) DEPARTMENT OF CORRECTIONS
6900 ATMORE DRIVE
RICHMOND, VA 23225

CONTRACT MODIFICATION AGREEMENT

Date: November 15, 2007

Contract Number: DOC-05-005

Modification Number: 002

Issued By: Department of Corrections
Procurement and Risk Management
6900 Atmore Drive
Richmond, VA 23225

Contractor: ‘ Global Tel*Link
12021 Sunset Hills Road, Suite 100
Reston, Virginia 20190

Commodity: Inmate Phone Services

This contract modification is entered into pursuant to Section IV., Paragraph O., of the Contract.

Description of Modification:

1. Whereas the Commonwealth desires to renew the performance period of the
contract; now therefore it is agreed that the contract performance period shall be
renewed from January 1, 2008 through December 31, 2008.

2. Reference letter dated March 2, 2007; effective November 7, 2006, Global
Tel*Link Corporation acquired certain assets and operations from MCI
Communications Services, Inc. including the business of providing managed

telecommunication services to inmates.

3. Reference pgs. 42-44, attachment 3, assigned staff; replace in its entirety with the

following :

GTL Virginia DOC Account Management Team

Name: Mr. Jeff Haidinger
Job Responsibility: GTL President of Services
Location: Reston, VA

Tenure: Over 29 years experience in Telcom sales and business development. Jeff
has been with GTL for over 2 years.

Name: Mr. Tom Sweeney
Job Responsibility: GTL Senior Vice President of Sales
Location: Boiling Springs, SC
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Tenure: 1

Over 29 years experience in the telcom and corrections market. Tom has
been with GTL for over 2% years.

Name: Mr. Tim Miller

Job Responsibility: Area Sales Director — Eastern Region

Location: Jackson, NJ

Tenure: Over 27 years experience in the telcom and corrections market. Tim has
been with GTL for over 2% years

Name: Mzr. Jim Beamer

Job Responsibility: Virginia DOC Account Executive

Location: Reston, VA

Tenure: Over 17 years in the computer and telcom markets. Jim has been an
Account Executive with GTL for over 3 years

Name: Mr. Pat Pline

Job Responsibility: Director Northeast Field Service

Location: Albany, NY

Tenure: Over 22 years with MCI. Pat has been a Director with GTL since July 2007.

Dedicated GTL On-Site Support

Name: Mr. Tom Zidar

Job Responsibility: GTL Field Service Manager and VA DOC project Manger

Location: DOC Headquarters, Richmond VA

Tenure: Over 7 years with MCI and 30 years in the Telcom industry. Tom has been

a Field Service Manager with GTL since July 2007.

Except as provided herein, all terms and conditions of contract DOC-05-005, dated October 18,
2005, and Modification 001, dated January 19, 2006, as heretofore changed, remain unchanged
and in full force and effect.
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Note: This public body does not discriminate against faith-based organizations in accordance with the Code
of Virginia, §§2.2-4343.1 or against a bidder or offeror because of race, religion, color, sex, national origin,
age, disability, or any other basis prohibited by state law relating to discrimination in employment.
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