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This Master Services Agreement (this'AgreemenUJ is by and between St. Joseph County Sherifft Department flou" or
"Custome/') and Securus Tecfinologies, Inc. ("we," "us," or "Provide/). This Agreement supersedes any and all other
agreements (oral, written, or otherurise) that may have been made between the parties and shall be effective as of the later
of January t,20t,6, or the last date signed by either party (the'Effective Date').

Whereas the Customer desires that Provider lnstall an inmate telecommunlcation system and provide telecommunications
and maintenance services according to the terms and conditions in this Agreement according to the Schedule and Work
Orders, which are incorporated by reference into this Agreement;

Whereas the Provider agrees to install the inmate telecommunications system and provide telecommunications and
maintenance services according to the terms and condiUons in this Agreement and the Schedule and Work Orders, wlrich
are incorporated by reference into this Agreement;

Now therefore, in consideratbn of the mutual promises and covenants contained herein, the parties agree as follows:

1. Apolications. This Agreement specifies the general terms and conditions under which we will perform certain inmate-
related services and applications (the "Application(s)J for you. Additkrnal terms and condiUons with respect to the
Applications will be specified in the schedules entered into by the parties and attached hereto (the "Schedulest. The
Schedules are incorporated into this Agreement ard are zubject to the terms ard conditions of this Agreement. In the event
of any conflict between this Agreement and a Schedule, the terms of the Sctrdule shall govern. In the eyent of any conflict
between any two Schedules for a particular Application, the latest in time shall govern.

2. Use of Apolications. You grant us the exclusive right and lkrnse to in$all, maintain, and derive reyenue from the
Applications through our inmate systems (including, without limitation, the related hardware and softrruare) (the "System)
located in and around the inmate confinement facilities identified on the Schedules (the "Facilities). You are responsible for
the manner in which you use the Applications. Unless expressly permitted by a Schedule or separate written agreement
with us, you will not resell the Applicatlons or provide access to the Applications (other than as expressly provided in a
pafticular Schedule), directly or indirectly, to third parties. During the term of this Agreement and subject to the remaining
terms and conditions of this Agreement, Provider shall be the sole and exclusive provider of existing and any future inmate
related communications, whether fixed, mobile or othenrise, including but not limited to voice, video, and data (e.9., phone
calls, video calls, messaging, prepaid calling cardq debit calling, and e-mail) and inmate software applications (e,9.,
automated grievance filing system, law library, etc.) at all existing and future correctional facilities under the authority of
Customer in lieu of any other third party providing such inmate communications, including without limitation, Customer's
employees, agents, or subcontractors.

3. Compensation. Compensation for each Application, if any, and the applicable payment addresses are as stated in the
Schedules.

4. Term. The initial term of this Agreement (the "Initial TermJ shall begin on the Effective Date and shall end on the date
that is sixty (60) months thereafter. Notwithstanding anything to the contrary, the terms and conditions of this Agreement
shall continue to apply to each Schedule for so long as we tontinue to provide the Application to you after the expiration or
earlier termination of this Agreement.

5. Service Level Agreement and Limited Remedy. we are committed to providing you with reliable, high quality
Applications, and we offer certain assurances about the quality of our Applications (the "Servi@ Level Agreement'). The
Seryice Level Agreement for each Application is as set fonh in the applicable Schedule. THE SERVICE LEVEL AGREEMENT

SETS FORTH THE SOLE AND D(CLUSIVE REMEDIES FOR FAILURE OR DEFECT OF AN APPUCATION. WE DISCTAIM ALL

WARRANTIES, EXPRESS OR IMPUED, INCLUDING THE WARRANTIES OF MERCHANTABIUTY AND FITNESS FOR A
PARTICUI.AR PURPOSE, ANY IMPLIED WARRANW ARISING FROM A COURSE OF DEAIING OR USAGE OF TRADE, AND

NONINFRINGEMENT.

6. Softurare License. We grant you a personal, non-exclusivq non-transferable license (without the right to sublicense) to
access and use certain proprietary computer softurare produds and materials in connection with the Applications (the
"softiatare). The Sofurvare includes any upgrades, modifications, u@ates, and additions to exlsting features that we
implement in our discretion (the "Updates). Updates do not include additional features and significant enhancements to
existing features. You are the license holder of any third-party softrr,uare products we obtain on your behalf. You authorize
us to provide or preinstall the third-party softnuare and agree that we rnay agree to the third-party End User License

Agreements on your behalf. Your rights to use any third-party softruare product that we provide shall be limited the terms
of the underlying license that we obtained for such product. The Softivare is to be used
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purposes in connection with the Applications at the Facilities. You will not (i) permit any parent, subsidiary affiliated entity,
or third party to use the Software, (ii) assign, sublicense, lease, encumber, or othenalise transfer or attempt to transfer the
Softr,vare or any portion thereof, (iii) process or permit to be processed any data of any other party with the Software, (iv)
alter, maintain, enhance, disassemble, decompile, reverse engineer or otherwise modifu the Sofuruare or allow any third
pafi to do so, (v) connect the Software to any products that we did not furnish or approve in writing, or (vi) ship, transfer,
or export the Softrruare into any country, or use the Softrare in any manner prohibited by the export laws of the United
States. We are not liable with regard to any Software that you use in a prohibited rnanner.

7. Ownership and Use. The System, the Applications, and related records, data, and information (excepting recorded
communications, for whiclt you retain ownership) shall at all times remain our sole and exclusive property unless prohibited
by law, in which event, we shall have the unlimited rQht to use such records, data, and information for investigative and law
enforcement purposes. However, during the term of this Agreement and for a reasonable period of time thereafter, we will
provide you with reasonable access to the records. We (or our licensors, if any) have and will retain all right, tiUe, interest,
and ownership in and to (i) the Software and any copies. custom versions, modifications, or updates of Ure Softrruare, (ii) all
related documentation, and (iii) any trade secrets, know-how, methodologies, and processes related to our Applications, the
Systent, and our other products and seryices (the "MaterialsJ. The Materials constitute proprietary information and trade
secrets of Provider and its licensors, whether or not any portion thereof is or may be the subject of a valid copyright or
patent.

