivo OD-RW of DVD-RW drive
Dlaplay Super VOA (1,024 x 780) or higher resolullon video adapler
Parlpherals | Keyhoard and Microsoft Mouge or compalible polnling device
Infermet High spesd Internat access {dlal up fs not supported)
Wicrosoft Sitvetilght 4.0 or newar, Miorosoft NET Framework 4,
inalelied Sofiware Adobe Reader 9.8 or newar, Mlorosofl Offtes Exeel Viewar, Qulok
Tima 7 ornewer, Windows Madia Player, Anlivirus, WinZip of other
zip ulllity
P Madla conter adilion nol supported
SERVICE LEVEL AGREEMENT

W agres lo ropalr and mainial the System In good operaling condllion (ordinary wear and tear oxcepled), indluding, without
imitation, furalshing all parts and labor. Al such malntenence shell be conduoted In accordance with the senvice levels In
items 1 through 10 betow, All such malntenance shall be provided ot our sole cosl and expenso unloss necossilaled by a%
Tisuse of, or destiuoilon,.damage, or vandalism lo any premises equipriont by you (not Inmates al the Fagilitles), In whi
caso, vie may racoup the cost of such rapalr and malntenance through ellher a Commisston deductlon or direct Involcing, i
our opllon. You agree to pramplly notify us In wrllng after discovering any misuse of, or deslnuction, damage, or vandallsm
o, the sald aquipment. If any porllon of the Syatem Is thtorfaced Wilh other dovices or software ownad or used by you or a
third party, then we shall have no obilgatlon to rapelr of maintaln such other devices or goftware, This SERVICE LEVEL
AGREEMENT dogs not apply to any frovldad Oponworkatallon(s) (sco baow). For the services contemplated hereunder,
we may provide, based upon the faciilles raqulrements, two tyges of workstallons (personal compular / deskiop / o lor !
tesminal): The “Openworkstation® 1s an epon nop-sacured wot clallon which permils adminlstrative uaer rights for facllily
porsonnel and allows the faclilies an ability to add addlllonal Whird-parly software, Ownarship of the Openwarkstallon la
iransferred to tha facllily along with a thres-year produol support plan wiih the hardware provider. We have no obligation lo
provido any technleal and fleld support semvices for an Oponwotkstation. GUSTOMER 18 SOLELY RESPONSIBLE FOR
THE MAINTENANCE OF ANY OPENWORKSTATIONS(S),

1, Qulage Report: Teghaleal Suppont. If elthor of the following oceurs: (a) you esporlonce a Systen: outage or melfuncilon
or {b) the Syslem requires maintonance S«ash a "Syslom Evant), then you wiil promplly roport the 8ystem Evant to our
Tochnlcal Support Department (*Technical Support’), You may contact Technlcal Support 24 hours a day, soven days a
wiook (excopt In the ovent of planned or emergend oula%oe) by telaphone at 886-568-2023, by emall al
TechnlcalSuppont@ssouruatech.net, or by facsimile al 800-308-3168, Wo vAll provide you commarclally roasonable nofice,
vihen praalioal, before any Tachnleal Support oulage,

2, (o]} 3 Uron racalpt of your raport of a Syelem Evoni, Technlcal Support wiil classify the Systom Evenl
as one of {he folloving (hree prlorlty levels:
Priority 4 20% or moro of the funcllonatify of the Systam Is advaracly affoctad by the System Even,
Palorily 2 5 - 20% of the (unctionallly of the System Is advarsaly affacted by the Syalom Event,
6% of 1088 of the funclionalily of tho Systont Is adversely affected by the Syslem Event, Single and
Pority 3 imulllplo phonos related !ssugs, Y y Y
3, Response Timea. After rocalpt of notice of tho System Event, ve wiil respond to the Syslem Evanl withln the following
tma porlods:
Pilodty 1 2 hours
Pdorly 2 24 hours
Pilorily 3 72 hours

4. . In the ovent of a Syslem Event, where the equipment ls located on Ouslamer rrem!ses. Technlcal
Support will eliher Infllate remote dlagnosls and correatlon of the Systom vant or dlspatch a (told tachnlolan to the Facllily (In
which case tho appllcable reglonal dispatchor willl contact you with the techniclan's ostimated timo of atrival), a8 necessary,
in tho event a Syslam Event ocowrs In the cenlralized SCP syalem, (achnical support will Inlliate remoto diagnosls and
corractlon of the System Event,
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B, Performanca of Selea. All of our repalr and malntenancae of the System will bo done In a good and workimaniike
manner at no cost lo you except as may be othenvise set forlh In the Agreenient. Any raquested modificatlon or upgrade lto
the System that 1s agreed upon by you and us may be subjoot to a charge as sel foith In the Agreement and villl be
Implovaentod vilhin the lima period agroed by the panlles.

