SECURE COMMUNICATION, EDUCATION, AND ENTERTAINMENT TECHNOLOGY (0A1229)
AMENDMENT 1

This Amendment 1 to 0A1229 (the “Amendment”) is between the State of Ohio, Department of
Administrative Services on behalf of the Ohio Departments of Rehabilitation and Correction and Youth
Services (the “State”) and Global Tel*Link Corporation d/b/a ViaPath Technologies (the “Contractor”).
This Amendment changes the terms of the contract issued as a result of the Secure Communication,
Education, and Entertainment Technology Request for Proposals #0A1229 (the “Contract”).

WHEREAS, the State and Contractor entered into the Contract on May 24, 2021; and

WHEREAS, the State and Contractor determined that an amendment is necessary to address certain
revisions to the Contract; and

NOW, THEREFORE, the Contract is amended as follows:

1. Contractor’s Proposal, Supplement 1, Section 7 Security / Investigation / Infrastructure —
Item j. isdeleted in its entirety and replaced with the following to update the required
personnel:

j. The Contractor must provide a minimum of 20 dedicated intelligence analyst staff and
supervisors who are experienced in logical and physical extraction techniques.

2. Contractor’s Proposal, Supplement 1, Section 13 Cellphone Detection Services — Item c. is
deleted in its entirety and replaced with the following to increase the number the annual scans
and define anew staff role:

c. The Contractor must provide forty (40) annual mobile cellular phone detection missions which
will locate unauthorized and authorized cellphones by facility and units within facility for
interdiction.

Each mission must be accompanied by one (1) Contractor provided Signals Intelligence
Analyst specialized in analyzing cellular signal information and providing related analysis to
the State for review. As permissible and pursuant to Federal Register 86:154 (August 13,
2021) p.44636, “Promoting Technological Solutions to Combat Contraband Wireless Devices
in Correctional Facilities”, Contractor must maintain relationships with wireless providers and
serve as the liaison between the Designated Correctional Facility Official (DCFO) and the
wireless provider to facilitate actions requested by the DCFO.

This Amendment shall become effective as of the date of the State’s signature and shall remain in full force
and effect for the term of the Contract. Except as modified by this Amendment, all other terms, conditions
and pricing of the Contract shall remain the same and in full force and effect.

IN WITNESS WHEREOF, the parties have executed this Amendment as of the dates appearing bel

GLOBAL TEL*LINK CORPORATION STATE OF OHIO
D/B/A VIAPATH TECHNOLOGIES DEPARTMENT OF ADMINISTRATIVE SERVICES
By: % 7;5‘”’ By:
Name: Eileen Tobin Name: Kathleen C. Madden
Title: Director, Contracts Title: Director
Date: March 16, 2022 Date:
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SUMMARY OF AMENDMENTS

Amendment Effective -
Number Date Description
This amendment updates the number of required technicians,
1 Pending increases the number of cellphone detection missions and defines a

new Contractor staff requirement.
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