B. LEality/Limited License Agreement. For services related to Applications which may allow you to monitor and rec.ord
inmate or other admini$rative telephone calls, or transmit or receive inmate electronic messages ('e-mail); by providing
the Application, we make no representation or warranty as to the legality of recording or monitoring inmate or
administrative telephone calls or transmitting or receiving inmate e-mail messages. Further, you retain custody and
ownership of all recordings, and inmate e-mail messages; however you grant us a perpetual limited license to compile,
store, and access recordings or inmate calls and access inmate e-mail messages for purposes of (i) complying with the
requests of officials at the Facility, (ii) disclosing information to requestlng law enforcement and correctional officials as they
may require for lnvestigaUve, penological or public safety purposes, (iii) peforming billing and collection functions, or (iv)
maintaining equipment and quality control purposes. This license does not apply to recordings of inmate calls or e-mail
messages with their attorneys or to recordings or e-mail messages protected from didosure by other applicable privileges.

9. Confidentiality and Non-Disclosure. The System, Applications, and related call records and information (the
"Confidential InformationJ shall at all times remain confidential to Provider. You agree that you will not disclose such
Confidential Information to any third party without our prior written consent. Because you will be able to access confidenUal
inforrnation of third pafties that is protected by certain federal and state privacy laws through the Soflware and Applications,
you shall only access the Sofuruare with computer qystems that have effective firewall and anti-virus protection. Moreover,
you acknowledge that the contents of this contract constihite proprietary trade secrets ard represent that you have not
disclosed the terms and conditions of this Agreement to anyone outside of your organization save your legal representative.
You warrant that you will keep the terms and conditions of this Agreement confidenthl and, unless required by court order
or statute, wlll not disclose such information without Provide/s express written consent (except that you may disclose the
contents of this Agreement to your attorney or tax advisor, if any, but only after informing those persons that they must
keep confidential the information contained herein). Eefore complying with any such court order or stahrte, you agree to
notify Provider so that it may assert any rights to non-disclosure that it may have under the applicable law.

10. Claims. To the fullest extent allowed by applicable law, each party by itself andlor its employees, agents, or contractors
agrees to be responsible for any loss, cost, claim, liability, damage, and expense (including, without limitation, reasonable
attorney's fees and expenses) (collectively "ClaimsJ arising out of (i) a breach of its own representaUonq warranties, and/or
covenants contained herein, or (ii) gross negligence or willful mixonduct, or (iii) actual or alleged intellectual propefi
infringement.

Furthermore, the pafties understand and agree that each one is subject to federal, state, and local laws and regulations, and
each party bears the burden of its own compliance. Provider agrees to install and implement the Inmate Telephone System
according to the law governing Provider, the instruction it receives from Customer as to Custome/s requirements under the
law, and according to Custome/s faciliffs demographics. Customer agrees to indemnify Provider against any and all Claims
arising out of or related to instruction Provider receives from Customer.

11. Insurance. We mainbain comprehensive general liabilig insurance having limits of not less than $2,000,000.00 in the
aggregate. You agree to provlde us with reasonable and timely written notice of any claim, demand, or cause of action
made or brought against you arising out of or related to the utilization of the Applications and the System in which the
Provider is brought in as a co-defendant in the Claim. We have the right to defend any such claim, demand, or cause of
action at our sole cost and expense and within our sole and exclusive discretion. You agree not to compromise or settle any
claim or cause of action arising out of or related to the use of the Applications or System without our prior written consent,
and you are required to assist us with our defense of any such clalm, demand, or cause of action.

12. Default and Termination. If either party defaults in the performance of any obligation under this Agreement, then the
non-defaulting party shall give the defaulting party wriften noUce of its default setting forth with speciftcity the nature of the
default. If the defaulting party fails to cure its default withln thifi (30) days after receipt of the notice of default, then the
non-defaulting party shall have the right to terminate this Agreement upon thirty (30) days written notice and pursue all
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other remedies available to the non-defaulting party, either at law or in equity. Notwithstanding the foregoing, the thirty
(30) day cure period shall be extended to ninety (90) days if the default is not reasonably susceptible to cure within such
thirty (38) day period, but only if the defaulting party has begun to cure the default during the thirty (30) day period and
diligently pursues the cure of such default. Notwithstanding the foregoing, if you breach your obligations in the section
entitled "Softruare License" or the section entitled "Confidentiality", then we shall haye the right to terminate this Agreement
immediately.

13. Limitation of Liability. NOTWTTHSTANDING ANYTHING TO THE CONTRARY IN THIS AGREEMENT, NEITHER PARTY
SHALL HAVE ANY UABIUTY FOR INDIRECT, INCIDENTAI- SPECIAL, OR CONSEQUENTIAL DAMAGES, LOSS OF PROFITS OR
INCOME, LOST OR CORRUPTED DATA, OR LOSS OF USE OR OTHER BENEFITS, HOWSOEVER CAUSED AND EVEN lF DUE
TO THE PARTY'S NEGUGENCE, BREACH OF CONTRACT, OR OTHER FAULT, EVEN IF SUCII PARTY HAS BEEN ADVISED OF
THE POSSIBILITY OF SUCH DAMAGES. OUR AGGREGATE UABILITY TO YOU RELATIIIG TO OR ARISING OUT OF THIS
AGREEMENT, WHETHER II,] CONTRACT, TORT OR OTHERWISE, SHALL NOT E(CEED THE AMOUNT WE PAID YOU DURING
THE TWELVE (12) MONTH PERTOD BEFORE THE DATE THE CLAIM AROSE.