6, Eacalallon Gonlacls. Your account will be monttored by the applicable Terdtory Munagor and Reglonal Semvice

Manager, 1 addlllon, you may se the following escalation list If our response Ume exesads 36 hours: firat to the Technleal

g?pp:m lgam?ger or Reglonal Sewvice Manager, as appileable, hen to tha Director of Fleld Sorvices, then lo the Exaculive
raclor, Service,

7. Noflca of Resolullon, After recalving mternal nolification that a Prlorlly 1 System Event has been resolvad, a tachniclan
will ﬁ:ontact 3{0;!: to conflrm resolullon. For & Prlorily 2 or 3 System Event, a member of our customer sallsfaction leam will
confirm resolution,

8. Monllorlng. We will monitor our buck office and valldailon systems 24 hours a day, seven days a week,

9. Ragulred [GR. You are responsible for providing a dedicalad isolaled grounded receplacle "lGR‘) for use In conneclion
wilh the primary System. Upon raquast wia wiil provide you wilh the spedificallons for the IGR, If you are unable lo or do not
provide the IGR, then we will provide the IGR on a time and malerlals bagls at the Inslaller's then-cujrent bliling rales,
provided that we are not responsible for any delay causad by yout fallure to provido the IGR.

10. End-User Blling Services and Customer Gace. Qur Securus Corrgollonal Blmn? Sorvices deparimen! wil melntaln
dedlcated cuslomor service reprasentalives to handle end-user lssuas such as call blocking or unblocking and selling vp
end-user payment accountls, The customer service reprasentatives are avellable 24 ours a day, 7 days awaok by telaphone
al 800.844.6691,vla chal by vislling our wobsite vayy.sacurustach.net, by emall at CustomerSenice@Sacuniglechanel, and
by facsimile at 072-277-0714. [n addillon, we will malnlaln an awlomated Inqulry syslem on a loll-fres customer service phone
o that vill be avallable to end-users 24 hours a day, 7 days a week to provide basle Informatlon and handle meal rouline
acllvitios, We wilt also accept payments from enc-usars by cradil card, check, and cash depoall (such as by money ordor,
MonoyGram or Weslern Unlon transfer).

INSTANT PAY™ PROQRAM
DESCRICTION
The Inslant Pay™ promotional program oplimizes the call rouling al Fadililes by connacling as manz calls ag pogsiblo. if a
call1s allemptad but there 18 no account or calling card opon or I use Lo pay for the call, the call can bo routad lo the Instant

Pay Program, The Instant Pay Program will offor tho called parly addllional options to conneot the call as well as provide
Informatlon and promollonal mossaging on how to creale a prepald AdvanceGonnaot™ Account,

COMPENSATION

Pay Now™, Pay Now™ Is an Inslant pald payment product avallublo to facliies (hal have (he Instant Pay promotional
calllng program Installed (hat allows {he called party lo instantly pay for a slngle call using a deblt or aredit card {n real-lime as
the call Is belng Infltated, With Pay Now™, the called parly may lmmedlalel%pa uslng a crodil or debil card for one single
call of may elect to setup and / of fund a prepald AdvanceConnsat account, Provider will compensate the Gustomer al a rate
ofhono and 80/1‘(‘)0 dollars ($4,60) for each call accopled and pald for using Pay Now™. Pay Now™ [s not subjeot to any
othor componsation,

Toxt2Connoot™, Texi2Conneat™ ls a promotlonal program designed fo get lamates In fouch with Frlends and Family
members qulckly and to encourage them lo st u[) a Rrepaw AdvanceCanniiasi™ acsount, If i?) an Inroate allempls acalitoa
moblle phone, (b) the fagillly allows calls to moblle phones, and (o) the call cannot ba billad by Provides, then call control wilt
bo assumed by our third-party provider. Our third-parly provider will prompt the called party lo double opt-In lo accept and
conflem tha charges for a premium SMS textmessage and conlinue the call, Charges for the measage are bliled by the callsd
party’s moblle provider on thelr moblle phone bil, The called parly recelvas a lext messege tecelpt for the call charges and Is
glven Instruations on how to opon a prepald AdvanceComect™ accounl, Toxi2Connect™ Is avallable through our (hid:parly
processor who malntains rolalionships wilh solact mobile phone compaites around the country and manages the conneclion,

