Public Communications Services, Inc. CONFIDENTIAL

23.Counterparts. This Agreement may be executed in multiple counterparts, each of
which shall be an original, and all of which shall be one and the same contract.

[Signature Page Follows]
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Public Communications Services, Inc. CONFIDENTIAL

IN WITN&SS WHEREOF, the foregoing Agreement has been executed by the parties hereto,

this 3% day of aj , 2012,

Company Premise Provider

Public Communications Services, Inc. Lenawee County
Signature v Sighature 3~ (2
Name: Jeffrey B. Haidinger Name: John Tuckerman
Title: President, Services tle: Chairman

Lenawee County Board of Commissioners

Signature

Name: Roxanne Holloway
Title: Lenawee County Clerk
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Public Communications Services, Inc. CONFIDENTIAL

Exhibit A

Facility Name and Address:

Lenawee County Jail
549 North Winter Street
Adrian, Michigan 49221

Actual on-site equipment:

The installation of software and/or hardware on Company provided Equipment is not
approved. System conditions can change and become unstable with the addition of
software other than that installed by the Company. The Company does not warranty,
troubleshoot, or maintaln any system that contains software installed by a third party. The
Company assumes no liability for any data stored on the Equipment which is not directly
related to the Services provided under this Agreement.

Company also does not furnish, maintain or provide consumables for peripheral equipment
assoclated with the Inmate Telephone System. Consumables consist of items such as
printer paper, cassette tapes, compact disks, etc.

ist of On Site Equipment

One {1) ICMv Inmate Telephone System
Thirty (30) Inmate Telephones
One (1) Workstation
One (1) TDD Phones
One (1) Portable Inmate Phenes (Roll-around cart style phones)
Two (2) DSI-ITI Kiosks (requires additional DSI-ITI Kiosk MOU Agreement)
o One (1) DSI-ITI Kiosk for booking area
o ©One (1) DSI-ITI Kiosk for lobby areas to allow for trust and phone funding
{replaces the ARAMARK/TouchPay lobby kiosk)
¢ One (1) Interactive Voice Response (“"IVR") System (delivery date TBD)
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Public Communications Services, Inc. CONFIDENTIAL

12021 Sunset Hills Road, Ste. 100
Reston, Virginia 20190

Tel. 703-855-3915

Fax 703-435-0980

Web hitp:/fiwww.globaltellink.com
LETTER OF AGENCY

DATE:

TO WHOM IT MAY CONCERN:

WE HAVE ENTERED INTO AN AGREEMENT WITH PCS, PRIVATE PAY PHONE VENDOR, TO
ACT AS OUR COMMUNICATIONS REPRESENTATIVE WITH:

FRONTIER COMMUNICATIONS (LOCAL EXCHANGE CARRIER)

FOR OUR TELECOMMUNICATIONS SERVICE LOCATED AT (EXACT ADDRESS(ES)) OF JAIL
FACILITY(IES)):

Lenawee County Jail
549 North Winter Street
Adrian, Michigan 49221

UNDER THE TERMS OF THIS AGREEMENT AND BY THIS LETTER, WE DO HEREBY
AUTHORIZE PCS TO DO THE FOLLOWING:

(X) REQUEST DISCONNECTION OF EXISTING COIN/INMATE TELEPHONES
(X) INSTALL PHONES ON THEIR OWN BEHALF

THIS AUTHORIZATION DOES NOT PRECLUDE OUR ABILITY TO ACT IN OUR OWN BEHALF

WHEN WE DEEM NECESSARY.
%QN (heldovmon_

Signatdre (:ij\ature
Name: Roxanne Holloway ame: John Tuckerman
Title:  Lenawee County Clerk Title: Chairman, Lenawee County
Board of Commissioners
5-2.-1% Heo— Iy
{Date) (Date)

Page 10 Inmate Telephone Service Agreement



Public Communications Services, Inc. CONFIDENTIAL

MEMORANDUM of UNDERSTANDING (MOU)
BETWEEN

Lenawee County Sheriff's Office {“County”), 405 North Winter Street, Adrian, Ml 48221 and

DSHITI, LLC (“DSI"), 12021 Sunset Hills Road, Suite 100, Reston, VA 20190

SUB.JECT: Inmate Barking Services

1. PURPOSE. This MOU outlines the Pricing, Fees, Services, and Responsibilities of DSI and Lenawee
County Sheriffs Office (the "County") reflative to the provisioning of Inmate Banking Services for inmates
housed at the County Correctional Facilities.

2. SCOPE. This MOU covers Inmate Banking services to be provided through walk-up, ATM style self
service Kiosk to be located at the County Correctional Facility and through an online e-commerce web

site.

3. UNDERSTANDING.

a)

b)

d)

e)

f

The County will receive one (1) lobby kiosk and one (1) booking area kiosk from DSl at no charge

for the collection of inmate “commissary” funds and for the collection of inmate destination prepay

funds.

i) DSt or a subcontractor will collect the “Cash Only” transactian revenue from the kiosks and
manage the process of depositing same inlo the relevant financial institution account(s).

ii)DS| assumes liability for any and all fraudulent transactions accepted through the kiosks
including, but not limited to counterfeit bills and credit card charge backs. In the event that
counterfeit bills are accepted by the kiosks, DSI will reimburse the County for any loss suffered
due these bills being accepted.

ity DSI at its expense will supply the County with all maintenance and supplies (paper, bill
cartridges, etc.) required to cperate the kiosks.

iv) The County will provide appropriate network and internet connectivity to facilitate the operation
of the kiosk software.

v)in the event that any County visitors damage the equipment, the County will make best efforis to
detain the visitor and call the authorities. DSI will, at its sole discretion, press charges in order
to recover damages. In any event, DSI will repair or supply a new machine on a priority basis.

“Cash Only” transactions up to $200.00 processed at the kiosks will be charged a fiat fee of three
dollars and fifty cents ($3.50)

Credit Card transactions processed at the kiosks will be charged standard DSI fees to cover such
items as credit card charge-backs and credit card usage

Credit Card transactions processed via the DSI Web Payment option will be charged standard DS!
fees to cover such items as credit card charge-backs and credit card usage fees.

Standard DS credit card fees are :
Transaction
Amount
Low Upper
End End Fee
$0.00 $19.99 $3.50
$20.00 $50.00 ] $4.75
$50.01 $100.00 | $5.50
$100.01 $200.00 ] $8.50
$200.01 $300.00 | $11.50

All fees generated by the use of the inmate banking services are the property of DSI. DSI will issue
an invoice each month for af! fees collected by County an behalf of DS| during the prior month.
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