14. Uncontrollable Circumstance. We reserye the right to renegotiate or terminate this Agreement upon s,xty (60) days
advance written notice if circumstances outside our control related to the Facilities (including, without limitation, changes in
rates, regulations, or operations mandated by law; material reduction in inmate population or capacity; material changes in
jail poliry or economic conditions; acts of God; actions you take for security reasons (such as lock-downs)) negatively impact
our business; lrowever, we shall not unreasonably exercise such right. Fufther, Customer acknowledges that Provider's
provision of the services is subject to certain federal, state or local regulatory requirernents and restrictions which are
subject to change from time-to-time and nothiag contained herein to the contrary shall restrict Provider from taking any
steps necessary to perform in compliance therewith.

15. Injunctive Relief. Both padies agree that a breach of any of the obligations set forth in the sections entitled "Software
License," "Ownership and Use," and "C-onfidentialit/'would ineparably damage and create undue hardships for the other
party. Therefore, the non-breaching party shall be entiUed to immediate court ordered injunctive relief to stop any apparent
breach of such sections, such remedy being in addition to any other remedies available to such non-breaching pafi,
16. Force Majeure. Either party may be excused from pedormance under this Agreement to the extent that perforrnance is
prevented by any act of God, war, civil disturbance, terrorism, strikes, supply or market, failure of a third partyk
peformance, failure, fluctuaUon or non-availabili$ of electrical power, heat, light, air conditioning or telecommunications
equipment, other equipnrent failure or similar event beyond its reasonable control; provided, however that the affected
party shall use reasonable efforts to remove such causes of non-performance.

17. Notices. Any notice or demand made by either pafi under the terms of this Agreement or under any statute shall be in
writing and shall be given by personal delivery; registered or certified U.S. mail, postage prepaid; or conrmercial courier
delivery service, to the address belour the party's signature below, or to such other address as a party may designate by
written notice in compliance with this section, Notices shall be deemed delivered as follows: personal delivery - upon
receipt; U.S. mail - five days after deposit; and courier - when delivered as shown by courier records.

18. No Third-party Beneficiary Rights. The parties do not intend to create in any other individual or €ntity the status of a

third-party beneficlary, and this Agreement shall not be construed so as to create such status. The rights, duties, and
obligations contained herein shall operate only between the parties and shall inure solely to their benefit. The provisions of
this Agreement are intended to assist only the parties in determining and peforming their obligations hereunder, and the
pa(ies intend and expressly agree that they alone shall have any legal or equitable right to seek to enforce this Agreement,

to seek any remedy arising out of a pafi's performance or failure to peform any term or condition of this Agreement, or to
bring an action for the breach of this Agreement.

19. Mixellaneous. This Agreement shall be goverled by and construed in accordance with the laws of the State of
Michigan. No waiver by either party of any event of default under this Agreement shall operate as a waiver of any

subsequent default under the terms of this Agreement. If any provision of this Agreement is held to be invalid or
unenforceable, the validity or enforceability of the other provisions shall remain unaffected. This Agreement shall be binding

upon and inure to the benefit of Provider and Customer and their respective successors and permitted assigns. Except for
assignments to our affiliates or to any entity that succeeds to our business in connection with a merger or acquisition,

neither party may assign this Agreement without the prior written cons€nt of the other pafi. Each signatory to this

Agreement warrants and represents that he or she has the unrestricted right and requisite authority to enter into and

execute this Agreement, to bind his or her respective pafi, and to authorize the installaUon and operation of the System.

Provider and Customer each shall comply, at its own expense, with all applicable laws and regulations in the performance of
their respective obligations under this Agreement and otherwise in their operations. Nothing in this Agreement shall be

deemed or construed by the parties or any other entity to create an agency, paftnership, or joint venture between Customer

and Provider. This Agreement cannot be modified oralty and can only be modified by a wriften instrument signed by all

parties. The pafties' rights and obligations, which by their nature would extend beyond the termination, cancellation, or

expiration of this Agreement, shall survive such termination, cancellation, or expiration (including, without limitation, any
payment obligations for services or equipment received before such termination, cancellation, or expiration). This

Agreement may be executed in counterpa*s, each of which shall be fully effective as an original, and all of which together

shall constitute one and the same instrument. Each party agrees that delivery of an executed copy of this Agreement by
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,;
facsimile transmission or by PDF e-mail aftachment shall have the same force and effect as hand delivery with original
signatures. Each party may us€ facsimlle or PDF signatures as evidence of the execution and delivery of this Agreement to
the same extent that original signatures can be used. This Agreement, together with the exhibits and Schedules, constitutes
the entire agreement of the parties regarding the subject matter set forth herein and supersedes any prior or
contentporaneous oral or written agreements or guarantees regarding the subject matter set fofth herein.

t

,t.
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CUSTOMER:

St. Joseph C.ounty Sheriffs Department

By:

Title:

Date: I
Custome/s Notice Add ress :

650 E. Main Street
P.O. 8ox 339
Centreville, Michigan 49032

PROVIDER:

Securus Technologies, Inc.

By: tzq,L
Name: Robert Pickens

Title: President

Date: (o-tf-tf

Provide/s Notice Address:

14651 Dallas Parkway, Suite 600
Dallas, Texas 75254
Attention: General Counsel

Phone: {972')277-0300

Provide/s Pavment Address:

14651 Dallas Parkruay, Suite 6@
Dallas, Texas 75254
AttenUon: Accounts Receivable

EXEiUTED as of the Effective Date.

Please return sioned contract to:

14651 Dallas Parkway
Sixth Floor
Dalfas, Texas 75254
Attention: Contracts Administrator
Phone: (972)277-O3OO
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SECURUS
Technologies

Schedule
St. Joseph County (MI)

This Schedule is between Securus Technologies, Inc. ("we" or "Provide/], and St. Joseph County Sheriffs Department
()ou" or "Customefl and is part of and governed by the Master Services Agreement (the "AgreemenU) executed by the
parties, The terms and conditions of the Agreement are incorporated herein by reference. This Schedule shall be
coterminous with the Agreement f'Schedule Effective DateJ.