Texi2Gonnect™ promotlonal calls are not commissionable, and Provider will pay the Cuslomer a bonus payment of Wity
qents (80.30) for each transaction fes billed and collecled by tha witeless carder complatad through the Toxi2Gonmect™
plalform. Bonus payments for each applloable connaation vilil be added to your oxtsiing monthly commlssion statomont,
Texi2Connect™ la not subject to any olher compensation,
AUTOMATED INFORMAYION SHRVIOES

DESCRIPTION
We wiff provide the Automated Information Services (Alsm% as doscribed hereln (hrough our third parly vendor, Telosus,
The AI8™ applicallon (s dosigned to automale Inlarna! tnquirtes from detalnees and oulskds calls from (dends and tamity
members on one sihgle platform. In addlllon, the appiicatlon s deslgned to allow Inmates' {rlends & familles tho abliity lo
apen of fund a pre-pald telephone account as well as (und an Inmale's trust account. The appllcallon Is accesssd throtigh a
telophone IVR syalem that is avallable to ali callers. Once faclllly staff has uploaded all toquirad Informallon, the system Is
able to aulonate Inforaialion such as:

+  Commissary Balances (pending MIS system dala Nlow)
+  Charge Information .
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Court Appearance Dates, Times, Locallons
Bond Amwounls, Typos
Projucted Release Datos

s+ Visllatlon Eligibliity, Times

Aulomalad Information Sepvicas 2,0 Is configurable to meet the spacifio needs of your facliity, The stendard opllon Incliwlas
automallon of Inmate and facllily information to constlluenls who call your exlslln%maln telaphone number and o inmales at
your facllily. You can also choose lo add any of the {ollowing addillonal opllons {chock all thal appiy)

Autormation of nmate and factiily information (o constiluenta {standard)
v Aulomatton of lnmato and facliity Informallon to lnmatos {standard)
v Ablllly to opran or fund & Securus pro-pald telephone acaount

Abillly to fund it Inmato trust account

‘The appilcallon provides all Information automatically withoul staff tnterventlon 2417 from any slandard day-room or oulelde
{elaphione with no new wiring required, Faclilly slaff personnel must malnialn informallon on the syatem. Customer shell be
rasponsible for any/all Integration feas Incurred by thelr JMSIMIS systom provider In order for AIS fo racelva himate data,

PAYMENT:

Gustomer shall pay & tonthly fae n the amount of elght liundred and nof400 dollars (§800.00) CAIS™ Fae), which shall bo
payable through a Coramlason deduclion. |f the AIS™ Fee exceeds the Contmlsslon for the relavant month of if, for an
saason, the Agroement laiminales of explres during the relevant month, then we will lnvalce you for tha halance which shill
be due within thiry (30) daya after the dale of the Involce.

Notwithstanding enyililng to the confrary, tho parlles acknowladge (hat the AIS™ monthly fee la based an Cuslomer's
eslimaled Average Dally Population ('ADPY) count. Therefore, on January 1st of every year durng (he term of service,
Customar will provide ils average ADP count so thal the rer inmate charge for AIS™ may be adjusied accordingly for the
following year. Tie AIST Fae Is calculated usitg a minlmum Foe based on the Faclllly's ADP, I Is the Cuslomer’s
responsiblllty lo provide the ADP numbers, and request a modincatlon In the price of AIS™ Fee, Provider will modify the
AIS™ Fas per yoar based on a comparlaon of any thres (3) conseculive monthe' ADP fevels. IF the ADP levels have
flucluatad by more than fifleen percant (16%), Provider willi modify the AIS™ Fae on a golng forward basts,

Companeation (Set-up Charge and Monlhly Fae) [s detarmined by AIS featuras chosen, Securus has the rghts to modily
and Increase compensallon If fealure sot Is modifled or changed by the faclilly after contract executlon,

STATEMENT OF WORK:
a) Spacificdtions and Assumpllong

The system will contaln two primary applications. The first application will automate answering of Incoming calla
rram the publlc or *frlends and family;® the second will awlomale Inmale informalion requasis via oxlaling Inmate
phones,

t, Oulslde *Frisnds and Famlly” Appilcallon
+  Spaach (Volcs) Recognition Including Inmate tdentitcalton by first and tast name.
»  Dale of bidh “fallback® to Iniate name racogniilon,
¢ Texldo-Speach,
+  Bpanish Inlerface.
o Inmate TrusUCommissary doposits by mujor ¢red!l card,

* So‘c;uus Pre-pald Phone account funding by major credit eard (avallable for Sacurus phone customers
only).

