




Contract C08A1 
Sheriff’s Department Hampden 

Non-Coin Operated Inmate Telephone System 
Exhibit B 

Call and Commission Rates and Charges 
Effective November 29, 2018 

 
 
 

Rates and Charges for Collect, Pre-Paid Collect, and Debit 

Call Category 
Each 

Minute 

Local 
 
$0.12 
 
 Intra LATA $0.12 

Inter LATA $0.12 
InterState 
Collect $0.12 
InterState 
Pre-Paid 
Collect 

$0.12 
 

Plus applicable federal, state, & local taxes, and FUSF. 
Pre-paid collect accounts may be assessed a fee of $5.95 to fund via live operator. 
Pre-paid collect accounts may be assessed a fee of $3.00 to fund via website or telephone IVR. 
Department Commission Rate 85% on billable calls 

 
 
 