A. Applications. We will provide the following Applications:

CAtt MANAGE!4EIIT SYSTEM

DESCRIPTION:

Secure Call Platform: Secure C.all Platform CSCP'I provides through its centralized system automatic placement of calls by
inmates without the need for conventional live operator services. In addiUon, SCP has the ability to do the fotlowing: (a)
monitor and record inmate calls, (b) prwent monitoring and recording of private calls (i.e., attorney client calls, clergy callq
or other calls as approved and implemented by you); private number settings allow you to mark these calls not to be
monitored or recorded, and you are solely responsible for identiffing, approving and disabling requests for private
treatmen$ (c) automatically limit the duration of each call to a certain period designated by us, (d) maintain call detail
records in accordance with our standard practices, (e) automatically shut tfre System on or off, and (f) allow free calls to the
extent required by applicable law. We will be responsible for all billing and ollections of inmate calling charges but may
contract with third pafties to pedorm such functions. SCP will be provided at the Facilities specified in the chart below.

COMPENSATION:

Collect Calls. We will pay you commission (the "Commission") based on the Gross Revenues that we earn through the
completion of collect calls, excluding inter$ate calls, placd from the Facilities as specified in the chart below. "Gross
Revenues" shall mean all gross billed revenues relating to completed collect calls generated by and through the Innute
TelecommunicaUons System. Regulatory required and other items such as federal, state and local charges, bxes and fees,
including transaction funding fees, kansaction fees, credi,ts, tilling recovery fees, charges billed by non-LEC third parties,
and promotional programs are exchded from revenue to the krovider. We slpll remit the Commission for a calendar month
to you on or before itre SOttr day after the end of the calendar month in which the calls were made (the 'Payment Date').
All Commission payments shall be final and binding upon you unless we receive written obJection within sixty (60) days after
the Payment Date. Your payment address is as set forth in the chart behw. You shall notifu us in writino at least sixty (60)
days before a Paynnent Date ofany chanoe in your payment address.

Advanced Commissions. On the first day of the month following this Schedule Effective Date, we will pre-pay you a
Commission in the amount of $50,000.00 (the "Prepaid CommissionJ. The Prepaid Commission will be paid back to us
through 100o/o commission deductions, including Insitant Pay bonus payments, which shall begin the month following the
date of the Schedule Effective Date. If this Agreement is terminated for any reason other than our default, then the
Customer shall, within fifteen (f5) days of the termination date, refund any unearned portion of the Prepaid Commission.
All Prepaid Commission payments shall be flnal and binding upon you unless we receive written objection within sixty (60)
days after the Prepaid C-ommission has been paid to you.

Technology Cost Recoverv Fee: Customer will pay Provider a technology fee equal to $0.50 per allcompleted calls, which
will be paid by way of commission deductions. In any given month, ln the event commissions earned are less than the
technology fee, Customer may be sent an invoice for the remaining anrount.
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FACILITIES AND RELATED SPECIFICATIOI'IS:

Facility Name and Address
Type of Call
Management

Service

Commission
Percentage

Revenue Base for
Calculation of
Conrmission

Commission Payment
Address

St, Joseph County Jail
650 E. Main Street
Centreville, MI 49032

SCP 5So/ox Gross Revenues
P.O. Box 339
Centrevillg MI 49032

*The designated Commission peroentage is contingent upon Customert implementation of all products and
payment methods described herein within ninety (90) days of the Effective Date (unless actions of Provider
.render such implementation within that timeframe impossible, in which case such implementation will be
effected as soon as reasonably practicable). Should the Customer fail to implement all such products and
payment methods within ninety (90) days of the Effective Date, the commission percentage is subject to
renegotiation.
*Notwithstanding anything to the contrary contained in the Agreement, in accordance with Federal
Communications Commission 47 CFR Pafi 64 IWC Docket tlo. 12-375; FCC 13-113] - Rates for Interstate
Calling Seruices - effective February LLr ZAt4, no commission shall be paid on revenues earned through the
completion of interstate calls of any type placed from tfte facility{s}.

CENTRALIZED ITIET CEITITRIC, VOIP, DIGITAT TRAf{SMITTED CAIL ?iIAilAGEMEHT SYSTEM

PESCRIPTION:

Secure Calling Platform User Interface. We wiil provide you with the Software regarding the Secure Glling Platform
Interface (-'S-Gate User InterfaceJ which may be used only on computers and other equipment that meets or exceeds the
specifications in the chart below, which we may amend from time to time ("Compatible Equipmenfl. Customer represents
that (i) it witl be responsible for distributing and assigning licenses to its end users; (ii) it will use the SCP User Inteface for
lawful purposes and shall not transmit, retransmit or store material in violation of any federal or state laws or regulatiort;
and (iii) it will monitor and ensure that its licensed end users comply as directed herein.

woRKsrATroN REQUIREMENTS

Processor 2 gigahertz (GHz) or higher processor

Operating System Wndows XP*, Windows MSa, Windows 7

Browser Internet Explorer & 9 or 10 (newer versions are not supported)

Memory
At least 1 gigabyte (GB) of RAM (2GB reommended) - use of
Windows 7 may require additional memory

Drive CD-RliY or DVIRW drive

Display Super VGA (1,024 x 768) or higher resolution video adapter

Peripherals Keyboard and Mhrosoft Mouse or compaUble pointing device

Internet High speed internet access (dial up is not supported)

Installed Software

Mkrosoft Sihedtght 4.0 or neu,er, Microsoft .NET Frameurork 4,
Adobe Reader 9.5 or newer, Microsoft Office Excel Mewer, Quick
Time 7 or ilewer, Windows Media Player, Antivirus, WinZip or other
zip utiliU