¢+ Chargos.

+  Bond Amounts end Types,

+  Courl Dales, Tlmes, and Locallons.

¢ Visliatlon eligibtiity and imes Including lmes by Inmale name, housing lecation,
*»  Vislis remalining for the week,

+ inmale tocallon (if mulliple addresses).

»  Projacted Reloase Dales.

¢+ Idonlioation of detafners and holds.

> - &
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.

Support for nmate types auch as regular, federal, Juvenile.
Blocking of sensltive (sex, ohlld orime charges) inmatas,

Genaral Faolllly Informatlon Including facllily location, directions, hours, maliing policles, visitalion
pollctas, money deposi pollcles, medicallon/preseifptions pollees, Inmate phone systenm Informallon,
and commonly teqtiested phone numbers,

Porting of existing facllity phone numbars (o sgowre hosting facllily. No lmil - as many numbers as
desired can ha polnlad {0 AIS,

Tranafors of oxception callers back to faclily steff memhers for personal assistance,

Queulny wilh hofd musto and updates for lransferrad caliers witon facllily aleff membors are
upavaliable, :

il Inmato Appilcailon

L

L]

’

Seamlass Inteprallon with provider's inmale Phono System, [E: “Pross *41 for Automaled Inmale
nformation,”

Spanlsh Initerface,

Commlisaary Balonces,

Chargas,

Courl Datos and Locallons,

Bond Amounis and Types,

Vieltallon eliglbllity and Umeas Including fimes by inmale name, housing locallon.
Visits ramaning for the week,

Inmale location (i mulllple addresses),

1dentification of detalnars and holds.

Projecled Ralease Dates,

i, Qvsrall

¢

L

JMS Intogralton for the Oulside Application and tho Inmate Application will be through flat-fle, FTP
imports. Imporls take place In pre-datermined Intervals; (ikeen minutes s slandard, Customar wil
piish Plps, Comma, or Tab Delimitad formallad data lo a password protected FTP slle,

Hosting from Class Jil data cenler located In Donver, CO, Jncluding features suoh as mulllple power
rodundanclas, ¢llmate conirol, hlometrle secunly, and relsed floors,

Unlimited usage per month Included (no cap dn minules).
Calt Summary and Porl Usage Reports emallod or faxed on weokly or monthly basle.

by Edquipment Since the AIS™ solutlon willl be hosted, no new equipmont wil be Inslalled al the Gustomer Faclllly.
Howaever, the Customer will ba requlred to push (through secure TP? flat file (mports In 18 minule tervals, which

will requlre rosources of a sarver olass machine with a stabte and cont

nyous intarnet connection,

0) Sowlce Level Agreamenls

»

Uplimo avallabillty: 96%, apant from scheduled dowallme, tracked and resel on a monthly basls,
Seven days awaek, 24 hours/day covarage.

800-number phonelpager and emall access lo the Provider/Telerus support team,
One-hotir, or belter, responsa (o support ¢alls,

Assignment of troublo Uoket {racking number lo each Incldenl with resolution plan communicated
within 24 hours. .

One-businoss day, or better, rosponse lo suppori emmalls,

Remote diagnostios and resolullon of software lssues,

Voleo file re-racordings not to sxcsad 1 hour per month,

Now roleases of produet documentation,

Quarterly systom review teleconferences Including receps of all incldents and rosolutions,
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0 ORDE

DESCRIPTION:

Commlssary Otder hy Phone allovis an Inmate Lo order and purchase commissary ltems using (ho inmate plione a{atem by
seloating an addillondl menu opflon on the phone syslem, Cuslomers commlissary oparator provides an Interactive volce

rasponso systom (IVRY) and a spood-dlal numher (800 Into the sommissary’s VR, Customar horeby requests that
Provlc:la{ v:lom \;mn l‘()s 'comm!asary operator ldentified below {0 get up and activate Commissary Order by Phonae at the Facllity
named in the ¢harl bolow:

Muskegon Caunty :Jall
26 W, Walton Avenue
Muskegon, Ml 48442

Compase Group

PREPAID GALLING CARDS
DESGRIPTION;

Upon recsipt of your willte)y request, wo will Provldo you wilh inmate Prapald Caling Qards for rosale lo Inmates al the
Facllltes spociilad In the chert holow. Prapald Celllng Oards are nol relurable or refundahle; all sales are final, Each
*Propald Calling Card will'be valld for no ‘more than gix (6) months from the dole i is first used. The cards are subject to
appllcablo local, slato, and faderal lexos plus any appllcable por.call surcharge fee, If you authorize us, we will deal with your
third-parly commlasary operalor (“Commissary Operator”) for the sole purfose of solling Prepalt Calllng Gards lo you, If that
13 the case, you shall nollfy us In willing of any changs In the identily of the Commisaary Oporalor, which ¢hango shall bo
offaclive on the dalo thal wa recelve the notice, Nolwithalanding anylhing o tlie conlrary, you will romain primarlly llable for
lhe paymonl for Propald Calling Cards sold to Commissary Oparator on yotir hehglf,

TAXES:

Tha faca value of the Prepald Calling Gards does not Include anr taxes of olher fees, Provider will Involee Customer for each
order of Pret)a!d Calllng Gards, Cusfomer agrees lo pay lhe Involce within (hirly (30) days, Inoluding ali appllcable sales
laxes and ofher regulatory charges, Customer may provide a Sales and Use Tex Resale Cerllfioate lo Provider statlng (hat
Customeor vilt ho rasponsihle for charglng the applicable toxes to the end-tisers and for remling the collected laxes {o the

proper laxing Jurlsdlcllons, If Provider racalves a Sales and Uso Tax Resale Cerlificate from Cuslomer, Pravider will nol
charga applicablo sales taxas on Gustomer Involces for Prapald Calling Cards purchases,

COMPENSATION:

The face value of he Cards less {he applicable percentage apecified In lhe chait bolow plits any applioable salas (ax and
shipplng charges shall bo dus and payable within Wity (30) days after the Involce dale. After such Wity (30) day pered, then
wa reserva (he fight o cherge Intores! on the overdue amouni al the lower of (a) fifleen percent (1 B%y por annum or (b) the
maximum rale allowed by law and lo dedust the Involee price of the Cards plus any accruad Interast {ronms any amounts we
owe you uniil pald In full. If you authorize us in wiiling we wili deduct amounts ewad from your earned Commisslons, If the
amounts owed exceed the Commission for the relovanl month or I, for any reason, the Agraamant terminates or explres
durlag the relevant month, then we will Involce you for the balanse which shall be due within ity go? days after (e dale of
the Involee. All applicable sales taxes will be charged on the Involcad amount of the Prepald Caling Gard aale, unless
Customer provides us a valld resellers centificale hefore the ime of sale.

FACILITIES AND RELATED SPECIFICATIONS!
Muskegaon Gounly Jafl

28 W, Wallon Avenue 63.06%
Muskegon, M) 49442

OALLING RATES
Provider will chargo cales (hat are In compliance vith siale and {ederal regulatory requirements. Inlernational rales, If
applicable, wil vary by counlry,
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Exhibit A: Customer Statoment of Work

MUSKEGON COUNTY SHERIFF'S DEPARTMENT (Vi)
A003037

This Cuslomor Stateroent of Work Is made part herele and governed b(}v tho Master Saivicos Agreomont (the “Agrgement”)
oxseculad hoetwoon Securus Technologles, ho. (‘we' or "Provider”), and Muskegon Counly Sherlifs Rapariment ('you” of
*Guatomor'). Tha terms and condlllons of sald Agreement are ingorporaled heraln by reforenca. Thls Guatomer Statement of
Work shall be cotenninous wilth the Agreement, ’

A. Anpllcallons, The pariles agree that he Applications llsted In the Sewvice Schadule or holow shall ba provided and in
gccordancte wilh the Servieo Lavel Agreoments as descstbed In the applicable saectlon of the Satvice Schsdule to the

greoment.

B, Equipmenl. We vill provide the equipmenVApplicallons In connseflon wilh the SGP sewvleas needed lo suppor the
required numboer and (ypo of phones and other components, Including @ VPM sels, and slorage for 2 Years ¢ Purgo.
A’?dlllonal squipment of applieatlons will be Installed only upon mulual agreement by lhe parlles, and may Incur additional
chargas,

BEXECUTED as of the Effeotive Date.

CUSTOMER; EROVIDER;
Muskegon County Shaffe Dapariment Sacurus Tachnologlos, Ino,

A Yy |+ st
KENNETH MAHONEY

Nao: Name:  Robart Plokens

Tile:  MUSKEGON COUNTY BOARD CHAIR Title;  Ghlef Operaling Offlcar
Please rotum slgnod gontraot fo;

44061 Dallns Parkway

Sixth Floor

Dallas, Toxue 76254
Attontlon: Contracts Adininletrator
Phonoes (872) 277-0300

Masler Savicas Agreamont - 11 of 171