*XP Mdia cent€r edition not suppofted

SERVICE LE\IEL AGREEMENT

We agree to repair and maintain the System in good operating condition {ordinary wear and tear excepted), including,
without limitation, furnishing all parts and labor. All such maintenance shall be conducted in accordance with the service
levels in Items I through 10 below. All such maintenance shall be provided at our sole coS and expense unless
necessitated by any misuse of, or destruction, damagg or vandalism to any premises equipment by you (not inmates at the
Facilities), in which case, we may recoup the cost of such repair and maintenance through either a C.ommission deduction or
direct invoicing, at our option. You agree to promptly notiff us in wriUng after discovering any misuse of, or destruction,
damage, or vandalism to, the said equipment. If any poftion of the System is interfaced with other devices or sotrarare
owned or used by you or a third party, then we shall have no obligation to repair or maintain such other devices or
software. This SERWCE LEVEL AGREEMENT does not apply to any provided Openruorkstation(s) (see below). For thg
services contemplated hereunder, we may provide, based upon the facilities requirements, two types of wo*stations
(personal computer/desktopllaptop/terminal): The 'Openrorkstation" is an open non-secured workstation which
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permits adminastrative user righb for facility personnel and allorvs the facilities an ability to add additional third-party
software. Ownership of the Opn*orkstation is trans{ened to tlte facility along with a three-year product support plan with
the hardware provider. We have no obligaUon to provide any technkal and field suppoft seruices for an Opemorkstation.
CUSTOMER IS SOLELY RESPONSIBLE FOR THE MAINTENANCE OF ANY OPf' ,1,\|ORKSTATION(S)."

l. Outaoe Reoort Technical Support. If either of the followirg occurs: (a) you experience a System outage or malfunction
or (b) the System requires maintenance (each a 'System EvenfJ, then you will promptly report the System Event to our
Technical Support Depanment fTechnical Support"). You may contact Technical Support 24 hours a day, seven days a
week (except in the event of planned or emergency outages) by telephone at 866-558-2323, by email at
TechnlcalSupport@securustech.net, or by facslmile at 800-368-3168. We will provide you commercially reasonable notice,
when pradical, before any TechnicalSupport outage.

2. Priority Classiftcations. Upon receipt of your report of a System Event Technical Support will classiff the System Event
as one of the following three priority levels:

"Priority 1" 3oo/o or more of the functionality of the System is adversely affected by the System Event.

"Priority 2" 5o/o - 29o/o of the functionality of the System is adversely affected by the System Event.

"Priority 3" 5olo or less of the functionality of the System is adversely affected by the System Event.
Single and multiple phones related issues.

3. Response Times. After receipt of notace of the System Event, we will respond to the System Event within the following
time periods:

Priority I 2 hours

Priority 2 24 hours

Priodty 3 72 hours

4. Response Process. In the event of a System Errent, where the equignent is bcated on Cu*omer premisel Technical
Support will either iniUate remob diagnosis and onection of the Syslem Eyent or dispatch a field technician to the Facility
(in which case the applicable regional dispakher will ontact yur with the technician's estimated time of arrival), as
necessary. In the event a System Event occurs ln the entralized SCP system, technical support will initiate remote
diagnosis and conection ofthe System Event.

5. Performance of Service. All of our repair and maintenance of the Sy$em will be done in a good and workrnanlike
manner at no co* to you except as may be otherwise set foittr in the Agreernent. Any requestd modification or upgrade to
the System that is agreed upon by you and us may be subject to a charge as set forth in the Agreement and will be
implemented within the time period agreed by the parties.

6. Escalation Contacts. Your account will be monitored by the applicable Tenitory Manager and Reglonal Service Manager.
In additlon, you may use the following escalation list if our response Ume exceeds 36 hours: ftrst to the Technical Support
Manager or Regional SeMce Manager, as applicablg then to the Director of Field Services, then to the Executive Director,
Service.

7. Notice of Resoiution. After receiving internal notification that a Priority 1 System Event has been resolved, a technician
wlll contact you to confinn resolution. For a Priority 2 or 3 System Event, a member of our customer satisfaction team will
confirm resolution.

8. Monitorino. We will monitor our back office and validation systems 24 hours a day, seven days a week.

9. REuired IGR. You are responsible for providing a dedicated isolated grounded receptacle CIGR] for use in connection
with the primary System. Upon request we will provide you with the specifications for the IGR. If you are unable to or dg
not provide the IGR, then we will provide the IGR on a time ard materials basis at the installer's then-cunent billing rates,
provided that we are not respon$ble for any delay caused by your failure to provlde the IGR.

10. End-User Billing SeMces and Customer C-are. Our Securus C-orrectional Billing SeMces depaftment will maintain
dedicated customer service representatives to handle end-user issues such as call blocking or unblocking and setting up
end-user payment accounts. The customer seMce rcpresentatives will be arrallable 24 hours a day,7 days a week by
telephone at 800-844-6591, vio chat by visiUng our website www.securustech.net, by email at
CustomerService@securustech.net, and by facsimlle at972-277-O7L4. ln addition, we will maintain an automated inquiry
system on a tolFfree customer service phone line that will be available to end-users 24 hours a day,7 days a week to
provide basic information and handle most rouUne actlvities. We will also accept payments from end-users by credit card,
check, and cash deposit (such as by money order, MoneyGram or lruestem Union transfer).

IIISTA]TT PAY"I PROGRAM
DESCRIPrION
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The Instant Pay'd promotional program optimizes the call routang at Facilities by connecting as many calls as possible. If a

call is attempted but there is no account or calling card open or in use to pay for the call, the call can be routed to the
Instant Pay Program. The Instant Pay Program will offer the called party additional options to connect the call as well as
provide information and promotional messaging on how to create a prepaid AdvanceConnect" Account.

COMPENSATION

Pay Now". Pay Now'H is an instant pald payment product available to facilities that have the Instant Pay promotional
calling program installed that allows the called party to instantly pay for a single call uslng a debit or credit card in reaFtime
as the call is belng initaated. With Pay Now", the called party may immedlately pay using a credit or debit card for one
single call or may elect to setup and / or fund a prepaid AdvanceConnect account. Provider will compensate Customer at d
rate of one and 60/1.00 ddlars ($1.60) for each call accepted and paid for using Pay l.low'". Pay Now'' is not subject to any
other compnsation.

Text2Connectrx. Text2C-onnectrH is a prornotional program designed to get inmates in touch wtth Friends and Family
members quickly and to encourage them to set up a prepaid MvanceC-onnectru account. If (a) an inmate attempts a call to
a mobile phone, (b) the facility allows calls to mobile phones, and (c) the call cannot be billed by Provider, then call control
will be assumed by our third-party provider. Our third-party provider will prom$ the called party to douHe opt-in to accept
and confirm the charges for a premium SMS telt message and ontinue the call. Charges for the message are billed by the
called par$s mobile provider on thelr mobile drone bill. The called party receives a text mssage receipt for the call charges
and is given instructions on how to open a prepaid AdvarrceC-onnect'n acccunt. Text2&nned'" is available through our
third-party processor who maintalns reiation$ripswith sehct mobile pltone companles arofund the country and manages the
connection.

Text2Connect"{ promotional calls are not commlssionable, and Provider will pay Customer a bonus payment of thirty cents
($0.30) for each transaction fee billed and collected by the.wireless canier completed through the Text2Connect'" platform.
Bonus payrnents for each applicable connection wil! be added to your existing monthly commission statement.
Text2connect'" is not subject to any other compensation.

INUATE DEBIT

DESCRIPTION:

A Debit account is a prepaid, inmate-owned account used to pay for inmate telephone calls. A Debit account is funded by
transfer of inmatet facility trud/commissary amunt funds to inmatet Debit account. Provider will also allow inmate
friends and family members to fund an inmate's Debit account via multiple points-of-sale. Funds deposited by friends and
family members into an inmate's Deblt account become propefi of the inmate. Provider establishes inmate Debit accounts
which are associated with the inmatet Personal ldentification Number CPIN"). Provftler requires inmate to key in his/hei
PIN at the beginning of every Debit call in order to ornpkmmnte the call and pay for the call using the inmate's Debit account.
Customer agrees to have the Debit nrodule of Provider's SCP Call Management System enabld for the Facilities to offer
Debit account to inmates. Customer agrees to use Provfrle/s SCP $ser Interfae or uUlize integraUon with Customer's trust
account system to process inmatet fund tran$er reque*s. Ndrvithstanding, Provider will rpt be responsible for any delays
due to (i) Custorne/s failure to perform any of its obllptions for the projed; (ii) any of Custome/s vendors' failure to
perform any of its obligatbns for the project; or (iil) circumstanes otside of Provide/s conbol.

INVOICING AND COMPEHSATION: r

Provider shall invoice Customer on a weekly basis for all fimding amounts transferred frorn inmates facility trud/commissary
accounts to Inmate Debit accounts. The invoice will be due and payable upon recelpt. Provider shall pay Customer the
commission percentage that Provider earns thrangh the completion of Deblt calls placed from Custome/s Facilities as
specified in the chad below. Provider reseryes the right to deduct call credits ftom usage. Provider shall remit the
commission for a calendar month to Custorner on or before $e 30th day after the end of the calendar month in which the
Debit calls were made (the "Payment DateJ. All commlsslon paymen$ shall be final and binding upon Customer unless
Provider receives written objection within sixty (60) days after the Payment Date.

FACIUTIES AND REI.ATED SPECIFICATIONS:

Facility Name and Address
Debit

Commisslon
Percentage

St. Joseph C.ounty Jail
650 E. Main Street
Centreville, MI 49032

55o/o*

*Notwithstanding anything to the contrara contained in the Agreement, in accordance with Federal
Communications Commission 47 CFR Part 64 [WC Docket No. 12-375; FCC 13-113] - Rates for Interstate
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Calling Services - effectiye February LL, 2Or4, no commisslon shall be paid oD reyenues earned through the
completion of lntertate calls of any type plaoed from the Facility(s).

SECURE I]ISTAIIT UAIL"

DESCRIPTION:

Secure Instant Mail'" allows frlends & family members to initiate cornmunication with an inmate. Similar to e-mail,
communlcations are sent over the internet aM are ddlvered to the Customer Facility specified in the chaft below for
approval and distribution.

EQUIPMENT:

Customer is responsible for profiding the following acess/quipment:
e Internet connection with access to www.SecurusSlM.com
rPC
r Printer, including paper and toner
. If allowing reply messages, fax machine or scanner

COMPENSATION:

The parties acknowledge that the sender will pay a usage fee per message acordirg to the chat below.

SEOJRE INSTAJIIT MAIL CONFIGURATIONS:

Type of Message Fee

Standard Message Fee $2.00

The end user (sender) is requird to *t up a Secure In$ant Mail" acount in order to use the Secure Instant Mail'"
service. Provider will deduct said usage fees ftorn tlre friend and family membey's account. Prolder shall pay Cu$omer the
commission percentage that Prorrider earns thror.gh the completon of Secure Instant Mail messages placed and accefied by
Custome/s Facilities as specified in the drart below. Protider shall remit the ornmission for a calendar month to Cu*omer
on or before the 30h day after end of the calendar month in which the Seanre In$ant Mail transactions were made (the
"Payment DateJ. Allcommlssion payments shall be finaland binding unless we receive written dJection wihin $xty (60)
days after the Payment Date.
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FACIUTIES AND RELATED SPECIFICATIONS

Facility Name and Address Secure Instant Mail'H Commission Percentage

St. loseph County Jail
650 E. Main Street
C.entreville, MI 49032

50o/o

LOCANOII BASED SERVICES

DESCRIPTION:

Securus' Location Based Services CLBS") provides Customer with a mobile devke use/s approximate geographical location

fMobile LocaUon Data" or "l4LD") by rmy of (i) informaUon derived from calls placed on a Securus device by an inmate
confined at a Customer Facility and received by such rpbile dadce uer, or (ii) moUle devle user informatlon (such as
mobile device number) provided to Securus by Custonrer. When a mobile derrice use/s prior approval is required by law for
MLD to be provided to Custorner, *ch approvalwill be obtained in accordance with wireless canier-approved discbsure and
opt-in processes. LBS will capture approximate latitude and bngitude oordinates of a rpbile dwkr user at the times at
whlch the called pafty accepts the call, and when the call ends. LBS will dl+lay geographical lnformation on a map and will
combine coveft alert functionality with aproximate geographlcal coordinates when calls are accepted by the called party or
end, and operate on demand in (near) real time. Custorne/s use of LBS is govemed by and condkioned upon the tenns set
forth herein.

COMPENSATION:

A four percent (4olo) per call zurcharge fLocaUon ValldaUon FeeJ will be applled to the base rate of all call types, before
applicable taxes that may apply, to recover the cost of verifying the geografilc location of the called party for security
purposes pursuant to this Agreement. The Location Validation Fee wlll not be assessed on end users who are billed for
seryaces through their LECs.

LBS TERMS OF USE:

l. Customer will comply with all privacy, consumer protection, marketing, and data security laws and government
guidelines applicable to Customer's access to and use of information obtained in connection with or thrcxrgh the Locationr
Based Seruices application. Customer acknowledges and understands that the Customer is solely responsible for its
compliance with such laws and that Provider makes ne representation or wananty as to the legality of the use by Customer
of the Location-Based SeMces applicatirrn or the information obtained in connedion ttrcrewith. Provider shall have no
oHlgataon, responsiHlity, or liability for Custome/s compliane with any and al! laws, reguhtions, policies, rules or other
requirements applicabh to Customer by virtue of its use of the Locatbn-Based SeMces apdhation.

2. Cu*omer acknowledges that the information avaihble through the Locatkrn-Bard SeMes application includes
personally identifiable inFormation and that it is Grstome/s ouigation to keep all such acessd information secure.
Accordingly, Cu*omer shall (a) restrlct access to location-Based Services to those law enforement personnel who have a
need to know as part of their official duties; (b) ensure that its employees (i) obtain andlor use information from the
Location-8ased Services apdication only for lanrfi,rl purposes and (ii) transmit or disclose any such information only as
permitted or required by law; (c) keep all user idenUfication numbers confidential and prohibit the sharing of user
ldentification numbers; (d) use commercially reasonable efforts to monltor and prevent against unauthorized access to or
use of the LocaUon-Based Services application and any informaUon derlved therefrom (whether in electronic form or hard
copy); (e) notiff Provider prompUy of any such unauthorlzed access or use that Customer discovers or otherwise becomes
aware of; and (0 unless required by law, purge all information obtained through the Location-Based Services application and
stored electronically or on hard copy by Customer within ninety (90) days of initial receipt or upon expiration of retention
period required by law.

3. Customer understands and acknowledges that all informaUon used and obtained in connection with the Location-Based
Services application is "AS IS." Customer further understands and acknowledges that Location-Based Seryices uses data
from third-party sources, which may or may not be thorough and/or accurate, and that Customer shall not rely on Provider
for the accuracy or completeness of information obtained through the Location-Based Services applicaUon. Customer
understands and acknowledges that Cuslomer may be restricted from accessing certain aspects of the Looation-Based,
Seryices application which may be othenrvise available. Provider reseryes the right to modify, enhance, or discontinue any of
the features that are cunently part of the Location-Based SeMces applicaUon. Moreover, if Provider determines in its sole
discretion that the Location-Based Services applkation and/or Custorne/s use thereof (1) vlolates the terms and conditions
set forth herein and/or in the Agreement or (2) violates any law or regulation or (3) is reasonably likely to be so determined,
Provider may, upon written notice, immediately terminate Cu$omer's access to the Location-Based SeMces application and
shall have no further liability or responsibility to Customer with respect thereto.
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4. Provider shall have no liability to Customer (or to any person to whom Customer may have provided data from the
Location-Based Services applicaUon) for any loss or injury arising out of or in connection with the Location-Based Services
application or Customer's use thereof. If, notwithstanding the foregoing, liability can be imposed on Provider, Customer
agrees that Provide/s aggregate liability for any and all losses or injuries arising out of any act or omission of Provider in
connection with the Location-Based Services application, regardless of the cause of the loss or injury, and regardless of the
nature of the legal or equitable right claimed to have been violated, shall never exceed $f00.00. Customer covenants and
promises that it will not seek to recover from Provider an amount greater than such sum even if Customer was advised of
the possibility of such damages. PROVIDER DOES NOT MAKE AND HEREBY DISCLAIMS ANY WARRANTY, EXPRESS OR
IMPLTED, WITH RESPECT TO THE LOCAION-8ASED SERVICES APPUCATION. PROVIDER DOES NOT GUARANTEE OR
WARRANT THE CORRECTNESS, COMPLETENESS, LEGAUTY, MERCHANTABIUTY, OR FTTNESS FOR A PARTICULAR
PURPOSE OF THE LOCATION.EASED SERVICES APPLICATION OR INFORMATION OBTAINED IN CONNECNON THEREWTTH.
IN NO EVENT SHALL PROVIDER BE UABLE FOR ANY INDIRECT, INCIDENTAL, OR CONSEQUENTIAL DAMAGES, HOWEVER

ARISING, INCURRED BY CUSTOMER FROM RECEIPT OR USE OF INFORMATION OBTAINED IN CONNECTION WTTH THE
LOCATION.BASED SERVICES APPLICATION OR THE UNAVAILABIUTY THEREOF.

5. Customer hereby agrees to protect, indemnify, defend, and hold harmless Provider from and agalnst any and all costs,
claims, demands, damages, loses, and liaHliUes (inctuding attorneys fees and costs) arising from or in any way related to
Custome/s use of the Location-Based Services appllcation or inbrmaUon obhined in connection thereurrith.

ITIVESTIGATOR PRO'*

DESCRIPTION:

Investigator Proix is a telephone safety, securfi, and investgative feature of SCP. Inveetigator Pro'" uses conUnuous voice
idenUfiation technology to determine what lnmate(s) are speaking on the call, detect certain three*vay call violaUons, and
help investigators fird condations betwen olls that might othemise go urdetected. Inmates must participate in a
supervised voie print enrollment process. This inmate voie pint mrollment process wlll be the responsibility of Cu*omer.

AUTOIIIATED I]IFORTIIATIOil SERVICES

In addition to the installation, maintfnance ard *Mces of teleommunlcaUons equipment at the Facllity(s) pursuant to this
Agreement, Provider will provide the Automated InformaUon Sewices (AIS'") as described hereln.

DESCRIPTION:

Provider will prwide the Automated Information SeMes (AIS") as described hereln through its wholly owned subsidiary
Telerus. The AIS" applkaUon is designed to automate internal inquiries from detainees and outside calls from friends and
family members on one single flatform, as well as allow inmates'friends aM families the abllity to open or fund a pre-paid
telephone ac@unt, an inmate phone account, an lnmate trust amunt or learre a voicemall. The appllcation is accessed
through a telephone IVR systern. Once Facility staff has uploaded all required lnformaUon, the system ls able to automate
lnformation such as Commissary Balances (pending MIS system data floru); Charge Information; Court Appearance Dates,
Times, Locations; Bond Amounts, Types; P@ected Release Dates; and Visitation Ellgibility. Times.

Automated Information Seruices 2.0 is onfigurable to meet the specific needs of Custome/s Facility. The standard option
includes automation of inmate and Facility informaUon to constituents who call Custome/s exi$ing main telephone number
and to inmates at Custorne/s Facility. The fullowing are options and rcquirements availaHe for AIS.

/ eutomatlon of inrnate and Facility information to con$ituenb (standard)

/ Rutomatlon of inmate and Fadlity information to lnmates (Securus ITS Customers only))

/ nOllity to open or fund a Securus pre-paid teleptrone account (Requlred)

/ nm,ty to fund an inrnate phone acornt (Required)

{ mttVto fund an inmate trust acmunt (Required)

{ eo,Wtto lmve a voice mail (Requlred)

{ eOntcyto provide for inmate informatlon and trust funding via Inmatelnfo.com

The application provides all Information automatically without staff interyentron 2417.

With the assistance of the Custome/s staff, Provider will crcate a report that accesses the Customer's Jail Management
System (JMS) to obtain the required data for the AIS seMce, so that no integration or associated fee assessed by the JMS
vendor is required. In the event Provider ls unable through no fault of its own to generate the required report, Customer
has the option of either (i) paying any/all integration fees incurred by Custome/s JMS/MIS system provider or (ii) optlng out
of this AIS services offering without any further obligatlon with resped thereto by elther Custoner or Provlder.
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The AIS'H Jail Voicemail feature is a one'way communicatlon produd that allows friends and family members calling a
facility to leave a 4S-second voicemail for an inmate providing a qukk way for friends and family to iniUate communication
or deliver timely informatlon to an lnmate pdor to a sdreduled phone call or visitation. Friends and family wil! pay up to a
$3.95 usage fee for each rroicemall they leave, 2A0h of whkh Customer will receive each month as a commission payment.

Inmatelnfo.com provides the features and benefits of AIS" on the Web. Inmatelnfo.com allonns fiiends and family
members to search by facility and lnrnate to find the same inmate information AIS" provides as well as giving them the
oppoftunity to fund an inmatet tru* aount over the Web.

Customer agrees to imptement all Required features above and to alloru Pror{er to expand ttrc AIy" seryices offering at
any time durlng the Term of the Agreemst upon thiily (30) days admne written ildice to lnclude addiUonal constituent
noUffcatbn services povided through the AIS" applkatbn.

CALLIIIG RATES

Prorrider will charge rates that are in compllance with state and federal rqulabry requirements. International rates, if
applicable, wlll vary by country.
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SECURUS
Technologies

eonfiC<liwwhol lr,}alte,s

Exhibit A: Customer Statement of Work
St. Joseph County (MI)

This Customer Statement of Work is made part hereto and governed by the Master SeMces Agreement (the
"Agreemenfl executed between Securus Technologies, Inc. (\lve" or "Provlde/), and St. Joseph County Sheriffs
Department (\ou" or "Custome/). The terms and conditions of said Agreement are incorporated herein by reference. This
Customer Statement of Work shall be coterminous with the Agreement.

A. Aoplications. The pa*ies agree that the Applications listed in the Service Schedule or below shall be provided and in
accordance with the Service Lwel Agreements as described in the applicable section of the Servke Schedule to the
Agreement.

B. Equipment. We will provide the equlgnmt/Applications in onnection with the SCP services needed to support the
required number and type of phones and other components, and storage for one (1) year/purge. Additional equipment or
applications will be installed only upon mutual agreement by the parties, ard may lncrr additionalctarges.

EXECUTED as of the Schedule Effective Date.

CUSTOMER:

St. Joseph County Sheriffs Departrrcnt

By:

Title

PROVIDER:

Securus Tdrnologies, Inc.

By:

Name: Robert Pickens

Title: President

Please return sioned contract to:

14651 Dallas Parkway
Sixth Floor
Dallas, Texas 75254
Attention : Contracts Administrator
Phone: (972)277-O3OO
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